
On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 24/02/2020

First Name:  Dylan Last Name:  Watson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

stop raising the rate so fast! I am struggling to pay as it is and getting nothing in return. There’s

substandard and dangerous road repairs in my area that I have “snap send solved” a number of

times and nothing has been done. The city lay out is terrible and seems like there has been no

practical thought go into it. The majority of people in this city use cars to travel yet to spend more

money on cycle ways. This amazing city is going to the dumps!! ccc is a disgrace and an

embarrassment. 
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 25/02/2020

First Name:  Shane Last Name:  McInroe

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hi I been asking for a Easy  Read document for the Annual  plan for 6 year's now . I would like

update on this matter. I was  on DAG disability advisory group I  got know where asking  for Easy 

Read

here's a link to give more info about easy read  https://www.peoplefirst.org.nz/news-and-

resources/easy-read-resources/

I support the increases on street parking  if this would fast track  to bring back the free bus in the Central

City this make it easier for people who can't walk far  or / and  better maintenance in the Central

city look at high st I think we  increases the cost for people  in mobility car parks who don't have

a permit

I believe it's time to bring back the free bus 

Thanks Shane McInroe
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https://www.peoplefirst.org.nz/news-and-resources/easy-read-resources/


Organisation:  Christchurchnz.info 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 25/02/2020

First Name:  Dean Last Name:  Davis

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

In both the councils ten year plan or the 2020-21 budget there has been no provision/allowance for budgeted cost

savings  or formal stated operational cost reduction programs.

This displays an organizational culture that has a fundamental belief and expectation of cost to serve budget

increases. It is remarkable that by 2020 there has been no serious introduction of a credible highly visible cost

reduction program that has clear targets and clear reporting processes available to the public.

Good practice demands these methods be employed in any sizable organisation and failure to implement these

processes is normally regarded as significant duty of care failure by those at a Director and above level (including

board level).

It is absolutely remarkable that C CC continues to fail the Ratepayers and expects these people to accept the

highest rates in the country without being able to fully justify these increases by managing costs, when recognised

quality systems have been around since 1948.

Elected Councillors and council senior management have a responsibility and obligation to the Ratepayers to

insure that all costs are managed. A duty of care that extends to reducing such costs in a professional manner

against recognised benchmarking.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 26/02/2020

First Name:  Joshua Last Name:  Wharton

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I'm certainly not an expert on these things, but wanted to offer my thoughts as a ratepayer

regardless. 

I think that 21% of our income coming from borrowing is a very high percentage - given that only

4% of expenditure is on repaying our debts. I would rather that (some of) this money come from

rates, as borrowing will only increase repayments, and the total amount required in the longer

term. 

I think that recreation and sport is key to our identity in NZ, and to NZ in general, so i'm happy to

see 12% of spending go there.

In general i'm 'ok' with the rates increases. I know that there is a lot of uproar around them, and I

do understand about the need to maintain affordability for our most in need. However... Housing in

Christchurch is (comparatively) very affordable currently when compared other cities. My wife and

I are first home owners with a large mortgage, and she can't find work in the city so we are relying

solely on my income. We aren't 'well off' by most traditional measures, and occasionally struggle

with bills, but rates (for what we get from them) are some of the best 'spend' that we as a young

family do. 

So we appreciate the intention to keep rates as low as possible through smart spending, if rates

were to increase 5, 6, even 7% each year for the coming years, as long as we felt like it was being

spent 'well', we would be ok with it. 

Thanks for considering my submission
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 26/02/2020

First Name:  raviv Last Name:  carasuk

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

It really is great to see the funding for the MCR’s, but without the connecting local links people are

being discouraged from accessing the MCR’s. Add in that much of the north/east of the city lacks

local networks or MCR’s and the decades of under funding continue to discourage transport mode

equity.

 I support for significant funding of the MCR’s. Given the matching funds from central government

covering up to 66% of the costs and that much of the work done improves car flows as well. Spark

road is a great example.

I would like to see an increase in funding for ‘Quiet Streets’ projects. These are not that expensive

and it would be good to see them advanced citywide over the next 3 years.

As a regular user of, Hackthorne and Cashmere Roads, I am grateful for the safety development.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 26/02/2020

First Name:  Keri Last Name:  Hodgman

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

To assist with readability of the draft annual plan brochure, which outlines changes, can you

please note whether they're increases or decreases in the summary in the LTP and future AP

documents? Without that detail, the statements don't actually have any context.

Love the new Family rates for the Hydroslides at Jelly Park and QEII. Much appreciated.

Residential rate increase of 2.74% average is appreciated however I do hope concerns of how

sustainable this is. 

Hoping for something aspirational from the LTP but the Annual Plan looks fine.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 26/02/2020

First Name:  Andrew Last Name:  Martin

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am happy that there is funding for cycle routes in the Annual Plan. Given the matching funds

from central government, this seems like a "no-brainer".

As well as the Major Cycle Routes, I would be keen for funding for Quiet Streets projects, to

enable users to reach the Major Cycle Routes. 

As a resident of Marshland, I would be very keen for improved cycle infrastructure to enable safe

cycling from Marshland into the city. The current situation means having to cycle down the painted

strip on Marshland Road, which has a 60 kph limit, and which seems unacceptably dangerous. 

I look forward to a fully-joined-up cycle network in the future. This would allow all residents to

cycle safely, relieve pressure on the road network, reduce pollution, and reduce the need for road

repairs, as bicycles tread more lightly than cars.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 26/02/2020

First Name:  James Last Name:  Gardner

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

There needs to be greater spending on active forms of transport in Christchurch to make it easier

and safer for people to choose to ride bicycles or walk as their main way of getting about our city.

What has been done in the last few years has been great, and the number of cyclists and

pedestrians is on the rise. This is good for everyone - healthier and happier people and

environment. Less cars on the road so the bikes and cars that are on the roads can move more

freely. However, more needs to be done to make a significant change in how people get around

Christchurch.

More separated cycle lanes are needed, more "quiet streets" that are optimized for bikes,

pedestrians, and low speed vehicles. The MCR's are great, but getting to them needs to be made

easier.

Cheers,

James
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 27/02/2020

First Name:  Arnika Last Name:  van den Berg

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Kia ora.

Please consider extending the Worcester street cycle route into the four avenues, with a safe

connection to the northern links, and a link to st asaph st so one may travel west across the CBD.

Once I cross Fitzgerald avenue there are no cycle lanes to safely travel south to St Asaph st in

order to travel west. Even better would be cycle route that continues west the length of the CBD

to Hagley park.

I thoroughly enjoy cycling into and via the CBD to work, however there are still some areas which

are exposed to traffic.

I would also like to see more cycle parking outside shops so I can cycle rather than drive. I

absolutely love the cycle route from Hagley park to Wigram, and the separated lanes down St

asaph and tuam streets feel very safe and efficient.

I look forward to continue cycling in safety and confidence in the future.

Nga mihi,

Arnika van den Berg.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 28/02/2020

First Name:  Davy Last Name:  Simpson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

It is essential that climate change is at the forefront of the annual plan. That means it needs to be

reflected in the language used.  All communications from the council should make it clear how the

action being taken or policies being enacted relate to the council's attempts to make the city

carbon neutral. 

We need to be talking about climate. All. The. Time. The way to generate action is by providing

meaningful steps for people to take, and by talking with the public about the need for action. Our

leaders must be seen to be actively leading on this.

As a rate payer I can support rate increases as long as that money is demonstrably being used for

initiatives that build the scientific climate consensus into a public consensus.  

Attached Documents

File

Draft Annual Plan 2020-21

11        

    T24Consult  Page 1 of 1    



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 28/02/2020

First Name:  Mike Last Name:  Stopforth

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Thank you for the opportunity to provide feedback

For some time I have been deeply concerned at the Councils plan for a 50% increase in rates

over a 10 year period.  I believe this is unacceptable.  This has a significant impact on those with

fixed incomes - even taking into consideration the rates allowance for some people.

Therefore I support a rate increase of less than 5% is essential.  While the current 4.65% is good

to see a reduction - more needs to be done to decrease this and keep in line with the rate of

inflation.  There appears to be a strong desire to bring projects forward.  While this might have the

benefit of a "cheaper now than later approach", I liken it to a family budget - we spend now what

we can afford.  Anything outside the basic necessities that should be provided by Council (water,

sewerage, roads etc) should have a lower priority. One example is the cycleway cost - a worthy

project however if we cannot afford it within the above parameters, it should be pushed out to a

later date.

The extensive cost overruns in the council projects is also something I am disappointed at - the

cycleway again is another example amongst a number of projects.  These capital projects must be

better managed.

The increase in debt I would like to see minimised - again only fund core projects.  We are putting

this debt onto future generations, we need to live more within our means.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 28/02/2020

First Name:  Trevor Last Name:  Taylor

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Council is totally out of control.

Too much is being wasted on non essential services and nice to haves, Too much being spent of

pools and sporting facilities. We need to live within our means and keep rates rises to BELOW the

rate of inflation.
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Organisation:  New Brighton Residents

Association 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 28/02/2020

First Name:  brian Last Name:  donovan

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The New Brighton Residents Assn believe it is imperative the Oram Av extension as per its 2015 New Brighton

Mall Regeneration Plan, is finally put on the Christchurch City Council 2020/21 Annual Plan. It is well overdue and

the fact it has not happened previously has had a detrimental effect on the development of the delapidated New

Brighton Mall.
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Organisation:  New Brighton Residents

Association 

On behalf of:  residents & retailers 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 28/02/2020

First Name:  brian Last Name:  donovan

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

For well over thirty years the New Brighton retail area has been on the decline and a few Council

driven attempts have been made to revive it. These have failed because of being driven by

'outsiders' or quasi organisations like Development Christchurch Ltd with little local input. One of

key kick-starts for the 2015 Regeneration Plan was the extension of Oram Av, and this is a

Council project as it owns the street and footpath which is key to this proposal. Five years on and

the Council has initiated little effort to get this completed apart from entrusting it to DCL.

The 2020/21 Draft Annual Plan does little for the east and nothing for New Brighton, much of the

money goes into the central city. This inequality is unacceptable. In the continuing absence of the

Oram Av connection between Hawke and Beresford Streets, the Annual Plan could at least end

the tenure of Development CHCH Ltd and put part of its 3 million a year funding into the hands of

skilled, passionate, competent locals who can at least proceed with improving the New Brighton

commercial core.

New Brighton cannot wait till 2021/2022, and there is little chance of progress even then. The

Council made clear the foreshore development was not the cure-all for the run down retail, and

every effort should made to give the Mall regeneration some momentum as outlined above.
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Organisation:  New Brighton Residents

Association 

On behalf of:  NBRA 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 28/02/2020

First Name:  brian Last Name:  donovan

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

SAVE RATES EXPENDITURE, RECONSIDER FUNDING OF DEVELOPMENT CHRISTCHURCH LTD (DCL)

The majority of rate payers who live in New Brighton are sick of the lack of action around the state of the New Brighton Mall and thirty
years of neglect, with no end in sight.

New Brighton Resident Assn surveys continue to show, (up to the advent of the Corona Virus), this has been the number one issue.
Previous City Councillors lost seats partly because of eastern frustration with the mall, roads and neglect, yet there is a way forward,
and now is the time.

New Brighton businesses are losing hundreds of thousands of potential dollars per year…anecdotally to Woolston or City,
Linwood/Shirley and even Parklands because our residents are not inclined to shop there.

New Brighton as a place to be, had a good reputation up till the demise of the shopping centre, and the deteriorating reputation has
gone in hand in hand with the deteriorating state of the mall.

There is a problem, an undeniable major one for New Brighton.

1. The foreshore development will attract more people who will see the state of the Mall and reinforce the negative view of New

Brighton to outsiders.

2. Without a functioning modern mall there will be no reason for visitors to cross the road.

The barrier ?  ‘Development Christchurch Ltd’.

Föur years’ago it was given the responsibility of the regeneration of the Mall at a cost of $3 million per year adding up to $12 million, of
course this covers the couple other special projects it is responsible for (in theory at least) less the He Puna Taimoana Hot Pool under

City Council management.

DCL employs 13 staff and states it spends almost half ($1.4m) of its $3m council funding on salaries and wages. Five staff, earn more

than $130,000 and CEO Rob Hall is on between $300,000 and $310,00 annually. 

This following information is directly taken from the Development Christchurch Ltd website:

“Since 2016 Development Christchurch Ltd has had the job of the regeneration of the mall as a special project. The New Brighton

Regeneration Project is a series of projects aimed at revitalising Christchurch’s famous surfing seaside suburb.  Building on

Christchurch City Council’s 2015 New Brighton Suburban Centre Masterplan, Development Christchurch Ltd has joined conversations

that have been taking place in the community for some time.

The project includes the delivery of the Christchurch Hot Pools, Beachside, Playground, public realm improvements and exploring

residential opportunities surrounding the commercial core.  It also involves working with private landowners, businesses, investors and

the community to successfully revitalise New Brighton’s commercial centre through a combination of new investment and
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development.

 DCL’s role is to connect potential investors with development opportunities so that the revitalisation of the commercial centre can

take place.

Since the project launched in mid-2016, DCL has engaged with the community on significant components of the project.   

What progress has been made since 2016 ? …No visible change.

Engagement with the community ... No evidence.

This is totally unacceptable. Ratepayers have an absolute right to know what return they are getting from the $3 million funding of this

organisation, most importantly pertaining to the regeneration of the commercial centre.

The state of the Mall is at the very least no better than when DCL took over responsibility, and we should have seen some progress

somewhere in for years and been kept in the loop, not the silent treatment.

It spent $100,000 on cosmetic improvements and a couple of other of its own chosen initiatives, but this money appears to have

achieved little long term. Where is the accountability ?

The New Brighton Residents Assn we have lobbied for action in respect to the Mall in the impending Draft Financial Plan for the next

financial year.

In conclusion, the Council is soon going consider the level of a rates rise and have a hard look at spending over the next 12 months.

 NBRA urge the dissolution of DCL or at least the removal of the New Brighton Mall from its core mission for reasons outlined above.

These external quasi-organisations do not work as we have seen in other examples like Regenerate Christchurch, and DCL have no

real concept of New Brighton, as has been the case with previous similar committees or action groups set up to deal with this area.

The City Council needs to keep the Mall regeneration on the table, and by directly funding a local group made up of skilled individuals

and investors who live and have a link to the area.

This would cost rate-payers far less than the current DCL budget as funding would largely be for administration expenses directly

related to tangible progress by committed people.

The Regrow New Brighton Mall (RNB) group would focus on encouraging investment in strategic areas of central New Brighton, and

help those landlords and investors via City Council planning resources, to get projects off the ground.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 29/02/2020

First Name:  Nick Last Name:  Gunn

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

it would be great to make the extension of the cycleway from Kilmarnock St Riccarton to Tuckers Rd Northwood

North a priority. i use this path 3 days a week and it is well used by commuters and students from Casebrook,

Papanui High School, St Bedes amongst others. Extending the path north towards Regent's Park would remove

the need for these road users to be exposed to the busy Main North Rd. 

Attached Documents
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 01/03/2020

First Name:  Robyn Last Name:  User

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Rates - 2.74% is manageable anything higher becomes a financial burden/unable to sustain

Money needs to be spent towards projects that improve facilities for youth/next generation to be

able to grow and succeed in a city that is under resourced in this area

Parking for the hospital - a huge problem and one that has gone on too long, when will this be

addressed!!!
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Organisation:  private 

On behalf of:  Chisholm Family Trust 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 02/03/2020

First Name:  Paul Last Name:  Chisholm

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Our Family has a property at 812 Main Road Wainui that we have owned for 50 years the rate we

pay on that are very similar our property in Prebbleton that has full council services power ,water,

rubbish pick up, sewer, street lighting , at Wainui we only get a low volume water supply Nothing

else!! Council needs to either increase the available services or not increase rates as clearly we

are being ripped off!! The access roads are poorly maintained damaged be heavy trucks and

Busses'. Ecan also is clearly not doing its job in the area that is infested with rabbits.

Paul Chisholm
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Organisation:  Member of Parliament 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 02/03/2020

First Name:  Joanne Last Name:  Hayes

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Joanne Hayes, MP presented a petition to the 19 December 2019 meeting of the Christchurch

City Council. The Council decision at that meeting was to receive the petition and refer it to the

2020-21 Annual Plan process.

Joanne Hayes MP, presented a petition of 803 signatures to the Council. The Prayer of the Petition states:

We, call on the Christchurch City Council to urgently prioritise the extension of Oram Ave and the redevelopment

of New Brighton Business Mall in their 2020/2021 Annual Plan.

With construction of the new saltwater hot pools underway and a completed playground, it is now time for

council and councillors to make New Brighton Mall a priority. Anchor projects alone cannot be the only council

initiatives to improve patronage of the mall and encourage investment.

The 2015 New Brighton Master Plan provided results of public consultation on the strengths and weaknesses

of the New Brighton mall. Top of the list of perceived weaknesses was; “The size, function and viability of the

commercial center and its appeal to developers and investors.”

We ask that the City Council act on this petition making it a priority for all residents of New Brighton and

surrounding suburbs.

Attached Documents

File

Draft Annual Plan 2020-21
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Please click on the link below to view the document 

http://makeasubmissionadmin.ccc.govt.nz/Manage/Docs/PID_286/286_79718FFMX0_Council 19 December 2019 -
Red~m Avenue (Original 19 1476021).PDF
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http://makeasubmissionadmin.ccc.govt.nz/Manage/Docs/PID_286/286_79718FFMX0_Council%2019%20December%202019%20-%20Red~m%20Avenue%20(Original%2019%201476021).PDF


On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 02/03/2020

First Name:  S Last Name:  Croft

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. STOP doing: spending money on: pretty lights for the park, new statues in river (or anywhere

else for that matter), all "nice to have" things that the council doesn't really need, changes for the

sake of it, STOP loaning money to businesses/people/corporates/cricket lights and council

"mates".

We can't afford to loan ANYONE any money. The council MUST STOP it's spending habits and

get back to basics - you have been told this for a number of years and nothing has happened. 

CANCEL ALL MONEY FOR THE CATHEDRAL - STOP taking our money for this eyesore when

the majority of people said NO to it being rebuilt.

STOP infill housing - tear a house down and put up 2 or more flats (or 7 in some instances) there

is NOT the infrastructure to support it and the developers are not paying for it why should the rate

payers have to pay for the councils lack of foresight?

Don't fix things that aren't broken - e.g. the mess you've made of the centre city and now Main

North Road outside northlands.

Ecan - do something about their putting up their rates way too high. Public Transport is a joke and

does not have the "public" in mind at all.

Yes to fixing roads and footpaths but NO to doing the same ones all the time and ignoring all

others. Yes to getting rid of weeds in gutters etc and NO to your people spraying in front of

"certain" houses and ignoring the rest. Weed control needs to be much better as it's not working at

the moment.  Put measures in place for roadworks - do everything once and do it right first time -

new roading - they need to sweep the road and gutters of all excess stones.. and re-use.

Allow people to upgrade to the bigger green bin for FREE - I'd really like to get a big one but why

should I have to pay EVERY year for a bigger one? I'm already paying for the rubbish pickups.....

and if you want people to go green then that should be allowed.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 03/03/2020

First Name:  mark Last Name:  doyle

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Where we live, the council has granted Resource Consent for a Kainge Ora redevelopment (198/198a Idris road).

This was non-notified and sees two homes  (with historical criminal and domestic disturbances) being

demolished and six homes being rebuilt on the site.  We purchased our home in 2018 and did so as we wanted

to live in a home where the density regulations  meant we had some privacy and safety for our young family. Sadly

our peace and quiet is in tatters now due to the underhanded RC/RMA/District Plan process. We have received

no support from the city council on this matter. The process is clearly flawed as is allows for no real world

considerations for the social impact and privacy/safety impact on our home and living. I cannot support the

leadership and the direction this council has taken in their handling of the urban density regulation. I have no

confidence in the professionalism and business acumen of those responsible at the city council for what we have

experienced.
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Organisation:  NA 

On behalf of:  NA 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 04/03/2020

First Name:  Emily Last Name:  McLaughlin

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

This is probably more of a long term plan issue but I'll raise it here first. 

This is in regards to town planning/ zoning.

I see too many residential zones being put beside heavy industrial. I would like for there to be a

buffer of either green space/ lighter industrial. This would avoid a lot of complaining and

monitoring later down the line. 

 

 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Banks Peninsula Community

Sports Complex 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 04/03/2020

First Name:  Jan Last Name:  Whitehead

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The Community Board have as one of their priorities to "Maintain our parks". 

The Courts on Council land behind the Grand Hotel are in a dire state. One court in particular is

incredibly damaged and unsafe and Council would have a Health and Safety issue if someone

was injured on this court.

There is currently a Community group very motivated and ready to assist Council in the

redevelopment of this area. To have 3 useable, safe and multifunctional courts would bring the

people of Akaroa and the greater Banks Peninsula together and reconnect many to the benefits of

physical activity and its affects on health and well being.

The redevelopment of the unsafe court needs to be signalled by Council in their Annual plan for

redevelopment with some funds tagged for its redevelopment in conjunction with the Banks

Peninsula Community Sports Complex Groups plans.

We are not talking about a new complex but rather maintaining and developing an existing one

that is going to rack and ruin.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 04/03/2020

First Name:  Michael Last Name:  de Hamel

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Submission to CCC Annual Plan 2020

Much of the potential CCC rates increase can be put down to one item – the proposed stadium.

That is a luxury for a city, unlike roads water and drains – and should be funded as an extra,

rather than as core business. Better still it should be ultimately funded by its users and patrons,

not by the majority of the population of the City and region, many of whom actually have little

interest in 'entertainment' sport or big concerts.

I would venture to suggest that the City’s contribution be not as a funder, but as a guarantor. It

should underwrite the cost, rather than paying it. This would open the way for a ‘ppp’-type

situation, perhaps with a construction company which would have incentive to keep costs to a

minimum so as to maximise its long term return. I would then suggest that consideration be given

to a ‘construction surcharge’ being added to the price of each admission ticket to help provide a

return on investment to the partner company/s.  This would give a direct incentive to make sure

that the facility was risk free, fit for purpose, and attractive to customers. It is not uncommon for

businesses to charge a special surcharge for particular purposes - and given expected user

numbers might be in the range of $10 per ticket - which would otherwise be a hidden 'subsidy'

from the City for stadium audiences.

Yes, the guarantee would appear as a potential liability to be carried on the Council’s accounts –

but the Council will still be well within its funding ratio limits, and in practice it shouldn’t make much

effect, except to rates.

If the Council really does believe that it can’t hold its head up without a stadium, and that it does

have to pay a substantial portion of the cost itself, then the project should be deferred until there

is a proven need for it, with more extensive risk analysis and analysis of the financial

arrangements under various scenarios (eg changes in interest rates, unexpected costs or

changing patterns of usage). Discussion should be held urgently with the Crown about

commitments made in the past over funding for the stadium, and the effects on Council's other

more urgent and already committed projects, such as the upgrade of social housing and the

continued work on roading and services.

The temporary stadium at Addington is very rarely used to anything like capacity. Yes, that facility
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isn’t suitable for the present 'fashion' for holding big musical events, but some are held in Hagley

Park, and perhaps the Council could help people get to these events in other cities by chartering

transport, or by working with promoters to enable concerts to be profitable for them in smaller

facilities which the City can offer.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/03/2020

First Name:  Frank Last Name:  Sharpley

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The phrase ".. The Plan .... also prioritises keeping rates as low as possible" is meaningless as it is possible to keep

rates at zero, and keep rate increases at zero. CCC works "from the wrong end" when making the Plan.

Instead of planning all activities that the Councillors want to see included and then estimating their

costs and setting rates accordingly, CCCC needs to set the rate increase (at no more than the

inflation rate) and prioritise programmes and projects until the budget is filled. These must be core

activities.

At the moment we have 100s kilometers of streets that need rehabilitation; and 100s kilometers of

wastewater pipes, potable water pipes, and stormwater pipes that need repair or replacement.

Undertake these essential works instead of wasting our money on activities that may be close to

the heart of individual Councillors or Council Staff but are not part of the remit of the Council, such

as using rates funds for private activities: cathedral, heritage buildings, Christchurch Adventure

Park, Eden Project, Venture Capitalist start-up companies, pest control company, NZ Rugby

Stadium etc. All proven to be a waste of rate-payers monies. Perhaps ratepayers should sue

Councillors for negligence in the performance of their duties.

It is far too easy for Council Staff and Councillors to provide largesse with our money --- get back

to basics for everyone's sake and do your jobs properly.

The situation and it now stands begs the question whether or not there are any Councillors who

have the requisite academic qualifications and experience for the positions. Is it not long past time

that candidates' election write-ups (waffle) are replaced by verifiable statements of relevant

academic qualifications and experience?

It would also be easy to believe that some Councillors are there only for the salary, expenses, and

directorship fees. Why else do they stand for (and some get elected as Councillor, CDHB, and

even Ward Board all at the same time? In the past, one such Councillor did just that and didn't

attend one CDHB meeting. Does that amount to taking money under false pretenses ?

Attached Documents

File
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File

Draft Annual Plan 2020-21
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Organisation:  Sumner Green & Skate 

On behalf of:   

Daytime Phone:  2072371128 

Mobile:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/03/2020

First Name:  Charlot Last Name:  Hudson

 

 

 

 

Would you like to present your submission in person at a hearing?  

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be fully considered.

Additional requirements for hearing: 

 

Feedback

 

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Sumner Green & Skate would like the Sumner Village green to be included in the Draft Annual Plan for 2020-

2021.  The Bays Skate Project is now underway and the adjoining land (20/24 Nayland street) has been identified

by the Crown to be handed over for Council ownership to become a Village Green.  As the skate project is

approaching final consultation of the design and will be presented to the community for approval we feel there is a

need to design the Village Green space in conjunction to align the projects and create a better outcome for both

projects.  The project manager, Marcy McCullum, is in agreement with us as a combined design will create a

more homogenous space, less cost and less disruption for the community.  It will also enable the consultation for

both projects to be delivered together which will be more efficient and effective for Council and the Community.

This plan has been presented to the Heathcote-Central-Linwood Community Board who are in support and have

included the project in their draft annual plan.  However due to the short deadline for the delivery of the Bays Skate

Project it will need to be considered for the Christchurch City Council Annual Plan for expedient delivery.

 Attached are more details and a video link to the transitional Village Green and Skate area which demonstrate

the success and popularity of what we had created and what we very much hope to replicate in the future.  Many

thanks.

Attached Documents

File

Sumner Village Green

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/03/2020

First Name:  Scott Last Name:  Franicevic

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Bring forward funding for Cycleways down Harewood Road.  There are many issues outside the

major Harewood/Breens/Gardiners Road Intersection that can be resolved by delivering of this

cycleway.

The failure of Council and Community Board to have the planned cycleways on the engagement

document was a monumental error.   It has lead to further delay to affected residents but also was

thousands of ratepayers money in the process.

In this area Harewood Road has issues for cyclists and pedestrians across the whole road.  With

a high number of vulnerable users (elderly and children) solutions are required sooner rather than

later.

 

Attached Documents

File

Draft Annual Plan 2020-21
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Examples of lack of maintenance in Robinsons Bay Reserve 

Images taken during Working Bee Feb 2019.  

 

Main entrance track 

 

Committee member cleaning interpretation sign, but pitsaw display behind it is overgrown. Grass 

has been cut by committee members. 

 



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/03/2020

First Name:  Volker Last Name:  Nock

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

As a cycle-commuter and father of a soon-to-be cyclist, I implore the council to continue to invest in safe cycling

infrastructure. Too many years roading investments have favoured cars in this city. In particular, I encourage you to

bring forward as much investment into the cycleways as possible. Given the number of close calls I experience on

a daily basis, the cycleways are the only place I dare to cycle on with my son in tow or on his bike. If it wouldn't be

for existing cycleways, such as the Quarryman's trail, we would not cycle to the CBD or other city destinations. We

need more of these safe connections for our kids and we need them (the planned cycleways) now, not

in 10 years, so that people feel safe again cycling around town. I have already lost one best friend to

Christchurch's roads, his wife a widow, his daughter growing up without a father. Enough is enough!  

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/03/2020

First Name:  Irene Last Name:  Whyte

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

i would like to see increased funding a delivery of the connected cycle way network. Lots of great progress has

been made, but this needs to be prioritised to maximise alternative options for transport. There are a number of

missing links that when completed will make the whole network stronger. In particular the final stretch of the

Papanui parallel cycle way which disappears at bealey Ave needs work- this should be an off road cycle way right

into the centre city 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/03/2020

First Name:  Catherine Last Name:  Warren

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I would like to strongly convey how important I feel the continued implementation of cycleways around the city is to

(most importantly) safety, ease of movement around the city and CBD, continued growth of the

entertainment/lifestyle/feel of the city centre, and also to the continued move away from reliance on fossil fuels. It is

disappointing to see some councillors promoting anti cycling and cycleway rhetoric on the social media pages

and I wonder how they can justify this stance whilst still purporting to worry about congestion, inner-city parking

and, of course, the safety of their constituents. With the implementation of separated, dedicated cycleways it has

been so heartening to see full cycle racks at schools, the hospital (one might say “overflowing” cycle racks here),
libraries, cafes... I know it’s only a line from a film but “If you build it: they will come” has been shown to be true,
especially with cycle numbers surpassing the expected growth. I am, disheartened at some cycleways being

pushed back (especially the route to the airport) and would urge councillors to consider ways in which cycle

projects can be brought forward. Obviously, I understand the council must work within a limited budget, but I do

feel cycleway projects have an enormous benefit and can make travel and commuting around the city more

affordable for many. Thanks for your consideration.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/03/2020

First Name:  Ben Last Name:  Hart

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I wish to express my support for the cycle way projects. Thank you. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/03/2020

First Name:  Jihee Last Name:  Park

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hi I am a mother of 2 children and I am sending my big one to swimming lesson at pioneer Rex

and sport . And I just saw that price will go up again after this January 2020 which is quite unfair.

Learning how to swim should be encouraging as a council facility not discouraged by finance limit.

$13.30 to $13.60 which was only 2.3% doesn’t seem much but being in the country surrounded by

all ocean-‘ learn how to swim ‘ should be cheaper not price gouging up every years. I understand

that rec and sport running on the lost every year but at least programme for young swimmer

should not be discouraged by price increase - even 2.3% increase can be quite big for some

family.

 

hope reconsidering of  price increase for swimming lessons can be carried for annual plan.

Thank you

Sincerely

 

Jihee

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/03/2020

First Name:  Last Name:  Jackson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

It would be great to see a greater priority be given to cycling in Christchurch. Including having a street (in each

direction) within the CBD that has traffic lights optimised for bicycles in stead of the current situation where the

cycle lanes are deoptimised over the normal driving lanes. Additionally, increased enforcement of drivers who

drive to close to cyclists, open there doors into cyclist and do not check for cyclists before turning. More cycle

lanes throughout the city, quickly, is a must to get people using active transport effectively and efficiently. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/03/2020

First Name:  Pascale Last Name:  Hatcher

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

To whom it may concern;

I would like to emphasise the urgency of developing the cycle way projects in Christchurch. As a

cyclist who commutes every day to work, I find that - protected - cycling lanes are the only way to

shield cyclists from dangerous driving. NZ remains embarrassingly high in terms of cycling

casualties in comparaison to many OECD countries. Christchurch is a flat city, it has a nice

weather and loads of development plans that make it the perfect cycling city. We need the council

to think forward and to build on lesson learned in many European countries on the long term

benefits - health, economics, environment, tackling traffic issues - of an increase in cyclists.

Studies show that the more cycling lane we build, the more cyclists will follow!

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/03/2020

First Name:  Pascale Last Name:  Hatcher

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

To whom it may concern;

I am writing as everyone is in lockdown. It was reported on the news that yet again, a cyclist has

been injured on the road. A s a Christchurch resident, I find this terribly frightening and

unacceptable! Christchurch is literarily made for cycling as compared to countless other cities

around the world: it's flat, spacious and has year-round somewhat mild weather. Cycling is

affordable, knows no age and is scientifically documented to do wonders for your health -

including life quality in the long run.

I read the report. While it is a great first step to be funding the MRC, in my opinion, this is too

timid. We need to invest more in making people (young and old) safe enough to embrace cycling

as a genuine mode of transportation. We need bold investments and we need this done now. 

I thank you for your time,

Sincerely,

Pascale Hatcher

Attached Documents

File

Draft Annual Plan 2020-21
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Fees for adults placing a hold on a library book throughout the 

country: 
Invercargill City Council: 60c 

Gore District Council: 50c 

Southland District Council: 50c 

Clutha District Council: No fee listed 

Dunedin City Council: $1.50 

Queenstown Lakes: $1 

Central Otago: FREE 

Waitaki District Council: $2 

Waimate District Council: FREE 

Mackenzie District Council: ? 

Timaru District Council: $1 

Ashburton District Council: No fee listed 

Selwyn District Council: No fee listed 

Christchurch City Council: $3 

Waimakariri District Council: $1.50 

Hurunui District Council: No fee listed 

Kaikoura District Council: $1 

Westland District Council: $1 

Grey District Council: $1 

Buller District Council: $1 

Marlborough District Council: $1 

Nelson City Council: $2 

Tasman District Council: $2 

South Wairarapa District Council: 50c 

Carterton District Council: 50c 

Masterton District Council: No fee listed. 

Wellington City Council: $2 

Lower Hutt City Council: FREE 

Upper Hutt City Council: $1 

Porirua City Council: FREE 

Kapiti Coast District Council: No fee listed 

Horowhenua District Council: $1 

Tararua District Council: $1 

Palmerston North City Council: $1 

Manawatu District Council: $1 

Rangitikei District Council: FREE from another library, $1 if currently on loan. 

Whanganui District Council: FREE 

Ruapehu District Council: No fee listed 

South Taranaki District Council: No fee listed 

Stratford District Council: No fee listed 

New Plymouth District Council: $1.50 

Central Hawke’s Bay District Council: FREE 

Napier City Council: No fee listed 

Hastings District Council: $1.50 



Wairoa District Council: $1 

Gisbourne District Council: $2 

Opotiki District Council: $1 

Kawerau District Council: 50c 

Whakatane District Council: $2.50 

Rotorua District Council: $1 

Tauranga City Council: $1 

Western Bay of Plenty District Council: $1 

Taupo District Council: $1.50 

Waitomo District Council: $1.20 

South Waikato District Council: $1 

Otorohanga District Council: $1 

Waipa District Council: FREE from another library or $1.50 if on loan. 

Hamilton City Council: $1.50 

Matamata-Piako District Council: FREE 

Waikato District Council: $2 

Hauraki District Council: 50c 

Thames-Coromandel District Council: $1 

Auckland City Council: FREE ($2 if not picked up) 

Kaipara District Council: No fee listed 

Whangarei District Council: FREE ($1 if not picked up) 

Far North District Council: FREE ($2 if not picked up) 

 



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 10/03/2020

First Name:  Frances Last Name:  Wium

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Charging over $6 to swim in a pool is way way too expensive. NZ has an obesity problem and access to pools

should be affordable to encourage exercise. This is just too expensive for the average Kiwi especially if they are

trying to exercise multiple times a week. 

Attached Documents

File

Draft Annual Plan 2020-21
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Reserve Management Committee 
 

To:  Banks Peninsula Community Board 
From:  Garden of Tane Reserve Management Committee 
Re:  Request for information on RMC plans and projects and input to draft Community 

Plan 
Date:  9 March 2020 

The Garden of Tane Reserve Management Committee thanks the Community Board for this 
opportunity to inform you of our projects, identify our priorities and submit on the Annual Plan and 
Community Board Plan.  

Background 

The Garden of Tane is a 5ha reserve at the southern end of Akaroa.  It was originally known as the 
Akaroa Domain, and planted with an arboretum of specimen exotic trees from 1880s. Later an 
understory of native species developed. The reserve is now criss-crossed with a network of tracks 
navigating through this interesting mixed forest and with lovely views over Akaroa. The tracks link 
together the waterfront along Beach Road toward the Lighthouse with Rue Jolie, Onuku Road and 
Akaroa’s historic cemeteries. 

Christchurch City Council adopted a Management Plan for the Garden of Tane in June 2010 and the 
Community Board established the Reserve Management Committee in 2012.  

The Committee has been working since to design, fund and deliver projects that implement the 
Management Plan. Initial funding was obtained through a Discretionary Response Fund grant and 
since our successful submission in 2014 laying out a detailed plan to implement the Reserve 
Management Plan allocated capital funding with a line item in the Long Term Plan 

The Committee is now one year off completing the Reserve Management Plan implementation and 
on track to achieve this within funds allocated in the current Long Term Plan.   

What’s been achieved 

The Garden of Tane had been badly neglected for many years when the RMC started. The tracks 
were muddy, slippery and overgrown.  Arborist work had not been carried out for many years, with 
dead trees and limbs including alongside tracks. Weed infestations were on the increase. The 
Garden, though an enchanting place was not used much by the public – even locals.  

The challenge for the Reserve Management Committee was how to restore this whole area to a 
better state while retaining its enchanting and mysterious character, and how to stage the 
improvements into manageable chunks.   

To date the following have been achieved:.  

 A welcoming entrance – including repaired and painted gates, map signage and 
interpretative gardens 

 A much improved playground, open and light, but retaining the traditional play equipment 

 Tracks upgraded to be walkable in street shoes throughout, with bridges and other structures 
renewed or added as necessary. 

 Entrance maps and signage assisting with navigation, while still leaving a sense of mystery 
and exploration 

 Picnic tables added and benches renewed 

 Tidied up the car park with provision for mulch to be dropped off and collected and boy 
racing prevented 



 Arborist work to return specimen trees to good condition and remove hazardous trees 

 Weed control with effective progress and a future plan 

 Pest control in progress, and monitoring showing low pest numbers 

 Improvements to drainage to prevent infrastructure damage 

 A rain collection system providing irrigation to newly planted areas 

The individual projects and the order in which they have taken place has been as directed by the 
Committee, with strong support from Council project managers – first Ian Jackson and more recently 
Steven Gray – issuing purchase orders to engage principally local contractors to carry out the work. 
Other Council staff, such as arborists and heritage staff have been involved on an as needed basis. 

The committee has organised working bees to tidy vegetation, remove weeds and in the early stages 
to gravel tracks. There is an active gardening group which has planted the entrance gardens, does 
weeding and plant care in planted areas and plants further new areas where appropriate. A pest 
control group is trapping and monitoring a wide range of pests. 

As a result the Garden of Tane is hugely improved and much more accessible while retaining its 
charm and mystery.  It is much more heavily used than in the past, with locals and visitors walking its 
tracks, families using the playground, and community organisations planting ceremonial trees. 

The first public event was held in May 2019 – the extremely successful Lumiere d’Akaroa. 

What’s left to complete 

The remaining capital work to be completed by the end of next financial year, June 2021, is: 

 Final track work 

 Final entrance map panels and track signage 

 Completion of tree work  

 Installation of a natural play area. Under sequoia and cypress trees adjacent to the current 
playground, this will have logs, timber sleepers and slabs simply arranged for kids to make 
their own games around. The play area will be designed to fit within the budget available. 

 Installation of benches. Two are to go on the track opposite the elderly unit at the health hub 
this financial year and further will be added if funds permit. 

 Further planting to improve native habitats 

The Reserve Management Plan will be largely implemented once the above projects are done. 

To celebrate this, the Reserve Management Committee is working with local carver Simon Rogers to 
produce a carving of Tane to be installed in June 2021 at the Grotto– the central circle on the main 
track. The committee aims to publicly fundraise to pay for this sculpture and does not expect it to 
come out of Council funds. 

Priorities for the term 

The Committee is not planning to apply for further capital funding in the next Long Term Plan once 
the current program is complete. 

Our priority is to ensure that was has been created is now maintained and to ensure that funding to 
cover this is allocated.  

To this end we seek an MOU with Council Parks staff (both Regional Parks and Community Parks) 
setting out the ongoing tasks to maintain the new capital assets and condition of the Reserve at the 



standard this capital program has enabled it to reach. We expect this to identify the frequency with 
which they need to be conducted and who is responsible for carrying them out. 

There has been some improvement in maintenance since the appointment of the Banks Peninsula 
Ranger to the Regional Parks Team. John Fitch has attended our meetings and carried out tasks such 
as specific weed control and track work in the Garden, but we have no commitment as such that this 
will continue, or understanding of what amount of time is allocated for the Garden of Tane.  

As far as we understand, no-one in Council is as yet tasked with the responsibility of cutting the 
tracks regularly, keeping the drainage clear,  checking the tree health, or monitoring and scheduling 
the ongoing maintenance of the upgraded tracks and structures.  

We are unclear as to the extent of the responsibility of the Community Parks team is – though we 
understand they mow grassed areas. We would like to meet this team so that we can develop a 
working relationship with them. 

As volunteers, we are willing to assist with the gardening, keeping minor vegetation from growing 
over tracks, pest and weed control, and maintenance of drainage, but we want to do so with the 
understanding of the Council’s responsibilities and schedules and to complement them. 

Annual Plan submission 

Our Annual Plan submission requests: 

1. Any funds remaining at the end of the financial year at June 30, 2020, or June 30, 2021 are 

carried over into the next financial year. The funds are essential to completing the projects. 

2. That a maintenance schedule is developed by the Council in conjunction with the Garden of 

Tane Reserve Management Committee to ensure improved maintenance, with an MOU 

setting out what is to be done by Council and what by the Committee. 

Banks Peninsula draft Community Board Plan 

Our feedback to the draft Community Plan is that the statement under Maintaining our parks needs 
to be strengthened and have the aspiration to improve other Reserves in the area in a similar 
manner. We suggest that it is re-worded as: 

 Banks Peninsula parks maintenance levels are improved to a good standards with tracks 

being cleared regularly to facilitate year-round access.  

 Where Reserve Management Committees exist, the maintenance schedule for that reserve is 

discussed and agreed with the Committee  

 Reserve Management Plans with supporting Reserve Management Committees are 

developed for the remaining reserves in Akaroa such as L’Aube Hill and Hutchinson Reserve. 

We would like to invite the Community Board to visit the Garden of Tane on Saturday May 2 (Sun 3 
rain day), when we will be unveiling a plinth for our young specimen Wollemi Pine tree. 

We thank Council Project Manager Steven Gray for working with us to achieve our plan and capital 
projects, John Fitch for his work and attending our meetings, community board members Janis Haley 
and Nigel Harrison for their support, community member Bernie Reid for his ongoing work in the 
garden and former committee members Warwick Harris and Richard Doak for their contributions.  

Garden of Tane Reserve Management Committee: -  

Suky Thompson, Steffan Kraberger, Alan Helmsley, Patsy Dart, Lynda Wallace, Leigh Hickey, Marie 
Rhodes, John McIlroy, Nigel Ferguson 



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 10/03/2020

First Name:  Annemarie Last Name:  Prendeville

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I want the Harewood Rd/Breens Rd traffic lights to be a stand alone project. This work needs to be a priority, as a

regular driver at this intersection it is a very dangerous intersection and traffic lights would ease this danger.

Please try going across Breens Rd or try turning right and you will see.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 10/03/2020

First Name:  Annemarie Last Name:  Prendeville

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

rates increase needs to be postponed due to current situation with lockdown and joblessness increasing. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 11/03/2020

First Name:  Phil Last Name:  Elmey

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I request that the Village Green be included for design and build in 2020 in order to align design, consultation and

delivery in line with the Bays Skate Area project and for potential for funding from the existing Masterplan projects

for Sumner to be allocated for the project.

Thanks 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 12/03/2020

First Name:  Jenifer Last Name:  van Arendonk

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Could you please offer a family pass to council pools for a family of Six and at a affordable price.

We are a family of two adults and four children ages 13,13 , 11 and 8 . We love to go swimming as

much as possible especially as I homeschool my youngest daughter and would like to take her a

couple of times a week during school hours on top of her once a week lessons at a private pool.

We have a years pass to Hanmer springs and the cost of that for a family of six is only $499.00

including hydroslides .

Could you please make an annual swimming pass for a family of at least six maybe even more

than four children for larger families with proff that the children are all biologically part of the one

family such as birth certificates or passport so people do not take advantage. 

I feel that $100 a year per person is a respectable price. You could do what Hanmer springs do an

only offer it to be purchased during the last three months of the year with the start date being

January 1st to December 31st each year.

People must pick it up from a selected pool saving postage cost.

They also have the same pass roll over to the next year as long as fees are paid so you do not

have the added cost of making new passes every year for those that already have a pass and are

just renewing it.

I feel that this would really encourage more family to the pools. I myself need to lose a few kgs

hence why I wanted to up my physical activity and swimming as a family is a great way of doing

this. I know a lot of families that would love this and take full advantage of it. Especially in the

huge home school community.

We all know how much obesity cost the government every year.  

Anyway I would greatly appreciate it if you could please make this happen. Get more family's away

from screens and into socialization especially over the winter months when it's so easy to sit at

home and watch movies in the weekends. 
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I'm not going to share this link and get everyone I know to have a say because I feel that would be

extremely annoying for the people reading these to have to go through.

Instead I'm going to have faith that my little voice can make a difference.

Thank you for taking the time to go over this.

kind regards 

Jenifer van Arendonk

 

 

 

 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 12/03/2020

First Name:  Cath Last Name:  O''Neill

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hi,

Please can you review the swimming pool charges. I have been frustrated for years that there is a

price for a single entry or [1 adult and 2 children] or [2 adults and 2 children]. But there is no

option for a monthly or annual charge for this configuration of attendees. Perhaps there could be

an adult annual membership where one of two named adults could attend and up to (specified

number) of children on the membership. That way a two parent household could take the children

swimming without having to pay every time.

Also I'm quite shocked at the price for the new He Puna Taimoana! I think you've got this wrong

when you consider the price for other pools (including Hanmer Hot Pools). I definitely wouldn't

take my family at that price!

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 12/03/2020

First Name:  Richard Last Name:  Burridge

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The proposed fees for the new salt water pools at New Brighton are far too high and not affordable for the majority

of rate paying Christchurch residents. Why should rate payers be paying a premium to use facilities that have

been paid for by our rates? The max price it should cost for children is $5 and adults $10. Family passes should

be no more than $20. Feel free to charge tourists more as that should be the case if they want to use facilities that

have been paid for by our rates.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 13/03/2020

First Name:  Michele Last Name:  Upjohn

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I vehemently disagree to an overall rates rise of 4.65%.  As our elected representatives I believe it

is time the Christchurch City Council learnt to budget and live within its means.  A business cannot

survive by simply putting up its prices to cover expenditure - the word here is budget!  Manage

within your means instead of putting the onus on the ratepayers.  We have suffered more than

enough in rates increases over the past few years due to what I perceive as incompetence in the

Council.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 14/03/2020

First Name:  jess Last Name:  evans

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Regarding the new brighton pools I just want to ask a simple adjustment can we have a clear pricing on a family

pass for the year or 6 months, just how orana and willowbank do these passes are very popular with families as

they are easily labelled and advertised. Family pass of 2 adults and 2 children (6 months) is $...… a lot of families
get these passes as gifts I am a homeschool mother and this would be very helpful. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 14/03/2020

First Name:  jess Last Name:  evans

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

As a rate payer as a voice on new brightons issues I believe the new brighton mall needs to be priority for health

and safety reasons but also to lessen the crime to this beautiful seaside. The unused shops to be brought by

council and re built leasing out space for potential businesses to dwell from this then also generates income for

council or also to support the on going re build of Christchurch. I believe this would be an investment that would

benefit new brighton but also benefit Christchurch.

Attached Documents

File

Draft Annual Plan 2020-21
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53 HEREFORD STREET PO BOX 73015,

CHRISTCHURCH 8154, NEW ZEALAND

Phone 64 3 941-8999 www.ccc.govt.nz

CCC GST No. 53-198-554
RATES INVOICE

Rating year 1 July 2019 to 30 June 2020

200 TUAM STREET PO BOX 345,

CHRISTCHURCH 8140, NEW ZEALAND

Phone 64 3 365-3828 www.ecan.govt.nz

Ecan GST No. 52-493-773

Area 1 Instalment 2, Tax invoice

Lydia Rose Elizabeth Willcocks

Easwaran Krishnaswamy

Date

Reference No.

Location

Legal Description

02.10.2019

Valuation Ref.

Document No.

Capital Value $355000 Land Value $170000 Value of Improvements $185000 Area(Hectares)

STATEMENT OF ACCOUNT

Previous years rates/penalties

Current years rates previously invoiced

Current years penalties previously imposed

Total previously invoiced

Rates rebates granted YTD

Current years rates paid YTD

Balance carried forward

THIS INVOICE

Remissions or adjustments

This instalment (instalment no. 2 of 4)

Penalty on previous instalments unpaid (GST exempt)

This instalment due 15 November 2019

$0.00

$515.00

$0.00

$515.00

$0.00

-$515.00

$0.00

$0.00

$70.38

$0.00

$70.38

$0.00

-$70.38

$0.00

$0.00

$585.38

$0.00

$585.38

$0.00

-$585.38

$0.00

$0.00

$515.00

$0.00

$515.00

$0.00

$70.38

$0.00

$70.38

$0.00

$585.38

$0.00

$585.38

Instalment 1

Instalment 2

Instalment 3

Instalment 4

Total Annual Rates

$585.38

$585.38

$585.38

$585.55

$2,341.69

15-Aug-19

15-Nov-19

15-Feb-20

15-May-20

Balance carried forward

This instalment due

This instalment GST

Total due

$0.00

$509.03

$76.35

$585.38

Amount payable to clear rates for year

Amount paid to date this year

A 10% penalty will apply if paid after the due date

$1,756.31

-$585.38

REMITTANCE ADVICE

Change of address

http://www.ccc.govt.nz/ratesaddress

--------------------------------------------------------------------

--------------------------------------------------------------------

--------------------------------------------------------------------

(Please include this remittance advice in

an envelope with your payment)

53 HEREFORD STREET,

PRIVATE BAG 4770,

CHRISTCHURCH 8154, NEW ZEALAND

Phone 64 3 941-8999 www.ccc.govt.nz

Due date

Reference No.

Instalment No.

Total due

Total paid

15 November 2019

2

$585.38

CLRTZ3121699RATE



53 HEREFORD STREET PO BOX 73015,

CHRISTCHURCH 8154, NEW ZEALAND

Phone 64 3 941-8999 www.ccc.govt.nz

CCC GST No. 53-198-554
RATES INVOICE

Rating year 1 July 2019 to 30 June 2020

200 TUAM STREET PO BOX 345,

CHRISTCHURCH 8140, NEW ZEALAND

www.ecan.govt.nz

Ecan GST No. 52-493-773

Area 1 Instalment 3, Tax invoice

Lydia Rose Elizabeth Willcocks

Easwaran Krishnaswamy

Date

Reference No.

Location

Legal Description

11.01.2020

Valuation Ref.

Capital Value $355000 Land Value $170000 Value of Improvements $185000 Area(Hectares)

STATEMENT OF ACCOUNT

Previous years rates/penalties

Current years rates previously invoiced

Current years penalties previously imposed

Total previously invoiced

Rates rebates granted YTD

Current years rates paid YTD

Balance carried forward

THIS INVOICE

Remissions or adjustments

This instalment (instalment no. 3 of 4)

Penalty on previous instalments unpaid (GST exempt)

This instalment due 15 February 2020

$0.00

$1,030.00

$0.00

$1,030.00

$0.00

-$515.00

$515.00

$0.00

$140.76

$0.00

$140.76

$0.00

-$70.38

$70.38

$0.00

$1,170.76

$0.00

$1,170.76

$0.00

-$585.38

$585.38

$0.00

$515.00

$51.49

$566.49

$0.00

$70.38

$7.04

$77.42

$0.00

$585.38

$58.53

$643.91

Instalment 1

Instalment 2

Instalment 3

Instalment 4

Total Annual Rates

$585.38

$585.38

$585.38

$585.55

$2,341.69

15-Aug-19

15-Nov-19

15-Feb-20

15-May-20

Balance carried forward

This instalment due

This instalment GST

Total due

$585.38

$567.56

$76.35

$1,229.29

Amount payable to clear rates for year

Amount paid to date this year

A 10% penalty will apply if paid after the due date

$1,814.84

-$585.38

Document No. 432531130

(Use only for online email registration)

REMITTANCE ADVICE

Change of address

http://www.ccc.govt.nz/ratesaddress

--------------------------------------------------------------------

--------------------------------------------------------------------

--------------------------------------------------------------------

(Please include this remittance advice in

an envelope with your payment)

53 HEREFORD STREET,

PRIVATE BAG 4770,

CHRISTCHURCH 8154, NEW ZEALAND

Phone 64 3 941-8999 www.ccc.govt.nz

Due date

Reference No.

Instalment No.

Total due

Total paid

15 February 2020

3

$1,229.29

CLRTZ3121699RATE



Organisation:  Wisk NZ (Zephyr Airworks) 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 17/03/2020

First Name:  Easwaran Last Name:  Krishnaswamy

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Good Morning, 

My name is Easwaran Krishnaswamy and I am writing in relation to two council policies which in

my view and many others is not reasonable.

1) Penalty waiver policy on rates

The current policy is that CCC will only offer one waiver every 2 years. This policy does not cater

for circumstances beyond CCC and the customers control. I propose that this be deleted and

waivers evaluated on a case by case basis and some generally guidelines on what reasonable

requests are be drafted e.g.lost mail, sickness, family emergency, hospitalization etc... If you can

offer one waiver you can offer more than one for reasonable claims. 

2) Amount of penalty imposed on rates

I know that the legislation allows for a penalty of up to 10% be imposed but this does not mean all

penalties should be set at 10 %. This should be covering a reasonable cost incurred by CCC on

administering this penalty.

I propose this be dropped to 3 %. I personally see very little extra admin being done in processing

penalties or late payments other than business as usual (BAU) accounting costs which is

expected of an accounting role anyway. There is no extra cost for CCC to administer a late

payment and the current 10% penalty amounts to $50-80 which I don't believe is being incurred by

the CCC. 

You may choose to review the overall penalty structure in general and reflect this approach for

consistency. As I understand the current policy was put in place by an ex-Manager of  Funds at

CCC and It may not be reflective of a reasonable approach.

I believe in a service "for the people, by the people" approach and not a business style maximizing

revenue. i would like a formal reply to these concerns/proposals. 

Example rates invoices attached on a smaller section with penalty.
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3) The CCC invoices are very difficult to read and understand. Could you please look at changing

the format for easy readability so it's easy to identify what is owing and what is a penalty and what

needs paying. As you can see form the current invoice this can be very hard to identify. 

Thank you

ICE

(About me: Experimental test pilot with significant policy and procedure writing experience,

President of one of the biggest aviation associations in NZ, Volunteer Fire Fighter and NZ Coast

Guard SAR volunteer, Red-cross Earthquake recovery volunteer) 

P.S I would be available on phone to discuss and clarify this further if required.

Attached Documents

File

Rates invoice - not received by post

Next rates invoice received with penalties

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 19/03/2020

First Name:  Sarah Last Name:  Cutts

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please continue the work on cycleways. I cycle to work every day and really appreciate how much safer I am on

the sections which have cycle ways 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 19/03/2020

First Name:  Sarah Last Name:  Cutts

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Thank you for the great job you have done so far in providing cycle ways. This allows me to cycle to work instead

of taking the car while feeling safe. This means my work doesn't need to provide a parking spot, and when I shop,

there is parking available for those who really need it.Please continue to support the cycleways

Attached Documents

File

Draft Annual Plan 2020-21
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From:
To:
Cc: CCC Plan
Subject: Submission for CCC Draft long term plan [#58]
Date: Tuesday, 17 March 2020 11:03:19 p.m.

Name Angela  Palmer

Email

Address

I am completing this submission on
behalf of:

Myself

I would like to see priority given to development of the
South Side of the New Brighton Pier

I would like to see CCC bid for major events and to
consider New Brighton as a viable and exciting venue

I am supportive of a rates increase if development on
the East side is a priority

I do not support a local fuel tax unless it is used for
prioritising funding for development of the East Side

I support the dredging of the river, but also please
consider dredging the estuary so that the water flows out

I support clean drinking water
I support any additional public transport that supports

the community getting to and from the East of
Christchurch

I would like to see priority given to re development of
New Brighton and the East side

I would like to see some priority given to the
development of the South side of the Pier in New Brighton

We want money spent on enhancing the south of the pier
Design needs to consider room for events, space for surf boards, a grassed area and
landscaping development
Lighting, electrical enhancements also a priority so that it is safer and more people and clubs
can utilise the area 
Skating and basketball area – important to keep that as it is already well utilised
Here are some more comments you might like to consider:

I would like to see a roofed area or more shade sail clothes on the south side. I would like to see
a more hygienic toilet block built. Some Outdoor solar showers Would be fantastic. I would like
to see the Wave bar gone and the front shops Built like the Indian restaurant on the south side
built on the north side. A mirror image. I would like to see the empty buildings rented out of
pulled down and other facilities built. A while ago people talked about an indoor type dome with
cafes and climbing walls. It could be an activity hub with a trampoline area, adrenaline forest
type facility, murals, surf theme, education focus for school groups, exercise machines bolted
down like Tahuna in Nelson for all ages. Big stage area and screens for shows or a movie...
multi- purpose. Indoor outdoor for inclement weather. Buildings on the old pub site on
Beresford st corner. Could it be a public owned investment like Collette’s corner in Lyttelton.
Seating and trees at south ramp. No Norfolk pines. Native trees only... thank you



This email notification is powered by Wufoo, the free online form builder. 
Make your own HTML forms for free at wufoo.com

GET STARTED!

https://protect-au.mimecast.com/s/NpLXCgZ0k4iAvowlhoIck6?domain=wufoo.com
https://protect-au.mimecast.com/s/b2XyCjZ1n4inzBGjh58xBw?domain=wufoo.com
https://protect-au.mimecast.com/s/FpZvCk81o4tODKXnu9zp0y?domain=wufoo.com
https://protect-au.mimecast.com/s/FpZvCk81o4tODKXnu9zp0y?domain=wufoo.com








Organisation:  Foodstuffs SI

Properties Ltd 

On behalf of:  Foodstuffs SI 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 20/03/2020

First Name:  Rebecca Last Name:  Parish

 

 

Attached Documents

File

20200320082604619

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 20/03/2020

First Name:  Clive Last Name:  Paris

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The decision to raise rates to these levels leave many property owners unable to afford to live in their own homes.

It is incumbent upon the council to review how it raises funds to run the city without bleeding property owners

unfairly.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 21/03/2020

First Name:  Rosemary Last Name:  Neave

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. We need to do more to reduce our emissions and to move into a low emissions economy. 

Climate change is a major concern - we need to do our bit and refocus all economic activity into a

regenerative future, with local Council taking a lead.

2. Cycleways - we need to complete the network as soon as possible to make cycling a safe

option for all. 

3. We need to invest in biodiversity - stopping further degradation and making a commitment to

radically increase our planting efforts.  I want the Council to commit to ecosourcing local native

plants, and to plan so that contracts for plants can be given 5+ years ahead, so that companies

can plan to grow on ecosourced plants, and know they can be sold.  We need to support those

who grow this plants, so that they can resource us.

4. Right now we need to raise debt levels while money is cheap and invest in infrastructure such

as cycling, transport, biodiversity, planting programmes - training and employing local people to

reduce the impacts of unemployment on our already struggling communities.  We can not afford

cuts to community engagement programmes, we need to support people.

5. We need to radically reassess procurement practices away from a $ bottom line towards getting

better productivity. In particular we should support local communities taking on local contracts

where they are keen to, and re-engage our local communities in taking responsibility for their

area.  Having one contract planting, another weeding, another mowing, other doing maintenance

... means no one particular person or group feels responsibility and ownership.

Attached Documents

File

Draft Annual Plan 2020-21

55        

    T24Consult  Page 1 of 1    



Organisation:  avonhead community Group 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 21/03/2020

First Name:  Trish Last Name:  Paris

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please lookat other revenue sources. Rates will put us on the street and there are enough of us there already.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 22/03/2020

First Name:  Pat Last Name:  Pritchett

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support your emphasis on roading etc but plead that you finish footpaths and access from

Muriwai Drive to James Drive Reserve in Church Bay which the developer vested in the CCC but

has never been formed and gets muddy in the winter when school children are using it to get to

school and the school bus as well as those getting to the only shop.

Our roads and gutters are also in dire need of repair.  Recent resealing of roads around the

harbour has shown a sad lack of repair prior to the resealing as ruts and potholes are just covered

over rather than getting sorted first. 

Please give our roads footpaths and gutters around the harbour some much needed upgrades.

Attached Documents

File

Draft Annual Plan 2020-21
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Submission on the Draft Annual Plan 2020-21 

 
To:  Christchurch City Council  

 

Submitter: Duncans Lane Limited  (DLL)  

c/- Anderson Lloyd  

  

  

  

  

 
DLL wishes to present its submission at a hearing. 
 
Introduction 
 
1 DLL is the owner of commercial premises at 143-157 High Street, known as the Duncans Building.  

2 DLL has expressed concern to Council staff about odour being discharged from the wastewater 
system in the vicinity of the corner of High Street, St Asaph Street and Madras Street. DLL has 
requested that Council urgently investigate the source of the odour and that it advise as to the 
works required and estimated timeframe for the issue to be rectified.  

3 The purpose of this submission is to seek that Council allocate funds in its Annual Plan specifically 
for these works.  

Duncans Building  

4 Duncans Building is a post-earthquake commercial redevelopment. The development involved a 
significant heritage façade restoration of the 1905 historic Duncans Building, which was 
supported by a heritage incentive grant from the Council. The property is divided into 8 retail and 
3 commercial office tenancies. Tenants include food and fashion retailers and professional 
services firms.  

5 The wider block (bounded by High Street and St Asaph Street) is a focal point for heritage 
restoration and regeneration of the City post-earthquake, including developments such as Little 
High Eatery and 181 High Street / McKenzie and Willis. The opposite side of High Street is 
occupied by parts of the Ara Polytechnic campus. 

Odour effects 

6 Odour from the wastewater system is being experienced by customers and tenants in the Duncans 
Building and in general on the street and footpath in the vicinity of the building. The odour is very 
unpleasant in character and occurs on a frequent basis. DLL's tenants have complained that in 
addition to the odour experienced outdoors, odour also pervades their tenancies.  

7 The odour is having a detrimental impact on existing tenants, their customers and staff, and is 
adversely affecting the operation of their businesses. In turn, this is impacting on DLL's ability to 
attract new tenants. DLL and its tenants consider that the odour is also having an adverse effect 
on the vitality and public enjoyment of the area. 



2000015 | 5013835v3 
Page 2 

Draft Annual Plan 

8 In respect of Wastewater, the Annual Plan refers to a number of LOS Recovery projects, including 
"WW St Asaph Odour Treatment". The draft Annual Plan allocates $308,000 to this work in the 
2020/21 financial year (page 68). It is unclear whether work is directed at the odour issues 
experienced in the vicinity of the Duncans Building. If that is the case, DLL supports that allocation 
of funding. If not, DLL asks that Council allocated specific funding to deal with the odour issues 
described above.  

9 DLL considers that the continued vitality of the area, and the success of the developments and 
tenancies in it, is being jeopardised by the wastewater odour issues. DLL asks that Council 
continue to support this area of the City and those who are investing in it by remedying the odour 
management issues as soon as practicable. It is submitted that funds should be allocated in the 
Annual Plan specifically for this purpose.  



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 25/03/2020

First Name:  Elizabeth Last Name:  Guthrey

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I'm in support of the extended cycle ways, such as the Northern Arterial link. 

Cycle ways that connect people from the east side of Christchurch into the central city.

All active transport methods to be supported and enhanced. Including cycle parking facilities,

particularly near bus stops. There can be more coordination with Environment Canterbury here. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 25/03/2020

First Name:  Lyndon Last Name:  Telfer

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The country is plummeting into recession and council needs to play its part by eliminating rates

rises so ratepayers can continue to pay for essentials.  It is not the time for nice to haves like a

proliferation of community swimming pools, upgraded facilities and gold plated street regeneration.

The trees down down the centre of Riccarton road have cost hundreds of thousands of dollars to

install, this sort of unnecessary expenditure needs to be cut.  You need to find savings to get rates

rises further down this year.  It will mean deferring maintenance on community facilities and

making hard decisions, just as we do at home in tough times.  

A 0.35% overall reduction is not good enough. Continual rates rises will cause social issues

whereby people will need to sell up and find alternative locations to live in years ahead.  My own

rates at the 5% projected increase will be $14,000 when I retire in 20 years,  On a fixed income I

am already considering alternative options to where I live.  

Please take another look over the budget, defer expenditure, cut back on nice to haves and say

no to some projects.  Why does the Old Municipal Chambers and Robert McDougall Art Gallery

strengthening need to be done next year?  Also commercially how does getting these buildings

functional generate additional income? Why not delay or reconsider the Multicultural Recreation

and Community Centre.  There are plenty of under utilized community facilities in schools,

churches and sporting clubs.  These are an example of the tough decisions you need to make and

sometimes it won't be popular.

Attached Documents

File
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Submission:  Christchurch City Council Draft Annual Plan 2020-2021 

Date:   25 March 2020 

Wish to be heard: YES 
 
Standing: Halswell Residents Association (Inc.) is an incorporated society and a 

registered charity, and advocates for the interests of people in Halswell. 
Activities are largely carried out by a Committee of 6-8 members, which 
holds monthly meetings open to the public. For submissions such as this, a 
draft is circulated to our committee and consensus obtained then another 
draft is circulated to our mailing list (approximately 20 people) before the 
final version is submitted and minuted at the next monthly meeting. 
The Association Chairperson is John Bennett; the Secretary is David Hawke 
and the Treasurer is Matthew Shallcrass. The Association can be contacted 
by email at 

-------------------------------------------------------------------------------------------------------------------------- 
Summary of changes requested 

 Categorise 917 Lincoln Road Passenger Transport Improvements between Curletts & 

Wrights as Growth – critical rather than Growth – desirable  

 Include provision for planning a “Park and ride” scheme for Halswell 

 Bring forward 1344 Intersection improvements Milns – Sparks Sutherlands from 2027/2028 

 Recommence the development of a Local Alcohol Policy 

 Establish a comprehensive strategy for political engagement with targets a 50% increase in 

voting for the next local body elections  

 Allowing for the costs of moving at suitable intervals the three vehicle speed identifier 

devices (VSID) purchased by staff in the final Annual Plan  

 Include funding for a red light camera programme 

 Include access from Wigram Road to Nga Puna Wai in the planning for 42027 Intersection 

improvements Wigram / Hayton 

 Include funding for more pedestrian refuges and pedestrian crossing signalisation 

 Reinstate provision for a review of rating policy, especially as it relates to the remote rural 

rate. 

 
Political engagement 

1. Prior to the 2019 Local Body Elections, City Council stopped us from using our 
Strengthening Communities funding to pay for a “Meet the Candidates” evening (photo on 
the next page), yet failed to run any similar event themselves. 

2. The 42% voter turnout in the 2019 election is totally unacceptable, and raises questions of 
the mandate of all those elected to political office. 

Halswell 

 

RESIDENTS ASSOCIATION   
(inc)  

The Chairman:  
448 Wigram Road,  
CHRISTCHURCH,  8025 
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The Local Government Election Candidates Evening we organised last year 
 

3. Many people in our community do not know what City Council does, or how to engage 
with City Council if they want something to happen. 

4. Our Community Board’s draft priorities for 2020-2022 do not address the question of 
community engagement. 

5. Although City Council has recently announced a Civics Programme for schools, it leaves 
unaddressed the 18-40 year-olds who do not participate, or the minority groups who do 
not understand the system. 

6. City Council needs to include in its final Annual Plan funding to develop a strategy for 
engaging all demographics in our community. This strategy should have a target assigned 
of boosting turnout by 50% to 83% for the next election. 
 

Public transport 
7. In addressing this topic, we are bearing in mind the central government funding for 

infrastructure initiatives announced recently.  

a. In particular, central government has now committed to public transport priority 

lanes on SH75 between Dunbars Road and Curletts Road with construction 

beginning in 2022.  

b. City Council needs to ensure that its end of the project proceeds in a timely fashion 

so it integrates seamlessly with central government’s work.  

8. We support 37430 PT Bus Priority Electronic Installations delivery project and 50466 Public 

Transport ITS Installations as essential adjuncts for increasing the mode share of public 

transport. 

a. We have repeatedly highlighted the problem of buses such as Orange Line and #60 

running substantially behind schedule during peak travel periods. 
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b. Helping make the buses both faster and more predictable has three components. 

One of these is bus priority lanes, another is passengers knowing exactly when their 

bus will arrive, and the remaining component is speeding up the transit of buses by 

giving them priority at signalised intersections. 

c. These two projects therefore complement 917 Lincoln Road Passenger Transport 

Improvements between Curletts & Wrights. Our only issue is that construction of 

these bus priority routes has not kept up with Christchurch’s population growth, so 

there is now a significant backlog. For example, a bus priority route along 

Whiteleigh Avenue at peak hours would be an enormous help. 

9. From our informal observations, a considerable amount of vehicle traffic at morning and 

evening peak is travelling from beyond Halswell in Selwyn District.  

a. Provision of a “Park and ride” scheme from Halswell could contribute to decreasing 

the pressure on SH 75 / Lincoln Road, and Sparks Road at these times of day. 

b. Planning for such a scheme should be included in the final Annual Plan.  

10. People waiting for the bus should not have to stand in the rain. Project 38572 Core PT 

route and facilities SW Lincoln Road Phase 1 is prioritised “LOS Recovery”.  

a. We do not know what “LOS Recovery” means, but we do know that these facilities 

need to happen a lot faster. 

11. Project 917 Lincoln Road Passenger Transport Improvements between Curletts & Wrights, 

should be flagged as Growth – critical rather than Growth – desirable.  

a. The bus priority route construction from Curletts Road to Moorhouse Avenue is 

complex and one can see that delays are almost inevitable.  

b. The definition of Growth – critical: “Projects that are needed for new developments 

and subdivisions that are either proceeding or have high probability of proceeding 

in 1-3 years”  

c. Whereas the definition of Growth – desirable: “Projects that are needed for 

developments and subdivisions where probability/timing of increased demand is 

less certain….” 

d. The areas that feed into Halswell Road and Lincoln Road include both Halswell, and 

the towns in Selwyn District such as Prebbleton, Lincoln and Tai Tapu. 

Developments and subdivisions in all of these areas are most definitely 

“proceeding”. 

e. NZTA has committed to starting their section of the route (Dunbars Road to Curletts 

Road) in 2022, and City Council must ensure that its contribution interfaces 

seamlessly with central government’s project.  

Community liveability & road safety 
12. Speed management: City Council has reviewed speed limits across Halswell over the last 1-

2 years.  

a. While broadly accepting the potential safety and liveability benefits, our community 

has told us emphatically that these changes need to be accompanied by education 

and enforcement.  

b. In terms of education, in 2019 council staff arranged the purchase of three vehicle 

speed identifier devices (VSID) installations but failed to allow for the costs of 

moving them at suitable intervals (e.g., every three months). From what we 
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understand, these devices are presently not deployed. Allowance for the proper use 

of these devices must be included in the final Annual Plan. 

c. We have been working (successfully) with our MP for an increased Police presence 

on our roads. City Council needs to do its part by including funding for a red light 

camera programme across the city. 

13. With more traffic now using Sparks Road as a route to the central city, the intersection 

with Milns Road and Sutherlands Road is increasingly dangerous; this situation is set to 

worsen as the subdivisions along Suthlerlands Road and Cashmere Road begin in earnest.  

a. Attending to this intersection is presently set down as Growth Critical (Project 

1344), but not until  2027/2028. However, the growth is happening right now with 

several subdivisions along Sutherlands and Cashmere Roads, and steadily increasing 

traffic on Sparks Road.  

b. At the same time, this project should include provision for the extension of 

Quarrymans Trail along Sparks Road toward the Halswell shops and SH75. 

c. Such an extension of Quarryman’s Trail would also collect Halswell School students 

scootering or biking from the new subdivisions so they could proceed along 

Kennedy’s Bush Road. 

14. We strongly support the projects associated with Nor’West Arc Major Cycle Route (23103, 

42027, 47018) noting their synergy with the PT work planned for SH75.  

a. The Nor’West Arc is an important link from Quarryman’s Trail and from the 

Southern Motorway cycle path to destinations such as University of Canterbury and 

Riccarton. 

b. Quarryman’s Trail and Southern Motorway Cycle Path are both well used (28 

February to 3 March counts of 8915 and 10531 respectively). 

c. These links are important in encouraging people to cycle, leaving more road space 

for those who need to drive.   

 

Quarryman’s Trail Major Cycle Route is a huge success, shown here near the Sparks Road 

crossing toward Milns Road. We are eager for the completion of Nor’West Arc Major Cycle 

Route 
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15. Improving the safety and liveability of the city’s roads and streets needs to be considered 

as a single package. We are particularly interested in making our streets safer and more 

accessible, for people of all ages.  

a. We therefore request addition of a pedestrian refuge programme across Halswell. 

b. Particular streets include Nicholls Road and Halswell Junction Road (in multiple 

locations), and Oakridge Street. 

 
Alcohol licensing 

16. Development of a Local Alcohol Policy (LAP) for Christchurch must be recommenced. 

a. Halswell Residents Association was heavily involved in 2018-2019 in objecting to an 

off-licence application for a bottle store in a quiet neighbourhood and then 

mounting an appeal. For a huge amount of work by both us and affected 

neighbours, we were able to achieve a trimming back of the opening hours from 

those usually applied as a default. 

b. The process has put City Council in a bad light for our community. When City 

Council says that it stands for transparency and for empowering people and 

communities, we remember the alcohol process and switch off. And we’re sure that 

the same is true of other participants in the process. 

c. From a theoretical perspective: Halswell as a community has access to people with 

skills and time to put their viewpoints and turn up to alcohol licensing hearings, but 

many other communities across the city are not so fortunate. This then raises 

questions of fairness and justice at a city level; the way things work at present, 

Christchurch is not a “just city” in terms of different suburbs’ exposure to alcohol 

harm and the capacity available to resist further incursions. 

d. A LAP would make it much clearer exactly what is acceptable and what is not, to the 

benefit of agencies, potential applicants, and potential objectors, and your alcohol 

licensing staff. 

 
Equity of the rating process 

17. We continue to receive feedback from our community on the fairness of the rating policy, 

especially for residents of long standing who occupy comparatively large properties (the 

Remote Rural Rate). 

a. Under council resolution CAPL/2019/0062, a decision was made to “undertake a full 

review of the rating policy” but this decision is not reflected in the Draft Annual 

Plan. 

b. We therefore request that provision for this review is included in the final Annual 

Plan. 

 

 
 



Organisation:  Halswell Residents

Association (Inc.) 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 26/03/2020

First Name:  David Last Name:  Hawke

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please see attached

Attached Documents
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HRA CCC Draft Annual Plan 2020 submission v2
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 27/03/2020

First Name:  Tim Last Name:  Blundell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hi just want to thank you for the investment in the Avon river promenade. It’s a great cycle route

into work each day for me from Richmond to South Hagley Park. 

On this route I would recommend that cycle traffic lights or guidance be added to the intersection

at Hereford street and oxford terrace, as it’s quite confusing sometimes.

Please continue to invest in cycle infrastructure so that we can make more people choose bikes

over cars. Thanks

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Beca 

On behalf of:  Myself 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 27/03/2020

First Name:  Ben Last Name:  Zmijewski

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the investment in water infrastructure and transport. More could be done to increase

usage of public transport, especially by younger people. Bay of Plenty city council has recently

made bus fares for all school ages children free. There is no reason why the council couldn't

offset these fares in Christchurch/Canterbury as well.

Additional funding should be directed towards helping the city move away from heavy car

dependence. Improving key public transport corridors through the addition of dedicated bus lanes

would help improve service reliability and reduce journey travel time. Additional funding for more

cycleway links (that branch from the major cycleway corridors currently being constructed) would

increase usage among key demographics (young people, families etc).
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Christchurch City Council Annual Plan

Submission to Annual Plan 2019

Submitted by - R Craig (private contact details below)

Speaking Request - declined with thanks; not necessary, but willing to present
views if specially invited to do so

Privacy - Permission to publish private contact details is denied. 

Submission

1. Annual Revenue and Rates Proposals

I respectfully oppose the plan because it is premised upon the funding of 

annual operations by deriving increased rates revenue.

I oppose the setting of a rate higher than the previous year and firmly contend

that Council should be actively and publicly working towards significant 

reductions in rates.

Ratepayers on fixed incomes are increasingly struggling to meet their rates 
demands and it is overdue for Council to demonstrate pronounced leadership 

towards significant rates reductions.  This requires a paradigm shift towards 

actively seeking other revenue streams if we wish to continue with the same 

pace of development in the city.

Council should include in the plan a requirement that staff research this issue 

towards providing a range of proposals that would generate revenue from non-
rate sources.  In the meantime, rates need to be held at current levels if there 

is no way of making further immediate reductions through deferrals, zero-

based budgeting, re-allocating, cost recovery and so on.

It is disappointing that management appears unable to provide councillors with

proposals that do not require net increased funding.  It is not empirically 

impossible to re-prioritise and re-balance so that expenditure is directed to 
immediate need whilst less vital services are significantly reduced in the short 

term.

Central government is required to discipline itself to prepare budgets without 

increasing rates of taxation from year to year.  It is reasonable to argue that 

1 of 4



Council should equally require staff to prepare annual budgets within the same 

constraint. The practice of creeping increases to local rates (taxation) must 

stop so that ratepayers with finite income streams are better able to manage 

their affairs.

To enable Council to reduce rates, alternative revenue streams would need to 

be developed. Senior council staff will naturally provide some expertise and 
leadership towards exploring reasonable solutions. See section below for 

further detail.

2. Rates and Fixed-Income Ratepayers

Planned levels of increase are unsustainable for fixed income ratepayers such 
as pensioners whose rates increases since 2011 have made an enormous 

relative burden against pensions which have increased only at the lowest level 

of inflation as per official indexes. Proposed future increases are in excess of 

predicted inflation which means that the proportion of rates to pension is 

exploding to contribute towards hardship for those on fixed incomes. The rates 

support from government is insufficient to correct for this.

Many pensioners have no secondary income and with well-documented 

increases in insurances, power, maintenance and food, these folk seriously 

struggle. The aged face additional charges relating to health care and the need

for transport assistance. Even small additional expenses can tip the viability of 

their current life-styles, requiring them to consider selling their homes to 

relocate to a more sustainable arrangement. Selling brings fees and removal 
costs. Again compounding the trap for those with limited finances.

Moving home is well-documented as being highly inadvisable for older people 

who then become at risk of social disconnection, loneliness, loss of neighbourly

support and so on. Global research underlines the strong need for older people

to remain in their established community. This imperative arises not just for 

welfare reasons but also for efficiency. Many of these pensioners are quietly 
recognised as living in uncomplaining poverty. Not every superannuitant is 

living the high life on multiple incomes and a good number are Community 

Service card holders on meagre incomes.

Such pensioners should not be driven away from their communities by an un-

enlightened council rating policy.

Perhaps there should be a pensioner-level rate set at a reduced, sustainable 
figure for those with Community Service cards.

3. Revenue - Alternative Sources of Funding

To enable Council to reduce rates, alternative revenue streams need to be 

developed.  Senior council staff will naturally provide some expertise and 
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leadership in this area.  A few suggestions are offered in the first instance; 

• Annual plans should state objectives for staff to provide council with 
workable proposals for a range of further increased user pays charges 

across all services with a view to increasing revenue from those who 

actually use the services rather than the rate-paying property owner who

might not be accessing say, the sports field, the cycle lane, the library 

computer, or the festival.  Of course, user-pays has its problems but so 

has the notion of expanding rates demands on a portion of those who 
live in the city.  At least non-ratepayers would be contributing towards 

the city.

• Council should commence planning to increase investment through CCH 

into more local authority trading enterprises which could trade 

independently or in partnership in projects that will derive revenue 

streams for the city.  Council has demonstrated its ability to raise 

substantial capital at very good rates (as per Arts Centre Music School 
partnership with University).  Such capital could be put to good use 

through CCH by acquiring or developing assets that generate good 

revenue streams.  An objective could be inserted within plans.

• Council should raise and promote the notion of a “citizens’ tax”. This will 

require lobbying with other local authorities and support for a group 

approach to Government for local funding to be sourced from special 

taxes set on a national level. Given the increasing demands from central 

government upon local authorities, such an approach is logical and 
reasonable. Rates cannot and should not fund climate change, alcohol 

control, conservation projects and the host of other central government 

requirements that go beyond historical general city and town 

infrastructure. These should be funded through central government.

• Citizens’ tax would provide another revenue stream that should even 

permit eventually the abolition of archaic rates and fees altogether. 

Again, an appropriate objective should accordingly be inserted in plans.

• Disagree with fuel taxation, if ever proposed in future. Motorists are only 

one portion of residents and targeting motorists for local body taxation is
discriminatory.

4. Council Fees - Library Services

The broad free access use of desktop computers within libraries should be 
charged. The cost of computer replacement, network maintenance, data plans,

software upgrades etc combine to make a large sum that eats into the core 

service of providing a book and periodical collection for borrowers. User and 

family accounts could be set up against individual library cards which could be 

debited when a library service is used and and topped up by users or families 

using internet banking etc. Multi-use cards could be established for, say, 20 
thirty minute sessions. Of course, no charges should apply for using the 
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catalogue. Some computers could be available strictly limited to that purpose 

only.

New York library services are an interesting example of the tension between IT

and the core library service of maintaining and upgrading collections of books. 

The value of printed material remains a leading driver of services.  Without 
books, libraries are nothing but a computer suite - no need for catalogues and 

specialist librarians - just geeks and call-centres. Our library service will benefit

from computer-use fees which can allow greater spending on book and print 

services.

More importantly, a significant revenue stream from computer use will diminish
the call upon rates-sourced funding. Arguments that computer use should not 

be charged should be balanced against the fact that there is heavy demand on 

this resource. In effect, it is over-trading and therefore indicating that the 

“market price” should rise. Too manu users “sit” on these services. If there is 

an objection on behalf of the elderly, Gold Card users could be granted free 

access by allocating credits on their accounts.

Before long, the superficial, disappointing “wall” in the central library, together 

with the portable screen supplements will be obsolete. Few ratepayers and 

residents will be happy to think that book and periodical purchases might 

possibly be curtailed to pay for new equipment, upgrades or removal.

5. Thank you.

Thank you for the opportunity to make a submission.

Ray Craig
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 27/03/2020

First Name:  Ray Last Name:  Craig

 

 

Feedback

 

Which of the proposed rates increases do you prefer and why?

Comments:

Preference is for none of the above.  My reasons are set out in sections 1, 2 and 3 of the attached document. 

Zero increase, please.

We are proposing to introduce an excess water use targeted rate for residents who use more than 333,000

litres a year, in order to help us manage demand better, give us a more secure water supply, reduce our

pumping costs over summer and create approximately $2 million of additional revenue. 

If we don’t bring in this charge, there will be a 0.3 per cent increase in rates.

Do not support 

Comments:

This is a rates increase which is opposed on the basis of sctions 1, 2 and 3 of the attached document

We are proposing to return to using weed killers containing glyphosate as this will create a saving of $3.5

million a year. 

If we keep using other methods of weed control, there will be a 0.66 per cent increase in rates.

Support 

Comments:

Properly applied, glyphosate is a safe product.

We are considering whether to provide a one-off 5 per cent ($360,000) boost to the Strengthening

Communities Fund to acknowledge the challenges faced by community organisations as a result of the

COVID-19 crisis and Level 4 lockdown. 

If we introduce this increase, there will be a 0.07 per cent increase in rates.

Do not support 

Comments:

Aiming for zero rates increase means the city must focus on essential infrastructure, retaining vlaue of existing

physical assets and ammentity, retaining all revenue streams, and divesting all 'nice to have', non critical

activities.  There are many that can be simply moth-balled or closed down to make the necessary budget.  They

can be started again once the city can afford to do so.  There are so many expensive activities that do not do

much towards helping actual ratepayers - trim consultation activities budgets down to bare bones, trim library

services for big savings, withdraw from all event planning, etc ...

Attached Documents
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Christchurch City Council Annual Plan

Submission to Annual Plan 2019

Submitted by - R Craig (private contact details below)

Speaking Request - declined with thanks; not necessary, but willing to present
views if specially invited to do so

Privacy - Permission to publish private contact details is denied. Please note 

that the postal address and telephone number must not be published and that 

permission to do so is declined for good reasons which can be provided if 

approached. Please note that all my immediate family are listed on the un-
published Electoral Roll for the same reasons. Submission, name and email 

may be published.

Submission

1. Annual Revenue and Rates Proposals

I respectfully oppose the plan because it is premised upon the funding of 

annual operations by deriving increased rates revenue.

I oppose the setting of a rate higher than the previous year and firmly contend

that Council should be actively and publicly working towards significant 

reductions in rates.

Ratepayers on fixed incomes are increasingly struggling to meet their rates 
demands and it is overdue for Council to demonstrate pronounced leadership 

towards significant rates reductions.  This requires a paradigm shift towards 

actively seeking other revenue streams if we wish to continue with the same 

pace of development in the city.

Council should include in the plan a requirement that staff research this issue 

towards providing a range of proposals that would generate revenue from non-
rate sources.  In the meantime, rates need to be held at current levels if there 

is no way of making further immediate reductions through deferrals, zero-

based budgeting, re-allocating, cost recovery and so on.

It is disappointing that management appears unable to provide councillors with

proposals that do not require net increased funding.  It is not empirically 

impossible to re-prioritise and re-balance so that expenditure is directed to 
immediate need whilst less vital services are significantly reduced in the short 

term.

Central government is required to discipline itself to prepare budgets without 

increasing rates of taxation from year to year.  It is reasonable to argue that 
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Council should equally require staff to prepare annual budgets within the same 

constraint. The practice of creeping increases to local rates (taxation) must 

stop so that ratepayers with finite income streams are better able to manage 

their affairs.

To enable Council to reduce rates, alternative revenue streams would need to 

be developed. Senior council staff will naturally provide some expertise and 
leadership towards exploring reasonable solutions. See section below for 

further detail.

2. Rates and Fixed-Income Ratepayers

Planned levels of increase are unsustainable for fixed income ratepayers such 
as pensioners whose rates increases since 2011 have made an enormous 

relative burden against pensions which have increased only at the lowest level 

of inflation as per official indexes. Proposed future increases are in excess of 

predicted inflation which means that the proportion of rates to pension is 

exploding to contribute towards hardship for those on fixed incomes. The rates 

support from government is insufficient to correct for this.

Many pensioners have no secondary income and with well-documented 

increases in insurances, power, maintenance and food, these folk seriously 

struggle. The aged face additional charges relating to health care and the need

for transport assistance. Even small additional expenses can tip the viability of 

their current life-styles, requiring them to consider selling their homes to 

relocate to a more sustainable arrangement. Selling brings fees and removal 
costs. Again compounding the trap for those with limited finances.

Moving home is well-documented as being highly inadvisable for older people 

who then become at risk of social disconnection, loneliness, loss of neighbourly

support and so on. Global research underlines the strong need for older people

to remain in their established community. This imperative arises not just for 

welfare reasons but also for efficiency. Many of these pensioners are quietly 
recognised as living in uncomplaining poverty. Not every superannuitant is 

living the high life on multiple incomes and a good number are Community 

Service card holders on meagre incomes.

Such pensioners should not be driven away from their communities by an un-

enlightened council rating policy.

Perhaps there should be a pensioner-level rate set at a reduced, sustainable 
figure for those with Community Service cards.

3. Revenue - Alternative Sources of Funding

To enable Council to reduce rates, alternative revenue streams need to be 

developed.  Senior council staff will naturally provide some expertise and 
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leadership in this area.  A few suggestions are offered in the first instance; 

• Annual plans should state objectives for staff to provide council with 
workable proposals for a range of further increased user pays charges 

across all services with a view to increasing revenue from those who 

actually use the services rather than the rate-paying property owner who

might not be accessing say, the sports field, the cycle lane, the library 

computer, or the festival.  Of course, user-pays has its problems but so 

has the notion of expanding rates demands on a portion of those who 
live in the city.  At least non-ratepayers would be contributing towards 

the city.

• Council should commence planning to increase investment through CCH 

into more local authority trading enterprises which could trade 

independently or in partnership in projects that will derive revenue 

streams for the city.  Council has demonstrated its ability to raise 

substantial capital at very good rates (as per Arts Centre Music School 
partnership with University).  Such capital could be put to good use 

through CCH by acquiring or developing assets that generate good 

revenue streams.  An objective could be inserted within plans.

• Council should raise and promote the notion of a “citizens’ tax”. This will 

require lobbying with other local authorities and support for a group 

approach to Government for local funding to be sourced from special 

taxes set on a national level. Given the increasing demands from central 

government upon local authorities, such an approach is logical and 
reasonable. Rates cannot and should not fund climate change, alcohol 

control, conservation projects and the host of other central government 

requirements that go beyond historical general city and town 

infrastructure. These should be funded through central government.

• Citizens’ tax would provide another revenue stream that should even 

permit eventually the abolition of archaic rates and fees altogether. 

Again, an appropriate objective should accordingly be inserted in plans.

• Disagree with fuel taxation, if ever proposed in future. Motorists are only 

one portion of residents and targeting motorists for local body taxation is
discriminatory.

4. Council Fees - Library Services

The broad free access use of desktop computers within libraries should be 
charged. The cost of computer replacement, network maintenance, data plans,

software upgrades etc combine to make a large sum that eats into the core 

service of providing a book and periodical collection for borrowers. User and 

family accounts could be set up against individual library cards which could be 

debited when a library service is used and and topped up by users or families 

using internet banking etc. Multi-use cards could be established for, say, 20 
thirty minute sessions. Of course, no charges should apply for using the 
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catalogue. Some computers could be available strictly limited to that purpose 

only.

New York library services are an interesting example of the tension between IT

and the core library service of maintaining and upgrading collections of books. 

The value of printed material remains a leading driver of services.  Without 
books, libraries are nothing but a computer suite - no need for catalogues and 

specialist librarians - just geeks and call-centres. Our library service will benefit

from computer-use fees which can allow greater spending on book and print 

services.

More importantly, a significant revenue stream from computer use will diminish
the call upon rates-sourced funding. Arguments that computer use should not 

be charged should be balanced against the fact that there is heavy demand on 

this resource. In effect, it is over-trading and therefore indicating that the 

“market price” should rise. Too manu users “sit” on these services. If there is 

an objection on behalf of the elderly, Gold Card users could be granted free 

access by allocating credits on their accounts.

Before long, the superficial, disappointing “wall” in the central library, together 

with the portable screen supplements will be obsolete. Few ratepayers and 

residents will be happy to think that book and periodical purchases might 

possibly be curtailed to pay for new equipment, upgrades or removal.

5. Thank you.

Thank you for the opportunity to make a submission.

Ray Craig
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Draft Annual Plan - Submission

Thank you for the opportunity to make this submission. 
In this, the first 7 days of lockdown the day to day lives of those living in Christchurch, alongside most of the
world’s peoples, have changed in a way never thought possible in modern times of hygiene and medical
advancement.
The ramifications of Covid-19 can be predicted to a degree but what is going to happen for our city is anyone’s
guess at the moment. Hopefully, by the time the Draft Annual Plan gets put to the vote a lot more will be clearer.
It is clear though, that spending priorities for local government will be changed by the events unfolding around us.
Budgets may need to be trimmed even more than hoped; difficult decisions will become even more difficult. Many
people simply will not be able to afford their rates bill in the coming years. 
The hopes and dreams of many in Christchurch who believed that the city would be rebuilt quickly and in a grand
style that could be showcased to the world seem further out of reach than at any other time in the last 9.5
years.  We are going to have to make do with what we have got and accept that Covid-19  may prove to be a
bigger blow than any of the challenges in the previous decade and budget accordingly. 
 This means that essential services should get unprecedented priority for funding.  Water, rubbish,
sewerage.  Coastal erosion, climate change, flood protection.  These are more important than the current blanket
road repair programme for the likely ever increasing number of vehicles that will inevitably dominate again should
the transport budget not address the problems of transport equity and equality as as currently been the case. 
The award winning Share an Idea project in 2011 requested the rebuild to focus on building a cleaner and greener
city  accessible for all, rather than just focussing on the motor vehicle.  Despite a bumpy ride to implement, for the
CBD this has largely been achieved and the benefits are becoming clear. Equally of importance is how much
more resilient our transport options have become. At this time when vehicle use is actively discouraged for all but
essential travel and walking and biking are permitted and encouraged for health and well-being purposes we
have people in our neighbourhoods ready and inclined to more easily get around on shared paths and
cycleways.  The social value of our completed cycleways is currently immeasurable.  In the coming months, the
cycleway network will return even more value from the investment as those who may be struggling financially can
have access to cheaper, safer and more healthy enjoyable transport. 
The government has indicated that infrastructure projects will press on during the inevitable economic slow down
in order to maintain employment and money flowing through the system.  I can think of no other such worthy project
for Christchurch that will achieve the aims of transport resilience, good medium term return on investment, cleaner
and healthier transport and building and maintaining neighbourhood sociality. In short, building a more liveable
city. 
The spend needs to be large enough to ensure Dutch standards on key routes ( eg South Express ), whilst a route
such as the Heathcote Opawaho may work with less detailed infrastructure.  In addition, the cycleway network
would benefit greatly from smaller projects interlinking the routes for even better connectivity. Such projects need
not necessarily be expensive, rather smarter and innovative, eg counterflow paths along some one way
streets,  better connections to schools and other public places, access priority for cul-de-sacs to enable through
routes. Some excellent infrastructure is in place, lets capitalise on that even more with some better connections. 
We are gradually becoming a cycling city again after 40 to 50 years of transport policy that has largely focussed
on the movement of motor vehicles rather than the movement of people.  There is now an opportunity to give this a
boost by making the hard decision to continue with our major cycleway programme.
Again, thank you for this opportunity.
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I think with the Coronovirus taking place there will be a push to lower the rates percentage.

Therefore very clear priorities need to be drawn.  The emphasis should be on ensuring our water

supply and maintaining our city assets, including roads. The recreational centre can wait, we have

already waited  quite awhile. As I live in New Brighton, I want to emphasis how true the Tale of

Two Cities is..... Not just east vs west because if you compare Sumner with New Brighton, it tells it

all. It is class; old fashioned but explanatory.

  I want to point out the state of the roads in the eastern suburbs.This needs to be prioritised. The

road just before the Pages Rd bridge over the Avon is under water whenever we have substantial 

rains.  We need the comprehensive approach being taken in  western or richer suburbs to be

taken here and soon. However, why not take sea rise into consideration and use this opportunity

to close roads that will be inundated soon. I am referring to New Brighton Road, just over the

Pages rd bridge. There are not even houses on it! . Also The road that follows the estuary from

Dyers rd towards Mt Pleasant.  And do not tell me that the hot water pools are built for the people

of New Brighton. They were built for the city of Christchurch and will benefit the retailers here. Not

the community. I want a pedestrian safety island crossing over Hawke street from about Howe

Street so that the residents living n north of the mall have safe access to the mall. If this was

another suburb we would have lights!

The parking area behind the New Brighton mall remains full of potholes. The City Council needs

to take charge of this area and demand that the owners repair them and maintain them. I

understand that the Council beleives it doesn't have the power to do this, so change the

regulations so you can. I think even the "fit for purpose" under the Consumers act could be used

here. No other property owners can provide a service to the public and not have any

responsibility. What about health and safety and the danger of potholes. 

So in summary  1) you will probably have to cut this budget 2) Cut recreational centres and other

nice to haves and ensure out water supply and maintain roads and footpaths.  Back to basics. 3)

remember that the East of Christchurch does not receive an equal share. Doubt me? Look at the

proposed cycle lanes. Any go to New Brighton? Even the recreational centre is being moved

closer to the West. Fix our Eastern roads with a comprehensive plan and 4) Every decision made

by the City Council should go through the sea rise in 25 years spectrum. Allowing developments
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on the New Brighton spit ignores the vulnerability to the spit to sealevel rise. Thinking that raising

the homes up a few feet will make a difference ignores the power of the sea.  Allowing a wetland

in the Bexley area as proposed can be done for next to nothing. will protect South Shore and new

Brighton from storm surges in the short term. 
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Canterbury*Sustainable*Homes*Working*Party*–*Regulation*

Regulating*for*supplementary*water*supply*(rainwater*tanks)*in*new*and*
rebuilt*homes*in*greater*Christchurch*

Goal*
The goal is to have greater resilience, reduced water demand in summer and mitigation of storm water 
runoff during rain events through the installation of rainwater tanks in all new homes and rebuilds 
following the earthquakes in greater Christchurch.  

Method*
The preferred method is through using s271 of the CER Act 2011 to instigate Plan Changes in the 
CCC, SDC and WDC District Plans.  

Plan change 75 for the Kapiti Coast District Plan provides guidance for this process.2 

Rationale*
The Canterbury earthquakes disrupted the reticulated supply of water through damage to reservoirs, 
pumping stations and pipes. Some residents were without water for many weeks, and were reliant on 
bottled water, tanker supplies or neighbour’s private wells 

While more than eighty percent of the Christchurch water supply was restored within two weeks of the 
February earthquake, boil-water notices remained in place citywide until April 2011, due to the risk of 
cross-contamination from broken pipe works. Shortly after the 22 February earthquake, chlorine was 
introduced to the water supply to address potential contamination issues, and remained until 
December 2011. 
 
Experience in Christchurch suggests that current UN-based recommendations of 3 litres of water per 
person per day, to meet water needs in a disaster situation, may fall well below the actual needs of an 
urban population. The CDEM Wellington Emergency Preparedness guide (December 2010) suggests 
3 litres per person to meet daily drinking needs, and more for cooking, hygiene and pet care3.  
 
In Christchurch City in summer 2011/12 level 3 restrictions were imposed because of the reduced 
storage in the water supply system.  
 
If more homes had rainwater tanks they would have had access to an emergency supply, particularly 
for non-potable purposes such as clothes washing or garden watering, and there would have been 
reduced demand on the Councils’ supplies.  
 
Significant construction cost savings (up to 50%) can be realised by installing the rainwater tank and 
dual plumbing systems in new ‘greenfield’ developments (and new homes) compared to retrofitting 
existing ‘brownfield’ areas4 (or retrofitting in existing homes). 
 
Ministry of Health guidelines indicate that only about five litres per person per day (l/p/d) needs to be 
biologically and chemically safe. Average domestic water use is about 300-350 l/p/d – all of which is 
currently cleaned to a potable standard. Clothes and cars are washed, toilets flushed and gardens 
watered with high quality drinking water.  Using rainwater for some of these activities would reduce the 
demand on potable water.  
 
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
1!S27!(1)!The!Minister!may,!by!public!notice,!suspend,!amend,!or!revoke!the!whole!or!any!part!of!the!following,!so!far!as!
they!relate!to!any!area!within!greater!Christchurch:!(a)!an!RMA!document!
2!http://www.kapiticoast.govt.nz/Documents/Downloads/District%20Plan%20Changes/PlanLchangeL75LCommissionersL
Report.pdf!
3!Moore,!R.M.!and!Abbott,!S!2011.!Benefits'of'Rainwater'Tanks'in'the'Event'of'Damage'to'Centralised'Water'Supplies'in'the'
Wellington'Region.!Report!to!the!Institute!of!Geological!&!Nuclear!Sciences!Ltd.!(Contract!No:!C05X0907)!
4!Kettle,!D.!March!2010.!Barriers!to!Water!Demand!Management:!health,!infrastructure!and!maintenance.!Report!
WA7060/6!for!Beacon!Pathway!Limited.!
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Putting in place legislation requiring rainwater tanks homes being built or rebuilt will incorporate 
resilience for the future.  

• This is already signalled in the Christchurch City Council’s Water Supply Strategy as Action 
12, scheduled for 2014/155.  

• In the Waimakariri District Council Water Conservation Strategy6 rainwater collection and 
reuse is recognised as a way to reduce peak water demand, but regulatory measures will be 
reviewed in the 2013 review of the strategy. 

• Selwyn District Council has no specific reference to domestic rainwater collection in their five-
water strategy. 

Definition*
Rainwater harvesting involves the collection, storage and distribution of rainwater from the roof, for 
use inside and outside the home. Rainwater collected from the roof via gutters and pipes flows 
through screening devices to remove dirt and debris, and is then stored in tanks outside the house for 
use in the garden, toilet and laundry. The reticulated supply would still be used for drinking, cooking 
and other potable purposes. 

Each rain tank can save a home about 50% in terms of their water usage when rainwater is re-used 
for the laundry use and toilet.7 

*Benefits*
• An invaluable alternative water supply when a disaster damages the  reticulated system 
• Reduces the demand for water from the main water supply  

o Reduces the extraction from groundwater 
o Reduces householders dependence on mains water 
o Offers more resilience when water restrictions are in place  

• Reduces costs  in the delivery of reticulated water supply, e.g. pipe size, reservoirs, energy costs 
o Avoids oversizing of water supply network and associated costs inefficiencies 
o Can delay capital works 
o Reduced energy costs in embodied energy of infrastructure, operational costs of treatment 

and pumping,  
o Lower  households water bills (if water is charged for by volume) 

• Reduced storm water runoff  
o Prevents the impact of storm water run-off on the local environment 
o Reduces peak flow in storm water system 

• Education and awareness 
o On site systems give timely feedback to the householder on water consumption  

increasing awareness about the limits of water availability and cost of 
infrastructure/maintenance8 

o Householders have increased control over their water source 
o Rain tanks are part of a broader societal shift towards more eco-friendly behaviour and 

tanks facilitate a transition to more sustainable values and behaviours. 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
5!Action!12!in!http://resources.ccc.govt.nz/files/WaterSupplyStrategy2009Full.pdf!
6!http://www.waimakariri.govt.nz/Libraries/Public_Documents/Water_Conservation_Strategy_L_June_2010_L
_Final.sflb.ashx!
7!http://www.waitakere.govt.nz/AbtCnl/to/pdf/brochureLrainwatertanksintheurbanarea.pdf!
8!Presentation!L!Sustainable!water!supply!for!Auckland!–!Craig!Brown!Consulting!–!5!February!2010!
www.thesustainabilitysociety.org.nz/docs/ForumL20LBrown.ppt! 
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If the councils introduced a volumetric charge on domestic water supply the financial benefits would be 
higher.  

Costs*
• Costs vary with the amount of rainwater to be stored and its intended uses.  
• Tank prices plus the cost of installation and additional fittings 

Rainwater tanks as a water efficiency mechanism are frequently cited as being high cost for the 
benefits compared with other technology – these calculations need to be checked that operational 
costs and life cycle benefits are included; benefits to storm water/wastewater systems are accounted 
for; and assumptions on treatment standards/equipment are realistic and practical. 

Barriers 
Some health regulators believe that health risks are manageable for rainwater use as a non-potable 
water use. In New Zealand, at present, some health authorities believe that if water tanks are properly 
installed, labelled and maintained, they are safe to use for non-potable use - flushing toilets, laundry 
and garden use9.  

Regulatory Mechanisms 
• The Resource Management Act 1991 (RMA) 

o Regional Policy Statement (RPS) - identify that District Plans of Territorial Authorities should 
make provision for the mandatory inclusion of rain tanks as a ‘rule’. A Section 32 cost benefit 
analysis and public notification would be required with a public consultation process under the 
RMA.  

o Regional Plans – the Canterbury Land and Water Plan (replacing the NRRP) 
o District Plan - Plan Change to include policies and a rule around the requirement for rainwater 

tanks. This process would require a Section 32 cost-benefit analysis to be undertaken. 
• The Local Government Act 2002 

o A territorial authority must, from time to time, assess the provision within its district of water 
services and other sanitary services. An assessment may be included in the territorial 
authority's long-term plan, but, if it is not, the territorial authority must adopt the assessment 
using the special consultative procedure 

o If this assessment signals the need for water conservation to avoid or push out further 
infrastructure development then such measures can be considered under the Long Term Plan 
(LTP) and considerably shorten the public consultation process required for inclusion in the 
District Plan. 

o A council can pass a bylaw requiring a supplementary water supply for new houses 

The preferred method is through using s2710 of the CER Act 2011 to instigate Plan Changes in the 
CCC, SDC and WDC District Plans.  

 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
9!Kettle,!D.!March!2010.!Barriers!to!Water!Demand!Management:!health,!infrastructure!and!maintenance.!Report!
WA7060/6!for!Beacon!Pathway!Limited.!
10!S27!(1)!The!Minister!may,!by!public!notice,!suspend,!amend,!or!revoke!the!whole!or!any!part!of!the!following,!so!far!as!
they!relate!to!any!area!within!greater!Christchurch:!(a)!an!RMA!document!
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Appendix 1: Key regulatory processes to influence uptake of rain tanks11 
!

Process  Scale of 
Influence 

Likely Timeline   Priority  
 

Likelihood of success  
 

District Plan 
Changes 

Local 2-3 years but would benefit 
from RPS or other policy 
work to set the scene 

High Success would require education 
and good consultation 

Regional Policy 
Statement 

Canterbury 
Region 

Would take several years to 
be given effect to and filter 
through to implementation 

Medium Medium to high, needs good 
collaboration with ECan 

Regional Plans – 
NRRP and Land 
and Water 
Regional Plan 

Canterbury 
Region 

Planning process just 
beginning 

Low Medium to high, needs good 
collaboration with ECan 

Building Code National 12+ months  Low High but entirely dependent on 
involvement in code review and 
degree of interaction with DBH. 

Bylaw Local 6 month process Medium Medium – needs support from 
council to recognise a problem 
and begin bylaw-making process.  

 

Appendix 2: Rainwater tanks as part of integrated water management 
The increasing cost and decreasing availability of water supply will require a more efficient and 
conservation-oriented supply and management approach if New Zealand is to achieve widespread 
household sustainability. Rainwater tanks need to be considered as part of a larger water 
management system: 

• Reduce water use: demand management 
o Cheapest, but not sufficient in context of increasing population 
o Cost savings (energy and infrastructure) 
o Delays upgrading and renewing water supply and wastewater collection/treatment 

infrastructure 
• Reuse water with minimal treatment, locally 

o Greywater recycling 
! Reduces base wastewater flow 
! Wastewater concentration increases 

o On-site wastewater irrigation 
• Rainwater: a new source without knock-on infrastructure upgrades 

o Integrated Urban Water Management 
• Recycle: collect and highly process water before using it again 

o Effectively it is another product 

The benefits of an integrated water management system are: 

• savings in operational (including electricity) and capital costs required for water supply and 
wastewater treatment 

• increased awareness for consumers of water consumption 
• increased provision of indirect use values through the reduction of water taken from ecosystems 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
11!Adapted!from!Lawton!M.,!Birchfield!D.!and!Kettle,!D.!(2007)!L!Making!policy!and!regulation!rain!tanks!
friendly.!Report!PR!205!for!Beacon!Pathway!Limited.!
http://www.beaconpathway.co.nz/images/uploads/Final_Report_PR205_Making_PolicyRegulations_Raintank_
Friendly.pdf!
!
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• reduced emissions of greenhouse gases. 

 

Appendix 3: Example - Kapiti Coast District Council 
!

Kapiti Coast District Council (KCDC) has introduced the mandatory requirement for rain tanks for 
water conservation as a rule in their District Plan. They did this through their Long Term Council 
Community Plan (LTCCP), a Section 32 analysis, and a Plan Change notification and consultation 
process. The rule is triggered when there is an application for land use change or sub-division. In 
making their case for a plan change the council primarily considered resiliency of their system, 
especially in the light of climate shocks and water use efficiency, using non-potable water where 
appropriate. Current water supply can meet potable and hygiene requirements but cannot always 
supply outdoor needs.  

Appendix 4 : Rainfall and tank sizing 

Figure 1: Christchurch Rainfall 

 

Total rainfall per year (average) = 637mm  
Rainfall varies across the city – wetter in the west, dryer in the east.  
Volume available from a 200m2 roof  
= 200 m2 x 0.637m 
= 127.4 m3  
= 127,400 litres 
Less 20% ≈ 100,000 litres 
 
In Christchurch the water abstraction rate for public supply averages between 430 and 450 l/p/d, with 
a median of 435 l/p/d. The daily peak in winter is mid-morning, whereas in summer it is in the evening 
because of garden watering. 
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Author

Peter Newman
Professor of Sustainability, Curtin
University

Academic rigour, journalistic flair

I began my life as an activist academic in 1979 when the Western Australian

government closed the Fremantle railway, saying buses would be better. Patronage

immediately fell by 30% and I ran a four-year campaign to save the railway. We won.

I have been writing books and running campaigns ever since on why trains and trams

are better than buses. But I have changed my mind. The technology has changed, and

I think it will end the need for new light rail.

“Trackless trams” are based on technology created in Europe and China by taking

innovations from high-speed rail and putting them in a bus.

I went to China to check out the CRRC trackless tram (they call it autonomous rail transit, or ART). I

came back convinced it’s a transformative transit technology.

Read more: Our new PM wants to 'bust congestion' – here are four ways he could do 

that

CRRC Zhuzhou Institute developed the rubber-tyred autonomous rail transit (ART) system, or trackless tram, which has already been trialled in
Zhuzhou, China. Wikimedia, CC BY-SA

Why trackless trams are ready to replace light rail
September 26, 2018 5.58am AEST

https://theconversation.com/profiles/peter-newman-1858
https://theconversation.com/au
https://www.alstom.com/aptis-new-experience-electro-mobility
http://www.crrcgc.cc/en/g7389/s13996/t286142.aspx
https://theconversation.com/our-new-pm-wants-to-bust-congestion-here-are-four-ways-he-could-do-that-102249
https://commons.wikimedia.org/wiki/File:CRRC_Autonomous-rail_Rapid_Transit_train_at_Metro_Trans_2018_(20180613150358).jpg
http://creativecommons.org/licenses/by-sa/4.0/


Light rail is a connecting service. It joins up corridors or links heavy rail stations to surrounding areas

and sometimes completes shorter corridors that lack rail lines. Buses were filling these functions in

most cities but failing on two fronts:

buses were not competing with cars so cities were filling with traffic

buses did not enable denser development to be viable so cities were sprawling rather than

redeveloping.

Light rail had many success stories of competing with cars and attracting denser development, so

commentators like me did our best to make them policy-relevant (see, for example, here, here and 

here).

So what can the new technology do?

Trackless trams are neither a tram nor a bus, though they have rubber wheels and run on streets. The

high-speed rail innovations have transformed a bus into something with all the best features of light

rail and none of its worst features.

It replaces the noise and emissions of buses with electric traction from batteries recharged at stations

in 30 seconds or at the end of the line in 10 minutes. That could just be an electric bus, but the ART is

much more than that. It has all the speed (70kph), capacity and ride quality of light rail with its

autonomous optical guidance system, train-like bogies with double axles and special hydraulics and

tyres.

The battery-powered trackless tram, or ART, in operation in Zhuzhou, showing the trackless autonomous guidance system.
CRRC Zhuzhou Institute, Author provided

World's �rst unmanned smart electric bus trials in sWorld's �rst unmanned smart electric bus trials in s

https://theconversation.com/all-aboard-the-growth-of-global-rail-and-our-future-cities-10377
https://theconversation.com/its-not-in-the-knitting-urban-rails-growing-significance-13754
https://theconversation.com/australia-needs-to-follow-the-us-in-funding-urban-rail-projects-64666
https://www.youtube.com/watch?v=bXB87NWHvDg


It can slide into the station with millimetre accuracy and enable smooth disability access. It passed

the ride quality test when I saw kids running up and down while it was going at 70kph – you never see

this on a bus due to the sway.

The autonomous features mean it is programmed, optically guided with GPS and LIDAR technologies,

into moving very precisely along an invisible track. If an accident happens in the right of way a

“driver” can override the steering and go around. It can also be driven to a normal bus depot for

overnight storage and deep battery recharge.

The standard ART system is three carriages that can carry 300 people, but it can take five carriages

and 500 people if needed. In three years of trials no impact on road surfaces has been found.

The first trackless tram rolled out for a road test in Zhuzhou, south China’s Hunan Province, on October 23 2017.

World s �rst unmanned smart electric bus trials in sWorld s �rst unmanned smart electric bus trials in s……

A child runs along the trackless tram with the author looking on. Author provided

The Trackless Tram: Fixed or Flexible?

https://en.wikipedia.org/wiki/Global_Positioning_System
http://www.lidar-uk.com/how-lidar-works/
https://www.youtube.com/watch?v=bXB87NWHvDg
https://vimeo.com/lindablagg
https://vimeo.com/290106133


How do trackless trams improve on light rail?

Trackless trams can avoid the worst features of light rail – disruption and cost. It can take years to lay

rail tracks, causing major disruption to local economies, as is happening in Sydney.

Similar disruption has happened in the Gold Coast, Canberra and elsewhere, but ultimately light rail

systems have been highly successful in attracting patronage and land development. This will happen

in Sydney too when the project is complete.

Read more: Why Gold Coast light rail was worth it (it's about more than patronage)

However, the cost has been far beyond original expectations. Sydney is costing over $120 million per

kilometre. The Gold Coast was similar. Canberra and Newcastle are over $80 million per kilometre, as

was the cancelled light rail in Perth.

The trackless tram costs around $6-$8 million per kilometre. And it can be put into a road system

over a weekend.

The big test is whether the trackless tram can attract development around its stations as light rail can.

That is the missing link in our cities. How can we unlock urban regeneration and prevent our cities

sprawling ever outwards with poorer and poorer suburbs while the well-placed inner and middle

suburbs become more and more expensive?

The divided city needs something that can unlock affordable medium- and high-density housing in

new urban centres across the city. Following many discussions with the urban development industry,

I think the trackless tram can do this. The cost can be afforded as a contribution to any new

development and will bring the uplift in land value that unlocks investment.

The author discusses his conclusions after visiting China to assess the operation of trackless trams.

The Trackless Tram: Fixed or Flexible?
Reflections on a Visit to China.
from Linda Blagg

26:10

'T kl T ' SBE

https://theconversation.com/why-gold-coast-light-rail-was-worth-it-its-about-more-than-patronage-78190
https://vimeo.com/lindablagg
https://vimeo.com/290106133
https://vimeo.com/lindablagg
https://vimeo.com/lindablagg
https://vimeo.com/278969345


We have developed a model that means governments do not need to find all or even any of the capital 

costs. This is how trams were first built as real estate projects.

But governments are needed to manage the process and create the land assembly and other urban

regeneration processes as well as community engagement. This will help show where best to route

such a system and how to manage it as a transit system operating for the public good. Governments

can help with risk management on the financing, as in City Deals. We have produced a guide and 

manual for how to do this.

Read more: Sidelining citizens when deciding on transport projects is asking for 

trouble

Australian cities are lining up

Cities across the world are lining up to trial these trackless tram systems. So far, Australian cities

moving to use them are Townsville, Hobart, Melbourne (in Fishermans Bend and other sites), Sydney

(in Liverpool and perhaps Parramatta Road where the first studies were done) and Perth – where five

separate corridors are competing to run the first ART trial.

The table below summarises the main characteristics of buses, light rail and trackless trams, showing

the improvements the new technology provides on key criteria.

Trackless trams could be transformative for a city.

'Trackless Trams' SBE
from Linda Blagg

09:57

https://www.sciencedirect.com/science/article/pii/S073988591630097X
https://vimeo.com/278969345
https://www.mdpi.com/2413-8851/2/3/84/htm
https://theconversation.com/spills-and-city-deals-what-turnbulls-urban-policy-has-achieved-and-where-we-go-from-here-102184
http://sbenrc.com.au/research-programs/1-55/
https://theconversation.com/sidelining-citizens-when-deciding-on-transport-projects-is-asking-for-trouble-92840
https://vimeo.com/lindablagg
https://vimeo.com/278969345
https://vimeo.com/lindablagg


Cities Autonomous vehicles Public transport bus rapid transit Light rail urban transport Transport policy

Cities & Policy Mass transit Transport planning Public transit trackless trams

Others would rate some characteristics higher or lower, but for me the trackless tram looks a winner

due to its ride quality, land development potential and cost.

Time will tell if the early demand for ART translates into a real transformative change – a disruptive

innovation. It reminds me of the early days of solar and batteries, which are now completely

disrupting coal power systems.



https://theconversation.com/topics/cities-40
https://theconversation.com/topics/autonomous-vehicles-1007
https://theconversation.com/topics/public-transport-1770
https://theconversation.com/topics/bus-rapid-transit-6821
https://theconversation.com/topics/light-rail-10758
https://theconversation.com/topics/urban-transport-21423
https://theconversation.com/topics/transport-policy-22573
https://theconversation.com/topics/cities-and-policy-22873
https://theconversation.com/topics/mass-transit-26228
https://theconversation.com/topics/transport-planning-33286
https://theconversation.com/topics/public-transit-49118
https://theconversation.com/topics/trackless-trams-60059
https://images.theconversation.com/files/237660/original/file-20180924-88806-u7yo20.png?ixlib=rb-1.1.0&q=45&auto=format&w=1000&fit=clip


On behalf of:   
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Submitter Details

 

Submission Date: 29/03/2020

First Name:  Mike Last Name:  Currie

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Thank you for allowing me to submit on theDraft Annual Plan 2020-2021. My submission follows. 

Climate Crisis: we are in a climate and ecological crises and the council needs to declare a state of climate and

ecological emergency and budget/plan accordingly

Water Supply:

1. Rain Water Tanks: All new housing should include rain water tanks and subsidies be made

available for existing housing to incorporate rain water tanks. Refer to supporting document

"Regulating for supplementary water supply (rainwater tanks)" produced by the Canterbury

Sustainable Homes Working Party. This will reduce the load on the Christchurch City drinking

water supply and infrastructure

2. Christchurch Aquifers: CCC should apply for a Conservation Order to the NZ Government to

protect our aquifers from exploitation by water bottling companies, intensive farming/horticulture,

etc.

Both of these items should be funded from the $5.6M Wellheads Improvement Program

Transportation: 

CCC should be discouraging the use of private vehicles in the city for the following reasons:

1. loss of valuable land committed to parking

2. making our roads safe and minimising traffic

3. eliminating the use of fossil fuels and the resulting pollution and to mitigate the climate crisis.

Instead CCC should be encouraging the use of light transport. I recommend that the Council

seriously consider the use of trackless trams to bring commuters, etc. into the city with park and

ride facilities located north, west and south of the city. Please refer to supporting document "Why

trackless trams are ready to replace light rail".
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An ideal opportunity to trial this would be the $16M Christchurch Northern Corridor Downstream

Delivery Package. The aim of the northern corridor is to facilitate bringing traffic into the city from

the north of Christchurch, which goes directly against the 3 principles outlined above. Instead this

funding should be redirected into a trial of trackless rail complete with a purpose-built park and

ride facility to the north of Christchurch, say between Belfast and the Waimakariri River. The $5M

budgeted for parking replacement north of Cathedral Square should also diverted to this trackless

tram trial along with the $3.1M for route development Barbadoes and Madras Streets and the

$2.5M for Cranford St downstream intersection improvements.

In addition to this, parking charges for the central city should be set at $10 for the first 2 hours

increasing to $20 per hour thereafter to discourage commuters from parking in the city and also to

provide further funding for the trackless tram trial.   

I am not in favour of the Canterbury Multi Use Arena ($31.8 million for 2020/21) and recommend

that this funding also be diverted to the trackless tram trial and rainwater tank subsidies.

I am in favour of the $12.5M budgeted for the Cycleway Projects but note that more needs to be

done in the east, both for cycleways and for pedestrian improvements (e.g. traffic islands on

Hawke Street opposite the business centre parking area).

Also, talking about the New Brighton Business Centre parking area, notice needs to be issued to

the property owners not maintaining the surface with fines for non-compliance. The Council need

to stand up and take responsibility for this and stop hiding behind legalities. It is only a matter of

time before someone is seriously injured.

Regards

Mike Currie 

 

Attached Documents

File

Regulating for supplementary water supply - rainwater tanks

Why trackless trams are ready to replace light rail

Draft Annual Plan 2020-21
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Organisation:  boat safety

www.boatsafetyatnavalpoint.org.nz 

On behalf of:  team leader for working group 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 30/03/2020

First Name:  james Last Name:  ensor

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

the main concern is boat safety at naval point.

all weather access when weather rapidly changes to exstream at public ramp all weather pontoon

breakwater to protect access to and from ramps, youth inexperenced boat owner in extream

conditions

large no of users need better safer access .

we are very pleased with the team manager kristine Bouw and marine  engineers Ocel experinced

in local conditions.

additional funding may be required when consultation is completed .

team leader james ensor

Attached Documents

File

Draft Annual Plan 2020-21
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Boat Safety Group – Submission no 27288

Updated Priority of Works

1. Plan 1, install a pontoon on the south side of the ramp.  Pontoon to be concrete as shown on plan
5.

2. Ramp extension to be built to allow for 20/30T haulout, whatever is required.  The 4 lane ramp as
shown in CCC options 1 + 2 should be slightly wider than the existing lane widths.

3. Include a walkway from the club ramp to the cellphone tower along the foreshore as requested by
the community board.

4. Community board asked what the boat safety group could provide and do with the greatest safety
benefits and the lowest cost that would benefit the most users of the community, hence plan 1.

5. Refer plan 3, breakwater is essential to make a safe harbour for all users.  Breakwater pontoons
should be concrete as shown on plan 5.

6. Good CCC option 1 maximum possible for cars and trailers.

7. More angle parking would be useful.

8. More angle parking along the west side of the recreation ground.  Both CCC options lack parking
for cars.

9. Refer plan 4, keep the historic scout building where it is for their use.

10. Refer plan 4, keep the haulout and maintenance yard where it is and then angle carparking along
the south side.

11. Refer plan 2, keep the marina and rebuild over time and eventually that will help fund the
maintenance of the marine structures.

12. The club members will help fund marine structures maintenance alongside the public ramp and
hand launch area contributions.  A car rego reader could be used like they use at the north island
tunnels and toll roads to collect revenue for the area.

13. This will help provide maintenance revenue which will be greatly needed to keep this are
operational to a high standard and safe.

Please see attached





















Boat Safety Group Submission 

 

 



 

 



 



 



 



 



 



 



 



 



 

 

Waipapa/Papanui-Innes Community Board 

2020-21 Annual Plan Submission 
 

The Waipapa/Papanui-Innes Community Board would like the opportunity to 

be heard in support of this submission. 

 

The Waipapa/Papanui-Innes Community Board welcomes the opportunity to submit on the 

2020-21 Christchurch City Council’s Annual Plan.  The Board’s submission is based on the 

Board’s Community Board Plan that it recently completed after several months of various 

consultation and collaboration with residents and agencies from the Board’s Wards. 

 

However in particular the Board would like to highlight the following that the Board considers 

are more urgent and would ideally be funded this coming financial year: 

 Traffic lights at Greers/Langdons Rd. 

 Northern Line Cycleway safety issues are addressed (crossing at Harewood Rd and 

missing section between Tuckers and Surrocks Rd). 

 Increase to Strengthening Communities Funding in line with inflation, and review of 

formula for allocation to Community Boards. 

 The Wheels to Wings cycleway.  

 

Initiative One – Improve and support community facilities and amenity in the 

Papanui-Innes Wards (proposed/existing)   

The Waipapa/Papanui-Innes Community Board wishes to advocate for the following: 

 Improvements to the Belfast Netball Courts at Sheldon Park. 

 Skate Park and youth facilities in the Redwood/Papanui area. 

 Community meeting space in Redwood.  

 Equitable charging rates for community groups for Council facilities. 

 Community-led activation. 

 Edgeware Pool. 

 

The Board wishes to engage with the community over future development of 10 Shirley Road. 

The Board wishes to note that in the Long Term Plan it will be requesting that the funding for 

Rutland Reserve be brought forward.  The Board has visited the school beside the reserve, Paparoa 

School, on two occasions, and is very excited to see the student’s learnings and aspirations for the 

future.  It would be of interest to bring the funding forward to allow this momentum to continue.    



 

 

  

The Board wishes to continue to support and explore opportunities for collaboration and 

partnerships to deliver projects. 

The Board wishes to support activation of St Albans Community Centre. 

 

Initiative Two – Ensure vulnerable communities are supported 

The Waipapa/Papanui Innes Community Board would like to advocate for: 

 Targeted funding to support youth, elderly, and social isolation issues. 

 The Long Term Plan to include increased services and funding for social isolation issues. 

 Building strong relationships and well connected networks with external agencies. 

 An increase to the Strengthening Community Funding to at least cover inflation. 

 

Initiative Three – Encourage civic participation  

The Waipapa/Papanui-Innes Community Board would like to encourage: 

 Increase community engagement opportunities (which can include public meetings, and 

targeted opportunities with organisation leaders). 

 The growth and strengthening of community networks. 

 And support volunteering within the community. 

 And promote community-led development and actively participate in community-led 

development projects. 

 Increased delegations and funding to enable effective local decisions to be made locally.  

 

 

Initiative Four – Endorse and encourage a functioning and safe traffic 

network that supports a connected community 

The Waipapa/Papanui-Innes Community Board would like to advocate for: 

 Public transport and active transport modes. 

 Traffic lights at the Greers and Langdons Road intersection, especially now a number of 

retailers have moved into the Northlinks development on Langdons Road. 

 Improvements to address Northern Cycle Line safety concerns  

 Supporting the community on local transport issues, with particular attention paid to the 

effects of the Christchurch Northern Corridor and the increasing development in Papanui. 

 Continuing to hold to account the relevant and appropriate agencies with regard to 

enforcing speed limits, and addressing speeding driver and other inappropriate behaviour in 

our wards 

 Continuing to assess and advocate for safer streets for all users.  



Organisation:  Waipapa/Papanui-Innes

Community Board 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 30/03/2020

First Name:  Emma Last Name:  Norrish

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please see attached the submission from the Waipapa/Papanui-Innes Community Board 

Attached Documents

File

FINAL - Waipapa Papanui Innes Community Board submission - to 20-21 Annual Plan

Draft Annual Plan 2020-21
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Organisation:  Local Residents 386

Harewood Road 

On behalf of:  (combined submission) Brother

?Sister 

Daytime Phone:  

Mobile:  

 

Draft Annual Plan 2020-21 

Submitter Details

First Name:  Michael and Janet Last Name:  Orchard

 

 

 

 

Would you like to present your submission in person at a hearing?  

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be fully considered.

 

Feedback

 

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

  Submission on the Breens /Harewood Road Intersection  30 March 2020 and Cycleway plan for Harewood Road in

2020 District Plan Draft.

[Please email me a text copy of my transcript (cannot copy off on line submission).]

In Sept last year the council agreed to traffic lights at the intersection of Harewood-Breens-Gardiners. It was agreed

that staff had to go away and come back with options for funding the up grade. The option (just 1 option) they brought

back was to bring forward the cycleway along Harewood Rd from the railway line to Johns Rd. This project has a cost of

$23 million and would include the traffic lights. 

 Aaron Keown, ourselves  and our community board were not supportive of this as we have not had a conversation with

the people of our area to determine whether they even want a cycleway on that route. Currently Harewood Rd has

approx 25 cyclists a day and as a board we have been overwhelmingly asked for traffic lights but not for a cycleway. He

said he and the board  are  open to the idea but  need to hear from the public before the council  commits to $23m. 

I Michael Orchard and my sister Janet think this is an absolute nonsense spending that amount of money when we just

need traffic lights. I would like to attend the hearing to tell you the facts on traffic directly, but this submission hearing

is totally out of order timewise when I cannot travel back from the West Coast to support my sister in a submission,

because we are all "lockedinto our houses and not allowed to travel". THUS I will have to SEND MY ORIGINAL

SUBMISSION FROM 2009, when I DID TRAVEL ALL THEY WAY ACROSS TO THE FORMAL HEARING TO ADDRESS YOU ALL

IN THE COMMITTEE HEARING THEN. Hence I ask that you in your hearing have some elements or summary of that

submission to you on my behalf in the hearing.  I have invested coinsiderable time, petrol and money in comeing across

or submitting on this issue,  now for the 3rd Time.

I recall at that first 2009 hearing that there were about 7 formal 'speaking to Council' submitters comprising 6 residents

who were opposed including myself , and 1 in favour representing a Cycle Federation. I ask that you fully include and

revisit all submissions fro 2009 and again from the 2nd round in 2019. Otherwise you are making a mockery of all the

serious submission work we the public have already put in, and really wasting our and your  time

Draft Annual Plan 2020-21 from Orchard, Michael and Janet organisation: Local Residents  behalf of: (combined
submission) Brother ?Sister

Created by Consult24 Online Submissions  Page 1 of 20    



At the original hearing the staff said cost would be a problem, there only being about $25,000 allocated to that project

area.  I stood up and spoke to Council saying that the logical business proposition would be that the money would be

saved in a dedicated account and every year another $25,000 put into the account for Breens/Harewood Traffic Lights.

[In 4 years there would have been $100,000, and by now there would have been more than $250,000 as seed money for

these urgent lights.]  I heard that the Gardeners Road /Sawyers Road lights suddenly were "installed out of the blue"

because of an accident causing death, despite very little forward planning, as exists for Harewood /Breens Road. It

does make a mockery of the planning process. The latter is equally dangerous and just prior to my submission in 2019 I

wtnessed a vey bad accident there while standing at th bus stop which if a few seconds later could have turned into a

multiple car pileup with several deaths. 

Harewood Road must be maintained as a 2 lane each way highway with car parking allowed on the road edge in an

equivalent 3rd lane, at very least from Bishopdale Roundabout to the big Eucalypt on the bend with-dense residential

housing. This is the purpose the road was built for, and at the 2009 hearing Council resolved to hold any decision till the

Johns/Russley Road  motorway plan was sorted - this has now occured!) It confirms the proper status of this road as a

key arterial route.  (Cycle lanes if necessary could be allowed on the footpath -perhaps the central road tree lined

avenue was made too wide? Remember it was all originally proposed because of the difficulty of children cycling from

Breens Intermediate (I think) being able to safely cross Harewood Road - hence Lights are still very important.

At the hearing we heard the submission positions of the staff - an Engineer I believe.  For we who had lived and used

that portion of the road for some 50 years, his arguments just seemed nonsense. First saying there was not enough

traffic flow to justify lights, then turning around and saying that lights would just impede the flow of traffic. How much

are the Gardeners/Sawyers Arms Road lights impeding that traffic flow (which was indicated in 2019 to be likely to drop

with the road changes that have taken place).  The councillors were much more sensible in their approach.

Now the same staff / engineer positions  have been asked to re-evaluate their position. In Sept last year the council

agreed to traffic lights at the intersection of Harewood-Breens-Gardiners. It was agreed that staff had to go away and

come back with options for funding the up grade. The option (just 1 option) they brought back was to bring forward the

cycleway along Harewood Rd from the railway line to Johns Rd. This project has a cost of $23 million and would include

the traffic lights.   THIS IS ABSOLUTE ARROGANCE to turn up with just 1 option (which did not include the brief they

were given). This is the same appalling staff stalling/disregard for the public that pays them, that was evident when I

attended the original  2009 hearing. The Council SHOULD REJECT THAT UNWANTED (and More Expensive) PROJECT

OUTRIGHT. Council should THEN urgently ask them to return immediately and PRODUCE THE LIGHTS ONLY PLAN

COSTING.  If necessary it should approve the $23 million budget, put the money aside, rewrite the plan for lights only,

bring the installation date forward (as it will cost less and all money can be put directly into the lights) and release any

surplus funds back to Council Reserves or to cut by a small amount the rates the citizens have to pay.

 I now include my original 2 submissions from 2009 and 2019 here because they are Word Documents (and I do not

have pdf files

Hullo Aaron,                                                                      COPY

 

I see in The Star Thurs May16 2019 your continued interest and support for lights at this intersection.

 

You will be able to see from my submission sent to Council this month, that I too am strongly supportive (and hope too

you might be able to use or formally refer to some of the substance in your representations to the final decision

committee).

 

If you then look down to the very bottom of the email, You should also be able to see my original submission on this

corner in 2009, when single laning and a bicycle lane was also being considered.

 

I felt it so important then that I drove across to present my case in person to your large formal Council Hearing

Committee (a good learning process –see various references to this in my texts).

Draft Annual Plan 2020-21 from Orchard, Michael and Janet organisation: Local Residents  behalf of: (combined
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Whilst I had a difficult time accepting some of the traffic engineering staff’s statements and attitudes, I was most
impressed with the attitude and approach of the Councillors

 

[ I may be wrong but I do believe you were on the council even way back then (?), and I was impressed with your

comments and careful approach! Thanks. If not yourself then it could have possibly been Yani Johanson, though not in

his ward.]

 

 

Special Request please:  I would be grateful if you could advise me how to go about lodging an Official Information

Request on the history of the Sawyers Arms Road/Gardeners Road sudden (out of the blue for me) decision for Lights

there!!

 

Thanks.  This would seem to have been far less important than the above , at that time, or even now!

 

Yours sincerely

 

Michael Orchard

 

(Phone numbers below)     

                                                                                                                        COPY BELOW

 

From: Michael Orchard 

Sent: 10 June 2019 2:45 PM

To: 

Cc: Michael Orchard

Subject: FW: HAREWOOD ROAD, GARDENERS ROAD,BREENS ROAD INTERSECTION submission for

Council Plans

Importance: High

 

Please acknowledge by returnemail before the closing time,  receipt of this submission. 

 

 

Formal Submission on proposed Harewood Road Intersection Change  MICHAEL ORCHARD
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This is apersonalsubmission. I take a strong interest in this proposed intersection change proposal, as I was born

 there in 1948 and still regularly use this road and road junction.  I have watched it grow from a narrow country

land, land  then seconded for this highway, tree planting across the new section boundary, mown the grass on its

wide verges, watched each section of the current road and median strip be constructed. I now still feel very

strongly that TRAFFIC LIGHTS MUST BE URGENTLY INSTALLED!  I seek OPTION 2.

 

Importantly I Made A Submission 10 years ago in 2009, when narrowing Harewood Road to a single lane was

proposed to install a cycleway (triggered in part by the concern for Breen’s Intermediate School children to be

able to safely cross Harewood Road to and from school). This Submission is included in full at the bottom of this

Email (and the relevant parts are to be fully included please as part of this new Submission, on whether to install

lights or not). And Specifically I took the trouble to come to Christchurch and PRESENT MY SUBMISSION to the

FULL COUNCIL AND HEARINGS COMMITTEE. I found this to be a very important and beneficial process.

 

Key outcomes I recall was there were about 7 verbal submitters then  mostly local residents who all opposed the

then narrowing of the road proposal, and most asked for Traffic Lights back then. Only the Cycle federation

representative was in support (and he would have probably appreciated traffic lights too). Most importantly though

was my perceived views of the Councillors and Council Staff.  I was most impressed with the Councillors who

wisely tried to put a halt to this one-laning proposal, noting they needed to wait till the Johns Road/Harewood

major intersection proposals were finalized (well they have been now and thankfully Harewood Road continues to

be used as a very efficient 4 lane fast access arterial road for which it was originally planned). But I was most

unimpressed with the views of the Traffic Engineer and the staff, who seemed to put a whole lot of spurious

arguments and irrelevant figures in place of the real issue of public safety and road efficiency. So lights were

strongly opposed by them mostly on the grounds of cost, and by saying traffic volumes were not sufficiently high to

justify lights (by their tables). And they were trying to push single laning and tie the use of that proposed

intersection change to improve access for Breen’s Intermediate children cycling (a valid principle), wrongly into a

proposed grandiose cycling network. No thought how the other 90% of road users (car drivers) would be affected.

 

BUT IT IS ABSOLUTELY SHOCKING THAT THE COUNCIL HAVE DONE ABSOLUTELY NOTHING AT THIS

CRITICAL INTERSECTION FOR 10 YEARS!   I accept we had an Earthquake to cope with soon after.   At the

time the cost of lights was estimated at about 4 times the other proposal and they had the basic money available

then. All Council had to do, like any prudent business would have done, was put this same amount money aside

each year for 4 years as dedicated savings AND WE WOULD HAVE HAD OUR TRAFFIC LIGHTS!  Now lights

are only 3 x the cost of the other (unacceptable ) median close option, so lets get saving and ensure any of the

$400,000 available is saved in a dedicated Council tagged fund towards lights NEXT YEAR.

 

So it was entirely out of the blue when I was suddenly surprised to see Traffic Lights appear at the Gardeners

Road/ Sawyers Road Intersection!  How on earth could they have been justified there compared with the much

more important Harewood Road Intersection?  For years I have taken trailers from the waste station regularly 

across that intersection (the stop signs) and have experienced no difficulty safely crossing (compared with

making crossing and right hand turns into Harewood road, were one does feel we are taking our life in our hand). 

I am now sending in an Official Information Request for documents to understand this decision better.

 

And I am appalled by one seeming criteria noted in the current proposals that to be higher up the list an

 intersection has to have had a serious accident injury (or death?). What a perverse human care view! So we have

to wait for one before we do something about a dangerous intersection?  Again I regularly make right hand turns

at the Harewood Road/Greers Road Intersection, against the traffic flow depending on how the complex lights are

showing, but this can still be done without trouble (the VALUE OF LIGHTS!).  Any accidents here will likely be by

motorists disobeying the traffic light rules. So why should we spend more money here that is driver behaviour
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influenced.  I am opposed to spending any more money there, to the detriment of not getting sufficient funding for

Breens/Gardeners lights.

 

I reject the fact that Option 2 shows as a disadvantage that “traffic queues from lights may extend to Crofton

Road”.  And to Leacroft Road in the other direction. These are  unimportant  in this equation, and with slower

traffic residents on that side of Harewood Road will be able to be let into courtesy gaps, as they back out of their

residences. On our side  It will enable much safer backing out from our Harewood Road residences ((into  traffic

light caused gaps). Although in the main traffic behaviour here is very good in these situations, as many cars use

the middle lanes for traffic flow ease, or if they see you backing out will move over to give you room. Unfortunately

there is also a sizable number “who haven’t got a clue or any consideration for others” who in these situations just

doggedly stay in their left lane when the right lane is clear for as far as one can see. The other disadvantages

listed there could easily be argued against in a hearing, in the main, and the recognised difficult intersection at

Breens Road/Wairakei Road intersection is no basis for not having lights on Harewood Road. (Why were the

Sawyers Arms lights put there again without resolving the Harewood Road issue?)

 

I oppose Option 1 which will completely disrupt the traditional and local use of these roads by residents of the

area.   I already have to turn through the median gaps when coming from town to get to 386 Harewood Road, and

in heavy uncontrolled traffic it is almost as dangerous as being at the intersection.  So to seek to get more locals

to have to do this if the road median is closed off, is just going to increase the danger at these points. You have to

be an experienced driver to make these turns (knowing you have to slow in a busy lane to turn into the alcove, sit

there with front and back of your car exposed to crashes at both ends, and then get round into the left lane, and

your driveway ahead of fast oncoming cars).  It is certainly not a manoeuvre for little old ladies or inexperienced

drivers, and you certainly cannot leave your trailer sticking out back in the duel carriageway you are turning off. 

The other lane drivers will never see it or be able to cross to the outer lane in heavy traffic in time, and even when

driving correctly they come right up close behind ones car (as if they do not see the turn signals) and leave it to the

very last moment before they look for the other lane. If that lane is already full of traffic they have nowhere to go.

Legally they must stop behind my car till the way is clear, but they do not seem to have the skills or knowledge to

do this often, and they just keep travelling so fast .(So TRAFFIC Lights will again be Beneficial if they slow the

traffic down on average, and create gaps in the flow for others to slip into).

 

 

Postscript : Recent Accident Report  I ask please that you include this short text below as an example in your

summary report TO BRING SOME PROPER URGENT FOCUS TO SOLVING THIS INTERSECTION PROBLEM.

 

“On Tuesday 14 May 2019 at 9am, I was waiting at the Bus Stop next to Breen’s Road waiting to catch the bus to
Christchurch Airport. I heard a police car coming and on turning around I saw a green First Response Vehicle parked in

the middle of the  Harewood Road behind me at this Intersection. There had been an accident of some kind. A small car

appeared stationery and turned backwards in the inner lane of the road as it goes west. A short time later as I went

past the accident site in the bus, I was astounded to see  the second car involved had clearly crossed the median strip

some way down, gone at right angles across the two north  side lanes, across the footpath and was firmly embedded in

a big hole in a residential property fence. The mind boggles as to what sequence of events could have led to this

serious outcome.”

 

“The tragedy is that this cannot just be regarded as a minor incidence. If the North Side double lane leading into the city
had been full with 2 fast moving lanes of traffic, as it often is at this hour of the morning, then that car accidently

crossing might well have led to a multicar major intersection pileup. There is no way the 2 lanes of cars could have

stopped in the few seconds available. You would then have had the major injury or death, that you perversely want to

have, to bump it up the Intersection Remediation Priority Rating. WHY WAIT FOR THIS?  FIX IT NOW!  NO MORE

EVIDENCE NEEDED!!
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 MY ORDER OF PREFERENCE

 

1  Traffic Signals.

 

2  Leave As Is.

 

3  Left In/Left Out (with  signalised Pedestrian Crossing).  [ie Through Road must not be closed off.]

 

 

 

 

A.   MY CREDENTIALS

 

My name is Michael John Orchard.  I  was born at our Reference Property -     and have lived 

there or regularly used transport there for most of my 70 years of life. 

 

I have walked, biked, motor biked, motored,bused,and am still regularly using the family property (now owned by

my sister Janet Orchard) for making motor and trailer journeys out of and back in to that entrance.  We have taken

a strong interest in the many changes over the years and accommodated these.

 

My wife and I used regularly all of the road parts and public shops  mentioned, including having friends and

relatives in both Gardeners Road and Breen’s Road requiring vehicle use.

 

 

 

B.   BASIC CONCERNS

 

Whilst I could comment on many aspects;-

 

My Main Concern isthe Harewood/Breens/Gardeners Road intersection, which is highly dangerous for crossover

traffic from the side roads ( left turning traffic is easy, and right turning traffic is partly better off because of the

double lanes),

 

Plus equally the proposal to single lane this busy main road, which seems like madness, and  which I therefore

strongly oppose! 
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The only Credible Solution here  for both (and also the only one that will be really safe for cyclists) is Traffic Lights!

 

 

 

3.0  WHAT CURRENTLY WORKS WELL

 

Also I will comment that other than the aforementioned crossing, all of the rest of the road components along the

entire length work really well and should not be changed!     Examples 

 

- Cotswold  Avenue junction works  well (both ways) - but only because double lane allows space for  west

tuning traffic (main  Harewood west moving users keep in left lane)

 

- New World turn in at Bishopdale works Ok  - again only because single lane expands into two here and fast

traffic coming out of the roundabout, veers to centre fast lane, allowing slower west turning  traffic out from car

parks (from a standing start) to stay left and safely gather speed.

 

- Leacroft Street  same as Cotswold but in other direction (again works well because double lanes work well

thinning out the traffic and main road travellers can see others turning on to it and shift lanes to accommodate

them!)

 

- Crofton Road and Trafford St intersections work well as is, again because there is plenty of space from double

lanes thinning out  arriving traffic from the west, with slower or turning traffic going east  keeping left and faster

traffic wanting to move on to their destination staying in the faster central lane.

 

 -This natural separation by having 2 lane roads makes for easy safe driving behaviour, which drivers

generally maintain along this whole road length. (Same happens to drivers attitudes coming out of the

Bishopdale Junction going west.)

 

 

-  My submissionsummaryis  ALL ROUND  apart from the above mentioned intersection of Breens/

Gardiners Road which needs Lights as in Option 2, HAREWOOD ROAD IS  GENERALLY A VERY SAFE

AND HIGHLY FUNCTIONAL ROAD AS IT IS AND THIS SHOULD NOT BE MUCKED AROUND WITH!   (If there

is a specific problem then fix that, (and also not get it illogically intertwined  with some grandiose idea of national

cycle ways in the future, which this short stretch of road surely cannot be a key part!).  I oppose Option 1 which

will completely disrupt the traditional and local use of these roads by residents of the area.

 

 

 SEE FULL ORIGINAL INTERSECTION SUBMISSION BELOW here (which I visited and spoke  to the
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Council on at the Original Hearing in 2009)

SEE THE BOTTOM OF THIS EMAIL PLEASE !

Yours sincerely

Michael John Orchard

Hokitika 7842

Text and Backup Phone   

Cell Phone                    

 

 

ORIGINAL SUBMISSION ON THIS INTERSECTION AS PRESENTED TO COUNCIL in 2009 in Both Writing and Verbally at the

Hearing TO NOW BE FULLY INCLUDED AS PART OF THIS CURRENT SUBMISSION IN 2019 AS WELL. (Attached Below)

From: Porter, Janine [ ] On Behalf Of Cycle Lane

Sent: 30 September 2009 2:27 PM

To: Michael & Janet Orchard

Subject: RE: HAREWOOD ROAD submission for Council Plans

 

thank you for your submission - yes this has been received.

 

Janine

 

From: Michael & Janet Orchard [ ] 

Sent: Tuesday, 29 September 2009 1:05 pm

To: Cycle Lane

Subject: HAREWOOD ROAD submission for Council Plans

Importance: High

Please acknowledge by return,  receipt of this submission.  I will also post a printed copy.

 

 

 

Formal Submission on proposed Harewood Road Cycle Lane   MICHAEL ORCHARD

 

Hearing Note:  I wish to discuss the main points in my written submission at the hearings to be held during  

week of Monday 2 November (but not sure if able to get over then -will be over at Labour Weekend and

probably also the week following the above- please schedule me in and I will then advise).
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This is a personalsubmission.

 

 

 

1.0  CREDENTIALS

 

My name is Michael Orchard.  I  was born at our Reference Property -     and have lived 

there or regularly used transport there for most of my 60 years of life. 

 

I have walked, biked, motor biked, motored, and am still regularly using the family property (now owned by my

sister Janet Orchard) for making motor and trailer journeys out of and back in to that entrance.  We have taken a

strong interest in the many changes over the years and accommodated these.

 

My wife and I use regularly all of the road parts and public shops  mentioned, including having friends and relatives

in both Gardeners Road and Breens Road requiring vehicle use.

 

 

 

2.0  BASIC CONCERNS

 

Whilst I could comment on many aspects;-

 

My Main Concern isthe Harewood/Breens/Gardeners Road intersection, which is highly dangerous for crossover

traffic from the side roads ( left turning traffic is easy, and right turning traffic is partly better off because of the

double lanes),

 

Plus equally the proposal to single lane this busy main road, which seems like madness, and  which I therefore

strongly oppose! 

 

The only Credible Solution here  for both (and also the only one that will be really safe for cyclists) is Traffic Lights!

 

 

 

3.0  WHAT CURRENTLY WORKS WELL
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Also I will comment that other than the aforementioned crossing, all of the rest of the road components along the

entire length work really well and should not be changed!     Examples 

 

- Highsted Road  corner's twin lanes separated  going to town are good  (going east)

 

- Cotswold  Avenue junction works  well (both ways) - but only because double lane allows space for  west

tuning traffic (main  Harewood west moving users keep in left lane)

 

- New World turn in at Bishopdale works Ok  - again only because single lane expands into two here and fast

traffic coming out of the roundabout, veers to centre fast lane, allowing slower west turning  traffic out from car

parks (from a standing start) to stay left and safely gather speed.

 

- Leacroft Street  same as Cotswold but in other direction (again works well because double lanes work well

thinning out the traffic and main road travellers can see others turning on to it and shift lanes to accommodate

them!)

 

- Crofton Road and Trafford St intersections work well as is, again because there is plenty of space from double

lanes thinning out  arriving traffic from the west, with slower or turning traffic going east  keeping left and faster

traffic wanting to move on to their destination staying in the faster central lane.

 

 -This natural separation by having 2 lane roads makes for easy safe driving behaviour, which drivers

generally maintain along this whole road length. (Same happens to drivers attitudes coming out of the

Bishopdale Junction going west.)

 

-  My submissionis  ALL ROUND  apart from the above mentioned intersection of Breens/ Gardiners Road

HAREWOOD ROAD IS  GENERALLY A VERY SAFE AND HIGHLY FUNCTIONAL ROAD AS IT IS AND THIS

SHOULD NOT BE MUCKED AROUND WITH!   (If there is a specific problem then fix that, and not get it illogically

intertwined  with some grandiose idea of national cycleways, which this short stretch of road surely cannot be a

key part!)  It will likely be a cheaper option in the long run anyway!

 

 

 

4.0  COUNCIL'S PRESENTATION OF PROPOSAL INFORMATION

 

I congratulate the Council on its comprehensive information that is available on -line!  But many people  including

my sister at 386 Harewood Road cannot access this as they do not have computers and work out in country and

cannot get to Council Offices in Working Hours  to get all the necessary information.

 

Now I may be wrong (only brief glance of my sisters posted copy) but  my concern is that the local residents would

appear not to have been delivered the more detailed Section 155 options, so they could realize that there really
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were a lot of choices to be properly considered, that would have allowed the excellence traffic functionality of

Harewood Road to be maintained as it is, as well as looking at options for improving cycle safety additionally. I

refer specifically to traffic light possibilities.

 

Council therefore must be castigated for not presenting in its  formal information summary the fact that traffic light

options are on the line for possible installation if support was shown (I can see no reference to it).  There should

havebeen a genuine choice option which could have include retention of the double lanes plus installation of

traffic lights!  All 4 options for this busy main road change should have been presented fully to the

people(astoundingly Council seems to have decided that there other 3 options would be too expensive, yet no

costing information is given whatsoever, and they have only presented one that favoured their presumably

internal staff only cycle way concept!)

 

 

 

5.0  PRINCIPLE  PURPOSE OF THESE ROADS MUST BE MAINTAINED

 

Council by its own summary in the documentsrecognizes Harewood Road as a busy "Main Arterial Road" and it

has always been planned this way over a long period of time!  Accordingly it has been designed this way and

works very functionally for this purpose.  My submission is therefore that nothing should be changed that

detracts from this purpose. No information is given  as to the motorized traffic density in relation to cycle

numbers, but it must be 100's of times that of any perceived cycle use, and is thus much more important for 

full motorised traffic use to be  an  efficient economically functioning city asset. 

 

This high density traffic very efficiently uses this presently twin laned road in a pretty safe  and quick manner ( a

function of its wide road, long views and ability to change lanes in or out for the traffic to turn and flow with ease).

My submission is that it is inconceivable that Council seeks  to decrease vehicle speeds (and as a

consequence highway efficiency) and I am, and I am sure other using motorists would be totally opposed to

this.

 

Notes;- The efficiency of traffic movement in Christchurch of recent years is becoming appalling, not just at

rush hours now but virtually throughout  all the day!

Papanui Road, Main North Road , Johns Road near The Groynes are all hopeless for driving and engine

efficiency, causing lots of pollution and time loss affecting the economy, plus increasing frustrations of

motorists, and increasing their chance of risk taking causing accidents.).

 

My submission again is that it is inconceivable  that Council(for whatever reason it is putting forward) would

seek to put all that  two lane traffic especially on the many  busy periods during the day, onto one lane, really

slowing down the whole flow of traffic enormously, which I am totally opposed too(and as a consequence traffic 

density problems  of the type mentioned in my note will occur here as well). 

 

 

 

6.0  IMPORTANT FUNCTIONING PROCESS OF TWIN LANE ROADS SHOULD BE RETAINED

Draft Annual Plan 2020-21 from Orchard, Michael and Janet organisation: Local Residents  behalf of: (combined
submission) Brother ?Sister

Created by Consult24 Online Submissions  Page 11 of 20    



 

 Council  has given no evidential understanding of why its original engineers and planners designed Harewood

Road and others to be twin lane roads in the first place. Nor of the huge sunk cost of asset value that this

represents. To change this twin lane plan now will devalue the purpose for which this road was created and

therefore its economic return paybacks!

 

My submission notes the following  positive behaviours  on Harewood Road(from over the last 20 years of

driving observations there) that support reasons for my submission points and the retention of the status quo!

 

- Drivers appreciate and are sensibly using safely the twin lanes safely at present.

 

- Faster drivers tend to drive in the centre lanes, and slower ones in outer lanes.

 

-This allows for sensible and easy passing behaviour of slower cars, and equally slower cars to pull in to a drive

or slow down for left corners safely.

 

- It  conversely provides easy access out of driveways or from side roads into the nearest lane, without

interfering with total traffic flow.

 

- Because of long sight distances  a great many  regular considerate drivers especially pull over to the centre

lane when they see a car wanting to access on to the main road (into the side lane), thus allowing one out

quickly.  [Unfortunately there are  still a few  with their brains in  neutral, who have no idea how or why to pull over

and allow even better optimal use of the roads).

 

- When  exiting from 386 Harewood Road we have to back out with the cars or come out forward with the trailer

(both actions take time) meaning you are stationary for a period in a lane when backing; or going out with a full

trailer can only be done more slowly so the rubbish laden  trailer does not bounce on curb edges!  Entry into a

single lane would make this much more difficult and slow process all round!

 

 

  My submission is that also that because of the greater density of cars in a single lane, there will  also be

greater difficulty and greatly increased time for traffic turning from side roads,  which is another negative

effect of this Council proposal for a single lane, and so I amfurther opposed to it! 

 

- It should be abundantly clear to planners and staff that mathematically if there is one lane, traffic will be twice

as dense along it instead of being spread over two lanes.  That will  much more than halve the opportunity for a

car to turn from a side road  to the main road (compared with present "lane floating possible" now).

 

 - Further  with the opposing lanes travelling along the main road in both directions twice as dense and going

much slower (as a consequence of higher density travel giving more nose to tail travel), then crossing a road to
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turn into the opposite lane will be much more difficult because there will be fewer gap opportunities.

 

- This effect will be maximized at the critical Breens /Gardeners Road junction where with only one lane, each

way, with the increased traffic density in these lanes it will  be no easier to make a full side road to side road

crossing than at  present ( I believe it will actually make it more difficult to find a gap = longer waiting time). 

Hence real overall improvements in safety and vehicle crossing efficiency (including of cyclists) can only be

achieved with traffic lights.

 

 

 

7.0   CYCLE WAYS

 

I have no objection  in principle to cycleways, and generally think they are a good idea (I used to ride my own bike

to Harewood School and back).  [ I  will note general points on  this proposed cycleway along Harewood Road

 later near the end of my submission.]

 

However Council in its general Brochure  and project information sheet gives only general reasons for a cycle

strategy for the area  and my submission is that these are not sufficiently important to justify the loss of the twin

laned function of the major arterial link  of Harewood Road.

 

It is only in Attachment 1, possibly not circulated to residents in their envelopes (see my earlier  notes on this)

that would purport to give the real reason for this being a proposal by Breens Intermediate School, to its

perceived  pupil pedestrian and cycle crossings  problem at the Breens/ Harewood Road corner.

 

My submission is that I object to this proposal on this basis and that Council has provided no evidence  that

gives a detailed  breakdown  of how many school pupils bike or walk across this area daily (needs to be a 

proper survey with complete diagram and summary details plus maps and numbers of all the arrival/departure

types and specific routes taken, plus other options available to them to avoid or minimise any danger points.)

 

It is essential that Council have such a chart to present to answer questions at any hearing (would you please

send me these details now if you have them already please.

 

My submission is there would  have to be a very high  individual and collective school  pupil safety gain, to

overcome the threshold of disruption that this proposal will cause to the current efficient movement of 12,000

vehicles along this main arterial route there!  I cannot see how it could be justified on these grounds.  I

personally have not seen any cyclists (nor school pupils) crossing that road recently or really using Harewood

Road either!

 

By Council's own report there has only been one cycle accident reported there in 10 years (and it does not

say if that was caused by a third party vehicle.)  I had two cycle accidents almost on that spot  there myself

when I was young and it was  a 2 lane sealed road (one a bike malfunction when the mudguard wrapped around

the front wheel collapsing it and quite badly hurting me, and the other when an overtaking car hit me and my
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bike head on sending me over his bonnet into the side of the road -no helmets in those days either.)  In the

latter the offending motorist was breaking the rules (Council should publish the full details of their one r

recorded accident, plus any annotated actual incident concerns that the school may have to help our

understanding of where any real problems might lie, and thus check out real solutions!) 

 

 

7.1  Other Cycling Options

 

From a quick look at the map, while I am not familiar with the overall Christchurch Cycle plan proposals at this

moment, for the Breen's Intermediate School situationat the moment. it would appear that:-

 

Isleworth Road  provides a safe, straight  attractive route to Farrington Avenue (and pedestrians or cyclists can

cross at the pedestrian crossing to get to Highset Road).

 

Joining walkways (or use for cycleways)  appear  going in the other direction on my map from Hockey Street to

Skyedale, or Charnwood Street to Harewood Road (on footpath to slip into Trafford St).

 

Yes if you want to get across Harewood Road it is always difficult but Traffic Lights are the only answer here

(needed for vehicles too ).  Once across this junction then  Gardeners Road provides a safe cycling access to

 Fairford and Cardrome streets  which access on to the apparently desired Highset Road again.

 

My submissionis that there are plenty of  walk/ cycle options around, without having to take out  two whole

vehicle lanes  (presently carrying 6,000 vehicles or 3,000 each on average per day), so I am opposed to it on

this basis.

 

By contrast there is so little  use of the footpathsalong Harewood Road that school pupils especially could use

these for quite cycling on (and  this would be much safer).  They already ride down lanes like the one that goes

past our place at 386 Harewood  Rd to Kingrove St.  And in many  areas now 'Walking Buses' are a new

concept many pupils with parent helpers use.  Breen's Intermediate could easily develop a code for pupils on

bikes who lived along Harewood Road, to safely ride on the footpath for short distances (but how many of these

pupils are there?)

 

In respect to general cycle ways I have yet to be shown an overall map and rationale that justifies good reasons for

part of Harewood Road being an essential part of a Bigger Plan (can you post this information to me please!)

 

 

 

8.0   VEHICLE INTERSECTION SAFETY

 

By Councils own figures in Attachment 1,  there have been 37 reported vehicle crashes in 4 years, with 8 being at
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the Breens/Harewood/Gardeners intersection and  my submission  is  this is a much more importantaspect to

concentrate on. 

 

 With Gardeners and Breens also carrying more  sub arterial traffic (with increasing housing construction in the

locality and people looking for faster through bypass  routes), this pressure will only increase.  My submission

hereis that the inadequate budget  for this project must be increased and traffic lights installed.   

 

 One should add up the costs of those accidents already gone (and without change likely to occur again every

4 years in the future on average) and be proactive and justifiably add this monies justification to a traffic lights

budget!

 

This will also automatically solve the schools main concerns!!

 

 

Whilst Council's reports for options 2 or 3 relating to Traffic Light possibilities note  " that nose- to- tail crashes are

likely to increase"   this may be true ,but is not quantified (could be very few) and would not likely be any different

or worse than say Greer's Road /Harewood Road intersection or any other one on a main road like Blenheim

road, etc.  My submission therefore is that  this is not a logically valid reason for not  implementing a traffic light

option.    Neither is the consideration of increased noise (Harewood Road already very noisy at peak periods if

you live nearby as we do) from take off or stopping at lights (how is this different from any other set of lights?) 

Ideally these lights can be set on long Harewood Road green runs, with more occasional car triggered  (or

pedestrian/cycle push buttons)  green light periods on side streets. Restriction of Parking should not be

considered an issue as their is miles of road for this, even if they need another minutes walk, and there are

parks on the side roads around the corner and they all have their own driveways (it is not Wellington windy

street hill country!)

 

Increasing Safety at the site, whilst keeping current two lane flow capability must be the main objective!

 

 

 

9.0  PEDESTRIAN CROSSING OPTIONS FOR HAREWOOD ROAD

 

This is an important topic as part of these general proposals.  I support anything done to make this safer, except

single laning of the main road, here at the Breens/Gardeners Road Junction.

 

Existing use by the few ( I have never seen anyone else cross road much) is  when coming back from shops or

bus, too cross to north side by judging traffic easily to cross between, first to the big wide safe tree lined avenue,

then the same again to the far side.

 

Traffic lights are the only real answer  at the junctionif  overall use and problems seem to be so high (and users

would then have three main places to decide to cross Harewood Road, with this point then being  the most safe

(also have special places at Bishopdale and Trafford Street where shops).
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Failing that my submission is I support any pedestrian improvements here (that do not reduce lane numbers). 

My submission  further is that if it is this point is regarded  so important to the school for pedestrian and

possibly walked school bike crossing, then a proper PEDESTRIAN CROSSING should be additionally

installed. 

 

Also traffic police could more regularly do speed enforcement here ( recently they regularly used to hide on our

property behind the hedge of 386 Harewood Road, with their hand held speed guns and teams of 3 with one

measuring, one waving down offenders and a car down the road to ticket them - I think they set it at a 60

kph trigger  -about average for good traffic flows around town now!)  [I remember ridiculous early days in my

youth when traffic officers would give  older car drivers tickets for a leisurely 33 mph Saturday afternoon drive

down Papanui Road.]   Mysubmission is  regularly parked "show your speed " trailers could be placed  on the

road edges again or at School time it could become a Special 4OKPH  Flashing Light School Zone like at

Harewood School and on the West Coast.  Surely this is the best way for the traffic to be slowed and take note

when needed.

 

*** In deciding this pedestrian option Council must first evaluate how well the similar Highsted Junction

/Bishopdale one works.  It would appear to me that this would have a higher person and bike crossing density,

and while working well for the divided twin lane  on the Service Station Side, I fail to see how people cross

safely  from the New world Side, even though it is single lane (as lines of sight are short, cars race around here,

and the view with trees on the Roundabout is distracting!)

 

My formal submission here additionally for maximum safety is that, in a retained twin lane option (if no traffic

lights), there be no cycleways on Harewood Road, but that all spare space be used to put a fully engineered

divided twin lane option  (mimicking Bishopdale one  on Service Station side). 

This to be on both sides of Harewood Road, as well as a centre crossing point as shown on your plan(and this

be supported  by the devices mentioned above)

This needs to  be built on only one side for efficiency and cost minimization and best lines of sight, being

EAST side of Breens/Gardeners Junction on Harewood Road.

 

 

 

10.0   PROPOSED OPTION COSTING

 

In undertaking costing of these options Council must not regard them in isolation, nor previous costs as sunk

costs (presumably they are being depreciated, and still justifying the efficient and safe traffic flow reasons for

which they have been put in!)  My submission is that the cost of a traffic light option must be regarded  only as

the final construction safety chapter for this road, and the % of this in the  overall Harewood Road Construction

Major Construction  Project, including the Roundabout at Bishopdale, and the Twin Laned Harewood Road with

median strip and plantings etc, which  must  be all CPI adjusted to today's prices,  and considered against this

overall background.   This will show that the Traffic Light option is relatively cheap, and if not able to be afforded

now, the project should be postponed till money from an annual rates pool builds up (how many Flower Shows

and Developer land purchases could we have  forgone if Council is genuine about safety concerns at this key

intersection?)  Additional Annual Plan Supplementary Expenditure must be considered if required and

important!
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Further no proper costed options for any are given by Council (and appallingly the public are not even given any

physical options to consider, but just asked to comment on one proposed option).  This is appalling disregard of

due democratic process and more importantly common sense!  My  first submission here is that options

retaining Two Lanes each side only be considered with crossing safety  and traffic efficiency fully overriding any

suggestions of "nice to have cycle ways".  (generally with the space available these are mutually incompatible

and with traffic lights installed other cycle routes  have been identified).

 

 

My further economic  submission  is that costing cannot be made on the costs of traffic lights alone, but  take

account of the following correct long term items:-

 

(1) Existing road structure will be generating an efficiency of economic effort, which must be costed and given a

value. Safety deficiencies (cost of accidents can be deducted from this value.)

 

(11) The Single proposal put forward in the Brochure must be costed, but the  increased cost of extra works plus

economic value lost because of the slowing and inefficiency of traffic movement must be added . There are still

safety deficiencies in this proposal to be deducted, (despite all the too be costed items of expenditure).

 

(111) Item (1) existing road structure  benefits with addition of a traffic light  option only  should be costed as the

Preferred option  on my submission recommendation (all cycleway  preparation costs to be excluded - these

should separated out for noting in a stand alone capacity only). No safety deductions have to be costed here,

except for a small nose and tail crash component.)

 

(1X) Then the full cost of (111) can be bought to the table and the necessary marginal extra cost (if any)

calculated and the full Council Support sought for the additional funds sought for  Traffic Lights, (or monies

saved, and existing funds banked, with the proposal deferred until the necessary full amount  was available.)

 

 

 

11.0  COUNCIL SUBMITTED OPTION MODIFICATION NEEDED

 

Although I am totally opposed to this Single Lane Option Proposal, if it (unfortunately) went ahead. there are some

key points of modification in relation to best space use and safety that need to be made!

 

11.1   Car parking lanes are too narrow for safety (here and on other new roads).  Just look  at the from behind

view - right wheels are virtually on the painted white lines - when you open your car door you have to open it wide

into the traffic lane -very dangerous, and then you have to step out into this traffic and sidle along your car to the

end, all actually on the busy road way.  At least double lanes allow driver to see you and react by moving over

further to their right!)
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11.2   Bike lanes if added would be just as dangerous to both motorist and cyclist for it is very hard to detect a fast

moving cyclist in the rear vision mirror especially as they get close. It is the classic quick open of the door and

catch them on it!   Cars are much easier to see in the mirror , and they  can move over easier whereas most

 cyclists don't and they are often wanting to keep close to the line away from the traffic. Bike lanes should be

further moved  out  from the carpark lane!

 

11.3  If cars had a single lane it must be moved further away from the  road edge towards the median strip, to

leave more room for car parking and cycle lanes, plus left turning lanes.

 

11.4  Valuable space must not be wasted adjacent the medium strips (no chevron markings should be painted

there). The middle lane adjacent these is currently the faster traffic lane, and works fine with cars driving close to

the medium strip -they should continue here!  All spare space should be used to provide wider car parks on the

road side (with safe door opening widths), and have the cycle lane  be pushed further out, with a double or wider

line separating this from the car lane, to focus the attention of motorists to its purpose!

 

11.5  Traffic Lights are an essential extra item for  vehicle and person SAFETY at the Breens/ Gardeners Road

corner!!  Traffic Lights here will additionally give better time gaps at all  other intersections mentioned, making the

whole Harewood Road area safer.

 

 

 

 

12.0    MY SUMMARY  (detailed line by line "Submission Statements" still uplifted from each Topic Statement

please)

 

 

12.1   Totally Opposed to Loss of  Current Twin Laned Harewood Road.

 

12.2   Therefore Cannot Support Council's Current Proposal.

 

12.3   Efficient Current Use of Harewood Road Cannot Be Compromised By a Cycleway Proposal. (No Room!)

 

12.4   Breens Road School Issues are Entirely Unrelated And Must Not Be Considered For Decision Making In

The Same Context.

 

12.5   Breens / Gardeners Road Junction Is An Unsafe Area and Traffic Lights should Be Installed Without Delay

(Solves All Problems).
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12.6  Plenty of Other Routes in the Area Would Make Good Cycleways (without losing 3,000  vehicle movements

per lane day, over 2 lanes).

 

12.7  Chevrons Must Be Deleted  from the Plan (and Carparking and Cycle Ways Widened Accordingly). Only if

this option which I oppose went ahead!

 

 

 

 

FOOTNOTE 

 

[Of historic interest Harewood Road was once the  dray road to bring logs across the plains (went through

Eyrewell Forest) from Harewood Forest (now Oxford Forest) at Oxford.  In later years 349 Harewood Road on

our opposite corner (previously Davidson's), was once an Ostrich Farm 1900's for ladies fashion feather trade,

then NZ's first Experimental Fruit Research Site, then a Fruit and Poultry farm ( once with a large historic

monkey puzzle outside until Council  with its lack of tree management ability, sealed over the roots, and it died

- I still hold the large tree discs here to polish up for a District timeline history one day), then a Rest Home, and

now NZ's first Charity Hospital, so it is all important, including the median strip with its attractive oaks and

daffodils.  Future change, if needed and justified must be really functional and in keeping with the District's

Special Character!]

 

 

 

Yours faithfully

 

Michael Orchard

 

 

 

Michael Orchard
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Organisation:  Individual  

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 30/03/2020

First Name:  Michael Last Name:  Robinson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

the northern side of the city has had its major arterial routes upgraded to four landing. The same needs to happen

on the east side. A case can be put forward to the NZTA looking at the economic impact of the upgrade.i would

like to see more cycle lanes from the east to the city. There are four major routes from the east to the city. New

Brighton road, Wainoni road , pages road and the Avon river bank from the estuary to the city centre. The

riverbank would provide a safe traffic free route that can be used by the suburban areas it cuts through. I believe

that rates should be held and borrowing increased to cover any shortfall. There should also be an increase in

capital from government grants and funding.I would also like QE2 to have its 50m wave pool back. This is needed

to cope with the overcrowding that occurs during school holidays and peak summertime.

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Private  

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 30/03/2020

First Name:  Allan Last Name:  Peart

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

we must treat the installation of the lights at Gardeners Road as urgent.It appears as if some idiots are making the

wrong decisions. Please act for the rate payers.

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Retired  

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 30/03/2020

First Name:  Allan Last Name:  Peart

 

 

Feedback

 

Which of the proposed rates increases do you prefer and why?

3.5 per cent (as recommended by Council) 

Comments:

council requires extra funds but this is not excessive.

We are proposing to introduce an excess water use targeted rate for residents who use more than 333,000

litres a year, in order to help us manage demand better, give us a more secure water supply, reduce our

pumping costs over summer and create approximately $2 million of additional revenue. 

If we don’t bring in this charge, there will be a 0.3 per cent increase in rates.

Support 

Comments:

users payers

We are proposing to return to using weed killers containing glyphosate as this will create a saving of $3.5

million a year. 

If we keep using other methods of weed control, there will be a 0.66 per cent increase in rates.

Support 

Comments:

I do not believe that glyphosate has ever killed anyone in Christchurch with use in the past.Great results.

We are considering whether to provide a one-off 5 per cent ($360,000) boost to the Strengthening

Communities Fund to acknowledge the challenges faced by community organisations as a result of the

COVID-19 crisis and Level 4 lockdown. 

If we introduce this increase, there will be a 0.07 per cent increase in rates.

Do not support 

Comments:

They will face the challenges as they arrive.

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

You must carry on with the sports hub and the all use stadium for the benefit of the future of Christchurch.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 30/03/2020

First Name:  Don Last Name:  Rapley

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Recently I noted it is the councils proposal to not include installation of traffic lights at the intersection

of Harewood-Breens-Gardiners in the next financial years plan.

As submitted last year I am very strongly  of the opinion that this project is a high priority project and with recently

when using this intersection there are still many incidents where motorists are taking many unsafe actions to pass

through the intersection.

Additionally, it is quite obvious, motorists are turning left and then doing U turns to avoid trying to cross over Harewood

Road due to the heavy traffic flows.

 We also know that many of our neighbours, family and friends take alterative routes to avoid the busy intersection. Any

statistics take of the number of movements through the intersection will be understated.

 

It appears there is a preference to extend / include cycleways in the same area through to Johns Road as part of a

$23m budget for the bigger project.

While we are supportive to having separate cycle ways in principle, we feel the millions that must have been spent

in the past few years cannot be justified for the number of cyclists using these – As an example, the elaborate

cycle way in Sawyers Arms Road between Main North Road and the Railway line has very few cyclists using it!!!!

As an alternative to the $23m proposed project in the plan for later years, we would have thought it would be

better to extend the cycle / pedestrian rail track beyond Vagues Road and link this up through the existing tracks

going through the 3 Reserves and via Regents Park, to then link up with the existing track going from Styx Mill

Road to Northwood Boulevard then use the Main North Road cycle lane to Johns Road.

Alternatively, cyclists could ride along Northwood Boulevard to the Northern end and have a short (50 metres) link

through the existing suitable easement to link on to the existing cycle ways running out to Belfast, or if wishing to

go int opposite direction), the track already along Johns Road to the Expressway, and / or the further existing track

to the Groynes depending on the cyclists destination.
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Annual	Plan	Submissions	
Christchurch	City	Council	
PO	Box	73017	
Chritchurch	8154	
	
c/o	–	ccc.govt.nz/haveyoursay	
	

Monday	9th	March	2020	

	

RE:		ANNUAL	PLAN	SUBMISSIONS	

	

To	Whom	It	May	Concern:	

	

In	response	to	the	draft	2020-21	annual	plan	we	request	that	provision	for	improvement	to	
the	Kerrs	Reach	waterway	are	included.	The	Mayors	‘opening	statement	in	the	annual	plan	
states	the	plan	focuses	on	“enabling	active	and	connected	communities”.	In	recent	history	
flat	water	sporting	facilities	have	been	under	invested	in,	Kerrs	Reach	and	the	lower	reaches	
of	the	Avon	River	do	not	currently	enable	that	vision.	It	is	an	over-crowded	and	unsafe	area	
for	the	community	to	engage	with.		

Flat-water	sports,	including	rowing	have	been	in	need	of	improved	facilities	for	a	long	time,	
prior	to	the	earthquakes.	We	have	supported	initiatives	such	as	Lake	Isaac	in	the	2000s	and	
East	 Lake	 most	 recently,	 each	 time	 ending	 up	 with	 nothing.	 Over	 the	 last	 9	 years	 in	
particular	we	have	 engaged	with	 every	 process	 in	 regard	 to	 the	Regeneration	 of	 the	Red	
Zone,	the	need	for	more	space	for	safety	and	enabling	participation	has	been	noted,	yet	no	
budget	has	been	assigned.	The	Christchurch	earthquakes	have	created	an	opportunity	in	the	
area	we	already	occupy	and	an	opportunity	 to	 finally	provide	a	 solution	 to	over	 crowded	
and	unsafe	waterways.		

Post	 the	 Christchurch	 Earthquakes	 other	 sporting	 codes	 have	 had	 significant	 investment	
from	Council.	Since	2014,		

- Approximately	$13.5	million	dollars	has	been	invested	in	Sports	Parks	and	fields	
- 	$51	million	on	facilities	at	QEII,	Jellie	Park	and	Pioneer	Stadium.		
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- Other	 sporting	 codes	 also	 have	 the	 benefit	 of	 the	Nga	 Puna	Wai	 Stadium	and	 the	
Metro	Sports	Facility	currently	under	construction.		

- In	 the	 same	 time	 rowing	 has	 seen	 $290,000	 of	 support	 in	 reinstating	 pontoons,	
footbridges	and	car	parking	at	Kerrs	Reach.		

The	 Regeneration	 Plan	 signed	 off	 my	Minister	Woods	 in	 2019	 allows	 for	 “Widening	 and	
Deepening	 of	 the	 river	 to	 allow	 for	 enhanced	 flat-water	 facilities”.	 	 Improvements	 to	 the	
river	should	be	considered	a	key	anchor	project	in	the	area	as;	

- Efficiency	 of	 other	 projects	 would	 greatly	 benefit	 from	 certainty	 as	 to	 what	 river	
improvements	will	actually	look	like.		

- The	current	draft	annual	plan	references	capital	projects	for	cycle	paths	from	Swanns	
Road	 to	 the	 ANZAC	 Bridge	 and	 then	 New	 Brighton,	 the	 look	 of	 such	 paths	 and	
associated	stop	banks	should	considered	alongside	the	plan	for	river	improvements	
to	ensure	there	is	no	duplication	of	work	or	investments	in	pathways	that	could	later	
become	redundant.		

- The	 Regeneration	 plan	 also	 allows	 for	 a	 number	 of	 community	 landings,	 in	 and	
around	 the	Kerrs	Reach	stretch	of	water.	While	we	are	not	 strictly	opposed	 to	 the	
idea	 behind	 these,	 this	 is	 liken	 to	 adding	more	 traffic	 and	more	 congestion	 to	 an	
already	over	 crowded	and	unsafe	 road.	 Such	plans	 for	 landings	are	only	 feasible	 if	
more	 space	 if	 created	 to	 allow	 every	 one	 to	 participate	 in	 their	 chosen	 activities	
safely.		

- The	 council’s	 own	 sport	 and	 recreation	 policy	 states	 –	 “The	 case	 for	 increasing	
participation	in	physical	recreation	and	sport	 is	compelling.	Positive	participation	in	
physical	 recreation	 and	 sport	 means	 people	 will	 be	 in	 better	 health	 and	 reduce	
health	care	costs.	It	is	a	key	element	in	human	development	at	all	ages	and	helps	to	
build	strong	families	and	communities.	Furthermore	it	generates	economic	benefits	
and	very	importantly	contributes	to	people’s	quality	of	life.”	

- “Goal	one”	in	the	Physical	Recreation	and	Sport	Strategy	aims	for:	
A	 safe	physical	environment	 that	encourages	participation	 in	 recreation	and	 sport,	
and	 the	 need	 to	 “Manage,	 maintain	 and	 redevelop	 existing	 facilities	 (and	 open	
space)	 to	 meet	 the	 current	 and	 future	 participation	 expectations	 and	 trends	
wherever	possible.”	

- Rowing	currently	has	approximately	1000	members	regular	using	Kerrs	Reach,	Awara	
Canoe	 club,	 has	 similar	 formal	 members,	 casual	 use	 is	 also	 high,	 along	 with	
numerous	Waka,	and	Dragon	boating	programs	from	local	schools.		

- Flat-water	 sports	 and	 rowing	 provide	 opportunity	 for	 Women	 in	 sport,	 currently	
women	represent	a	slight	majority	 in	our	sport,	more	water	space	would	allow	for	
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more	 growth	 in	 opportunity	 for	women.	 In	 line	with	 Sports	NZs	 and	 governments	
goal	to	have	more	women	and	girls	physically	active	through	play,	active	recreation	
and	sport.	

- CCC	has	$3-4million	currently	on	budget	for	Residential	Redzone	Development.	
- $40	 million	 currently	 exists	 in	 the	 Christchurch	 Regeneration	 Acceleration	 Fund	

(CRAF)	for	developing	the	Green	Spine	through	the	Ōtākaro	Avon	River	Corridor	red	
zone.	Improvements	to	flat-water	facilities	should	be	seen,	as	a	corner	stone	project	
to	that	would	actually	enable	activity	for	our	young	people.	An	allocation	from	this	
budget	to	should	be	set	aside	to	support	the	recreation	of	young	people.	There	are	
well	known	benefits	to	the	community	that	physical	well-being	delivers.		
	

With	the	support	of	the	flat	water	clubs	that	operate	from	Kerrs	Reach	(Awara	Canoe	Club,	
Avon	Rowing	Club,	Christs	College	Rowing	Club,	Canterbury	Rowing	Club	and	Union	Rowing	
Club)	we	have	 recently	 applied	 to	 LINZ	 for	 a	 transitional	 licence	 in	 the	 area	 around	Kerrs	
Reach	(diagram	attached),	this	is	to	enable	us	to	secure	this	area	and	investigate	the	best	
possible	solution	that	meets	the	outcomes	in	the	Regeneration	Plan,	providing	for	flat-water	
sports	and	recreation,	while	also	meeting	the	ecological	and	flood	management	needs	for	
the	area.		

With	provision	to	commence	this	project	in	the	annual	plan	we	believe	we	could	help	kick-
start	a	significant	anchor	project	in	the	Red	Zone.	In	partnership	with	the	Christchurch	City	
Council	we	believe	we	can	ensure	efficiencies	in	investment	in	this	area.		

From	 a	 technical	 standpoint	 there	 has	 already	 been	 massive	 amounts	 of	 geotechnical	
investigations	 in	the	area	we	are	 interested	 in,	the	 initial	stages	of	 firming	up	a	design	for	
river	 improvements	 should	 require	 mostly	 analysis	 of	 information	 already	 available	
(professional	letter	of	support	attached).		

We	 already	 have	 a	 couple	 of	 concept	 plans	 available	 (attached	 on	 a	 separate	 PDF,	with	
alternatives	colour	coded),	one	which	provides	widening	of	the	current	shape	of	the	river	
and	one	that	involves	a	new	cutting	that	will	create	a	new	arm	to	the	river.	Initial	estimates	
from	a	local	earth	moving	contractor	suggest	that	that	cost	of	such	improvements	could	be	
well	under	$5million	with	a	6	month	project	time.	We	believe	we	could	commit	to	raising	
$1m	from	community	grants	and	lotteries	for	this	project	but	would	need	commitment	from	
Council	 to	enable	 this;	a	$4m	commitment	 from	council	would	get	 this	project	across	 the	
line.		

We	are	excited	about	the	future	of	flat	water	sports	 in	Christchurch,	and	wish	to	progress	
the	improvements	allowed	for	in	the	Regeneration	plan,	this	will	allow	for	a	safer	and	more	
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fit	for	purpose	water	way	and	lead	to	further	investment	in	the	area.	All	clubs	currently	in	
the	area	are	occupying	either	temporary	or	written	off	structures.	Action	and	investment	in	
the	water	way	will	 quickly	 lead	 to	 further	 investment	 of	 insurance	monies	 in	 permanent	
community	based	sports	clubs	that	will	assist	with	the	Mayor’s	vision	to	enable	active	and	
connected	communities.	

	

	

	

Logan	Keys	

	

Regional	Manager	

Canterbury	Rowing	Association	
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518 Colombo Street 
Christchurch 8011 

 
 
05 March 2020 
 
Canterbury Rowing Association 
 
Attention: Logan Keys 
Email: 
 
 
RE: Kerrs Reach Alignment Plans 
 
 
 
Dear Logan, 

Thank you for the opportunity to review and comment on the geotechnical engineering components 
of the proposed Avon River Alignment Plans across Kerrs Reach. 

As you can see in the attached plan, the proposed widening coincides with a Christchurch Red Zone 
area where extensive deep (and shallow) geotechnical investigation and testing completed following 
the Canterbury Earthquake Sequence. Roughly a number in excess of 850 deep boreholes, cone 
penetration and dilatometer testing, together with sufficient laboratory testing, monitoring of ground 
water exists and are available for use. 

Moreover, ground treatment trails (ground reinforcement and improvement work) performed by EQC 
in the specific area, with significant state-of-the-art technical publications around ground response, 
liquefaction and lateral spreading. 

It is therefore my professional opinion that enough geotechnical information is available without the 
need to undertake more during the specific initial/preliminary phase. As project advances with the 
final location of the rowing and canoe/kayak clubs sheds, as well as the proximity to the excavations 
to CCC infrastructure and public/private developments are known, limited targeted investigations will 
suffice to inform the ground conditions and the final geotechnical design.  

If you need any further information or you would like to discuss the details of my professional opinion, 
please do not hesitate to contact me. 

 

Yours faithfully/sincerely 

 

Andreas Giannakogiorgos 

BSc MSc DIC CMEngNZ CPEng IntPE(NZ) 
Chartered Professional Engineer 
Technical Director – Geotechnical Engineering 
Miyamoto International NZ Ltd 

Yours faithfully/sincerelyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyy

AnAAAAnAAAAAAAnAnAAAAAAAAnAnAAAAnAnAnAnAnAAAAnAnAnAnAnAAAnAnnAnAAnAAAAnAnnnAnAnAnAnAnAAAAAAAAnAAAAAAAAAAnnnAAnAAnAAAAAAnAAAAAAAAAA drdddddddddddddddddddddddddddddrddddddddrdddddddrrrreaeaaaaeaeaeaaaeaaaaaeaaeaaeaaeaeaeaaaaaaaeaaaeaeaaaaeaaaaaaeaaaeaaaeaeaaeaeaaaaaaeaeaaaaeaaeaeaaeaaeaeaaeaaeeeeaeaaeeeaeeeeaaaaaeaeeaeeeeeeeeeeeeeeeeeeeeeeeeeeeeee s ssssssssssssssssssssssssssssssssssssssssssssssssssssssssss GGGGGGGGGGGGGiGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG anannnnanannannnnannannnnannnannanannnnnnanananannnnnnnnnnnannnaaa nananananaananananaaaaanaananaaanananaanananananaaanananaaanananaanaaanaanaanannnanaaanannnaaaaaaannnnnaannnnnnnnnnnnnn kokokokokokokokokokokkokkkokokkokkokokokokkokkkokokokokkkokkkkkkkkkkkkkkkkkkkkk giorgos
BSBSBSBSSSSBSBSSBSBSBSBSBSBSSBSSBSBSBSSBSSSSSSSSSBSBSBSSSBSSSBSBSBSSSBSBSSBSSSSSSSBSBSSSSBBSBSBSBSSBSBSSSBBBSSSSBSBBBSSBSBBSBBBBBBBBBBBBBBBBBBBBBBBBBBBBB c cc MSMSMSSMSSMSMSMSMSMSSSMSSMSSMSMSSMSMSMSSMSMSMSMSSMSSSSMSMSMSMSMSMSSMSMSMSSMSMSMSMSMSSMSMMMMMSSSMSMMMMMMMMMMMMMMMMMMMMMMMMMMMMM c cccccccccccccccccccccccccccccccccccccccccccccccc DIDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDD C CMEngNZ CPEng IntPE(NZ)
ChCCCCCCCCCCCCCCCCCCCCCC artered Professional Engineer
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Organisation:  Canterbury Rowing

Association Incorporated 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 30/03/2020

First Name:  Logan Last Name:  Keys

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Feed Back is detailed in attachments. 

Attached Documents

File

Submission to annual plan CCC

MINZ-AG_Avon River Widening-Letter copy

KerrsReachRiver Widening

Transitional Lease Map

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 30/03/2020

First Name:  Luke Last Name:  Reeves

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

the intersection of Harewood/breeds/Gardiners Road needs to be signalised. This is a nasty

intersection with the number of lanes increasing.

 

funding this upgrade by bringing forward the Harewood rd cycleway is not a good idea. If anything

the cycleway should be built further north, past sawyers arms road and connect through to the

new subdivisions of Highstead. There are already wide footpaths being built through here around

the stormwater retention ponds. The cycleway can connect through to the highway where a

footpath mainly exists and onto waimakariri road back to the Harewood rd underpass which is

probably the destination you are targeting here. A cycleway down Harewood road will mean

people need to cross the busier sawyers arms road.

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 30/03/2020

First Name:  Jan Last Name:  Edwards

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please do whatever it takes to reduce our rates. Even prior to Covid-19 rate payers in Christchurch were under

pressure as our rates are the highest in the country. Now, with so many people out of work this becomes

untenable. PLEASE stop all unnecessary expenditure. No more Victoria Streets, or cycle ways, or similar. We

need to go back to basics and think about the people of this city instead of focusing on Councillor pet projects

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 30/03/2020

First Name:  Jan Last Name:  Edwards

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Yes, there certainly should be a rates freeze given the current economic climate. Actually, even

without Covid-19 there should be a rates freeze as the Christchurch rates are crippling us ordinary

people. Lets get back to basics and common sense and stop all this unnecessary spending on

 things that are nice to have but which we cannot afford

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 30/03/2020

First Name:  Jan Last Name:  Edwards

 

 

Feedback

 

Which of the proposed rates increases do you prefer and why?

3.5 per cent (as recommended by Council) 

Comments:

You give no option for a zero rates increase. Why is this? This monopolistic behaviour must cease. I pay $8000

pa in rates for my 230sqm home on  tiny 550sqm section. No one can tell ne what I get for this exhorbitant amount.

I do not support any rates increase. It is time for the CCC to massively reduce FTE, stop wasteful spending, adopt

a more user pays model. If Birmingham can reduce FTE by thousands, then so can you! I cannot even get my

street swept, or my gutters cleared, or  6ft high noxious weeds removed from Council land adjacent to my home

unless I constantly pester. Shameful, incompetent Council. Get back to basics and reduce our rates, not increase

them. 

We are proposing to introduce an excess water use targeted rate for residents who use more than 333,000

litres a year, in order to help us manage demand better, give us a more secure water supply, reduce our

pumping costs over summer and create approximately $2 million of additional revenue. 

If we don’t bring in this charge, there will be a 0.3 per cent increase in rates.

Support 

Comments:

I support this so long as there is not an increase in rates to set up the metering systems

We are proposing to return to using weed killers containing glyphosate as this will create a saving of $3.5

million a year. 

If we keep using other methods of weed control, there will be a 0.66 per cent increase in rates.

Support 

Comments:

We are considering whether to provide a one-off 5 per cent ($360,000) boost to the Strengthening

Communities Fund to acknowledge the challenges faced by community organisations as a result of the

COVID-19 crisis and Level 4 lockdown. 

If we introduce this increase, there will be a 0.07 per cent increase in rates.

Do not support 

Comments:

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.
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Reduce Corporate costs. Reduce the ridiculous salaries of some of the CEOs of Council owned organisations eg

Orion, Enable etc

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 30/03/2020

First Name:  Suzanne Last Name:  Walker

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

CCC has committed to traffic lights at the intersection of Harewood Road, and Breens / Gardiners.

This issue generated the highest input ever to CCC, yet this seems to have been overlooked in

the new Draft plan.

Staff at CCC were not accepting that they hadn't convinced residents that the traffic lights were

not necessary, so seem to have taken the "backdoor" way of simply not including it in the Draft

Plan.

Sadly, this seems to be the new normal for CCC.

I require that the issue of these traffic lights is funded in the upcoming budgets, in that the

residents have spoken and must be listened to.

 

 

 

 

 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 30/03/2020

First Name:  Maureen Last Name:  Thompson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I would like to see continued additions to the cycle network. I have found it incredibly useful so far for shopping,

socialising and exercise. Much better, cheaper and healthier than using my car. I do find that the routes don't

always link up. Eg getting across Stanmore Rd to access the cycle way through the red zone along the Avon. Also

it is tricky to find bike parks. I use a U lock and need to attach the frame of the bike, not the wheel.  Please keep

up the public events. Great for morale. I think the council is great.

Attached Documents

File

Draft Annual Plan 2020-21
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Worcester Street Speed Humps 
 

I strongly disagree with further spending on further cycleway projects until faults and problems with               
existing layouts have been properly addressed. In particular the Worcester street section of Rapanui              
Shag rock route, this route has had consistent problems that have not been addressed properly and                
concerns for users and the community go ignored. When issues have been reported they have been                
ignored and there appears to be a hidden agenda towards doing anything to actually resolve the                
issues with the layout. This highlights a significant problem with the cycleways programme and that               
resident/user feedback is not taken on board and there was no planning for changing /altering               
layouts to improve them.  

 

Major Cycle program 
 

The Major Cycleway program was established in 2013 to implement safe cycle routes across the city.                
This was aimed at getting more people cycling and trying to reduce congestion. From this 13 cycle                 
routes were approved. These major cycle routes and other cycleways are designed to encourage              
people to ride because they can see it's a safe, convenient option to get where they want to go 

 

With Worcester Street being selected I thought it would provide a great opportunity to improve and                
make safer for cyclists. Worcester Street is a fairly straight street with few side streets this makes it                  
ideal for cyclists to travel a bit faster as they do not have to slow down or be on the lookout for                      
changing direction of the street. The section of Worcester Street is the closest part to the CBD and                  
given its location it needs a suitable design. 

 

With this in mind and a route selected design and consultation was undertaken. This consultation               
had a rather limited response when compared to other routes. As I live in the area I never heard                   
about the consultation and only found out about the route just prior to construction. I was bitterly                 
disappointed at what I saw was being constructed and as someone who commutes each day by bike                 
I was looking forward to a safe cycle route to which has not happened. 

 

Fundamental faults 
 

Post Construction there have been significant faults that have come about and were not considered               
by the design team or reviewers. These faults are directly caused because of the layout and poor                 
design which failed to identify them in the first place. Too blame users and residents shows an                 
unwillingness to accept responsibility and acknowledge that the faults do exist. 

 

 



The layout faults are as follow: 

● Worcester Street/ England Street Intersection 
● Worcester Street/ Stanmore Road intersection 
● Worcester Street/ Fitzgerald Avenue 
● Various Speed humps Along Worcester Street 
● Poor signage and signals 

 

● Worcester Street/ England Intersection 

The intersection layout features a curved layout from west to south with a short stub to the                 
east and north respectively. The lanes are reduced to the bare minimum which puts cyclists in the                 
vehicle path. The east-west is the main passage for vehicles and they regularly cross over the centre                 
line into the other lane. This is rather dangerous and does put drivers at risk. This layout reduces the                   
safe passage for long vehicles like rubbish trucks, buses and fire trucks as they cannot navigate the                 
intersection without crossing into the other lane and potentially causing a head on crash. It puts                
users at risk of being in the path of vehicles due to the tight turns having to be made. There is a lack                       
of signage here to alert drivers, cyclists nad users that they are approaching or on a cycle route. 

 

● Worcester Street/ Stanmore Road intersection 

This intersection heavily favours the north south movement with suitable cycle lanes that             
are marked with green paint and the cycle symbol. The east west direction is heavily restricted in                 
access due to the tight turn, reduced lane width and no cycle lane. GIven that this is supposed to be                    
a safe intersection for cyclists to cross it does cause concerns about how uncycle friendly it is. the                  
left turn movements are tight which causes cars to regularly cross the center line and into the path                  
of other vehicles. there is also a lack of signage at the intersection to identify a cycle route. 

 

● Worcester Street/ Fitzgerald Avenue 

This intersection layout forces users onto a raised platform on either side where they have               
to cross in front of a live traffic lane to get to. Then eventually when the signals change cross                   
Fitzgerald Avenue. This poses multiple issues regarding the movement of cyclists prior to and              
through the intersection. As cyclists have to cross to the middle of Worcester Street this puts them                 
at risk of being hit by vehicles using the street. Upon which cyclists traverse onto a raised platform                  
only to have to wait for the signals to change to cross. There is minimal signage or advanced                  
warning for vehicles to slow down and not even a speed hump for them to cross so drivers are made                    
aware of the surroundings. These raised platforms have reduced access to Worcester Street which              
makes it tough for long vehicles. the access is at minimum lane width and don’t suit any vehicles                  
longer than a car or 5m truck. To have cyclists traverse a raised platform impedes the cyclist travels                  
and which causes interuption. 

 

● Various Speed humps Along Worcester Street 

The various speed humps along the route have varying build outs before or after them. These                
buildouts restrict parking for existing residents and pose an issue due to the low visibility and                



location. Some speed humps only have the build outs on one side which is limiting. The location of                  
the speed humps is sometimes near driveways which reduces parking and often vehicles are parked               
in the way which is the fault of the layout. There is a real danger by forcing users to share the road                      
with vehicles this close to the cbd. Due to the layout it is not safe to comfortably navigate this route                    
as there could be a parked car turning vehicle or trade vehicle blocking. This layout also poses a                  
significant risk to human life on bin collection day where trucks routinely block the speed humps                
which is rather dangerous for users. this forces them into the live lane and into the path of oncoming                   
traffic. 

 

● Poor signage /marking and signals Poor signage and signals 

The signage, markings and signals on the section of the route are lacking and or limited. This                 
relates to the speed signs and the paint marking on the road. 

 

Given that this is supposed to be a slow speed environment the round 30km/hr signs are not that                  
clearly visible nor do they elude that it is a shared space. The location of these signs is either behind                    
traffic lights or just after drivers have entered the section that’s meant to be the cycle route. The                  
Colombo street route has big signs with the blue background which is clearly visible for all to see and                   
is located in suitable positions so people are aware prior. 

 

The markings on the road (sharrows) have failed and have been repainted multiple times as a result.                 
This highlights how ineffective and useless they are. There is only one other route that has these                 
and they are painted on the green backing which is more visible and doesn’t fade as quickly. There is                   
a distinct lack of the green paint to highlight it is even a cycle route. 

 

The signals at Worcester Street and Fitzgerald Avenue intersection do not suit cyclists one bit. A                
cyclist is waiting for longer periods then before. Most often cyclists cross when there is a gap in                  
traffic as this is suitable with the refuge in the middle. This highlights the poor design and the fact                   
this layout should have been separated at this intersection given its location. These signals are often                
in direct sunlight in the morning and evening and this makes it hard to see if it is safe to cross or not.                       
The pedestrian symbols are higher and clearly visible for all to see. The pedestrian symbol is also                 
much bigger. 

 

Post Construction Reporting/ Action 
 

Post Construction the fundamental faults with the layout have been more apparent have caused              
considerable issues for users and residents. I have raised issues time and time again regarding the                
layout which have not been properly addressed or have fallen on death ears with no action to                 
address the fundamental problem. The fact is this is the only layout that is not separated                
immediately from the four avenues. This gives rise to a bias planning and route design/               
consideration and the east gets a lower level of infrastructure. Worcester Street has similar              
Characteristics to Colombo Street yet the layout differs significantly. The so called reports and              



reviews never identified any of the issues yet residents and users are supposed to accept it                
regardless. The arrogant attitude of staff when issues are raised is shown more so by the lack of                  
action to resolve any of faults. This highlights a disregard for the east and human life as the faults                   
still occur. Despite knowing of faults and problems the approach appears to be blame users/               
residents and not deal with the layout which is the cause of all the issues. 

 

Alternate proposal 
 

I ask that all cycleway funding be redirected towards a redesign of Worcester St section of the                 
Rapanui –Shag Rock Cycle route in the form of a separated cycle lane. As a separated cycle lane                  
should have been put in first place and not the speed humps layout that exists today. Given the                  
problems that have been stated above and more, a long term solution is required to address this                 
route and take on board all the issues that have been raised post construction. As these problems                 
can’t be fixed all at once it would be beneficial to address the layout itself and remove it in favour of                     
a separated cycle lane. This would show the feedback given to date has been listened to and                 
accepted that there is a problem and the appropriate action will be taken to address the faulty                 
layout.. 

 

A separated cycle lane has far greater benefits over the current layout. Given how close this section                 
is to the CBD, this would be most suited to a separated cycle lane. The characteristics of the street                   
and location make it a perfect candidate for a separated cycle-lane. Given the few side streets, the                 
width of the street, the type or dwellings. This is common with Colombo street on the Papanui                 
Parallel yeet that layout was separated from the four avenues. 

 

By changing this layout to a separated one it will in fact make it safer and more user friendly. There                    
will be no issues as I have stated above. This will also bring it in line with other routes from the cbd                      
which are separated. This means the east will have similar level infrastructure that has been given to                 
other parts of the city with ease. 

 

The intersection with Fitzgerald Avenue should be changed to be like other intersections with              
separated cycle-lanes and a dedicated cycle phase timed with the crossing green and pedestrian              
movements. This would make it safer for users and reduce the amount that runs the red due to the                   
poor timing and layout. 

 

By changing the layout it would remove the issues with parked cars and rubbish trucks. This would                 
ensure that users are cared for and valued. There would be no more near misses or near death                  
experiences due to vehicles or rubbish trucks being in the way. A separated cycle lane would make                 
bin collection so much easier and reduce any time drivers take to get out of the trucks to arrange                   
bins prior to being emptied. Therefore this means that trucks won’t be block users path and will have                  
safer travels. 

 



Should this not be changed to a separated cyclelane I ask the layout to be removed completely.                 
Subsequently for all other routes to be changed to incorporate the speed humps design immediately               
from the cbd regardless of the road and location. As to have one route not separated is incredibly                  
biased. It would be poor judgement/planning to leave the layout in its current form given the issues                 
that have occurred. This will only lead to the faults to continue and the neglect of the East. It will                    
also highlight that the council is not willing to listen to critical feedback and realise there are active                  
problems. furthermore the issues with the layout will continue to occur due due to the neglect/ lack                 
of action and it may result in someone being hit by a vehicle or truck. This is a disregard towards                    
human life and shows how little value is placed for this type of design. 

 

I hope that this is taken rather seriously given the issues with this route have occurred due to the                   
speed humps existence and never occurred prior. The lack of action to date and attitude by staff to                  
address the issues is rather appalling with a disregard for users/ residents and human life. I have                 
included some pictures below for reference that show some of the issues and can provide more                
given all the times that I have come across issues with the layout. I have reported the issues with no                    
action to date to resolve the faults of this layout and a blame users/ residents approach for a                  
solution. 

 

 

  



 

 

 

 

  



  



 

 

 



 

 

 



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 30/03/2020

First Name:  Dominic Last Name:  McKeown

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I do not support current funding for cycleway projects while issues with existing routes are not being addressed

and funding should be allocated to these faults and concerns.

Attached Documents

File

Worcester Street

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 31/03/2020

First Name:  Graeme Last Name:  Wood

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Harewood Breens Gardiners Traffic Lights.

To Christchurch city Council.

We have lived in the Harewood area for 12 years and in that time have witnessed numerous accidents at this
major intersection, I am surprised that there has not been a fatality.

We have seen a high percentage of vehicles that fail to stop and glide through if they see a break in the traffic.

We have looked and studied the three options that are proposed, and without doubt the only option suitable and
controllable is option two .

I agree with Aaron Keown to use the budget from Styx Cavendish for Harewood Breens and Gardiners Roads. 

Regards

 Graeme Wood

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 31/03/2020

First Name:  Graeme Last Name:  Barber

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Kia ora

I support traffic lights at the Harewood-Breens-Gardiners Intersection. Public submissions have already

overwhelmingly asked for traffic lights and not for a cycle way.

While staff still want to a cycle way current numbers indicate only 25 cyclist a day ride through this intersection on

Harewood Rd per day. Lights will improve their safety as well as for the thousands of drivers who attempt to or would

attempt to use this intersection rather than rat running on the many narrow side roads that are already difficult to

navigate due to the high numbers of parked cars.

The lights will impact on the ability of residents who live near by to park on the roadway. A solution for them is, where

possible,  to create parking cut outs in the berms.

Many thanks for the opportunity.

Graeme Barber

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 31/03/2020

First Name:  Barbara Last Name:  Purvis

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am horrified to learn that staff are proposing to spend $23 million on a cycleway up Harewood

Road to Johns Road. Please, do not do this! Put in the traffic lights requested by ratepayers at the

intersection of Breens, Gardiners and Harewood Roads, and be done with it.

Indulging in "nice to have" projects at a time of national crisis would be nothing short of

disgraceful. Please just do what ratepayers have asked for, and don't look for costly reasons to

postpone our democratic requests and a plan for lights that was democratically decided upon!

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 31/03/2020

First Name:  Louette Last Name:  McInnes

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the Council bringing the strengthening project for the McDougall gallery forward to the

years 2020/2021 and 2021/22 so that it can be re-opened as soon as possible after having been

closed and virtually unused for 18 years. The gallery was gifted to the citizens of Christchurch by

Robert Ewing McDougall to be used as a public art gallery for the city’s art collection.

The terms of the gift were that the donor had to meet all the construction costs.  At that time, the

city council would take possession and pay for the operating costs, and that the gallery was to be

used as a public art gallery for the display and storage of the city’s art collection.  At that time, the

city did not have an art gallery, so this was a very generous  gift to the people of the city. 

Robert McDougall is on public record ( Press 12 March 1928 ) stating that he did not want the

new gallery to have anything to do with Canterbury Museum.  It is a Charitable Trust and should

be bound by the original conditions of the gift as an art gallery. 

Since the city now has a new art gallery, the McDougall should be returned to its original

purpose.  The new gallery has most of the  older acquired art in storage and only displays a tiny

amount of this collection.  I am happy for the new gallery to do the 'contemporary' displays it

prefers, but it seems sensible that the older work of a more conventional nature  be displayed in

the McDougall rather than just left in storage.  I just know what I like, and what the new gallery

show clearly is not it.  I have been to galleries in London and Paris, and these older works would

be valued and shown, not left in storage.

The entrance of the McDougall is very impressive, and I am sure many visitors (and locals) would

love to be able to enter and see some of the older work now left in storage.  I gather there are

portraits of locals and people such as former mayors.  It would be nice to have a place to display

these pieces as part of the history of the city. You could do worse than look at the art at

Christchurch Boys' High, with portraits of all the former headmasters, and a varied selection of old

work that is on display and done by former boys of the school.   These older pieces are much

valued and give context and meaning for the current students.   It would also be nice to have

some of the more traditional art displayed as it was meant to be in the McDougall, especially since

the new gallery seems to have no interest in displaying it. I have included two examples of the

kind of thing I would enjoy seeing in the McDougall and that are apparently in storage.   I am sure
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that the many art students in the city, both in high school, university, and polytech, would

appreciate having access to these older works to view in more detail than a photo can show.  The

techniques and  colours used to produce these older works of art are of importance to those

studying art today.  It is a real pity that students have virtually no access to these works.

Regards,  Louette McInnes

No photo description available.

Image may contain: one or more people and beard
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 31/03/2020

First Name:  J Last Name:  Lillig

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please maintain, or preferably increase, momentum in making Christchurch more bikeable and

walkable. The early major cycleways are getting a lot of use and it’s great to see particularly

young families, and also older couples on e-bikes, using these as these were groups that were

not major cycling groups before. As well as the MCR programme, please also increase the safety

of streets around schools, with traffic calming measures, reduced speeds and reduced parking

(and please enforce this) on all streets with entrances/exits. Keep supporting scooter/skate parks

– they are really well used and appreciated. Keep investing in the library network as they have

really innovative programmes for all ages and are a real focal point for community activity.  

Specific suggestions for cycling infrastructure:

1. For new subdivisions make it a condition of consent that the develop constructs a

linking (and wide) cycleway and pedestrian link to the nearest cycleway into town –
e.g., an opportunity was missed for the new Sutherlands Road subdivision outside

Halswell as they could have been used to leverage an extension of the Quarrymans

trail out to Halswell Quarry park. This connection should be made and made wide

enough for walkers/horse riders to share too as the park is well used by

cyclists/walkers and riders.

2. Improve the cycling infrastructure (including bike parking) along Lincoln Road to

encourage more people working in this recently hugely developed area to bike to work

as parking is a major issue for the businesses here.

3. Create safe bicycle infrastructure along Blenheim Road and ensure good connectivity

to suburbs of Hoon Hay, Hillmorton and Wigram as these have many new households.

4. Consider a segregated cycleway along Gasson Street or adjacent streets to connect

between Colombo Street Sydenham area and the eastern side of the four

avenues/Ferry Road

5. Complete the connections – e.g., Quarrymans to Barrington Mall (and please make it
easy to access the cycleways from mall entrances/exits – e.g., the Halswell shopping
area is blocked at that point making it hard to get into the cycleway from the parking

area), complete the Shag Rock cycleway asap as the section around Mount Pleasant

is really dangerous.

6. Consider quick fixes such as vertical edge markers for particular problem points –
e.g., the curve in Halswell Road cycling away from town, just before entering Halswell
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 31/03/2020

First Name:  Vanessa Last Name:  Tansey

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the Council bringing the strengthening project for the Robert McDougall Gallery forward

to the years 2020/2021 and 2021/22 so that it can be re-opened as soon as possible after having

been closed and virtually unused now for 18 years.

When it is re-opened it should be returned to its original heritage form and used once again as a

public art gallery for paintings from the city’s extensive historic art collection ( works acquired prior

to 1970 ) and works from Canterbury Museum’s historic collection that are of a public art gallery

standard.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 31/03/2020

First Name:  Cha Last Name:  Herewini

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I do not believe it is appropriate to increase the rates for at least 12 months minimum. Many

people are affected by the Coronavirus and have lost their jobs and are in hardship financially.

We should focus on finishing our water supply dechlorination and our new highways going in.

The cathedral, stadium and new pool facility near the hospital can wait it’s not important. We

should focus on a car park for the hospital and getting it completed. We will be put to the test now

with Coronavirus being in our city. I hope it is not going to be a bad outcome.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 31/03/2020

First Name:  Kim Last Name:  Pike

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

In light of the current COVID-19 situation and the ongoing financial stress that it is going to place on the majority of

people the council should rethink the rates increase, this is going to cause further strain on ratepayers. Please

rebook at the budget to see where expenses can be rate and pass these savings on to the ratepayers.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 31/03/2020

First Name:  Peter Last Name:  Dobbs

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The Covid-19 crisis has developed subsequent to the preparation of the annual plan. The impact

of this crisis has yet to be revealed. It is expected to cause a significant recession. I suggest that

the annual plan addresses this crisis by;

minimising rate increases

deferring projects such as the stadium to reduce financial effects on ratepayers

protecting vulnerable members of society from the effects of recession, for example priority to

social housing.

During 2019 a climate emergency was declared. To make this declaration 'real' the city must take

bolder steps to mitigate climate change. Transport emissions grow as major road building projects

are, or near completion. Alternative transport options need more funding and support from the

Council. In particular projects to support and promote walking, cycling and other active transport

options. I support the reduction of motor vehicle speed in residential areas, this does require

enforcement to ensure communities enjoy the benefit.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 01/04/2020

First Name:  Ian Last Name:  Chesterman

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

CCC has done great work building the Major Cycle Routes but this work needs to continue, and

preferably be accelerated, if the full benefits are to be realised.

We also need local cycle networks to connect to the MCRs. Just over $1million has been

allocated for this over 3 years, which is not enough. Again, if the full benefits of the MCRs are to

be realised they need to be properly and safely connected to the neighbourhoods they pass.

Cycle parking has been allocated just over $20,000 over 3 years, which is laughably inadequate-

just look at what happened at the Riverside market, where more cycle parking has had to be

added and yet more is needed.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 01/04/2020

First Name:  Sarah Last Name:  Wylie

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I fully endorse everything in Spoke’s submission on the LTP. As a cyclist, and as someone who wants to see our
city become more sustainable, I see the cycleway infrastructure as a huge step forward for the city. While some

cycleways work better than others, the Quarrymen’s Trail I see as a gold standard for council to be proud of, and
hopefully replicate in other areas. I use the cycleway almost daily, and have seen the number of cyclists grow

steadily since it opened. And cyclists are riding for loads of different reasons. It rocks, and elected members

should be proud of what is being created. Christchurch suits cycling. Full stop. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 01/04/2020

First Name:  Rodger Last Name:  Hewitt

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I believe that in the current climate due to COVID-19, the council should be limiting the increase to a rates rise as

there is a lot of uncertainty for peoples incomes. If rates were to rise at the proposed rate or at all, the burden that

would put on individuals and households would not be fair and have dire consequences. The council should focus

on providing the basics such as transport, water, and sewage to a level that is appropriate and that if it is an non-

urgent expense hold off until the next rating year where there will be more certainty about the full extent of COVID-

19 and the effect this has had on the city. Council should be working within their own means of income and adjust

spending and prioritise this in accordance for the city and its citizens/residents. The council should look towards

Central Government and if possible take advantage of the tax breaks that may be applicable to Council as a way

to reduce costings as well. In the end the financial prosperity of the city is paramount if it is to be a leading city in

Aotearoa and the world.

Attached Documents

File
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 01/04/2020

First Name:  Last Name:  Lee

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Most of my feedback is to do with cycling infrastructure. Im pleased so far over the last 10 years

on how much has been added to the city in terms of ease of cycling but Far more needs to be

spend on cycling safety and improving the cycling network as whole to fill in the gaps.

My biggest gripes are there are many instances even on new cycleways which are pretty good where lots of

services such as roll over sensors and buttons do not work quite often. Whats the point of installing them if they

don't get used as a feature. and very poor surface finishes. 

Even on the roads eg. Barrington street. Why are we using the poor chip seal  which is only a

couple of months old thats already worn through to the tar (contractors were Higgins) and the

cycleway side is very rough in many places. Having poor surface finishes discourages cycling.

Even take a look at around the back of ferrymead, heathcote valley end of port hills road, (again

im pretty sure Higgins did part of this as pipe upgrades and absolutely butchered the surface

finish on this end of the road) and bridle path road. The surface has got to be the most disgusting,

horrible thing to ride on and a lot of riders use this every day. There are even BIG pot holes on

ferrymead park dr which are over 100mm deep and 500 wide on the side of the road and massive

undulations which have never been fixed properly. I've nearly injured substantially by these why is

the council not providing up to standard roads when we have to provide up to standard vehicles.

Where is the quality control over what contractors do. An example of great surface finish is who

ever did Centaurus road by "The Brickworks" but then just down the road it reverts to the old

rubbish surface between Bowenvale ave and Colombo st round about and that was resealed not

long after the great sections. Where is the consistancy. 

The money allocated for dyers pass road upgrades I think needs to be far far greater as its a

super dangerous route. I think footpaths are overall in pretty good condition and the most money

should be spent on cycling in the upper sections. Although expensive why is it not a option to

widen the road in places? Given its a pretty crucial link. The road was originally cut out of the hill

anyway, it is outdated and needs rethinking. The speed restrictions and double yellow lines have

been most welcome but more could be done I think. Summit road doesn't need anything as its a

pretty quiet route although sections could be improved as the botch jobs that were done to "fix"

made the surface worse down by mt pleasant, I understand its a pretty controversial section but its

dangerous and a great one for recreational riders.
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These are just a couple of examples of poor quality provided by contractors that has been done

and needs improving. We need to stop looking at Christchurch in the short term and focusing on

roads for cars only and what will benefit the city long term. and that is quality, efficient, safe

cycling infrastructure that benefits workers, congestion, health, recreational and emissions.

I could go on for a long time with lots of examples but i figured id select a few local issues to me

which are just minority of the issues.

I pay rates and road users charges, registration. In return I expect quality for my money. You don't

build a house with your own money and then it leaks and you have to pay for the fixes yourself.

You hold the contractors accountable. Inspectors need a kick up the ass if thats the quality they

think is acceptable in the 21st Century. Your wonder why people are hating rate increases when

your paying for jobs to be done 5x over and they still can't get it right. Whats comfortable in a car

isn't on a bike. Do your job properly council. Or lack there of....

Appreciate your time to hear my feedback. Hope it wasn't to harsh but it needs to be.

Josh.

Attached Documents
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Organisation:  

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 01/04/2020

First Name:  Warren Last Name:  Hall

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I would like to see the  footpath extended from Diamond Harbour to Purau. Many visitors and local people use this

road and to do so safely then a path is a necessity ,particularly for children.  

Attached Documents
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 01/04/2020

First Name:  Hemi Last Name:  Innes

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

To whom this may concern, 

Urgent Road Fixtures

 

New Brighton Road and Pages Road need to be repaired sooner rather than later. It has been 9

years since the earthquake which reuined these roads. Following on from the earthquake they are

still not fixed, only some parts (patch work).

 

In particular, where New Brighton Road meets Wainoi Road at the roundabout next to the bridge

needs serious work. Not just holes being filled. It is frustrating with the amount of times I avoid

heading this way as I do not want to keep paying for vehicle maintenace, such as wheel

alignment.

 

Lianne Dalziel has alluded to her efforts in wanting to fix these particular areas of the east side in

our city. It has been too long of a time for these fixtures to keep being pushed back, neglecting our

side of the city. It is time for that to change.

 

Kind regards,

Hemi James Innes 

Attached Documents

File

Draft Annual Plan 2020-21
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AKAROA 
CIVIC 

TRUST 
www.akaroacivictrust.co.nz 

 
April 1, 2020 
Christchurch City Council 
PO Box 73016 
Christchurch 8154 

Re: Submission to the CCC Annual Plan 2020-2022 
 

Name of organisation: Akaroa Civic Trust  
Your role within organisation: Rosie Davidson, Secretary; Victoria Andrews, Deputy Chair 
Email address : 
Address: 

• The Akaroa Civic Trust wishes to submit comments on the CCC Annual Plan 2020-22.  
• The Akaroa Civic Trust wishes to be heard in support of its submission.  

The Council’s consultation process included the following information regarding Banks Peninsula 
Our vision: Banks Peninsula is home to many unique, thriving settlements as well as being a valued 
place for locals and visitors from the region, country and overseas to recreate, explore and unwind. 
Our focus is to enhance environmental, cultural, social and economic well-being so that the 
Peninsula is a vibrant and reviving place to live, work and visit. 
 
Vision statements 

• The Peninsula’s environmental sustainability and biodiversity is maintained and enhanced 

• The Board has strong relationships with Papatipu Rūnanga who have mana whenua over Banks 

Peninsula to ensure that cultural values are acknowledged and understood 

• The Peninsula’s infrastructure is well-maintained and developed as appropriate 

• Our communities are strong, connected and foster a sense of belonging   

• Tourism opportunities are balanced with environmental, social and cultural values 

• The cultural, environmental and built heritage of Banks Peninsula is valued and enhanced 

• Our communities are prepared for the impacts of natural hazards and can respond 

• The Board actively engages and communicates with its communities to understand local issues  

• Planning is undertaken to promote the social and economic prosperity of Peninsula settlements 

Our advocacy and decision-making over the next three years will be guided by all of the vision 
statements above. 
 
Destination Management Plan 
A Destination Management Plan for Banks Peninsula is complete (ChristchurchNZ-led with Council 
support and early, regular Board involvement), and funding is allocated for implementation. The 
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Plan should take account of current and future economic, social, cultural and environmental impacts 
by addressing:  

• The needs of local residents, the environment, local businesses and visitors 
• How many and what type of visitors provide the best value for the community 
• Cruise ship management 
• Freedom camping 
• Infrastructure demands 
• The impact of seasonality on small businesses and the community 
• Accommodation issues for seasonal and low-income workers 

 
Comments to the Annual Plan with regard to Akaroa and Banks Peninsula 
Introduction 
The Akaroa Civic Trust is of the view that we are all in uncertain times with regard to coronavirus 
and its long term impact on our community, the nation and world. Greater connectivity and 
international tourism offers opportunity but it comes at a price as Akaroa is currently experiencing.  
Mass tourism has introduced limited economic benefit to Akaroa, in our view, as well as possibly 
bringing norovirus and now coronavirus into the community via cruise ship passengers.  
 
The Ruby Princess, carrying 4,982 passengers and crew, accessed the Akaroa wharf on March 13. 
Many of those who disembarked visited the Akaroa Museum, 4 Square, BNZ, shops and cafes and 
had close contact with residents. Two days later the ship docked at Napier and introduced COVID-19 
to Hawkes Bay. The Ruby Princess had 141 diagnosed cases of COVID-19 on board when it docked in 
Sydney on March 19 and a bus driver has tested positive for the disease. It is only good luck that 
Akaroa did not become the port of entry for COVID-19 to Canterbury, as Napier did for Hawkes Bay. 
This near-miss highlights the health risk to communities from cruise ships, a risk exacerbated by the 
very casual approach by cruise companies to managing outbreaks of contagious diseases on board. 
 
The Civic Trust has lobbied in recent years for restrictions to be placed on the size of international 
cruise ships using the wharf which is open space administered by the Council. The scale of Akaroa’s 
Historic Area (registered February 5, 1999) is not compatible with mass tourism due to limitations of 
the town’s narrow streets, footpaths and limited water supply. However, the Civic Trust’s 
submissions and deputations have been ignored largely because staff do not concur. The imaginary 
economic benefit continues to outweigh the negative impact that residents must endure on an 
annual basis (2012-2020), remembering that the Council promised cruise ships accessing Akaroa 
would be a “temporary” measure until Lyttelton was able to operate with appropriate facilities.  
 
Christchurch City Council and Akaroa have an opportunity to revisit the issue of mass tourism over 
the next 12-18 months before international tourism starts to revive. The Council controls events on 
the recreation ground in Akaroa. The Civic Trust wishes to note that cruise ships are not allowed in 
the harbour when Le Race and Le Grand Swim take place indicating there is a well-established 
mechanism in place to limit access to the town as a matter of public health and safety.  
 
Consultation must be inclusive of the community interests, values and objectives. However, in the 
view of the Civic Trust, the Council has focused on economic benefit, promoting events and 
increased tourism with little regard for the long term wellbeing the environment and ratepayers.  
 
1. Destination Management Strategy  
The proposed management plan should be renamed The Banks Peninsula Community and 
Destination Visitor Strategy because it must take into consideration the long term wellbeing of 
individual communities that comprise Banks Peninsula. Settlements such as Little River/Birdlings 
Flat, Duvauchelle, Takamatua, Robinson’s Bay, Akaroa and the outer bays including Le Bons, Pigeon, 
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Okains, Little Akaloa, Port Levy, Purau, Diamond Harbour, Governor’s Bay and Lyttelton have 
differing limitations and needs as rural communities.   

 
Tourism has been the life blood of many Peninsula families for the past 100 years. However, mass 
tourism overwhelms and threatens the natural environment, rural amenity and historic character of 
areas such as Akaroa. Therefore great care and consideration must be demonstrated when 
developing a truly sustainable visitor strategy that is inclusive of core community values so the 
financial benefit visitors bring to an area flows through the Peninsula and does not specifically 
support overseas corporate interests such as the Royal Caribbean, Carnival and Norwegian Cruise 
Lines.  
 
Cultural values and heritage buildings require a better understanding and appreciation since they 
underpin the economic viability of the town as does the natural environment and the town’s 
beautiful setting between steep hills and a stunning harbour. Akaroa is confined by its position, it 
cannot grow or expand to any degree. The Strategy must recognise Akaroa’s physical limitations. It 
must also give due consideration to the Council’s Heritage Strategy 2019-29. Another core reference 
document is Banks Peninsula Contextual historical overview and thematic framework June 2006, a 
report prepared for Christchurch City Council by Louise Beaumont, Matthew Carter and John Wilson. 

 
2. Council Events, Scheduling and Cruise Ship Management   

With the arrival of coronavirus/COVID-19 in New Zealand the next 18-24 months will see a 
temporary lull in international tourists visiting Akaroa and the Peninsula. The lull provides an 
opportunity for carefully considering the impact of mass tourism on Akaroa as small rural 
community located approximately 80 kilometres from Christchurch. Appropriate staff oversight 
and monitoring on a daily basis is a necessity in terms of public health and safety.  

 
a. Traffic management is lacking with regard to cruise ship visits in Akaroa. Double ship days can 
bring in excess of 40 or more buses into the town. If the ban on international visitors is lifted, the 
coming season will commence in six months-time. Cruise passengers from the Port of Lyttelton will 
be bused to Akaroa exacerbating the already overcrowded situation with regard to the town’s 
narrow historic streets, footpaths and bridges.  
 
b. A bus pick up and drop off point should be designated in Duvauchelle (possibly at the Council 
owned holiday park), Takamatua or the Akaroa Recreation Ground Area adjacent to the Sports 
Complex and toilet block. Restrictions should operate from 1 October until April 1. Additional public 
parking is located behind The Grand should it be required. Small shuttle vans driven by local 
contractors can transport visitors to the wharf area with stopping points around the town at the 
expense of passengers. Large and oversized buses should be prohibited during this time from 
parking next to the Akaroa Area School, Stanley Park and the wharf. If tour buses were removed 
from the town Rue Lavaud would not be congested.  
 
c. The upgraded toilets at “La Place” next to the Akaroa Service Centre are an improvement in terms 
of health and safety. A similar upgrade is long overdue at the recreation ground area where some 
toilets still lack paper towels because toilet block is used by members of the public, children, tourists 
as well as cruise passengers. Viruses can easily arrive in Akaroa via cruise passengers and one of the 
most important preventative measures is to safely wash and dry ones hands. The upgrade to the 
toilets at The Gaiety is another improvement.  They are open on cruise ship days for members of the 
public to use.  
 
d. Cruise passengers with tickets for bus tours outside of Banks Peninsula can take tenders to 
designated wharfs or jetties at Wainui or French Farm to limit traffic and avoid congestion in Akaroa. 
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Passengers would also have more time on shore instead of sitting on a bus driving between Akaroa 
to and from Christchurch.  
 
e. There is a lack of oversight and coordination on the part of the Council with regard to managing 
and scheduling cruise ship visits, events and sports activities. During the busy summer months 
Akaroa hosts double cruise bookings (please note that unscheduled cruise ships are permitted on 
days when ships have already been scheduled) in addition to sporting events at the same time when 
holiday home owners, tour groups, casual visitors, large campervans and freedom campers frequent 
the town. As already stated, there are never any cruise ships on days when specific events such as Le 
Grand Swim and Le Race are held because tour buses and cruise passengers would cause a public 
hazard by creating overcrowding and increased traffic congestion. Such scheduling on the part of 
Christchurch City Council clearly indicates an established means of control is already in place to limit 
the cruise ships coming into the Akaroa harbour. 
 
f. There are two Heritage NZ registrations (Akaroa Waterfront Historic Area Number 7330 and 
Akaroa Historic Area Akaroa Number7443) on the immediate area of the wharf which is open public 
space administered by the Council.  
The Council must monitor, protect and enhance the character of Akaroa’s Historic Areas in reference 
to heritage policies, objectives and the CCC Heritage Strategy 2019-2029.  

• Tour operators should not be permitted to sell their products at the base of the wharf 
because they obstruct public space and cause congestion in a crowded area as passengers 
disembark. Many passengers are disabled and complaints have been made about having to 
“run the gauntlet” by those who find it difficult to navigate the throng of commercial 
activity.  

• 16 Christchurch based tour operators have been granted special Council licenses to operate 
at the base of the wharf. This places locally based businesses at a disadvantage since they 
must maintain a store front with paid staff throughout the year.  

• Akaroa is the only “port” in New Zealand which allows this type of commercial activity to 
take place. In addition, Akaroa is not a port in the same sense of any other disembarking 
destination used by the cruise industry. The town with its population of 640 residents is by 
far the smallest destination accessed by the cruise industry and careful consideration, 
control, appropriate management is required with regard to protecting the environment, 
historic character of the town and the long term wellbeing of residents.  

• The Port of Lyttelton will not allow tour operators direct access to cruise passengers.  
• The Council must be consistent with regard to being fair as well as being seen to be fair to all 

business owners and tour operators. At present this is not the case. If not corrected the 
Council will be imposing a double standard on local businesses occupying shop front 
premises.  

• The temporary cabin housing the tourist information/iSite should be replaced by an existing  
shop front in the vicinity of the wharf. The cabin is out of character with the surrounding 
historic buildings and Britomart reserve. However, the cabin has been allowed to be located 
at the base of the wharf for the past nine years. If the iSite facility is a permanent feature 
then it requires a suitable location in a nearby compliant structure.  

• “Event” signs have blocked footpaths and obstructed traffic for the past 8 years. Given the 
duration and long term impact of cruise ships on Akaroa the situation cannot be considered 
an “Event” as such because the arrival of cruise ships has become an established annual, 
scheduled occurrence that the Council has condoned without undertaking due process or 
consultation with ratepayers and the community. 

 
g. The Council has failed to acknowledge the long term impact of large cruise ships, especially when 
more than one ship is in the harbour, on the health, safety and wellbeing of the community as well 
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as other visitors. The size and carrying capacity of the vessel must be reduced to no more than 500 
passengers in the future. Large ships can disembark in Lyttelton which has the ability to handle a 
large volume of visitors and tour buses. At present traffic comes to a standstill on narrow parts of 
Rue Lavaud due to congestion caused by large tour buses carrying cruise passengers.  
 
h. Events on the recreation ground and Sports Complex use a vast amount of water when Level 4 
Restrictions are in place. The Council declared a Climate Change Emergency (adopted 2019). The 
Council must act to protect Akaroa’s limited water supply for the wellbeing of the community. 
Otherwise declaring a Climate Change Emergency is little more than greenwash on the part of the 
Council.  
 
i. Large scale activities and events should be rescheduled at a time of year when water is not a 
critical problem, i.e. October/November and early December. The antique boat fair takes place in 
November/December. There is no valid reason not to reschedule large Events around the same time 
when water is not at a critical level.  
 
3. ChristchurchNZ is not well placed to instigate a strategy that is inclusive of the community 

because its mandate is to promote tourism, not core community values. In our view, 
ChristchurchNZ has a direct and absurd conflict of interest and should not be leading the 
development the destination strategy. At this stage there appears to be no community 
organisation such as the Akaroa Ratepayers Association, Friends of Banks Peninsula or the 
Akaroa Civic Trust involved in the development of the brief or project itself. The Civic Trust feels 
strongly that without valid community involvement, at the very start of the project, that the 
Strategy will lack credibility and could simply be another promotional or rebranding tool on the 
part of ChristchurchNZ used to increase tourism in Akaroa and the Peninsula.  

 
a. The Civic Trust supports the visits of small scale cruise ships that do not negatively impact the 
environment inclusive of the harbour, historic character of the town and its narrow streets and 
footpaths.  
 
b. Visitors who spend several nights in the area, both domestic and international, should be 
encouraged because the economic benefit flows through the community and district thereby 
supporting the town, local businesses, jobs, Akaroa Area School and Health Hub.  
 
c. The Cruise Action Group was instigated to oversee cruise activity but to date it remains a closed 
shop without community involvement or oversight. Andrew Turner acknowledged that there needs 
to be community representatives involved in meetings to help provide a foundation of 
understanding from the ratepayers perspective regarding the impact of the cruise industry on the 
town and daily lives of residents yet nothing has changed. Ratepayers have the right to be heard and 
to express their desires and concerns. However, the Cruise Action Group continues to function in its 
self-contained bubble.  
 
4. Freedom camping and large camper vans continue to present problems. The Council has taken a 

“softly, softly” approach by providing freedom campers that are caught breaking the rules with 
discount coupons to stay at the Council operated holiday park in Duvauchelle instead of issuing 
fines. However, the Council has failed to consult on altering the terms and policies of the 
amended Freedom Camping Bylaw; therefore offering discount coupons is invalid as a Council 
policy and it is doubtful if the matter has the approval of Councillors.  
• Monitoring by Armour Guard should commence in October and end in April.  
• The Armour Guard contract lacks appropriate oversight to ensure that monitoring is actually 

taking place as well as the monitoring season being too short at present.  
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• Vans require an inspection to ensure that they are fully self-contained according to bylaw 
requirements. Drivers of non-compliant vehicles should be issued with fines.  

• Visual inspections can take place by asking the driver to open all the doors of the vehicle. It 
is not necessary to “enter” the vehicle itself to observe if it complies with the Bylaw and 
national standard of being fully self-contained.  

 
Toilet paper continues to litters the area around the recreation ground, it is a public health and 
safety issue in addition to degrading the natural environment.    
 
5. Accommodation issues and low income housing should also include families. Children in the 

Akaroa Area School form an important part of the community.  
 
6. The Council cannot impose a “One Size Fits All” approach on Akaroa and the small settlements 

which form Banks Peninsula as it has been doing for the past fourteen years. Just because a 
policy works in the City does not mean that it is appropriate for Akaroa yet this is what has been 
happening in terms of roading and various disabled access “improvements”. 

 
7. Tourism contributes to the area’s economy and to the wellbeing of the community. However, 

mass tourism often overwhelms Akaroa during the summer months. Tourism should be kept in a 
balance so that it does not intrude on resident’s daily lives.  Akaroa is too small in scale to 
accommodate mass tourism in our view.  

 
8. The Council needs to improve communication with ratepayers many of whom are poorly 

informed regarding matters that impact the Akaroa community and wider Peninsula. 
 
9. Wastewater treatment plant renewals 
The Akaroa, Duvauchelle and Wainui wastewater treatment plant renewals are funded and 
underway to improve the environment by ending the discharge of wastewater into the Akaroa 
Harbour. Comment: the upgrade to treatment plants is necessary but the scale of the improvement 
should be in proportion to the township and settlement area. If tourism were to be downscaled the 
demand for increased capacity would be reduced accordingly.  
 
10. Upgrading toilets 
Public toilets on Banks Peninsula are brought up to an acceptable standard with priorities 
determined by existing Parks planning processes and taking account of increasing visitor numbers. 
Comment: The toilet block located at the recreation ground is not adequate to keep up with current 
demand. City Care monitors the situation but there are too many users especially over weekends 
and during the holiday period. A new toilet unit should be designed in conjunction with a tour bus 
pick up and drop off point. The Council owned building, Jeannie’s Cottage, at 40 Rue Jolie, could be 
retro fitted to accommodate public use.  
 
11. Maintaining our parks Banks Peninsula parks maintenance levels are appropriate. 
Comment: Drains are blocked in the Garden of Tane and toilet paper litters entrance areas. Many 
reserves around Akaroa appear to be neglected and poorly maintained.  
 
12. Improve our rural roads 
Capital and operational funding is increased to support reasonable levels of service for rural roads 
and citywide standards are set for the repair and maintenance of shingle roads. 
Comment: Why is it acceptable to “support reasonable levels of service for rural roads” at a time 
when the Council has spent millions of dollars on cycle paths and walking tracks in the City? Rural 
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roads on Banks Peninsula are equally as important yet residents are asked to accept a lower level of 
service than in the City.  
 
13. Develop the Akaroa Village plan The community is involved in village planning for Akaroa 

including the beach/waterfront area and BP meats site and as part of this planning, the Akaroa 
Places and Spaces Plan is updated. Comment: The Council promised that an Akaroa Town Plan 
would be developed in 2006.  

Developing a working brief should include the following Council documents and panel.  
a. The Akaroa Township Public Realm Design Guidelines August 2012 was produced by 

consultants Boffa Miskall. It was commissioned at great expense by the Council. However, the 
Guidelines remain in the original draft format. They were specifically developed to inform 
Council staff about the historic character of the town and are currently in use even though the 
document has yet to be amended and adopted by the Council. Akaroa was registered as an 
Historic Area by Heritage NZ in 1999 (Akaroa Historic Area #7443) which has been incorporated 
into the Christchurch City Plan as have the Akaroa Design Guidelines. Akaroa’s waterfront area 
(Akaroa Waterfront Historic Area #7330) is also registered, the area stretches from the 
recreation ground around to the Akaroa Lighthouse. A town plan for Akaroa must fully consider 
and incorporate both registrations.  

 
b. A core reference document is Akaroa Historical Overview, June 2009. The report was prepared 

for Keri Davis-Miller, City Plan Team, CCC. It was written by John Wilson, MA, PhD Historian and 
Louise Beaumont BLA (Hons) Heritage Landscape Architect. The Akaroa Streetscape Report, 
Opus International 2005 was commissioned by the Banks Peninsula District Council (BPDC). The 
report formed part of the MOU between CCC and BPDC in 2006.  

 
c. The Akaroa Town Plan should be reviewed by the Akaroa Design and Review Panel.  

The town’s streetscapes, heritage buildings, cottage gardens and narrow winding streets  
contribute to the town’s historic character which should be enhanced and protected. The CCC 
Heritage Team and Heritage NZ must be actively involved in the overall process in conjunction 
with community representatives. 

 
d. The town plan must also incorporate the Council’s Heritage Strategy 2019-2029 and wharf 

redevelopment, this point is critical with regard to Akaroa’s historic waterfront area. The District 
Plan, ECan policies and Akaroa Design Guidelines must also be considered in the context of a 
town plan for Akaroa. The intention of the BP Meats site has always been to benefit the local 
community and not tourism specifically and the area must be considered as an integral part of 
the town plan.  

 
Creating a Town Plan for Akaroa is not the same thing as developing a strategy for Little River; it is a 
far more complex project which involves heritage experts and careful consideration. The Akaroa 
Waterfront Redevelopment 2003, undertaken by BPDC, did not take into consideration the two 
Historic Area registrations or the heritage character of the town. Christchurch City Council should 
not make the same mistake especially after commissioning so many specific resource documents.  
 
In conclusion 
The Christchurch City Council has imposed a one size fits all approach to Akaroa since Banks 
Peninsula District Council was abolished in 2006. Doing so has put the Council in direct conflict with 
its Vison Statements. There has been no oversight or monitoring with regard to the impact of mass 
tourism on the town and its community.  
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The Council has the ability to reduce the number and size and number of cruise ship accessing the 
wharf and town. However, it has chosen not to regulate numbers because cruise fees generate 
revenue for the general fund and some individuals within the business community.  
 
In our view, the Council has sacrificed aspects of the historic character of the town and the 
wellbeing, health and safety of its residents, as well as visitors, to support the interests of the 
tourism operators and the international cruise industry. Akaroa and the Peninsula should not accept 
a lower standard of service than that already provided in the city.  
 
Additional information referred to in the submission 

Heritage New Zealand; formerly New Zealand Historic Places Trust 
Akaroa Waterfront Historic Area 
Historic Area 
Public Access 
List Number 7330 
Date of Effect 6th September 1996 
Extent of List Entry	

The	area	comprises	the	foreshore	of	French	Bay	(from	Rue	Brittan)	inclusive	of	Red	House	Bay,	
Akaroa.	The	area	encompasses	the	road	reserve	which	runs	around	the	foreshore,	including	the	
area	300m	out	from	the	high	tide	mark.	Where	the	road	reserve	no	longer	follows	the	coast	the	
area	continues	at	an	equivalent	width	of	the	road	reserve	or	for	those	properties	in	private	
ownership	300m	out	to	sea	from	the	legal	boundaries.	

City/District Council Christchurch	City	

Region Canterbury	Region	

Summary	
This	historic	area	was	registered	under	the	Historic	Places	Act	1993.	The	following	text	is	from	
the	original	Recommendation	for	Registration	report	considered	by	the	NZHPT	Board	at	the	
time	of	registration.	

GENERAL	DESCRIPTION:	

The	foreshore	at	Akaroa	has	a	long	history	of	human	activity.	French	Bay	was	known	as	Paka	
Ariki.	Maori	had	long	ago	established	a	settlement	at	Takapuneke	(Red	House	Bay)	and	had	
been	supplying	European	traders	from	the	I820s.	In	November	1830	Te	Maiharanui,	
Takapuneke's	leading	chief,	aroused	Te	Rauparaha's	enmity	and	became	the	object	of	an	assault	
when	a	Ngati	Toa	war	party	chartered	the	brig	Elizabeth	and	massacred	100	and	200	people	in	
a	surprise	attack.	

French	Bay	is	the	site	of	the	French	landing	in	Akaroa	on	19	August	1840.	This	was	the	
beginning	of	the	only	settlement	in	New	Zealand	by	the	French.	

Prior	to	the	arrival	of	the	settlers,	the	main	European	activity	in	the	South	Island	was	that	of	the	
whalers.	Whaling	from	Banks	Peninsula	dates	back	to	1835,	but	port	records	show	the	use	of	
Akaroa	Harbour	as	a	base	for	whalers	reached	its	peak	in	1842-44,	when	an	average	of	25	ships	
were	stationed	there	at	anyone	time.	After	1844	it	became	unprofitable	to	fish	New	Zealand	
waters,	although	shore-based	whaling	continued	from	some	bays	until	1863.	

The	French	arrived	in	New	Zealand	in	1840	believing	that	Captain	L'Anglois,	the	master	of	the	
French	whaler,	had	purchased	30,000	acres	of	land	in	Akaroa	from	the	local	Maoris	in	1838.	In	
fact	the	claim	had	never	been	completed	and	was	invalid.	
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The	French	ships	called	first	at	the	Bay	of	Islands,	the	main	British	settlement	in	New	Zealand,	
and	there	discovered	that	Britain	had	not	only	declared	sovereignty	over	the	North	Island	but	
had	also	claimed	the	South	Island	and	Stewart	Island	as	well.	Negotiations	with	the	British	
resulted	in	the	French	continuing	on	to	Akaroa,	only	to	find	that	the	HMS	Britomart	had	already	
arrived	in	French	Bay	on	10	August,	five	days	ahead	of	the	French	naval	corvette,	the	'Aube'.	

On	11	August	the	Captain	of	the	Britomart,	Captain	Stanley,	went	ashore	and	hoisted	the	British	
flag	at	Green's	Point,	thereby	confirming	British	sovereignty	of	the	land.	On	19	August	1840	the	
57	French	colonists	from	the	'Comte	de	Paris'	were	landed	on	the	foreshore	of	Paka	Ariki	Bay	
(now	French	Bay).	They	were	placed	in	tents,	made	from	sail	cloths	of	the	'Comte	de	Paris'	and	
the	'Aube',	erected	along	the	foreshore	the	previous	day.	This	was	the	first	settlement	by	the	
French	of	the	present	town	of	Akaroa.	The	settlers	entered	into	an	agreement	with	the	New	
Zealand	government	which	allowed	them	rights	to	settle	despite	English	sovereignty	of	the	land.	

People	have	lived	by	the	Akaroa	waterfront	since	the	1840s	starting	with	Captain	William	
Barnard	Rhodes	who	landed	40	cattle	at	Red	House	Bay	in	1839	establishing	the	first	cattle	
station	in	the	South	Island.	Akaroa's	isolation,	relative	lack	of	flat	hinterland	and	low	population	
density	have	saved	the	waterfront	from	large	scale	development.	No	large	reclamations	and	
wharves	have	changed	the	shoreline	as	they	did	in	other	major	South	Island	port	centres.	The	
relationship	between	Akaroa's	shoreline	and	its	anchorages	have	remained	relatively	
undisturbed	by	development.	

Assessment criteria	
Historical	Significance	or	Value	

This	historic	area	was	registered	under	the	Historic	Places	Act	1993.	The	following	text	is	from	
the	original	Recommendation	for	Registration	report	considered	by	the	NZHPT	Board	at	the	
time	of	registration.	

Historical:	

Akaroa	is	an	important	pre-colonial/early	colonial	contact	place	and	its	foreshore	has	a	long	
history	of	human	activity.	Maori	had	long	ago	established	a	settlement	at	Takapuneke	(Red	
House	Bay)	and	had	been	supplying	European	traders	from	the	1820s.	A	Ngati	Toa	war	party	
under	Te	Rauparaha's	lead	attacked	the	settlement	in	November	1830,	massacring	between	100	
and	200	people.	The	bays	were	later	the	focus	of	attention	as	European	colonisation	got	under	
way.	People	have	lived	near	the	Akaroa	waterfront	since	the	1840s.	

The	Akaroa	Waterfront	including	French	Bay	and	Red	House	Bay	is	an	important	pre-colonial	
and	early	colonial	contact	place,	and	is	particularly	noted	for	its	connection	with	Te	Rauparaha's	
massacre	of	the	Ngati	Tahu	people,	and	the	later	settlement	of	the	area	by	the	French.	

This	historic	area	was	registered	under	the	Historic	Places	Act	1993.	The	following	text	is	from	
the	original	Recommendation	for	Registration	report	considered	by	the	NZHPT	Board	at	the	
time	of	registration.	

Archaeological:	

The	events	on	the	Akaroa	Waterfront	predate	1900,	and	as	such	define	the	area	an	
archaeological	site.	The	waterfront	has	associations	with	people,	events	and	ideas	of	
importance.	Most	of	these	take	on	an	archaeological	context	as	they	relate	to	events	which	
occurred	pre-1900.	It	is	possible,	though	unlikely	through	the	sea	action,	that	there	would	be	
any	physical	material	associated	with	the	French	landing	of	1840,	or	with	the	previous	activities	
associated	with	Maori	and	European	settlers.	

This	historic	area	was	registered	under	the	Historic	Places	Act	1993.	The	following	text	is	from	
the	original	Recommendation	for	Registration	report	considered	by	the	NZHPT	Board	at	the	
time	of	registration.	

Cultural/Spiritual:	
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There	are	many	cultural	and	spiritual	associations	connected	with	Akaroa.	The	most	significant	
of	these	are	the	Ngati	Toa	massacre	of	Kai	Tahu	and	the	French/English	imperial	clash.	Te	
Rauparaha,	the	Nanto-Bordelaise	Company	and	the	French	Navy	(which	had	a	ship	on	station	
for	6	years)	feature	in	the	history	of	the	area	and	add	to	the	mystique	of	this	settlement.	

 

Construction Dates 

Information Sources 

Ogilvie, 1990 
G. Ogilvie, Banks Peninsula; the Cradle of Canterbury, GP Books, 1990 

Tremewan, 1990 
P.Tremewan, French Akaroa: An attempt to colonise southern New Zealand. 
Christchurch,1990 [University of Canterbury Press, with the Historical Branch of the 
Department of Internal Affairs] 

Other Information 
A copy of the original report is available from the NZHPT Southern region office 
Please note that entry on the New Zealand Heritage List/Rarangi Korero identifies only the 
heritage values of the property concerned, and should not be construed as advice on the 
state of the property, or as a comment of its soundness or safety, including in regard to 
earthquake risk, safety in the event of fire, or insanitary conditions. 
 

Akaroa Historic Area Akaroa 

Copyright: NZ Historic Places Trust. Taken By: R O'Brien. Date: 24/12/2010.  
List Number7443 
Date Entered 5th February 1999 
The area lies along the waterfront of Akaroa Harbour. The northern boundary is Rue 
Lavaud/Woodhills Rd; the southern boundary - Garden of Tane; the eastern boundary - 
L'Aube Hill Reserve, French Cemetery, Stanley Park & Rue Balguerie; and the western 
boundary is Daly's Wharf. 

City/District Council Christchurch City 

Region Canterbury Region 

Summary 

The following text is from the original Historic Area Assessment Under Section 23 Criteria 
report presented to the Board Feb 1999: 

The area lies along the waterfront of Akaroa Harbour. The main axis comprises all of the 
Rue Lavaud, part of Beach Road, and includes streets and areas to the east of these two 
principal arteries. The axis of the area runs roughly north and south with the northern end 
beginning at the junction of the Rue Lavaud with Woodills Road, and the southern end 
terminating at the Garden of Tane. The eastern boundary of the area includes the L'Aube 
Hill Reserve and French Cemetery, the Rue Balguerie and Stanley Park. The western 
boundary is marked by Dalys Wharf at the end of the Rue Balguerie. 
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Historical Significance or Value 

The following text is from the original Historic Area Assessment Under Section 23 Criteria 
report presented to the Board Feb 1999: 

Historical: 

(a) Contains an inter-related group of historic places: 

The historic character of Akaroa has been acknowledged in publications for several decades 
and its historic and architectural associations have made the township a tourist and lifestyle 
option for almost as long. That heritage significance has been recognised by the New 
Zealand Historic Places Trust, which has already registered approximately half of the 
buildings, structures and land described in the Akaroa Civic Trust's nomination for historic 
area. To date the Trust has registered: 

Category I: 

Church of St Patrick, 25 Rue Lavaud; Langlois-Eteveneux House, 71 Rue Lavaud; St. 
Peter's Anglican Church, 10 Rue Balguerie; Blythcliffe, 37 Rue Balguerie. 

Category II: 

Waekerie Cottage; 2 Rue Lavaud; cottage, 10 Rue Lavaud; Grehan Stream Bridge; The 
Poplars (18 Rue Lavaud; Backpackers' Hostel, 50 Rue Lavaud; Rue Lavaud bridge; Chemist 
Shop, 58 Rue Lavaud; Old Criterion, 66 Rue Lavaud; Windermere 17 Rue Lavaud; 
Southpower Cottage, 35 Rue Lavaud; Trinity Cottage, 39 Rue Lavaud; Bon Accord, 55 Rue 
Lavaud; Waekerie bridge; Courthouse, 69 Rue Lavaud; BNZ, 73 Rue Lavaud; former 
Photographer's Studio, 14 Rue Balguerie; Banksia Cottage, 18 Rue Balguerie; cottage, 42 
Rue Balguerie; Customs House, 1 Rue Balguerie; former girls' boarding school, 17 Rue 
Balguerie; Vangiono Home, 23 Rue Balguerie; Coronation Library, 103 Rue Jolie; The 
Gaiety Hall, 105 Rue Jolie; La Belle Villa, 113 Rue Jolie; Dr Watkins Villa, 115 Rue Jolie; 
Colombo Cottage, 147B Rue Jolie; Mona Lisa Cottage, 153 Rue Jolie; Nikau Cottage, 130 
Rue Jolie; cottage, 154 Rue Jolie; The Maples, 158 Rue Jolie; Masonic Lodge, 160 Rue 
Jolie; house, 162 Rue Jolie; Lighthouse, Cemetery Point; Aylmers Stream bridge; the 
Shipping Office, 3 Church St; house, 23 Bruce Terrace; 9 Aubrey Street; 9 Bruce Terrace; 
Oinako Lodge, 99 Beach Rd; Betchworth, 6 Aubrey St; The Staples, 13 William St; house, 
13 Aylmer St; cottage, 10 Percy St; Glencarrig, 7 Percy St 

In addition, the Trust registered the Akaroa waterfront as an historic area in 1996. 

The current historic area nomination adds many buildings, but widens the scope of heritage 
in line with the HPA 1993 criteria by including historic trees and plantings, heritage items 
such as a street lamps, trypots and the wharf to the buildings and houses considered under 
the HPA 1980. 

Although there are some earlier buildings from the 1840s-1860s, and trypots from the 
whaling days, most of the buildings and structures date from the 1870s through to the early 
1900s, when Akaroa was developing its rural and maritime servicing roles (the customs 
house, lighthouse, shipping office, rowing club boathouse, weighbridge, Dalys Wharf etc). As 
their names suggest, some of the houses were built as replacements for earlier structures 
and are associated with the French and German colonists of the 1840s. 

(b) Forms part of the historical and cultural heritage of New Zealand: 

Like the Bay of Islands, Akaroa played a prominent role in the early contact history of New 
Zealand. The site of a projected French colony, the town was under the protection of the 
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French Navy for several years. Akaroa was also a major port of call for whaling vessels from 
many nations, the whaling trade continuing well into the provincial era. Some southern 
signatures to the Treaty of Waitangi were collected here. 

European settlers began arriving at Lyttelton and Christchurch in large numbers from 1850. 
Akaroa lost its prominence, but many of the French settlers applied for British citizenship 
and as early as 1851 the township was being touted as a resort for city-dwellers. With the 
opening of a public jetty in 1858-59, Akaroa added to its maritime heritage, serving coastal 
shipping as well as visiting whale ships. The town initiated a regatta and the sheltered port 
has long been a popular call for summer excursion cruises. It grew steadily during the late 
19th and early 20th centuries, giving the township the characteristic streetscape now 
appreciated by many visitors. In later years Akaroa's economy thrived on grass seed 
growing and the dairying industry booms. It is now primarily a coastal resort and retirement 
centre. 

Akaroa was one of the first towns in New Zealand to appreciate its heritage qualities. In 
1961 the Langlois-Eteveneux cottage was acquired for public preservation (opening as a 
living museum three years later.) The town has a very high number of Trust-registered 
historic buildings and the recent publication of books such as Gwenda Turner's Akaroa, 
Gordon Ogilvie's Banks Peninsula and Philip Tremewan's French Akaroa attest to the 
widespread appreciation of the town's heritage. 

(c) Lies within the territorial limits of New Zealand: 

Meets the criteria. 

RECOMMENDATION: Registration as an historic area. 

The following text is from the original Historic Area Assessment Under Section 23 Criteria 
report presented to the Board Feb 1999: 

Aesthetic: 

The majority of visitors to Akaroa appreciate the place because of its peace and tranquillity, 
the beauty of the location, the village atmosphere, the charm of the old colonial cottages, 
churches, civic buildings, narrow winding streets, bridges and gardens, and the fact that 
these are all still intact and represent a unique architectural and community environment. 

Architectural: 

The Curator of the Akaroa Museum describes the architectural character of the town as 
being predominantly British Colonial, typified by weatherboard construction, cob infill, steep 
pitched roofs with dormer windows, verandahs and sash windows. 

Essentially this view is correct. A French style or French character of architecture, where it is 
evident in Akaroa, is relatively recent and cultivated. Perhaps the only genuine original 
French styled building in the town is the Langlois-Eteveneaux House, c.1841-45, on the 
corner of Rue Lavaud and Rue Balguerie. This place is said to have been prefabricated in 
France. Evidence of French styling, at least, can be noted in details which are not common 
to colonial buildings in New Zealand i.e., a steeply pitched roof with a concave profile at the 
eaves, a facade divided into five bays in trabeated form defined by pilasters and cornice, 
inward opening casement windows, window shutters which actually close, and air 
conditioning vents under the eaves. According to Charles Fearnley however, one of the 
original owners of the cottage returned to Akaroa around 1890 and it was he who was 
responsible for refurbishing the exterior of the building "in the French style." 
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St Patrick's Church below L'Aube Hill (1864) is also noted for having an authentic French 
style, principally in the form of stepped bargeboards and an offset spire set on a squat salt 
shaker form tower. The style is certainly Gallic in flavour and its presence in Akaroa can 
probably be attributed to the influence that Father J.B. Chataigner (a French priest who 
arrived in New Zealand in the early 1860s, and who was known to have a very strong 
character) had over the design drawn by the architect, English-born Benjamin Mountfort. 

Most of the genuinely authentic old buildings in Akaroa, however, date from the flood of 
British settlers in the 1850s and 1860s. This architecture is colonial British and the full range 
of colonial styles may be seen including Colonial Box Cottage or the 'intimately scaled' 
cottage, Colonial Carpenter Gothic in both domestic and ecclesiastical buildings, Colonial 
Georgian, Colonial Regency - a notable example being “Blythcliff” on the Rue Balguerie, and 
Victorian Free Classical. It has been a popular view that this range of architectural styles 
was confined to the 'English' or south end of the town which extends past Stanley Park. 
Fearnley argues that in reality the architecture does not vary from one end of the town to the 
other. The evidence supports this view. If we take just one street with a French name - the 
Rue Jolie for example, we find that all of the buildings listed by the Civic Trust were built 
twenty or more years after the first period of settlement and include such places as the 
Gaiety Hall, 1877, a Roman temple fronted building which is an exercise in Victorian Free 
Classical style, and the 'Coronation Library,' which is an essay in English Domestic Revival 
style in the manner of Philip Webb by Christchurch architect, Samuel Farr. Farr was also the 
designer of Blythcliff and of the first St Peter's Church in Akaroa (1852) and probably was 
also the architect of the present, second, St Peter's Church, Akaroa (1864) - a building which 
Fearnley describes as being a timber copy of an English parish church. The houses in the 
Rue Jolie, as in the other streets included in the historic area, are all of a uniformly local, 
New Zealand colonial style with bracketed verandah posts, gable or dog-house dormer 
windows, box cottage or Carpenter Gothic plan with decorated bargeboards - types that 
were found throughout the North and South Islands during the same period. 

In summary, the architectural character of the area is expressed in terms of: 

-Period hotels and shops in Stripped Colonial Georgian style. 

-Cast iron decorative Edwardian street lamps. 

-Period timber Gothic Churches in imitative French and English style. 

-Some public buildings in English Domestic revival or Neo-Classical style 

-Period bridges built in traditional style. 

-A generally homogenous group of Victorian and Edwardian houses which are (with the 
exception of Blythcliff and the Langlois-Eteveneaux House) variations of the New Zealand 
Box Cottage, Rustic Gothic house, the Cottage Orne, and the New Zealand Villa. 

The Akaroa historic area also has an evident French flavour in terms of certain street names 
and the addition to houses of certain architectural features such as window shutters and 
geranium boxes although, as suggested, this has been rather a case of cultivated character 
arrived at in the late nineteenth and twentieth centuries. Genuine French design elements 
are to be found in the area in terms of such things as the metric width of the streets (12 
metres), French European trees (walnuts, willows and Normandy poplars descended from 
French originals) and roses and vines, also descended from French originals. 
Notwithstanding these elements, it would, nevertheless, be difficult not to argue that the true 
significance of the area lies in the fact that it is an exceptionally well preserved example of a 
colonial New Zealand town from the second half of the nineteenth century. 
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Submission to the Christchurch City Council’s Draft Annual Plan 2020 / 2021 – Robert McDougall 

Art Gallery 

 

 

Present situation 

 

My understanding is that the present policy in the Long Term Plan for the future use of the gallery is 

to lease it to Canterbury Museum for 50 years for their purposes.  

 

To my knowledge the Museum has never been asked to advise what they intend to use it for but I 

believe it would be for temporary exhibitions of works of various kinds, particularly modern art  

curated from visiting New Zealand and overseas collections.  

 

My submission to the Draft Annual Plan 2020/21 is that the Council instead retains the gallery as a 

public art gallery for the display and storage of paintings from the historic collections held by the city 

and Canterbury Museum and any other privately held historic collections in New Zealand that are of a 

public art gallery standard.    

 

I note in the Draft Annual Plan 2020/21 that the strengthening project ID 45164 for the gallery has 

been rephased to be delivered earlier in the following years: 

 

2020/21 $ 5,466,000  

2021/22 $ 6,716,000 

              $12,182,000 

 

In addition to this amount the Annual Plan also includes under ID 1469, Weathertightness, an amount 

of $ 1,252,000 for further maintenance work on replacing the lining on part of the roof. This work had 

previously been scheduled to have been completed by now. 

 

In the absence of any announcement by Council I can only assume it has been decided to strengthen 

and re-open the building as soon as possible independently of any plans the Museum has of including 

it in their proposed future re-development plans.  

 

However, I have been advised by the Chief Executive’s Office that before the strengthening work can 

commence further detailed planning will be required to confirm the exact budget for this work. 
Hopefully the work can be carried out for a lesser amount.  

 

This revised timetable would hopefully see the gallery re-opened in late 2022 having been virtually 

unused for 20 years despite being undamaged in the earthquakes. No publicly owned heritage building 

or benefactor has ever been treated with such disrespect before in the city’s history. 

 

Future use 

 

In the meantime, I understand the Council is still considering the gallery’s future use under the 

Expressions of Interest process undertaken last year and that discussions are continuing in this respect. 

 

This is the fifth time I have made a submission on the future of the gallery spanning three Councils so 

you will be familiar with the reasons why I believe the gallery should be retained as a public art 

gallery for the benefit of the citizens of Christchurch. However, I repeat my reasons again. 

 

Terms of the gift 

 

1.  The gallery was gifted to the citizens of Christchurch in 1928 by Robert Ewing McDougall 

(1860 – 1942) to be used as a public art gallery for the city’s art collection which was established and 

also gifted to the city when the gallery opened in 1932 by the Canterbury Society of Arts, the 
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Jamieson family, Canterbury College and some private donors. Despite the Domains Board, who at 

the time administered the Botanic Gardens, not allowing it to be built on the site Robert McDougall 

wanted in the Gardens opposite Hereford Street, he still went ahead with the gift at a time when the 

Council could not borrow the funds to build an art gallery or raise the funds by way of a public 

appeal. To my knowledge the gallery is the largest gift ever given to the city. 

 

2.  The terms of the gift were that the donor would meet all the construction costs and that the      

Council would take ownership and meet all its operating costs over the life of the building and use it 

as a public art gallery for the display and storage of the city’s art collection.    

 

3.  Robert McDougall is on public record ( Press 12 March 1928 ) stating that he did not want the new 

gallery to have anything to do with Canterbury Museum. This was because the Museum was not a 

publicly owned institution. Nor is it today – it is a registered Charitable Trust. He instead wanted the 

city to have a publicly owned gallery space like other New Zealand cities.  

 

Operating costs           

 

4.  I appreciate the decision for Council to retain the gallery for its own use comes at a time when it        

is trying to control its operating expenses in order to limit annual rate increases. But the Council ever 

since 1928 has had an obligation to meet the McDougall Art Gallery’s operating costs and as such this 

obligation must take precedence over other future expenditure requests that will occur when the 

gallery re-opens in hopefully the 2022/23 financial year.  

 

5.  The direct operating costs of re-opening the McDougall as an adjunct gallery to the Christchurch 

Art Gallery ~ Te Puna o Waiwhetu (CAG ) will only be expenditure for the employment of 3 to 4 

additional security / visitor staff, the electricity cost of running its air conditioning and lighting 

systems and daily cleaning costs. A curator could be assigned for a given period when required from 

the CAG while installation staff could periodically also be provided by the CAG exhibition 

technicians. 

 

6.  There would be no cost saving involved in leasing it to Canterbury Museum. This is because they 

would then have to meet its operating expenses and would require further funding from the four 

councils for this of which you would have to meet around 87%. In addition, the Museum has stated 

publicly they would not be prepared to pay an annual rental but even if they did they would also have 

to look to the councils for further funding to cover this cost. 

 

Statutory obligations 

  

7.  The Council faces several statutory constraints in determining its future use. The LGA ( s10 and 

s11) requires art galleries to be a core service that must be provided and be of good quality and 

appropriate to present and anticipated future requirements. In this respect the Council is obligated to 

ensure the capacity of the gallery is made available in future for the city’s collection. Evidence of this 

requirement is that the CAG is already very short of storage space for especially paintings and over its 

remaining life will inevitably require the storage and display capacity of the McDougall for the 

collection. It has never been asked by Council to prepare a 10 Year Plan detailing what future 

capacity is required for the collection and if it did it would show that the McDougall will certainly be 

required in future. ( See para 12 below ) 

 

8.  The gallery’s Conservation Plan 2010 states that its walls should be returned to their original 

heritage form and it should be used in future for the same purpose as it was designed for. In addition, 

all the gallery’s heritage fabric listed in the Conservation Plan has been listed in the District Plan   

(9.3.7.2). While the Conservation Plan is not a statutory document the District Plan certainly is and 

this means the Council will be legally obligated to return the walls to their original form so that they 

will look like the photo below: 
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The long north gallery showing the original heritage features with the dado rail, floor skirting board 

and ceiling coving.  

    

9.  The Christchurch City Council ( Robert McDougall Gallery ) Land Act 2003 only allows the site 

on which the gallery is built to be used for the purposes of the gallery which means that if it was 

excavated as part of a Museum redevelopment plan this space could not be conjoined and used by the 

Museum for the storage of its collections. The McDougall already has adequate underground storage 

for its purposes. Nor could the Museum in any re-development project construct its own buildings on 

the gallery site. It appears the Museum has ignored these restrictions in its proposed plans.  

 

Heritage obligations 

 

10.  In addition to the above statutory obligations the Council also has its obligations under 

the Heritage New Zealand Act 2014 to protect the gallery’s heritage fabric. But in addition to 

these statutory obligations it is also a signatory to the New Zealand Charter 2010 of the 

International Charter for the Conservation and Restoration of Monuments and Sites ( ICOMOS ). And 

only last year the Council adopted its very own Heritage Strategy 2019 designed to protect all heritage 

under its control. 

 

11.  All of these statutory and other heritage provisions apply to the McDougall and require the 

Council to return it to its original heritage form as a neo classical art gallery as well as its original 

heritage use for the purposes for which it was designed - the display of traditional paintings from the 

city’s historic collection.  

 

Although the gallery was the only Council owned heritage building in the city undamaged in the 

earthquakes its re-opening should nevertheless be viewed as a heritage restoration project – one which 

the public will welcome. 

 



 

4 
 

 Historic paintings available     

     

12.  While the McDougall remains closed and unused around 75% of the city’s historic art collection  

(those works acquired prior to 1970) remain in permanent storage at the CAG and are no longer 

displayed to the public. This includes around 550 oil paintings and over 300 watercolours worth many 

$ millions. This has come about because the CAG was only built to half the size required to provide 

the space needed for the collection over the 50 year life of the building. As a result, it can only display 

3.7% of the total collection at any one time compared with the national average for all local authority 

owned galleries of 7%.  

As a result, it is already very short of storage space for oil paintings so the storage space in the 

McDougall for 800 paintings in addition to the display space for 150 paintings is going to be essential 

for the future of the CAG and the collection. The alternative would be a multi million dollar off site 

storage facility. This would be highly undesirable as the collection has never been stored off site 

before.  

13.  Canterbury Museum has a large art collection but it has not been deliberately collected by them 

over the last 120 years. Instead works have come to them by accident rather than design. Their art 

collection has been formed principally by gifts and bequests whereas around half of the city’s 

collection has been purchased on the open market on the basis of their artistic merit by way of funding 

from the Council and other bequests. As a result, all of the city’s collection is worthy of displaying in 

a public art gallery whereas much of the Museum’s collection is of an archival nature so only suitable 

for research, reference, book illustration or support as an accessory for museum displays rather than 

for display in a public art museum. Accordingly, they only have around 50 oil paintings and another 

250 works on paper that are of a public art gallery standard that would be suitable for display in the 

McDougall. So there is no way the Museum on its own could possibly utilise the capacity of the 

McDougall as a public art gallery. 

Other obligations 

14.  About half of the city’s collection over the years has been donated by private citizens and half 

purchased by ratepayers and private bequests. Donors and ratepayers from when the McDougall 

opened in 1932 to the present day have given and paid for works on the understanding they would be 

regularly displayed. The Council has an obligation to honour these agreements and as so much of the 

historic collection is no longer displayed in the CAG it should retain the McDougall for this purpose. 

 

The McDougall as an adjunct gallery  

 

15.  If the McDougall was leased to the Museum for 50 years the Museum would not be able to 

display and store works from the city’s art collection currently held at the CAG. This is because they 

would have to be permanently lent to the Museum and this would not be possible as there are very 

strict rules today surrounding the loan of works from local authority art galleries to other institutions. 

In addition, other problems would arise particularly with insurance cover.  

For this reason, it would have to be operated as an adjunct gallery to the CAG. The city has run an 

adjunct art gallery before as from 1989 to 2001 the McDougall successfully ran the McDougall Annex 

as an adjunct gallery in the Arts Centre attracting on average over that time 68,000 visitors per year.   

 

 



 

5 
 

Visitor numbers 

16.  The retention of the McDougall by the Council for the city’s collection would bolster visitor 

numbers enormously. It could attract 200,000 visitors a year from the 1.5M visitors who now visit the 

Gardens. This would represent over a 50% increase on present CAG visitor numbers. 

What have other cities done with their old galleries? 

17.  To my knowledge every other city in the world that has built a new art gallery, with the exception 

of Wellington, has retained it for their own art collection. All the Australian cities have built new 

galleries and retained them. They have done this because they have needed the capacity of their old 

galleries to expand opportunities for the public to see more of their collections in the future. As 

mentioned above Christchurch is no different in this respect. Wellington’s experience of merging their 

old National Gallery with Te Papa has been a disaster for the country’s National Collection as it now 

has inadequate space to display it despite their recent additions. Christchurch should not repeat their 

mistake by giving away their old gallery for the uncertain use of its museum. 

The McDougall as a heritage gallery  

18.  The McDougall Art Gallery has a special identity as a New Zealand heritage gallery. In fact, it is 

the only purpose built municipal gallery to remain largely unaltered in its design since it was built. 

Christchurch has an opportunity to present visitors, both local and overseas, with a special experience 

that enables them to see a heritage gallery installed with a heritage art collection. The experience of a 

gallery installed with works from its original collection would provide a truly unique art heritage 

visitor experience found nowhere else in New Zealand. A comparable example overseas is the 

Dulwich Picture Gallery near London, dedicated to its historical collection. 

 

This role as a museum of art is the most appropriate future for this beautiful neo classical heritage 

building and it is the only use that would comply with all of the Council’s obligations as well as to its 

donor, Robert McDougall. I believe the majority of the people of Christchurch wish it to be used for 

this purpose which will in turn, in the future, ideally compliment a redeveloped Canterbury Museum. 

 

At a time in its history when Christchurch has lost so much of its heritage, the return of the 

McDougall to both its original heritage form and function will, I believe, be seen by its citizens as, in 

many respects, the ultimate heritage restoration project. It is a wonderful opportunity for Council to 

show it’s dedication to preserving the city’s heritage. 

 

 

T P Seay                                                                                                                   1 April 2020 
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Would you like to present your submission in person at a hearing?  

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be fully considered.

Additional requirements for hearing: 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Submission to the Christchurch City Council’s Revised Draft Annual Plan 2020 / 2021 – Robert McDougall Art Gallery

 

 

This submission follows my earlier submission to the Draft Annual Plan 2020 / 2021 dated 1 April 2020.

 

While I was pleased the Council included the strengthening of the McDougall Art Gallery in the original Draft Annual Plan I am

very disappointed it has been removed from the Revised Plan.

 

My submission is that it is re-instated on the grounds it is now both urgent and a special case and that a decision on the gallery’s

future use is made now and announced as part of the Plan.

 

It is urgent because:

 

-        the building is now deteriorating as mildew is growing on the internal walls. This is because  there has been no air conditioning
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operating since 2012

 

-        it is the only building and visitor attraction in the Botanic Gardens that has not been re-opened since the earthquakes. It is

looking neglected and when tourism commences again it will detract from the Gardens which are our main overseas visitor

attraction.  

 

 It is a special case because:

 

-         it has been virtually unused for 18 years since 2002. If the strengthening is delayed again it is unlikely to be opened before

2025 when it will have been unused for 23 years!

 

-        The Council has long overdue statutory obligations to the McDougall under the Heritage Act, its Conservation Plan, District

Plan, Local Government Act, ICOMOS, Heritage Strategy 2019 and the 1928 agreement with the donor, Robert McDougall.

Collectively, all of these require the Council to look after it and return it to its original heritage form and use it as a neo classical

public art gallery for the purposes for which it was designed – the display and storage of the city’s historic art collections. These

can include works from the city’s collection, the Museum’s collection and any other privately held available collections that are of

a public art gallery standard.

 

-        The Council also has obligations to the donors and ratepayers who have ever since 1932 donated and paid for works for the

city’s historic collection.

 

 

Future use:

 

For 5 years I have been asking three different Councils to honour the terms of my          grandfather’s gift of the gallery in

1928 to the citizens of Christchurch which as far as I know was the largest gift ever given to them. The terms were that he

would meet the construction costs in full providing the Council took ownership on behalf of the citizens and met its operating

and future capital costs and used it for the purposes for which it was agreed which was as a public art gallery for the city’s

new art collection which was also gifted to the citizens when the gallery was opened in 1932 by the Canterbury Society of

Arts, the Jamieson family, Canterbury College and some private donors.  

 

In 1928 Christchurch was desperate to build a proper public art gallery but the ratepayers would not agree to the Council

borrowing the necessary funds and a public appeal to raise the funds failed and my grandfather literally came to the rescue

which enabled the Council to get the donors of the art works to agree to donate their works. He wanted it built in the Gardens

opposite Hereford Street but had to settle for the site behind the Museum. Despite this he still went ahead with the gift but he

is on public record Press 12 March 1928 saying he did not want it to have anything to do with the Museum – he wanted it to

be a public art gallery for the city.

 

When he made the gift he put his faith in successive future Councils to honour the terms of his gift. He didn’t require a

continuous constructive trust to be established or a statute to be created to ensure its future use was in accordance with the

terms of the gift. If the Council leases the gallery to the Museum for their purposes for 50 years it will dishonour the terms of
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the gift and in doing so it will be taking advantage of the trust he put in the Council - the fact that he didn’t require it to be put

into a trust or covered by an Act of Parliament. I am not aware of any major gift to the city being dishonoured before in the

city’s history and I don’t think it is somewhere the Council should go.

 

 

 

Conclusion:

 

The McDougall Art Gallery is one of the most significant heritage buildings in the city and

the only Council owned one not damaged in the earthquakes. It is a heritage building of

national significance under all heritage criteria in use by Heritage NZ. It is a special case

because of its heritage significance and because the Council’s obligations to it are now so

long outstanding.

 

I believe the Council would be most unwise to delay this project any longer as the Government’s massive infrastructure

expenditure programme is bound to create inflationary pressures in the country’s construction industry which at the moment

simply does not have the capacity to carry out such a volume of work. At a time like this when debt servicing costs are so low

it is better to get such a project started as soon as possible.

 

I have been advised by the Chief Executive’s Office that further detailed planning is required

to confirm the cost of the strengthening work. I suggest before a final decision on this project           is made that Council

requests engineers to finalise the budget for this work. Hopefully the work can be done for a lot less than the $ 12M

previously estimated. 

 

 

T P Seay

 

                                                                                             12 June 2020         

 

         

 

      

Draft Annual Plan 2020-21 from Seay, Timothy organisation: Save the McDougall Campaign behalf of: T P Seay

Created by Consult24 Online Submissions  Page 3 of 4    



  

 

 

 

 

Attached Documents

 

No records to display.

Draft Annual Plan 2020-21 from Seay, Timothy organisation: Save the McDougall Campaign behalf of: T P Seay

Created by Consult24 Online Submissions  Page 4 of 4    



Submission to CCC Draft Annual Plan 2020/21 
Council faces a changed world:  the Wuhan Flu and its own declaration of a Climate Emergency.   

Councillors must step up,  and face down the inevitable staff reluctance to consider, let alone perform, any 

of the following actions.  The overall policy must recognise that the combination of the WuFlu and the 

Climate Emergency needs to be reflected in changes in the scope and nature of all or most Council activities. 

The status quo, however comfortable for unelected public servants, is simply not an option.  

1. Divest the Christchurch International Airport Limited shareholding and eschew any interim dividend.  

Air traffic and tourism are major carbon emitters, and WuFlu has in any case crushed air traffic apart 

from essential freight.  Use the proceeds to offset rates. Keeping either the shareholding or the 

dividend violates the declared Climate Emergency. 

2. Make redundant all tourism and business development activities.  Long-haul tourism is dead for at 

least one and perhaps up to three years.  As to business:  it will be a struggle to retain a majority of 

the businesses extant on 1 January 2020, let alone attempt to develop more.  Much of the WuFlu 

fallout concerns hospitality – a risky sector – so trying to prop up or develop this with public money 

must be completely off the table.  Ultimately, Tourism and Travel is a major carbon emitter, and the 

intent of the Climate Emergency is that less, or preferably none, of both will be a partial solution. 

3. Reduce rates penalties from the current 10% to an average of the four main bank’s floating 

mortgage rate – most likely around 5%.  Keeping the 10% is simply usury, and in times when IRD will 

not pursue penalties on income and business tax, having any rates penalty whatsoever will be seen 

as particularly inappropriate. 

4. Cease all Old-CBD-promoting activities.  We have a New CBD, albeit unplanned.  The Old CBD will 

evolve organically, over decades.  We don’t want or need it enough to warrant promotion of it.   

5. Trim all Council expenditure outside a to-be-defined Core.  The Core will obviously include 3 waters, 

refuse, basic road, bridge and associated infrastructure, and parks, libraries, and service centres.   

a. Exclude nice-to-haves such as a Stadium, promotion of the Conference Centre and promotion or 

funding of Events of any stripe.  All are WuFlu Cluster generators which imperil public health, and 

should be ceased entirely until a vaccine has been devised, made widely available, and applied.    

b. Delete most PR teams in Council.  We don’t need duplication of what the Fourth Estate provides, 

and of what Councillors can communicate in their own words.  

c. The objective of the trim should be a Rates and Fees Revenue combined figure that is less than or 

equal to the average of these same aggregates for the last three years. 

d. There must be no obfuscation of Rates, Charges and Fees.  Increases in Fees to counter decreases 

in Rates, or similar financial finagling are unacceptable even if previous practice.  Ratepayers are 

going to be stretched, in terms of jobs, income, prospects; in their ability to pay rates, and in their 

tolerance for Council shenanigans.  Austerity and transparency must be the new watch-words. 

e. Consider devolving some maintenance to local organisations such as garden clubs, residents’ 

associations, small contractors, and the like.  Locals may be more likely to look after defined areas 

sensitively and well than are profit-driven city-wide contractors, and at lesser expense.  Supply 

and maintenance of simple, locally housed equipment such as tow-behind mowers, 

trimmers/hedgers and similar small plant, plus supplying basic materials such as crusher dust and 

mulch, would aid this Localisation – which itself forms part of the Climate Emergency response. 

f. Define and publicise the basics which finally are deemed to constitute that Core, and undertake 

to review contracts, contractors such as CityCare, performance criteria and total costs.  

Renegotiate costs downwards where possible, consistent with continued delivery performance 

standards.   
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Submitter Details
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 01/04/2020

First Name:  Julian Last Name:  Vesty

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the Council bringing forward the strengthening policy for the McDougall Gallery to the

years 2020/2021 and 2021/2022 so that it can be reopened as quickly as possible. The gallery

has been closed and unused for eighteen years, and remains neglected at a time when post-

earthquake Christchurch has lost many of its historic buildings. As an architectural gem, the

McDougall deserves better than it currently receives. Once reopened, it should be used as

exhibition space for works of art in Christchurch Art Gallery and Canterbury Museum that do not

currently enjoy being exhibited.

Regarding the mode of strengthening, I would encourage the Council to consider the recent

design of seismic dampers used for Turanga. These dampers are cheap and easily customised, and would

reduce the cost of strengthening considerably.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 01/04/2020

First Name:  Joe Last Name:  Gee

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. Council employment packages are too generous. Cuts need to be made not only to the size of

the CCC workforce but also to pay. Did anyone receive a pay cut during the Government

shutdown? Probably not. So sorry but not good enough.  Everyone else is sharing the costs

except Council staff.  

2. Minor vehicle and other parking infringements, especially in the Central City are getting

ridiculous. Please outline in the Annual Plan the amount of money that is raised by the Council

through fines and where that money is going. If it isn't going to the victims of parking or the

business that are affected by the perceived parking issues then the practice should stop. Lets just

say the City will never be an attractive place to shop or live when the City Council is this heavy

handed with enforcement. Not good enough. It is taxation without representation; it is hurting the

most vulnerable and keeping them out of the city; and it is hurting small business owners because

the parking provided by the malls is more attractive.

3. The mix of commercial, retail and industrial and residential is just ugly out in the suburbs. 20m

road reserves are too wide - just urban sprawl everywhere. Horrible template subdivisions put

together by surveyors and planners and traffic engineers - no talent. Honestly, the expertise

(architectural and and possibly some engineering) that is actually required to create a beautiful

city is not going to just contribute to some consents process - but maybe the annual plan can

convince me I'm wrong in the 2020/21 edition.  
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 01/04/2020

First Name:  Joe Last Name:  Gee

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. I was talking to a council staff member - nice guy. He has 1 years sick leave owing to him and I

was a bit resentful. How much sick leave is owing to staff in total? What is the total provision ($)

set aside to pay sick leave? Please outline the Councils expectation in regards to Sick leave in the

plan.

2. $2.2 billion in borrowing. What interest rate does the "plan" factor in.

- Please outline how the money will be paid back. I'm assuming if interest rates rise the Council

will lift rates or will they raise more debt?

- Who is investing in Council debt? Are they likely to continue investing?

- Are any future asset sales planned?

- Lets say the roads are given to the NZTA - is the associated debt given to the NZTA? If water

supply is nationalized - is the associated debt given to the new national water body? Has anyone

considered that this might actually be a good idea? Just leave a mayor and chief executive with a

skeleton staff in Christchurch? 

- How much debt is being secured to make up to pay Council salaries, sick leave, holidays, and

pensions - or is there actually an asset (that someone is willing to buy in some kind of fair

exchange) to offset this debt?

3. Given the economic downturn. Are you sure the people are going to pay the rates this year?

4. What is your plan for dealing with unpaid rates with the latest economic shock? How much

stress do you think people are going to cope with if you apply very high interest rates on late

payments? 

5. With 2 days to go until submissions close, i note that there is currently no mention of the covid-

19 government shutdown and associated economic issues that have arisen. Do you think it might

be worth mentioning it?
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 02/04/2020

First Name:  Tom Last Name:  Brennan

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I fully support the views of cycling advocacy group Spokes, per the message below. The decision

for my partner and I to move to Christchurch and buy a house was in large part due to the cycling

infrastructure in place. It influenced where we bought our house too. We bike to work every day

and often ride on the weekends too. We have an opportunity to not just be a domestic example of

great cycling infrastructure, but an international one. 

Spokes thanks Council for this opportunity to offer our comments on the cycling projects and funding in the

proposed draft Annual Plan 2020-22.

 

Preface

In response to the quakes central government rebuilt using a 20  century mind set and Christchurch is doing

what we can to make the best of it.

Now the impact of the pandemic is upon us. Economist Shamubeel Eaqub comments that the pandemic

requires us to change. “A lot of that online move I think is going to stick. This will create the catalyst for

adoption of technologies that are actually quite mainstream and will help in terms of working from home.

It also has some real implications in terms of the demand for network infrastructure like roads, and

public transport. It completely changes how much space we need.”

In responding to the virus we need to learn from our mistakes and change this plan to adapt to our emerging

and future reality.

It is well known that we cannot build our way out of car congestion. Old habits are hard to break, especially

with so many whose concept of transportation is limited to driving a car. Council’s challenges are only

increased by catering to demands which can never be met. Ratepayers do not have the money nor

Christchurch the land to build roading infrastructure to accommodate single occupancy motorized vehicles

as the primary mode choice. Please see Resources below.

 

th

106        

    T24Consult  Page 1 of 5    



The Good

Council deserves support for significant funding and advancing the schedule of the Major Cycle Routes,

MCR’s. Given the matching funds from central government covering up to 66% of the costs and that much

of the work done improves utilities, upgrades intersections and provides new paving and kerbs it just makes

sense. Keep up, advance and increase this sensible governance.

Please be prepared to take advantage of future active and public transport matching fund opportunities from

central government. These projects save ratepayers money on so many levels. Please don’t let political

gamesmanship and rigid ideology deny ratepayers of these benefits and improved safety.

 

What’s Needed

Delivering more MCR’s, including routes to all areas and linked to completed local cycle networks needs

more funding now. People 8-80 years of age should be able to choose the sustainable transport choice

which best meets their needs. Providing safe routes is essential for people’s needs to be met and for real

transport mode choice.

It really is great to see the funding for the MCR’s, but without the connecting local links people are being

discouraged from accessing the MCR’s. Decades of under funding continue to discourage transport mode

equity or provide road safety. We have a congested unsafe and unsustainable roading network. Council’s

Greenhouse Gas concern requires Council to enable more people to choose cycling.

 

Shortcomings

The draft plan allocates just over $1 million over 3 years to local cycling networks. This is far too little. All

areas need better local networks. The north east of Christchurch, for one, lacks good local networks or even

MCR’s. The Otakaro MCR will be fine for tourists and recreation, but is not a suitable cycle commuter

connection for the east. Major cycle routes connecting the east and all destinations are required.  Quiet

Streets projects are one option, not that expensive and need to be significantly advanced city wide.

 

It is unclear just what the $466,000 for pedestrian and cycle Safety Improvements for Dyers Pass,

Hackthorne and Cashmere Roads will accomplish. As this is found in the Roads and Footpaths section it

may be that footpaths get the most attention. It is good to see, but won’t buy a whole lot for some of the

most heavily cycled roads in the city.

 

With so many more people on bicycles and the recent debacle of inadequate cycle parking at the Riverside

Market Spokes is stunned to find that Cycle Parking gets $20,000 over 3 years, less than $10,000 a year.

No one likes to find bikes locked to every pole and post, blocking footpaths, making life for the blind or in

wheel chairs more challenging. Bicycle parking is already an issue, underfunding it for 3 years will certainly

undermine Council’s attempts to encourage cycling while antagonizing all those who are impacted by

cluttered footpaths.

 

Concern

Spokes fully supports the MCR’s and delivering them as quickly as possible. We need more MCR’s and we
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need them yesterday.

Rising rates are not a burden many can shoulder. Supporting a motorized usually single occupancy vehicle

transport network is simply not affordable or sustainable. Typically half of roading costs are to maintain the

existing infrastructure. Cars contribute approximately 10,000 times more wear and High Gross weight

Vehicles a million times more wear on infrastructure than do bicycles. Providing safe fully connected cycling

networks can and will save Council and ratepayers.

 

Where quality cycling infrastructure has been provided Council’s projected uptake numbers have been

quickly exceeded. Inadequate infrastructure has led to decreases, Buckleys Road being one example.

Increased congestion intimidates many would be cyclists. This pent up demand has been waiting for

decades. Many more ratepayers would like to feel safe choosing to cycle. This Annual Plan needs to

reallocate funding to make that so sooner, not later.

 

Resources

Spokes offers a very brief selection of articles and research in support of prioritizing funding to support

sustainable walking and cycling infrastructure. Far more is available.

 

Business Benefits of Cycling  

http://www.stuff.co.nz/the-press/opinion/75117984/The-business-benefits-of-bikeways

and http://www.citylab.com/cityfixer/2015/03/the-complete-business-case-for-converting-street-parking-into-

bike-lanes/387595/?utm_source=SFFB

 

Cycling Infrastructure Safer for All Road Users

Building safe facilities for cyclists turned out to be one of the biggest factors in road safety for everyone.

This study published in the Journal of Transport & Health found that bike facilities act as “calming”

mechanisms on traffic, slowing cars and reducing fatalities.

https://capovelo.com/new-study-suggests-cycling-lanes-reduce-fatalities-for-all-road-users/

 

Cost Benefit Ratio of Transport Modes

University of Auckland’s School of Population Health four year project funded by the Health Research

Council and NZTA to understand commuting and health in Auckland. … “We found that for main roads,

investing in high quality on-road lanes with physical barriers, along with proven intersection changes, were

the most effective at attracting new cyclists and keeping them safe. On the other hand, re-creating local

streets as places for shared walking, cycling and driving at low speeds were also helpful” … high quality

changes to main roads and local streets across the region are extremely cost effective, bringing more than

$20 in benefit to society for every dollar spent

https://www.auckland.ac.nz/en/about/news-events-and-notices/news/news-2014/02/cycling-infrastructure-

more-economic-than-for-other-transport.html
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Health Benefits of Cycling

NZTA shows a health benefit of $1.60 a kilometre for

cycling http://www.nzta.govt.nz/resources/research/reports/359/

 

Cost per K Bike Car

Every kilometre travelled by car incurs costs to the individual and society that are more than six

times those of travelling by bicycle, a new study suggests. The researchers presented a cost-benefit

analysis developed for Copenhagen, finding that cars resulted in costs of 0.50 €/km in comparison to

0.08 €/km for bikes.

http://www.ademloos.be/nieuws/individual-and-social-costs-car-travel-more-six-times-those-cycling

 

Induced Demand

Why building more roads for cars just gets more congestion and is not the transport solution.

https://www.wired.com/2014/06/wuwt-traffic-induced-demand/?mbid=social_fb

 

Math myth-busting some of our worst urban planning misconceptions

There’s math showing that replacing on-street parking with safe, separated bike-lanes is good for street-

fronting businesses. That crime goes down as density goes up. That providing housing for the homeless

actually saves public money. That you can move more people on a street when car lanes are replaced by

well-designed space for walking, biking and transit.

http://www.metronews.ca/views/opinion/2017/01/03/math-myth-busting-our-worst-urban-planning-

misconceptions.html

 

Urban Myths about Cycling

http://cyclingchristchurch.co.nz/urban-myths-of-cycling/

 

Millennial’s Unhappily Stuck in their Parents’ Transportation System

59 percent of Millennial’s said they would “rather spend time doing more productive tasks than driving. The

study demonstrates that there is a great untapped demand for alternatives to driving including transit

expansion and bike infrastructure.

https://usa.streetsblog.org/2018/11/13/millennials-unhappily-stuck-in-their-parents-transportation-system/?

fbclid=IwAR1-dvG6Xo-fmsz8KUAvYcoNGV_J8ax7Gk7VPEWsHm6qHOocCYOWC5saE00
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April 1, 2020 
Christchurch City Council 
PO Box 73016 
Christchurch 8154 

Re: Submission to the CCC Annual Plan 2020-2021 
Name of Submitter: Victoria Andrews   
Email address: 
Address: 
I wish to comment on the CCC Annual Plan 2020-21.  
I wish to be heard in support of my submission; I also support the Akaroa Civic Trust’s submission. 
 

My submission relates to Akaroa and Banks Peninsula. I would like to bring several issues to your 
attention as a ratepayer. My views are based on experience as a resident of more than 25 years and  
I have served on the soon to be dissolved Akaroa Issues Working Party and Akaroa Design and 
Appearance Advisory Committee as the Akaroa Civic Trust representative. 
 

Libraries 
I would like to compliment and thank the Council for an outstanding library system. Librarians provide 
a vital link to communities as witnessed during the earthquakes. Libraries will also contribute as we 
work our way through the coronavirus epidemic as places of refuge during difficult times because 
everyone is treated with respect and dignity. Please continue to fund these important community 
resources while also acknowledging the value and work of the librarians who provide service often 
beyond the call of duty.  
 
 

Event Scheduling The Events Team scheduled Le Grand Swim and sporting activities while a Level 4 
water restriction was imposed on Akaroa residents. Swimming participants were told to take hot 
showers and hoses were connected to the Sports Complex to access water without restriction.   

   
Level 4 water restriction notice, Highway 75 at the entrance to Akaroa.    Hoses in use at Sports Complex. 
 
Le Grand Swim, recreation ground and Sports Complex, February 22, 2020.  

 

A double standard 
and reduced level of 
service for residents 
and local businesses 
exists. 
Events should be held 
prior to the Christmas 
holidays when the 
town has sufficient 
water to host 
“events” without 
impacting Akaroa’s 
sometimes limited 
supply.  
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Le Grand Swim, Sports Complex and recreation ground February 22. 
 

  

 
 

 

The Council appears to be incapable of monitoring the appropriate use of the Sports Complex and 
recreation ground with regard to the use of water, traffic management and communication with 
ratepayers as can be seen in the following photographs taken on February 21, 2020. 
 
 

Le Grand Swim set up 
Friday, February 21.  
 

It remains unclear if 
contractors had 
permission to use  
11,000 liters of town 
water.  
 

The hose was 
disconnected and 
water was later trucked 
in from Christchurch.  
 
Pools were on sale at a 
15% discount.  

I received an email from Andrew Turner at 3:53 pm February 21 saying that he was meeting with 
CCC and ECan. However there has been no follow up other than information contained in the 
Akaroa Mail on this matter and the February 16 Dragon Boat Race.  
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Ruby Princess (4,982 passengers and crew ) and the unscheduled Azamara Journey (1,084 passengers and 
crew). Total 6,066 passengers and crew.                                                        Photo: Sunday, February 16, 2020 
 
February 16, 2020 was a double ship day as well as the Dragon Boat Race  
The recreation ground was filled with tents, participants, families and children.  
Participants and visitors occupied the recreation area in addition to the usual number of tour buses, 
freedom campers, large camper vans and vehicles with boat trailers.  
 

 
Dragon Boat Race participants, Akaroa Recreation Ground.                                       Sunday, February 16 
 
 

 
      The public boat ramp was inaccessible.                Toilet queue, early morning; no port a loos were  
                                                                                            supplied. 3 public toilets were available.  
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There was nowhere to park and streets in the area were congested with cars attempting to park. 
 

 
Vehicles with boat trailers parked where there was space which is a common occurrence.  
Events signs and advertising were posted around the area.  

 
                                                 above photo: Dragon Boat parking next to the boat compound, February 16. 
 

I understand the Events Team concluded that the Dragon Boat Race was a small scale activity that did 
not require a traffic management plan, additional toilets, communication with residents or between 
Council departments. It is unfortunate an unscheduled cruise ship was permitted in the harbour which 
added to overcrowding and congestion throughout the town.  
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Traffic Congestion in Akaroa 
Double cruise ship days makes driving dangerous due to the number of buses congesting the town. 
This is in addition to weekend events, causal visitors, freedom campers and large camper vans.  
The same situation occurred during Waitangi weekend when two large ships were in the harbour with 
a total of 5,646 passengers and crew on Saturday, February 8.  
 

 
 
Rue Lavaud is too narrow for two buses to pass safely, the above image contains 4 large buses. 
Vehicles are often forced onto the footpath competing with pedestrians and the disabled for space. 
 

 

Above photo: Rue Jolie at the Akaroa Area School and Community Library.  
 
“Event” signs obstruct public footpaths at congested points such as the corner at the Akaroa Area 
School. After 9 years of consistent activity cruise ships cannot be dismissed as an occasional “event”.  

 

Cruise ships have 
used Akaroa as a 
“port” since 
February 2011 and 
for the past nine 
years the Council 
has placed event 
signs on congested 
footpaths.  
 

Obstructing public 
footpaths makes it 
difficult for children 
to walk to school.  
 

Signs encumber  
pedestrians and the 
disabled who must 
walk in the street 
to get around some 
event signs.  
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Vehicles parked in no parking areas.                               Above photo: Rue Lavaud. 
 
Parking wardens are sent to Akaroa on weekdays when the town is empty.  
However on busy weekends when large tour buses, events, parking and traffic create congestion and 
problems, parking wardens are never present in the town.  
 

 
Buses outside the Akaroa Area School, Rue Jolie; cars parked in no parking area.  
 

 
Buses are too large to fit within the designated white parking line recently painted on Beach Road. 
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Children going to school, event signs obstruct the footpath, Rue Jolie.              Bus parking, Beach Road. 
 

 
 
Buses congest Beach Road while waiting to pick up cruise passengers at the wharf.  
 

 
Cruise buses park at random.                                                  Above photo: recreation ground parking area.  
 
Lack of Coordination and Oversight 
Christchurch City Council has a fundamental problem in that it does not communicate or share 
information between departments. The silo mentality remains firmly entrenched. In my view, the 
organisation is incapable of administering activities in Akaroa in an appropriate and safe manner nor 
does it provide adequate communication with Peninsula ratepayers; some individuals within the 
organisation do not listen or pay attention and requests for service along with directives from Banks 
Peninsula Community Board are often overlooked. The Council continues to apply a “one size fits all” 
approach on Akaroa with regard to policies and it fails to acknowledge rural residents, who live 80 
kilometres from Christchurch, have different needs and values to ratepayers in town.  
Akaroa residents are forced to accept a lower standard of service than that provided in town.  
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Public Health and Safety, Sanitation Issues: Akaroa Toilet Block, Recreation Ground 

 
Women’s toilet                                               Disabled toilet                      below: Sanitary bin, disabled toilet 
 

A sanitary bin has finally be installed in the women’s toilet, however bins 
often overflow with debris because cleaning is a separate 
contract.   (All public toilets are currently “closed” but these toilets remain open) 
I have made numerous requests for service since February to have hand  
washing soap and paper towels installed in the toilet areas.  
However, the men’s toilet has yet to be supplied with paper towels. 
Rubbish bins are far too small to accommodate the amount of use on 
a daily basis. Roughly 80 cruise have anchored in the harbour this season  
as COVID-19 spreads through the country and it took the Council  
a month to install basic hand washing soap in two public toilets in Akaroa.  
Washing and drying ones hands is a preventative measure against viruses  
spreading through the population. Christchurch City Council paid $900,000  
for decorative, coloured lights for the Botanic Gardens in the city but it  
fails to provide basic health and safety measures for residents and visitors in Akaroa.  
 

Freedom Campers, 2 Night Designated Area, Recreation Ground 

 
The limit is one vehicle per parking slot for up to 2 nights. Demand often exceeds the allocated space. 

 
 
However, it is better to contain freedom campers within the designated area instead of having them 
spread into the town and surrounding countryside when a total fire ban is in place.  
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All photos recreation ground area. 

 

Akaroa is often overwhelmed by large 
rented campervans as well as station 
wagons, old vans and cars many of 
which are not validly self-contained. 
However, many display blue self-
contained stickers.  
 

The situation has improved since the 
Freedom Camping Bylaw Review and 
monitoring but Armour Guard’s 
contract lacks appropriate oversight to 
ensure that monitoring is actually 
taking place. The contract needs to 
extend from October through early 
April when freedom campers leave 
due to colder weather.  
 

Toilet paper around the recreation 
ground 2 night self-contained area has 
become a problem since the end of 
February indicating a lack of 
monitoring and that some freedom 
campers prefer to use the natural 
environment as a toilet rather than 
their on board facilities or nearby 
toilet block.  
 
I have made numerous requests for 
service on the matter without success 
even though I receive the official 
response that the matter has been 
dealt with and the file has been closed.  
 

Freedom campers continue to use the 
public drinking fountain to bath, wash 
laundry, pots and pans as well as to 
brush their teeth, spitting into the 
basin when they finish.  
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Large Cruise Ships Cruise passengers must run the gauntlet of 16 tour operators as they disembark. 

 
The iSite shed, below, is out of character with surrounding heritage buildings & Historic Area. 

 
 

 

Many cruise passengers are 
elderly and some are disabled.  
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Licensed tour operators seek clients on the Akaroa wharf; some are highly persistent. 

             
Licensed tour operators should not be permitted. It is an unfair practice to other business owners who 

must function from a shop front with paid staff. No other New Zealand port allows such activity. 
 

Residents were promised in 2011 that cruise ships were a temporary measure and that once the port 
was rebuilt that ships would return to Lyttelton. However, residents are now told that some ships will 
return to Lyttelton but that many will continue to come to Akaroa in addition to tour buses bringing 
passengers into Akaroa from Lyttelton on excursions. Ratepayers have not been allowed to voice 
concerns since the 2013 Lincoln University Cruise Ship Study which was a biased report in my view.  
 

The Akaroa wharf, historic Britomart reserve and surrounding land is public space administered by the 
Council but in recent years tourism operators and the cruise industry have largely controlled and 
privitised the area thereby restricting public use. Residents, domestic and international visitors avoid 
the town as well as the wharf area on cruise ship days from October through early April.       
• Akaroa does not have a legitimate “port facility” 
• The town’s historic wharf was built in 1887-88, it serves the public and recreational use, 

Fishermen’s Association, tourism operators and cruise ships 
Akaroa has 640 residents, since 2011 the town has hosted  

2012-13: 86 cruise ships; 2013-14: 75; 2014-15: 75; 2015-16: 68; 2016-17: 77; 2017-18: 75; 2018-
19: 92; 2019-20: 90 averaging 200,000 passengers and crew per season. In comparison 

• The Port of Tauranga scheduled 112 cruise ships in 2019-2020 
• Wellington scheduled 90 cruise ships in 2019-2020 
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Deputy Mayor Andrew Turner gave a public talk (Akaroa Civic Trust AGM, December 1, 2018) about 
the need to find the right balance of visitor numbers for Akaroa and that the Council was in danger of 
losing its “social license to operate”. His presentation included the following comments. 

 
“So 2020 is our opportunity to define and influence what the new normal looks like. I realise 
that is another whole summer season away, however we need to start working on it now - and 
in fact work has already started with LPC, the cruise line and Christchurch NZ and Cruise New 
Zealand, to ensure that things are planned well in advance and that they play out as intended 
and expected, and that we do get the balance right…In the meantime, and we see it today with 
around 8,000 passengers on board the two ships that are in the Harbour today, it is the double 
cruise ship days that continue to cause particular frustration…Well canvassed has been the 
inability of Ecan to control the ship visits other than from a maritime safety viewpoint, and the 
inability of the City Council to control the ship visits other than through restricting use of the 
wharf for health and safety reasons.”  

 
I put it to you that there is sufficient evidence to warrant limiting the number of cruise visits as well as 
the size of the vessel based on public health and safety. However, there has been a lack of political will 
to instigate change. In addition, staff reports do not accurately reflect the situation on the ground as 
experienced by ratepayers on a daily basis between October and April since 2011.  
 
Resident were told there would be no further double ship days yet 14 such days appeared on the 
2019-20 cruise schedule and the number of ship visits remained at 90. Many in the community have 
no confidence in the Council, ChristchurchNZ and Cruise New Zealand because all that we have heard 
is talk with no action. The Cruise Action Group was formed to deal with the situation but it remains a 
tightly controlled, insular group of insiders who operate safely within their “bubble”. Community 
representatives are not allowed to attend, advise or participate in closed door discussions.  
 
Domestic tourism decreases during the cruise season because word is out via social media that Akaroa 
is unpleasant and crowded with cruise passengers and buses yet the domestic and international visitor 
market is what the town needs. Overnight visitors spend more money which flows through the area 
instead of profiting overseas cruise corporations.  
 
Akaroa survives on tourism. Mass tourism, as represented by Royal Caribbean, Carnival and Norwegian 
Cruise Lines, retain the majority of money and profit on board individual ships. Cruise passengers can 
take bus tours into Christchurch but those who remain in Akaroa often sit in cafes ordering a single cup 
of coffee. They rarely purchase food because they receive 3 buffet meals with their cruise package. 
Cafes cannot make up the loss of income when valuable table space is occupied for long periods of 
time. Those wanting a meal must look elsewhere for service. ECan Harbour Master Jim Dilley has been 
the one bright spot of support in that he instigated a code of conduct for cruise ships entering the 
harbour which includes the use of the wharf. He has emphasised the fact that the wharf is public space 
and that the members of the public have the right of access at all times except on pontoons when 
tenders are loading and unloading passengers.  
 
The issue of restricting cruise visitation to Akaroa is critical now for the following reasons. 
• With COVID-19 spreading internationally we have the opportunity of turning the tide of mass 

tourism provided there is the political will to do so. Christchurch City Council cannot afford to 
return to business as usual.  We all must face the future with creative, long term solutions.  

• Many jobs as well as businesses in the tourism sector will be lost, the sector must regroup and 
focus on domestic tourism in the short term.  

• However, the cruise industry is already planning a strong return to the international market and it 
will be looking for picturesque destinations such as Akaroa to add to its list of desirable (and 
inexpensive due to low wharf fees) itineraries.  
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Overcrowding happens on days when large ships are in the harbour to such a degree that pedestrian 

foot traffic is often forced onto busy streets. 

 
Above and below photos of Beach Road show such days. 

Overcrowding is a public health and safety issue. 
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Golden Princess, Akaroa harbour, March 15, 2020. 
 

Destination Management Strategy 
 

Cruise Ships The proposed Destination Management Strategy must take into account the wishes, 
needs and wellbeing of the community many of whom are fed up with Christchurch City Council 
turning a blind eye to what has been allowed to happen in Akaroa over the past 9 years. The Ruby 
Princess (capacity 3,782 passengers and crew) made numerous stops in Akaroa, the most recent was 
on Friday, March 13. There are currently 141 confirmed passengers with COVID-19 following its arrival 
in Sydney on March 19. The Golden Princess (2,600 passengers and crew) arrived in the harbour on 
March 15 with 3 suspected cases of coronavirus. However, Ministry of Health officials did not allow 
passengers and crew to disembark. 
 

The Ministry of Health, Council and ECan have been playing Russian roulette regarding the cruise 
industry’s impact on the long term wellbeing of the community, natural environment and the health 
and safety of residents and visitors.  
 

I am of the view that many within the Council have little understanding or concern regarding what 
residents have been forced to endure. Due to the town’s small rating base of 640 ratepayers there has 
been little regard shown for the wellbeing of the community. The Council’s priority seems to remain a 
‘bums on seats’ numbers game to generate revenue for the general fund and to pacify business 
owners as well as Christchurch tour operators. 
  

The Council has the ability to limit cruise ships. Cruise ships are never allowed in the harbour when Le 
Grand Swim and Le Race take place because of health and public safety reasons which include 
overcrowding and traffic congestion. However, there has been no political will to acknowledge this fact 
or to utilise it as a means of restricting the number and size of cruise ships allowed to enter the 
harbour. Congestion at the base of the wharf and through the town’s narrow streets has been caused 
by too many passengers and cruise tour buses. Congestion and overcrowding warrant limiting the 
number of ships and the size of the vessel to no more than 500 passengers. Double cruise ship days 
should be prohibited to protect public health and safety.  
 
Tour buses should be banned from Akaroa between October and April because the streets are too 
narrow for two large vehicles to pass safely as has been seen on Rue Lavaud. Unlike other towns and 
cities Akaroa has one main street through the town. A pick up and drop off point needs to be 
established at the recreation ground, Takamatua or Duvauchelle with small shuttle vans transporting 
individuals, at their expense, into and out of Akaroa as a matter of public safely. Dunedin is an example 
where a shuttle system is working well. Small cruise ships dock at a wharf located 1.6 km from the city 
center; larger vessels dock at a pier in Port Chalmers. Cruise passengers pay a fee to take a shuttlevan 
service into the city centre.  
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Destination Strategy If the proposed Strategy is to have any credibility it must limit mass tourism in 
relation to Akaroa which is a small scale, rural historic town that cannot expand or grow simply to 
accommodate and financially sustain business owners and international corporate interests. If mass 
tourism is allowed to continue, as business starts to pick up, then Akaroa will soon become a 
Disneyland of historic facades with no viable community.  
 
ChristchurchNZ has a direct conflict of interest; it should not be producing the brief or heading up the 
Strategy because its mandate is to promote tourism and expand the market in association with the 
cruise industry and other corporate interests.  
 
The Strategy must focus on developing low impact, small scale tourism that encourages visitors to 
spend several nights exploring the Peninsula and stunning harbour. Product development should 
promote local produce, craft and hospitality. Educational workshops and seminars could be featured 
during winter months to attract visitors off season.   
 
Casual Disregard for Akaroa and the Peninsula 
Banks Peninsula has been administered by the Council since 2006 when Banks Peninsula District 
Council was abolished. Since that time there has been no restriction on mass tourism. In addition, 
Akaroa often experiences long dry periods over the busy tourist season. Events such as Le Race, Le 
Grand Swim and The Dragon Boat Race should be rescheduled to avoid overcrowding and the use of 
town water in dry summer months to ensure that residents have an adequate supply of drinking 
water. Water is also required to fight fires in the area by the Akaroa Volunteer Fire Brigrade.  
 
Christchurch City Council declared a “Climate Change Emergency” in 2019 but continues to act if 
nothing has changed. In my view the declaration is little more than a greenwash. Scheduling large 
sporting events with free flowing water appears to be more important than the wellbeing of the local 
community in this regard. As the east coast of New Zealand becomes dryer, it is time for the Council to 
take the issue of water and climate change very seriously.  
 
In conclusion 
I appreciate the effort that the Banks Peninsula Community Board has made in tackling difficult issues 
but submissions and evidence appear to make little difference when it comes to decision making and 
funding within Christchurch City Council. The Peninsula’s ratepayer base is too small to be heard or to 
compete with CBD funding because a new covered stadium and sports complex, convention centre 
and lighting for the Botanic Gardens are deemed to be higher priorities.   
 
Akaroa residents have expressed concern about cruise ships visiting the town for years but the Council 
has yet to formally consult on the matter. The Ruby Princess (March 13) and Celebrity Solstice (March 
7) were in the harbour. Both ships carried passengers with possible Covid-19 which is a Ministry of 
Health issue. However, it is a matter for the Council to take seriously with regard to the health, safety 
and wellbeing of residents especially since many are elderly.  
 
Mass tourism as represented by 90 cruise ships, in addition to freedom campers, bus and van tours 
and casual visitors, has placed unnecessary pressure on the town’s limited infrastructure in addition to  
destroying the quality of life for many residents 6 months every year. Ratepayers have not been 
allowed an opportunity to consult on the appropriate type or level of tourism the town can sustainably 
withstand in the long term.  
 
In my view, Akaroa has been negatively impacted by a lack of oversight, care, concern and appropriate 
management on the part of Christchurch City Council. Akaroa ratepayers have a reduced level of 
service in health and safety standards than that provided in the city and suburbs. The Banks Peninsula 
Community Board works for the benefit of the community. However, their effort appears to be 
blocked or lost as issues proceed up the chain of command within Council silos.  



Organisation:  Keep Our Assets Canterbury 

On behalf of:  Keep Our Assets Canterbury 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 02/04/2020

First Name:  Stephen Last Name:  Howard

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Pleased see attached submission

Attached Documents

File

Draft Annual Plan 2020-21

108        

    T24Consult  Page 1 of 1    



Stephen Howard 1 3/04/2020 

 
Submission to 

Christchurch City Council (CCC) 
on 

Draft 2020/2021 Annual Plan 
For 

Keep Our Assets (KOA) Canterbury 
 

KOA Canterbury wishes to speak to this submission. 
 

Authors 
 
Stephen Howard  Murray Horton 

Christchurch Christchurch 
8042 8024 

 
 
Keep Our Assets Canterbury (KOA) is a group of various parties, organisation and individuals who 
support the retention of those few assets left in public or collective ownership, most importantly 
democracy. 
 
Corvid19 
With the appearance of corvid19 and the lock down designed to deal with it, any plan made prior to 
this happening has become anachronistic. The flow of economic activity that could be expected in a 
normal year has been truncated  And, as always, in an emergency some economic actors will be 
looking to manipulate responses to take advantage of the crisis. There is little reason to believe that 
after the lock down the economic and social activity in the City will return to the old normal. Perhaps 
in some ways, the new normal will see greater changes than the changes following the earthquakes 
of 2010/11. 
 
The CCC’s role will be to act to support a new normal that will reflect the needs of the people of 
Otautahi. 
 
With that in mind and considering that the council has little idea of how the flow of both rates and 
council work will occur after having lost a month’s working time and being faced with some major 
and global economic changes, the council should postpone the process and redraft the annual plan 
and changes to the long term plan. 
 
Crisis response/employment/investments 
The city is likely to see a large number of business closures in the tourism and hospitality sectors as a 
result of corvid19. Many of the tourism sector would have had to close, anyway, if the Council 
seriously addressed the Climate Emergency.  
 
Long haul air travel/tourism is not compatible with dealing with the climate emergency. It, also, 
appears that many flight corporations will sink. AirNZ, even with strong central government support, 
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has said it will come out of this a much smaller business, and maybe focused mainly on domestic 
travel. 
 
So, policy aimed at encouraging tourism business is no longer a relevant approach for our city. 
 
Stadium, Village Green/ Loans to the Cricket Business 
All of the stadium, the increased privatisation of the Village Green Cricket Oval and loans to NZ 
cricket were at least partially justified by reference to business plans that forecast large number of 
visitors both from NZ and from abroad would come to use these place. 
 
This in not going to happen. 
 
In the case to the stadium, even the Rugby Union will have no use for it. The Canterbury franchise in 
the cancelled Super Rugby competition rarely filled the old show grounds site. 
 
It’s time to stop thinking that tourism for events is a valid justification for privatising Hagley Park or 
using public money to fund the business of sports entertainment. 
 
Climate Change 
Each and every CCC decision should be made within a framework of recognising, and measured 
against, the climate change emergency 
 
Transport/Public Transport 
The present system of the district councils owning the infrastructure of public transport while ECAN 
sets the routes and enters into Private Public Partnerships (PPPs) with private companies to deliver 
is not satisfactory. CCC should immediately enter into negotiations with the other district 
authorities, ECAN   and the central government to improve this system by allowing district councils 
to set the routes in agreement with neighbouring district councils using council owned entities to 
deliver the service.  
 
The history of tendering public transport which is largely funded by councils and government to 
private companies is filled with unacceptable results from the Citibus fiasco in Dunedin where a 
large number of its buses were found to have failed safety checks, to the present fiascos in Auckland 
and Wellington where tendering has led to wages and conditions being cut leading to strikes and a 
shortage of drivers. 
 
Public transport should not be set up as PPPs and tendered to those owners most interested in 
driving down wages, and the conditions both of buses and employees. 
 
Public transport should also be fareless and use of the rail corridors should be considered especially 
in light of the sprawl of homes across the plains and to towns such as Amberly, Rangiora, Rolleston, 
and Darfield. 
 
We urge CCC to include in its budget the cost of a feasibility study and/or a trial of free public 
transport for Christchurch and its surrounding communities. We would like to speak more to this in our 
oral presentation. 
 
 
Living Wage 
All council workers, both those paid directly and those employed by contractors or tenderers to CCC, 
should be paid at least the living wage, and where possible jobs should have a base of fixed hours. 
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One effect of applying living wage regimes in other places has been that large entities have found 
that work that used to be tendered out becomes much more economic to do in house. Contracting 
out and tendering is about reducing wages and conditions for the most vulnerable workers. 
 
The change should be funded by managing down the large salaries of executives, and removing that 
level of the bureaucracy that deals with the tendering process. 
 
Rates 
KOA considers the use of universal charges on rates to be regressive.  
 
It has long been understood that a foundation of more equitable societies is to have a tax/rating 
structure that reflects the wealth distribution and taxes the more wealthy at a higher rate than the 
poorer more vulnerable members of society.  
 
This is operational in having rating unit based on the capital value of the unit. Fix rating units 
redistribute cost to the poorer/less wealthy members of society. CCC should favour avoiding using 
fixed rating units and make more use of capital value rating. 
 
The proposed rate increases are a further extension of the regressive changes that neoliberalism has 
brought about, with increases at the lower end of the market being greater than at the top. 
 
Housing 
 
Christchurch City Council has direct responsibility for housing and the welfare of the all the people of 
Christchurch. Asset price bubbles, land banking and any other activity that makes it attractive to 
ensure that land and capital is not effectively and efficiently utilised works against the welfare of the 
people 
 
So CCC should consider rating unoccupied urban or township sections and houses at a much higher 
rate. This has been labelled the Vancouver land tax and is designed to prevent land banking and the 
unconscionable plethora of empty homes while the poor go homeless. Of course, land that is part of 
habitat restoration should be exempt from this. 
 
We believe it is important that the council take over direct management and control of its council 
rental housing from the Otautahi Community Housing Trust and dissolve the trust. The trust is 
clearly not able to meet the concerns and needs of tenants who are often left confused and upset at 
having to deal with “two landlords” – the trust as nominal landlord and the council as the owner of 
the properties. This is inefficient and creates a very difficult situation for tenants. It is clear the trust 
is unable to meet the needs of tenants in terms of heating and upgrading council rental stock, much 
of which has been allowed to degrade over several decades and which requires substantial capital 
spending.  
 
The trust was established solely to get the Income Related Rental Subsidies from the government. 
The council must press for a law change from current Housing Minister Megan Woods which will 
enable the council as owner and manager to obtain these subsidies. 
 
 
Thank you for considering these points, and may you dodge the virus. 
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Trust 

1/4/2020 

Key Points 

We submit that: 

• The Arts Centre is recognised by CCC in the District Plan as being a place of “high heritage 

significance”, “high cultural significance”, “high architectural and aesthetic significance” and 

“high technological and craftsmanship significance”. We would like CCC to back up these 

admirable recognitions by reintroducing the subsidy removed in 2018. Financial support, 

both operational and capital funding is urgently needed. 

 

• The Arts Centre is a prominent success story of the city’s regeneration. Great progress has 

been made in the post-earthquake restoration, reopening and reactivation of the site. 

 

•  The Arts Centre receives no ongoing capital funding or operational funding from CCC or 

central government, instead relying on individual donors, trusts and foundations. 

 

• In order to keep the doors open and current activities and programmes active, The Arts 

Centre requests an annual “local authority operating levy” in line with the Christchurch Art 

Gallery and Canterbury Museum which are assigned 2% of the annual CCC spend, $20.374m. 

Each ratepayer is funding these two organisations an average of $40- $70 each per year, 

which equates to an average of $10-$25 per visitor. The Arts Centre receives similar annual 

visitor numbers and received $0 per visitor.  

 

• Unlike the various heavily-damaged heritage buildings slated to receive funding in the 2020-

2021 Annual Plan, The Arts Centre is actually “shovel-ready” and could repair, complete and 

re-open 7 heritage buildings in the CBD by 2022 for a similar cost to the capital assigned to 

the Old Municipal Chambers and Robert McDougall Gallery. We ask CCC to focus on where 

the action is actually happening in the city and help complete some projects rather than 

partially fund projects that are not yet planned to begin. The Old Municipal Chambers is 

being funded $17.826m and the Robert McDougall Gallery $13.434m in total by the end of 

FY 22/23. In comparison, The Arts Centre was funded a total of $6m over 9 years post-

earthquake for the repair of 23 buildings, and this funding has inexplicably ceased.  

 

• Heritage buildings are valued on paper by CCC – the depreciation method used for “Historic 

Buildings” is straight-line over a useful “Estimated Useful Life” of 20-125 years. We know 

that with the careful heritage restoration of heritage buildings, we can ensure that a historic 

building has the milometer set back to 0 years and thus giving these wonderful buildings a 

new lease of life of at least an additional 125 years. Surely this is worth investing in? 



Organisation:  The Arts Centre of

Christchurch Trust 

On behalf of:  Philip Aldridge, Chief

Executive 
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Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Submission from The Arts Centre of Christchurch Trust

We submit that:

•The Arts Centre is recognised by CCC in the District Plan as being a place of “high heritage significance”, “high
cultural significance”, “high architectural and aesthetic significance” and “high technological and craftsmanship
significance”. We would like CCC to back up these admirable recognitions by reintroducing the subsidy removed
in 2018. Financial support, both operational and capital funding is urgently needed.

•The Arts Centre is a prominent success story of the city’s regeneration. Great progress has been made in the
post-earthquake restoration, reopening and reactivation of the site.

• The Arts Centre receives no ongoing capital funding or operational funding from CCC or central government,

instead relying on individual donors, trusts and foundations.

•In order to keep the doors open and current activities and programmes active, The Arts Centre requests an

annual “local authority operating levy” in line with the Christchurch Art Gallery and Canterbury Museum which are
assigned  2% of the annual CCC spend, $20.374m. Each ratepayer is funding these two organisations an

average of $40- $70 each per year, which equates to an average of $10-$25 per visitor. The Arts Centre receives

similar annual visitor numbers and received $0 per visitor. 

•Unlike the various heavily-damaged heritage buildings slated to receive funding in the 2020-2021 Annual Plan,

The Arts Centre is actually “shovel-ready” and could repair, complete and re-open 7 heritage buildings in the CBD
by 2022 for a similar cost to the capital assigned to the Old Municipal Chambers and Robert McDougall Gallery.

We ask CCC to focus on where the action is actually happening in the city and help complete some projects

rather than partially fund projects that are not yet planned to begin. The Old Municipal Chambers is being funded

$17.826m and the Robert McDougall Gallery $13.434m in total by the end of FY 22/23. In comparison, The Arts

Centre was funded a total of $6m over 9 years post-earthquake for the repair of 23 buildings, and this funding has

inexplicably ceased. 

•Heritage buildings are valued on paper by CCC – the depreciation method used for “Historic Buildings” is
straight-line over a useful “Estimated Useful Life” of 20-125 years. We know that with the careful heritage
restoration of heritage buildings, we can ensure that a historic building has the milometer set back to 0 years and

thus giving these wonderful buildings a new lease of life of at least an additional 125 years. Surely this is worth

investing in?
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Introduction 
 
The Ōpāwaho Heathcote River Network 
 
Our Vision is; ‘An ecologically healthy river that people take pride in, care for and enjoy.’ 
Our Purpose is; ‘To facilitate a collaborative network which advocates for the regeneration of the whole 
of the Opawaho Heathcote River.’ 
  
The Ōpāwaho Heathcote River Network (OHRN) is a catchment group that facilitates and supports the 
values, efforts, and needs of our local river-care organizations and communities along the river. The 
OHRN is made up of representatives from thirteen community groups in the Ōpāwaho Heathcote 
catchment.  
  
The OHRN’s establishment was borne out of a frustration at the lack of integrated management of the 
Ōpāwaho Heathcote River. It has become a recognised player in the community led delivery of 
collaborative actions to support the work carried out by both Christchurch City Council (CCC) and 
Environment Canterbury (ECan) to improve the health of the river and strengthen the community 
connection with the river. 
 
 
The Ōpāwaho Heathcote River 
  
The Ōpāwaho Heathcote River, including many of its tributaries, has some of the poorest water quality in 
the City of Christchurch. The River has a complex catchment which includes part of the Port Hills, 
industrial areas, and concentrated urban and residential zones. 
  
Like many lowland rivers, the Ōpāwaho Heathcote River suffers from ‘urban stream syndrome.’ This is a 
result of the cumulative effects of activities and water management within its catchment over the last 150 
years. There is an overall low baseline of ecological, water quality, and cultural health.  
 
The River’s ecological health is under pressure from discharges contaminated by copper, zinc and a very 
large amount of suspended sediments from the Port Hills. Other sources of contamination include sewage 
overflows from the City’s wastewater system.  
  
The River is a part of a larger aquatic ecological system including the Ōtākaro Avon River. Both of these 
rivers flow into and the Avon-Heathcote Estuary Ihutai. The toxic contaminants from these rivers can bio-
accumulate in filter feeders of the Estuary and hence adversely affect the animal and plant life that depend 
on them.  
 
The Estuary is significant nationally as a coastal wetland and is now internationally significant as the only 
urban wetland in Australasia to be part of East Asian-Australasian Flyway Network for migratory birds. 
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The health of the Estuary depends on the cultural and ecological health of its tributary rivers and the 
catchments that surround them. Due to the interdependence of these systems, the OHRN would like to 
emphasis the following areas of work that the CCC needs to focus on to improve water quality and 
waterway ecology in the Ōpāwaho Heathcote River.  These include; 
 

1. Water Quality Improvement 
  1.1 Stormwater 
  1.2 Sediment into the Ōpāwaho Heathcote River 

1.3 Wastewater Overflows 
2. Biodiversity, Riparian Planting and Weed Control 
3. Collaboration 

 
 
The OHRN acknowledges that these are extraordinary times and the pressures on governing bodies and 
the communities within Christchurch are huge. 
 
In this context, it is fundamental that the environment that supports our daily lives is protected and able to 
continue to function to support the quality of our lives into the uncertain future. The health of our urban 
waterways is vital to the health of our communities. We all have a role to play in improving the health of 
our urban rivers and the CCC must provide a foundation for a community programme to instigate 
behaviour change.  
 
The OHRN acknowledges the support of the CCC over the last year in the use of facilities at the South 
library for meeting rooms. It also acknowledges the support and expertise of staff.  
 
 
1.0 Water Quality Improvement 
 
1.1   Stormwater 
 
The OHRN acknowledges and supports the overall increase of capital expenditure for stormwater 
drainage. It supports the extensive work that has been and is proposed to be carried out in the upper 
catchment to improve both water quality and water quantity, (flooding) in the catchment. These include 
unique projects such as the Sutherlands Road Waterways and Enhancement project and the Cashmere 
Stream Enhancement.  
 
Despite these extensive upper catchment works, stormwater is a major source of contaminants into the 
OHRN.  The CCC Global Stormwater Consent (CCCGSC), which was granted in December 2019, is the 
legislative framework by which the effects will be managed. 
 
Under the CCC Global Stormwater Consent, the CCC has until 20th June 20121 to develop a Stormwater 
Management Plan (SWMP) for the Ōpāwaho Heathcote catchment. As a condition of the consent the 
OHRN is identified as a statutory consultee. The OHRN is concerned that it has not yet been approached 
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by council staff. The Christchurch West Melton Zone Committee (CWMZC) and the Community Boards 
are to lead the community consultation process for this. To date no engagement or consultation has been 
initiated by CCC.  
 
Stormwater is a key priority for improving the quality of our urban rivers. Stormwater from both 
residential properties, industrial areas and roads contribute to the poor quality of the water in the 
Ōpāwaho Heathcote River. As a community group, we recognise the need and potential gains to be made 
from communities taking ownership of the behaviour change required by residents and businesses to 
improve the quality of our stormwater that flows into the river.  
 
The proposed Community Water Partnership is a key mechanism to ensure all agencies and community 
groups benefit from the collective messaging and develop and support the implementation of an effective 
programme for behaviour change.  
 
1.1.1   Action Sought 

 
-  The Council to involve the OHRN in the development of the SMP. 
 
-The Council to outline to CWMZC and Community Boards their obligations under the CCC 
Global Stormwater consent conditions to facilitate a consultation process for the Ōpāwaho 
Heathcote SMP. 

 
-The Council to support and sign the Community Water Partnership as a mechanism for the 
implementation of a effective programme for behaviour change amongst our residents to improve 
the quality of the stormwater that flows into all our urban waterways.  

 
 
 
1.2 Sediment into the Ōpāwaho Heathcote River  
 
There is an urgent need to reduce the large amount of sediment entering the Ōpāwaho Heathcote River. 
Sediment has severe effects on water quality and aquatic life forms. The biggest source of sediment is 
overland flows into the Port Hills waterways that then flow into Cashmere Stream. These direct flows of 
sediment (loess) into the waterways are not within the scope of the CCC recently issued Global 
Stormwater Consent (GSWC), as they bypass the stormwater infrastructure (the stormwater consent has a 
condition limiting total suspended solids).  

 
The reduction of direct overland flows of sediment into the waterways requires a land management 
programme which is best instigated jointly by ECan and the City Council.  
  
A recent EOS Ecology Report (2019),  Water Clarity of the Cashmere Stream (See Annex 1), indicated 
that the ongoing decline of water quality in the Cashmere Stream, which feeds into the Ōpāwaho 
Heathcote River, is the result of current land management in the catchment.  It cannot be attributed only 
to the 2017 Port Hills fires.  The report also states that the Cashmere Stream has ‘poor’ water clarity when 
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it is not raining, and this drops to ‘extremely poor’ after a moderate rainfall. The report concludes that it is 
vital to focus on the hill catchments to improve water quality in Cashmere Stream. This in turn will 
improve the water clarity in the middle and lower sections of the Ōpāwaho Heathcote River.  
 

“To improve water clarity in Cashmere Stream it will be necessary to focus on the hill catchment, 
which are the source of the poorest water clarity. This is more difficult due to the nature of loess soil, 
which does not settle out of the water column easily, meaning that traditional water detention basins 
and surface water wetlands will not serve to improve clarity from tributaries draining the Port Hills 
hilly catchments. Thus approaches specific to hillside catchments should be developed.” 

  
We ask that CCC ensure that monitoring and compliance of erosion and sediment loss in the Ōpāwaho 
Heathcote catchment is given priority and adequately funded. The Erosion and Sediment Control 
Toolbox, developed by ECan, is one tool that provides best practice guidelines for the management of 
erosion and sediment. But there is also a need to ensure, through monitoring and compliance, that these 
practices are carried out to the appropriate standards.  
  
The OHRN is pleased to participate in the Christchurch West Melton Zone Committees (CWMZC), 
Cashmere Stream Port Hills Working Group along with representatives from the CCC, including 
Community Boards, Ngai Tahu and the Cashmere Stream Care Group . This group is finding ways to 
reduce the amount of sediment flowing into Cashmere Stream. These measures will also need to be 
applied to the wider Port Hills areas as other hillside tributaries release sediment to the Ōpāwaho 
Heathcote River.  
  
 
1.2.1 Action Sought for Reducing Sediment Flow into the Ōpāwaho Heathcote River  
 

-The CCC, in collaboration with ECan, to set up a specific programme to reduce the overland 
sediment flow, from the Port Hills into the Ōpāwaho Heathcote River. All agencies need to work 
together to enable the continued native revegetation of the Port Hills, the reduction of sediment 
loss and the subsequent improvement in the ecological health of the river. 
 
-The CCC to accept the recommendations from the CWMZC that the Cashmere Stream, and Port 
Hills catchments that flow into it, be considered a priority catchment. 
 
-The CCC to communicate to staff that the Cashmere Stream, and the Port Hills catchments that 
drain into the Cashmere Stream be considered a priority catchment when: 

•   Carrying out building inspections 
•   Processing consents 
•   Deciding on consents to be prioritised for monitoring 

 
-The CCC to lead by example when carrying out Council roading, earthworks and management 
of Council properties that have an effect on the Cashmere Stream, and the Port Hills catchments 
that drain into the Cashmere Stream. 
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1.3  Wastewater Overflows 
 
One of the key benefits to the community of wastewater services is to provide healthy waterways. A great 
deal of costly and effective work has been done by the Council to reduce dry weather overflows from 
equipment failure and wet weather overflows caused by flows exceeding pipe capacities. But wastewater 
overflows remain a contributing factor to the poor microbial rating of the Ōpāwaho Heathcote River.  
Wastewater includes waste from kitchens, bathrooms and trade waste from industrial and commercial 
operations.  
 
The variation to the Wastewater consent was granted in March 2020. We understand that this will  provide 
additional monitoring locations throughout the Ōpāwaho Heathcote River catchment. This will ensure 
that the CCC can adequately respond to and mitigate any effects should these be detected in the receiving 
environment.  
 
The OHRN supports the proposals for upgrades to reduce overflows. It notes the CCC commitment to 
reduce the number of spills from 14.2/year across all sites in the Ōpāwaho Heathcote to 4.7.  These 
include Tilford Street, Sandwich Road /Eastern Terrace in 2020 and Ōpāwa Road, Fisher Ave and 
Somerfield in 2021 and 2022. 
 
Continual funding is needed for ongoing renewals of the sewage system. These capital programmes are 
important to upgrade and renew wastewater infrastructure and reduce wet weather and dry weather 
overflows. Dry weather overflows can have a greater impact as they occur without the dilution factor of a 
wet weather event.  
 
The OHRN welcomes our inclusion in the Compliance and Monitoring Liaison Group which covers both 
wastewater overflows and stormwater. Our ongoing communication with staff is appreciated and valued 
by the OHRN.  
 
 
1.3.1 Actions Sought 
 

-The Council commits to ongoing funding of pipe renewals for the wastewater system.  
 
 
 
2. Biodiversity, Riparian Planting and Weed Control   
 
The Ōpāwaho Heathcote River has been identified as a Site of  Ecological Significance (SES) in the 
District Plan. This means the CCC has a statutory responsibility to manage, maintain and enhance the 
ecological values of the river. Under the Land and Water Regional Plan Biodiversity Guidelines all 
indigenous species in the Low Plains Ecological District are significant under the Resource Management 
Act and are not to be removed or made to fail.  
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OHRN stresses the importance of protecting and restoring native vegetation remnants within the 
Ōpāwaho Heathcote River catchment. Our unique native species, biodiversity and biogeography creates 
our distinctive place and community attachment to the River. 
 
The CCC acknowledges a lack of baseline data in relation to the implementation of their biodiversity 
goals. A key aim of the OHRN is to tell the story of the River encompassing its different tributary 
catchments and habitats. The OHRN stresses the importance of a catchment-wide approach as opposed to 
a site specific approach. 
 
The major threats to biodiversity in the region are from introduced plants and animals. There is also the 
potential for an increased proliferation of weed species resulting from the warmer temperatures being 
produced with climate change.  
 
At present the weeds along the banks and in the river are managed across two departments of the Council.  
Drainage, within the Three Waters Department, manage weeds in the River and along the banks, whilst 
the Parks Department manage weeds one metre back from the banks. This leads to insufficient 
consistency and a lack and integration of weed control. There are also unclear lines of responsibility 
between CCC and ECan and the Department of Conservation (DOC). 
 
A recent report by Nicolas Head, senior Ecologist for CCC, Lower Heathcote River Weed Survey, 
identifies the key weed species on the banks and in the River (See Annex 2). These weeds include yellow 
flag iris, hanging sedge, sweet canary grass, reed canary grass and spartina. Of these, spartina is the only 
species listed in the Canterbury Regional Pest Management Plan (CRPMP). 
  
Weeds that are a threat to biodiversity values along the river are not regulated and not identified in the 
CRPMP. These weeds need to be managed now to limit future costs and the loss of biodiversity with their 
increased spread.  Long term management also needs to be governed by the principle that the Ōpāwaho 
Heathcote River is a connected ecological system from its sources to the sea. 
 
Along the Ōpāwaho Heathcote River there is a need for a precautionary approach rather than reactive 
management. Agencies need to work together and have a clear understanding of where the responsibilities 
lie.  
 
The river care community groups, that are part of our Network, all contribute to the management of 
weeds along the river. There is potential  for CCC to support these groups and help the wider community 
in the identification and management of weeds through the development of weed information brochures. 
 
The OHRN acknowledges the collaborative project by CCC, ECan, and Department of Conservation 
(DOC) to manage the spread of spartina in the lower catchment. 
 
The OHRN welcomes the implementation of the Linear Plan and would like to be updated on this 
proposal.  
 
The OHRN is keen to be involved in the ongoing riparian planting to help improve water quality.  
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The OHRN supports the Waterway Ecology and Water Quality Improvement capital programme as it 
supports projects for enhancing the ecological value of waterways within the Opawaho Heathcote 
Catchment.   
 
Action Sought 
 
-The OHRN seeks a consolidation of all relevant biodiversity baseline data (pests, wetlands, springs, 
vegetation, weeds, in-river species). There is potential to develop a citizen science recording programme 
with tools such as iNaturalist. It is an opportunity for collaboration between organisations to integrate 
information together 
 
- The CCC in conjunction with ECan, DOC and the OHRN to develop a Biodiversity Plan for the 
Ōpāwaho Heathcote River. 
 
-CCC needs to develop a Weed Management Plan for the Ōpāwaho Heathcote River with a clear 
indication of who is responsible for each part of its implementation. The Council needs to continue to 
work in collaboration with other agencies such as ECan and DOC to manage the weeds in and along the 
banks of the river. 
 
-The OHRN would like to be updated on the Linear Plan and wants be involved in the consultation before 
it is implemented.  
.  
-The CCC, in collaboration with ECan and Ngai Tahu, to develop the concept of an ecological corridor 
along the Ōpāwaho Heathcote River, from the Avon-Heathcote Estuary to the Port Hills. 

  
-The CCC to develop an Eco-Sourcing Policy in conjunction with DOC, ECan and environmental groups. 
 
 
3. Collaboration  
 
Ngai Tahu are mana whenua of the Ōpāwaho Heathcote River and are a statutory partner with CCC and 
ECan. The CWMZC operates under the Canterbury Water Management Strategy which the Council is a 
partner and signatory to.  
 
As a community group the OHRN works in collaboration with all these agencies as well as the 
communities of interests which are part of its Network. We have become the linker of the various parties. 
We all need to work collaboratively to ensure the ecological health of the river is significantly improved.  
 
The OHRN recognises the collaborative efforts that are being made by the Council in support of 
community groups. These include the proposed Community Water Partnership,  Networking for the 
Environment, Enviroschools, and the Community Collaborative Education Programme (CCEM) Heathy 
Ōpāwaho.  
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There is an increasing awareness by government agencies of the role and the need for catchment 
community groups, such as the OHRN, to be an integral part of the planning and delivery of projects.  
 
The OHRN commends the Linwood Central Heathcote Community Board for initiating a Lower 
Heathcote Catchment Management Plan. There are three Community Boards that operate along the length 
of the river. These boards need to work together to establish a Catchment Management Plan for the whole 
of the River from its source to the sea. The efforts in the lower catchment need to be linked to the upper 
catchment to ensure effective management of the river.  
 
The OHRN are grateful for the use of the community rooms at the South Library for our meetings.  
 
 
3.1 Action Sought 
 

-The CCC involve the OHRN in community projects relating to the River from the planning to 
implementation stages. 
 
-The CCC explore ways of supporting the functioning of catchment community groups such as 
the OHRN.  

 
-The CCC, in collaboration with ECan, Ngai Tahu, OHRN and other stakeholders, initiate 
scoping for a Catchment Management Plan for the Ōpāwaho Heathcote River . 
 
 

 
Thank you for the opportunity to make this submission. 
  
We wish to be heard if that is possible in these uncertain times. 
 
 
 

  
Annabelle Hasselman 
Chairperson  
Ōpāwaho Heathcote River Network 
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Annex 1 

 
 
Annex 2 
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On behalf of:   
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Submitter Details

 

Submission Date: 02/04/2020
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Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please stop increasing the cost to visit Council pools - the 12 month fix pool membership increased last year as

did most membership schemes to the recreation services (pool and gym).  We don't need another increase so

soon.  A lot of families are restricted for using our pools because of the cost, increasing these will stop people

using the facilities.  If the cost were less more people would actually use the pools and gym, increased use equals

$$$ coming in.  this will be critical for physical and mental health as we look to use these facilities once we our out

of lock down. 
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 02/04/2020

First Name:  Daniel Last Name:  Parkinson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Council deserves support for significant funding and advancing the schedule of the Major Cycle Routes, MCR’s. Given the

matching funds from central government covering up to 66% of the costs and that much of the work done improves utilities,

upgrades intersections and provides new paving and kerbs it just makes sense. Keep up, advance and increase this sensible

governance.

What’s Needed

Delivering more MCR’s, including routes to all areas and linked to completed local cycle networks needs

more funding now. People 8-80 years of age should be able to choose the sustainable transport choice

which best meets their needs. Providing safe routes is essential for people’s needs to be met and for real

transport mode choice.

It really is great to see the funding for the MCR’s, but without the connecting local links people are being

discouraged from accessing the MCR’s. Decades of under funding continue to discourage transport mode

equity or provide road safety. We have a congested unsafe and unsustainable roading network. Council’s

Greenhouse Gas concern requires Council to enable more people to choose cycling.

The MCR networking is a bit like a plumbing network; it really only functions best when fully connected.

Parents who have children attending schools may have a cycle route to them available that is 50% on safe/

quiet roads or MCRs, but the other 50% on busy and dangerous roads. They may be reluctant to let

children bike to school until there is a mostly safe route to use.

 People often do what is easiest for them. If cycle routes are established, adequate cycle parking provided,

and transport by car discouraged (or at least not made easier), then more people will cycle. Already in the

city centre it is usually easier to bike from 5km away, as there is no congestion or parking charges on a bike,

it is faster, and you can park right next to your destination. 

Shortcomings

The draft plan allocates just over $1 million over three years to local cycling networks. This is far too little.

All areas need better local networks. The north east of Christchurch, for one, lacks good local networks or

even MCR’s. The Otakaro MCR will be fine for tourists and recreation, but is not a suitable cycle

commuter connection for the east. Major cycle routes connecting the east and all destinations are required. 

Quiet Streets projects are one option, not that expensive and need to be significantly advanced city wide.
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 With so many more people on bicycles and the recent debacle of inadequate cycle parking at the Riverside Market I am is

stunned to find that Cycle Parking gets $20,000 over 3 years. No one likes to find bikes locked to every pole and post, blocking

footpaths, making life for the blind or in wheel chairs more challenging. Bicycle parking is already an issue, underfunding it for 3

years will certainly undermine Council’s attempts to encourage cycling while antagonising all those who are impacted by cluttered

footpaths.

 

Concern

I fully support the MCR’s and delivering them as quickly as possible. We need more MCR’s and we need

them yesterday.

Rising rates are not a burden many can shoulder. Supporting a motorised usually single occupancy vehicle

transport network is simply not affordable or sustainable. Typically half of roading costs are to maintain the

existing infrastructure. Cars contribute approximately 10,000 times more wear and High Gross weight

Vehicles a million times more wear on infrastructure than do bicycles. Providing safe fully connected cycling

networks can and will save Council and ratepayers.

Although there is some upfront costs to build the cycleways, there has been virutally nothing spent on them

for a very long time. Once built, the maintenance costs are relatively minimal, and due to easing car

congestion on roads, can save money through reduced road maintenance and less need for expensive road

infrastructure. 

 Where quality cycling infrastructure has been provided Council’s projected uptake numbers have been

quickly exceeded. Inadequate infrastructure has led to decreases, Buckleys Road being one example.

Increased congestion intimidates many would be cyclists. This pent up demand has been waiting for

decades. Many more ratepayers would like to feel safe choosing to cycle. This Annual Plan needs to

reallocate funding to make that so sooner, not later.

We have all enjoyed the benefits of less cars and more cycle traffic during the lockdown period;

less noise, pollution and ease in crossing roads, as well as faster driving times for when we do

need to drive. Lets continue to derive these benefits through funding more cycleways. 

Attached Documents

File

Draft Annual Plan 2020-21

113        

    T24Consult  Page 2 of 2    



1 

 

 

2 April 2020 

 

Submission to the Christchurch Ōtautahi draft Annual Plan 2020- 21 from the Royal Forest 
and Bird Protection Society of New Zealand Inc. 

 

    Introduction 

1. Forest & Bird’s is New Zealand’s oldest and largest conservation advocacy group. 
Founded almost one hundred years ago Forest & Bird has been the voice for nature 
during many great environmental campaigns of the twentieth century. These 
campaigns have resulted in the expansion of National and Conservation Parks, 
protection of some of New Zealand’s rivers and the cessation of the felling of 
indigenous forests on public land. We continue to defend the natural values of New 
Zealand. 

2. We thank you for the opportunity to submit on the Christchurch Ōtautahi draft 
Annual Plan 2020- 21 (the draft Plan). Forest & Bird generally supports the draft Plan 
and the 4.65% rates increase, especially when it contributes to protecting 
indigenous biodiversity and better environmental outcomes for the city, though we 
fully acknowledge the imminent hardship many will face post COVID-19. 

3. The Christchurch City Council (CCC) has many opportunities to make our city and the 
Banks Peninsula with its bays and harbours, the best eco-city in New Zealand … and 
the world perhaps? We are fortunate that our city is complimented by increasingly 
large areas of responsible farming and ecological restoration on one of the most 
beautiful coastal areas in New Zealand – the Port Hills and Banks Peninsula, through 
the tireless work of community organisations, many of whom are supported by the 
CCC. For this support Forest & Bird is grateful. 

4. Christchurch Ōtautahi itself is fortunate to have freshwater springs and rivers, 
naturally occurring wetlands, and estuarine and coastal areas that are world class 
indigenous biodiversity hotspots, and that provide incredible opportunities for the 
discerning bird watching enthusiast. 

5. Our submission focusses on urban biodiversity and the draft Plan community 
outcome for a healthy environment and specifically, where unique landscapes and 
indigenous biodiversity are valued, and stewardship exercised; and the CCC’s 
commitment to achieving this outcome. We also provide some feedback on the CCC 
responsibility for localised biosecurity threats to indigenous biodiversity. 

6. We strongly support the CCC commitment to ensuring healthy waterbodies and 
high-quality drinking water and reinforce the interconnectedness between this part 
of the Healthy Environment outcome and of valuing and exercising stewardship of 
indigenous biodiversity, and a commitment to updating its climate change strategy. 

Urban Biodiversity 

7. Forest & Bird takes the opportunity to remind the CCC that they declared a climate 
and ecological emergency in May 2019 and we commend the council for that 
declaration. 
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8. We also emphasize that the CCC adopted the Biodiversity Strategy for the 

Canterbury Region (BSCR) via the Charter of Adoption as at February 2008. The 
overarching vision of the BCSR is…  
 

“The Canterbury community values and cares for the region’s biodiversity 
and accepts the shared responsibility to work together to ensure it is 
sustained and enhanced, both now and into the future” 

 
9.  And the CCC Long Term Plan: 21st century garden city we are proud to live 

in…envisages that…  
 
“Residents are proud of the city and celebrate its identity… 
Public places and buildings incorporate green spaces and 
vegetation … 
 
As we rebuild our city, we need to and build upon our garden 
city heritage in new and innovative ways. As development 
intensifies in the future it will be important to ensure a network 
of green spaces in the increased interest in community gardens 
and orchards. Garden cities are more sustainable and liveable 
cities. … 

  
Research has shown the public health benefits of people living and working 
in areas which are full of plants and green space” 

 
10. These aspirations signal a strong pledge by the CCC to ensure green spaces and 

nature are a part of the fabric Christchurch Ōtautahi as the city continues to  
rebuild; and reiterates the importance of a community effort in making Christchurch 
Ōtautahi the best possible, liveable city.  
 

11. However, without commitment to meaningful action, such aspirations risk being 
hollow. We are uncertain how these aspirations can be established through the 
draft Plan. Despite identifying that unique landscapes and indigenous biodiversity 
are valued and stewardship exercised as a community outcome, the draft Plan itself 
is vague on describing exactly what the council’s commitment is to this outcome and 
indeed these aspirations.   
 

12. We understand that 9% of councils annual funding is allocated to Parks, Heritage 
and Coastal Environment. We assume this includes projects such as coastal and river 
works, which will provide opportunities to maintain and restore ecological areas. 
Forest & Bird commends the council on its use of native plantings in areas of major 
work undertaken for flood mitigation work along the coastal areas and rivers and in 
the creation of water holding basins, and also for its support of the many community 
native planting projects in and around the city, to date.1  
 

13. However, we are concerned at the amount of money the CCC is prepared to spend 
on hard engineering solutions, in favour of ecological solutions, to manage coastal 

 
1 Calder Green Reserve and the Mahoe-nui Reserve are two revegetation projects where F&B supporters work 
closely with CCC. 



3 

 

erosion and inundation. Pursuing ecological solutions would seem an obvious way to 
breathe meaningful life into the climate and ecological emergency. 

 
14. Forest & Bird suggest increasing the parks, heritage and coastal environment 

funding to enable scaling up and speeding up the restoration of the Avon Ōtākaro 
green spine project and the Ōpawāho Heathcote River corridor, restoration and 
protection of the estuary and Brighton areas, taking a Ki uta Ki Tai (source to sea) 
approach. This would be consistent with the BSCR, the desired healthy 
environmental outcome, and help to address the climate and ecological 
declarations.  
 

15. Forest & Bird maintains the Calder Green Reserve, which is in the lower Ōpawāho/ 
Heathcote River. Our supporters regularly undertake ecological restoration work at 
Calder Green Reserve, much of which is supported by the CCC. Our vision is that 
Calder Green could be the nucleus for a larger restoration project extending into the 
surrounding marshland area. To support this vision, Forest & Bird recommends that 
the CCC consider setting aside at least half of the Ferrymead park area as an 
ecological restoration area. This would help restore an important ecological linkage 
and provide an important buffering function for the surrounding built up area. 
 

16. We strongly support the CCC commitment to updating their climate change strategy 
and the plan to provide tools that enable community adaptation in a rapidly 
changing natural environment. We emphasize the important role that restored 
natural ecosystems can play as an adaptation tool and strongly encourage the 
council to take this approach when updating the new climate change strategy. 
 

17. Forest & Bird strongly recommend that the CCC, as a signatory to the BSCR choose 
and fund ecological restoration solutions for coastal and river riparian margins, and 
wetlands, that work with nature, rather than hard engineering solutions, to help 
achieve its healthy environment community outcome as set out in the draft Plan. 
We urge that such an approach would help breathe life into meaningful action to 
tackle the climate and ecological emergency. 

 

Biosecurity 

18. The Christchurch City Plan, Policy 9.1.2.2.10 (Maintenance and enhancement of 
indigenous biodiversity) aims to: 

 “Enable activities that maintain and enhance indigenous biodiversity including: 

  a. planting with appropriate indigenous species; and 

b. the removal or management of pest plant and animal species and for     
biosecurity works.” 

19. Forest & Bird emphasises the need for funding biosecurity work, especially for the 
purpose of maintaining and enhancing indigenous biodiversity. We are unclear what 
the CCC funding allocation in the draft Plan is for this work.2  

20. Identifying and protecting significant areas of indigenous vegetation and significant 
habitats of indigenous fauna is a matter of national importance for which the council 

 
2 RMA s31 (b) (iii) 
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has an obligation. Forest & Bird considers that the CCC’s work for protecting these 
important indigenous species and habitats could benefit from strengthening internal 
and external departmental collaboration. 

21. We strongly recommend that the council consider the importance of this work, its 
obligation to maintain indigenous biodiversity and to be clear about how it will be 
funded 

22. From an urban amenity perspective, Forest & Bird is concerned about the amount of 
lawn mowing and the use of outside contractors to carry out this work, who 
unwittingly mow new indigenous plantings out of existence. We are also concerned 
that manicured lawns encourage the explosion and subsequent harmful impact on 
nature and the environment of pest species like Canada geese. See Appendix 1 
Canadian Geese 

23. The Black Backed gull is an aggressive and large bird which is increasing in numbers 
throughout New Zealand and including in Christchurch Ōtautahi. Last summer in 
Christchurch’s urban area there were around 2,000 individual birds.  

24. The Black Backed gull is a predator and its capacity to reduce the breeding success 
of the small riverbed and estuary breeding native birds, such as pied stilts and 
banded dotterel is great.  They regularly harry the smaller red-billed gulls and the 
world’s rarest gull, the black-billed gull. As many Black Backed gulls occur on the 
Waimakariri River they also pose a threat to the endangered wrybill and black-
fronted tern.  

25. We understand the Canterbury Regional Council (CRC) is developing a strategy to 
control Black Backed gulls. We recommend that CCC fund biosecurity to liaise with 
the CRC with regards to management of black back gull and Canada geese in the 
urban area, especially where the are a threat to indigenous species. 

26. Forest & Bird are concerned about the level of herbicide used by the CCC and its 
contractors to control weeds, and which inadvertently kill naturally regenerating 
native seedlings.  

27. We encourage greater use of native plants to reduce the need for lawn mowing and 
herbicide and to establish more areas of natural habitat. While there may be a 
short-term cost, we believe this will be far outweighed by the long term 
environmental, social and cultural benefits. We hope that native revegetation will be 
part of the toolbox in the updated climate change strategy. 

28. Exotic species such as Senecia, boneseed and pig’s ear are biosecurity threats on the 
Port Hills. Especially noticeable is boneseed in the rocky areas exposed by the 
earthquakes above Redcliffs and Sumner. Forest & Bird strongly recommends that 
the CCC work closely with the Canterbury Regional Council to implement the 
Canterbury Pest Management Plan, and to eradicate weed pests especially where 
they are a threat to indigenous biodiversity. 

29. Forest & Bird recommend that the council fund, investigate and implement the use 
of indigenous vegetation as an alternative to lawn and to supress weeds where 
possible. We also strongly recommend that CCC resource its staff in a way that 
allows them to work closely with the CRC on urban biosecurity issues. 

 

Conclusion 
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30. Forest & Bird believes that increasing funding for restoring indigenous biodiversity 
and natural ecosystems and improving biosecurity, will have flow on benefits for 
improving freshwater and for climate change adaptation.  

31. While we generally support the draft Plan, we recommend that the Christchurch City 
Council needs to be much clearer about it how it intends to achieve the community 
outcome for a healthy environment, where unique landscapes and indigenous 
biodiversity are valued, and stewardship exercised, and how it intends to 
meaningfully address the climate and ecological emergency. 

32. We hope that our suggestions have been helpful and that they will be reflected in 
the final annual plan.  

 

Thank you for the opportunity to submit on the Christchurch Ōtautahi draft Annual Plan 
2020- 21. 

 
Valerie Campbell 
North Canterbury Branch Chair 
Royal Forest and Bird Protection Society Inc. 

 

 
Nicky Snoyink 
Regional Manager Canterbury/West Coast 
Royal Forest and Bird Protection Society Inc. 
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APPENDIX 1 Canada Geese – A further comment from North Canterbury Branch Forest & 
Bird 
 
The North Canterbury Branch of Forest and Bird believes the pest threat of Canada geese in 
the environs of Christchurch is extreme. It is well recognised that Canada geese have been 
allowed to proliferate in aquatic areas over recent years such as on the Avon and Heathcote 
rivers and the Avon/Heathcote Estuary area. There are now at least one to two thousand 
geese inhabiting these areas, often in big flocks, with significant negative environmental 
consequences. 
 
A recent bird survey of Lake Ellesmere/Te Waihora by the Selwyn District Council noted a 
significant increase in Canada Geese at a total of 4929; 1364 more geese than in 2019. A 
recent bird count by a committee member on March 5 down the Avon river from Fitzgerald 
Ave through to Pages Road indicated Canada geese numbers at 1151 in several separate 
locations; this would be an underestimate as I could not see all geese on the river because of 
riparian obstructions. In many places flocks of geese numbered in the hundreds and covered 
bank to bank; essentially breeding out of control. 
 
These geese are polluting both the waterways and riparian strips with large amounts of 
excrement and other detritus, affecting water quality. One of the areas particularly badly 
impacted is Kerr’s Reach on the lower Avon where there are traditional rowing and other 
recreational activities, now affected by several hundred Canada geese.  
 
This is also a health risk for rowers and other recreationists in terms of infection from the 
huge amount of bird droppings on jetties etc and polluted water. 
 
These large birds are aggressive and very territorial. They intimidate other aquatic birds and 
drive them away, thus reducing other aquatic species e.g. on the Avon at Mona Vale. In the 
above Avon survey, it was noticeable how few other aquatic bird species there were in areas 
dominated by Canada geese. 
 
They are also voracious eaters of grass along riparian strips and elsewhere and damage the 
riparian environment. 
 
Other than the impact on waterways in the urban area, Canada geese are a very serious 
safety threat to aviation from bird-strike. A flock of Canada geese crossing the path of a 
passenger plane on take-off or landing could have disastrous consequences if sucked into jet 
engines. On this ground alone much, more should be done about these growing avian ‘pests’ 
by CCC, ECan and other relevant agencies such as CCC, LINZ and DOC. 
 
Information from North Canterbury Fish and Game states that following reclassification from 
the First Schedule of the Wildlife Act (1953) to the fifth schedule means Fish and Game is no 
longer involved in CG management as the bird is not classified as game. Canada geese now 
have the same status as blackbirds, rock pigeons and sparrows etc. However, this 
rescheduling seems to have done little to reduce numbers because there is no active plan to 
control these pests. 

 
Our branch requests that money be made available for staff to: 
 



7 

 

I. Liaise with ECan to review the Canterbury Regional Pest Management Plan in order to 
actively manage and control the proliferation of Canada geese, particularly on major 
waterways in urban areas. 

 
II. Liaise with ECan to reclassify Canada geese as a ‘pest animal’ rather than just an 

‘organism of interest’, as at present. This is to achieve more effective/active control of 
these large birds that are having increasingly negative impacts on waterways and lakes 
in Christchurch and elsewhere 

 
 

 



Organisation:  Royal Forest &

Bird Protection Society Inc. 

On behalf of:  North Canterbury
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On behalf of:   

Daytime Phone:  

Mobile:  

 

Draft Annual Plan 2020-21 

Submitter Details

First Name:  Marilyn Last Name:  Yurjevich

 

 

 

 

Age:  

 

Gender:  

 

Would you like to present your submission in person at a hearing?  

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be fully considered.

 

Feedback

 

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Thank you for the opportunity to submit my views on the Draft Plan.

1. I support the Eco-sanctuary.  This MUST proceed without delay especially in these days of

CORVID-19 and climate change and sea level rise.  It is important for human health, both physical

and mental, to be able to participate in Nature, which has a natural soothing effect and which is

also good for our physical health.  Please complete the transfer of all the titles as soon as

possible so that the interested parties can strt their project.

2. Yes, I support water initiatives to ensure our natural water is preserved and to eliminate the

need for chemicals.  I also would like to see the rules change to disallow anyone taking our water

for sale elsewhere.  The east of the South Island is likely to be drought prone under climate

change and we do not want our water to become contaminated with sea water!

3. Please put bus stop shelters over the bus stop seats in Memorial Avenue.

4. I support walking and biking provisions being prioritized on our streets.  These days when air

pollution being connected to climate change is so well understood it is vital that we not only

encourage alternative means of transport but also provide the rationale to the public.  Education

campaigns or brochures are called for.

5. Solar panels should be on every lamp post.  ChCh could also have colar panels erected on its

buildings - Art Gallery, Museum, CCC chambers, etc.

6. With COVID-19 pushing people into their homes to work, and after the earthquakes pushed

people to either their homes or out to the suburbs, there may now be surplus office space in the

Draft Annual Plan 2020-21 from Yurjevich, Marilyn
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CBD.  Change the rules to allow residential living in the spare office space - AT A CHEAPER

RATE THAN THE HORRENDOUSLY EXPENSIVE APARTMENTS BEING BUILT IN THE CBD!

7. Set city boundaries to preserve the green belt.  Allow apartment buildings up to five storeys (or

whatever the limit is before engineering rules become more stringent).

8. Please get rid of Wilsons carparking out of ChCh.  If they have their own buildings that may not

be able to be changed, but please get CCC staff to manage on-street parking!

9. Remember that raising on-street parking fees will push many people to shop in the suburbs. 

Perhaps an alternative can be to put parking meters in the suburbs, or charge land owners of

malls for parking.

Thank you

Marilyn Yurjevich

 

Attached Documents

File

No records to display.

Draft Annual Plan 2020-21 from Yurjevich, Marilyn

Created by Consult24 Online Submissions  Page 2 of 2    



    Annual Plan 2020-21 Submission 

  Christchurch 360 Trail (Inc.) 
INTRODUCTION 

The 140km Christchurch 360 Trail (chch360trail.org.nz) was originally conceived in the early 1990s as 
a connected experience of Christchurch’s diverse landscapes, habitats, biodiversity and history. For 
the past 5 years, with the support and encouragement of the City Council much progress has been 
made in delivering this connected route that encircles the City. 

We are grateful that Council provided some initial funding and also latterly, a great staff champion in 
the shape of Rodney Chambers that together with financial and practical backing by Rotary and 
Canterbury Horticultural Society, enabled the infrastructure to be delivered and to push the case 
forward.  

Two of the several stumbling blocks left before being able to obtain final sign-of of the route by 
Council and to realise its potential through domestic and international marketing (capturing the 
longer stay and fit retiree demographic) have been overcome during the last 12 months.  

Firstly, we have Cr Phil Mauger to thank for raising the level of the pathway under the Anzac Avenue  
bridge  by about 0.5m.  In order to keep dry, pedestrians and cyclists no longer need to cross the 
busy road except during the most extreme  high tides. Thankyou Cr Mauger. 

Secondly, we have negotiated an attractive route through the University of Canterbury grounds. 
Previously post-earthquake reconstruction prevented access through the University due to public 
health and safety concerns. 

ESTUARY EDGE PATHWAY 

Currently the major gap in order to complete the logical route for the 360 Trail is the Estuary Edge 
corridor between the Humphries Drive wind surf car park and Bridge Street east of the oxidation 
ponds. The Estuary Edge Pathway Project was identified with budget in each of the last 3 Annual 
Plans, but no construction progress was made. Neither was Estuary Trust opposition voiced until the 
last 12 months.  

Last year, at the last moment before the Draft Annual Plan 2019-20 Hearing, the Estuary Edge 
Pathway Project was withdrawn from the Draft Annual Plan by senior Parks staff and moved back to 
the planning phase for an Environmental Impact Report to be carried out. The Draft EIA was 
provided by Boffa Miskell Ltd in November 2019. Council is managing a good process around the EIA  
which includes consultation with key stakeholders – Christchurch 360 Trail Inc., Estuary Trust, and 
Spokes (representing recreational cyclists).  However, the process is moving with glacial speed. In 
the meantime, the Estuary Trust decided not to wait for completion of the Council process before 
declaring their opposition to the Estuary Edge Pathway route . Of course, protection of the birds is 
very important to us as well. We would like to be “on the same page” as the Estuary Trust on this 
matter. 

We were encouraged by the conclusion of the Draft EIA that: 



“physical separation of the Pathway footprint from important bird habitats by distance or the 
presence of screening vegetation means that bird disturbance impacts across the majority of the 
Pathway site are of  very low levels. In general, disturbance effects due to the Pathway are unlikely 
to alter bird habitat use, breeding success, or cause adverse effects to local or national bird 
populations. Recommendations for impact management proposed in the Pathway design and in this 
report are essential to ensure low or very low effects.” 

Screen planting where the proposed Pathway route is presently exposed to an Estuary view (less 
than 100m) is recommended in the Draft EIA. Christchurch 360 Trust supports the screen planting 
recommendations, along with other temporary shade-cloth screening.         

The Estuary Trust are promoting an alternative route along Dyers Road inside the oxidation ponds 
fence. Christchurch 360 Trail ask why this unpleasant alternative should be contemplated when the 
Draft EIA concludes that with appropriate mitigation measures, the adverse effects to bird 
populations will be low to very low. 

It is acknowledged that dog intrusion represents the greatest threat to wildlife around this important  
international Flyway . This then behoves Council to take its dog bylaws seriously, not only along the 
Estuary Edge but in other sensitive wetland habitats around the city. In this, we support the Estuary 
Trust in valuing our special and threatened wildlife in line with Council declaring an ecological 
emergency last year. But, tangible actions need to be taken that achieve this aspiration. 

City branding and support from ChristchurchNZ 

The potential of the Trail as a local, national and international tourist asset is just in its infancy. 
Promotion of the Trail appears compatible with ChristchurchNZ’s role to promote the City.  

We ask that the Trail be included in the Council list of assets, in brochures on walking etc. and be 
integrated into ChristchurchNZ’s promotion of the City. 

CONCLUSIONS 

1 The Christchurch 360 Trail Committee thank the City Council for their on-going support for 
 the Trail and especially for the appointment of Rodney Chambers to facilitate that support. 

2 The Committee ask Council to instruct ChristchurchNZ to integrate the Trail into their 
 promotion of the City. 

3 The Committee ask Council to expedite a decision on the Estuary Edge Project as a matter of 
 priority. (We support a level playing field process whereby all evidence/reports (including 
 costings of alternative routes are presented, initially, to a facilitated meeting between the 
 interested parties and respective experts.) 

4 That Council take tangible actions that improve dog bylaw compliance in and near sensitive 
 wetland habitats.          

 

Ken Couling, Judith Millar and   Dr Colin Meurk, Christchurch 360 Trail (Inc.) (2 March 2020). 

 

APPENDIX: Additional Thoughts on the Estuary Edge Pathway  

  



APPENDIX: Additional Thoughts on the Estuary Edge Pathway 

The City needs more walking, safe bird watching (we advocate that in time bird 
hides would be constructed along the route) and low impact tourism for the 
future health and well-being of its citizens. It’s our observation that the more 
interaction between people and nature, the more keen people become on 
preserving our habitats and wildlife.  
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Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I'm fully in support of the Major Cycle Route (MCR) funding to complete the network and make the

most of the government contributions to this project. 
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Please be as specific as possible to help us understand your views. You can upload supporting documents
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Arts and culture are extremely fundamental for our city 

Attached Documents

File

Draft Annual Plan 2020-21

118        

    T24Consult  Page 1 of 1    



We need to know what is under
our feet in Akaroa

In Akaroa we have been told by our local government for many years that we do not

have a ‘water shortage problem’ and then most Summers they switch on 

illuminated street signs telling us that we are subjected to ‘water restrictions’.  The 

CCC gives out two conflicting stories that confuse the locals.  Who or what can we 

believe?

With the obvious acceleration of ‘Global Warming’ it is predicted (by NIWA) that 

we will be subjected to increasing major weather events.  It could be that the NZ 

annual rain fall volume remains within historic average totals, but NIWA has 

modelling evidence showing that we could have longer and more frequent drought 

periods and our annual rain fall could occur over just a few short months each year.  

If this scenario plays out it will be disastrous for Akaroa and we need to seriously 

consider water ‘recycling’ as the only solution to:-

1. Solve our drinking water shortage problem.

2. Solve our wastewater processing problem.

The good news is that with one commonsense application by CCC we can solve 

both problems at the same time and at the lowest possible cost!!  A two for one 

solution on a plate.

The recycling of ‘Municipal Wastewater’ has been safely practised all over the 

globe for more than 60 years. The technology has improved to such high levels that 

the adoption of wastewater recycling has become the ‘norm’ in many areas for 

example Western and Southern Australia, or California and many other regions that 

have a shortage of potable drinking water. 

If we were to treat Akaroa wastewaters to the standard of drinking water (as is 

the ‘norm’) we can then store that water in the existing aquifers.  The process is 

called Managed Aquifer Recharging or ‘MAR’.  The introduced water blends with 

the existing water in the aquifers and it can be used as a resource for local 

communities, providing increased volumes of water for municipal reticulation, crop 



irrigation and industrial/commercial uses.  If MAR was adopted here it would 

future proof Akaroa without continued ‘restrictions’.  There would be no need to 

build a second reticulation system or dams for partially treated sewage as is being 

proposed currently by the CCC.  We could safely maintain one and one only 

reticulation system for ‘Pure Water’ that would be used everywhere including the 

local bays and the increasing need for emergency water storage facilities for fire 

fighting and or as a back up for extreme drought conditions.

So why do the CCC refuse to consider MAR for Akaroa whilst the rest of the world 

is gladly embracing the concept?

The answer is simple.  It’s a perfect example of ‘Catch 22’!!

Our City Fathers have to apply their ‘One Size Fits All Aquifer Management 

Solution’ (ie don’t touch my aquifers under any circumstances) to all situations 

and that solution is in direct conflict with ‘MAR’ which is totally focussed on 

‘Recharging the Aquifers’ with ‘drinkable water’.

If CCC recharged the Christchurch aquifers the people there would riot.  If they

don’t recharge the Akaroa aquifers the people there will riot.  Catch 22!!

The Christchurch people ‘revolted’ when the CCC introduced chlorination to the 

water supply. They believed that people who would consider activities such as 

chlorination or the introduction of ‘anything’ into their ‘pristine aquifers’ to be 

utterly barbaric or demented and who can blame them?

Christchurch and the Canterbury Plains are blessed with ‘pristine aquifers’.  

The water source is predominantly from the Southern Alps via melting winter snows 

coupled with heavy rain fall events created by our typical Nor’wester weather 

conditions that feed rivers and streams that ‘top up’ the substantial aquifers for a 

seemingly endless supply of pure water.

However, ‘Akaroa’ is a totally different ‘World’ to Christchurch.  We have 

different needs and what suits Christchurch is not guaranteed to suit Akaroa.

Akaroa aquifers are only filled by rain falling on the crater rim above us. We 

don’t have snow capped mountains or clouds overloaded with water taken from 



the Tasman Sea.  If we don’t get regular rain fall onto our small and limited 

catchment area then we’re in deep trouble. We do not have the luxurious water 

conditions that Christchurch residents enjoy and ‘our water’ is always chlorinated.

The current proposals being considered by the CCC for the disposal of Akaroa 

wastewater are very disappointing at best and there are no proposals being 

considered to solve our water shortage issues.

Disposal of wastewaters to land in Akaroa or local Bays with the pretence that 

we’re doing something good for the environment is a myth.  The ‘partially’ treated

sewage proposed to be used for land surface irrigation is not drinkable and we have 

no idea of the dangers and risks associated with the possibility of poisons getting into 

our aquifers via soil intrusion, or run off into the streams or harbour.

Milk processing companies do not accept milk from animals grazing on such 

irrigated land (which gives us an indication of how onerous the practise is) and 

native forests do not require any irrigation; they can regenerate themselves naturally 

and have been happily doing so for millennia.

Disposal of partially treated wastewater to our harbour is detrimental to the local 

ecology and is ‘culturally offensive’ to many of our residents.  During our Sea 

Week presentations this year (via Otago University students/researchers) it was 

pointed out that the ‘poop’ from commercial mussel farming ropes was causing 

damage to the sea floor residents like crabs and hundreds of smaller and even 

microbial creatures that make up the ‘environmental matrix’.  So we have to ask 

‘what damage’ has been done by the partially treated (and sometimes untreated) 

human sewage being dumped into Akaroa harbour since 1960?  If we accept that 

the mussel poop damage is a threat to our environment then how serious a threat is 

dumping municipal wastewater into our harbour?  Where is the ‘science’?

The CCC is desperate to find a solution to the enigma of waste water disposal 

and a harbour discharge is so simple for them.  It offers an out of sight, out of 

mind, low cost solution coupled with little regard for the environment or the 

feelings of locals. 

There are many Akaroa people who are totally offended by the idea of wastewater 

disposal to harbour and not all of them are of ‘Maori’ descent. 



In conclusion, none of the above sewage ‘disposal systems’ under consideration 

by the CCC provide a suitable wastewater solution and the issue of a ‘failing 

drinking water supply for Akaroa’ has been totally ignored.

ACTION PLAN

If your instincts tell you that the above logic in describing ‘MAR’ is commonsense 

and realistic then please support this submission by including the adoption of 

Managed Aquifer Recharging into the District Plan.  You will solve two problems 

with one decision.

In May 2019 the CCC instigated a ‘Feasibility Study” for MAR in Akaroa by world 

renowned specialists who were very optimistic for the future of Akaroa.  In August 

2019 that study was abandoned by CCC with little explanation as to why.

It is imperative for the residents of Akaroa and the local bays that the abandoned 

‘MAR’ feasibility study should be ‘restarted’ urgently.  There is already $3million 

in the CCC budget for further wastewater research.  Please spend it wisely and 

complete the MAR Feasibility Study.  We all need to know what is under our feet and

how best to utilise our natural resources and assets for our future ‘survival’

John Baker

AKAROA RESIDENT



MANAGED AQUIFER RECHARGING
PROPOSAL

‘360 degree pure recycling’

AKAROA NEW ZEALAND



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 03/04/2020

First Name:  John Last Name:  Baker

 

 

Attached Documents

File

200402 We need to know what is under our feet in Akaroa
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Cherie Last Name:  McGowan

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am writing in favour of installing traffic lights on the Harewood Road intersection of Breens Road and Gardeners

Road.  This intersection has high traffic during peak hours and causes difficulties for cars, cyclists and

pedestrians to cross the intersection safely.  This intersection has always been a dangerous area and has had

many near misses.  There have also been car accidents where cars have collided and also gone through the

fence of a residential house on the corner of Breens and Harewood Roads.  My parents have lived in this area for

over 40 years and often try to avoid using this intersection due to it being too dangerous and busy for them to

cross safely.  Their preference would be traffic lights, something that they have been waiting for for many years

now.  

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

Daytime Phone:   

Mobile:  

 

Draft Annual Plan 2020-21 

Submitter Details

First Name:  Melanie Last Name:  Thomas

 

 

 

 

Age:  

 
Gender: 

 

Would you like to present your submission in person at a hearing?  

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be fully considered.

 

Feedback

 

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Harewood - Breens - Gardiners Intersection

I am a member of the Bishopdale community with a husband and two young children. We live one

block back from this intersection.  We use Harewood Rd multiple times daily in 2 vehicles and

often by foot and bike. This intersection has caused me great worry for some time. It is near

impossible to cross Harewood Rd easily. I see accidents here every few months at a minimum.

They are just the ones I see. Most of our school community (Harewood) pass through this

intersection  to get to and from school as well as many from Cotswold School anf others. This

issue deters me for taking me children on bike rides or walks in this area. It is highly dangerous for

pedestrians to cross Harewood Rd here, particularly elderly and children. This area does attract

many because of Breens Intermediate and Copenhagen Bakery. This is also an arterial route

many people take to get to shops and workplaces. Please listen to local people and make it safer

for us all before there are more accidents or even a fatality. Please call me if you need any further

comments Melanie Thomas 

Attached Documents

File

No records to display.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Michael Last Name:  Stirling

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please prioritise the installation of Traffic Lights at Breens Road and Gardners Road intersection.

 Please liaise with Central Government and utilise the mammoth pool of Infrastructure Funds

about to be made available post-COVID-19.

Much obliged

Yours, a Concerned Resident.

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Cass Bay Reserves

Management Committee and Cass Bay

Residents Association 

On behalf of:  The Cass Bay community 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Jenny Last Name:  Healey

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

For approximately 15 years the Cass Bay community have been “locked out” of the area called

Steadfast, which has now been designated as a park. For many years we have been asking for

access and for a track to be established to the Summit Road. We see this as a Christchurch City

Council asset that is being wasted. Before amalgamation Steadfast was used by locals for

walking, riding ponies, and as a venue for the community preschool group. A variety of community

groups see there being huge potential for use of the site and there is willingness to work on

necessary projects. We would like to see:

A walking track to the summit would provide a wonderful circuit along Summit Road and back down into

Lyttelton and along the Head to Head track to Cass Bay or on the Bridle Path or Rapaki Track into the city.

Early in 2010 the Council consulted on a plan to develop this and there have been at least two suggested

track lines drawn up by Council personnel in the past.

The Whaka Ora Healthy Harbour Project has identified the stream running through Steadfast as a suitable

to be the first to use riparian planting to reduce the sedimentation of Lyttelton Harbour. The native little

banded kokopu comes up this stream to spawn, one of only a few where this happens.

Lincoln and Canterbury University wish to support this project with students wanting to study the area, which

is of geological and historic significance.

The Navy Scouts to make use of the facility but would like to make it available to more community groups.

Future native planting to regenerate native flora and fauna and bring bird song back to Cass Bay.

Steadfast to be gazetted as a reserve, whether it be historic or recreational as seen to be most fitting by

Council, and will thus not appear on the disposals list again.

To achieve this the Cass Bay Reserves Management Committee has been told that Steadfast

needs to be in-cooperated into the Port Hills Plan so that a management plan can be drawn up for

it.

Though we appreciate that there are currently a number of challenges to public access there are

other areas which are open to the public with similar problems. We would like these matters to be

reviewed with determination to find solutions given the value of the asset which is not being

properly utilized. We also appreciate that the Parks team may not currently have sufficient budget

to cover any work but the cost could be minimised by volunteer effort and using available skills.

The Cass Bay community has vastly improved the lower walking track in the Bay by adding gravel

and improving drainage so that it can be used all year round. The Reserves Management
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Committee has recorded hundreds of hours of community effort in the last year alone.

The Cass Bay Reserves Management Committee and Residents Association ask that the

Christchurch City Council progress the Port Hills Plan so that Steadfast can be accessible and

enjoyed by our community and the greater public of Christchurch.

 

The Cass Bay Reserves Committee thank the CCC for approving the new toilet block at our

playground. It is going to be a much-needed facility, especially now that a significant number of

visitors are coming to Cass Bay. Though this is appreciated we would like the Cass Bay

playground to be up graded at the same time as the new toilet block being installed as this will be:

Less disruptive to the public who will be excluded from the area.

More cost effective as landscaping and paths will be done while machinery is on site and not need to be

done twice where the old toilet block will be demolished.

Please be aware that some playground equipment has been vandalised and removed in recent years. This

has reduced the amount of equipment available for play but there is apparently no money available for

replacement.

There is a lack of accessible play equipment or experiences for children with sensory and mobility issues on the

Banks Peninsula and the Cass Bay playground would seem to be one of the better locations to address this. We

refer to the Council’s own policy statement on disability: “The Christchurch City Council will endeavour to remove

the barriers to participation and contribution to community life for people with disabilities and their

families/whanau.”

The Cass Bay Reserves Management Committee and Residents Association ask that the Christchurch City

Council upgrade the Cass Bay Playground at the same time as the Toilet Block and that this includes some

accessible equipment so that the playground can be enjoyed by everyone and allow children to socialise

alongside their peers.

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Lisa Last Name:  Smailes

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the creation of dedicated cycleways or cycle lanes this barriers. This will help more people feel it is 

safe enough to cycle. This will have a positive impact on carbon emissions from vehicles. Please do 

something about Ensors Road. It is a terrible place to try and cycle. 

improving public transport is also necessary to encourage people out of their cars. More bus lanes will 

make buses more efficient than cars.

The bus fleet needs to be upgraded to electric buses. This will make a huge difference to emissions. 

The council could also do more to support electric car use. Free parking for example. Subsidies on 

purchase of vehicles.

Attached Documents

File

Draft Annual Plan 2020-21
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Form	Summary
-

Name Lisa	Smailes

Email

Submission	Points I	am	concerned	that	Councillors	are	reacting	to
current	conditions	without	giving	enough
consideration	to	future	costs	such	as	climate
change,	and	this	will	negatively	impact	me	and
my	children	later,	I	want	Councillors	to
recognise	that	environmental	and	societal	debt
will	have	as	much	of	an	impact	on
Christchurch	as	financial	debt,	I	do	not	support
the	Council	cutting	77%	of	active	transport	and
26%	of	public	transport	budgets	but	only	16%
of	roading	budgets.	I	would	like	to	see	fewer
cuts	for	active	and	public	transport,	I	support
the	Council	implementing	low-cost,	temporary
active	transport	measures	such	as	lowering
speed	limits,	repurposing	car	lanes,	and
placing	planter	boxes,	I	support	the	Council
encouraging	city	centre	visits	by	car,	but
discouraging	driving	into	the	city	centre	for
work,	by	creating	an	ambitious	parking
strategy,	I	support	the	Council	making	it	more
affordable	to	live	closer	to	public	transport,
jobs,	shops,	education	and	other	destinations
by	using	their	development	contributions	policy
to	incentivise	the	developers	to	make	this
easier.

What	do	you	think	the
increase	in	the	rate
required	from	property
owners	should	be?

Option	1	-	3.5%

Why? I	am	not	sure	what	the	rate	increase	should	be



but	a	focus	on	climate	change	needs	to	be	in
all	council	plans.	The	impact	of	climate	change
will	be	far	greater	than	Covid	19.

The	message	has	been	sent	from	 	nz	at	2020-06-17	on	

Entry	ID:	24
Referrer:	:referer:
Form	Host:	https://www.generationzero.org/ccc_202021_annual_plan?
utm_campaign=ccc_updated_plan&utm_medium=email&utm_source=generationze



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Ruth Last Name:  Snpae

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Well done - overall you seem to have taken into account the huge importance of climate change.

However this plan doesn't go far enough in terms of bringing about positive change to slow down

the climate change emergency situation that we are in. PLEASE build more cycle ways - these

have been an great advance in Chch in the last few years. My drop in my petrol bill indicates how

much less petrol I as a single person is consuming and definitely pays for any increase in rates.

 Public transport needs to again be  a priority area with increased bus lanes and continue to

electrify the fleet of buses.

 It is a real false economy to not undertake these important climates change  initiatives for fear of

increasing rates. Rates in the future will rise if you don't do them now. It is a bit like the present

Level 4 for COVID - you gain so much more in the long run by doing these things EARLY and not

delaying till the damage is done and with the melting of Greenland icecap there is no going back 

Attached Documents

File

Draft Annual Plan 2020-21
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5 April 2020 

 

Joanne Zervos 

 

To the Christchurch City Council 

Personal Submission to the 2020-21 Draft Annual Plan, 

I last did a submission in 2017 in which I presented a slideshow regarding the state of some of the 

main roads and the neglect of general maintenance issues in my neighbourhood. At the time I had 

started a petition to get action on repairing Pages Road which I had collected over 400 signatures for 

in less than 2 days. I gave up as 99% of all I asked agreed, so it was evident it had support. 

I would like to thank the past board and council for 

acting on repairing the footpath of one side of Pages 

Rd as a temporary measure. However I would also like 

to point out that the uneven road crossings from the 

Bexley Red Zoned roads are still a hazard for people 

with disability scooters, prams, scooters and even 

pedestrians along the upgraded section. 

This section of road and paths is also still prone to 

flooding during heavy rain which forces the path users 

out onto the road and nearly into the line of traffic. 

It is a matter which needs to be addressed a.s.a.p. 

My last submission highlighted that more funding 

needs to be allocated towards general maintenance and to repairing the earthquake damaged roads 

and paths which has been causing local residents great mental anguish. There has been very little 

progress on this issue and in some instances maintenance levels seem to have decreased. 

Within a week of my last submission I was very happy to see 3 of the issues I highlighted acted upon 

straight away, the lupin bushes and rubbish were removed from a big hole on the side of New 

Brighton Rd, some grass about 50cm high was finally mowed and a cone was pulled out of a drain 

hole. Please see the photos below of a then and now. Not ideal but better. 

 

 

 

 

 



I would like to ask if you could please make earthquake damaged roads, paths, gutters a priority. We 

have been waiting for nearly ten years. New Brighton Road from Burwood Park right up to the New 

Brighton Bridge and Pages Rd from Bexley Rd to the bridge are the main ones I would like to see 

brought forward, it would be such an uplift mentally for the people who use these routes daily. The 

ability for pedestrians and cyclists to also use these roads and paths safely should also be 

considered, as should the frequency of areas of flooding on these paths and roads. 

Please see photos below of examples  – 

 

 

 

 

 

 

 

 

 



 

 



Please allocate additional funding for these repairs/replacements and for general maintenance – 

lawns, weeds, pruning, rubbish, toilets, sweeping, etc. 

I saw a comment on Facebook last month “driving past damage is a constant reminder of what we 

have been through and I just want it over” and it kind of demonstrates what a lot of us who live in 

the Coastal Ward are feeling.  

Surely repairing an earthquake damaged road should take precedence over upgrading a perfectly 

functional street like Victoria St. 

 

Kind regards,  

Jo Zervos 

 

 



On behalf of:  myself 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Joanne Last Name:  Zervos

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

PDF attached

Attached Documents

File

2020 AP submission

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Marianne Last Name:  Erickson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

as a rate payer one income family  with young children I feel that a rates rise is not ok at this time especially in our

current national state of emergency. Rates are already so in affordable. This affects our family in more ways than

one and is literally taking food out of our children’s mouths. I ask that the council make better use of the money that
ratepayers pay already instead of wasting it. Please reconsider. Thankyou 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Sarah Last Name:  Neale

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I would like to put my feedback in and say I strongly oppose any rates increases we are all doing it incredibly hard

at the moment due to our business being shut down and schools closed. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Claire Last Name:  Donaldson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

It's an absolute disgrace to raise the rates this year after demanding we all stay home! With wages reduced, and

jobs being made redundant how are we now supposed to look at paying increased rates? And what is this

increase for?

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  Angela and Stephen Attwell  

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Angela Last Name:  Attwell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please put a freeze on any rate increase this year as people can simply not afford it. Giving a rate holiday is just

useless as it still needs to be paid.  Lots of people will lose their homes if you persist with the increase. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Alicia Last Name:  Gibson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I would like to see a freeze on rate increases for Christchurch residents considering the current economic climate

we are in and the level of uncertainty around job safety it would be immoral to go ahead with heavy rate increases

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Kristine Last Name:  Taylor-dalbeth

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

given the covid 19 pandemic we need to have council freeze any proposed rates increase for 2020.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  Myself and family 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Rosemary Last Name:  Omar

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I believe the rates should be frozen at this point in time with so much uncertainty whether anyone

will have jobs to go to following lifting of alert 4

i believe current payments should be frozen to things return to normal,.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  L Last Name:  Cameron

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

No rates increase on July 1st 2020 to relieve financial pressure on rate payers.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Grace Last Name:  Lush

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I feel like we should as christchurch residents deffinitly NOT have a rate increase in the next year as with the lock

down and majority of us losing income this just puts more pressure on us. Please please do not increase ou  r

rates. It's enough of a struggle to pay them currently as they continue to increase. Please take into consideration 

our current situations finacially and do the right thing! Thanks Grace  

Attached Documents

File

Draft Annual Plan 2020-21

137        

    T24Consult  Page 1 of 1    



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Nayandeep Last Name:  Nayyar

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hi,

 

I am ratepayer from Christchurch. I believe the rates increase should not go ahead for atleast 1-2 years. The cost cutting

measures should be applied from within the council as now several community partnerships programs can’t go ahead so
redirecting that money. A CEO being paid $500k should take voluntary pay cut. Have a heart this is time for compassion not

politics. Help people in their need of hour rather than burdening them with more costs. Shame if you still went ahead.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Mark Last Name:  Hampton

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Times are going to get really tough for a lot of people. The council should put all non essential (The multi use arena

is essential) spending on hold and freeze rates.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Last Name:  Downs

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

with everything that's been going on with the covid19 and most people being out of work they need to freeze the

rates increase. Keep the rates as they are for now and people will be able to manage still

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Luke Last Name:  Sweeney

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

surely with everything going on - businesses and personal income affected the last thing you should be doing is

rising rates. Each year rates are increased and yet we see nothing for it. So much money is wasted by this council

each year surely they can find the 5% out of being more efficient,getting rid of the hundreds of council jobs that

add no value or maybe Liane like every other CEO in the position should take a 50% pay cut. Stop making the

rates payers pay for all of your wastage. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Lynette Last Name:  Morris

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please do not rise rates. At this time not to put any more stress on cantabs that what we already going thru.

Please please do not do this. It is not needed. Please do this for everyone weither they paid their latest rates (as

we have)or not. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  G Last Name:  Clydesdale

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I feel under the current circumstances with covid 19 lockdown that a freeze should be put on any rate rises until we

are economically able to pay this.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Chloe Last Name:  Brown

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

to have a rates increase during this tough time would be appalling and not show a sense of community within

christchurch. I think a rates increase freeze for a year would be helpful to a lot of households that will struggle to

get ontop of things after no income or low income. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Jordan Last Name:  Teheuheu

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

considering the economic fall out of COVID19 is unknown, although unemployment is expected to increase hugely

I think its grossly wrong to increase rates by this amount. All members of this household will vote against those

who vote in favor of a rates increase 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Lis Last Name:  Stevenson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I think there should be a rates freeze this year. This is because many people have lost jobs, been

without pay, or had loss of income for business's. At this stage 1 month but will probably be longer.

Council staff could take pay cuts like many big corporations are doing. Along with stopping

unnecessary spending.

Our people in Christchurch need a break and this can be done with no rate rise.

Thank you

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Kirstin Last Name:  O’Driscoll
 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I don’t feel they should go through with the increase as we are all struggling.  My households main

income is hospitality based and we can’t sustain if there is an increase but as I’m an essential

worker our income has reduced by enough to get the rates holiday.  The recycling isn’t happening,

no one can go to parks and I don’t need or want all those stupid cycle lanes. Majority of cyclists

don’t use them anyway!  If they want to go ahead with the rates increase, make it up from their

annual income as the majority of the council makes more in a year than I would make in about

5years. Stop bleeding us dry ! 

Regards The O’Driscolls

 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Emily Last Name:  Tait

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

My husband and I do not support the proposal to increase the rates this year. 

The rate at which the rates have been increasing over the years has been very high in our

opinion, but in particular with the current circumstances around the country with covid 19, to

increase them this year when so many people are now financially struggling is preposterous.

Our household has been adversely affected by this situation and with a reduced income it is

added stress knowing that there will be an increase in rates at the beginning of July. 

Please look to make cuts elsewhere, perhaps your salary Mayor, and actually look out for the

hardworking people of Christchurch during this time. 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Cory Last Name:  Odering

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am here to ask that there be no rates increase for the next financial year. We as a community are struggling and

adding more to our Bills as our income is slashed is gonna force myself and alot of others to lose potentially

everything we have.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Lorraine Last Name:  Heaton-Caffin

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

of course rates should be frozen

 Only those able to work are getting full pay. Who knows how long this lockdown is going to go on

for. Give us a break please.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Karl Last Name:  Kendrick

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Rates need to be FROZEN in accordance with recommendations from the government.

With the current situation being in lockdown for at least 4 weeks, business will not be anything like

normal for a long time. I have had to arrange relieve from mortgage payments because I am on

reduced wages. I have had to cut all non-essential expenses and still don’t know if I will even have

a job at all when the lockdown is over. I have the stress of looking forward to the possibility of

trying to pay a mortgage with no job.

I cannot afford a rates increase, and neither can the majority of people and families in similar

situations. Listen to the government and have some compassion. DO NOT INCREASE RATES.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Sarah Last Name:  Smith

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

now is not the appropriate time for a rates increase, I am especially concerned because our household income is

currently reduced to 30% of what it usually is which is not much to survive on along with usual bills, this is due to

the covid-19 pandemic, I know we are o e of many many households in Christchurch that are in the same boat. A

rates increase is the last thing anyone needs right now.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Geoff & Jo Last Name:  Kidd

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

we support zero rate increase for the next financial year and in the future rates should never exceed inflation. For

too many past years rates have increased more than double inflation which indicates that Council is living beyond

its means or lack of management.  We understand surcharge for the earthquake but we do not understand

spending on luxuries when finances are tight. Some examples of luxuries include a new sealed carpark car

Horseshoe lake & Lake Tce Rd (presumably for walkers to enjoy the dusty muddy track), new exercise equipment

in the parks. If you can't manage finances to suit inflation, cut your cloth to suit.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Regan Last Name:  Barker

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

these are trying times, both emotionally, mentally and financially. 

our council should reflect an understanding, knowing once these times have passed, the people

will flow back into the centre, back into the shops, restaurants, parks etc and start spending

again. 

this will only happen if the people have money to spend. home owners are taking mortgage

holidays, renters are begging landlords for a rent decrease, jobs have been lost, or a decent

chunk of income has just, gone.as communities we are trying to support one another, in every way

we can without hurting our bubbles. Please, as our ‘leaders’  (Second to Jacinda) don’t ask for

more when there is not more to give. It will only result in mortgagee sales and more

homelessness. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Stephanie Last Name:  Roberts

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

At this terrible time it is imperative there is no unnecessary spending and the rates are frozen for the time being.

Many of us are facing huge pay cuts and many more have lost their jobs or will loose their jobs in the next few

months including myself. Christchurch rates are way too high at the best of times without another huge increase

when everyone is under so much stress. What we really need to see is the Mayor and councillors all taking a pay

cut and doing their bit - most of them are on much higher salaries than the average ratepayer. Play your part in

keeping this city and this country afloat.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Peter Last Name:  Galbraith

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I generally support the plan, with the caveat that while the Council says that the climate crisis

(yes, it is a crisis, one that is less immediate than COVID19, but will cause more damage) is a

priority, sometimes it feels like we aren't moving fast enough.

I support the construction of dedicated cycleways. Increasing the safety of cyclists will encourage

more people to do it, and leave their fossil fuel car at home. You need to do everything you can do

to encourage people out of their cars.

Public transport is also super important. We need more people on public transport, and out of their

cars (or biking). More bus lanes should be built. We should be moving to electric buses. This will

have another positive - improve our air quality.

The council needs to encourage and support electric car use. I don't know how, but you guys

might. 51% of Christchurch's emissions comes from transport. We need to improve on this.

I think the building of neighbourhood reserves is fantastic. I think a lot of people have realised

during this COVID19 crisis how important it is to get out into nature, and see trees and the sun!

More trees is also good for the environment, soaking up carbon! Also, maybe fruit trees? I'd love

to see more fruit trees utilised.

While understandably you are looking to limit rate increases, but prioritising rate cuts over climate

commitments would be disastrous. This needs to be the priority. Having a proactive strategy on

climate change is a good investment, as it will cost more down the line. There are other ways to

cut costs. 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Natalie Last Name:  Smith

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Given the extenuating circumstances of Covid19, job losses, reduced income, there should be a rates increase

freeze. We are going into a recession. People are struggling.  Christchurch people have been through so much.

Give us a break. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Natalie Last Name:  Smith

 

 

Feedback

 

Which of the proposed rates increases do you prefer and why?

Comments:

None for this year only.  Christchurch residents have been through enough, and many are struggling to keep

houses due to job loss and reduced income.  Why can't consideration for one year of no increase be considered. 

We need a break.

We are proposing to introduce an excess water use targeted rate for residents who use more than 333,000

litres a year, in order to help us manage demand better, give us a more secure water supply, reduce our

pumping costs over summer and create approximately $2 million of additional revenue. 

If we don’t bring in this charge, there will be a 0.3 per cent increase in rates.

Do not support 

Comments:

How dare the council even consider charging for water usage when they are giving away our water to the Chinese

bottling plant in Belfast, and have still not got chlorine out of our water!

We are proposing to return to using weed killers containing glyphosate as this will create a saving of $3.5

million a year. 

If we keep using other methods of weed control, there will be a 0.66 per cent increase in rates.

Do not support 

Comments:

This is a hard one.  While I can see the savings, using weed killers containing this is not good or safe for our

environment and those walking around.  

We are considering whether to provide a one-off 5 per cent ($360,000) boost to the Strengthening

Communities Fund to acknowledge the challenges faced by community organisations as a result of the

COVID-19 crisis and Level 4 lockdown. 

If we introduce this increase, there will be a 0.07 per cent increase in rates.

Support 

Comments:

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.
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Give ChCh residents a break.  We have been through so much.  Do not increase Rates this year.  Just give us a

year's grace to set jobs, get the economy working again, so we can get jobs.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Amye Last Name:  Silvester

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I don’t believe that Christchurch needs to have a rates increase this year with everything that is

currently going on, as a family already on a tight budget and with our main income only at 80% at

the moment like most people or like others who have lost jobs surely you can cut/ postpone some

projects to stop the proposed rates increase until next year when everything is back up and

running 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Jake Last Name:  Mitchell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hi speak on behalf of my friends and family and request there to be no rates rise for this year. Covid-19 has put a

huge strain on people financially. The rates rise will add to that pressure on people. Yes there is options now to

pay your rates late but this does not provide any assistance in the long term as you still have to pay your rates.

Please find allow there to be no rise this year. Thanks

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  CCC 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Edwin Last Name:  Tiong

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

freeze rate rise due to coronavirus this year! 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Nydia Last Name:  Tsui

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

its a difficult time, my job is highly possible not given a pay rise this year due to the padenmic. My partner has

diabete 1 and his job is facing uncertainry also due to tge pandemic.  I believ the councilor should not have pay

rise either and the CEO should take a pay cut! 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Patrick Last Name:  Ward

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I feel the council should put a freeze on rates for the next financial year. If this isn't done many households will face

financial hardship as the covid19 lockdown has forced many people to stop working. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Darla Last Name:  Hutt

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am a person who is passionate about this City, Christchurch and her surroundings. I have been a

passionate advocate for the people when I have felt things need to change, if there is wrong doing

and if I see the people of this City suffering. In this current situation Covid-19, the communities are

suffering, the City is suffering and most of all the people are suffering. 

There is no longer certainty, the financial well-being of most is not assured by having a job, and

said jobs are on the line for many. We all sit in our bubbles, unsure of what the future may hold for

us all, concerned if we will catch the virus, scared that at the end of it we will not be able to feed

our families, and wondering how we will pay the bills, if we lose our jobs. Finding another position

will be near impossible as there will be so many unemployed, and less businesses offering work.

So I ask you as the Council whom decides whether or not rates will rise, to take this all into

consideration, and I implore you to not raise the rates. I know it cost money to run a city, but

ultimately compassion and empathy is needed in regards to this possible rates rise. Consider that

2.74% raise, could mean a newly unemployed family having to choose food over paying their

rates bill, or losing their home,  because their hours have dropped or they have lost their jobs so

can’t afford to pay both rates and their mortgage. 

There are things that can be halted and that really in the scheme of things are unimportant right

now. The well-being of the people is paramount, as without the people paying rates, we have no

city, and seriously who is going to be able to buy houses lost by others?

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Anna Last Name:  Milroy

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

stop rates rise! Get back to basics and give priority to only urgent works. The people of Christchurch need a

break. Delay any increase in rates. Please!! 

Attached Documents

File

Draft Annual Plan 2020-21

164        

    T24Consult  Page 1 of 1    



Organisation:  Wakefield Electrical 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Pete Last Name:  Wakefield

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

In the current economic environment you will need to reduce the rates burden on all rates payers. You will need to

show leadership and a methodology of how savings can be made in times of widespread economic hardship. 

There is no way the general populace can have any chance of withstanding a thug other than substantial

reductions in cost burdens from local government. 

Attached Documents

File

Draft Annual Plan 2020-21

165        

    T24Consult  Page 1 of 1    



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Patrick Last Name:  Lennie

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

As a residential ratepayer I feel under the current circumstances we all are facing it is completely irresponsible for

the city council to continue with their 2020-2021 fiscal plan including the proposed rate rises without any

consideration to how the economic landscape has drastically changed over the last few weeks. The impact on

ratepayers has been drastic with reductions in income and in some cases total loss, We see every business

throughout our community both small and large scrambling to cut all discretionary spending including a robust look

at wage spend and I fail to see how this would not apply to our city council.  To couple the failure to do this with the

proposed rate rises for those who have already been hit by the impact of Covid19 is offensive. I implore you to

look within your own organisation to see where cost savings can be made just as every household is having to do

on a smaller scale. You have all been elected by the citizens of Christchurch as our leaders and it is in situations

where the chips are down that we all need you to stand up and act like it by leading by example. To bury you head

in the sand and continue regardless with a plan that may have made sense a few months ago would show just

how detached from the residents of Christchurch you have become. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Chris Last Name:  Close

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

In these times on huge economic impact that we're seeing with Covid-19, I ask that the CCC

would act appropriately when it comes to the budget plan and upcoming potential rates increase.

All over the world, we are seeing businesses who are struggling, having to re-assess everything

about their business because of the impact that Covid-19 is having. They are going through their

accounts line by line and making sure that they aren't spending a cent more than they have to,

because otherwise they WILL run into extreme debt and bankruptcy. City councils obviously

operate slightly different and don't risk bankruptcy in the same way because the income is derived

from mandatory rates, not the fickle behaviours of consumers. I believe that the Council should act

no different however, to a regular, local business in this regard.

The CCC should go through the budget and re-assess what is essential for this year and what is

not,covering the shortfalls for essential projects by cutting out non-essential spending. 

One thing that is on a similar wavelength to this and can be easily adjusted, is the pay of the CEO

and other senior members of CCC. The common quote for justifying high salaries in the public

sector is that it has to be matched to the benchmark of the private sector. With the fallout of Covid-

19, we are seeing countless private sector CEO's and other senior directors etc taking sizeable

pay cuts to stem the flow and help stop their companies haemorrhaging money. I expect that the

CCC will take the same approach, and continue to 'match' the private sector when things are

struggling, not just when it means more money. 

I know there is rhetoric around the money that is pulled in from rates being used to stimulate the

economy, but to me the thing that makes the most sense is the money in a person's pocket each

week, and the less money they have, the more they will struggle. Imagine if the CCC could find

excess money within its own budget to cover the shortfall for 2020, and the residents of

Christchurch could have more money in their pocket each week (renters included, there is no

reason to assume that landlords wouldn't increase their rent to cover the higher rates).

This could mean, that with more money in their pocket, they could afford to pay a little extra to buy

groceries or other goods from local stores, or go out more and support the local hospitality venues

which have been devastatingly affected by this pandemic. I know that for me personally, I will be

trying to maximise the amount of local businesses that I support after this pandemic in all areas of
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my life, rather than global chains. All of this would inject cash directly into the local Christchurch

economy, helping us grow and thrive again together. 

Thanks considering this feedback. 

Chris Close.

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Mel and Ellen Last Name:  Miguel

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Rate increase needs to be FROZEN to help people in Christchurch.

With the current situation of the whole country in lockdown, business will not be the same for a

long time. Our family needs to cut down all non-essential expenses including our two children to

be able to cope up with the situation. It is very stressful to think of what the future holds with

regards to job security, having to pay mortgage and the daily expenses for the whole family.

We cannot afford a rates increase and neither most of the families in Christchurch in our present

situation.

We are hoping that the council will have compassion to the people during this time and think

about helping more than adding burden to the people.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Russe Last Name:  McConchie

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

0% Rates rise!

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Courtney Last Name:  Burt

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I think Rates should be FROZEN in accordance with recommendations from the government.

With the current situation being in lockdown for a minimum of 4 weeks a Rates increase will hurt a lot of people,

myself included. My husband and I both have reduced wages and this will continue after lock down while business

picks back up again. We have had to cut all non-essential expenses and still don’t know if we will even have a job
at all when the lockdown is over due to our occupations. We have the stress of looking forward to the possibility of

trying to pay a mortgage with no job.

We cannot afford a rates increase, and neither can the majority of people and families in similar situations. Listen

to the government and have some compassion. DO NOT INCREASE RATES.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Alister Last Name:  Ferguson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I strongly support the proposal  of the six named councillors in asking for a freeze on the projected rates increase. 

In the current situation the need for such a freeze is obvious. I would expect the council to follow the advice of the

government and implement such a freeze. I supported the call for a zero rates increase even prior to the Covid19

epidemic

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Daniel Last Name:  Harrison

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

rates increse should be put on hold as people are already struggling with loss of income and an increase in rates

will only work to make things harder 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Fiona Last Name:  Ward

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

please do not increase Christchurch rates this year, to do so would be so hard for the majority of families to have

to deal with in this already financially hard time

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Samantha Last Name:  McInnes

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

As someone who has witnessed first hand the struggle of my parents to maintain rates payments

with the continual increases, I am deeply concerned about this planned increase for 2020 / 2021. 

Many Christchurch residents work hard to be able to put food on the table, and with the continual

increases for rates it is becoming more and more challenging to maintain wellness and pay all

required bills. 

I have been witness to many discussions about the CCC and the disillusion felt by ratepayers and

residents of Christchurch. More often than not there is a grumbling of what the council are doing

next, and how out of alignment it is with the majority’s needs and desires. I understand the council

has a responsibility to keep current staff employed, however this 2.7% increase is not appropriate

given everything Christchurch has been through in the past decade. 

I don’t want to just moan though and want to offer a solution, albeit slightly radical. If I were to

make a suggestion it would be that councillors and the board take a living wage (those who are

earning over 100k per annum) for the foreseeable future. This would allow you to be more in line

with the average earners income and may help to reprioritise funds necessary. If Dan Price

(google him if you don’t know his story) can drop his pay by 90% in order to give his staff a living

wage, then I don’t see why the CCC cannot. Unique business models like this thrive and it’s time

the CCC became adaptable to the city’s needs, not the councils wants. 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Rachel Last Name:  Wills

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

due to covid 19 and the enormous stress and financial pressure in addition to job losses please place a rates

freeze on the next instalment due please waive and please no increase we are all struggling 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Private 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Carla Last Name:  Davidson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The continued rates rises in CHCH is becoming something of the norm and at least in appearance seems to be

an acceptable method of revenue gathering by the council for things which are extravagant or not immediately

essential. With the share number of people greatly effected by the Covid-19 shutdown the council really needs to

put a freeze on rates. It is totally unacceptable for everyone but the council to make allowances for the lose of

income to the average family.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Stephen Last Name:  Carruthers

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am the soul breadwinner in our house, and I dont know if I have a job. If rates are going up then we could be

forced out, which means my son missing out on a good education. FREEZE rates now!

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  J Last Name:  Chen

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

How about a rate freeze? Council waste so much of our money. Useless!!! 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Selena Last Name:  Andreassend

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

please don’t increase our rates with hours and income cut back with the virus we are all struggling. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  samantha Last Name:  Seal

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The rest of this household and I are opposed to the rates rise indicated for July 2020. Due to the

current situation with Covid-19 I feel it would be a very selfish move of the council passing on their

increased spending onto rate payers who will be struggling more than ever with finances after

cutbacks and job losses. I feel the council should also look long and hard at tightening their belts

like the rest of us have had to in light if the situation. For some people it will be an impossibility to

pay these rates even before an increase, and you would be kicking us all while we are already

down.

Thank you

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Sunil Last Name:  Peris

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

please no rate increases!  Our wages increases don’t cover the cost. Us older folk will need to

give up essentials like vitamins,medicine. I will have to sell up and relocate.

i just have a small 2 bedroom Townhouse with a mortgage . When house prices decline rates

should also follow. Why not peg rates to area of house?

 

 

 

 

 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Simon Last Name:  Radtke

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I urge the council to consider freezing any potential rates rise as other city councils around NZ have. My partner

and I built our home in Aug last year and she has recently been made redundant so we are concerned about

being able to be able to afford to pay the rates. It is important for the council to show it will back its ratepayers and

show compassion and understanding. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Madi Last Name:  GREENING

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

no rates increase 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Helena Last Name:  Field

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

zero rates increase this year or next as the economy attempts to recover from covid19. 

No more Ratepayer money spent on  new cycleways or bus lanes. Concentrate on fixing existing infrastructure

and removing chlorine from the water supply. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Kadie Last Name:  Brines

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the councillors seeking a rates increase freeze (no increase if rate fees) for the next year I might of the

difficult economic times due to the worldwide covid19 pandemic and flow in effect to all households. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Sarah Last Name:  Marra

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

times are about to be really tough for a lot of us. A rates freeze would benefit everybody owning

homes - also those renting too as landlords wouldnt have pressure to increase rent.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Robyn Last Name:  Lilley

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

My submission would be this, stop the rates rise for the next year while people in the city take stock of their

situation after the covt 19 settles down, give a rates freeze for a year and not charge interest or deferred fees in

the balance unpaid. This is just greed on the council's part and shows how out of touch most councillors are with

people's situations.  This would be a good time for the council to show some compassion for the people instead

of just carrying on with the vanity projects that they are known for. This council is projecting a greedy, self serving

and corrupt council to the rest of the country. I am ashamed to say I am a Christchurch citizen, our city leaders,

apart from a small few, are appalling.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission D t : 05/04/2020

First Name:  Last Name:  Behrnes

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please appreciate that the community has complied to the lockdown, & many have suffered a significant

decrease in their income beyond their control. Please DO NOT increase rates for the next rating year. Allow the

community to catchup & get on top of their finances. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Donna Last Name:  McLachlan

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

We need the traffic lights at Harewood-Breens-Gardiners Roads to go ahead in this Annual plan.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Jason Last Name:  Tibbotts

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I'm wondering why the so called people that lead our city just dont listen, not to many of them have

any sort of foresight.

We are entering unchartered waters with the lockdown. The fact that a lot of councillors still want

to "push ahead" with a Rates rise is staggering to be honest.

Please open your eyes!!!

The world, let alone our town, post covid-19 will be a vastly different place to live. Job losses,

wage/salary decreases, productivity through the floor not to mention the mention toll that this

has/will have taken, will really hammer each and every person.

I urge you to show some leadership and do the right thing. Just remember, that all you would be

doing is cancelling a Rates rise, not cancelling rates altogether.

You owe this to our city, especially given everything we have been through.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Shirley Last Name:  James

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

i think it would be a bad move to put the rates up at this un stable time. A huge amount of families are facing

extreme financial pressure now because of the Covid 19 virus. Adding more financial pressure will finish them off .

Have some empathy for the people of Christchurch we have been through so much over the last few years . I’m
sure if the council take a good look at their own expenses within the council they could make cut backs. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Harinder Last Name:  Khinda

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

rates increase should be on hold for at least next year due to covid 19. My wife lost jobs and my

pay reduced.  There's are many people struggling already  

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Annika Last Name:  Pavitt

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

i believe a freeze in rates increase would be hugely beneficial to the residents of Christchurch for the coming year

as hard times are ahead.A portion of our rates is used for the up keep and ongoing maintenance of facilities

around the city,which for the foreseeable future are not being used by the residents of Christchurch.I think this

would be a gesture greatfully received by Christchurch at this time.With all manner of things to concern people at

this time,this would be one less added expense to worry about.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Madison Last Name:  Arnott

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

if you are going to raise the rates YOU MUST START SPENDING THE MONEY IN EAST CHRISTCHURCH. It is

beyond ridiculous and absolutley UNACCEPTABLE the state new brighton has been left in nearly 10 years post

quake. If anyone points out those hotpools being built, that is just as ridiculous... Thats just another cash cow for

the council - thats not fixing roads, walkways and curbsides which need to be done. You have left it to rot and you

should be ashamed. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Last Name:  Michaelides

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

No rates increase, if anything a reduction 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  Myself 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Raewyn Last Name:  Register

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I don’t know why we are debating this. It should be a no brainer with Coivid- 19and people out of

work. There is no way we should be having a rates rise this year. Be human for once.

 

 

 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Sarah Last Name:  de Lucchi

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

please, please do not increase rates this year. Many people in this city like myself are struggling financially and

facing redundacy and cannot afford to pay higher rates as the money simply isn't there. Thank you

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  Myself  

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Jasmine Last Name:  Buchanan

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I believe it is very underhand and inhuman to increase rates, at a time like this. I urge you to reconsider this as if

you go ahead with it, it is going to have dire consequences. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Brett Last Name:  Painter

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I would like to Express my concerns over the up coming Rates increase.

In the current situation around Covid 19 and the Hardship to follow that any Rate increase would

be unfair and a economical disaster for families facing uncertain times ahead.

 

 

 

I vote no increase for this year.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Marie Last Name:  Finch

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

My thoughts are that if we are wanting to save money we couldnt stop planting tree on the footpath and around

chch that arent evergreen.  This minimising the amount of leaf debri into the gutters. This means at 2am in the

morning your not having to pay some to water the trees planted by the footpath, that most people try to kill. Which

will then save you money.  Maybe it would also help to stop planting plants/trees at round abouts that make it

difficult to see around.  It's a small amount of savings for the plants etc however it may help the current gutters

issues which in the long run could also save the city money.   

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  None 

On behalf of:  None 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Tommy Last Name:  Ng

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Dear Council,

I am writing to ask for a re-consideration in the increase of rates for all ratepayers. The rates have

been increasing for the last few years when the economy was sound and there was no major

disruption to our lives. With the current lock down (due to COVID-19) and huge decrease in

human activity in communal areas and locations, we have to rework our priorities and focus on the

most basic and essential activities for survival. I know we still have to get our rubbish cleared, our

roads patched up and going, our water in the best condition, and so on. But do we need to build

another swimming pool or facility where we will need to shut them down and let them be vacant

when another lock down comes?

The current situation with COVID-19 has many consequences, many bad ones but there are a few

silver linings.

First, many of us are going to be laid off or have less work with less hours resulting in less pay. If

you are a business owner, you are going to see business failures or a decrease in revenue. We

are all going to face increased pressure with higher rates. How is this going to help us with

survival? Even if the council do not help us, you should try NOT to increase our stress. In fact, I

am of the humble opinion that a rate decrease will help everyone of us. Many governments in

many countries or places have already cut their salaries and reduce living costs for their people to

stand in solidarity with them.

Second, most of us are going to stay at home. Currently, all public facilities are closed. No

swimming pools, no libraries, no playgrounds, no gathering at all social places, even our own

home. Even our health minister has to apologise for going mountain biking when he is not

supposed to. After the lockdown, ths situation is not going to get better straightaway. Some might

still go out for outdoor activities but many may choose NOT to risk their lives going to swimming

pools and such places. These will definitely mean a decrease in need or demand for these .

Third, with many of us staying at home, it may be a good thing too. Less will need to drive to

swimming pools, fishing ponds, rivers etc and using less fossils fuels and making less CO2 and

pollution. Our climate and environment might finally get a chance to recover! With less cars on the
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roads these days, I am also getting less noise from the roads. We may be able to get better

results with lower or same amount in our spending on climate change.

Fourth, this is a difficult time but we should all try to learn a lesson from. I can understand how

uncertain and negative everyone has been impacted. But, we must learn a key lesson from this,

i.e. back to basics. Life can be simple and good but once we lose sight of what is really important

to us, then it becomes more challenging. I know if the CCC are going to receive less rates, then

we would have less places to enjoy, to have fun in or to show off, but we will still be able to enjoy

the nature, the greenery, the majestic scenery that our country has to offer.

With that, I wish you all the best even if the rate increase were to go ahead.

Yours' faithfully,

Tommy Ng 

 

 

 

 

 

 

 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Megan Last Name:  Calder

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

my partner and I do not support a rates increase.

at a time where everything is uncertain and income isn’t guaranteed this move by the Christchurch

city council would be irresponsible, insensitive and greedy to complete one 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Clare Last Name:  Whitworth

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I feel like this year we absolutely have to have no rates increase and even a pause of rates for a period of at least

6 months. If there is any time for the council to be people centric it is now. Please use this time to find ways to pay

the proposed increase like all businesses in Chch are doing at the moment. Not only do we live here but we have

a small business that isn’t putting up prices to customers, we just have to find the lost revenue in other places .
This is what the council could be doing to help the residents at this time. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Gabrielle Last Name:  Jarden

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I think it is pretty obvious why the rates increase needs to be put on hold this year. My partner

makes $65k roughly, each year, before Tax. It's the after Tax amount we survive on. I say survive

as groceries itself are expensive and the amount we spend since the Lockdown has increased

slightly He, uncontrollably. My partner is now down to the wage subsidy. On avergae he'll get

around $900 a week. However, now down to $580 which is before Tax. I, myself, am part time,

earning $408 after tax. The government are still making money taxing the subsidy given to

businesses that pays for a decreased amount of the employees income. Thankfully I work part

time, otherwise our little family wouldn't be able to live. My Brother and sister inlaw and their 3

children on the other hand will only be living on the Dads (brother inlaws) wage. They already

struggle with other loans they needed to rebuild their life after their home burnt down. I believe,

and alot of people would agree, that at this time, it is totally unfair to raise the rates at such a

difficult time. People who own homes that also deal with their mental health would have a stressful

time. It's a strong no from me for the rates increase, with struggle to live already.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  lorena Last Name:  tindall

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

We are already hurting from reduced income,put some 'nice to have' projects to one side and help the people that

keep you in a job.Nothing is more important than the mental health of the people and a lot of people are

struggling.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Tim Last Name:  Barrow

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

we are in a time of crisis, the only fair thing to do to help the people of Christchurch would be to freeze any rates

increase planned for the next 12 months. A better thing to do would be to discount our rates for the next quarter.

Even the government suggested freezing rates, do the right thing.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  David Last Name:  Andrews

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

my partner and I do not support a rates increase.

at a time where everything is uncertain and income isn’t guaranteed this move by the Christchurch

city council would be irresponsible, insensitive and greedy to complete one 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Gemma Last Name:  Brunt

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

there needs to be a rates increase freeze. With the situation everyone is in due to the CoVID 19

lockdown it would be horrific for a council that needs to look after people’s well being to increase

rates. So many people are out of jobs, businesses are going bust, people are taking mortgage

holidays just to survive.

Hopefully those in council jobs will be taking pay cuts and leading by example. Now is not the time

for increasing rates or undertaking new expensive projects.

 

now is the time to support the people of Christchurch and help Support then to rebuild their lives

once the lockdown has finished. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Nick Last Name:  Jenkins

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The CCC needs to lead a zero percent rate rise for the next financial year. Businesses and

households are re-evaluating everything in light of COVID-19 and tightening their belts

accordingly. How many are closing? How many people are losing their income, or worse their

jobs?

The council cannot afford to be any different. Passing on the costs to our ratepayers is not a

feasible option. The Annual Plan currently out for consultation has a proposed average rate rise of

4.65%. Get real and wake up - understand how your residents, and even the wider country are

coping!

You have unanimously supported an initial rates relief package, acknowledging the financial

burden our city's ratepayers are under. This is only a first step and should not been seen as the

only solution. 

It is important in this new environment that the Annual Plan only deals with essential infrastructure

projects that will benefit the entire city and all rate payers - it is our golden opportunity as a City to

re-prioritise what is important to us. 

We have yet to even consider what value we are getting from our rates, seeing as many of the

facilities and services we use, and get charged for, are closed and we cannot access. Is this

portion of our rates refunded to us? Why not?

i don’t anticipate any of this will resonate with you, but I dare you to take heed and help your

residents. 

Surprise us all. 

Thanks,

Nick Jenkins
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Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Kathryn Last Name:  Barr

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

an increase in rates with the reduction of pay to cover existing ammenities and bills would cause a strain on

myself aswell as others in similar situations.

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Armstrong Holdings  

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Meagan Last Name:  Armstrong

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

In the economic environment we are in the council should be looking at where they can reduce

costs instead of rate increases. Large organisations CEO and management are taking pay cuts

why aren’t the council’s looking at this? 

when was the last year that we didn’t have a rate increase?

every other business is cutting jobs why aren’t the councils looking at their staffing levels instead

they are looking at the rate payers to top the books up.

A good council would look at ways to help their population instead of adding more costs when

people are losing their jobs and businesses have to shut there doors.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  David Last Name:  Blanchard

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Given the current circumstances I think it's stupid that the council are still charging rates. Half the services that our

rates pay for aren't usable. And most workers are on 70% of their pay whereas council workers are getting 100%

of their wages. If your looking for a way cut costs stop letting city care foremen take their utes for huge drives in

weekends. Some are going to invercargill and even taupo all using rate payers money to fuel their vehicles. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Hazel Last Name:  Hyndman

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hi there,

Back in December 2013 I was 21 and brought my first home at the time the rates where just over

$1800, around $35 per week Fast forward 6 years to July 2019 and to my surprise my rates have

gone up yet again now being over $2600 annually, around $50 per week. So on average going up

by $134 per year.

Now to most councillors $15 per week is nothing but to the majority of the community that is a lot.

It helps with petrol to get to work, food for kids lunches.

I would very much appreciate the council doing a rate freeze because otherwise when will it stop. 

Also especially with so many people affected by covid 19 (myself included) that extra $15 a week

would help me keep a float and mean I would not have miss out on food or petrol just to pay my

rates.

I'm sure there is thousands of things that could be cut back on to allow this to happen.

 

Thanks

Hazel

 

 

 

Attached Documents

File
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File

Draft Annual Plan 2020-21

213        

    T24Consult  Page 2 of 2    



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Amanda Last Name:  Jackson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

in these unpresidented times we as home owners have to look to other ways to find funding for our mortgages

and general house expenses perhaps it’s time you look to your house and see where you can save in spending
don’t expect us to fork out money so you can spend it on unnecessary items. Do not put our rates up when we
cannot afford the basics 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Adam Last Name:  Parker

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

rate freeze please, at this time it would seem naive to think households and businesses were not struggling.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Kelvin Last Name:  Wright

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Due to circumstances this year there should be no rates increases. 

Non urgent council and cycle ways should be postponed until we can afford them

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Kathryn Last Name:  Bell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hi Councillors,

Given the current situation of Covid-19 and the financial burden of the lockdown, I think it would be inappropriate

to raise people's rates this financial year.

With how much money the council wastes on advisory groups and planning, I think there should be more financial

responsibility to use the existing rates wisely as we are all having to do at home.

Kind Regards

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Tania Last Name:  Dirkze

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

please do not increase our rates. We are already struggling with covid 19 and barely able to pay them. 

our rates if anything should be decreased due to lack of being able to use council amenities at this stage. 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Carolines Kombi Ltd 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Murray Last Name:  Ireland

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

no rate rise!

there should be a rate reduction in the light of Covid-19.

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Lynette Last Name:  Frickleton

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Our household are struggling already to make rates repayments.  I feel that there are other areas

that council could cut back. Council gave 600,000 to a private business fpr a heritage building,

this i do not support and would much rather my hard earned money going towardd helping my

family make ends meet.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Tina Last Name:  Bailey

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Do not increase the rates until at least the next financial year.  Residents are already struggling with the reduction

or loss of income due to the COVID 19 lockdown.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Diana Last Name:  Laidlaw

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Given the current situation of a world pandemic I think a rates increase would not be a good thing

to do with so many people already under financial stress. Many people are already struggling to

pay the bills. No rates for a period would be a better thing to do to help out the citizens of

Christchurch.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  Myself 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Paul Last Name:  Scott

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

people.are struggling at the moment from this situation,  personally I have gone from $1300 in my

hand each week as a full time employee of a building company to the $585 from the government.

My partner as a teacher has lost her job and her work with the ministry of education is on hold for

good , as she is also pregnant she will not be getting any more work as she is deemed high risk.

I have had to take help from the bank and with only one income can definitely not afford any more

rates increases.  Every one is finding it hard as of now and even if the rates or increases are put

off for the rest of the year would help alot of families out .

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Sam Last Name:  Faid

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

freeze the rates until next year!

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Hemal Last Name:  Desai

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Spend rates money wisely and there won't be any need to increase it. In this terrible situation

council just wants to look after its employees and not all. Council employees are paid exorbitant

amount of wages compared to market rate. Have a market rate comparison vs council staff wages.

You will come to know the reality. Rate increase is mainly to provide for increment to these

exorbitant wages.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Andrew Last Name:  Gray

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

with the covid 19 pandemic I believe rates should not increase. Perhaps a salary cut for council workers or a

review of necessary roles or/and a separate inquiry into corruption in the council 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Greg Last Name:  Urquhart

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

As one of the largest costs per week of any provider to the people of Christchurch, you have a duty to strip costs

and reduce the burden of rates on the people of chch. I live in a two household family and in a 780 square meter

section, with a single story two bathroom home my rates are getting close to $200 a week. This is unsustainable

and you have to make BIG changes to reduces spending. I ask that at a minimum rates increases are stopped. To

help you out, if you closed Christchurch NZ which is ineffective and certainly not needed anymore then 1/2 the

council savings for a 0 rate increase are achieved. Not that hard really !.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Greg Last Name:  Urquhart

 

 

Feedback

 

Which of the proposed rates increases do you prefer and why?

Comments:

I prefer none of the options, There is absolutely no reason why a zero rates increase couldn't happen if the council

divulged themselves  of some assets that are nice to haves and removing or reducing divisions of council that are

poor performing or add little to residents...such as "The newly built Riccarton service center, that was expensive to

built and run while adding little to residents, removing most of the personal from Christchurch NZ - costing $17

million a year, while adding little to no value to residents or the city

We are proposing to introduce an excess water use targeted rate for residents who use more than 333,000

litres a year, in order to help us manage demand better, give us a more secure water supply, reduce our

pumping costs over summer and create approximately $2 million of additional revenue. 

If we don’t bring in this charge, there will be a 0.3 per cent increase in rates.

Do not support 

Comments:

Support Water usage targeted rates charge- if its usage based, as this will assist in reducing water waste, not the

Capital Based water charge as i believe the council is considering.

We are proposing to return to using weed killers containing glyphosate as this will create a saving of $3.5

million a year. 

If we keep using other methods of weed control, there will be a 0.66 per cent increase in rates.

Support 

Comments:

We are considering whether to provide a one-off 5 per cent ($360,000) boost to the Strengthening

Communities Fund to acknowledge the challenges faced by community organisations as a result of the

COVID-19 crisis and Level 4 lockdown. 

If we introduce this increase, there will be a 0.07 per cent increase in rates.

Do not support 

Comments:

Your job is to provide , water, waste, roading, parks and reserves - not to be a social services agency

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.
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Jake, a city councilor on April the 6th you called out via his Facebook page that “he is keen to see

us look at removing some or all of our General Charges”. I think this sentiment shows just how

out of touch you are with the Rate charges of council and the current inequity that the current very

low figure of the General Rates Charge creates today. Especially as Covid 19, is impacting all

Cantabrians, now is the time to re evaluate the current General Rates charges and increase them

to “share” the burden on rates more equitably rather then the current situation where many homes

are paying $10,000, $20,000 or more per year in rates alone.

By way of context , I live in a 280 square meter 4 bedroom single story home with two bathrooms

on a less than 800 square meter section. My wife and I live alone and our rates as at this year are

$9,032.67. That’s $173,70 per week in rates to Council. It would be cheaper for us to live in a

brand new Council supplied home and pay rent that it is for us to live in our own home. After the

earthquakes our home was destroyed and replaced for a like for like rebuild, the outcome of this

was a doubling of my Christchurch City Rates bill. This with no increase in services or costs to

council. In fact from memory the consenting fees and contribution charges that year of the rebuild

home were close to $25,000.

So now that Jake has opened the conversation I think now is a time for the Council to actually

begin a debate about making the rates take for the Christchurch City Council more fair and

equitable, look at raising the General Rates Charge to make the sharing of the cost of running this

city more equitably across the ratepayer base rather than the burden falling on a few.  On my

street alone the average Rates per household is over $10,000. With 4 of the 9 homes having

retirees, I find it incredible that the Christchurch City Council rates bill can not be paid by a full

New Zealand Pension after tax. With the exception of two homes on the street all other homes

have a couple, meaning that we on the street as an average are paying $5000.00 per head in

rates (with the 50% projected increase over the coming 5 years the inequitable differential is

further exasperated). By way of camparision I choose another street in another suburb and using the rates tool,

and compared, making the assumption that the same numbers lived in the same number of homes (Though most

likely it will be greater numbers) they pay just over $500 per head but with the compounding effect of CCC

projected increases this mushrooms to nearly $8000 per head in 13 years on my street, yet in another suburb pay

a mere $900 (nearly a 10th of the cost per person or household in many cases). When at a public meeting a

couple of years ago, i heard a resident complain that “they pay rates like everyone else in the city”, when i quizzed

that person over coffee later, it turned our their rates were $1,200 a year. This individual was staggered that my

rates were at the time about $8,000. It appears residents and councillors actually do not appreciate the unfair

nature of Christchurch City rates as compared elsewhere in the country. As now we have a global event impacting

all sections of the community, now is the appropriate time to flatten the curve on rates bill’s, and the only way to do

this is to increase the Uniform General Rates charge and take the unfair burden off the minority, many whoms

incomes and ability to pay operational monthly or quarterly rates has been severly impacted over recent weeks

and will continue to be going forward for quite some time. I understand that council has reviewed this in the past

and didnt act upon a more targeted and usage based rating approach. The time is now to do this to use targeted

rates and increase General Rates to reduce the onus on people paying way more than their share of the cities

financial costs.

Should the larger and wealthy homes pay more- Yes absolutely, however the delta that higher value homes are

paying is getting ridiculous and such a policy has negative impacts on the community also. Currently people are

either locked out of suburbs due to very disparate rating charges based only on Value rather than house or land

size or perhaps resident numbers or bedroom numbers for example.,  In the case of the elderly or those having

job impacts during these strange times are put under huge financial strain due to such unsustainable rate costs.

Homes will be sold just because of the exorbitant rates. Jake  implys that it is only those at the lower end of the

socio economic scale that are being impacted by Covid, sadly this shows your naivety. The news is awash of

Pilots, business owners, medical professionals and much much more who have had business failures, job losses

or simply a massive pay cut. Yet what Jake proposes is further hit the “nicer suburbs with even more crippling rate

bills than they are receiving now” to let those paying the least to pay even less.
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Christchurch City Council General Rates charge makes up $117.56 of the $9,032.67 of my total

annual rates. Christchurch has the lowest General rates charge in all of New Zealand, this being

the cause of the massive delta in what some residents are forced to pay, meaning that a small

number of residents are burdened with paying most of the rates in the city. By way of example the

General Charge per household in Wellington is $424.00. Auckland City Council charges a

General Charge of $424.00. So Christchurch is by far the lowest of all cities in New Zealand and

this is what's contributing to the massive delta in what people are paying.

Currently any person wanting to improve their living conditions via a rebuild, or significant

improvement to their property are immediately burdened with higher rates for their troubles, I am

sure Jake and some of the people choice Councillors would be happy if all of the city lived in shite

hole shacks and we are all miserable and cold together. I personally would like to see those

making improvements for themselves and their city not be financially penalized for doing so the

minute they get the costly council code of compliance. We should be encouraging those to make

improvements for themselves and their families and unless increased usage of council facilities or

services can be shown, and improvement to the “value” of a property shouldn’t be an automatic

determinate of a higher rates bill.

So in summary, could I please ask a review of the General Rates Charge to be conducted with the

aim of reducing the unfair and out of kilter charges with the aim of making payments fairer and

more based on what and how.At a minimum bring this in line with other NZ cities. In 2010 the rate

take for the city was $288 million and in 2019 it was $552 million…..its time to re-evaluate the

spiraling rates situation along with the portions of rates via the General Charge and bring it into

line with other councils across the country.

 

For those  who may not have read Jakes post- it is below FYI. Pleased that Jake has opened the

conversation to be had.

image.png
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Attached Documents
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Kirsty Last Name:  Clement

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I propose a zero rates increase due to COVID 19

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Warwick Last Name:  Maclachlan

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am against a rates increase this year. The majority of ratepayers are facing reduced income this year due to the

Coronavirus lockdown. The council needs to reduce its expenditure, efficencies need to be found, in the same

way that many businesses have to do in these times. Wage cuts, particularly for top level executives may need to

happen.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  John Last Name:  Halkett

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please implement a zero rates rise for the coming year in view of the hardship being faced by

almost all Christchurch ratepayers.

The current Council CEO was recruited from overseas at great expense and placed on a very

high salary.  Her stated goal was to cut costs.  How about us seeing some evidence this is

occurring.  Would not a substantial salary cut for all Council Executives be in order.  In the private

sector, upon which council remunerations are based, there have been unprecedented job losses

and many executives are taking salary cuts.  How about Council showing some leadership in this

area.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Rebecca Last Name:  Clarke

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

We are struggling, we are not getting paid as much as we have done previously. No pay rises are happening like

were planned. My friends and neighbours are struggling, now is not a time for rates to increase. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Rebecca Last Name:  Clarke

 

 

Feedback

 

Which of the proposed rates increases do you prefer and why?

3.5 per cent (as recommended by Council) 

Comments:

Obviously want as low a increase as possible. The cost of living keeps going up but wages don't. This is so hard

on hardworking families. 

We are proposing to introduce an excess water use targeted rate for residents who use more than 333,000

litres a year, in order to help us manage demand better, give us a more secure water supply, reduce our

pumping costs over summer and create approximately $2 million of additional revenue. 

If we don’t bring in this charge, there will be a 0.3 per cent increase in rates.

Do not support 

Comments:

How would the 333,000 be measured? With a water metre? How much extra would they have to pay? How many

households fall into this category? Or is it just businesses? If they use just 10l over vs 1000l over what would the

difference in rates be? 

We are proposing to return to using weed killers containing glyphosate as this will create a saving of $3.5

million a year. 

If we keep using other methods of weed control, there will be a 0.66 per cent increase in rates.

Support 

Comments:

What side effects does glyphosate have on our nature? 

We are considering whether to provide a one-off 5 per cent ($360,000) boost to the Strengthening

Communities Fund to acknowledge the challenges faced by community organisations as a result of the

COVID-19 crisis and Level 4 lockdown. 

If we introduce this increase, there will be a 0.07 per cent increase in rates.

Support 

Comments:

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Last Name:  Marshall

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

have a heart CCC, Christchurch residents are struggling to make ends meet, made only harder by loss of

income due to Covid-19. The last thing we need is to give you more of our hard earned money to do with

what you wish. We don’t have a say where our money gets spent, that’s all up to you. Now, it appears we do have
a say as to whether our rates are increased. One can only assume that very few Christchurch residents will opt for

an increase so if this increase happens this just proves you don’t listen to us, or care about the residents of this
city. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  cheryl Last Name:  smith

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Zero rate rise for this year please. After Corona some people would have lost their job, family, home , and you

want us to pay you so what you can give us shitty bike lanes everywhere. You have ruined this city with giving us all

bike lanes , which some do not use but are allowed to be a car when they want and go through lights when suits

them. I am not for anymore money going to the ccc. I have been a home owner for 10 years and in that time my

rates have doubled , ok that might not sound like alot over that time but when you use to be under $1000 a year

and now are over $2000 , it does make life harder . ccc need to cut their pay , the money they get is not fair on the

rest of us who actually lift a finger to earn our hard earned money. No rate increase or pay for a quater is my vote

thaks 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Argyle on the park motel 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Peter Last Name:  Borodin

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I don't understand how our mayor could not see that the city businesses are suffocating with all the characters put

on them. Especially now when all tourism industry is in ruins. They need to think how to help the businesses

instead of putting more burden on them. Many people lost their jobs. It is just unbelievable to hear about rate

increase. Stop wasting money on useless projects. Freeze your outrageous salaries. 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Argyle on the park motel 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Peter Last Name:  Borodin

 

 

Feedback

 

Which of the proposed rates increases do you prefer and why?

3.5 per cent (as recommended by Council) 

Comments:

We operate motel since 2015. When we started the annual CCC rates was 10649.00 this year CCC annual rates

is 14366. Over past 5 years the rates increased over 34%. Yet for this period the price for accomodation dropped

as city coucill allows non permitted accomodation to be used as short term accommodation. The CCC must to

the right thing and stop ripping off hard working people.

We are proposing to introduce an excess water use targeted rate for residents who use more than 333,000

litres a year, in order to help us manage demand better, give us a more secure water supply, reduce our

pumping costs over summer and create approximately $2 million of additional revenue. 

If we don’t bring in this charge, there will be a 0.3 per cent increase in rates.

Do not support 

Comments:

Stop selling water to overseas business or get extra money from them.

We are proposing to return to using weed killers containing glyphosate as this will create a saving of $3.5

million a year. 

If we keep using other methods of weed control, there will be a 0.66 per cent increase in rates.

Do not support 

Comments:

Optimise your work. Lots of money wasted on poor management. No increase to rates.

We are considering whether to provide a one-off 5 per cent ($360,000) boost to the Strengthening

Communities Fund to acknowledge the challenges faced by community organisations as a result of the

COVID-19 crisis and Level 4 lockdown. 

If we introduce this increase, there will be a 0.07 per cent increase in rates.

Do not support 

Comments:

waste of money.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Stephanie Last Name:  Genet

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Due to the current economic climate because of covid-19, I have been asked by my employer to take a 20% pay

cut even though I am considered an essential worker and am currently working full time.  This means some

serious cutbacks in my household budget, I think the council needs to be looking at some cuts to their budget also

and for the rate payers of Christchurch to catch a small break and not have a rates increase this year and possibly

next year as well

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Amanda Last Name:  Lambert

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I would like to see a freeze of rates this year due to the impact of Covid 19 on Businesses. There

will be many people who will loose their employment and will struggle to pay the bills the have.

The projects in the City may need to be out on hold or only perhaps some continue to keep those

people employed.

 

Attached Documents

File

Draft Annual Plan 2020-21

236        

    T24Consult  Page 1 of 1    



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Melissa Last Name:  Vincent

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

as a city we have been through enough so I think it’s only fair our rates are frozen during this pandemic period! 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Wayne Last Name:  Lacey

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

we all taken a pay cuts and job losses, time for rates freeze and cut backs at council. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Wayne Last Name:  Lacey

 

 

Feedback

 

Which of the proposed rates increases do you prefer and why?

Comments:

I propose NO rate increases 

We are proposing to introduce an excess water use targeted rate for residents who use more than 333,000

litres a year, in order to help us manage demand better, give us a more secure water supply, reduce our

pumping costs over summer and create approximately $2 million of additional revenue. 

If we don’t bring in this charge, there will be a 0.3 per cent increase in rates.

Do not support 

Comments:

We are proposing to return to using weed killers containing glyphosate as this will create a saving of $3.5

million a year. 

If we keep using other methods of weed control, there will be a 0.66 per cent increase in rates.

Support 

Comments:

We are considering whether to provide a one-off 5 per cent ($360,000) boost to the Strengthening

Communities Fund to acknowledge the challenges faced by community organisations as a result of the

COVID-19 crisis and Level 4 lockdown. 

If we introduce this increase, there will be a 0.07 per cent increase in rates.

Do not support 

Comments:

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Nat Last Name:  Winter

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Im not usually one to write in but I do vote. I really would like the council to consider a freeze in rates for the next

financial year. Covid19 has significantly effected my family and many others. We are all in the medium tax bracket

and don’t usually have financial difficulties but this is hurting everyday families. You have the power to do
something about it.  

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Matt Last Name:  Maynard

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

with a lot of people without jobs the financial future is currently very uncertain. The rates increase can wait. I

believe spending for the council will decrease slightly so therefore holding off on an increase in the right thing to

do. Everyone is being far more aware of spending currently and the council should lead this

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Kieran Last Name:  Winter

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am writing in to express my thoughts on rates increase freeze for the next financial year. With the current

pandemic I really do think this is not the right time. Not only my family but many families are struggling to make

ends meet. What if it come down to not being able to put food on the table because families are down some 40%

in wages and then expected to pay an extra 4.65% on rates. Choose wisely and choose for the people of your

city. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  James Last Name:  Longden

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

no rates increase

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Kristy Last Name:  Stewart

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

please do not increase the price in property rates! Our economy is hurting enough as it is this would be an

absolute kick to the stomach if you did this, most are not in a position to pay the extra costs, it’s the least you can
do as a city. We have done our part by staying at home and risking our jobs and businesses to save the country

and the government long term medical costs the least you can do is either decrease the price in our rates or worst

case leave them the same as they are.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  alice Last Name:  maxwell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

We started a business 6 months ago and have been living with no money since, we were due to finish a 2 month

long job on the Thursday, the day after lock down day. Due to having to organise stopping work for other jobs we

had Jo chance of even finishing early. We were all in on this job and holding out to get paid. We didn't and haven't

been paid since. We don't know how we are going to pay our bills, we can't work. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Pauline Last Name:  Guthrie

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

This is not the time for rate increases. It is a time to freeze any increases and to offer 2 months free rate period.

Everyone is asking Landlords to offer tenants a rent reduction but we still have to pay the rates and insurance.

Come on Christchurch Council - do the right thing during this world pandemic Covid-19!! 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Home owner 

On behalf of:  Phillip tew 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Phillip Last Name:  Tew

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

it is outrageous to put any rates increase under these conditions, there needs to be a 12 month hold on all

increases for people to survive through this crisis, and council spending shd only be done on the most important

jobs so everyone can bounce back in a positive way without fear

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  Sharney Trust and Lisa

Gilmore 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Mark Last Name:  Fursdon

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

We do not consider that the Council should be increasing rates at a time when so many of us will

already be struggling financially.

Most Christchurch (and New Zealand) residents will need to seriously modify our expenditure to

make ends meet and to retain our properties.

Christchurch City Council has a responsibilty to trim its budget to effect at least no increase in

rates and where possible a reduction in rates while we all get back on our feet post Covid 19.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Richard Last Name:  Tyson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I find it appalling that you continue in these rates increases with absolutely no intention of

considering us, your customers, and our wishes.

 

Unlike Council organisations I  work in the private sector, this means no CPI increases,

discretionary bonuses that are either static or decreased and less overtime. Further to this the

lockdown has reduced both the income of my staff and myself to 80% with uncertain futures.

 

It’s time for you to step up as an organisation. If you can afford to on your current income

implement living wage policies and recruit abroad for your leadership team you can tighten the

belt and reevaluate our needs.

 

If required I will happily address the Council and present statistics to prove that the increased

costs to the ratepayer exceed any income gains over the last decade, as well as the management

of such incomes delivering less rewarding outcomes to the community.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Shay Last Name:  Davis

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

we are already struggling with lock down and reduced pay. Please dont put up our rates most kiwis are already

struggling to make ends meet.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Belinda Last Name:  Boyles

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

please do not increase the rates for Christchurch, we are struggling right now and I do not support this and will

fight it, how could you even consider it when people are losing their jobs every week for to the pandemic 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Kerry Last Name:  Say

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

No to a rates increase at this time. Come on people are finding it hard enough as it is let alone with your hands

out for more money

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Lyn Last Name:  wilson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

i believe in light of the covid19 crisis now is not the time to increase our rates.  Its going to take a long time for

people to bounce back from this, we need a rates freeze.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Jessica Last Name:  Rogers

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hi, 

As a family with a young child and whose jobs have been affected by the Covid19 crisis I believe

any increase should not happen and rates should be frozen at the current rate if not dropped if the

council can put a hold on any plans that are not essential during this uncertain and stressful time

for everyone. 

It would be appreciated if this could be considered to give some relief to those in a stressful

situation as most are struggling with finances and how they will look for the rest of 2020. 

Kind Regards,

Jessica and Joshua Rogers

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Vanessa Last Name:  Walton

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

During this unknown time of Covid-19,   I Strongly believe that there should be NO rates increase

and that there should be a rates freeze. Many people have lost jobs and are unsure of what their

futher will hold. I understand that the council has debt and projects. Surely they can be put on

hold. The people of Christchurch should come FIRST

Thank you

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Jennifer Last Name:  Chng

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I do not think the rates should be increased this year. The covid-19 situation is not going to end so

fast. The whole world are currently entering a recession not only NZ.

Council should relook at their spending and not load on the rate payers. You will be putting a lot of

people into debts and depression increasing rates at this time. People have enough worries

thinking where is their next meal coming from.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Kate Last Name:  Mitchell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I would appreciate the council putting a freeze on rates increases planned for the next 12 months.

The financial hardship faced by many home and business owners in Christchurch are bad enough

without adding rate increases on top of this. These are very strange and stressful time for many

and the council.should have the wellbeing of their community at the forefront of their minds.

Adding financial stress to people in these uncertain times seems unnecessarily cruel. 

The council should, like all other businesses and households, investigate what are essential costs

and expenditure and what can be shelved until a later date to accomodate the rates increase

freeze.  We have some very community minded councillors who have backed the freeze and no

doubt have done the figures and have found it to be feasible, so would defer to them.

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  Myself 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Toni Last Name:  Stephens

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

please do not increase rates this year. All wage increases have been put on hold for the next financial year and I

am a single income living on 80% wages for the immediate future. There is nowhere for my finances to go but

backwards. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Andrew Last Name:  Massie

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Pay decreases for council executives. Better more stringent performance management for council staff.

Executives directly held responsible for poor financial decision making. NO council meetings behind closed doors

and NO increase in rates. Supplement the increase from executive pay cuts. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Jared Last Name:  Brookes

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hi team,

On behalf if my partner and myself, we do not think this is the right time for rate rises. We are first

home buyers just in the first 2 years of our mortgage and a rate  increase has already happened

since our mortgage was started. Both of our jobs are potentially on the line at the moment due to

the pandemic and we would be worried if our expenses increased at this time.  Please consider

delaying the rate increase ag this time. Thanks

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Jared Last Name:  Brookes

 

 

Feedback

 

Which of the proposed rates increases do you prefer and why?

3.5 per cent (as recommended by Council) 

Comments:

a rate increase will impact already impacted households and reducing this burdon as much as possible is first

and foremost.

We are proposing to introduce an excess water use targeted rate for residents who use more than 333,000

litres a year, in order to help us manage demand better, give us a more secure water supply, reduce our

pumping costs over summer and create approximately $2 million of additional revenue. 

If we don’t bring in this charge, there will be a 0.3 per cent increase in rates.

Support 

Comments:

We are proposing to return to using weed killers containing glyphosate as this will create a saving of $3.5

million a year. 

If we keep using other methods of weed control, there will be a 0.66 per cent increase in rates.

Support 

Comments:

We are considering whether to provide a one-off 5 per cent ($360,000) boost to the Strengthening

Communities Fund to acknowledge the challenges faced by community organisations as a result of the

COVID-19 crisis and Level 4 lockdown. 

If we introduce this increase, there will be a 0.07 per cent increase in rates.

Do not support 

Comments:

I dont agree as money into funds as such as this tend to go unoticed from public even though its public money. If it

was to proceed. I would like to see outcomes and supported businesses so that its no just money given away for

no reason.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Karen Last Name:  Black

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Due to COVID19 and the effect it has on the economy. Job losses and so much uncertainty I believe there should

be no rates increase. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Caroline Last Name:  Wagteveld McKenzie

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

All my family, their partners and their families are all on 80 per cent of their wages for at least a quarter of this year.

Please do not increases rates until 2021. If that means slowing down some projects then so be it. Besides I live in

Hoon Hay and still haven’t got decent drinking water for my taxpayer money. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Emily Last Name:  Cook

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

At a time where finances (and mental health) are already strained, increasing rates would be incredibly unethical

and place even more pressure on housholds. How about the CEO, Mayor and Exec team offer to accept a pay

decrease instead of asking even more of people who are already struggling. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Alex Last Name:  Voon

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

with the pandemic we are struggling to make ends meet and don’t even know where the next dollar is coming
from. Instead of reducing rates CCC must be mad to think of wanting to raise rates 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name: ast Name:  Hudson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

after everything that is going on, putting the rates up this year would be so un fair. People have lost their jobs, don’t
have security anymore, so a rate increase would be harsh! 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Barbara Last Name:  Davern

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I feel that in this time of covid 19 with all the jobs loss and poeple now working less hours than

normal to keep there jobs that the rates should not go up.Poeple will be strugling now to pay there

rates. so please think about what needs to be done and cut back on things in the city that do not

need to be done. Please do not put the rates up i am trying to pay them now on one wage if they

go up it will make it harder. 

Thanks

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  All ratepayers 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Kim Last Name:  Davison

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

All I ask is to have a heart . I struggle as it is , as a single income home owner, and now we have

this world wide , crazy situation , to contend with . As a small nation it will take a fair bit of time to

be operating as we know  it.  A reprieve on rate rises is one less thing we would have to be

worried about. 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Tyler Last Name:  Jarden

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hold rates rises. Christchurch ratepayers have been hit hard enough this year let alone a rates rise.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Howard Last Name:  Nicholas

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

That CCC is contemplating a rates rise at this time, shows a disregard for the community and an

abdication od professional responsibilities. It is one thing to sit around a table and debate how

much this years increase should be (can ANYONE tell me when the rates last went down?),

instead of looking at the hard options of reducing expenditure. 

We all remember the hypocrites at Wellington CC who voted for 'living wages' for council staff

(paid for by ratepayers) but decided not to pay their own staff the same.

It is always easy to spend unearned money.  Politicians of all stripes have no problem with taking

money for various vanity projects, with dubious benefits.

It must be so easy to run a council, demanding money from captive ratepayers, without ever

having to justify a raise in rates or salaries.  Interesting that lifelong politicians, always seem to

end up around public money tables.

How about - for once - the CCC lives with a budget.

Everyone else does.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Michelle Last Name:  Hammond

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I would like the council to consider not increasing our rates this year due to the covid 19 virus. Many Christchurch

residents are likely to loose their jobs or work with a reduced income for the next few months and I think the

council needs to act responsibly and listen to your councillors when they say we should not have a rates increase

this year. We all need to tighten our budgets for the near future and live within our means. The government is also

encouraging councils around the country to help their residents and no rates increase is one way off achieving

this.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Scott Last Name:  Whitfield

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Rates increases prior to COVID were too high. It would now be completely inappropriate to

continue when so many businesses and individuals are struggling.

Council should reduce services, projects and staffing costs to work within existing rates income.

It should not be assumed that rates can be increased significantly just because further projects

are desired - projects should be deferred or funded through borrowings.

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Peter Last Name:  Niven

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Dalzel needs to go, the council should be run like a business.  No way can we have a rates rise in this time of

uncertainty. Where is Dalzels lay cut and the Jelen woman. Get on to it. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Justine Last Name:  Whitfield

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Just wanting to encourage the Council to do the right thing... no rates rises! 

I suggest you consider reducing rates too, given the compounding rises you’ve enjoyed for many years. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Alison Last Name:  Haerewa

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

What is happening in our world is like nothing we have ever experienced And here in Christchurch we have

definately gone through alot It is a time to come together support and care for each other and have faith all will be

ok Business as usual is not a thing CCC it's outrageous that rates increases could go ahead with so many

prepared to struggle for the good of our country and so please Council leave our fixed costs as they are for now

show some kindness 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Michelle Last Name:  Skelton

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am against any rates increases for the upcoming financial year. Households in Christchurch have had a lot to

cope with over the past years, some are just becoming financially stable again along with the additional stress

that it could cause adding to already fragile mental health within our communities. This is a time to be kind

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Jayne Last Name:  Stephenson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

No more rates rises! Stop frivolous spending, fix the roads (shameful that more than a decade on this is still not

done) and stop with the bike lanes! 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Brendan Last Name:  Creutz

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I just wanted to reaffirm my support of this plan and the rate rises associated with it, despite the situation with

Covid-19. Those who have lost jobs and/or sources of income should be given some assistance in relation to

rates, but if public spending is cut more will lose their jobs. I would support using credit to carry out capital works

as needed.

Attached Documents

File

Draft Annual Plan 2020-21

276        

    T24Consult  Page 1 of 1    



Organisation:  Myself  

On behalf of:  Myself  

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Gary Last Name:  Perrin

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I returned home from Europe 09/03/2011. With nothing but my skills as a builder. I was born here and to be

perfectly honest it was not my city of choice to live in. My family, friends and heart are here in Christchurch. It has

cost me thousands to set up here again, I have finally (9 years later) managed to buy a humble property in Kainga.

The CCC and Ecan are one the most dysfunctional councils in NZ. BILLIONS of dollars have been injected into

this city post earthquake and yet they still screw us for more and more money...: for what?? Our roads are still

wrecked, key infrastructure projects take years and years. Now this??? For me to survive (as a wage earner on

just over $1000 p/w after tax) is getting harder and harder. There is ‘no fat in my game’ please explain?? We now
live in a FINANCIAL DICTATORSHIP!!! 

PAY UP... AND SHUT UP!!! 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Eriki Last Name:  Tamihana

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The annual rate rise should not be above 0%.

Many families and households cannot afford this due to job losses and reduced income from

covid-19. In this current stressful environment, no rises can be justified. If some households are

losing 50% of their income, there is no way they can afford to pay more rates. A 0% increase

should be the maximum, with a target of -5%.

Cut back on your non-essential services, focus on core 3 waters & roading. Cut back on non-

essential employees too. The private sector is feeling the pain, so it would be fair to ensure that

there are no council staff pay rises for at least the next two years. We don't wish to contribute to

non-essential "nice to haves" and vanity projects any more.

A proposed rate deferral only pushes the problem 6 months down the track. A rate rise will

contribute to defaults over the longer period.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Maciej Last Name:  Ratka

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I do not support the proposed rates increase, given the situation with COVID-19 and many if not all households

needing to re-evaluate their finances it's time for the council to do the same and keep rates increases at 0% and

cut down on non essential spending.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Damian Last Name:  Brown

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

we have had earthquakes, shootings and a virus to deal with. We have no work due to the virus. We have a city

that the Council still hasn’t repaired, we have a mayor who has given away our water to a company her husband is
associated with, who also overspent on her campaign proving herself to think she is beyond the rest of us and

taking advantage of her position, we have a shit stadium that the Council and govt have stalled over rebuilding.

We have been fleeced by EQCs suppliers and we have houses being rebuilt both sides, with a bicycle track

which has taken away our on street parking. Passing in the city is expensive and the East corridor that is mean to

provide affordable housing has been priced beyond only what the very wealthy can afford. Why do we have to pay

more when we have a crap service when we can’t afford increases ourselves. Perhaps the Council should look at
its costs and look to reduce them. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Kellie Last Name:  Walker

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

the rates should not increase at this particular point of time ,we have no money with the cost of living going up

apart from wages.  We have had a street needing repair from the earthquakes and still waiting!!!!  Getting worse

but no council help.  Start to see some improvements then I’m happy for an increase but just under 5% is a joke!!! 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Genevieve Last Name:  Marshall

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

A lot of people are out of work. In two years our rates have gone up nearly $200. We cannot afford to pay these

rate increases especially at the moment when we cannot work due to Covid-19

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Kimberly Last Name:  Te wake

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

council should not be introducing rates increase this year. Under the current circumstances home

owners and businesses are going to struggle to met current payments let alone an increase. 

The council needs to live within it means and stop burdening rate payers. No more art work, and

frivolous spending. Just essential service.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  David Last Name:  Williamson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

rates to remain with a zero increase

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Catherine Last Name:  McLeavy

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The ccc needs to revert to core activities only, with emphasis on how can things be done in the most cost effective

way. An increase in rates in unsustainable for many many households and businesses. The ccc has wasted so

much money in the past, future costs need to be tightly reigned in. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Glenis Last Name:  Youngman

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I woyld like there to be a rates freeze due to Covid 19. My husband is on 80% of his wage for as long as lockdown

is on .  There are a lot if other people in similar situations. A rates rise at this time is untenable

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Lyn-marie Last Name:  DAIKEE

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please dont put our rates up we are just scraping by through this awful situation with a huge drop in wages due to

covid19

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Mark Last Name:  Weston

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please keep to a 0% rates increase. You can stop providing non essential services and focus on getting the

basics right. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Nicole Last Name:  Trenwirh

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I think it would be wise for council to consider a rates freeze, rather than a rise this come July.

Covid-19 has caused unprecedented economic disruption and our community will be hurting with

unemployment likely to rise sharply.

Interest rates have also been slashed so I dare say council borrowing will see lower interest.

Government has also indicated stimulus packages for infrastructure which council may be able to

get more budget from. 

Council like homeowners will need to reconsider where and how they’re spending in light of this. 

The situation has changed and council need to recognise and reevaluate accordingly for the good

of the community.  

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Sylvia Last Name:  Maclaren

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support constructing dedicated cycleways, or cyclelanes with barriers between them and traffic. Increasing the 

safety of cyclists will lead to more people choosing to bike and thus decrease the amount of carbon emitting 

vehicles on the roads.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Colin Last Name:  McGeever

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support CCC cycle ways and hope they will one day connect the entire city and surrounding

areas continuously.

I also support ecological corridors and hope that CCC takes all reasonably opportunities in the

future to make Christchurch a world class place to live and visit because the entire city is like one

giant continuous park.

Thank you for your time

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Erica Last Name:  May

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

NO value for money. Rates keep increasing but our roads are poor. Bike lanes around Spreydon are dangerous.

STOP letting water go offshore then tell us not to water our property is our safe haven we pay for water we are not

3rd world. Give us all big green bins for composting FREE. Stop hiding behind the earthquakes you have not

maintained infrastructure for many years and now rate payers are paying again for what should of having bee

maintained ALWAYS. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Erica Last Name:  May

 

 

Feedback

 

Which of the proposed rates increases do you prefer and why?

Comments:

in view of covid we need a zero rates increase. We need to see value for the money council has

collected over years. Stop hiding behind the earthquakes Ecan and now covid you have not

maintained infraztructure hence our poor roads and waterways.

Libraries are a great community hubs they need to continue to be funded to expand not reduce

the classes and experiences they offer on site.

We are proposing to introduce an excess water use targeted rate for residents who use more than 333,000

litres a year, in order to help us manage demand better, give us a more secure water supply, reduce our

pumping costs over summer and create approximately $2 million of additional revenue. 

If we don’t bring in this charge, there will be a 0.3 per cent increase in rates.

Do not support 

Comments:

we are the garden city surely we are entitlee to water we are not a 3rd world country. Again stop hiding behind

Ecan sort out water going offshore at cheap costs to be made a profit from it should be kept for the good of

Christchurch and New Zealand

We are proposing to return to using weed killers containing glyphosate as this will create a saving of $3.5

million a year. 

If we keep using other methods of weed control, there will be a 0.66 per cent increase in rates.

Do not support 

Comments:

employ people to manually weed support jobs within our community 

We are considering whether to provide a one-off 5 per cent ($360,000) boost to the Strengthening

Communities Fund to acknowledge the challenges faced by community organisations as a result of the

COVID-19 crisis and Level 4 lockdown. 

If we introduce this increase, there will be a 0.07 per cent increase in rates.

Support 

Comments:

all community initiatives need support
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Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

while you say your paid according to legislation perhaps a review of how many staff are employed and can you

work harder and smarter get the job done with less staff. We get in my opinion very low benefits for our rates

Christchurch born and breed our city is very tired and run down councilors you should be ashamed

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Susan Last Name:  Grant

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

PLEASE hold a rates increase while we are trying to deal with Covid-19.  I am having trouble making my

mortgage payment let alone rates! think your management could give up their pay increase for a year to truly help

the city out.  and for the love of... please stop wasting our money on stupid things like cycle lanes and losing car

parking! how about getting an open poll going for every ratepayer in the city and see what we actually want! 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Marylyn Last Name:  Morrison

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I request that the Christchurch City Council implement a ZERO RATES RISE  for the

upcoming CCC Annual Budget  owing to the disruption from  the Covid 19 which has

impacted on ratepayers incomes.  Should this mean a halt to some projects being

deferred so be it!

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Avau Last Name:  Tito

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I'm already in big arrears of my rate due to changes of circumstances in my family. I dont know how im going to

pay for my current arrears plus another extra if this increase go ahead. 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  

On behalf of:  

Daytime Phone:   

Mobile:  

 

Draft Annual Plan 2020-21 

Submitter Details

First Name:  Rob Last Name:  Paton

 

 

 

 

Would you like to present your submission in person at a hearing?  

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be fully considered.

 

Feedback

 

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

stop rates increase. 

Attached Documents

File

No records to display.

Draft Annual Plan 2020-21 from Paton, Rob organisation: behalf of:
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Nicole Last Name:  Sinclair

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

this is crazy we have lived here for 10 years and since then are now paying over double what we were 10 years

ago but have had nothing different if anything it’s definitely not been worth that am huge amount of increase over
the years! You possibly wouldn’t need as much money if your workers actually worked in a timely fashion or if you
worked together on project for example of street got done took weeks then a month later parts of it needed to be

ripped out again because the drainage people needed to do their job I mean come on now we have patches on

our roads bloody ridiculous! I propose no increase until CCC sorts it out! Especially during this pandemic crisis!

Thanks 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Phil Last Name:  Condron

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

You don't need more money, you need better prioritization of the money you already have.

When money is tight for the rest of us we make do and change our priorities. It should be no

different for our council.

Multi million dollar cycleways are tacked onto poorly sealed roads, then those cycle ways

deteriorate in less than a year due to poor construction. Whole lots in the city center stand empty

and neglected, while you pour millions into life supported projects like the metro sports facility. It's

been nearly 10 years since our earthquake and to look at the city center you would think it was 3

years. Instead of starting from the ground up our council spent 9 years stringing up fancy baubles

on a christmas tree that already burnt down.

What I mean to say is your spending priorities are already so far from what is needed in our city,

why should we trust your institution with more of our hard earned money.

Maybe, in these troubled times, take a lesson from our business sector. Internal pay cuts until you

are in better shape and focus on the essentials. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Janine Last Name:  McNicholl

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Morning  I write in the hope of persuading the mayor and other councillors not to vote in support of

a rates increase for this coming year.  Households across the city have either had to take massive

pay cuts to enable them to stay in employment or worse have lost their jobs due to

Covid19.  Peoples anxiety levels are back up where they were after the earthquakes, worrying

how they feed, clothe and house their children when all of this stops.   Now is not the time for the

Council to continue on with increasing costs for households.  Now is the time for the council to

show leadership and continue to reassess their costs and freeze any rates rises for the next

financial year. 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Luke Last Name:  bergshoeff

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

as whats going on i have 60% of my pay and my wife has lost her job .

We can not afford rates now as it is.

Y is it not reduced due to not being haven access to the city's things we pay for .

Every business and household in nz has lost some of there income step up and help them for a

change 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Andrea Last Name:  Newman

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please consider a rate rise freeze, ie 0% for the next 12 months.  Households are facing devastating choices,

feed my family or pay the rates?  Unemployment will result in mortgage forclosures.  We do not need a stadium in

a pandemic environment, this should be delayed 2 years.  Please go on a cost cutting exercise, like the rest of us

are, find a way to achieve a 0% rate rise.  

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  John Last Name:  Fechney

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

there is no possible way that you could raise the rates at this time it is simply no ok people have lost jobs and lost

business's this could and probably will be the nail in the coffin for some people this move is simply disrespectful to

the people of this city 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Last Name:  Newman

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Given the current situation I think it is absurd that the council are still considering a rates increase. I also deal with

the council with my business and the inefficiency of how they run is like nothing I have ever seen. No other

business could operate this badly and then just continue to put up costs just because. My business has got no

work and I can't just put rates up when we're out of lock down because I want more money it just doesn't happen.

Get real and no rate increase for at least a year

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Denzil Last Name:  Palmer

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

At this world-changing time, with many ratepayers and businesses having lost their income or a

significant part thereof  for the forseeable future, council should show support by adopting a zero

rates increase, however this can be achieved. 

Learnings from this exercise can hopefully be taken onboard and used to ensure future rates rises

are lowe than ratepayers' income growth, so that council will contribute to our financial wellbeing

rather than reduce it.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Jenny Last Name:  Jarvis

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

rates need to be frozen at this time of uncertainty, people are loosing their jobs small business closing all due to

this virus, so please NO Increase. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 05/04/2020

First Name:  Nick Last Name:  Jackson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

You should implement a rates freeze. During these uncertain times it would be a sign of support for the cities

residents. By giving people the ability to defer is just moving the problem for 6 months but not helping the

residents in the medium term. Additionally, a whole lot of your services are no longer available (libraries, pools,

buses (to most) etc), yet we are still charged for these services. I think committing to a rates freeze at the very

least and potentially a month of no rates would be a sign of support of your residents.  

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Rivers 

On behalf of:  Rangi Ruru Girls' School 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Kate Last Name:  Rivers

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

As an Enviroschool and Fair-trade school with a strong emphasis sustainability and caring for the planet, we 

support  the CCC to continue to focus on ways our community can collectively reduce carbon emissions. We 

support constructing dedicated cycleways, or cycle lanes with barriers between them and traffic. Increasing the 

safety of cyclists will lead to more people choosing to bike and thus decrease the amount of carbon emitting 

vehicles on the roads.

 

We support improving the city’s public transport infrastructure such as bus shelters and bus lanes and believe the 

CCC should build more bus lanes, and also consider how to support full electrification of the bus fleet.

 

We would like to see the council do more to support electric car use, as 53.1% of Christchurch’s emissions come 

from transport, so emissions reduction relating to transport should be a priority.

 

The council’s decision to build more neighbourhood reserves is a good thing, and we support this.
 

We believe the CCC Annual Plan focus on limiting rate increases is positive, however prioritising rate cuts over 

our climate commitments will impose even higher costs on future generations. Having a proactive strategy on 

climate change is a good investment, as well as the right thing to do morally.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Sarah Last Name:  Stapleton

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I would implore the council at this time, to shelve projects such as the cycle ways, which simply

are not essential.  But shelving such projects, surely the council can avoid the proposed rates

increase, at a time when Christchurch residents are under extreme financial pressure.

Failure by the council to listen to the needs of Christchurch residents at this time will likely lead to

a vote of no confidence.

Please also consider the many residents who are on a fixed income  (such as pensioners)

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Laura Last Name:  Jenkinson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I understand that rate increases must happen at some point, but please consider putting this off until our economy

has recovered - so many of us aren’t even sure if we will still have a job in the months to come. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Glenda Last Name:  Barnes

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

please don't put up the rates this year.  There is too much hardship in our community and I believe it would be best

to wait until things settle down.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  my family 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Rosemary Last Name:  Baird Williams

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Kia ora

I would like to make a personal submission - particularly in favour of cycle lanes, and

environmental concerns. I have two children, aged one and four. I really appreciate being able to

take them around on my bike on a bike seat, which I feel able to do because of the dedicated bike

lanes. I also bike to work, which I feel safe doing because there are dedicated cycle lanes into

town from my house in Spreydon. I look forward to being able to teach my sons to bike on the

road - starting with the dedicated cycle ways. Christchurch has an amazing history as a city of

cyclists and the opportunity to reclaim that as a point of difference and desirability. It is good for

the environment and good for our health. It is more social - I smile and wave at people as I pass

them on a bike, which I wouldn't be likely to do in a car. With the advent of e-bikes cycle

commuters can also travel further if they wish. I really hope that you will continue to prioritise the

dedicated cycle ways as they are massive improvement to everyday quality of life for me and

others (whether they realise it or not). It would be great to see more cycle stands everywhere too.

I also think about the environmental future for my children too. I try to do more in my own home,

but this is something that the council can lead on - electrifying our buses, making it a great city for

electric cars. Also I LOVE libraries. We go every single week, at least once. Thank you for this

wonderful service. 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Mark Last Name:  Nicoll

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

With most businesses closed to to National State of Emergency and no income coming in to the households it is

no time for a rates increase. Also a 6 month rate holiday would also be appropriate. Listen to your rate payers

otherwise there may be a rates revolt. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Kristina Last Name:  Boyd

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I feel that an increase in rates at a time like this, when most households are struggling, would add extra financial

hardship. A freeze in rates being increased would still mean that rates were being paid and would still allow the

council to do important improvements over the coming year without adding stress to families.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Sue Last Name:  Honeybone

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I do not want an increase in our rates this year - we will struggle to maintain our income due to

Covid-19. We employ a team of builders, several of whom pay rates too, and our company’s

hardship will trickle down. Please do what the rest of us ratepayers are doing, and review your

expenditure - Im certain you have more capacity to save money. A rates increase would show “we

are not all in this together” and would unnecessarily harm Christchurch’s recovery........To be

honest, even taking so long to respond for a rates freeze shows you have no passion for the

residents, and that is harmful to the relationship with the public

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  

On behalf of:  Bennett family 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Kevin Last Name:  Bennett

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I do not agree with the proposed rates increase. Many people, including those on fixed incomes, 

are already struggling with the size of the annual rates demand and this will worsen as an impact

of the current virus situation.

It seems to me that the Council needs to more fully demonstrate an awareness of its residents

financial capabilities and review proposed spending on non essential programmes eg Lights in the

Park etc.

The opportunity to make a submission is appreciated.

 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Ratepayer 

On behalf of:  All ratepayers 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Geoff Last Name:  Greig

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I strongly object to ANY proposed increase in rates over the 20-21 period. I understand that the  Mayor and her

HUGE number of staff would love a rise in salary. Obviously the council has never been involved in a business of

this size and the poor ratepayer has been caned for long enough. I know many of the staff who are salaried in the

CCC and they can't believe their small requirements for the enormous salary. Really makes me feel good...NOT.

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Hilary Last Name:  Rose

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I wish to submit against a Rates hike this year for very obvious reasons.  At this point in time, I still retain my job

but am not sure about the near future.  Plus within my company none of us have received a pay rise in many

years.  Every yearly council rate rise is just more $$ taken away from my stagnant yearly salary.  Many people fall

in the same boat in other companies.  This is not even highlighting that obviously many people are (or will be)

without work because of the pandemic.  A rate rise in this current economic situation, for most people, will be

completely damaging to livelihoods.  Please have just this ONE year without a rise.  It will actually give the CCC a

better public look than it currently has.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Marita Last Name:  Roberts

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

my submission is to review rates costs for those of us that live in areas where no water or sewage is accessed

through council services I have owned 2 other properties with full access to services and paid less in rates than I

do now which I find outrageous. I am definitely not supporting an increase in rates this year as I am struggling with

current rates payments as it is thank you 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Aalton Motel 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Roger Last Name:  Bell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

As a commercial ratepayer we have seen our short term revenue significantly fall since late January when the

virus ascended on the world, halting overseas visitors to Christchurch and our motel. Over the last two weeks

revenue has almost completely ceased with prospects  for the medium term expected to be significantly lower

than the pre-virus business environment. We simply do not have the ability to shoulder further rate increases whilst

the present business environment is where it is at present ( let alone our current rate payments). We appreciate

that our rates are necessary to allow for the continuation of essential services and some major infrastructure

spending but we ask that there be absolutely no increase to our rates for the next financial year.  

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  Fyfe on Riccarton motel owner 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Robert Last Name:  Hall

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please restrict this years rate rise to zero. My business rental income has dropped to zero, as my

lessee at Fyffe on Riccarton Motor Lodge cannot afford to pay me any rent due to Covid 19, and

Peer to Peer accommodation not paying their share of business rates and insurance.

Minimising the rate rise would go some way to keeping my lessee solvent until his business can

trade profitably again.

 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Owner; Sumner Bay Motel 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Richard Last Name:  Wilkie

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

 

I am the owner of the Sumner Bay Motel and have been asked by my Lessee for rental assistance as his occupancy has

dropped by some 90%. I will help as much as possible, however I wrote to the council a week ago requesting rates

reductions to help with this heavily rated business and have received an automated reply only? Will the CCC assist with

rates reductions for Motel business and by how much and when?

As stated earlier, Motels have been heavily impacted by un-consented Air-B&B type accommodation; a situation the

CCC refuses to act on ?

The present virus related downturn will have a devastating effect on legitimate accommodation suppliers in

Christchurch and need support from the CCC.

Any rates increase under the present situation would be ridiculous ! We need rates reductions !

Regards, Richard Wilkie

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  J Last Name:  Herbert

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am putting forward my submission to propose a rates increase freeze for residents of

Christchurch.

 

We are currently in an unprecedented situation due to the covid-19 pandemic and I believe that

we can put potential new projects/spending on hold and try to support the ratepayers in

Christchurch over the forthcoming period.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Jeanette Last Name:  Tamakehu

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Freeze rates increases for 6 months .

causing undue hardship.

thank you

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Derek Last Name:  Kinley

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am not in favour of a rates increase.

In view of the Covid 19 virus and its affect I am of the opinion that your proposed annual plan

should be reduced by 15% and a rates reduction be put into place.Most companies and

individuals will suffer considerably from this worldwide event and I am of the opinion that the

Council should immediately make this reduction.

Many people will find it difficult to pay their current rates and in my view it would be irresponsible

of you to place an increase on those already struggling .

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Hayley Last Name:  Kubiak

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hi there,

I wish to submit against the 2020-2021 Annual Plan. Please do not increase the rates this financial

year. I feel the rates are already high enough and we don't get much in return for what we pay.

During these hard times with the Covid-19 lockdown, so many households will struggle to pay

rates so increasing them will only make it more difficult.

Please do not increase our rates! 

Regards,

Hayley Kubiak

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Kay Last Name:  Bowman

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I agree with your fellow 6 councillors there should not be any rates increase  for the 2020 - 2021

year.   With Covid-19 hitting all of us and the future is uncertain for the whole ecomony increasing

rates would only add extra stress and pressure to families who face an uncertain future.  

Like all of us you will have to put things on hold and redo budgets.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Curt Last Name:  Eder

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

every most of govt  and  business (employees and employers) even banks have gone above and

beyond to help how and where they can. 

All we are asking is " our " ccc does the same. people will remember  this and the outcome..

 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  A.G Last Name:  Talbot

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support lowering of residential rates which have been excessive and unsustainable for years

resulting in a declining standard of living for low income earners and many pensioners. Rates in

CCC and other local authorities are excessive and unsustainable.

Rates should be not be increased above the rate of inflation, as they have relentlessy been for

years. They need winding back.

Some of these areas where wastage is happening:

Excessive expenditure on mowing grass all over the city, particularly in the Red Zone. The latter is

mown far too often and unnecessarily. What is wrong with long grass in more areas like Hagley

Park just north of Harper Avenuue. We need more of these natural areas to encourage

biodiversity and vital insect life such as bee numbers. In Europe long grass is not seen as a

psychological threat, unlike NZ. Why is NZ obsessed with mowing?

Bizarre expenditure of thousands of dollars on resealing perfectly good roads. This has happen

near us this year with the completely unnecessary resealing of Chapter Street and Weston Road

in St Albans. Why? There was nothing wrong with these quiet suburban streets which carry

virtually no traffic, meanwhile Rutland Street north of Innes Road is still a cart track. How often is

this kind of unnecessary roading wastage going on across the city and why????

Another example of CCC inefficiency. A passing driver reported leak from our mains water tap on

the footpath. It wasn't  leaking, it was a false report because a neighbour was over watering. But

no worries, the CCC contractor happily turned up and replaced a perfectly good tap and added a

back flow valve. How much was that? Several hundred dollars? Then he had to come back

because when I checked the 'repair' was actually leaking. He had made it worse. How much was

the repeat job?Then a third man came to do the hotmix sealing, but failed to pick up the cone.

Finally another City Care two truck, two man crew turned up to do the resealing again, despite the

fact that it had already been done!!

As I said to him, if this were a war and City Care were in command we would all be dead or

POWs. He muttered something about not crossing jobs off the list. Is this a microcosm of the

macrocosm? If so no wonder rates go up so much! Incompetent management,more wastage!
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I do not support continuing excessive subsidies for business which already has access to tax write

offs and other business subsidies, which long suffering residential ratepayers do not. The CCC

seems to be too ready to prop up developers and big business (Adventure Park is just one

example). Why is commercial Rugby, which recently signed a $400,000,000 deal with SkyTV,

apparently not paying a cent to support the construction of the stadium? I would like to be proven

wrong, but once again commercial Rugby is socialising its losses onto the ratepayer. The list of

similar examples where private business is using the public purse goes on......and the CCC

appears to concede almost every time

I strongly support more protection of biodiversity in the city and the protection of trees and green

spaces. Needed more than ever with increasing density of population, smaller sections and

apartments etc.

I strongly support CCC's involvement in the arts. But I do not support high expenditure on semi-

commercial events like beer and wine festivals and noodle markets etc.  These should be self

supporting as they are commercial in nature. 

I urge the Council to do something about the increasing infestation of Canada Goose on Avon and

Heathcote Rivers and in the Estuary and other areas. There are literally thousands of these birds

now in the Council's district, up and down rivers and on stillwater. The numbers are out of control,

gets worse by the day and these birds cause very significant water pollution and strip river

bottoms of aquatic  vegetation. Kerrs Reach is covered with goose excrement over jetties, banks

etc.

This is a serious health risk (viruses???) for recreationists and others and must not be

underestimated. I wonder what the Medical Officer of Health thinks of possible virus health risk

from this infestation of Canada Goose across the city? Are Councillors even aware of this

biodiversity, pollution and health risk?

Nothing effective seems to be done about this serious biodiversity problem and health risk. City

Councillors have a health and safety responsibility in relation to citizens and sportspeople. Birds

are well known carriers of viruses as we have seen with H1N1/Avian flu and SARS in the last

decade or so. 
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  A.G Last Name:  Talbot

 

 

Feedback

 

Which of the proposed rates increases do you prefer and why?

3.5 per cent (as recommended by Council) 

Comments:

Even 3.5% rate increase is far too high in a very low inflation environment. The long term trend (last decade) of

CCC rate increases is excesslve and unsustainable. This means a constant reduction in standard of living for

many to fund unnecessary CCC expenditure. It is out of control. Too much CCC wastage, too many overpaid

council staff as detailed in recent media reports. This has gone on for too long and needs to be wound back in a

near zero inflation environment!

We are proposing to introduce an excess water use targeted rate for residents who use more than 333,000

litres a year, in order to help us manage demand better, give us a more secure water supply, reduce our

pumping costs over summer and create approximately $2 million of additional revenue. 

If we don’t bring in this charge, there will be a 0.3 per cent increase in rates.

Support 

Comments:

What about rip-off water bottlers?

We are proposing to return to using weed killers containing glyphosate as this will create a saving of $3.5

million a year. 

If we keep using other methods of weed control, there will be a 0.66 per cent increase in rates.

Do not support 

Comments:

NZ is drenched in this dangerous carcinogen! Excessive use in parks and gardens. NZ has an obsession with

weed control and spraying around trees in parks.  Why? This just does not happen in Europe. What is it about

NZ's lawn and weed fetish? Reduce weed control and use of chemical sprays!! 

We are considering whether to provide a one-off 5 per cent ($360,000) boost to the Strengthening

Communities Fund to acknowledge the challenges faced by community organisations as a result of the

COVID-19 crisis and Level 4 lockdown. 

If we introduce this increase, there will be a 0.07 per cent increase in rates.

Do not support 

Comments:

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents
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below.

Reduce mowing of grass. Far too much time and money spent on mowing grass, particularly in winter.

Attached Documents
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Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Scott Last Name:  Righton

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hi there,

I wish to submit against the 2020-2021 Annual Plan. Please do not increase the rates this financial

year. During these hard times with the Covid-19 lockdown, so many households will struggle to

pay rates so increasing them will only make it more difficult.

Please do not increase our rates! 

Regards,

Scott

Attached Documents

File

Draft Annual Plan 2020-21
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Introduction 

Thanks for the opportunity to submit on your 2020-2021 Annual Plan 

I support the existing operational and capital budgets and projects in the Annual Plan and 

accept a rates rise is required to fund these works. 

I specifically would like to emphasize the role and importance of continuing the funding for: 

1. Libraries: I support the funding for these. Libraries with trained librarians are like 

engine rooms that provide a vital role in our community through education, free 

access to information for all and a safe place to ask for help and information  

2. Cycle ways – these not only help climate change mitigation but are proving to be a 

significant bonus for community health and wellbeing. I request that funding on this 

continues and urge that the construction of cycleways be speeded up under capital 

works post Covid19 when the government is looking for ways to boost the economy 

with ‘capital works that are spade ready’.  

Since the lockdown there has been a noticeable change of behavior around cycling. 

It is a delight now to see whole families out together on their bikes. Dedicated 

cycleways will encourage more school kids and workers to use this as a form of 

transport post Covid19.  

The completion of the final section of the highly used Coastal Pathway through 

Charlesworth Reserve and around Moncks Bay to Sumner would reduce traffic jams 

into Sumner, as people would use the walkway/cycle way instead. Using myself as 

an example under Covid-19, I now cycle into Sumner but won’t do so once traffic 

returns to normal as the volume of traffic, including that coming over the hill from the 

port, makes the narrow sections too dangerous for the less confident and younger 

cyclists. 

3. Bus lanes and bus shelters – I support prioritizing spending on infrastructure work 

to make using buses more attractive – this can only be done if they are quicker than 

taking a car – thus dedicated bus lanes are essential.  

4. Support all budget items that protect the more vulnerable members of our 

community: children’s playgrounds, social housing – including heat pumps and 

facilities such as pools and community centers in lower socio-economic areas 

5. Parks, Heritage and Coastal Environment work 

As an ecologist this area is of a very high priority for me. CCC territory has less than 

20% of native vegetation left in its area. Falling below twenty percent of native cover 

may mean this ecosystem could never recover. Our native vegetation is what attracts 

native birds, invertebrates and provides a healthy environment for us and nature to 

thrive.  

‘Protecting what remains’ of biodiversity is estimated by QE11 as being 100 times 

cheaper than attempting to restore by planting. Therefore, I urge the CCC to put 

more focus in its allocating the budget in this portfolio to:  

a) fencing off native bush patches on its own properties that are leased 

to farmers. I am currently recording the death of native bush patches 



in the council owned leased-out farm above Sumner through grazing 

(see photo 1 below);  

b) ensuring ecologists are part of decision-making teams on all 

environmental matters; 

c) ensuring its own rules on native vegetation removal are enforced 

through increased compliance monitoring. I am concerned about 

increased habitat destruction through aerial spraying and conversion 

of land with high biodiversity values to more intensive agriculture 

(such as seen in Kaituna Valley, Kaitorete Spit and the east-facing 

flanks of the Banks Peninsula   

• Keeping the parks, tracks and marine structures operating and in good 

condition will be important to the Covid-19 recovery effort and for the Climate 

and Ecological Emergency.  

• Pests: I want to ensure funding and collaboration to work with other agencies 

such as ECan, DOC and community groups on weed and animal pest work is 

adequately resourced in the annual plan.  

Continuing support for Pest free Banks Peninsula that is focusing on animal 

pests is essential. In addition we would like to emphasize that funding for 

weed pests is money well invested. Weeds if removed at an early stage of 

invasion are far cheaper to control long term.  

Currently weeds are on a trajectory to take out hectares of native habitat on 

the Port Hills and Banks Peninsula.  Particularly concerning are growing 

patches of sycamore, pine, bone seed and banana passionfruit while native 

species on rocky outcrops are being displaced by pig's ear (see photo 2 

below) and other dry loving exotic perennials. 

 



 

 



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Cynthia Last Name:  Roberts

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Thanks for this opportunity

I have put all my comments in the attached document below

Cynthia Roberts

Attached Documents

File

CRoberts CCC 20-21 annual plan sub

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  sally Last Name:  Ryan

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I strongly urge the Christchurch City Council to revisit the Draft plan and the various cost

associated with the plan. The country is on the brink of an economic crisis where many

businesses and households are fighting for financial survival. 

The Council has a duty of care to the citizens and ratepayers of Christchurch to ensure that

everything possible is done to trim the plan to include essential items only and to ensure that there

is no unnecessary expense incurred. The overall costs of the Council , the council staff wages

and the projects all need to come under scrutiny. This is what every household and business is

doing and I would expect no less of the Council

The rate deferment option is not going to solve the underlying position that people cant pay now

and nor will they be able to in the future.

Already one of the highest rate regions in the country it is outright scandalous that a rate rise is

even under consideration. Please  do not increase the rates and be the cause of even further

financial and emotional stress in a city that is on the brink of collapse.

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Sonia Last Name:  Wakefield

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please freeze the rates payable by each property and business in Christchurch for the coming financial year.  The

incomes of many many individuals and businesses have plummeted and spending by the council must be

reduced to absolute bare essentials to keep rates as low as possible. It is unfair and immoral to impose rates

rises on those grappling with major reductions in income and hungry mouths to feed. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Amanda Last Name:  Rose

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

As a Christchurch Resident I urge the Council to reconsider the rent increase and make this zero for the next 12

months. Many of us have had our incomes significantly cut due to COVID and, once businesses have recovered

there is unlikely to be pay increases for some time to match increased rates. We will be feeling the effects for

some time of this economic impact and I ask the council to keep costs for home owners as low as possible to

allow us to become financially stable again. 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  SNS(2009)Ltd T/A Courtesy

Court Motel 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Kisang Last Name:  Sung

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I agree a Zero percent rate rise for the next financial year to
Annual Plan

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Avonhead Garden Motel 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Gary Last Name:  Thomlinson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I strongly feel that a zero rates increase should be implemented this year. We like many businesses now have no

income due to the pandemic. We are struggling to survive financially and we are only 2 weeks into the lockdown.

We do not envisage tourism coming back to Christchurch for at least 2 years. Any increase in rates will cripple the

motel industry. Please help us and our staff by not increasing rates.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Nikhil Last Name:  Rampal

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

please do not go ahead with rates increase , currently things are very tight and can hardly afford to pay rates even

at the current levels. Both my job and my mrs job is on the chopping block.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Pleayo Last Name:  Tovaranonte

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the Christchurch-wide zero rates increase as proposed by Councillors James Daniels, Phil

Mauger, Aaron Keown, Catherine Chu, Gough and MacDonald in the next 3 years.

I would also like to call for a voluntary pay cut of the Chief executive and other board directors (as

also seen in other corporates such as AirNZ) in order to support the overall financial health and

essential infrastructure projects of the City Council.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Kinnaree Last Name:  Patel

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Given the COVID-19 emergency and the effect thereafter, I strongly feel that this rate increase gives me an added

mental stress. I suggest this rate increase should not take place this year and instead wait for the situation to get

back to normal so that people have enough time to take this on.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Ian Last Name:  Douthwaite

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The Covid-19 crisis and the inevitable economic crisis which will follow have all but totally

invalidated the main assumptions underlying the proposed annual plan.

At the very least, Council should only be rolling over the current plan, with no changes, and

certainly no increases in rates. Ideally Council should be working urgently on drastic reductions to

operating and capital expenditure in the following 12 months in order to remain sustainable. A 20%

reduction in opex and up to 50% reduction in capex for the 2020/21 might not be too much, as

outlandish as that sounds. 

Looking forward, the Council should plan to become substantially leaner operationally on a

sustained basis. An appropriate guideline for rates increases, rather than zero or CPI, might be to

constrain increases in operational expenditure to actual organic growth (size and valuation) of the

rating base.

 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Grant Last Name:  Parrett

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Given the current environment need to keep rates to zero and also have a rate holiday. Business will be struggling

and should not face a bigger premium increase than residential.

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Roimata Food Commons 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Michael Last Name:  Reynolds

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Submission on CCC Draft Annual Plan

The new Covid-19 challenge we’re facing brings up a lot for me around how we build resilience into the fabric of 
our communities. Community level resilience is a complex and ever changing beast, but I feel like there are some 

opportunities for “easy wins” alongside some opportunities for multi-generational projects. It is only when 

communities feel connected and have access to their basic human needs (at the very minimum) that a community 

can step into a future that builds an identity that reflects their shared values and wisdom, as well as being able to 

navigate challenging times in a way that leaves no man, woman or child behind. I believe it was Ghandi who said: 

“The true measure of any society can be found in how it treats its most vulnerable members.”
For communities to flourish, every single member needs access to bumping points to meet, healthy activities, 

beautiful spaces, green outdoor parks, and gardens to thrive.

I have been really interested in the conversations, that I am both a part of and the ones I am witnessing with some 

separation, around food. One of the biggest things that is coming out in this time we are experiencing currently is 

that in times of disruption inequality is amplified. Collectively, we have spent a lot of time and energy 

thinking/talking about access to food over the last two weeks. The missing bit for me is not if the supermarket is 

open or not, it is more about how affordable/accessible is food for everyone in our city;especially healthy, locally 

grown food. I believe we can do much better. The current food system is letting people down, many of our most 

vulnerable citizens are slipping through the support systems that are struggling to keep up. There are two things I 

think we can do better here. 

Firstly, we need to make it a lot easier for community groups to grow food in public spaces. I know not all public 

land should be for food production, nor is all public land suitable. However, for a project such as Roimata Food 

Commons, there is a stated desire by the group to produce as much free, nourishing food for the community as 

they can. There is also a building practice of vulnerable local citizens using it as a vital source of nourishment. 

There should be more flexibility to respond to what the community needs over time. Allow the community groups 

that have the capacity and passion to be responsive to their communities needs, to act.

Secondly, we need to value leadership in our communities more than we currently do. The not-for-profit community 

development/support sector has been struggling with resourcing leadership capacity for a long time. The current 

focus on funding projects creates a situation where community leaders need to keep creating more projects in 

order to attract the financial resource to support them and their whanau. We are asking people to give more and 

more of themselves just to keep their heads above water. Social entrepreneurialism will not solve this issue. It is a 

commercialisation of community development. It distracts our community leaders from their core purpose to run 

businesses. Living with a virtue of Service requires trust, care and faith to support it. Social entrepreneurship will 

not encourage the cultural and social transformation we so desperately need. Showing trust and faith in the 

leaders in our communities will be a moment of transformation in itself.

In summary, this is what I ask to be considered as part of the CCC Annual Plan:

1. I wholeheartedly ask for the CCC to be the inspirational leader that our people need;

a. By supporting those in our communities that willingly commit to serving their fellow citizens to live 
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a full and nourished life,

b. By enabling and empowering community groups to live into their passions and dreams,

c. By holding close a vision for an Otautahi that is built on a foundation of relationship with each 

other, our whenua, our hapori, our awa, papatuanuku, ika, rakau, manu..The living world that we 

are just one small part of.

2. I wholeheartedly ask the CCC to hold a vision for how a Commons based approach to Otautahi could 

invite wellbeing and engagement;

a. Working alongside community to establish needs and identify local resources to provide 

solutions,

b. Wholeheartedly support projects of transformation - especially those that are connected to a 

vision of a relationship-based ecology over a transactional economy,

c. Be open to how a relational ecology builds resilience and thriving whilst negating future 

disruption .

3. For Waikura;

a. I wholeheartedly ask for the Community Board to empower Roimata Food Commons to activate 

land for the provision of free healthy food & education, at the very least in the short-medium term,

b. I wholeheartedly ask for the Community Board to actively engage leaders in our communities to 

build a vision for all of us to work to together in relationship,

c. I wholeheartedly support investment in new community facilities that support the diversity of our 

community and the collective passion that already exists,

d. I wholeheartedly support investment in existing community-driven projects that invite 

transformation in response to the Covid-19 crisis, in particular projects that support creative 

expression, ecosystem regeneration, localised food systems, community relationship building, 

and community resilience.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Karyn Last Name:  Haugh

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

My husband has lost significant income being in Tourism however being that it effects a big percent of people,

who truly can afford an increase??!!   It shouldn't even be considered.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Karyn Last Name:  Haugh

 

 

Feedback

 

Which of the proposed rates increases do you prefer and why?

Comments:

No increase.

It no couldn't come at a worse time, financially we are down 60% on it income bring in Tourism &

Covid-19. Hopefully we will get to even keep our home being that we were a 1 income family. 

I don't think now is so appropriate time as many. People have lost their jobs with many more to

come.  Don't believe things have ever been so bad.  Also don't believe council have done a good

job.  You promised chlorine would be removed from drinking water and even stated when.  Even

this hasn't happened.  It's not ok, not at all ok.  

We are proposing to introduce an excess water use targeted rate for residents who use more than 333,000

litres a year, in order to help us manage demand better, give us a more secure water supply, reduce our

pumping costs over summer and create approximately $2 million of additional revenue. 

If we don’t bring in this charge, there will be a 0.3 per cent increase in rates.

Do not support 

Comments:

Why just residential, it's all or nothing.  Otherwise not fair

We are proposing to return to using weed killers containing glyphosate as this will create a saving of $3.5

million a year. 

If we keep using other methods of weed control, there will be a 0.66 per cent increase in rates.

Support 

Comments:

We are considering whether to provide a one-off 5 per cent ($360,000) boost to the Strengthening

Communities Fund to acknowledge the challenges faced by community organisations as a result of the

COVID-19 crisis and Level 4 lockdown. 

If we introduce this increase, there will be a 0.07 per cent increase in rates.

Do not support 

Comments:
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Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please for once listen to the rate payers.  

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Alisia Last Name:  Hynes

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Given the current situation with Corona virus and the lack of business currently open at a fully

functioning capacity it would be foolhardy to raise rates by any amount. 

Many Households are struggling to pay mortgages on one or no salaries through no fault of their

own.  It is going to take years to recover from this and the best way the council can help is by a

0% rise in rates for the next financial year. Rates are a big bill for every family in Christchurch and

it would seem to be the most humane thing to do at this time of high stress and uncertainty.

In conclusion the Councillors of Christchurch have asked the public's opinion about the proposed

zero percent rates rise and this shows that the council cares about the residents of Christchurch

enough to do something positive to ease the stresses of life in this uncertain time. 

 

 

 

 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  John Last Name:  Pettersen

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support NO rates increase.

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Lorenzo Motor Lodge 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Ping Last Name:  Liu

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

We don't have any income since middle of March, we even can't afford any rent to landlord or our other expenses

monthly, we hope don't increase any rates through this financial year, very hard year for our business. 

Attached Documents

File

Draft Annual Plan 2020-21
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From:                                         Lorenzo Motor Lodge
Sent:                                           Wednesday, 1 April 2020 6:20 p.m.
To:                                               MayorsMessages
Subject:                                     TRIM: 20/349972 MOFM Ping Liu -Lorenzo Motor Lodge- Covid19 Relief 2020-04-02
 
The Mayor
Christchurch City Council
 
1st April 2020
 
Dear Ms Dalziel,
 
I am writing on behalf of accommodation providers – Lorenzo Motor Lodge – in Christchurch City. As you will know, the current Covid-19 lock down and closed
border situation means many of these businesses have had their entire client base pulled from beneath them, and face remaining so for an undeterminable length
of time.
 
As the government repeatedly advocates being kind to one another and sharing the load of the impending economic crash, I’d like to call on the City Council to
share the load of these accommodation providers, many of whom are not only long term good business people, who have stuck by Christchurch through some
truly testing times, but who are also outstanding hosts to the many tourists who visit our beautiful South Island. These people need to be available to help tourism
in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity through the rating system to back them and help keep them there. Yes,
deferring payments buys some time, but when faced with an as yet undetermined length of time, quite frankly, that is not quite kind enough.
 
I’d like to also see a rates discount offered. These people alongside numerous other businesses have zero income Ms Dalziel, for the foreseeable future. They have
supported you in the rebuild of Christchurch, it’s time to return that favour and support them so that the hard yards gained to date are not lost.
 
 
Yours sincerely
 
Ping Liu
 
Zongbao New Zealand T/A Lorenzo Motor Lodge
 
 
Accommodation that feels like home
Lorenzo Motor Lodge, Luxury Motel and Apartments

 
Qualmark Rated 4 Star Plus
 
Bookings are accepted only with a valid credit card number and expiry date.
Your credit card details are for confirmation of your booking only.
Payment for all accommodation must be made in full on the day of arrival.
Our cancellation policy is 72hours prior to the date of arrival.
For group bookings this is extended to 1 month prior to the date of arrival.
All bookings not cancelled by this time may have the first nights accommodation debited to the credit card.
All units are STRICTLY NON-SMOKING.
 
Ping thank you for your valued business.
 
Check out what other guests thought about their stay at Lorenzo Motor Lodge.
See all Lorenzo Motor Lodge reviews published on Trip Advisor.com.
 

https://protect-au.mimecast.com/s/hLJbCwV1k4fGrQJ1fKP9GG?domain=click.e.tripadvisor.com


On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Dale Last Name:  Clutterbuck

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

During these difficult times I cannot support any rates increase at all. A zero percent rates

increase is the only right thing to do. The CCC must cut back on all non essential spending and

acknowledge the fact that the city cannot afford the follow it's plan.

It would also seem fitting for the Exec to lead by example and volunteer salary cuts to their own

salaries. 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Erin Last Name:  Knappstein

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The proposed rate increase must be reduced, the increase is more than inflation and wage

increases and just contribtues to the costs of living in this city. The rate increases over the last 5

years have been far too high and unaffordable. This is before the current situation of Covid19 has

put strain on everyone.

Stop wasting our rates money on awkward cycleways.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Whitney Last Name:  Gillies

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

please do not raise rates! With our country in Covid-19 lockdown and entering the worst economic recession in

known history, many businesses will be closing and therefore many of us being left without jobs or reliable income,

with high rates of unemployment forecast, a rates increase would be ludicrous. Please put rates rise on hold for at

least a year until we are able to ascertain how viable it is financially for ratepayers to meet financial obligations of

even current rates! No rates rise until at least next year as many will not be able to afford it, adding further stress

on households in this time of uncertainty.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Annie Last Name:  Crombie

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

No Increase to Rates - please do not increase our rates, we are losing our jobs and under severe

financial hardship for first time in our lives and will struggle to pay rates.

Please consider a rates holiday for 1/4 rd of the year for those who have lost their jobs or

business's. (June Rates) 

Many thanks for your consideration.

 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  The Backpacker Group 

On behalf of:  All hostels in CHCH 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Belinda Last Name:  Hargreaves

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I'm in the tourism industry.   We are all going to suffer for a longtime. On behalf of the hostels in CHCH please

consider not increasing our rates.  Our industry has been in a backpacker recession for the past 2 years, we are

already hurting and Covid19 is just the icing on the cake.  I use to have a hostel in CHCH but sold it due to the

high overheads and low turnover.  Please look after the small business's in town they are what makes our city what

it is, a modern, upbeat and exciting place to live. 

Attached Documents

File

Draft Annual Plan 2020-21
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From:   
Sent: Wednesday, 1 April 2020 10:04 PM 
To: MayorsMessages  
Subject: TRIM: 20/350807 MOFM Belinda Hargraves - The Backpacker Group - Raising Awareness 
about the accommodation business's in Christchurch- Covid19 Relief 2020-04-01 
 
Dear Mayor 
 
Please find attached a letter in regards to accommodation providers in Christchurch. This is an 
urgent matter that I hope you seriously consider in the light of what is happening in New Zealand 
right now. 
 
kind regards  
  

Belinda Hargreaves 
Managing Director  
 
M:   
W: www.thebackpackergroup.co.nz  
A: , Christchurch   
 

   

 
 

 
 
 

https://protect-au.mimecast.com/s/epG7CyojmgurVQjDfZS7mJ?domain=thebackpackergroup.co.nz/
https://protect-au.mimecast.com/s/_EtNCANpmkfNqPm0H9Qa5Z?domain=facebook.com
https://protect-au.mimecast.com/s/BRIZCBNqn0f72kZqSjwZPz?domain=instagram.com/


The Mayor 

Christchurch City Council 

 

1st April 2020 

 
Dear Ms Dalziel, 

 

I am writing on behalf of accommodation providers – namely motels – in Christchurch City.  As you 
will know, the current Covid-19 lock down and closed border situation means many of these 
businesses have had their entire client base pulled from beneath them, and face remaining so for an 
undeterminable length of time. 

As the government repeatedly advocates being kind to one another and sharing the load of the 
impending economic crash, I’d like to call on the City Council to share the load of these 
accommodation providers, many of whom are not only long term good business people, who have 
stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the 
many tourists who visit our beautiful South Island.  These people need to be available to help 
tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity 
through the rating system to back them and help keep them there.  Yes, deferring payments buys 
some time, but when faced with an as yet undetermined length of time, quite frankly, that is not 
quite kind enough. 

I’d like to also see a rates discount offered. These people alongside numerous other businesses have 
zero income Ms Dalziel, for the foreseeable future.  They have supported you in the rebuild of 
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date 
are not lost.   

 

Yours sincerely  

 

 



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Gareth Last Name:  Hack

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Considering the current economic conditions facing the residents of Chch due to Covid-19

restrictions, a ZERO rate increase is needed / requested. We are all struggling, and the additional

pressure of this increase will be the straw for some families...

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Ruth Last Name:  Holmes

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I believe that the current economic climate largely due to covid19 which also impacts personal

situations in NZ is challenging for all of us. Therefore, the Council needs to be very mindful of how

they are spending money as ratepayers can not afford any increases.

All councils need to go back to ensuring we have the core basics to survive and get them right

before we do anything else.

For example, focus on good quality drinking water and getting rid of the chlorine, roads,

infrastructure including waste water, stormwater, drainage, waste management, and maintenance

of waterways.

Northern corridor project is important and should be completed, and is also vital to upgrade and

maintain drinking water facilities as that is a basic need that should be met.

Any projects that are more considered wants than needs can wait. For example, putting recreation

centre expenditure on hold or projects cancelled for the time being while we have a period to

recover as a nation. Projects like these could be put on hold... Performing arts precinct, Linwood

pool, Robert Mcdougall Gallery, Multicultural Recreation and Community Centre, Thomas Edmund

Band Rotunda, Metro Sports Facility. 
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Dianne Last Name:  Jones

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am 73 years of age, live alone and have a chronic underlying respiratory condition, non-cystic fibrosis

bronchiectasis chronically infected with pseudomonas aeruginosa.  Like many superannuitants I have to work to

pay bills and since the earthquakes, paying rates and insurance has added to my financial stress.  I wish to

remain a productive, independent member of society and request that the Christchurch City Council, in the light of

Covid-19, listen to its severely burdened ratepayers and implement a rates freeze.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Janine Last Name:  Mckay

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I would like to think we can have a rates holiday for the next quarter and anything else to help with

rates over these tough times.

I am travel agent and I have already been reduced hours and down at least fifty percent on wages

with no job security. I am also a single mother.
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Organisation:  Apollo Motel 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Jay Last Name:  Sha

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Since the spread of coronavirus, the New Zealand hospitality industry is being hit hard by the COVID-19 pandemic. As a result,

our business is facing an 80% decrease in revenue and may not survive the financial impact

Attached Documents
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From:                                         Jay Sha
Sent:                                           Wednesday, 1 April 2020 9:35 p.m.
To:                                               MayorsMessages
Subject:                                     TRIM:20/350119 MOFM Jay Sha- Apollo Motel - Accommodation providers require help - Covid19 Relief 2020-04-01
 
The Mayor
Christchurch City Council
1st April 2020
 
 
Dear Ms Dalziel,
I am writing on behalf of accommodation providers - Apollo Motel in Christchurch City. As you will know, the current Covid-19 lock down and closed border situation means many of these businesses have
had their entire client base pulled from beneath them, and face remaining so for an undeterminable length of time.
As the government repeatedly advocates being kind to one another and sharing the load of the impending economic crash, I’d like to call on the City Council to share the load of these accommodation
providers, many of whom are not only long term good business people, who have stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the many tourists who visit
our beautiful South Island. These people need to be available to help tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity through the rating system to back them
and help keep them there. Yes, deferring payments buys some time, but when faced with an as yet undetermined length of time, quite frankly, that is not quite kind enough.
I’d like to also see a rates discount offered. These people alongside numerous other businesses have zero income Ms Dalziel, for the foreseeable future. They have supported you in the rebuild of
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date are not lost.
 
Yours sincerely
 
 
Jay Sha
Apollo Motel 

 



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Robyn Last Name:  O''Brien

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Under these extremely difficult economic times during the Covid 19 lockdown there should be NO

rates rise this year. Too many people are suffering financially and/or taking a cut in either wages

or revenue. The Council should also be looking seriously at ways to minimise spending and

cutting any non-essential work during this time in order to ease the burden for rate payers. It's

going to take many months for businesses to return to any sort of 'normal' therefore the Council

needs to do it's bit to support these people by not instigating a rates rise.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Cher Last Name:  Watson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

How would this help people when they have lost jobs and been asked to take pay cuts. GET REAL COUNCIL OR

YOU WILL BE OUT
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Lindy Last Name:  Owen

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I would not normally feel compelled to give feedback and am normally very happy with the right people to make the

right decisions.  However, so far, from what I hear, I do not feel that the appropriate information is being

considered.  We are living in unprecedented times.  We are all suffering losses.  Employers without business,

employees without jobs, landlords required to provide businesses with rent abatements.  There are landlords in

the city that provide a large amount of the income that need help.  There are households that are going to be

suffering.  CCC need to make adjustments to their plans.  This is not the time to be spending the same amount of

money.  Plans/goals need to be reassessed.  Rates relief is necessary to help all residents to get through this. 

Thank you for your consideration.
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SUBMISSION TO: Christchurch City Council

ON: Draft Annual Plan 2020-21

BY: Waipuna/Halswell-Hornby-Riccarton Community Board

CONTACT: Matthew Pratt
Community Governance Manager

1. INTRODUCTION

The Waipuna/Halswell-Hornby-Riccarton Community Board (the Board) appreciates the
opportunity to make its submission on the Council’s Draft Annual Plan 2020-21.

This submission was compiled by the Board’s Submission Committee under the
delegated authority granted by the Board and was completed prior to the
commencement of the COVID-19 Alert Level 4 restrictions on 25 March 2020.

Since 25 March 2020 however, the Board acknowledges the fact that this global
pandemic is unprecedented in our collective lifetimes and it fully understands the
magnitude and complexities of the economic and social impacts that lie ahead for
Christchurch and for the country as a whole.

In this regard, the Board stands fully behind the Council in its difficult task of navigating
the city forward in these challenging and extremely demanding circumstances.

The Board would be supportive of any projects being brought forward for delivery in our
wards should the Council see fit to do so as part of its post COVID-19 recovery plan.

While the contents of this submission were formulated prior to 25 March 2020, had the
situation not subsequently changed so dramatically, the Board still wishes to offer its
feedback on the Draft Annual Plan as was proposed and consulted on.

The Board wishes to be heard in support of its submission.

2. SUBMISSION (compiled pre 25 March 2020 COVID-19 Alert Level 4 Restrictions)

2.1 Capital Programme

The Board is pleased to again convey its appreciation to the Council for the
ongoing levels of capital investment proposed to support the growing new
communities in the Halswell, Hornby and Riccarton wards.

The Board supports the budget provision and scheduling of the wide range of local
capital projects included in the programme.

Specifically, the successful delivery in 2022 of the new Hornby Library, Customer
Services and South West Leisure Facility is a particular focus and priority for the
Board.
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2.2.1 Bradshaw Terrace

 The Board does though wish to again convey its disappointment over the
Council’s unwillingness to have Bradshaw Terrace, a short cul-de-sac in
Riccarton, added back in to the street renewals programme.

 Over the past few years, the Board has tracked the street’s initial inclusion,
its rescheduling and now its exclusion from the forward programme.

  For context, this then on-budget renewal project saw the completion of
consultation just before the 2010 earthquakes.

  Subsequently, the Council rejigged its capital programme and Bradshaw
Terrace was deferred.

  While those were exceptional times, the Board notes that it was most
unusual for an included project to be removed entirely in the first three years
of a Plan especially without the residents or the Board being informed at the
time.

  The Board therefore believes that the Council has a moral obligation to fix-up
this very minor road.

  Further efforts were made by the Board in subsequent years to have the
project reinstated into the renewals programme.

  In the 2013-16 Council term, street residents met with elected members and
were assured the project would occur during that period. The timing of the
project was subsequently moved out to 2017-18 which the local residents
accepted at the time.

 In the adopted Annual Plan of 2017-18, the project was rescheduled for
completion in 2018-19.

 During the Draft Long Term Plan 2018-28 considerations however, street
residents were being told that the project was now no longer in the first three
years of the intended Plan.

 Bradshaw Terrace is the sole remaining street in the cluster of local renewal
projects completed before the earthquakes.

 Given the above circumstances, the Board strongly submits that the Council
should accept the reinstatement of Bradshaw Terrace back into the renewals
programme thereby enabling its now long overdue completion.

 Affirmation of its own commitment to this local project has seen the Board
look to include Bradshaw Terrace as a Riccarton Ward priority in its
forthcoming Community Board Plan for 2020-22.

2.2.2 Major Cycle Routes

The Board is aware that concept designs have been completed and
approved by the Council for some of these as yet to start significant projects.
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 Through this submission however, the Board does emphasise that some
localised opposition remains in relation to aspects of the design for the South
Express MCR. The specific areas concerned are Gilberthorpes
Road/Waterloo Road/Hei Hei Road in Hei Hei/Islington, and the Lochee
Road/Elizabeth Street route sections through Riccarton.

 The Board would therefore request that these residual issues get considered
and addressed by the Council so that what is eventually built, is acceptable
to the impacted areas and fit for purpose for all travel modes and road users.

2.3 Rates

 The Board is generally accepting of the average proposed rate increase of 2.74
 per cent for a typical residential household.

2.3.1 Uniform Annual General Charge

In relation to the proposed increase in the Uniform Annual General Charge
(UAGC), a majority of the Committee members through this submission, are
requesting that the Council actually remove the UAGC completely and for the
equivalent revenue offset to be apportioned across all ratepayers.

The stated majority view was that for those homeowners on low and fixed
incomes, they were being proportionately disadvantaged by having the
UAGC applied every year on their homes when compared to property
owners with higher incomes.

2.4 Halswell Summer Pool

 The Council will recall that the Board self-funded a trial to extend the pool’s
operating hours over the 2019-20 summer season.

 While the results of this trial have yet to be formally reported on, the Board is
open to considering a similar approach for the 2020-21 summer period but
thereafter would be looking to the Council to support ongoing operational funding
being provided in its next Long Term Plan.

2.5 Former Sockburn Service Centre Site

The Board is frustrated that yet another year has passed and these derelict
buildings remain.

A budget shortfall is clearly apparent that is preventing the demolition works from
being completed. This funding gap is exceedingly disappointing to the Board and
to the wider community.

Site rehabilitation and decisions on the future of this important site have still to be
determined.

The Board flags this fact now in anticipation of the next Long Term Plan as
corresponding funding provision needs to be considered for these next steps.

2.6 Upper Riccarton War Memorial Library

The Board is especially keen for a decision to be made on this property. The
earthquake-prone building requires demolition but there is no identified funding
on budget to complete this work.
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Looking ahead, assessing the future options for the site will be required and
funding appropriated to enable implementation of any agreed plan.

The Board mentions these points now as the inclusion of funding will need to be
considered by the Council as part of its next Long Term Plan.

2.7 Fees and Charges

2.7.1 Central City Parking Charges

The Board is opposed to the intended increase in parking charges in the
central city.

The Board considers that such action will prove to be a real disincentive for
shoppers/visitors and therefore adversely impact on the viability of affected
current and also new businesses.

2.7.2 Library Charges

The Board expresses its opposition to the increase proposed of 20 per cent
per item ($10 to $12) for the inter loan fee notwithstanding the explanation
provided that this fee has not changed since 2015-16.

It is the amount of that increase the Board finds unacceptable and that the
unintended consequence of the fee increase, may add to rather than help
reduce our city’s carbon footprint.

2.7.3 Swimming Pool Fees

In its review of the fees proposed for Council swimming pools, the Board
notes that there appears to be no provision in the fees and charges schedule
for membership and/or seasonal passes for the outdoor summer pools such
as at Halswell.

If this interpretation is correct, the Board asks that favourable consideration
be given to rectifying this anomaly.

Mike Mora
CHAIRPERSON

6 April 2020



Organisation:  Christchurch City Council 

On behalf of:  Waipuna/Halswell-Hornby-

Riccarton Community Board 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Matthew Last Name:  Pratt

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please see attached submission from the Waipuna/Halswell-Hornby-Riccarton Community Board
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Sudhir Last Name:  Joshi

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

in view of the recent lockdown and its effect on all Kiwis I would like to submit the following:

A very very strict cap on all unnecessary spending

Zero increase in rates

No pay revisions this year for all Council staff- almost all employers in the private sector have

already implemented this.

Re-evaluate all properties as property prices will see a substantial downward trend.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  sarah Last Name:  crowe

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. 1. Please do not increase rates

2. Please give a rates holiday for June quarter to those who have loss of income of greater than 40% 
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Lisa Last Name:  Haua

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

after the whole pandemic is at an end it is going to take years for the economy to recover and a rates increase is

NOT going to help but only put more financial strain on families already struggling to overcome this now and in the

future.  I am pro RATES FREEZE for the foreseable future and rstes holiday immediately

Attached Documents
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

First Name:  David Last Name:  Lough

 

 

 

Would you like to present your submission in person at a hearing?  

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be fully considered.

 

Feedback

 

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

 Rates as a percentage of Capital Calue over a 33 year period has declined at our existing

property in Merivale.

In 1986, my wife and I purchased our existing house at Merivale. Our rates

totalled $1242 per annum. Rates represented 0.8% of the CV at the time. In 2019, after a re-build,

the rates have increased to $7856 per annum, or 0.59% of the Capital value in 2019.

Rates as a percentage of CV has declined. So far, so good.

Rates reflect our improved net worth.

Our real concern is the deterrioration in income ( paid work and investments) is now less than in

1986.Wheras rates were our sixth largest expense in 1986, it is now second behind food. Soon it

will be our number one expense.

The  current rating system is a de facto capital gains tax.  The carnage is best observed by the

number of re-build properties that go on the market after completion. The rates burden is

unsustainable. 

To ease the burden, I would like to see the following:

(i) Council to reduce its funding of ChristchurchNZ to zero. Nice to have, but not core business at

the present time.

(ii) No more re-branding exercises 

Draft Annual Plan 2020-21 from Lough, David
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 (iii)) Council sell off its infrastructure arm.

(iv) Council review all existing third party contracts and re-negotiate with a 20% cost reduction and

extended payment terms.  

(v) Council breathe more competition into its tender process. Encourage smaller/nimble

companies to take on some of the work. 

(vi) All Senior executives and Councillors take a 20% drop in salaries. Paying top dollar is not part

of the public servant ethos. The job security makes up the shortfall in the remuneration package.

(vii) Instill a frugal culture to our money. Spend spend spend is unacceptable. 

(viii) Freeze rate increases to owners over 65 years of age , to better reflect inelasticity of income. 

(ix) Slash the use of Consultants. 

 

My wife and I oppose any rate increase. Having been through the Harvard Business School

programme, I was trained to cut costs by 7% a year. It can be done.Christchurch City Coucil is off

the pace.

 

Thankyou for providing the opportunity to express our views.

David and Cathi Lough 

 

 

 

 

 

 

Attached Documents
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Steve Last Name:  Walsh

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I think in the current climate, Covid 19 and many people on reduced income and facing uncertainty about

continuing employment even that the council plays its part by keeping rate increases to zero this year. Please look

at the budgets and re-prioritise to achieve this.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Lorna Last Name:  Craw

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

ZERO rates increase please & maybe the councillors could freeze any pay rise or even better,

drop their wages for a while until we are all back up & running as normal. 

Try budgeting within our incomes for the city
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Philip Last Name:  Cooper

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I wold like to register my support for the proposed rates freeze as proposed by councilor Sam McDonald. Like the

rest of the country y we are due a “reset”. Other Centres and towns rates obligations are proportionately less than
ours considerably. A rates freeze will allow us to mark time and allow for a more realistic rates level. Either that or

assess the total CHristchurch rates payable on a more equitable basis with the eastern suburbs not being

subsidized by the supposed more affluent suburbs.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Jacquie Last Name:  Holcomb

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I think rates should NOT be increased but Council staff should look more closer at trimming costs.  Apart from my

own home, I own rental properties so pay rates on 9 properties in total, one being an empty section.  I cannot put

up my rents for the foreseeable future and paying extra at this time will cause hardship. The rates are fairly high at

it is.
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CHRISTCHURCH ARMAGEDDON EXPO 
EVENT AUDIENCE* 

15,000 event attendees 
94% e-tickets | 6% door sales 

74% female attendees | 26% male attendees 
Top 3 locations: Canterbury, Southland, Nelson/Marlborough 
Top 3 age groups: 18-24 (28%), Under 17 (19%), 25-34 (18%) 

 
*Event Audience data pulled from ticketing analytics provided by Ticketek. 

 

DIGITAL AUDIENCE* 
FACEBOOK 

3.2m people reached 
465,800 organic reach 

63,667 people engaged 
Top 3 locations: Auckland, Christchurch, Hamilton 

Top 3 age ranges: 18-24 (36%), 25-34 (33%), 35-44 (16%) 
49% female | 51% male 

 

WEBSITE 
204,203 page views 

56,533 sessions 
436,447 users 

43% returning users | 57% new users 
Largest traffic source: search 77% 

49% female | 51% male 
 

TWITTER 
384,700 impressions (11,300 impressions a day) 

52% female | 48% male  
 
 

INSTAGRAM 
On average 

322 likes per post 
3,514 people reached per post 

4,658 impressions per post 
Top 3 locations: Auckland, Christchurch, Wellington 

Top 3 age ranges: 18-24 (34%), 25-34 (30%), 35-44 (14%) 
58% female | 42% male  

 
*Digital Audience data pulled from May 1st – June 3rd 2019 from Christchurch Armageddon ticket launch to the 

events closing day. NOTE: This time period included ticket sales and promotion of Tauranga Armageddon 
therefore numbers will be skewed as a result.  

 

 



The 24th Auckland Armageddon 
expo had a massive response, pulling in attendees 
from all across NZ and generating a truly immense 
promotional footprint (considering the craziness of the 
Sky City Fire and the Rugby World Cup happening at 
the same time, this was considerable feat).

The event brought a huge technology presence to the 
city, showcasing some incredible new gaming tech- 
nology and releases which made for some of the best 
activations and displays we’ve ever had. Auckland 
Armageddon was lucky to play host to some huge 
Esports tournaments including the Australasian  
final of the OMEN Challenger Series, The PlayStation 
and LetsPlayLive Friendlies tournaments and many 
more!

We had a high retention rate of attendees, many of whom stayed for multiple hours to circulate through 
the event with a higher spend number than previous years making this a successful event for many  
exhibitors. Changes to the layout improved the expo floor. With the Hall One Artist Alley becoming a 
great highlight for that hall in particular. The addition of Nintendo in Hall 3 raised the bar on large scale  
activations, with PlayStation, OMEN by HP and many others bringing exclusives and interactive displays 
not seen anywhere else in NZ.

Audience response has been overwhelmingly positive, with a high digital response, helping to build  
anticipation for the 2020 event line-up already including our 25th Anniversary Auckland show. 

Overall sales were up 17% on 2018 exhibitor sales showing 
a growth in audience cashflow and 
readiness to spend.

Auckland 2019 
Event Review





Below are a number of statistics
 from the event, gathered and compiled through ticketing,

 advertising, social media and digital analytics. This highlights a truly 
incredible audience reach that the expo offers participating companies both through a physical presence 
as well as a promotional/digital reach. The diverse audience demographics, high levels of reach and en-
gagement across our digital platforms is echoed in the behaviour of the audience attending the event.  The 
combination of physical and promotional audience reach continues to make Armageddon a key event for 
brands to access the Kiwi spending public.

The event attracts a wide audience both physically and digitally. Unlike other events that have primarily 
male or female audiences, Armageddon has an almost consistent 50/50 split between genders, giving 
brands strong access to a wider customer base.

With ticket sales strongest in the 25-34 age groups, Armageddon provides an incredible reach into a high 
cashflow, disposable income audience, while also bringing in young families which account for 20% of at-
tendees existing in the under 12’s age group accompanying their parents to the event. This guarantees ex-
hibitors a strong and diverse audience ideal for branding and sales in multiple areas. The event continues 
to attract an audience from across the country and beyond, demonstrating an expansive brand awareness 
far beyond the regions the event is located in. Allowing exhibitors to also target the wider national and 
international market.

Armageddon’s digital access covers a tremendous paid advertising awareness as well as a unique brand 
reach through our extensive social media platforms (93,000 dedicated audience members and a content 
reach of 7.5 million people in the months around the Auckland event alone) which are continuously pro-
ducing content. Our social media provides a highly engaged and consistent level of audience interaction 
for brands and products that no other event within NZ can match. 

There are always areas for expansion, with space available outside the main hall and outer areas for larg-
er events and activities and some options for brands around the event itself to expand into larger spaces 
within the expo halls. Plans are underway for all 2020 events including for Auckland on October 23-26th 
2020. We are working hard to make the 25th year of events 
our biggest yet.



KEY EVENT STATISTICS
60,000 event attendees

Ticket Purchase 
by Gender

Ticket Type 
Breakdown

Ticket Purchases 
by Location

Ticketing Age Breakdown
(Please note, this is based upon ticket purchasers not 
overall attendees but does showcase purchasers)

63.5%
presale tickets 

54.2% 
Male

59.3% 
Adult

(13 and above)

17.3%
18-24

36.5%
door sales

45.8% 
Female

21% 
Student
(13 to 25 
approx.) 

19.7% 
Child (5-12)

47.4%
25-34

55-64 (4.9%)
65+ (2%)

Australia (0.76%)
Hawkes Bay (0.36%)
Taranaki (0.32%)
Manawatu-Wanganui 
(0.3%)

Tablet (3.1%)

16.5%
35-44

11.9% 
45-54

Presale Ticket Purchase 
Platform Choice

50.9%
Mobile

46.0% 
Desktop

84.12% 
Auckland

4.44%
Waikato

2.49%
  Bay of

    Plenty
  2.42% 

Wellington

   Northland 
1.76%

1.73% 
   Canterbury



Digital Impressions – 22,817,657 (9 million higher than 2018 promotional reach). 
That’s over 22 MILLION audience reaches, hitting Kiwis multiple times in the event build up.
Armageddon has a strong digital promotional reach in paid advertising across platforms including Face-
book, Instagram, Snapchat, NZ Herald.co.nz and NZ wide website promotions.

Digital Audience data pulled from August 1st – October 28th 2019 from Auckland Armageddon ticket 
launch to the events closing day.

FACEBOOK

website
twitter

EVENT PROMOTIONAL REACH

DIGITAL AUDIENCE

4.9m people reached
1.7m organic reach
184,657 people engaged
Top 3 locations: 
     Auckland           Hamilton           Tauranga
Top 3 age ranges: 
       18-24 (35%)              25-34 (34%)      35-44(17%)
Gender split
           49% female                       51% male

instagram

On average

1.1m total post impressions
Top 3 locations
      Auckland        Christchurch       Wellington
Top 3 age ranges
        18-24 (34%)              25-34 (32%)       35-44(14%)
Gender split
               57% female                       43% male

247 likes per post
3,071 people reached per post
4,384 impressions per post

578,500 page views
162,100 sessions
96,181 users
Largest traffic source: search 80%
 44% returning users          56% new users
Gender split 
        45% female                        55% male

1.5m impressions (17,400 impressions a day)
Gender split
            52% female                       48% male

https://www.facebook.com/Armageddonexpo/
https://www.armageddonexpo.com/
https://www.instagram.com/armageddonexponz/
https://twitter.com/Armageddonexpo


regional events
2019 Review

Wellington - Sky Stadium

Tauranga - Trustpower Baypark Arena

Digital Numbers (Digital Audience data pulled from March 1st – April 15th 2019 from Wellington Armageddon ticket launch to the events closing day.)

• 4,000,000+ people reached digitally across website, Facebook, Twitter and Instagram
• 240,381 website page views
• 778,300 people reached organically on Facebook
• 16,200 impressions a day on Twitter 
• 4,406 impressions per Instagram post 
• Online audience gender split                          52% female                                             48% male
• Top 3 locations                                       Wellington                        Auckland                      Christchurch
• Top 3 age groups                                         18-24 (35%)                                25-34 (32%)                 35-44 (15%) 

 (Digital Audience data pulled from May 1st – June 9th 2019 from Tauranga Armageddon ticket launch to the events closing day.   
  NOTE: This time period included ticket sales, promotion and occurrence of Christchurch Armageddon therefore numbers will be skewed as a result.)Digital Numbers

• 3,900,000 + people reached digitally across website, Facebook, Twitter and Instagram
• 243,600 website page views
• 543,300 people reached organically on Facebook
• 11,600 impressions a day on Twitter 
• 4,406 impressions per Instagram post
• Online audience gender split                           52% female                                             48% male
• Top 3 locations                                        Tauranga                          Auckland                        Wellington
• Top 3 age groups                                         18-24 (35%)                              25-34 (32%)                 35-44 (18%)

Event Audience (Event audience data pulled from ticketing analytics provided by Ticketek) 

• 20,000 event attendees
• Ticket sales                                                          57% e-tickets                                       43% door sales
• Attendees gender split                            51% female attendees                          49% male attendees
• Top 3 locations                                       Wellington                        Auckland                      Christchurch
• Top 3 age groups                                           18-24 (30%)                            25-34 (22%)                35-44 (16%)  

Event Audience (Event audience data pulled from ticketing analytics provided by iTicket) 

• 10,000 event attendees
• Ticket sales                                                          55% e-tickets                                     45% door sales
• Attendees gender split                            51% female attendees                          49% male attendees
• Top 3 locations                                     Bay of Plenty                      Auckland                        Canterbury 
• Top 3 age groups                                               25-34 (44%)                              35-44 (24%)           45-54 (18%) 



Christchurch - Horncastle Arena

upcoming 2020 guests

Wellington

Christchurch / Tauranga

 (Digital Audience data pulled from May 1st – June 3rd 2019 from Christchurch Armageddon ticket launch to the events closing day.   
  NOTE: This time period included ticket sales, promotion and occurrence of Tauranga Armageddon therefore numbers will be skewed as a result.)

CATHERINE
TATE

LANA
PARILLA

RICHARD
HARMON

MATT
RYAN

TY
OLSSON

TIYA
SIRCAR

DAVID
DASTMALCHIAN

KIRK
ACEVEDO

JASON
LIEBRECHT

TROY
BAKER

GREGG
BALDWIN 

MELISSA
FAHN

Digital Numbers
• 3,900,000 + people reached digitally across website, Facebook, Twitter and Instagram
• 204,203 website page views
• 465,800 people reached organically on Facebook
• 11,600 impressions a day on Twitter 
• 4,658 impressions per Instagram post
• Online audience gender split                           52% female                                             48% male
• Top 3 locations                                      Christchurch                      Auckland                         Wellington
• Top 3 age groups                                         18-24 (35%)                              25-34 (32%)                  35-44 (18%)

Event Audience (Event audience data pulled from ticketing analytics provided by Ticketek) 

• 15,000 event attendees
• Ticket sales                                                             60% e-tickets                                     40% door sales
• Attendees gender split                             53% female attendees                          47% male attendees
• Top 3 locations                                       Canterbury                       Southland               Nelson/Marlborough 
• Top 3 age groups                                          18-24 (28%)                      Under 17 (19%)              25-34 (18%)



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Adele Last Name:  geradts

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I want the city council to financially help support a wide range of events in our city. Events bring people together for

a shared experience. Events are good for the local community and local businesses. They help boost the local

economy and provide unique forms of entertainment. Events can attract tourists - both nationally and

internationally (though for the next year I doubt we will be getting any international tourists). 

My husband and I run Armageddon expo; we are a unique event that brings together small and large companies

from a range of different stores from geek to mainstream, the events industry as a whole has been hard hit by

Covid 19. Most Event companies will not have Event cancelation insurence that covers pandemics, most event

companies will be relying on savings, loans and hoping to trade back into a positive position or will simply go into

liqudation. 

Our business and other event companies like mine will need ongoing financial support to ensure we can run

successful events in Christchurch over the next few years while we move out of this crisis. 

The more help that the city council can give Events, and the more diverse events are that happening around the

city, will help the recovery of Christchurch and Canterbury from this crisis. 

I have included both the Armageddon Christchurch 2019 social media reach and a general 2019 review of

Armageddon all shows (only the last page is relevant to Christchurch specifically but worth seeing the impact of

my events in general). I look forward to speaking to this with you all. Stay Safe and thanks for considering my

submission.

Attached Documents

File

CHRISTCHURCH-ARMAGEDDON-EXPO-2019

2019-event-review
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Judith Last Name:  Wise

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I do not support a rate rise.  Relying entirely on NZ Superannuation, it is unsustainable for me to

continue to absorb rate increases when three quarters of my superannuation goes living costs.  I

keep a strict ANNUAL budget with little left over to meet medical and unexpected costs.

 

 

 

 

 

 

 

 

Attached Documents

File
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Trisha Last Name:  Blik

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I would like to respond to the article in The Press ( April 6 2020) calling Chch residents to lobby council regarding the proposed

rates increase.

I for one would appreciate a zero rates increase.

Christchurch residents have already had to deal with unquantifiable hardship post earthquake. A rates increase now during

Covid19 is an extra burden we do not need.

 

Attached Documents

File
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Geoffrey Last Name:  Shaw

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

red zone let’s delay any capital works there 

grow and forest for future investment 

at present we would have a work force

eg the old schemes under Muldoon

this would be a great idea I believe we should do it  

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Jonathan Last Name:  Leadbeater

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

in view of the current covid 19 situation that is going to have a huge financial impact on every

household in the country i think any rate increase would be very difficult to comprehend.

We should be looking at ways to save money by getting better value out of current resources.

Application of Lean Philosophies to minimise waste would be a great council project to undertake

in 2020 and beyond.

No doubt some projects will go on hold whilst the world and country recovers from the many job

losses and cuts that will follow on from this very unfortunate situation.

Thank you for being given the opportunity to submit.

 

 

Attached Documents

File
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Sharon Last Name:  Muirhead

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am in objection to any rates rise. This last year I have seen our rates monies being spent mainly

on cycle ways with ripping up streets etc. I am aware that some people use these cycle ways but

a lot don't. Why should I pay for this when I never use them. Why should I pay for others to use

them?  I am a pensioner and I can't afford to pay for an increase in rates.

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Amanda Last Name:  Fraser

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

There should be zero rates increase for this year due to the increased financial difficulties encountered by most

households due to the Covid-19 situation. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Nicholas Last Name:  Dunlop

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

There should be zero rates increase for this year due to the increased financial difficulties encountered by most

households due to the Covid-19 situation. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Tina Last Name:  Wilson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The council is even more slack in their jobs now - where are those who tidy up the berm areas

and remove the rubbish - the roads are a shame its been years since the earthquakes and still we

wait for them to be fixed - the drains over flow with shit flowing down the road a lot in this area and

still not fixed even though its due to damage from earthquakes years ago - the drinking water

smells and tastes of chemicals and so does the showers - people struggle to make ends meat and

get sub standard service from the council - the top dogs on council over pay themselves and

some of those working for them -while others work for very little - now in the councils greed - you

wish to up the rates - how about you top fat cats take a pay cut and we would save big time - also

do your jobs and fix things as listed - soap and toilet paper in the public toilets also need to be

sorted as this is a health and safety issue also... show the public what you have done in the past

two years to support a rate rise - many decisions of cycle lanes on public roads are also a joke

and cause many problems for the public - also during this time of covid 19 - many are out of jobs

or struggle to make ends meat to survive and giving a rates cut would help many of us - where is

your heart ? Instead of bleeding the people - give us a rates break or better yet stop rates while

we are going through this covid 19 issue.... be there for the people rather than take and take - its

hard enough for us as it is at this time ….

 

 

Attached Documents

File
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Kay Last Name:  Le Gros

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

our rates are $4,411 and it’s crippling us.   I am ill with lung issues and cannot work, my husband is disabled and
only on 80% of his wage and my father is 83 and only on super.  How are we meant to find that sort of money

every year or more.  It’s exorbident.  A nice house worth good money does not mean people are well off.  Hope
you listen

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Grant Last Name:  Hartley

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

under the current Covid circumstances and the likelihood it will be some time before many people can afford

rates, I urge the CCC to at least withhold any rates increases for at least a year and offer rates relief to those who

have lost their jobs or business.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Sharon Last Name:  Stanion

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I want 0% increase for rates this year.      

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  A rate payer 

On behalf of:  Me and my family 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Laurence Last Name:  Duncan

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Freeze rates as they are, myself and other families are struggling as it is, especially now with the lockdown and

potentially no job/s. All the pay Rise's the councillors have had in the past, all the increases we have had, come on

the average kiwi is bleeding at the moment have some compassion. Maybe find other ways to cut costs.

Appreciate you have costs etc but we the people are going to be hurting, mentally and financially in the coming

months. 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Airport Business Park 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Doug Last Name:  Allen

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support Sam MacDonald and the need for a zero rate rise for Christchurch in the coming year. Council need to

demonstrate that the are concerned for the welfare of the city and its people by actually managing their costs like

a business rather than routinely increasing rates to deal with over expenditure.  Dividend streams from both LPC

and the Airport are going to be reduced dramatically in the coming years, this will have a direct impact on the rate

payer. Any non essential projects should be stopped, other planned projects should be reevaluated. Its time for the

council to step up to the plate and act like a leader in its field. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  David Last Name:  Palmer

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

To whom it may concern,

Unlike some councillors, I am firmly in favour of a rates rise, with some conditions.

Firstly, council involvement in a city stadium build should be cancelled. The return on investment

in stadiums is terrible, and they are massively expensive. Christchurch is not in need of another

stadium, and the money could be spent in many other better ways.

Secondly, all public transport options in Christchurch need to be made free, and the frequency of

service needs to be increased to at least one bus at every stop every 15 minutes. A serious study

must also be conducted into commuter rail from Rolleston to the central city, though this is not one

of my conditions.

Finally, congestion charges must be applied to drivers in the central city. This is not really to deal

with congestion, but to force people out of their cars. The council’s current efforts to improve

cycling infrastructure is a good first step, but ultimately cycling should be made the easiest choice

for everyone in the city, and making driving harder is an important part of this. Roads should be

narrowed and separated cycle lanes should be installed on all major roads.

If all of these policies are adopted, I would support a rates rise. Otherwise I oppose any rates rise.

Thanks for your time,

David Palmer

Attached Documents

File

Draft Annual Plan 2020-21

388        

    T24Consult  Page 1 of 1    



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Andre Last Name:  Hopping

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I have been a Christchurch resident my entire life. I am very happy living here. I am enormously concerned about

the proposed arena for Christchurch, which is by far the largets outlay of funds in the Draft Plan. I do not believe

the business case for the arena makes sense in any way and the city has much more crucial and pressing

priorities. I believe that the massive capital construction of a stadium will have a hugely negative impact on the city

for decades to come. Financially it is an enormous outlay with no proven business case, given the falling crowds

for live sport and the existence of alternative venues for concerts and other events. It would put a huge strain on

transport of christchurch. Better options for such a huge amount of money are light rail, investing in the red zone

and creating a cycle subsidy scheme for the city.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Rebecca Last Name:  Williamson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Under current conditions, and as directed by Government there should be a rated freeze. I am completely

appalled with CCC that they do not want to support the residents of Christchurch in this trying time. The rates

increase is completely unfavorable regardless of situation but particularly with the current lockdown and many

unable to work. My thought was that the CCC was there to provide for the city but not at the cost of its ratepayers

livelihoods or happiness. Rates increases should not go ahead PERIOD!! 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  H & H Developments Ltd 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Barry Last Name:  Lee

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Post Corona virus and lockdown Business and property owners will have reduced ability to pay

rates for this year and beyond. There will also be reduced demand for council services. There

needs to be innovative thinking where more can be done for less. The private sector will be

undergoing significant losses. Nothing short of a nil rate increase will be acceptable to rate

payers. In fact current rate charges need to be revised and reduced. All commentating economists

agree we are undergoing serious economic contraction. I implore the council to take the hurt of

the community seriously and make cuts to the council's budget across the board. 

 

 

 

 

 

Attached Documents

File
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Dave Last Name:  Bell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

There seems an acceptance by the majority of the councillors that a rate rise of this level is

acceptable, and the general opinion of the majority is that there are no options to reduce the

budget. There should be a zero rate increase and there are options:

There are a number of contractors employed to mainatin open spaces and parks, including

council owned Citycare and very recently directly empoyed council staff including park rangers.

This means parks can receive two or three different contracyors visiting

Attached Documents

File
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392        

    T24Consult  Page 1 of 1    



On behalf of:  Moorhouse Motors Limited 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Graham Last Name:  Dodd

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I vote for Zero rates increase.These are very testing times, and as a landlord Who has tenants that are in

lockdown and some wondering if they will financially survive, I have given them all a large rental Relief till level 2

returns.The planned rate increase   By the CHCH City Council is totally unrealistic in the current and future

environment,and will put more financial strain on all property owners and tenants,and will be the final straw in

sending some to the wall with more unemployment.Councillors are elected by the people who place their trust in

them to run our city with commercial wisdom, Show some and cut the cloth to suit. Regards. Graham Dodd.

Attached Documents

File
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Kirsyy Last Name:  Griffin

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am writing to urge the CCC to hold back on increasing rates for our residents for this quarter

especially.

I have recently been made redundant after the company I’ve worked for 6 years went into

liquidation. I’ve been left with literally nothing from that company (kikki.K) and also not eligible for

the wage subsidy.

This is an unprecedented time, I urge you to make this incredible decision for the benefit of all

Cantabrians who are truly struggling to make ends meet right now.

You all have your jobs because we voted you in and trusted that you would support us. We do not

need the proposed expenditure on unnecessary infrastructure etc, we need stability, security and

a break from the increasing costs set upon us by the CCC.

Attached Documents

File
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Submission to CCC on the 20/21 Annual Plan 

On behalf of Avon-Ōtākaro Network 

 

We wish to be heard 

 

 

 

Primary Contact:   
Evan Smith, Spokesperson, Avon-Ōtākaro Network 

 
 

  



 

 

AvON and our vision for the Ōtākaro Avon River Corridor 

Avon-Ōtākaro Network (AvON) was founded in 2011 to promote a popular vision for the future of the 

Ōtākaro Avon River corridor (OARC), including what was formerly known as the Avon River residential 

red zone. 

Our vision is for:  
 

• a multi-purpose river park from city-to-sea that meets a diverse range of community needs eg 

for environmental regeneration; celebrating heritage; food production; play, recreation and 

sport; arts and entertainment; learning, training, employment, business and tourism; and 

limited and conditional residential re-occupation. 

• And, while allowing for these multiple uses, the maximum possible restoration of native 

ecosystems to enhance water quality, biodiversity, mahinga kai values and resilience to 

natural hazards. 

We are a network of organisations and individuals who in 2012 submitted a petition to Parliament in 

support of this vision signed by over eighteen and a half thousand people.   

All engagement with the community since, including that by Regenerate Christchurch, has indicated 

that the level of support for this vision remains extremely high. 

For more info: www.avon.org.nz 

 

The Annual Plan in General 

In general, we support the 2020/21 Annual Plan and the new Strategic Framework upon which it is 

based.   

We support all of the Community Outcomes:   
 

• Healthy environment: especially valuing healthy water bodies and unique landscapes and 
indigenous biodiversity where stewardship is exercised. 

• Resilient communities: especially active participation in civic life and valuing the voices of all 
cultures and ages (including children). 

• Liveable City: especially a well-connected and accessible city promoting active and public 
transport.  

• Prosperous Economy: especially an inclusive, equitable economy with broad-based 
prosperity for all. 

 
We support all of your Strategic Priorities with particular emphasis on ‘enabling active and 
connected communities to own their future’, and ‘accelerating the momentum the city needs’. 
 
We are heartened to see the Mayor emphasise the need to build momentum and enable active and 
connected communities.  We particularly endorse her further explanation: that this ‘means looking 
for chances for us to partner with communities in ways that enable them to fully engage in the 
decisions that matter to them and to take ownership. Building social capital helps to make our 

http://www.avon.org.nz/


 

 

society open and accepting of all the diverse communities that call Christchurch and Banks Peninsula 
home.’   
 
We look forward to working alongside Council and utilising our experience and expertise to help 
fulfil these aspirations. 
 

 

Increasing the Momentum of ŌARC Regeneration  

We wish to acknowledge the $700k allocated to facilitate transformative initiatives in the OARC 

following the Global Settlement.  However, this needs to be increased and sustained. The 

regeneration of the OARC will require enormous investment from Crown and Council, and from 

philanthropic and private sources.  This won’t happen unless Council demonstrates leadership. 

We are disappointed to see no mention of the regeneration of the Ōtākaro Avon River Corridor in 

the Annual Plan at all, let alone of the initiatives to ramp up its momentum.  

Admittedly the approval of the business cases for the Christchurch Regeneration Acceleration Fund 

(CRAF) and the approval of the Canterbury Earthquake Appeal Trust (CEAT) grant of c$17M were 

made only 1-2 weeks prior to the publication of the draft Annual Plan.  However, to ignore these 

significant grants which support OARC regeneration, devalues the significance and priority of this 

work in both accelerating the momentum of regeneration in the city and providing significant 

opportunities for active participation in civic life by communities. 

This lack of acknowledgement of the importance of the OARC in the regeneration of Christchurch is 

also seen in the Strategic Plan of the Community Board that flanks its southern boundaries.  The 

OARC does not feature in any of the nine priorities of the Board, this does not reflect the status the 

neighbouring communities give this to their local regeneration.  On the other hand, the Community 

Board on the northern flank does acknowledge this as one of its strategic priorities. 

We also note that some of the $15M that the community fought so hard for to connect communities 

along the corridor has been diverted to other uses such as strengthening the communities of New 

Brighton without reference to any of those communities or intervention by Council, again 

deprioritising the importance of the regeneration of the OARC. 

It is our belief that the Council needs to do a lot more to articulate the enormous contribution the 

OARC could make to the regeneration of the city throughout the organisation, and take the lead in 

promoting this with the local community boards and strategic partners such as Christchurch NZ, 

Christchurch Foundation, and Development Christchurch Limited.   

A first step in this would be to acknowledge within the Annual Plan the recent income from CRAF 

and CEAT to accelerate the momentum of regeneration of the OARC and facilitate the enormous 

opportunities for public participation this presents.  We submit that the Draft Annual Plan be 

updated accordingly. 

 



 

 

Commitment to the Community Waterways Partnership  

An effective way to improve stormwater quality and quantities is to address stormwater issues at 

source.  

 

Programmes that promote community awareness and education in these matters are a smart 

investment.  The Community Waterways Partnership is an excellent initiative designed to do this.   

 

This is a cost-effective and strategically advantageous opportunity for CCC to address the quality of 

stormwater entering our waterways while also meeting its Comprehensive Storm Water Consent 

obligations ie fund a programme of community awareness and education to address storm water 

quality and quantity issues at source (residential homes)  for example by supporting the Storm 

Water Superhero initiative in community and in schools.  

Reducing contaminants at source is a strategy that can reduce CCC’s compliance challenge and 

practically help with waterways management at the same time. Engaging with the community 

around this challenge is a sensible step. 

 

While there is reference to the Comprehensive Storm Water Consent in the Annual Plan, there is no 

acknowledgement that this requires operational funding made available for the community 

engagement aspects of the consent  and so there is no reference within the Annual Plan as to how 

much has been allocated to this, if anything.   

We seek reassurance from Council that it will honour this aspect of the consent requirements and 

ensure funding is available for this programme on an annual basis and continue this through into 

the Long-Term Plan. 

 



Organisation:  Avon Otakaro Network 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Evan Last Name:  Smith

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

In general we support the Annual Plan however there is no acknowledgment of funding to increase the momentum

of regeneration of the OARC, nor for public awareness and education programmes to meet the conditions of the

Comprehensive Stormwater consent (via the Community Waterways Partnership).  Please refer to our attached

submission.  We seek inclusion of the former in the Plan and reassurance regarding the latter.

Attached Documents

File

Submission to CCC on the Annual Plan 2020 - AvON
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LOCAL GOVERNMENT ACT 2002 

CHRISTCHURCH CITY COUNCIL DRAFT ANNUAL PLAN 2020-2021 

 

SUBMISSION ON THE HALSWELL JUNCTION ROAD EXTENSION AND THE SOUTHERN 

EXPRESS MAJOR CYCLE ROUTE 

 

 

To: Christchurch City Council   

 PO Box 73 016 

 CHRISTCHURCH 8154 

  

 Submitted by email:

 

Name: Waterloo Park Limited 

 

Address:  

CHRISTCHURCH 8042 

 (Please note the different address for service on page 5) 

 

A. SUBMISSION BY WATERLOO PARK LIMITED 

Pursuant to the Local Government Act 2002, Waterloo Park Ltd (WPL) hereby lodges a 
submission on the Christchurch City Council Draft Annual Plan 2020/2021. This 
submission relates to two specific projects listed within the Draft Annual Plan: 

• Project ID 924: Halswell Junction Road Extension; and 

• Project ID 26608: MCR South Express- Section 1a – Templeton to Gilberthorpes. 

 

Background 

Waterloo Business Park (WBP) is a Business Park situated in Islington on the west side 
of Christchurch. WBP is a staged master planned development over a 114ha 
landholding, housing businesses from a broad range of sectors and scale.  
Development commencing in 2014. The master plan features high value amenities, 
landscaping and open spaces. This includes a central hub designed to accommodate 
multipurpose uses and green spaces which will be accessible to the wider community.  

Connectivity is critical to the success of the WBP. Its location provides easy access to 
the Christchurch Airport, Lyttelton Port and the Christchurch CBD via nearby arterial 
routes. Changes to the alignments of Waterloo Road and Pound Road have further 
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improved access arrangements. The proposed Halswell Junction Road (HJR) extension, 
however, is yet to be constructed. This planned extension is an essential element of 
the road network that needs to be completed without delay, in order to enable the 
WBP to function as intended.  

Development of the WBP is proceeding at pace. Figure 1 below illustrates the extent 
of site development as at 28 February 2019.  The proposed HJR extension has been a 
significant reason why many business owners have chosen to establish at the WBP. 
WPL are concerned that any further delay in the development of the HJR extension 
will adversely impact the future development and success of the site, and will 
disincentivise further investment.  

Figure 1 Google Maps Aerial Photograph 

 

 

B. SPECIFIC PROVISIONS SUBMITTED TO 

1. ID 924 Project Title: Halswell Junction Road Extension 

2. ID 26608 Project Title: MCR South Express – Section 1a -Templeton 
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C.  NATURE OF AND REASONING FOR SUBMISSION  

The WPL submissions are outlined below. 

Submission 1: ID 924 Project Title Halswell Junction Road Extension 

WPL supports the inclusion of the project within the draft Annual Plan, but opposes 

the forecast period and the quantum of funding proposed.  

This project was a commitment by the Christchurch City Council (CCC) to Islington Park 

Limited (holding company for Waterloo Park Ltd) in a private development agreement 

from March 2015. This private development agreement has many deliverables for 

both parties, and all except one has been completed. The Halswell Junction Road 

project was to be progressed in a timely manner upon funding within the Council Long 

Term Plan (LTP). Funding has been provided in each LTP and Annual Plan for the last 5 

years, yet the project continues to be pushed out despite WPL financial incentives, 

assistance with KiwiRail and follow up with CCC staff. 

WPL seek that this project proceeds immediately and be brought forward into the 

2020/2021 financial year, rather than within the 2021/2022 financial year as is 

currently proposed. In addition to the high-level connectivity issues and development 

constraint concerns highlighted above, WPL note that the intersection with Waterloo 

Road is dangerous. The two bends make transport less efficient, heavy vehicle traffic 

has increased significantly through the residential area on what is now an arterial road 

between Pound Road, Main South Road (SH1), and where Halswell Junction Road is a 

major arterial road.  

WPL are also concerned that insufficient funds have been allocated within the Draft 

Annual Plan to undertake this project. From assessments undertaken by WPL, the 

project cost is more likely to be between $10m and $12m.   

Submission 2: ID 26608 Project Title: MCR South Express – Section 1a - Templeton to 

Gilberthorpes 

WPL supports the inclusion of the project within the draft Annual Plan, and that 

funding is proposed for the 2020/21 period.  

This project should proceed immediately. It was part of a private development 

agreement in March 2015 between the CCC and Islington Park Ltd.  The length of 

Waterloo Road that was realigned in Waterloo Business Park already has the cycle 

route included. 

This project raises similar connectivity issues that are associated with the HJR 

extension. Once completed it will improve access for Templeton residents to the 

Waterloo Business Park, Hornby High School and the Hornby Hub. As noted earlier, 

the master plan for the WBP anticipates community access and use. The cycleway 

project will enhance that access and enable improved community engagement. 
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Construction of this planned part of cycleway will connect with the completed 

cycleway to Rolleston, creating a 12km route each way, encouraging cyclists from 

Rolleston to visit the Hornby Hub.  

 

D.  RELIEF SOUGHT FROM SUBMISSION  

WPL seeks the following relief: 

1. ID 924 Project Title: Halswell Junction Road Extension: 

That this project should proceed immediately within the 2020/2021 financial 

year and appropriate funding be allocated to ensure this project can be 

completed. 

2. ID 26608 Project Title: MCR South Express – Section 1a – Templeton to 

Gilberthorpes:   

That this project should proceed as proposed in the Draft Annual Plan. 

WPL wish to be heard in support of this submission and to be kept informed of any further 
consultation relating to the two concerned projects. 

 

Thank you for the opportunity to make this submission. 

 SIGNED for and on behalf of  

Waterloo Park Ltd 

 

 

.......................................................... 

Darryl Millar 

Director 

Resource Management Group Ltd 

 

Authorised agent for, and on behalf of Waterloo Business Park 

6 April 2020 
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Address for service of person making the submission: 

 

Waterloo Park Ltd 

C/- Resource Management Group Limited  

PO Box 908 Christchurch Box Lobby 

CHRISTCHURCH 8140 

 

Attention: Melanie Foote/ Darryl Millar 

 

Telephone:  

Email:   

    



Organisation:  Waterloo

Business Park 

On behalf of:  Waterloo Park

Limited 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Darryl Last Name:  Millar

 

 

Attached Documents

File

Waterloo Business Park_ CCC Revised Annual Plan Submission_Final_18 June
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LOCAL GOVERNMENT ACT 2002 

CHRISTCHURCH CITY COUNCIL REVISED DRAFT ANNUAL PLAN 2020-2021 

 

SUBMISSION ON THE HALSWELL JUNCTION ROAD EXTENSION AND THE SOUTHERN 

EXPRESS MAJOR CYCLE ROUTE 

 

 

To: Christchurch City Council   

 PO Box 73 016 

 CHRISTCHURCH 8154 

  

 Submitted by email:

 

Name: Waterloo Park Limited 

 

Address: Halswell Junction Road 

CHRISTCHURCH 8042 

 (Please note the different address for service on page 5) 

 

A. SUBMISSION BY WATERLOO PARK LIMITED 

Pursuant to the Local Government Act 2002, Waterloo Park Ltd (WPL) hereby lodges a 
submission on the Christchurch City Council Draft Annual Plan 2020/2021. This 
submission relates to two specific projects listed within the Draft Annual Plan: 

• Project ID 924: Halswell Junction Road Extension; and 

• Project ID 26608: MCR South Express- Section 1a – Templeton to Gilberthorpes. 

 

Background 

Waterloo Business Park (WBP) is a Business Park situated in Islington on the west side 
of Christchurch. WBP is a staged master planned development over a 114ha 
landholding, housing businesses from a broad range of sectors and scale.  
Development commencing in 2014. The master plan features high value amenities, 
landscaping and open spaces. This includes a central hub designed to accommodate 
multipurpose uses and green spaces which will be accessible to the wider community.  

Connectivity is critical to the success of the WBP. Its location provides easy access to 
the Christchurch Airport, Lyttelton Port and the Christchurch CBD via nearby arterial 
routes. Changes to the alignments of Waterloo Road and Pound Road have further 
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improved access arrangements. The proposed Halswell Junction Road (HJR) extension, 
however, is yet to be constructed. This planned extension is an essential element of 
the road network that needs to be completed without delay, in order to enable the 
WBP to function as intended.  

Development of the WBP is proceeding at pace. Figure 1 below illustrates the extent 
of site development as at 28 February 2019.  The proposed HJR extension has been a 
significant reason why many business owners have chosen to establish at the WBP. 
WPL are concerned that any further delay in the development of the HJR extension 
will adversely impact the future development and success of the site, and will 
disincentivise further investment.  

Figure 1 Google Maps Aerial Photograph 

 

 

B. SPECIFIC PROVISIONS SUBMITTED TO 

1. ID 924 Project Title: Halswell Junction Road Extension 

2. ID 26608 Project Title: MCR South Express – Section 1a -Templeton 
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C.  NATURE OF AND REASONING FOR SUBMISSION  

The WPL submissions are outlined below. 

Submission 1: ID 924 Project Title Halswell Junction Road Extension 

WPL supports the inclusion of the project within the draft Annual Plan, but opposes 

the forecast period and the quantum of funding proposed.  

This project was a commitment by the Christchurch City Council (CCC) to Islington Park 

Limited (holding company for Waterloo Park Ltd) in a private development agreement 

from March 2015. This private development agreement has many deliverables for 

both parties, and all except one has been completed. The Halswell Junction Road 

project was to be progressed in a timely manner upon funding within the Council Long 

Term Plan (LTP). Funding has been provided in each LTP and Annual Plan for the last 5 

years, yet the project continues to be pushed out despite WPL financial incentives, 

assistance with KiwiRail and follow up with CCC staff. 

WPL seek that this project proceeds immediately and be brought forward into the 

2020/2021 financial year, rather than within the 2022 financial year as is proposed 

under the revised draft Annual Plan. In addition to the high-level connectivity issues 

and development constraint concerns highlighted above, WPL note that the 

intersection with Waterloo Road is dangerous. The two bends make transport less 

efficient, heavy vehicle traffic has increased significantly through the residential area 

on what is now an arterial road between Pound Road, Main South Road (SH1), and 

where Halswell Junction Road is a major arterial road.  

WPL are also concerned that insufficient funds have been allocated within the Draft 

Annual Plan to undertake this project. From assessments undertaken by WPL, the 

project cost is more likely to be between $10m and $12m.   

Submission 2: ID 26608 Project Title: MCR South Express – Section 1a - Templeton to 

Gilberthorpes 

WPL supports the inclusion of the project within the draft Annual Plan, but opposes 

the proposal under the revised draft Annual Plan to move funding to the 2022 

financial year. 

This project should proceed immediately. It was part of a private development 

agreement in March 2015 between the CCC and Islington Park Ltd.  The length of 

Waterloo Road that was realigned in Waterloo Business Park already has the cycle 

route included. 

This project raises similar connectivity issues that are associated with the HJR 

extension. Once completed it will improve access for Templeton residents to the 

Waterloo Business Park, Hornby High School and the Hornby Hub. As noted earlier, 

the master plan for the WBP anticipates community access and use. The cycleway 
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project will enhance that access and enable improved community engagement. 

Construction of this planned part of cycleway will connect with the completed 

cycleway to Rolleston, creating a 12km route each way, encouraging cyclists from 

Rolleston to visit the Hornby Hub.  

 

D.  RELIEF SOUGHT FROM SUBMISSION  

WPL seeks the following relief: 

1. ID 924 Project Title: Halswell Junction Road Extension: 

That this project should proceed immediately within the 2020/2021 financial 

year and appropriate funding be allocated to ensure this project can be 

completed. 

2. ID 26608 Project Title: MCR South Express – Section 1a – Templeton to 

Gilberthorpes:   

Funding for this project should remain in the 20/21 period as proposed in the 

first draft of the Annual Plan. 

WPL wish to be heard in support of this submission and to be kept informed of any further 
consultation relating to the two concerned projects. 

 

Thank you for the opportunity to make this submission. 

 SIGNED for and on behalf of  

Waterloo Park Ltd 

 

 

.......................................................... 

Darryl Millar 

Director 

Resource Management Group Ltd 

 

Authorised agent for, and on behalf of Waterloo Business Park 

18 June 2020 
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Address for service of person making the submission: 

 

Waterloo Park Ltd 

C/- Resource Management Group Limited  

CHRISTCHURCH 8140 

 

Attention: Melanie Foote/ Darryl Millar 

 

Telephone: 

Email:  

   



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Patrick Last Name:  Davey

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I would really like to see more focus on dedicated bike lanes (i.e. completely separated from the

traffic). I'd really _love_ it if the traffic light system was altered to prioritize bicycles along these

routes (there's nothing worse than having to stop and start all the time).

I also think that climate change is a thing, and that we should be preparing _now_ as the costs of

doing mitigation work now will be far less than trying to fix things later on. Future generations will

thank you.

Anyway, more & better cycling infrastructure please

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Rosalind Last Name:  Brenssell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please revise the rates to nil increase for the 2020 / 2021 year.  The impact that Covid19 has

already had is devastating and will lead to many redundancies and loss of incomes.  It’s the right

thing to do.

If you are looking to reduce expenditure, have you thought of taking a leaf out of the businesses

lead and looking at taking 80% income for your staff and councillors during the lockdown?  

I’m sure that will make significant savings and give the council the perspective that your citizens

are going through. The council should be leading by example here.

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Megan Last Name:  Blair

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I don't believe we need a rates increase this year with everything else going on.

Attached Documents

File

Draft Annual Plan 2020-21
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Submission	on	CCC	2020-21	Draft	Annual	Plan	
	

The	proposed	rates	increase	of	4.65%	in	the	Draft	Annual	Plan	(DAP)	at	least	has	
the	 merit	 of	 being	 slightly	 lower	 than	 in	 previous	 years	 and	 also	 less	 than	
forecast	in	the	Long-Term	Plan	(LTP).	For	this,	the	council	is	to	be	commended.	
But	it	is	not	nearly	enough.		
	
I	understand	that	some	councillors	are	pushing	the	idea	of	a	rates	freeze	at	2019-
20	levels	and	that	this,	remarkably,	is	being	opposed	by	other	councillors.	In	the	
midst	of	 the	biggest	economic	slump	 in	90	years,	 the	 idea	 that	council	 can	 just	
continue	on	with	business-as-usual	and	impose	additional	financial	 impositions	
on	 ratepayers	 is	 preposterous.	 As	 the	 chairman	 of	 a	 body	 corporate	 whose	
business	 has	 been	 wiped	 out	 by	 the	 lockdown,	 despite	 being	 deemed	 an	
‘essential	service’,	I	am	currently	in	the	process	of	cutting	costs	to	the	bone	so	as	
to	lighten	the	load	on	owners	who	face	the	prospect	of	a	year	with	no	income.	I	
expect	 council	 to	 undertake	 exactly	 the	 same	 unpleasant	 task.	 A	 rates	 freeze	
should	be	the	absolute	bare	minimum	—	a	reduction	of	at	least	10%	would	be	a	
more	appropriate	goal.	
	
The	call	to	freeze	rates	has	been	met	with	the	tired,	and	predictable,	call	of	“you	
haven’t	told	us	what	to	cut”.	With	respect,	that	is	pure	sophistry.	It	is	not	the	job	
of	 ratepayers	 to	 advise	 councillors	on	 the	details	of	 council	 expenditure	—	 it’s	
what	we	pay	you,	and	council	staff,	to	do.	If	you’re	incapable	of	making	the	hard	
decisions	needed	in	hard	times,	then	you	shouldn’t	be	in	the	job.	
	
There	 are,	 in	 any	 event,	 a	 couple	 of	 obvious	 areas	where	major	 cuts	 could	 be	
made.	 The	 first	 is	 in	 staff	 expenditure.	 Unbelievably,	 the	 DAP	 proposes	 an	
increase	in	payments	to	staff	and	suppliers	from	$447	million	in	the	LTP	to	$471	
million,	a	rise	of	over	5%.	Nor	is	this	a	new	phenomenon	—	the	corresponding	
figure	 in	 the	2017-18	DAP	was	$409	million,	 i.e.,	 an	 increase	of	 approximately	
5%	 per	 annum	 over	 the	 ensuing	 three	 years.	 At	 a	 time	 when	 most	 council	
facilities	are	closed	and	many	staff	are	able	to	do	little	or	no	work	at	home,	the	
idea	that	ratepayers	should	continue	to	 fund	full	salaries	 is	absurd.	Workers	 in	
other	industries	are,	unfortunately,	taking	massive	pay	cuts	and	council	workers	
should	not	expect	to	be	completely	insulated	from	this.	I	expect	that	a	minimum	
5%	 cut	 to	 the	 LTP	 figure	 of	 $447	 million	 should	 be	 easily	 achievable.	 	 This	
provides	a	$46	million	saving	($425	million	vs	$471	million).		
	
The	 other	 area	 that	 should	 be	 immediately	 cut	 is	 cycleway	 expenditure.	 The	
original	business	case	predicted	that	cycleways	would	yield	economic	benefits	of	
$342	 million	 in	 less	 traffic	 congestion	 and	 $807	 million	 in	 better	 public	
health.		At	the	time,	James	Hill	and	I	pointed	out	that	such	predictions	lacked	any	
kind	of	 supportive	evidence	and	were	almost	certainly	grossly	over-stated,	but	



the	 important	point	now	 is	 simply	 this	—	 is	 there	 any	 evidence	 at	 all	 of	 these	
predictions	 coming	 true?		 Has	 traffic	 congestion	 decreased?	 Has	 public	 health	
improved?	Repeated	requests	to	council	staff	have	produced	no	response	(other	
than	more	predictions),	so	it’s	safe	to	assume	nobody’s	bothered	to	check.	Simple	
commercial	 prudence	 would	 dictate	 that	 a	 multi-year	 capital	 expenditure	
programme	 be	 subject	 to	 periodic	 checks	 to	 see	 if	 it’s	 having	 the	 forecasted	
impact.	 So	 the	 cycleway	 programme	 should	 be	 put	 on	 hold	 until	 such	 an	
evaluation	has	been	done.	The	DAP	has	$33	million	set	aside	for	expenditure	on	
cycleways,	so	assuming	approximately	50%	of	this	would	be	subsidised	by	NZTA	
leaves	 a	 potential	 saving	of	 around	$15	million	 (and	before	 anybody	 is	 foolish	
enough	to	start	bleating	that	this	is	capital	expenditure	not	funded	by	rates,	just	
look	at	the	DAP	budgets	—	rates	and	other	operating	income	sources	cover	38%	
of	the	planned	$479	million	of	capital	expenditure).	
	
Combined,	 these	 two	 sources	 provide	 about	 $60	 million	 in	 easily-achieved	
savings.	If	all	else	remained	the	same,	this	would	be	more	than	enough	to	not	just	
hold,	but	actually	ease	the	burden	on	ratepayers.	Unfortunately,	such	is	not	the	
case,	 as	 council’s	 income	 from	 the	 CCHL	 assets	 will	 certainly	 be	 adversely	
affected	by	the	slump.		For	several	years,	I	implored	council	to	divest	itself	of	the	
risk	 of	 these	 assets,	 but	 the	 economically-illiterate	 attachment	 of	 some	
councillors	 to	 their	 empire	meant	 I	may	 as	well	 have	 been	 talking	 to	 the	 pie-
warmer.	 	 Basic	 economics	 tells	 us	 that	 if	 there	 is	 any	 reason	 at	 all	 for	 public	
ownership	of	large,	clunky	assets,	it	is	that	they	hedge	the	economic	fortunes	of	
ratepayers,	 i.e.,	 are	 counter-cyclical.	 But	 instead,	 with	 the	 exception	 of	 Orion,	
council	 has	 loaded	 up	 on	 pro-cyclical	 assets	 that	 go	 down	 the	 gurgler	 when	
economic	times	get	tough.	Brilliant!		We’re	now	stuck	with	the	consequences	of	
this	 folly.	 Exactly	 what	 impact	 this	 will	 have	 is	 currently	 unknown,	 but	 a	
reduction	of	at	least	50%	in	the	forecast	$79	million	dividend	seems	inevitable.	
Nor	would	it	surprise	me	if		the	council	did	not	have	to	pour	more	money	into	at	
least	 two	 of	 these	 ‘assets’	 just	 to	 keep	 them	 afloat.	 The	 end	 result	 is	 that	
councillors	will	need	to	find	other	avenues	for	saving	in	addition	to	the	two	I’ve	
provided	above.	
	
The	bottom	line	though	is	that	proceeding	with	any	rates	increase	at	all,	for	both	
households	and	businesses,	would	be	a	total	dereliction	of	duty	by	councillors.	
	
	
Glenn	Boyle	
6	April	2020							
	
	
	
					



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  glenn Last Name:  boyle

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please see attached submission.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Kay Last Name:  Russell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Our overall financial position due to non payment from rentals and leases is that we cannot afford a rate increase

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Richard Last Name:  Russell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Our overall financial position due to non payment from rentals and leases is that we cannot afford a rate increase

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Addington Stadium motel 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Richard Last Name:  Russell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

With a lockdown in place and no likelihood of an increase in tourism  may not be able to pay any rates

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Addington Stadium motel 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Richard Last Name:  Russell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Being a motel may not be able to pay any rates

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Akaroa Holiday Park Ltd 

On behalf of:  Akaroa Holiday park 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Richard Last Name:  Russell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Given that we are a holiday park under lockdown we will be struggling to pay any rates

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Akaroa Holiday Park Ltd 

On behalf of:  Akaroa Holiday park 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Richard Last Name:  Russell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

With lockdown in place for an unknown time paying any rates will be difficult

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Seaview Road Shops 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Kay Last Name:  Russell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Shop tenants won't pay rent under lockdown so can't pay rent increase

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Seaview Road Shops 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Kay Last Name:  Russell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

With tenants not paying rent can't afford rates

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Poulson St Flats 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Richard Last Name:  Russell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Our overall financial position due to non payment from rentals and leases is that we cannot afford a rate increase

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Poulson St Flats 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  Richard Last Name:  Russell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Our overall financial position due to non payment from rentals and leases is that we cannot afford a rate increase

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Mr 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Peter Last Name:  Glasson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

New Zealand is in the grip of a massive economic downturn.  Private businesses, which create

the wealth in society, are having to lay off staff in large numbers.  Staff that are being retained are

taking significant pay cuts - especially senior executives. 

Yet the Christchurch City Council continues to insist on increasing rates - because they know that

the ratepayer cannot refuse to pay the rates.  It is time that the Council considered that it is also

running a business.  All of the staff continue to be paid full wages when all other sectors of society

are having to drastically tighten their belts. Businesses are closing or going bankrupt.  When will

the Christchurch City Council live within its means?

The Christchurch City Council needs to:

1) Adopt a rates freeze immediately

2) Lay off non essential staff - of which there are plenty

3) Senior executives need to take a pay cut (like the rest of society in the real world)

 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Annette Last Name:  Croot

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I hope the council would put the rate increase on hold as so many people are financially struggling.  Including

myself who lost their position due to covid 19.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Terri Last Name:  Gledhill

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. Please do not increase rates

2. Please give a rates holiday  for June quarter  to those who have loss of income of

greater than 40%

As due to Covid - I will be redundant from 1 May2020

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Anne Marie Last Name:  Le Lievre

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please do not increase rates. Struggling as it is and now looking at being made redundant.

Please do not increase the stress and burden on homeowners at this awful anxious time.

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Brian Last Name:  Harris

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Freeze the proposed Annual Plan for 2020/21 at the current level.

There is plenty of room for savings to be made. Slow down Capital projects which will require

fewer planning staff and invite citizens to suggest specific areas of waste which they have

observed.  

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Brian Last Name:  Harris

 

 

Feedback

 

Which of the proposed rates increases do you prefer and why?

3.5 per cent (as recommended by Council) 

Comments:

I would like to see this figure reduced after the savings below are implemented. 

We are proposing to introduce an excess water use targeted rate for residents who use more than 333,000

litres a year, in order to help us manage demand better, give us a more secure water supply, reduce our

pumping costs over summer and create approximately $2 million of additional revenue. 

If we don’t bring in this charge, there will be a 0.3 per cent increase in rates.

Support 

Comments:

The charging for excess should be based pro-rata on residents water rates.

We are proposing to return to using weed killers containing glyphosate as this will create a saving of $3.5

million a year. 

If we keep using other methods of weed control, there will be a 0.66 per cent increase in rates.

Support 

Comments:

We are considering whether to provide a one-off 5 per cent ($360,000) boost to the Strengthening

Communities Fund to acknowledge the challenges faced by community organisations as a result of the

COVID-19 crisis and Level 4 lockdown. 

If we introduce this increase, there will be a 0.07 per cent increase in rates.

Support 

Comments:

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

A few suggestions.  Get competitive quotes from other arborists.Tree Tech have made enough

from the Council.  Mow grassed  areas  less often during the summer and in the winter. At present

a dust storm behind the mowers is all that is achieved.  Review the changing of rubbish bags at

rarely used sites. These and  other areas would not achieve much individually but would add up.
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Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Nichola Last Name:  Myles

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

In light of the financial hardship being experienced by everyone in Christchurch - individuals and businesses alike,

I support Zero increase in Rates.

Attached Documents

File

Draft Annual Plan 2020-21

412        

    T24Consult  Page 1 of 1    



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Elizabeth Last Name:  OConnor

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

hello, I think an increase in rates at this time is selfish and totally wrong considering what people are going

through, the job losses. Please show some compassion.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Christine Last Name:  O''Donnell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am most concerned about a possible rate increase over the next two years. I do not support a rate increase. It is

time for all of us to consider controlling our costs and share the burden of a downturn in a local and global

economy. in our particular case we have a 50% reduction or more in our incomes and as a result must reduce our

costs accordingly. CCC is not exempt in this. Keep your services to the very basic needs and reduce staff

numbers and wages as we in the private sector have done. NOW. 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Our family 

On behalf of:  Myself 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Liz Last Name:  Lewis

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I would like to see a zero rates increase for 2 years. Many businesses throughout our community

and individuals are suffering dramatically as a result of this Covid19  lockdown. 

I would also like to ask why there are so many EMPTY buses travelling our streets at the moment

surely you could have used some smaller ones or fewer of them. It seems a very big waste of our

money. 

thankyou

Liz Lewis

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  N/A 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Anne Last Name:  Gardner

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I feel the the rates collected are often wasted on cycle and bus lanes and unimportant things. the money collescted

should be used for infrustructure, roads etc. also I am eldery and on my own and I am expected to clean up all the

leaves and paye big money to clear my guttering. As a rates payer for many years, I would sometimeslike help. I

also think at this time all in the council should be taking paye cuts and for the next few month. Please don't waste

our rates anymore on frivalousthings and some thing that takes your fancy.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  Janine Banbury 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Janine Last Name:  Banbury

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I strongly support a ZERO CCC rate increase.

The continual annual CCC rate increases over the past 5 years have been out of step with wage,

superannuation, and other income sources.

Citizens should come first in this Covid-19 and post Covid environment.

As all residents face a time of extreme financial pressure.

 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Harcourts  

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Paul Last Name:  Wright

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I think in these C19 economic times the following actions should be considered.  

Councillor and Staff remuneration reduction by asking them for a voluntary 20% reduction. 

a 20% reduction by redundancy in council staff members 

A 20% reduction in 2020 rates

A prioritisation  of project spend based on the earning potential and well being of the chch rate

payers  eg  water main repair and stadium build at the top and more cycle ways and noodle

markets  And (that severely impact local restaurants) at the bottom

All programmed maintenance is cancelled and every program inspected to see if it can be

deferred a year 

Any loss making Or poorly performing council enterprise. Red bus. Citycare etc is liquidated

CCC companies CCHL and ChCh NZ are collapsed into CCC into one small unit and all CCC

funding to the new org in the CCC building. is reduced 80%  . With a  20% reduction in CCC staff

there should be room  

Every council expense is reviewed by a councillor subcommittee of 3 who can recommend which

20% should be suspended for a year or canned.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Mark Last Name:  Condon

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am opposed to any rate increases in the current economic crisis.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  Ratepayers 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Gary Last Name:  Turton

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Stop wasting money on bike lanes and statues in the river and try spending money where it is

required.You are driving people out of the city centre and into the mall's so the end result is that

business in the city will die.The centre of CH-CH is just a joke to get around in these day's and

the Hospital parking (non existant) is disgusting in this day and age for the injured and elderly.

It's about time money was spent in the Eastern suburbs (Park upkeep is non existant) and the

roads require an SUV to get around due to the goat tracks we have to drive on.

ZERO rate's rise this time around because the pool of rate payers will be depleted due to job

losses (Covid19)

I'm sure all your over paid under worked management staff don't care about people that can not

pay their rates etc,the just prosecute them to recover cost's.It appears that common sense has left

the building !!

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Lynette Last Name:  Barr

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

No rates increase. As a long time Christchurch rate payer I see numerous examples of where money is wasted

and work when it is finally done is not done efficiently. Some examples. A road sweeper/sucker truck in my street,

It does the gutters and leaves all the debris leaves etc under and around the driveway culverts. It took two men a

truck to do this poor job. I rang up the Council curious as to the methodology of this and was agreed with, I sent a

photo when requested. 3 weeks later I saw 2 more trucks with 3 more people taking the debris out from under the

driveways. Did this job really require 5 people and 3 trucks? This sort of thing is being seen everywhere. The

water restrictions we were as rate payers under, there are currently 3 leaks on the footpaths in my local area, I

have been told by other residents they have rung up about them many weeks ago and they are still there leaking,

Westminster soccer park was being irrigated during the day , all day at the start. How is this giving the public a

perception of the CCC working efficiently. As is , where is houses  being purchased at full price and then sold at a

huge loss for an as is, where is price. Other houses being brought up because of possible flooding, just being left

empty when and not maintained when we have people needing home. The roads that effect my Suzuki Swift which

is not made for these cross country type roads, they cause extra costs for me because the CCC doesn't do its

core work.  The works orders that are with council either are just marked off as done or the list must be incredibly

long, 6 years to do something outside my place and it is not done properly, other jobs requested by a manager

along with that one which had had around 3 requests not actioned. No other company or household would get

away with this poor performance and lack of accountability . Show some accountability. You are public servants.

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Bellano Motel 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Paul Last Name:  Williams

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

 I am seeking a zero per cent rate rise for the next financial year.

 Businesses are re-evaluating everything in light of COVID-19 and tightening their belts accordingly. The council

cannot afford to be any different. Passing on the costs to ratepayers is not a feasible option.

It is important in this new environment that the Annual Plan only deals with essential infrastructure projects that will

benefit the entire city, including the development of the Multi Use Arena which is vital to our City's long term

prosperity. 

  

Attached Documents

File

Draft Annual Plan 2020-21
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From:                                         Paul & Shelley Williams 
Sent:                                           Wednesday, 1 April 2020 3:03 p.m.
To:                                               MayorsMessages
Subject:                                     TRIM: 20/348832 MOFM Paul and Shelley Williams Motel Owner - Covid 19 Relief 2020-04-01
 
 
The Mayor
Christchurch City Council
 
1st April 2020
 
Dear Ms Dalziel,
 
I am writing on behalf of accommodation providers – namely motels – in Christchurch City. As you will know, the current Covid-19 lock down and closed border situation means many of these businesses
have had their
entire client base pulled from beneath them, and face remaining so for an undeterminable length of time.
 
As the government repeatedly advocates being kind to one another and sharing the load of the impending economic crash, I’d like to call on the City Council to share the load with these accommodation
providers, many
of whom are not only long term good business people, who have stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the many tourists who visit our beautiful
South Island. These
people need to be available to help tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity through the rating system to back them and help keep them there. Yes,
deferring payments
buys some time, but when faced with an as yet undetermined length of time, quite frankly, that is not quite kind enough.
 
I’d like to also see a rates discount offered. These people alongside numerous other businesses have zero income Ms Dalziel, for the foreseeable future. They have supported you in the rebuild of
Christchurch, it’s time to
return that favour and support them so that the hard yards gained to date are not lost.
 
Yours sincerely
 
 
Shelley Williams
(Motel Owner)



On behalf of:  self as ratepayer 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  bruce Last Name:  banbury

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

MY PREFERENCE IS FOR ADJUSTMENT TO BUDGETS TO ALLOW FOR NIL INCREASE IN ALL RATES

FOR ENSUING YEAR

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  Alpha Corporation (2008) LTD 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Charlie Last Name:  Yang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I wish to not have the rates increase given the current situation that already had put a devastating impact on the

hospitality industry. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Christine Last Name:  McCausland

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. Keep up the good work with cycle lane development and continue to increase number of cycle

lanes. Please make cycle lanes completely separate from the road as this is so much safer.

During recent visit to Sweden I observed the cycle lanes and footpaths were shared and were just

one wider path which kept cyclists clear of the traffic. This could easily be considered especially in

new subdivisions. 

2. Promotion of bus transportation instead of using cars. Suggest increasing frequency of bus

times on the main routes (i.e. orange line, purple line etc) to 5-10 minute intervals in order that

users do not face waits and it then becomes easy to just turn up and catch a bus without needing

to look at a timetable and waiting for buses.

3. Bus lanes and electric buses! 

Attached Documents

File

Draft Annual Plan 2020-21
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Form	Summary
-

Name Christine	McCausland

Email

Submission	Points I	am	concerned	that	Councillors	are	reacting	to
current	conditions	without	giving	enough
consideration	to	future	costs	such	as	climate
change,	and	this	will	negatively	impact	me	and
my	children	later,	I	want	Councillors	to
recognise	that	environmental	and	societal	debt
will	have	as	much	of	an	impact	on
Christchurch	as	financial	debt,	I	do	not	support
the	Council	cutting	77%	of	active	transport	and
26%	of	public	transport	budgets	but	only	16%
of	roading	budgets.	I	would	like	to	see	fewer
cuts	for	active	and	public	transport,	I	support
the	Council	implementing	low-cost,	temporary
active	transport	measures	such	as	lowering
speed	limits,	repurposing	car	lanes,	and
placing	planter	boxes,	I	support	the	Council
encouraging	city	centre	visits	by	car,	but
discouraging	driving	into	the	city	centre	for
work,	by	creating	an	ambitious	parking
strategy,	I	support	the	Council	making	it	more
affordable	to	live	closer	to	public	transport,
jobs,	shops,	education	and	other	destinations
by	using	their	development	contributions	policy
to	incentivise	the	developers	to	make	this
easier.

What	do	you	think	the
increase	in	the	rate
required	from	property
owners	should	be?

Option	2	-	5.5%

Why? We	need	to	take	responsiblity	for	our	future



now

The	message	has	been	sent	from	

Entry	ID:	49
Referrer:	:referer:
Form	Host:	https://www.generationzero.org/ccc_202021_annual_plan?
utm_campaign=ccc_updated_plan&utm_medium=email&utm_source=generationze



Organisation:  Superannuitants 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Frank and Helen Last Name:  Pugh

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

We need a zero rate increase this year. We support the councillors who are championing a freeze on the annual

rates increase. The CEO needs to reduce the council spending immediately.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Xueyan Last Name:  Huang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

We don't want to see rate rise during this hard period. And we really can not afford it.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  Brouard Trust 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  John Last Name:  Brouard

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Council needs to stop annual rates increases year after year after year. 

Reduce spending on libraries,art galleries  and swimming pools and increase their user pay fees

to make self supporting.  Concentrate on core council services. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  me 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Greg Last Name:  Gimblett

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Zero rates increase for 2021 year.

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  rad bikes 

On behalf of:  rad bikes 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  jess Last Name:  smale

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

In these crazy times, I would love the Council to prioritise spending on projects which support

community well-being and achieve sustainable initiatives.

The economic downturn that will be created from the fallout of this pandemic will have massive

and long-lasting financial and social impacts, especially on our most vulnerable communities.

People will need to be surrounded by inspiring and nurturing initiatives which provide hope and

direction towards a positive new future.

With disruption to international markets and supply chains, our city should focus on self-

sufficiency in all forms. Encouraging local, sustainable community projects and programmes which

support community resilience and connection will be more vital than ever. Projects which provide

practical solutions to both the immediate issues related to the current global pandemic, as well as

the longterm climate change crisis, should be at the top of Council's spending priorities.

Such as...

- projects that support active transport, especially cycling, as well as efficient energy use.

- our city's cycleways! They are fantastic infrastructure that is not only a vital part of our city

moving towards a sustainable future, but are also a joy to use, and we see their use visibly

growing every day. Keep up the momentum!

- projects that encourage waste minimisation and reuse of local resources, as well as preservation

of our natural environment

- projects that build community capacity, promote participation and active citizenship.

These kinds of projects can be seen as 'nice to haves' in tough times. But they are actually the

way we can collectively recover and create a truly resilient and sustainable city, which provides

affordable and practical solutions to support our environment and our people, especially most

vulnerable communities.

Having Council prioritise spending on projects which support community well-being and
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achieve sustainable initiatives makes will create a Christchurch we can all be proud of.

(that's much more important than reducing rates increases!)

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Richard Last Name:  Wiltshire

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

reduce council spending to achieve a zero rates increase for this year

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Last Name:  Glasson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please listen to the 6 councillors who are advocating for a rates freeze. Those 6 councillors are rightly thinking

about the financial plight that is challenging all ratepayers. In light of the calamity of Covid19 and this extraordinary

situation I strongly implore all councillors to apply pressure to all our representatives to vote for a rates freeze for

this coming financial year. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Marika Last Name:  Kardel

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

First and foremost, my main concern is to increase efforts regarding climate change, to support people and

especially farmers to change their habits and practices to a more climate friendly way. Reduce carbon emissions,

reduce animal agriculture and support farmers to change their business model to more sustainable agriculture. 

I wholeheartedly support the completion of the Cycleways. The Covid-19 crisis has shown we can adapt and even

thrive in a less car-centric world.

I wholeheartedly support investment in community facilities in general, in particular projects that support the arts,

green spaces, community engagement, environmental progress, and food resilience.

I wholeheartedly support investment in new community-driven projects that emerge out of the Covid-19 crisis, in

particular projects that support the arts, green spaces, community engagement, environmental progress, and food

resilience.

I propose increasing CCC staff in the community development and governance teams, especially in areas of

Christchurch that currently struggle with community engagement. I would like to see Council take on a greater

leadership role, rather than relying on community groups. For instance, consider employing community

development workers and coordinators directly to ensure the whole community is served, and for greater

accountability. 

I propose a re-assessment of the way community groups are funded by Council. Currently there is competition for

Council grants which I suggest is an outdated paradigm. It is based on a free market economic system which

does very little for our most vulnerable communities. Let’s look at alternatives to share resources equitably. 

I accept the proposed rate increases, 2.74% for an average household.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Peter Last Name:  Cooper

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Simple. Given the financial situation,  REDUCE rates to affordable levels. Cut your clothe

accordingly. Cut back on non-core business. 

 

If you think the world is going to be the same as pre-crisis,  think again. This pandemic and its

flow-on effects will impact the whole world, including Christchurch, for many years to come. 

 

 Show some leadership in reducing your spend and reducing rates
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On behalf of:  Myself and my family 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Julia Last Name:  Thomas

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

On behalf of the six adult members of my family, including two superannuitants, all of whom pay rates to the CCC

on their respective properties, I strongly suggest that the CCC takes a stand in keeping rate increases to zero

percent. The COVID-19 situation has had a negative financial effect on us all, the results will be far-reaching, and

are only just starting to be felt by everyone in this city.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  A Last Name:  Brown

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I do not support a rates freeze, or a drop in budgets. The city requires investment in infrastructure,

particularly repairs to the eastern roads and streets and drainage. This investment has not been

made since 2010. 

The city requires civic and community investment, in social housing, as well as social and sporting

opportunities for young people. 

I suggest that the Council halt funding for the stadium project, as it is unlikely to be used in any

meaningful way for the next few years, following the current covid-19 crisis. The city is unlikely to

see large concerts, overseas acts will not visit, and it is likely that as we move in and out of

various alert levels that large sporting events will either be cancelled or will be televised. It is

irresponsible to consider the stadium as a financial priority when it will not be used or provide a

return for a number of years, especially as the city's ratepayers will be paying for the cost of the

mothballed convention centre (which is unlikely to be used or provide a financial return due to

covid-19 restrictions).

On a local level I do not support the suggestion that Oram Ave be extended and the current mall

shortened. No research has been presented to show how this will impact on New Brighton, or that

the cost will result in any benefits to the local community. No consultation has been done with the

residents of the affected street. The idea should be abandoned. 
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Brent Last Name:  Cain

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Given the carnage that is being inflicted on ratepayers lives & incomes at present due to the world

wide Pandemic I would have thought that ANY increase in rates would be entirely off the table for

this year & possibly for many years to come. Surely Local Government has to find saving in its

own operations rather than going to the ratepayer well. The well is dry. Rates deferment is also

not the answer. All you are doing with this is placing an additional burden on the people of

Christchurch further down the proverbial track. This is also unacceptable to many & how do you

expect the elderly & those on fixed incomes to find extra money. This is not Disneyland.

What is required is some serious leadership & examples. Perhaps some of the 500 odd

employees of The Council who earn over $100,000 a year could all take a substantial salary cut

for the next three months ? That would signal to the people of Christchurch that Local

Government was prepared to endure a little pain like the rest of us.

Are you ?
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On behalf of:  self and Catherine Sweeney 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  michael Last Name:  sweeney

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

In ordinary times a modest rate increase would be acceptable but in these gut wrenching hard times caused

through no one's fault the Council should show some leadership and kindness in agreeing to a zero rate increase

to enable households to at least take some comfort that the leaders of this great city are listening and responding

accordingly. Every household and business is taking a cut of some form or other and it almost defies belief that

the council has not front footed this with the only decent, kind and responsible  response in agreeing to a zero rate

increase. The citizens of ChCh will get behind their leaders if this happens otherwise the difficulties that arise in

the uncertain future to follow will all be laid at the Council's doorstep. I hope you do the right thing.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Leyton Last Name:  Smith

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

CCC should not increase rates in the current economical climate. Many people are facing reduced incomes or

loss of employment. We do not need added expenses taking from a reduced income stream 
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Submission:  Christchurch City Council Draft Annual Plan 2020-2021 

 

 
Submitter   Chrys Horn 
   

 
Date:   6th April 2020 
Email:   
Phone:   
 
I wish to be heard in support of my submission 
 
Thank you for the opportunity to submit on the Draft Annual plan. 
 
I am writing this submission as an active member of my local community (Halswell), someone who works with 
different communities across Christchurch, and as a social scientist with background in community resilience and 
community-based resource management.    
My residential community has been strongly affected by the Christchurch Earthquakes, the Port Hills fires and the 
2019 mosque shootings.  We are now in a lockdown in response the threat of Covid 19 which is arguably causing 
considerable change in the way our community functions from an economic and social perspective.   
Resilience has been and will be desperately important to the wellbeing of my community and to all communities in 
this city, and it is with this in mind that I write this submission.   
Resilience is about having more ways to do the same thing – from having more ways to travel, more ways to get what 
you need for you and your family, and more networks from which to draw support.  It is also about having some sense 
of belonging, and ability to understand and influence what is happening around you.    
 
Community really matters at this time 
Please maintain or increase spending on supporting community groups in Christchurch.  Their work is even more vital 
than it was when you put this draft plan together. 
 
I can imagine that some in the CCC are going to want to cut back community funding because they see it as a “nice to 
have”.  I would argue that community is vital at a time like this if we want our city to recover from the economic 
doldrums that we are likely to experience over the coming months.   
 
Our business systems are collapsing.  This essentially represents a breakdown in a major form of organisation.  
However, in essence, we still have the same people with the same skills.  It is just the networks and trading links are 
breaking down as I write.  What we need then, are strong local networks and strong support for local businesses and 
locally produced goods and services.  This is why local communities are so important for the coming months.  If you 
want to support local business and local residents and get them back on their feet quickly, you need to increase 
support for community activities and initiatives.  Strong communities have more options for rebuilding economically 
and they need support to do that work (https://www.aspeninstitute.org/blog-posts/a-strong-nonprofit-sector-is-key-
to-thriving-communities/).   
 
Strong community also helps people find support – both mental and physical and to learn about and cope well with 
the sorts of change we are seeing and will continue to see at present.   These are all vital to the wellbeing and 
adaptability of our City. 
 
 
Active transport really matters too 

Please maintain expenditure on the Cycle network 
I strongly support the ongoing development of the cycle network, particularly given that NZTA re subsidising around 
half their cost or a bit more, from what I can ascertain.    Cheaper forms of transport are important both for 
individuals having to pay for petrol and for our city as a whole.  While we must still cater for car-based transport, 



public transport and active transport are arguably more important as part of recovering from the economic downturn 
that we will experience in the next few months.   
 
This is because all money spent on fossil fuels and on cars (including on electric cars) is money that leaves the 
Christchurch economy, pretty much as soon as it is spent.  The less money people spend on these, the more will be 
left to spend and respend in the local economy and hence the better for businesses that are recovering or restarting 
after the Covid 19 shutdown.  There are also significant benefits to business of having people cycling to work.  These 
include greater productivity, and fewer sick days, less need to supply staff parking, more parking for customers etc.  Of 
course, having more people cycle also means that we have to spend less on our collective health and at a time when 
all NZers are dealing with recession, this is also an important benefit of building the cycling network. 
 
In addition, as a ratepayer who has no job at present, I have a strong interest in keeping my rates down in the long 
term.  It is clear that cyclists are very cheap for the city to support in terms of road maintenance, parking, and road 
space which make them cheaper on a per km basis that all other forms of transport bar walking. Cycleways are an 
incredible investment that will benefit our city in spades and will help keep rates down in future.  The investment 
return for the City is even better given the NZTA contribution, which from what I have been able to ascertain is around 
50-66% depending on the work needed on below ground services before the cycleway goes in.  Why would we not 
aim to get that subsidy while we can?  
 
Cycleways are also an important part of helping residents to choose more climate friendly transport modes. The Covid 
19 crisis has not diminished the considerably bigger and more numerous risks to our economic, environmental and 
social systems (of which future pandemics is one likely possibility as the WHO points out here 
https://www.who.int/globalchange/climate/summary/en/index5.html).  Arguably this pandemic represents a shot 
over our bows – a warning of what is coming and the need to change our ways and make use of the changes that have 
occurred and are occurring.   We must, as a city rethink our focus maintaining a reliance of the private motor vehicle 
as our primary form of transport.  As a council you need to lead on this, particularly as many in the city don’t really 
have time to think this through.  Arguably, this sort of thinking is your job. 
 
Alongside these, we also need to spend a little more than the paltry $10,000 this year on bike parking.  While this tiny 
figure is testimony to how much cheaper bike parking is to provide than is car parking, it also speaks to a lack of faith 
in the way our cycleways are increasing the numbers of cyclists in the city or perhaps the sort of short sightedness 
that saw a major deficit in bike parks outside Riverside Market with it first opened.    Cycle numbers are growing 
steadily around the city and it is not good for business and other users of our public space if there is nowhere safe for 
people to leave their bikes while they go shopping.  
 
Lincoln Road Passenger Transport Improvements 
Please recategorise 917 Lincoln Road Passenger Transport Improvements between Curletts & Wrights as Growth – 
critical rather than Growth – desirable  
 
The Halswell Wigram area continues to grow quickly.  The definition of Growth – critical is “Projects that are needed 
for new developments and subdivisions that are either proceeding or have high probability of proceeding in 1-3 
years.”   The definition of Growth – desirable is “Projects that are needed for developments and subdivisions where 
probability/timing of increased demand is less certain….”  Halswell, Tai tapu, Wigram and Lincoln are ALL already 
growing fast.  New houses are being built and moved into right now.  There is NO uncertainty about increased 
demand.  The categorisation of the above project is clearly just wrong and needs to be changed. 
 
If we want people to adopt the use of public transport, we need the facilities in place NOW.  The roads from the SW 
into the City centre are all clogged a lot of the time particularly in the vicinity of rush hour.  The only way we are 
going to change this by changing the choices of people travelling into and around the City.  The best time for people 
to make change is when they are negotiating other change – such as when they move into a new house in a new 
area.  However, to encourage them to do that we actually need transport that will not just slow them down as 
current services do.  If you want transport in our city to work the you really need to be prioritising both public 
transport and active transport.   
 
Please consider a return to doing Travel Demand Management 
I would add to this that Christchurch really needs Travel demand management work – work that supports people to 
change their travel behaviour.  This work is inexpensive relative to the cost of roading and changes to roads.  I see 

https://www.who.int/globalchange/climate/summary/en/index5.html


that it is unlikely to be part of this year’s budget but I would like to see it budgeted in the next LTP.  I bring it up here 
to get in early.    
People need to learn about new facilities, where they go and how they might be used.  This is the basis of travel 
demand management – something that CDHB has used successfully and that can take different forms – from 
advertisements, storytelling, map development, as well as one on one conversations about how best to get to work 
each day.  Travel demand work can have a considerable effect on travel demand and we should be using it.  
 
 
 
 



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  James Last Name:  Werner

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Rates must be cut by at least 20%.

As I write this, my income has dropped by 40%. Some have dropped by more, others less, and

some ratepayers have been made redundant. At the moment, half the country is on a Central Govt

wage subsidy just to keep their jobs. 

People can barely afford their next meal, bills, or mortgage repayments.

CCC needs to drastically cut costs by doing some or all of the following:

1. Cutting all temporary & contract staff like Auckland Council has just done.

2. Reducing pay to all its employees by at least 20%.

3. Reducing staff levels by at least 20%.

4. Making redundant "non-essential" council employees that do fluffy stuff and don't benefit the

city.

5. Close down "Development Chch" & "ChristchurchNZ".

6. Focus rate moneys on CORE services such as roading, water, sewer, stormwater. 

7. Cancel the stadium.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Brian Last Name:  Darlow

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I strongly support more expenditure on cycleways. Car journeys have dramatically reduced during

the COVID-19 lockdown period and many people are taking to bikes. Hopefully a good proportion

will continue to bike, or take public transport, for local journeys. Off road cycleways are essential

and completion of the heathcote expressway should be fast-tracked. Cycling along Port Hills Road

is no fun and often dangerous with large numbers of trucks servicing Lyttelton using that road.

I think the stadium should be put on hold and certainly not take up Council funds. I enjoy sport and

sometimes attend Crusader and other games and the current facilities are never full and more

than adequate. 
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  MARGARET & PETER Last Name:  KENNA

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

We want to submit that under the present circumstances of our country going into a depression with many

unemployed. We ask that the council not increase our rates and also seriously consider the ways to do this

including a reduction in their salaries
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Pete Last Name:  Wakefield

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

council must cut all nonessential costs. 

for example and not limited to no more buskers festival funding
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Brian Last Name:  Sowman

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

RATE FREEZE  please due to the upheaval caused by the C-19 Pandemic

Cut the Strategic Planning  Budget.  $43 million sounds far to much.

Cut the Operating Expenditure for Museums, Art Gallery, Pools. $152 million could surely be

trimmed.

Cut the Council Wage Bill. The Private Sector will show you how.

The new Chief Executive, Dawn Baxendale, has experience of cost cutting from her experience in

Birmingham.

Thankyou.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Mark Last Name:  Peters

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

In light of the COVID-19 state of emergency changing the future ahead for us and our City I am

fully supportive of the Mayor's recent aim of a ZERO rates increase for the coming year, this

should where possible be achieved by operational efficiencies rather than cancelling or delaying

capital projects, unless they are nice to haves as opposed to necessity.

One example of potential projects to delay could be the exorbitantly designed Major Cycle Routes,

these should be urgently revised to be far more frugal rather than the extravagant monstrosities

they are as currently designed and approved.  Another potential project for deferral could be the

renewal of playground equipment at Branston Park, there is nothing wrong with the current

equipment, it does not require renewing at this stage.

A project that absolutely should not be delayed in anyway is the new Hornby Library, Customer

Service, and Southwest Leisure Centre on Kyle Park.  Hornby has waited quite long enough for

this long overdue facility with generations of Hornby locals doing without any access to any local

swimming facilities, this must be kept on track and fast-tracked if at all possible.

Should central Government have any extra funding available for extra infrastructure projects as

has been hinted at I would like to see our Council work together with the neighbouring Councils to

secure as much of any available funding as is possible to help our City recover as quickly as

possible from the economic impact of COVID-19.  One project that is truly spade ready, and has

been for a number of years, that should take advantage of any possible funding is the Halswell

Junction Road extension through to Waterloo Road and the Waterloo Business Park, this has

been delayed long enough now and needs to get done!

The Council needs to honour its aim to rid our water of Chlorine as soon as possible, it has

caused enough damage to our ratepayers now, including a number of peoples hot water cylinders

I understand.

I don't envy the tough decisions you as a Council will be having to make, but please understand

that we the people support you in this at this time and appreciate all you do.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Selwyn Last Name:  Manning

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Given the current Covid 19 crisis I strongly suggest that Council should adopt a zero rates rise.  It should also

delay all non-essential and "nice to have" work.  For example the Victoria Street redevelopment could be

abandoned and just the current footpaths and roadway repaired and resurfaced.  We do not need fancy traffic

calming and more trees at this time.  Similarly forget about new bike lanes in Waimairi Road and just do the re-

seal if it is absolutely necessary.  Many roads in the west of the city could suffice as is until we get back on our feet

after Covid 19.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Graeme Last Name:  Wilson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hi,

I'd like to go on record as opposing this year's rate increase. Due to the COVID-19 outbreak and

lockdown, citizens are better off having access to money for important things. The council can put

luxury projects, such as the stadium, on hold.

Kind Regards,

Graeme
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Mark Last Name:  Elicker

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. I wholeheartedly support the construction of Te Pou ToeToe Linwood Pool, and the redevelopment of the 

adjacent Linwood Park. In light of the impact that Covid-19 will have on our most vulnerable communities 

here in the East, please consider fast tracking this project.

2. I wholeheartedly support the completion of the Cycleways. The Covid-19 crisis has shown we can adapt 

and even thrive in a less car-centric world.

3. I wholeheartedly support investment in community facilities in general, in particular projects that support 

the arts, green spaces, community engagement, environmental progress, and food resilience.

4. I wholeheartedly support investment in new community-driven projects that emerge out of the Covid-19 

crisis, in particular projects that support the arts, green spaces, community engagement, environmental 

progress, and food resilience.

5. I propose increasing CCC staff in the community development and governance teams, especially in 

areas of Christchurch that currently struggle with community engagement. I would like to see Council take 

on a greater leadership role, rather than relying on community groups. For instance, consider employing 

community development workers and coordinators directly to ensure the whole community is served, and 

for greater accountability. 

6. I propose a re-assessment of the way community groups are funded by Council. Currently there is 

competition for Council grants which I suggest is an outdated paradigm. It is based on a free market 

economic system which does very little for our most vulnerable communities. Let’s look at alternatives to 

share resources equitably. 

7. I accept the proposed rate increases, 2.74% for an average household, an extra $1.47 per week.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Kim Last Name:  Fowler

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the rates increase.  As a young person, I desire investment in infrastructure for the future more than a

saving of a couple dollars a week.  
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Barrie Last Name:  Uren

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

We would like to register our support for zero rate increases for the foreseeable future.

When inflation is running at 1.5% annually where is the justice in increasing rates by 8% on an

annual basis.

 

cut the wastage in council budgets

Attached Documents

File

Draft Annual Plan 2020-21

455        

    T24Consult  Page 1 of 1    



 

Sensitivity: General 

I commend many aspects of the Annual Plan. See below my comments: 
o What has happened to the Cathedral Square development? 
o There is also no mention of the Avon River Corridor in the consultation document. 

Would like to understand what is being allowed for here. Maintenance is something that 
often falls behind in our existing green spaces so it should also take into account long 
term maintenance of the area 

o We support constructing dedicated cycleways, or cyclelanes with barriers between them 
and traffic. Increasing the safety of cyclists will lead to more people choosing to bike and 
thus decrease the amount of carbon emitting vehicles on the roads. 

o We support improving the city’s public transport infrastructure. While ECAN is 
responsible for the day-to-day running of the buses, the CCC builds things like bus 
shelters and bus lanes. 

o The CCC should build more bus lanes, and also think about how to support 
electrification of the bus fleet. 

o 53.1% of Christchurch’s emissions come from transport (link: https://ccc.govt.nz/the-
council/how-the-council-works/20182028-vision/strategic-priorities/climate-change-
leadership), so emissions reduction here should be a priority. 

o The council’s decision to build more neighbourhood reserves is a good thing, and they 
should do more of that (!). 

o The annual plan also has a big focus on limiting rate increases, which is fine, but 
prioritizing rate cuts over our climate commitments will impose even higher costs on 
future generations. Especially when total amounts people pay on rates are not as 
significant as other general costs of living 

o Consideration should be made to make users pay for their water usage. This will make 
people take ownership over the water that they use and waste. 

o More Low Impact and Low cost safety improvements (ie. Tactical urbanism approaches 
to some areas where safety is an issue – particularly for pedestrians and cyclists) 

o No consideration should be made for new parking facilities. Council should not be 
enabling and encouraging unnecessary vehicle use through providing more central city 
parking. 

o More open streets events to activate our city centre, it has been proven that these 
events don’t need to cost a lot of money and they provide an opportunity for people to 
interact and get a feel for how our city can feel without cars 

o Lower speed limits in residential streets should be a priority in more places. Really like 
the streets in Sumner where all streets are now 40km/hr. Look forward to when these 
get changed to 30km/hr where this speed means that ped vs. car are not likely to be 
fatal. Make the streets safe for everyone (not just those in a car). 

o Prioritise safety improvements for all users at key connections to Port Hills recreation 
areas (ie. Rapaki Road, Hackthorne/ Dyers Road (sign of the Takahe), Dyers Road 
Roundabout, Worsleys/ Cashmere Road 

o Great to see investment in general for Linwood (ie. Pool) 
o It is great to see some investment in some iconic historic buildings (ie Band Rotunda and 

Municipal Chambers). This will help restore our history 
o Complete local connections from Cycleways to key destinations (ie. Ensors Road 

connection to Ara, Little River/ Quarryman’s connections to local schools, malls and 
parks) see image over page: 

https://ccc.govt.nz/the-council/how-the-council-works/20182028-vision/strategic-priorities/climate-change-leadership
https://ccc.govt.nz/the-council/how-the-council-works/20182028-vision/strategic-priorities/climate-change-leadership
https://ccc.govt.nz/the-council/how-the-council-works/20182028-vision/strategic-priorities/climate-change-leadership


 

Sensitivity: General 

o  
 



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Riki and Emily Last Name:  Cambridge

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

See attached for our combined comments

Attached Documents

File

Cambridge Annual Plan comments

Draft Annual Plan 2020-21
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Organisation:  Mrs 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Phyllis Last Name:  Paltridge

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I find it incredible that our Council are considering rate increases at this time when so many people are struggling

just to survive, and many businesses, a lot of them small businesses, are facing huge losses which may well

threaten their very existence. What are you thinking of? Do you not care about the people whom you were elected

to serve? It is encouraging that there are some among you who can see how unfair and devastating any increases

would be, and I urge you to listen to them and keep the rates at the present level. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Jessica Last Name:  Gunby

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

While it is great that the plan acknowledges that climate change is a priority, it is crucial that

council decisions and actions are based on this priority. It's good to see upgrades for buses and

cycleways included in the plan. I would like to see plans for connecting up the different cycleways

in Christchurch rather than building separate routes - these routes are mainly useful for cyclists

looking to get between two locations on a route, which often isn't the case. I would also like to see

more cycleways that are separated from the road (e.g. with a barrier between cyclists and traffic),

as this is important to improve safety for cyclists. I also would like cycleways to be separated from

footpaths were possible, to improve safety for both cyclists and pedestrians. I would also support

the council supporting public transport infrastructure (e.g. bus lanes and bus shelters).

I understand the council is looking to reduce or avoid rates increases due to the COVID-19

pandemic. While it is great that the council wants to avoid placing a financial burden on

ratepayers at this time, it is important that this does not come at the expense of sustainability

goals. Cancelling or delaying sustainable projects at this time will only move the cost of

transitioning to a low-carbon economy onto future ratepayers. A focus on climate change now will

help to ensure a just transition for future generations. In addition, many sustainable projects will

benefit lower-income residents (such as those suffering financial difficulties as a result of COVID-

19 - for instance, it is cheaper to cycle on safe cycleways than it is to drive). Any projects used to

stimulate the economy after the lockdown should be therefore be centered around sustainability

and transitioning to a low-carbon economy.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Anne Last Name:  McAulay

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Considering the present situation with so many losing income rates should not be increased at all this year

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  our house hold 

On behalf of:  myself and wife 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Hans Last Name:  ndersen

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Very short, as your newly appointed CEA should be able to streamline and save money for the

rate payers.The council rates should never exceed the rate of inflation. The CCC is a hugely

bureaucratic outfit, so should be downsized with several layers of staff should be made redundant.

All necessary utility work should always be done. THe socialist councillors have always wanted to

retain all their assets, but some of these should be divested,as not the council's job to be

investors, so get rid of The airport, Lyttelton port,  Orion an ity Care.No new cyclelanes, as these

are just hobby horses for a couple of fanatic councillors. What is wrong with cars.

 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Tug Lyttelton Preservation

Society 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Roger Last Name:  Ellery

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Dear Council Members,

TSS Lyttelton  has worked in Lyttelton since 1907 and  continues to thrive now as an important

component of the Christchurch and Canterbury heritage stock. For many years the tug has

managed to pay its way because of the revenue that it earns by carrying fare paying passengers

during the summer sailing season and because of the generous support of various organisations

including the Christchurch City Council. Looking to the future the tug needs long term sustainable

funding and management in order to survive.

We request that the CCC give consideration to the future of the tug  and perhaps support the tug

in a way that is similar to the council's support for the Ferrymead Heritage Park.

   Thankyou

,

    Roger Ellery

     President:   Tug Lyttelton Preservation Society

 

 

Attached Documents

File

TSS Lyttelton

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 07/04/2020

First Name:  Jiaying Last Name:  Luo

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I believe the council should freeze rate increase for the year 2020-2021.

We learned that there is a deadly virus called covid 19 in China back in Jan 2020. However, not

many people thinking this virus will cause so much impact on our economy 8 weeks ago. We

certainly didn't tihnk our job was at risk 4 weeks ago. However, the situation has rapidly change,

unemplyment rate has surged. There are only 1/3 of the business are able to work from home.

There are plenty of business such as retail, hospitality which is unable to open during the

lockdown. Even after the the lockdown lifted, people will not able to catch up all the meals they

have missed in the 4 weeks, which means businesses are unable to catch up the revenue they

lost. On top of that, there are other industry also suffer from this recession, such as financial

industry, immigration consultancy, seasonal workers, tourism and so on, the people work in these

industries will face pay cut or lost their job .

Long story short, we are facing a huge uncertainty in front of us, we don't know how secure our

job is or will we have a pay cut. In circumstances like this, we are likely cut our expenses such as

no holiday, no eat out, not buying anythig unless it is essential to prepare for the unknown future. I

think the council should find a way to tighten its belt and not increase rate for the citizen during

this difficult time. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Gareth Last Name:  Leepee

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

To whom it may concern 

Having recently purchased a property in Taylors Mistake I have been very surprised to hear from

the locals that the updating of the top half of Taylors Mistake road is not part of councils long term

plan.  The lower half of the road has been completed to a high standard and provides a safe

carriageway for vehicles and cyclists, ample parking bays for the many properties that have no

designated driveways or off street parking and a wide footpath for the multitude of walkers that

make the most of this stunning location.  The top half of the road however is in bad repair, the

surface is slippery and dangerous in the wet.  There are steep unsupported drop offs from the

road edge with no berms or barriers and anecdotal evidence of multiple vehicle accidents going

over the edge.  It is only a matter of time before there is a fatality on this road.  The carriageway is

narrow, barely passable for two vehicles in several places exacerbated by the number of cyclist

who love this route.  There is neither footpath nor berm for walkers meaning they must walk on

the carriageway risking life and limb.  I understand the road was to be completed but after the

earthquakes has been shelved.  This is absolutely unacceptable.  The road is clearly in need of

upgrading and must be one of the city’s worst roadways.  The job has been half done and by not

completing the road to a reasonable standard means council are consciously putting their own

ratepayers at risk of death or injury.  As an extremely popular recreational area with the residents

of our city the car park is full to overflowing many times of the year, the carriageway way shared

by cars cyclists and pedestrians with no safe edge to escape oncoming vehicular traffic this must

not go ignored.  I am pleading with you to return this project to the long term plan before its too

late.  No one wants council forced to re-address this because of a death or serious injury, when it

is already clear that the risks are high.  To ignore it would be negligence at best.

Thank you for taking the time to seriously consider this submission.

With kind regards

Gareth Leeper

Attached Documents
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File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Sharon Last Name:  Dowers

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

To whom it may concern,

As a ratepayer here in Christchurch, I wish to offer my feedback on the proposed annual plan. In

our current worldwide situation, with economic uncertainties at the forefront of most people's

minds with the Covid 19 crisis playing out, I cannot state strongly enough how much I believe the

Council needs to relook at it's books with the goal of reducing the rates burden upon it's citizens.

Before the severity of the situation became apparent in recent weeks, the cost of rates to

homeowners and businesses in this city were a heavy burden to bear on their incomes. Now that

the full impact on our economy is emerging and households are facing income reductions and in

some cases, complete loss of income, the rates burden is simply unachievable. I can only speak

from my own experiences, however I know I am not alone and that many others face similar or

more dire situations when they receive their rates bill each quarter. Let me assure the council

there is scrimping and saving through the entire year to ensure enough funds is available to meet

the demands of rates. My own personal income has just this week been reduced as company

wide salary cuts came into force with my employer. It would in many ways, be unrealistic of the

council to not also look at reducing it's staff salaries as well. In many ways it would be viewed as

the council being out of touch with it's citizens if in fact it did not look to reduce salaries. With this

in mind, as a Christchurch ratepayer, I am calling upon the Mayor, CEO and appointed councilors,

to remove the rates increase in this years annual plan, and as such am supporting Councilors

MacDonald, Gough, Keown, Chu, Daniels, and Mauger with their request of the same. 

Sincerely,

Sharon Dowers  

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  John Last Name:  Wright

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Do not increase rates for two years. Decrease the number of council staff and reduce wages by

10% for the next two years. Reduce proposed strategic planning budget by a minimum 75%.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  dave Last Name:  king

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I strongly urge to council not to reduce their capital programme in their pursuit to reduce rates. 

Council projects employ people and put money into the local economy.  If council is not pumping

that money into the economy - contractors will fail, employees will be laid off and the pursuit of

reducing the rates burden will have an unintended negative impact on local businesses and the

economy.  

The government is trying to expedite shovel ready projects, presumably to attempt to offset the

likely shrinkage in private sector spending over the next few years, with an increase in govt

spending - why is the city council doing the opposite?  If council try to reduce the rates burden by

cutting capital works they will be causing businesses to fail, and people to become unemployed. 

We need to pump money into the local economy!

Last - why aren't council looking to be more creative - if NZ tax rules or other local govt rules mean

they can't borrow to pay opex costs - why aren't they lobbying the govt to change the rules for 1-2

years?  This is a once in a lifetime crisis - if the rule are stopping us from doing the right thing, we

should be looking for ways to temporarily change the rules, not just blindly follow them...

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Mark Last Name:  Dowers

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

To whom it may concern,

I hope the Councillors and the Mayor can acknowledge that this is an unprecedented time we are

currently experiencing. Many people who just a few weeks ago had secure incomes, jobs and

finances are now at a loss. Many people in our city and across the world are struggling to figure

out what to do next, in order not to lose their homes while continuing to pay mortgages, bills and

rates.

It is baffling, then, that the Council seems to have a "Business as Usual" mindset in the midst of

this. How can a rates increase possibly benefit our city at this time? When we are looking at

keeping people in their homes, this rates increase as proposed in the Annual Plan is sure to have

an impact, both on those who have recently found themselves in an unstable financial position

and with those who are already struggling to make ends meet, who are usually the ones to lose

out in situations like this.

I strongly urge the Councillors to reconsider their proposal. A "Rates Holiday" does not help those

in need, it just delays the time until the inevitable crunch. I want to state that I fully support the

proposals by Councillors Gough, McDonald, Chu, Daniels, Mauger, and Keown for a rates freeze

and a zero rates increase across the board. Yes, this will have an impact on council spending, and

yes, this will be difficult, but that the Council thinks it can continue to pass expenditure on to

ratepayers during this time is out of touch, at best, callous at worst.

The Council needs to acknowledge that the times we live in are unprecedented, and so must their

approach be. We can continue to rebuild the city after this is over, to help reignite our local

economy, but this must wait until we are on a more secure footing economically.

Thank you for taking the time to read my submission.

Regards,

Mark Dowers
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Elizabeth Last Name:  Ireland

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I agree that there should be a focus on cycleways in Christchurch. More and more people are biking as their
main form of weekly commuting (including myself - I bike/walk/bus everywhere). There do seem to be a lot of
accidents however, and I do feel like I am putting myself at risk sometimes on my bike just because there is
not enough space on the road for cars and bikes to be at the same time. 
I propose there also be a focus on trying to change peoples attitudes to bikes on the road (whether this
could be an ad campaign or something)  to get people in cars realising that people on bikes are just people
too, trying to get to work, do groceries etc. I do encounter people being quite unsafe, driving too close,
yelling out windows semi-frequently which makes biking slightly unpleasant at times. Getting more people
on bikes instead of driving would be great for your climate change initiative.
I propose that there be more signposts pointing out the bike routes, as it isn't always obvious unless you
happen across one
I support investment in community facilities in general, in particular projects that support the arts, green
spaces, community engagement, environmental progress, and food resilience.
I wholeheartedly support investment in new community-driven projects that emerge out of the Covid-19
crisis, in particular projects that support the arts, green spaces, community engagement, environmental
progress, and food resilience.
I propose increasing CCC staff in the community development and governance teams, especially in areas
of Christchurch that currently struggle with community engagement. I would like to see Council take on a
greater leadership role, rather than relying on community groups. For instance, consider employing
community development workers and coordinators directly to ensure the whole community is served, and for
greater accountability.
I propose a re-assessment of the way community groups are funded by Council. Currently there is
competition for Council grants which I suggest is an outdated paradigm. It is based on a free market
economic system which does very little for our most vulnerable communities. Let’s look at alternatives to
share resources equitably. 

I support the construction of Te Pou ToeToe Linwood Pool, and the redevelopment of the adjacent Linwood
Park. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Louise Last Name:  McCoy

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Dear Council at this time of extreme hardship for the citizens if christchurch it would be morally wrong for a rate

increase. We need to work together as a team council and citizens and support one another in time if crisis. The

council need to be role models like the government and support its voters. It seems quite simple at this time. NO

RATE INCREASES. Kind regards 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Mark Last Name:  Radburnd

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Given the current Covid 19 situation I strongly urge the Christchurch City council to cancel the

proposed rate increase for the next period. Our residents need your support right now in ensuring

that they recover financially from the impact of Covid-19.

Please show compassion at this time.

Kind Regards,

Mark Radburnd.

 

 

 

 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Avonhead 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Dwayne Last Name:  McCormick

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I request that rates not be increased and that there is a freeze on spending on non essential projects across the

city. 

Attached Documents

File

Draft Annual Plan 2020-21
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Submission on Christchurch City Council  

Draft Annual Plan 2020 - 21 

 

My name is Lindsay Carswell. I have a Bachelor of Commerce from the University 

of Canterbury. I am a retired teacher. My subject specialities were economics and 

accounting.  

 

The purpose of this submission 

I am concerned at the lack of transparency and openness at the Christchurch City 

Council and I will outline this in two areas, the Hagley Cricket Oval and the failure 

to have a complaints procedure. 

 

1. The failure to disclose the true costs of the Hagley Oval 

Note: “CCT Memorandum” refers to Memorandum to Regenerate Christchurch, 

Canterbury Cricket Trust, July 2019. (See pg 5 for details) 

 

You will be aware that I have spent considerable time investigating the role of the 

Council in the development, maintenance of the Oval and the ongoing costs to 

the Council. 

My concern is that much of the financial information concerning the Oval is not 

displayed in a manner that allows for public scrutiny. The Oval is a commercial 

operation by Canterbury Cricket yet the Council refuses to publish the level of 

subsidy provided in annual plans or end of year financial statements.  

 

Cost examples 

a. Ground Maintenance and Operational costs. ie  maintain the playing 

surfaces (wicket, outfield, practice wicket), embankment and surrounding 

area, and control of the use and allocation of the Oval to all customer 

groups. 

These costs are not, in general, disclosed publicly. The 2014/2015 financial 

year was $483,611 (COMMUNITIES, HOUSING AND ECONOMIC DEVELOPMENT COMMITTEE 

AGENDA 6/8/15) but a LGOMIA request showed that the actual costs for the 

2014/2015 year were $519,789, see Attachment 3. 

 

b. Capital Costs – although in general are shown in the LTPs they are often 

couched in terms such as “Hagley Oval Delivery Package”, or are placed in 

the final approved plan after consultation. (See Draft and Final Long Term 

Plan 2015- 2025 and Draft and Final Annual Plan 2016/17, Pg 4 for details) 
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c. Costs associated with Bids for International matches, with the Stakeholders 

(read City Council). What are the 2015 Cricket World Cup costs for the 

Council? What will the Women’s World Cricket Cup cost the Council? 

 

d. Costs associated with the operation of matches. ie temporary facilities or 

traffic management. See the CCT Memorandum, para 73, Pg 5, which 

admits the City Council has had to assist financially for major games played 

at the Oval since the Canterbury Cricket Association/Trust lacks the 

resources needed. Para. 198 mentions costs of $90,000 per match. 

 

The amounts involved are significant and it would be reasonable to expect they 

would be disclosed in the annual financial statements. The failure to disclose the 

costs associated with the Cricket Oval reduces the reliability of the accounts for 

decision making. At present it is not possible for you as Councillors to make 

financial decisions regarding Council costs when significant costs are buried deep 

in the accounts. 

The Christchurch ratepayers have a right to know the expenditure on the Oval 

and how their rates are spent.   Hiding information deep in the accounts prevents 

proper scrutiny and makes a mockery of the Long Term Plan consultation 

process. 

There is another point to consider. The non-disclosure of the Oval costs raises 

doubts as to the accuracy and usefulness of the Financial Statements produced 

by the Council for decision making. It undermines the basis of financial reporting 

and leaves unanswered the question as to whether other areas have suppressed 

information.  

 

2. The lack of a complaints procedure. 

I have previously spoken on the lack of a complaints procedure at the Council.  

 

Reasons for a Complaints Procedure 

My own personal experience when I had a leaky home – I have never forgiven 

the Council for the way I was treated. I was stonewalled at any move I made. 

 

That the council shall establish: 

A. An Independent Complaint Procedure 

Complaints need to be handled by an Independent body within Council. Staff are 

in a unique position when dealing with a complaint and they can take advantage 

of that position. Staff have the knowledge and understanding of the law, the 

building code, the District Plan requirements or whatever the complaint covers. 

But complainants do not have those skills and this creates an imbalance of power 

between Council and the complainant. 
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It is essential that complaints are considered by an independent body with 

sufficient resources to obtain external advice. 

 

B. An Independent Council Conduct Authority, similar to the Independent 

Police Conduct Authority. 

 

This would allow a complainant to complain about 

 Council misconduct 

 Council not doing their duty or not doing it properly 

 Council practices, policies and procedures not being adhered to. 

 

 

Occlusion  

The Council prides itself on its openness and transparency. The reality is 

different.  

 

 

Lindsay Carswell 

9 April 2020  
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Long Term Plan 2015- 2025  

The Long Term Plan 2015-2025 Draft document for public consultation made no 

mention of any expenditure on the Hagley Oval: 

Pg 240 
Recreation and Sports  
Services Core  

ID Description     Plan 2015/16 Plan 2016/17  Plan 2017/18 Plan 2017/18 

1016 Community Facilities Eastern  

          Aquatics Facility    15,000   12,608   

 1017 Central City Metro Sport Facility  15,000   50,000        50,500     15,000 

  

Yet the final Long Term Plan 2015-2025, as approved by the Council, showed on 

Pg 227: 

ID Description      Plan 2016/17  Plan 2017/18 

34328 Hagley Oval Delivery Package    428   888 

34660 Hagley Oval Sightscreens    75 

 (Emphasis added) 

 

Annual Plan 2016/17 

The Draft Annual Plan 2016/17 showed on Pg 59: 

Recreation and Sports Facilities Core  

857Community Facilities Athletics Track Surface R&R   82  

2123 Community Facilities Addington Stadium Modifications  286  

9030 Community Facilities Buildings & Plant R&R   616  

9031 Community Facilities Mechanical & Electrical   2,311  

9032 Community Facilities Grounds R&R    918  

9033 Community Facilities Equipment R&R    925 

  

Yet the final Annual Plan 2016-2017, as approved by the Council, showed on Pg 

69: 

Community Facilities 

Recreation and Sports Facilities Core  

857 Community Facilities Athletics Track Surface R&R    82  

2123 Nga Puna Wai Sports Hub-Addington Stadium Modifications  286  

34331 Cowles  Renewal Package      120  

34329 Denton Oval Delivery Package      241  

34326 Graham Condon Stadium Package     130  

34328 Hagley Oval Delivery Package      428  

34333 RSU delivery package FY17      930  

34332 Renewal of Fitness Equipment      294  

34279 Roof Renewal Package - Jellie and Pioneer    197  

34327 Spencer Beach Holiday Park Delivery Package    228  

34367 Facility Management Delivery Package A     312  

34368 Facility Management Delivery Package B     314  

34660 Hagley Oval Sightscreens      75  
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CANTERBURY CRICKET TRUST STATEMENT ON S 71 PROPOSAL UNDER 

GREATER CHRISTCHURCH REGENERATION ACT 2016  

http://www.regeneratechristchurch.nz/assets/Memorandum-to-Regenerate-

Christchurch-Canterbury-Cricket-Trust-July-2019.pdf 

…. 

How does it all work? – Summary of the Christchurch Cricket model  

36  When it comes to hosting ICC World Cup tournaments, all broadcasting 

agreements are between each ICC member nation (in New Zealand’s case, 

NZC) and individual broadcasters. These agreements are negotiated for a 

term of approximately five or six years and provide a significant income 

source for NZC.  

37  Part of this income is then used to cover cricket match operational 

expenses at the various cricket grounds. NZC does not provide funding to 

establish or maintain facilities at each cricket ground – this is the 

responsibility of either local authorities or charitable trusts (some of which 

are partly funded by local authorities).  

38  In recent years, NZC has called for tenders or bids from cities to host 

international cricket matches at their respective venues (much in the same 

way as rugby does in New Zealand for international or test games).  

39  In the case of Christchurch, stakeholders all put together a bid for 

international games and these are allocated to various venues by NZC. 

These stakeholders include CCT (as the pavilion owner and charitable trust 

responsible for maintaining Hagley Oval), Vbase (as the pavilion and ground 

operator and events manager), CCA (as the body responsible for the 

administration of cricket in Canterbury), the Christchurch City Council (as 

the ground owner) and Christchurch NZ (as the City’s promotional arm). The 

bid is lodged by Vbase.  

40  NZC take the gate takings as the owner of the game and, in theory, pay for 

the operational costs to host the match. Normally, NZC would ‘reimburse’ 

the host (being Vbase, who lodge the bid) operational costs, including for 

the pavilion, sports centre and umpire pavilion hire, security, temporary 

fencing, portable toilets, and staff costs. However, due to strong competition 

from other venues and the much higher operational costs at Hagley, 

Christchurch stakeholders have had to make cash contributions as well as 

reduce the actual match day costs (see paragraphs 71 to 77 below).  

… 

73  As a result of this, in the past (this is demonstrated for example at 

paragraphs 195 to 202) the Christchurch stakeholders have had to 

‘subsidise’ the cost of matches in order to ensure that NZC would allocate 

http://www.regeneratechristchurch.nz/assets/Memorandum-to-Regenerate-Christchurch-Canterbury-Cricket-Trust-July-2019.pdf
http://www.regeneratechristchurch.nz/assets/Memorandum-to-Regenerate-Christchurch-Canterbury-Cricket-Trust-July-2019.pdf
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international matches to the Hagley Oval. This means the stakeholder group 

has to reduce costs.  This could be by providing the venue or facilities at 

reduced prices, reducing service levels, and/or by putting money on the 

table, which means a reduced overall hosting cost (and thereby effectively 

reducing CCT’s income).  This has become necessary due to the high cost 

of holding matches at Hagley, due to the restrictions placed on its use.    

74  The stakeholders have only put money on the table to subsidise costs for 

one cricket season (being the 2019/2020 season, outlined in more detail at 

paragraphs 194 to 202 below). This season was an exceptional case, and is 

not something that is normally done. International match hire income is a 

large share of CCT’s annual  income and therefore to continue to subsidise 

matches as was done in this season is not sustainable or realistic for CCT in 

the long term.   

… … 

The 2019-2020 Season  

…. … 

198  The England T20 match was unexpectedly allocated to Christchurch as an 

acknowledgment to the Muslim Community and the cancelled Bangladesh 

match due to the events of 15 March 2019. NZC will donate all gate takings 

to a Muslim Community project. However, the match was only allocated to 

Christchurch on the basis that the Christchurch stakeholders covered the 

total cost of the match (approximately $90,000). CCT is extremely pleased 

that Christchurch will be hosting its first international T20 at the Hagley Oval, 

however, it has come at a significant financial cost.  



Hagley Operation Costs

Project / Cost Element Act/YTD Plan/YTD Var/YTD Plan/Year
    60550  Council Clothing And Footwear 2,000 -2,000 2,000
    60565  Health & Safety 2,000 -2,000 2,000
    60645  Staff Consumables 162 162
    61110  Telephone & Fax 1,200 -1,200 1,200
    61150  Stationery 44 44
    61170  Printing 4 4
    61710  Advertising 75 75
    62150  Security Services 12,000 -12,000 12,000
    62310  Service Contracts 162,311 162,311
    62330  Refuse Disposal Fees 2,911 2,911
    62530  Equipment Hire 205 205
    65110  Miscellaneous Materials 125 125
    66160  Fuel 1,282 12,200 -10,918 12,200
    66410  Equipment Maintenance 664 664
    66610  Vehicle Maintenance 40,000 -40,000 40,000
    66710  Grounds Maintenance 125 125
    71110  Staff Costs 9,600 9,600
    71470  CCC Vehicle / Plant 57,208 43,408 13,800 43,408
    82200  Facility Hire -82,311 -51,000 -31,311 -51,000
    67110  Depreciation 17,955 17,955
 491/369/2   Hagley Oval Cricket - Operating 170,358 61,808 108,550 61,808
    71110  Staff Costs 21,345 21,345
    71260  Internal Service Charges -55,000 -55,000
    72000  Staff Costs 320,245 232,404 87,841 232,404
    84110  Sponsorship Revenue -4,348 -4,348
 491/369/3   Hagley Oval Cricket - Staff costs 282,242 232,404 49,838 232,404
    60550  Council Clothing And Footwear 684 684
    60565  Health & Safety 2,055 2,055
    61140  Freight And Courier Costs, Transpo 798 798
    62530  Equipment Hire 932 5,000 -4,068 5,000
    65110  Miscellaneous Materials 3,295 3,295
    66210  Building Maintenance 1,886 10,000 -8,114 10,000
    66410  Equipment Maintenance 5,600 5,600
    66710  Grounds Maintenance 75,529 60,000 15,529 60,000
    66820  Maintenance Variable Rate 1,411 1,411
    71260  Internal Service Charges -25,000 -25,000
 491/369/32  Hagley Oval Cricket - Maintenance 67,189 75,000 -7,811 75,000
*** Total 519,790 369,212 150,577 369,212



Hagley Capital Costs

Item Cost
Playing surface $1,907,170
Embankment $1,881,213
Practice block $311,695
Power & data $243,335
Drainage, levelling and reseeding $155,000
Ground Anchors $362,800

$4,861,214
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Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

My submission is an attachment, LTP 2020 Final and is submitted as a supporting document.
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Organisation:  Amross Court Motor Lodge 

On behalf of:   
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Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

A 0% rate rise for the next financial year.
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From: Amross Courts Motor Lodge   
Sent: Wednesday, 1 April 2020 11:15 PM 
To: MayorsMessages 
Subject: TRIM:20/250854 MOFM You LI - Amross Court Motor Lodge - Covid19 Relief 2020-04-01 
 
The Mayor  
 
Christchurch City Council  
 
1st April 2020  
 
Dear Ms Dalziel,  
 
I am writing on behalf of accommodation providers – namely motels – in Christchurch City. 
As you will know, the current Covid-19 lock down and closed border situation means many 
of these businesses have had their entire client base pulled from beneath them, and face 
remaining so for an undeterminable length of time.  
 
As the government repeatedly advocates being kind to one another and sharing the load of 
the impending economic crash, I’d like to call on the City Council to share the load of these 
accommodation providers, many of whom are not only long term good business people, 
who have stuck by Christchurch through some truly testing times, but who are also 
outstanding hosts to the many tourists who visit our beautiful South Island. These people 
need to be available to help tourism in Christchurch grow as/when the blight of Covid-19 
lifts and you have an opportunity through the rating system to back them and help keep 
them there. Yes, deferring payments buys some time, but when faced with an as yet 
undetermined length of time, quite frankly, that is not quite kind enough.  
 
I’d like to also see a rates discount offered. These people alongside numerous other 
businesses have zero income Ms Dalziel, for the foreseeable future. They have supported 
you in the rebuild of Christchurch, it’s time to return that favour and support them so that 
the hard yards gained to date are not lost.  
 
Yours sincerely, 
 
You Li 
Owner/Manager 
 
Amross Court Motor Lodge 

www.amross.co.nz 
 
 



On behalf of:   
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Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I do not think there should be a rates increase. 

With the fallout of COVID-19 many people are going to find it hard enough to make ends meet

without an added expense

During this time of crisis it seems crazy to add more costs to Christchurch rate payers. 

People have lost jobs. Until there is a major turnaround in unemployment there should be a rate

freeze. 
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Organisation:  Amross Court Motor Lodge 
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Please be as specific as possible to help us understand your views. You can upload supporting documents
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A zero percent rate rise for the next financial year.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020
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Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please do not reduce rates. Please do not implement the proposed zero rates increase being suggested by

some councilors. I would prefer to see a higher rates level, with the increase being used to employ more staff,

either through contractors to keep public spaces well kept or additional council staff as needed. These will be

difficult times, and keeping people employed seems the best way to keep the city going.
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On behalf of:   
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Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

l fully agree with the 6 councilors that there should be a rates freeze for this financial year, as this

year is going to be financially difficult, for everyone, with the coronavirus and the chaos it has/will

cause.
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Organisation:  Retired  

On behalf of:   
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Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

At these challenging times the Council must not increase rates. Young people are struggling with

mortgage payments, businesses to simply keep going. The council should trim all its costs

especially the vast amounts spent on consultation fees and look at wage reductions when it is not

operating.

Get back to core business. 

Attached Documents

File
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Lyttelton Harbour Information Centre: Annual Plan submission 

Who are we? 
We are an Incorporated Charitable Trust and each year, with a manager employed for 12 hours a 
week, we provide approximately 2000 hours of volunteer time to provide the information service to 
both the local community and visitors to the town. 
From October 2020 Lyttelton will hopefully again host cruise ships on a large scale when its new 
cruise berth becomes operational. The Lyttelton Harbour Information Centre (LHIC) has been 
working with Christchurch City Council, Christchurch NZ, Lyttelton Port Company and local 
businesses to ensure that Lyttelton will be an integral part of the visitor experience. Our role will be 
to ensure cruise ship visitors make the most of their visit to Lyttelton and Christchurch, enabling 
maximum economic and social benefit to be delivered to our local and wider communities.  
During the period of Covid 19 crisis the LHIC has moved quickly to shift its focus to ensuring the 
Lyttelton Harbour community is kept informed of a local perspective as well as emphasizing 
Government directives and advice. ‘The Lyttelton Review’ and our online presence have taken on 
increased role in reaching out to the local community and keeping us connected. 
 
In order to respond to community and visitor needs LHIC needs, at minimum, additional funding of 
$26,000 to be prioritised by CCC for the centre’s part time Manager this will ensure continuity for 
operation at its current level.  
In the long term plan however funding for cruise ships return to Lyttelton needs to be planned. 
Further additional funding of $58,500 in the first year and $45,000 following in order to provide a 
higher level of commercial service to visitors working with tour operators and local businesses that 
will benefit the local economy appropriately. 
 
The Lyttelton Information Centre already exists and needs to continue, it is already collaborating 
locally and is capable of expanding its services to support new business but must have Council 
support. Given the significant voluntary contribution from the community it is extremely unlikely 
that an alternative provider could deliver our current service for a similar cost. 

 
Our submission for the Annual plan 2020-21 and in anticipation for the Long term plan 2021-2031, 
puts forward options and recommendations for the Council to provide a modest increase to our 
funding to do our part to leverage off the $70 million investment made by Council through LPC in the 
new cruise berth.   
 
Cruise visits to Lyttelton 
The facts: 
 70 ships with approximately 200,000 passengers are expected to visit Lyttelton during the 2020/21 
cruise season, although we expect there will be changes to this due to Covid - 19. We would expect 
on average one third of passengers on board each ship would make excursion bookings through the 
ship, one third of these are likely to disembark without ship-arranged bookings and the other third 
would remain on board.  
The Lyttelton community and the Information Centre in particular, would like to be prepared to 
welcome those passengers attracted to spend time in the town or the surrounding areas. 
In the 2017-18 cruise season, 80 ships visited Canterbury (almost all to Akaroa). The 135,600 
passengers and 82,700 crew generated $44m expenditure and $52m value added economic activity, 
along with 960 jobs. 
The LHIC wishes to provide the welcome, information about the area and also be the gateway for 
passengers who are taking local day excursions with independent operators.  
 
 
 



The opportunities 
● Showcasing Banks Peninsula. There is an opportunity to share the unique nature and history 

of our surroundings. 
● Leverage for Lyttelton. The Council is investing $70 million through LPC on a new cruise 

berth to benefit regionally from the significant economic and social benefits from cruise.  
● Creation of a positive Cruise passenger experience. The services and information provided 

by the LHIC will enhance the visitor experience and encourage them to spend more time in 
the area 

● Building local businesses.  The services and information provided to visitors by the LHIC are 
focused upon spending in the local area which is an important boost to the local economy. 

● Cruise liaison. The LHIC can provide a point of contact for cruise lines and tour operators in 
Lyttelton which is extremely useful on a day to day basis but can become critical in an 
emergency situation. 

● Social license. Ensuring the LHIC is viable and has a role in hosting/ managing impacts from 
cruise visitors and promoting wider sustainable tourism in the Harbour Basin are likely to 
have strong positive effects on community social license. 

 
Lyttelton has significant opportunities to grow its visitor attractions and create a unique destination 
that can complement the offering of the wider Banks Peninsula and Christchurch city.  
 
What we do now and would continue to do:  

● Provide information and assistance, through our volunteers, to cruise visitors spending the 
day in and around the Lyttelton Harbour Basin 

● Liaise with businesses, tour operators, tourism agencies, cruise ship operators and the 
harbour basin community 

● Continue to provide volunteer ambassadors for two hours on board cruise ships on the 
morning of docking. This service was previously resourced and provided by ChristchurchNZ. 

● Produce the Lyttelton Review 
  
Key changes proposed with increased funding are to: 

● Have a skilled paid staff member for bookings and sales at the LHIC on cruise visit days 
● Increase the manager’s hours to cover cruise ship days and preparation work 
● Provide services for independent operators on cruise days – ticket sales, crowd 

management, etc. 
 

Recommendations  
 
Option 1 – to continue as we are 
 
Immediately increase the ongoing grant to LHIC to $26,000 to ensure the centre remains viable and 
consider ongoing funding as part of the Long Term Plan. 
 
Option 2 – to increase our capacity to support tour providers, local businesses and passengers 
from cruise ships 

 
Increase the annual grant to the LHIC from $10,000 to $45,000 +GST for the 2020/21 year and 
continue this level of funding plus inflation going forward.  
In addition make a one-off payment of $13,500 in order to increase the space and improve 
operation at the centre. 
Smart Christchurch is asked to work with LHIC to further develop the public Wi-Fi availability in 
Lyttelton.  
 



Current LHIC financial situation 

 

 
Until this year the centre has been staffed completely by volunteers but given the size of the 
operation, this is no longer viable and a manager has been employed for 12 hours per week. We are 
using reserves to fund this role so our viability and ability to expand to meet future demands is time-
bound without certainty of future funding. 

The Centre explored the option of becoming an I-Site but the ongoing costs of the move to a 
completely paid workforce was deemed impossible. 

We believe that the current service is cost effective with the significant voluntary contribution from 
the community to the LHIC operation and with a small investment from the Council in the LHIC it is 
well placed to expand to provide a wider range of services. 

Financial  

Current funding :  

Current Council grant     $10,552 Global contribution 

Rata     $10,000 Global contribution 

Strengthening community fund  $ 6,270               The Review printing costs 

Lotteries Funding    $ 4,000  Global contribution 

 

Future funding needs:   

Wages: staff for 75 cruise days at 8 hours per day  $15,000 

Manager’s wages 20 hour per week (8 extra hours)  $26,000 

Increased annual running costs     $ 4,000 

       TOTAL   $45,000 

 

Additional approximate costs of one-off funding requirements 2020-21: 

Building alterations*     $10,000  
Wi-Fi upgrade      $  1,000  Discussing with Smart Cities 
Systems and security upgrade    $  2,500   

 

                                                                       TOTAL $13, 500 

*The office requires the removal of a partition to allow for an increase in retail space and make the 

building more functional. 

 

Ongoing other funding requirements: 

We will continue to apply to other funding streams for other operational costs. 



Organisation:  Lyttelton Harbour Information

Centre 

On behalf of:  Lyttelton Habour Information

Centre 
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Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

This is an application for the annual plan for the CCC to consider an increase in funding for the

Lyttelton Harbour Information Centre. In order to continue with the high level of community support

and visitor information that we provide the centre needs to ensure financial security. The future

addition of Cruise ships returning to the Harbour will also add a futher pressure on our facitilites

and staffing that needs addressing.

The attached statement details the additional support required and we hope that we can present

at a hearing in order to support this application and answer any further questions that may arise.

Attached Documents

File

Annual plan 2020
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Organisation:  Alcala Motor Lodge 

On behalf of:   
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Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

0% rates increase for coming financial year - can't afford any costs at all.
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From:                                         
Sent:                                           Wednesday, 1 April 2020 8:48 p.m.
To:                                               MayorsMessages
Subject:                                     TRIM:20/350054 MOFM Zheng Liu and Yuting YinAlcala Motor Lodge -  Rates rebate to accommodation supplier -Covid19 Relief 2020-04-01
 
 
The Mayor
Christchurch City Council
1st April 2020
 
Dear Ms Dalziel,
We are accommodation providers – Zheng Liu and Yuting Yin from Alcala Motor Lodge Christchurch – in Christchurch City. As you will know, the current Covid-19 lock down and closed border situation means
many of these businesses have had their entire client base pulled from beneath them, and face remaining so for an undeterminable length of time.
 
As the government repeatedly advocates being kind to one another and sharing the load of the impending economic crash, I’d like to call on the City Council to share the load of these accommodation
providers, many of whom are not only long term good business people, who have stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the many tourists who visit
our beautiful South Island. These people need to be available to help tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity through the rating system to back them
and help keep them there. Yes, deferring payments buys some time, but when faced with an as yet undetermined length of time, quite frankly, that is not quite kind enough.
 
I’d like to also see a rates discount offered. These people alongside numerous other businesses have zero income Ms Dalziel, for the foreseeable future. They have supported you in the rebuild of
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date are not lost.
 
Yours sincerely
Zheng Liu and Yuting Yin

Christchurch

www.alcala.co.nz



Submission on 2020-21 Draft Annual Plan 

Rationale for Rates Restraint 

The impact of rating on the ratepayer is significantly different from the impact of other forms of 

taxation in use in New Zealand.  Income tax is directly related to income – if personal or business 

income is reduced, the entity pays less tax.  Similarly, if income declines, it is likely purchases will 

decline, and so private citizens will pay less GST.  

The same cannot be said of rates.  Personal incomes may decline.  Rates do not.  Business incomes 

may decline.  Their rates do not.  In times of economic hardship, such as are currently being 

experienced, individuals and businesses can reduce their expenditure to help them cope – except for 

rates.  They have no control over these. 

There is only one agency that can control rates – the City Council.  There is only one agency that can 

reduce rates in times of economic difficulty – the City Council. 

Simple equity demands the Council exercise the utmost restraint. Otherwise rates will become an 

unacceptable burden. 

 

Opportunities for Rates Reduction 

Handouts 

If we want rates restrained, or even reduced, we have to accept there will be reductions to levels of 

service or capital expenditure.  It is unlikely significant savings will be found from internal 

efficiencies. Reductions will be necessary. 

The item least likely to have an adverse impact on the City is cash handouts.  Cash handouts 

identifiable from the current long-term plan include - 

Strengthening communities 7,838,000 

Events 1,504,000 

Christchurch NZ 9,281,000 

Regenerate Christchurch 4,000,000 

Total 22,623,000 

 

It must be recognised that cash handouts are effectively taking money from one group of people – 

ratepayers – and giving it to another who may not need it, or who could raise money from other 

sources, or even reduce some of their activities.   

Even a 50% reduction in handouts would make a difference to the rates. 

Reduced Opening Hours 

Savings could be achieved through reducing opening hours of various Council facilities.  Opening 

hours could be based on usage statistics, with the facilities being closed during times of lesser 

demand.  Reducing operating hours to save costs is preferable to increasing user charges.  The latter 

could be self-defeating if increased charges reduce patronage to where there is a net loss of 

revenue. 

 



Conclusion  

The nature of rates – they are a fixed charge regardless of economic circumstances – 

imposes upon the Council a special obligation to exercise restraint.  This will undoubtedly 

result in reduction in some services.  So be it. This is no different from decisions that need to 

be made by individuals and businesses – if you can’t afford something you go without.  The 

Council must adopt the same philosophy – if ratepayers can’t afford something, we will have 

to go without. 

 

Rex Harrison 

 

 



On behalf of:   
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See attached document
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Lindsay Last Name:  O''Donnell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

It is untenable that a rates increase is still proposed in this plan given the hardship and sacrifices

being made by many of your customers (ratepayers) due to the Covid 19 outbreak and the

financial losses being incurred through out the economy. Untill the CCC shows some ability to

reduce its expenditure in accordance with providing essential infrastructural services only and cut

expenditure on non essential "wish list" projects and take salary cuts from the top executives down

, I cannot support this proposed rates increase.

Incidentally my wife and I currently pay rates of $20511.48 pa on our residential property  for 2

people living in it and using the minimum of CCC services!! How would any of the CCC staff

reading this feel about personally paying this amount to your employer as rates for one couple?!
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RESERVE MANAGEMENT COMMITTEE – GOALS FOR 2019-22 TERM 

 

 Priority initiative Why this matters Responsibility  
(RMC or Council) 

Target timeframe 

1 New LED lights for the interior of the 
Hall. 
 

                                      Lights will last longer and be more efficient. RMC with 
Council support 

Ongoing 

2 Internal painting throughout Hall. 
 

                                   Badly needs repainting after many years;                        
some earthquake cracking needs repainting; planned kitchen 
upgrade makes this a priority. 

Council 2020 

3 
 

A new urinal for the men’s lavatory. Old and no longer fit for purpose RMC  

4 Grading and metalling of the 
driveway. 

 
 

Access needs upgrading Council 2020 

5 Upgrading water supply 
 

Hall water supply is not of reliable quality; could be a vital 
resource to the community – many of whom rely on rainwater. 
RMC are undertaking regular testing and will be implementing 
remedial fencing to the source. In the longer-term we may need 

to install a UV filter. 

RMC with 
Council 

assistance if 
filter system 

ultimately 
purchased.  

2022-23 

6 Repainting of the lines on the tennis 
courts. 

 
 

Lines have become faded. Council Next two to three 
years 

7 Removal of poplars behind the Hall 
that were previously topped, in order 
to develop a native plantation. 

 
 

Poplars are shading out potential native regrowth area. Council Next three to five 
years 



8 
 

Re-grassing of the playing field, which 
is in very poor condition. 

 

Recreation ground/cricket pitch now almost all weeds Council Next three to five 
years. 

9  
 

   

10  
 

   

11  
 

   

12  
 

   

 



Organisation:  Le Bons Bay Reserve

Management Committee 

On behalf of:  Le Bons Bay RMC and local

community 
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Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Le Bons Bay Reserve Management Committee wish to submit an application for funding/Council

contractor maintenance for the following projects at the Le Bons Bay Domain:

1. Interior painting of the Domain Hall, which is badly needed after many years. (The exterior of

the Hall has been recently repainted). There is cosmetic earthquake-related cracking and an

imminent upgrade to kitchen facilities also makes this a priority. 

2. Grading and metalling of the access road to the Hall. The road surface has deteriorated and

needs maintenance.

I attach a list of the RMC's goals for the term, as submitted to the Community Board.

 

Thank you.

 

Charlotte Bleasdale

RMC Secretary 

Attached Documents

File
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On behalf of:   
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Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am concerned that the only funding allocated is for completing existing projects. I could not see

any spending allocated for new cycleways. The cycleway network is far from complete and large

parts of the city are devoid of cycleways built to the standards now needed.

Prior to Covid-19 consuming the new cycle, it was becoming very apparent that Global warming is

an issue requiring urgent action at all levels of Government and that citizens were wanting their

leaders to act with purpose and urgency.

Now is not the time to scale back or delay on cycleway network development. Increasing the

availability of a safe network for cyclists will have the triple effect of reducing emissions, reducing

vehicle congestion, and reducing the frequency and cost of maintaining vehicle paving.

The City Council sponsored LoveToRide website estimates that this year I have already saved in

excess of 200kg of carbon emissions through cycling whenever I can. It is the improved network

that enables this and makes it safe for me to contribute in this way. Even if you are personally not

able or prepared to make a personal contribution to reducing global warming, then as leaders, the

very least you should be doing is ensuring that the spending is in place to enable and encourage

those who do want to make a contribution.

One thing that has been very noticeable since the completion of strickland street and quarrymans,

is that the number of female cyclists of all ages has increased - they would easily make up 50% of

the cycling population on these routes. However the numbers using painted cycleways has not.  It

is important that the council collects and analyses usage data by gender, If it doesn't do this

already it should start now.

Women won't cycle unless a safe environment is provided. To provide a network that only males

will use, could only be construed as a sexist transport policy. You should be very careful to ensure

as leaders that you are not responsible for perpetuating this.

My own personal experience of the cycleway down Gasson street is that it is a very unsafe place

to ride. It is important that the council upgrades existing non-separated cycleways. Recent

research from Canada showed that painted cycleways were no safer than streets without

cycleways. There needs to be provision for improvements as well as new networks. At the very
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least a low cost option of separating traffic from cyclists with low cost stanchions could be

achieved. The money could easily be found by delaying remedial or preventative works on motor

vehicle infrastructure.

Finally, I am concerned about the online presence of elected members spouting vitriol around 'gold

plated cycleways'. At this time when you should be acting urgently to do what you can to fund and

promote climate responsibility, you shouldn't be standing aside and watching your colleagues

make such irresponsible remarks and unfounded reasoning. 

You are leaders, Your job is to lead. Your constituents are concerned about the climate and are

demanding action. Please fund it appropriately and play your part.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Bryan Last Name:  Clarke

 

 

Feedback

 

Which of the proposed rates increases do you prefer and why?

4.65 per cent 

Comments:

If it helps fund the important cut projects, then yes

We are proposing to introduce an excess water use targeted rate for residents who use more than 333,000

litres a year, in order to help us manage demand better, give us a more secure water supply, reduce our

pumping costs over summer and create approximately $2 million of additional revenue. 

If we don’t bring in this charge, there will be a 0.3 per cent increase in rates.

Support 

Comments:

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I have looked at the proposed amendments to the Draft Annual Plan. I understand the need for making savings

due to lost revenue streams as a result of the impacts that COVID-19 has had on the local economy. I would like

you to re-evaluate the priority of funding that has been cancelled and and divert the funds from less urgent

projects.

The Annual Plan isn't the easiest document to follow, but is does appear that allocation for funds almost every

cycleway construction initiative have been cut.

This seems to be in the region of $10-12 million dollars.

Since the lockdown has ended, Christchurch cyclists have been killed and severely injured by inattentive and/or

impatient motorists. One was killed barely 100m from my home. The extension of the cycleway network is a

matter of public safety.

At the same time, there has been almost no cuts to funds for, as an example, replacement of ageing sewers and

the botanic gardens. Spending on projects in the Botanic Gardens won't cause more people to use the Botanic

Gardens. At best this spending is for non-essential long term asset management purposes. Spending on Projects

to replace ageing Sewers won't cause more people to use them. Unless the sewer is already leaking or already

under-capacity, then the decision to replace them now is not for a public health issue but is purely a long term

asset management activity. Funding for cycleways will cause more people to use them. Funding for cycleways will

result in fewer injuries and deaths.

The council has chosen to prioritise non-essential asset management projects over urgent public safety projects.

If this is a short term funding crisis, then the appropriate projects to defer spending on are the long term strategic

asset management projects. Please reconsider.
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As a further example of prioritisation, the projects to protect cyclists on Dyers Pass Road have been defunded.

The project to install barriers to stop cars driving off Dyers Pass road has not. Personally, I do not cycle past the

Sign of the Takahe - it is just too dangerous. Every time I drive up there I see and experience dangerous

overtaking manoeuvres from impatient motorists that put the lives and limbs of cyslists and other motorists alike,

at risk. Barriers do not solve this problem. A 30km speed limit would be far more effective. In this case the funding

for the safety of speeding motorists has been prioritised ahead of the safety for cyclists.

Prior to Covid-19 consuming the news cycle, it was becoming very apparent that Global warming is an issue

requiring urgent action at all levels of Government and that citizens were wanting their leaders to act with purpose

and urgency.

Aside from this, from the perspective of a general strategy for a livable future, now is not the time to scale back or

delay on cycleway network development. Increasing the availability of a safe network for cyclists will have the triple

effect of reducing emissions, reducing vehicle congestion, and reducing the frequency and cost of maintaining

vehicle paving.

The City Council sponsored LoveToRide website estimates that this year I have already saved in excess of 300kg

of carbon emissions through cycling whenever I can. It is the improved network that enables this and makes it safe

for me to contribute in this way. Even if you are personally not able or prepared to make a personal contribution to

reducing global warming, then as leaders, the very least you should be doing is ensuring that the funding is in

place to enable and encourage those who do want to make a contribution.

One thing that has been very noticeable since the completion of Strickland Street and Quarrymans cycle routes, is

that the number of female cyclists of all ages has increased - they would easily make up 50% of the cycling

population on these routes. 

Recent Statistics released by the council confirms the increase in the proportion of female cyclists. Women won't

cycle unless a safe environment is provided. To provide a network that only males will use, could only be

construed as a sexist transport policy.  Please ensure as leaders that you are not responsible for perpetuating

this. 

Please reconsider the defunding of cycleway initiatives and divert the funds from less urgent projects. There are

plenty of less urgent projects to choose from.

Thank you for taking the time to consider this point of view.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Aileen Last Name:  Davies

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please do not put up the rates too much, - thanks, Aileen.   Keep to the essentials.

Attached Documents

File

Draft Annual Plan 2020-21
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SUBMISSION IN APPLICATION TO CHRISTCHURCH ANNUAL PLAN 2020 
FLOATING JETTY PROPOSALS FOR TAKAMATUA AND ROBINSONS BAY,  

BANKS PENINSULA 

 

Introduction 

1. Both the Takamatua and Robinsons Bay jetties were in a considerable state of disrepair at the 
time of the earthquakes and subsequently closed for upgrade and maintenance in late 2011. 

Takamatua 

2. The Takamatua Ratepayers’ Association raised funds and in conjunction with the Christchurch 
City Council repaired the Wharf in a Joint Venture between the Takamatua community and 
the Council in 2018.  The Wharf was opened for re-use in late 2018. 

3. The Takamatua Ratepayers’ Association contributed at least $7,500 towards the repairs and 
spent many hours of labour over a period of weekends and holidays during 2017 and 2018 
repairing and replacing beams and upper deck timbers on the Takamatua Jetty. 

4. The Takamatua community now has a fully functional jetty repaired for the next many years 
for use by its community and for visitors to the Bay.  It is used for fishing, recreation and 
boating and is a focal point of the Takamatua community. 

5. The next step is for the jetty to safely install a floating platform to ensure safe and better 
access to and from the Wharf for swimmers and boaties. 

Robinsons Bay 

6. The Robinsons Bay Ratepayers’ and Residents’ Association have met since 2011, engaged with 
Council and raised funds to restore the Robinsons Bay Jetty which is of significant cultural 
heritage and value to the Bay. 

7. The wharf was the third built in the bay over the past 150 years and was used to export timber 
milled at the Robinsons Bay sawmill, which was one of the first sawmills not only in the 
province but operating in the country. 

 

 

  



8. After the milling of the indigenous trees ceased in the 1880s the wharf was used to export 
Cockford that was grown and harvested on the Eastern Bays. 

9. The wharf now is a central part of sport and recreation in the Bay and the wider harbour, and, 
with Takamatua it is two of three sheltered in the harbour from the prevailing southerly winds.  
Robinsons Bay itself is a very popular swimming, boating, sailing and fishing inlet at the head 
of Akaroa harbour.   

10. Eighty families signed the petition in 2011/2012 requesting assistance from the Council to 
repair the wharf which was closed after the Canterbury earthquakes. 

11. The community raised $20,000.00 and purchased new planking for the 110 metre wharf which 
is now in the process of repair and renovation. 

12. It is expected that the full repairs to the wharf will be completed in mid to late 2019. 

Application Rationale 

13. The Christchurch City Council through employees Paul Ferguson, Steve Gray and Paul Devlin 
together with the Banks Peninsula Community Board and oversight from professionals Kevin 
Simcock (Engineer) and local builders, have been instrumental in supporting both 
communities for the wharf repairs.  Paul Devlin in particularly has been involved in the physical 
restoration work, repair work in conjunction with representatives of the community. 

14. The purpose of this application is to seek consent from the Christchurch City Council to build 
a floating platform to replace the existing stairwells on both the Takamatua and Robinsons 
Bay Jetties.   

In respect of the Takamatua Jetty, it is proposed that the floating platform be placed on the 
South Eastern side of the Jetty. 

In respect of the Robinsons Bay Jetty, it is proposed that the floating platform replace the 
current fixed stairwell on the eastern end of the T-section of the wharf. 

Despite the repairs to both jetties, it is difficult to access for boats and for swimmers at mid 
to low tide, there are old bolts and protruding attachments around the wharf structure.   

A floating platform for each jetty to assist with alighting children and recreational boaters 
from their boats, for swimmers and for others accessing the water and is seen as a sensible 
and safe measure as the next development for the wharves. 

15. The Takamatua and Robinsons Bay communities not only raised a total of approx $12,000 but 
will each have been involved in 25 to 30 working bee days on the jetty over a period of the 
last three years assisting with the repairs and renovation.  Each working bee has a presence 
of some 10 to 15 personnel who bring their tools to assist with the repair work.  For both the 
Takamatua and Robinsons Bay communities it has been a very rewarding and enjoyable 
community effort. 

16. In the support of making this application both the Takamatua Ratepayers’ Association and the 
Robinsons Bay Ratepayers’ and Residents’ Association would expect to be able to raise 
another $5,000.00 each from donations towards a floating platform for each jetty and would 
seek funding from the next City Plan for the balance of the costs. 



17. The purpose of this application is to:  

17.1 Seek the Council’s consent as the owner of the Takamatua and Robinsons Bay jetties 
to the addition of the floating platform for each jetty. 

17.2 This consent would act as a preliminary approval to a resource consent application 
for each platform once the Council has approved in principle to the application the 
addition of the floating platform for each jetty. 

17.3 To seek funds from the Annual Plan for funding the balance of the costs of the 
floating platform on each jetty. 

 

Please advise if you require any further information in support of this application.  

12 June 2019 
 

 

 

Lee Robinson 
Chair – Robinsons Bay Ratepayers’ & Residents’ Association 
 
 

 
 
Kevin Simcock 
Takamatua Ratepayers’ Association 
 
 



Organisation:  Robinsons Bay Rate Payers

and Residents Association (RBRRA) 

On behalf of:  RBRRA and Takamatua

Residents Association (TRA) 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Lee Last Name:  Robinson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please see attached submission.

Attached Documents

File

Robinson Bay submission

Draft Annual Plan 2020-21
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The Mayor

 Christchurch City Council

1 st April 2020

 Dear Ms Dalziel, I am writing on behalf of accommodation providers – namely motels – in
Christchurch City. As you will know, the current Covid-19 lock down and closed border situation
means many of these businesses have had their entire client base pulled from beneath them, and
face remaining so for an undeterminable length of time.

As the government repeatedly advocates being kind to one another and sharing the load of the
impending economic crash, I’d like to call on the City Council to share the load of these
accommodation providers, many of whom are not only long term good business people, who have
stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the
many tourists who visit our beautiful South Island. These people need to be available to help tourism
in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity through the
rating system to back them and help keep them there. Yes, deferring payments buys some time, but
when faced with an as yet undetermined length of time, quite frankly, that is not quite kind enough.

 I’d like to also see a rates discount offered. These people alongside numerous other businesses have
zero income Ms Dalziel, for the foreseeable future. They have supported you in the rebuild of
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date
are not lost.

Yours sincerely

Rodney Craig and Rebecca Clare

Cranford Cottages and Motel



From:   
Sent: Thursday, 2 April 2020 7:47 PM 
To: MayorsMessages 
Cc: 'Sumner Bay Motel' 
Subject: TRIM:20/352893 MOFM Richard Wilkie - Sumner Bay Motel- Covid Relief 2020-04-02 
 
Good morning 
I am the owner of the Sumner Bay Motel and have been asked by my Lessee for rental assistance as 
his occupancy has dropped by some 90%. I will help as much as possible, however I wrote to the 
council a week ago requesting rates reductions to help with this heavily rated business and received 
the below reply by nothing else since? Will the CCC assist with rates reductions for Motel business 
and by how much and when? 
As stated earlier, Motels have been heavily impacted by un-consented Air-B&B type 
accommodation; a situation the CCC refuses to act on ?  
The present virus related downturn will have a devastating effect on legitimate accommodation 
suppliers in Christchurch and need support from the CCC. 
Regards, Richard Wilkie 
 



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Roelien Last Name:  de Jong

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Dear counsellors,

The current lockdown invites us all to look at how we have been living our lives and how we can

make improvements now, that prior to this seemed just pie in the sky ideas.

We are all enjoying lesser CO2 emissions due to fewer cars on the road..Many more cyclists can

be noted. Please make use of this opportunity to review the budget priorities: completing the local

cycling routes and especially the MCR’s Connector routes, such as the Heathcote cycling route.

This would enhance everyone’s health and fitness, reduce CO2 emissions and reduce danger on

roads where cycling and motoring are still shared.

Please also rethink the “think big” projects such as the stadium. At times of crisis and post-crisis

we will not need a stadium, as hugely reduced international travel and tourism will gravely reduce

it’s usefulness. This will also help to keep rates increases as low as possible or non-existent.

 Instead: “thinking small” i.e. local will be cheaper and more practical post lock-down, for at least a

couple of years.

It will be of great importance to support local infrastructure that supports communities, such as

local enterprises and community groups.

We have seen, prior to lock-down, that we cannot continue to grow the economy infinitely without

causing catastrophic damage to our planet, and with creative thinking now we can avoid a return

to the old normal which eventually will be self-destructive on all levels.

Thank you for considering my submission,

roelien de Jong
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Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Bernard Last Name:  Wong

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

zero increase in rates! 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Mark Last Name:  Wang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I do not support rate increase as it is very hard year for us. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Xinyuan Last Name:  Cui

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Zero rate increase,please!!!!

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Jia Last Name:  Wang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

0% increase. We cannot afford to pay any more. This is so unfair to Christchurch people. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Farrah Furong Last Name:  Jiang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

given the covid 19 situation, can ccc please revisit the rate, and reduce any unurgent and unnecessary levies to

help families and land lords to pull this through?  

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  yang Last Name:  li

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

zero increase to rates.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Yuhua Last Name:  Tao

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

zero increase of the rates?

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Last Name:  Wang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The rates shouldn't been increased at least 5 years from now on due to the covid-19 issue and the poor

performance that ccc did during the past 10 years.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  DOUGLAS Last Name:  PEEK

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I acknowledge that the Council will be short on income due to the current Covid 19 situation however, this is not

unique to council as many of us have not enjoyed wage increases for in excess of 3 years and costs continue to

rise. The Council should freeze the annual rates rise and grant a rates reprieve to all, for the respective quarter as

well. This is due to savings Council is making with closed facilities, and hopefully like all of us by reducing the

wages of all employees , including executives during the lockdown period. Afterall we are all in the same boat.

Further the proposed 20% increase in wages for executives in your investment arm needs to be scrapped totally,

as they should be performance based like everyone employed within in the organisations that they run on your

behalf are. 

Attached Documents

File

Draft Annual Plan 2020-21

503        

    T24Consult  Page 1 of 1    



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  vinny Last Name:  la

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

please don't increase rates

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Regan Last Name:  Zhang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

ZERO rates increase please! 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Home owner 

On behalf of:  Self 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Siaw Yun Last Name:  Liong

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The negative financial impact of covid19 on us is significant. Suggest for the council to freeze any

rate rise.

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Ran Last Name:  Bao

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please do not increase rates in the state of emergency and post emergency recovery. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Wendy Last Name:  Chung

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please do not raise our rates during this difficult time for everyone in Christchurch and New Zealand. Our normal

income has diminished as a result of covid19 and we still have to pay for our day to day necessities and

mortgage. Please allow us to have a holiday from a rates increase for this year. Thank you 

Attached Documents

File

Draft Annual Plan 2020-21

508        

    T24Consult  Page 1 of 1    



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Kung How Last Name:  Ting

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please do not increase the house rate anymore especially the South Island as the house rate is

already much higher compared to the North Island (I wondered why?)

Also, everyone is losing income or job during the lockdown so increasing the rate will just add on

to the financial stress.

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Michael Last Name:  Tan

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I disagree that rates should be increased under the present situation for the following reasons:

1. Businesses are closed, and people are losing their jobs and there will a financial strain on

everyone. 

2. I don’t believe that having a predetermined level of possible increase, in this case 5%, and then

proposing an increase just under it, is helpful. You should look at the economic situation and work

your budget accordingly. 

3. Many businesses have closed, and across the board, people are losing jobs or having their

salaries slashed. What is the ccc proposing in costs cutting to help it’s ratepayers? Shouldn’t you

consider cutting your salaries and costs in running the ccc rather then raise rates.

 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Jingjing Last Name:  Wang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

zero increase to rates please

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Li Hua Last Name:  Wu

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

We need a zero percent increase in rates! I have 2 houses and an increase would hurt me massively financially...

please do not increase rates!!!

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Tieng Hwa Last Name:  Wong

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Everyone is struggling during this Covid-19 pandemic. Increase the rates will further burden the people. The

government should not raise the rates at this time. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Jennifer Last Name:  HSIAO

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

ask for zero increase to rates.

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  private citizen/ratepayer 

On behalf of:  self 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  robin Last Name:  wynne-williams

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

With careful planning there is no need to increase the rates, as money is being wasted on salaries

and upkeep for entities like Regenerate ChCh, DCL, Christchurch NZ and Otakaro, when this

work could be undertaken by either existing council employees, or redeploying the required

personnel from the above entities, into the council as direct council employees, and eliminate the

expensive overheads required for these entities, and it appears there is no requirement for these

personnel to listen to community concerns- eg it would appear that Regenerate have lumbered the

CCC with a very expensive Red Zone white elephant, and opportunities to create incomes from

the Red zone were ignored in many cases, eg not much income generated from a storm water

wetland that I can see. 

The strategic planning and policy allocation of of $43M could be pruned.

The $152M operating expenditure funding could be pruned a little to produce the same services

more efficiently.

The wages bill for salaries over $100,000 per year; it would be interesting to note just how many

of the ratepayers have $100,000 income to play about with?  the new CEO's salary is far more

than the previous CEO's salary was!!! So why?

 

Entities that bring in money into ChCh eg the Lyttelton Port, and the ChCh airport need to be

supported, but the entities as mentioned above, DCL, RegenerateChCh, ChCh NZ, and otakaro

need to be removed.

 

The Christchurch economic recovery package is a great idea but needs to be realistic, and done

with implementing the above measures, encouraging the brains that are already in ChCh,and not

killing money making ideas stone dead, and not increasing the rates.

RWWilliams
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    Citizens Advice Bureau Christchurch Area Incorporated 

    Te Pou Whakawhirinaki o Ōtautahi 

 

 

CAB Area Incorporated 

PO Box 16-271 

Hornby 

Christchurch 8441 

 

7
th

 April 2020 

 

Re: Submission Draft Annual Plan 2020-2021 

The Citizens Advice Bureau (CAB) Christchurch Area Board would like to make the 

following submission on the Christchurch City Council’s draft annual plan, specifically in 

relation to the proposed budget: 

 

We request that CCC does not cut funding to community groups in order to achieve their 

proposed zero rates increase for residents. Instead we ask that CCC keeps the budget for 

community groups the same for 2020-2021.  

 

Community groups such as ours are, will be even more essential and pivotal in helping the 

Christchurch community recover from the devastating impacts of Covid19. We are already 

proving our worth by continuing to operating our 0800 367 222 phone number Monday to 

Friday 10-3.00pm throughout the Covid 19 level four lockdown period. We are also 

maintaining our usual email and online chat services.  Our service is essential for those 

people who are experiencing digital exclusion; that is, those people who may not have an 

internet connection at home, or have access to computer or they may lack research skills to 

find information and understand how it applies it to their situation.  

 

Our volunteers have been working remotely from home, accessing our database and assisting 

clients with information the following areas: 

 

 Employment issues/redundancy 

 Financial issues and difficulties 

 Tenancy issues 

 Family issues (access to children) 

 Immigration and Visa concerns 

 

While we understand that Council is facing a range of different financial pressures as a result 

of the Covid 19 level four lockdown. However, we urge that Council continues to support 



community groups to do what we do best and that is serve the community and that you give 

serious consideration to our submission. 

 

Nga Mihi 

Mollie Howarth  

Manager - Citizens Advice Bureau Christchurch Area Inc 
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Executive summary 
This report puts a spotlight on digital exclusion in New Zealand, particularly looking at how digital public 

services are impacting on inclusion and wellbeing. It provides insights taken from the analysis of over 4000 

CAB client enquiries where issues of digital exclusion were identified. For the purposes of this report, digital 

exclusion has been framed as situations where people face barriers to participating fully in society because 

of information and services being online. 

 

Who is digitally excluded? 

The report shows that a wide range of people experience digital exclusion. Within a three-month period, 

CAB volunteers recorded 4,379 client interactions where digital exclusion was identified. 

 

People across age demographics are digitally excluded – Analysis of CAB client enquiries revealed that 

digital exclusion is experienced across age demographics. This challenges the assumption that it’s primarily 

older people who struggle with online services and that these problems will phase out over time. These 

findings also reinforce that youth in itself does not guarantee digital inclusion.  

Māori and Pacific Peoples are disproportionately disadvantaged – Māori and Pacific Peoples were clearly 

overrepresented amongst CAB clients experiencing digital exclusion, accounting for 20% and 17% of 

digitally excluded clients respectively. The disproportionate impact of digital exclusion on Māori and Pacific 

Peoples is well-documented and a concerning indication that the digital transformation of government 

services is not serving the needs of people equally. 

 

What are the barriers? 

The report sets out the range of barriers that CAB clients faced as a result of government information and 

services being online. These barriers were: 

 

Lack of access to computer and internet – Despite improvements in digital infrastructure across New 

Zealand, many CAB clients were without ready access to a computer or other appropriate device, or to 

reliable and affordable internet access.  

Limited digital literacy - Even with access, many people lacked the skills or confidence to carry out tasks 

online and needed assistance to navigate digital processes.  

Face to Face with Digital Exclusion 
A CAB Spotlight Report into the Impacts of Digital Public Services on Inclusion and Wellbeing 
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Financial barriers – Cost was an issue, not just in terms of having and maintaining a computer, and an 

internet connection, but because of the barriers some people face when payments are expected to be 

made online. 

General literacy difficulties – For others it was difficulties with reading, writing and language 

comprehension, that meant online information and processes were inaccessible.  

Language barriers – Language barriers were another issue experienced by some CAB clients. A lack of 

confidence with written English was a particular challenge, with a resulting anxiety about completing 

important online processes in a language that is not the person’s mother tongue.  

Disability – People with a range of disabilities also sought help from the CAB because of challenges 

accessing the internet and navigating online information and services.  

Lack of desire to be online – For some people there was a lack of motivation to engage online. While often 

framed as a barrier, many CAB clients stated that this was about a preference for person-to-person 

support. Clients expressed frustration that choice was being taken away with the increasing digitisation of 

public services. 

 

What are people’s experiences of government’s digital approach? 

This report uses a range of client stories to illustrate common themes in people’s experiences of 

government’s digital approach.  

 

Not about choice 

For those experiencing digital exclusion, their experiences of government services were that increasingly it 

is not about choice, with many government agencies scaling back on non-digital channels, reducing access 

to paper-based resources, and in some cases making digital the only option. Examples were: 

• Immigration New Zealand systematically closing all its public counter services and ceasing the bulk 

printing of visa-related forms, leaving CABs to print hundreds of thousands of pages of forms for clients 

each year.  

• Tenancy Services making the option of completing a paper-based application to the Tenancy Tribunal 

almost invisible on its website. 

• Department of Internal Affairs stopping the printing of passport renewal forms. 

• Ministry of Business Innovation and Employment making the system for requesting Employment 

Mediation Services an online process, with no accessible paper-based option. 

 

Not simple and straightforward 

Promises about simple and straightforward digital processes were also frequently not borne out in reality. 

Examples were: 

• The difficulties many people faced in making use of RealMe, the government-operated online 

authentication service. This included being told by a government department not to use Gmail to 

register and to avoid using an iPhone or iPad and instead use a ‘proper computer’.  

• The KiwiSaver withdrawal process was something that clients struggled to navigate digitally, and 

commonly needed in-person assistance from the CAB to carry out. 

 

Not ‘people first’ 

The experience of many people is that the digital transformation of government services is not putting 

people first, but rather is putting digital first. This means that people who are already vulnerable and are 
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negatively impacted by social inequality are at risk of being further disadvantaged. A clear example of this 

was the digitisation of aspects of our social welfare system and the resulting barriers some people face 

when they are told to apply online, or to use MyMSD, when what they really need is time with another 

human offering face-to-face support. 

 

Community services left to fill the gaps 

A consequence of government agencies focusing on online service delivery is also that community services 

are being left to fill the gaps. CABs are playing an essential role helping people who experience digital 

public services as a barrier. While this role sits within the core mandate of the CAB, volunteers are under 

increasing pressure and feel inadequately resourced to meet the level of need. Areas where digitally 

excluded clients sought the assistance of the CAB included clients seeking support with tax issues, applying 

for citizenship and helping with immigration applications. 

 

What needs to happen? 

The report looks at some of the initiatives currently in place to increase digital inclusion in New Zealand but 

concludes that digital inclusion cannot be achieved without lifting our sights and focusing on inclusion more 

broadly, so that people’s needs are at the centre and wellbeing can genuinely be supported and enhanced. 

It sets out a number of recommendations about the future delivery of government’s public services.  

 

Provide genuine choice in how people can interact with government 

• Government agencies should be accessible to people in a range of ways, reflecting that not everyone’s 

best interests will be served by moving public services online. In particular, this is about ensuring that 

citizens can interact with government face-to-face, without having to overcome various hurdles 

designed to push people online.  

• Government forms should continue to be accessible as printed paper copies, at least for the time being. 

The costs of printing should be carried as part of delivering public services and should not be 

transferred to individuals and community services. 

• A range of payment options should remain available. These should be easy and accessible and no-one 

should be penalised for not being able to pay online. 

 

Develop an integrated strategy to address barriers to inclusion 

• Government must develop an integrated strategy that focuses on actively reducing the barriers to 

inclusion, recognising that the same barriers that people face in achieving social equality impact on 

their opportunities and experiences of being online. This strategy needs to go further than just looking 

at access to computers and courses that support improved digital literacy, and position digital inclusion 

in a wider context of social inclusion. 

• In relation to the specific digital exclusion issues identified in this report, the Government should: 

o Increase access to free Wi-Fi and digital devices for those in low income households and those 

suffering disadvantage as a result of a lack of access.  

o Support people with disabilities to access appropriate equipment and technology that is best 

suited to their needs. Ensure public services are accessible and that service design is informed by 

consultation with people with disabilities and by universal design principles. 

o Ensure that offline services are available and accessible and that offline channels are part of the 

proactive design of improved public services. 

o Make access to paper copies of government forms and resources as easy and straightforward as 

possible, eg, a ‘Request a paper copy be sent to you’ option. 
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o Ensure free-access computers, printing services, and facilities for scanning and uploading 

documents are readily accessible in the community.  

o Ensure free language assistance is available to people who need it to successfully interact with 

government, ie, to fully understand information and make informed decisions. 

o Provide ongoing learning opportunities with the aim of increasing basic digital literacy and 

confidence, and include ongoing ‘helpdesk’ type support.  

 

Ensure services are people-centred 

• Government services should be designed to be people-centric, prioritising the needs of the people who 

use the services, not the needs of the agency providing them, and not from an assumption that digital 

is best. User testing of systems needs to factor in the challenges people may face that are beyond the 

functional task. 

• The focus on digital uptake should be removed from the Government’s Better Public Service Result 10 

and be replaced with measures that reflect the diversity of people’s needs. 

• Particular attention should be given to the needs of Māori and Pacific Peoples given their significant 

overrepresentation amongst those experiencing digital exclusion.  

 

Fund the capacity of CAB volunteers to carry out their vital support role  

• Government should ensure the survival of the CAB through adequate funding. This is about supporting 

the capacity of CAB volunteers to carry out their role, including assisting people who experience digital 

exclusion to interact with government.  

• Specific funding is also needed to address the impact on the CAB of government shifting its information 

and services online, eg, funding for printing, for hardware, software and facilities, for learning and 

development for staff and volunteers, and to support the capacity of the CAB for strategic engagement 

on digital exclusion and inclusion issues. 

 

 

Citizens Advice Bureaux New Zealand 

Ngā Pou Whakawhirinaki o Aotearoa 

The full report is available online at: www.cab.org.nz 

http://www.cab.org.nz/


Organisation:  Citizens Advice Bureau

Christchurch Area 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Mollie Last Name:  Howarth

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

See attached documents

Attached Documents

File

CCC Draft Annual Plan 20-21

CABNZ Digital Exclusion Exec Summary 2020

Draft Annual Plan 2020-21

516        

    T24Consult  Page 1 of 1    



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Frank Last Name:  Little

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

As a retiree who bought My house a year ago  I was informed that my property is no longer to be considered

classed as rural and my rates are to be increased 25% this July. I’ve no pavement or street lights or sewage
connection.  I am not on a bus route as think this is unjust for a single occupant. 
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Tom Last Name:  King

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Covid 19 is having a serious impact to people & businesses and income. I support the 6 councillors in setting

rates increase to zero and that CCC look at reducing spend..I saw mention of millions being allocated to strategy

and would suggest this and other areas will offer savings. I also believe CCC should lead by example and look at

wage reductions for some people.

Attached Documents
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Draft Annual Plan 2020-21
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Organisation:  Please Select... 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Tom Last Name:  King

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Covid19 is having a serious impact for people / businesses and income. I support those councilor's who propose

a zero rates increase and that CCC look at savings being made rather than spend the amounts proposed in the

annual plan. I noted an article in the Press where millions have been allocated to strategic planning. I believe CCC

should lead by example and that some CCC people look at wage reduction, similar to what many organisations

are having to do. You already have many rate payers who are struggling and offering rates holiday is good, but not

good enough. It is no longer business as usual, please show some leadership. Thank you.
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Draft Annual Plan 2020-21
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Really tight financially  due to CONVID-19 lockdown.
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Submission 
 
By 
 
E tū and Living Wage Christchurch Steering Group 
 
To  
 
The Christchurch City Council  
 
On The 
 
2020-21 Annual Plan 
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Overview 
This submission is made jointly on behalf of E tū, the largest private sector union in New 
Zealand, with 54,000 members, and the Living Wage Christchurch Steering Group.   
 
E tū’s members work in industries including:  
 

• Aviation 
• Communications 
• Community Support 
• Engineering, Infrastructure and Extraction 
• Manufacturing and Food 
• Public & Commercial Services 

 
E tū is a New Zealand-wide union with over 20% of our members living in the greater 
Canterbury region.  We have members who work within the local government sector and the 
public and commercial sector.  We cover some of the lowest paid working people within these 
areas as well as some whose gross annual income can be over $100,000.   
 
There are over 160 employers accredited as Living Wage Employers across New Zealand, 
including businesses in banking, hospitality, food processing, printing, social service delivery, 
aid provision and power generation.   Part of the accreditation process requires a plan to raise 
the wages of not only their directly employed workers but also their contracted employees.    
 
Wellington City Council became the first local government to become an Accredited Living 
Wage employer.   Christchurch used to lead the way on putting its people first and it was 
disappointing that Wellington became an accredited Living Wage employer before us.  That 
Auckland And Dunedin are looking to beat us as well is unconscionable.   We urge the 
Christchurch City Council to seriously look at becoming an accredited employer during this 
term.  
 
E tū and Living Wage Christchurch would like to congratulate the CCC on ensuring that all 
directly employed are now on at least the current living wage and will automatically move to 
the new rate when that changes on the 1st September each year.   We were also very pleased 
to see that there is a plan in place to pay at least the living wage to directly employed staff of 
Christchurch City Holding companies over the next two years.   
 
We would encourage the Christchurch City Council to use its new Procurement and 
Contracting policies to require all its contracted companies also pay a Living Wage to their 
employees.   Cleaning Contractors have been in a race to the bottom in regard wages for 
several years now and a number of these workers within this industry are paid either the 
minimum wage or just above it and, coupled with irregular hours, it is extremely difficult for 
them to survive.  This is especially poignant given that these workers are now seen as an 
essential service during the Covid 19 pandemic but there has been no increase to the poor 
wages being paid within this industry.  These workers often only get increases when the 
minimum wage is increased and by the Christchurch City Council continuing to allow their 
cleaners and security guards to be exist on poverty wages is a travesty and not a good use of 
public money.    
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“You end up working for that many companies. I started with two and now I’ve got 
five.  One client … swaps contractors regularly, driving down the price each time and 
cutting workers’ hours.  We’ve got three floors to clean. When <cleaning contractor> 
took over that site, we lost 3 and a half hours per floor per week … Of the five places I 
work, there’s only one that looks after you reasonably well <and> does give you time 
to do the job, they want us to have time to do the job properly. So, they’re not picking 
up very many contracts because of that. <Clients> always go with the cheapest 
option but that doesn’t always work and if you did a time and motion study on low 
long it took to do a site it would be obvious” 

Rachel, Cleaning Industry 

 
Lower income people spend most of their money on housing, food, transport, and utilities – 
all sourced locally. A cash injection for them, is a cash injection for local businesses and service 
providers.   The Christchurch City Council and Christchurch City Holdings Ltd needs to continue 
to be a leader in the fight against poverty and to begin to address the issues around lower 
wages and the best way to do this is to require their contracted employers to pay a Living 
Wage to their workers whenever they are undertaking work for the Christchurch City Council.    
 
Moving people out of poverty cannot be left in Government hands as the minimum wage is 
just a safety net.  We, as a community and as leaders, should be showing the way.   Living 
Wage Employers are doing just that and with Wellington City Councils now an Accredited 
Living Wage Employers and with Auckland and Dunedin committed to becoming one, 
Christchurch cannot be left behind.   E tū urges Christchurch City Council to join in with these 
councils to become leaders in fighting poverty and to work towards becoming an Accredited 
Living Wage Employer.  We urge the City Council to pay all their directly employed staff the 
current living wage, to work with CCHL to ensure that all their directly employed staff are 
moved to the current living wage rate over the next two years, and ensure that all contracted 
core services are paid the living wage and that cleaning contractors are made a priority. 
 

Recommendation: 
 
E tū and Living Wage Christchurch requests: 
 
1. That the Christchurch City Council continues to work with Christchurch City 

Holdings Ltd to ensure that all directly employed workers at CCHL and its 
subsidiaries be paid at least the Living Wage by the end of 2021 and that any 
future movement in the Living Wage rate will automatically move any workers 
paid beneath that rate to the new rate. 
 

2. That the Christchurch City Council includes the current living wage as the 
minimum rate payable in all tenders for services within the City Council and that 
any future movement in the Living Wage rate will automatically move any 
workers paid beneath that rate to the new rate. 
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3. That the Christchurch City Council works with cleaning contractors to move the 
wages of their workers to a living wage for any work contracted at the 
Christchurch City Council, Christchurch City Holdings Ltd, or any of its subsidiary 
companies and that this be completed by the end 2020. 

 
4. That the Christchurch City Council works with Living Wage Christchurch through 

a steering group to oversee the implementation of the plan to move directly 
employed workers to at least the Living Wage at Christchurch City Holdings Ltd, 
or any of its subsidiary companies, and to ensure contracted workers are also 
paid at least the living wage, especially cleaners and security officers. 
 

5. That the Christchurch City Council works with Living Wage Aotearoa to become 
an accredited employer and to assist any of its entities to also become accredited 
employers. 

 
Request to Speak 
 
E tū and Living Wage Christchurch appreciates the opportunity to make a written submission 
and further advises that we request to be heard and speak to this submission directly to the 
Council at a future occasion convened to hear public submissions, whether it be in person or 
via Zoom. 

 

      
 
Karena Brown     Chas Muir    
Research Director Steering Group Member     
E tū  Living Wage Christchurch    
Email:   Email:     
Mob:    Mob: 
 
------------------------------------------------------------------------------------------------------------------------------- 

 



Organisation:  E tu 

On behalf of:  E tu and Living Wage

Christchurch 
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On behalf of:   
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we are not able to pay the rate if a increase is going to be commerce in 2020. 
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On behalf of:   
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Submission Date: 08/04/2020
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Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I have just lost my job and couldn’t get hold of work and income for subsidies. I can’t even afford to pay rates in
May, how could you still trying to increase it? It’s unkind and cruel. Please behave as a good government, don’t act
like the bad tax collectors in the Old Testament. 
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RICH HERITAGE 
HISTORY OF LYTTELTON ROWING 

CLUB BUILDING 

Lyttelton Rowing Club was formed in the 1860s. Its roots were in early 

shipping and rowing of lighters to unload passengers and freight. An 

advertisement in the March 1866 Lyttelton Times stated:  

“The Lyttelton Rowing Club would like to make a match with any four 

bona fide amateurs in New Zealand, to pull two miles, in four-oared 

gigs…” 

The Club was doing well in October 1870, when at the annual general 

meeting, Commodore Mr J Joyce announced that for the second time 

in succession, the Club had occupied the premier position among the 

Canterbury clubs. Furthermore: 

“The total winnings amounted to £85, and the Club is now practically 

out of debt.” 

In September 1907, the Club decided to build a two-storey club house 

and boat shed on reclaimed land near the graving dock, since the old 

boat shed “has been found too small and inconvenient”. As with many 

projects, the timeline was ambitious – to have the building ready by 

the opening of the season. 

Subsequent annual general meetings, with “fair” attendance of around 

20 members, make no further mention of the new club house. And 

then, in December 1912, it was announced that Lyttelton Rowing 

Club’s long and illustrious career had ceased, due to “apathy and 

neglect”. Its assets were sold off by the liquidators, including the small 

and inconvenient boat shed for £75. 

That could have been the end of this story. But in July 1922, there was 

a general meeting of those interested in the “formation of the Lyttelton 

Rowing Club”. A fair was held in October 1922 that (to “the credit of 

the ladies”) raised £100.  

https://paperspast.natlib.govt.nz/newspapers/LT18660320.2.22.3
https://paperspast.natlib.govt.nz/newspapers/CHP18901002.2.15
https://paperspast.natlib.govt.nz/newspapers/CHP19070911.2.24
https://paperspast.natlib.govt.nz/newspapers/CHP19121219.2.10
https://paperspast.natlib.govt.nz/newspapers/CHP19220715.2.121
https://paperspast.natlib.govt.nz/newspapers/CHP19221002.2.112
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The Club opened its season on 18 November 1922. The ladies 

continued to fundraise over the years by holding a fortnightly dance 

night with “good music”, costing 2 shillings and 6 pence per person, as 

well as fairs, carnivals, and jumble sales. 

This goes to show what you can do if you get the right people 

together. 

THE STORY OF THE CLUB HOUSE 

At the Club’s annual general meeting in September 1926, there was 

agreement that the members would build a new boat shed, at a cost of 

£250. The shed was built, using mostly volunteer labour. 

 

Sadly, the Club’s membership once again waned, and in 1937, the 

Club disbanded. There was a bit of scandal when the remaining 

members of Lyttelton Rowing Club decided to divide the Club’s funds 

(of £250) between themselves, much to the Court’s disproval. 

The boat shed was sold to Banks Peninsula Cruising Club, which was 

very pleased with its purchase: 

“This building was acquired early in the year from the now defunct 

Lyttelton Rowing Club, and the interior has been altered and the whole 

building renovated with the result that the club now possesses a 

commodious and modern clubhouse” 

https://paperspast.natlib.govt.nz/newspapers/CHP19230307.2.120.2
https://paperspast.natlib.govt.nz/newspapers/CHP19230307.2.120.2
https://paperspast.natlib.govt.nz/newspapers/CHP19260916.2.131
https://paperspast.natlib.govt.nz/newspapers/CHP19371101.2.135
https://paperspast.natlib.govt.nz/newspapers/CHP19371101.2.135
https://paperspast.natlib.govt.nz/newspapers/CHP19371209.2.12
https://paperspast.natlib.govt.nz/newspapers/CHP19371101.2.135
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In declaring the club-shed open, Mr Justice Northcroft urged the 

yachtsmen to keep it in good condition. 

 

The building was put to good use over the years by several groups, 

including the Sea Scouts, Dampier Bay Maritime Club, and Dampier 

Bay Mooring Association (now Te Ana Marina Association).  

In the early 2000s, Lyttelton Port Company needed the building to be 

moved from its position over the water and onto the land, in order to 

make changes to the inner harbour. At this time, the building was 

purchased by four supporters, who took on the ownership of the club 

house. 
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CURRENT SITUATION 

In 2019, the building was moved to make way for the new marina, and 

moved to temporary storage on Lyttelton Port Company land (near the 

fuel tanks at Lyttelton). 

All but one of the four supporters who own the building have died and 

Lyttelton Port Company is requesting urgent removal. 

It is time to find a new home for this historic building. 

THE PLAN 

A group of people with an interest in preserving heritage has been 

formed to explore the options for a “forever home” for the historic 

rowing club building.  

One of the most appealing options is to relocate the building to the site 

of Lionel Jefcoate’s boat shed on the foreshore at Governors Bay, near 

Governors Bay Jetty. 

There was once a large boat shed over the water on piles, but it was 

destroyed by fire. 
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All that remains are the piles and boat ramp. 

 

New piles would be needed, and there are logistics to be worked out, 

but this option would: 

 Preserve the historic building in a similar setting to its origins – 

for boating and marine safety purposes, located over water. 

 Replace Lionel Jefcoate’s old boat shed. 

 Provide a complementary facility for Governors Bay Jetty, both 

as an indoor area for jetty events and for kayak and water safety 

equipment storage. Governors Bay Jetty Restoration Trust is 

running and fundraising for the jetty rebuild, anticipated to start 

within the next year. 
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WHY SAVE THE BUILDING? 

Lyttelton and greater Christchurch lost many of their historic buildings 

after the earthquakes, including the 100-year old Christchurch Yacht 

Club building. 

This project will preserve one of the remaining pieces of Lyttelton 

history and give it a new life. If consent (resource and building) is 

given for it to be relocated to the piles near to Governors Bay Jetty, it 

will provide an amazing indoor space to complement the jetty and 

provide somewhere to store kayaks and water safety equipment. 

Governors Bay Jetty Restoration Trust plans to promote the use of the 

jetty for water safety classes for children, as it provides a unique 

sheltered marine environment. Weddings and other gatherings on the 

jetty can be relocated into the boat shed if the weather is inclement, 

as can community jetty barbeques. 

The jetty attracts hundreds of visitors every week, from Christchurch 

and beyond. The club house would contain historic artefacts, photos, 

and information boards and would give visitors a place to linger and 

learn about the history of the area. 

PROJECT STAGES 

The project will be split into 2 stages: 

1. Saving the building from demolition while work is done to 

organise its relocation to Governors Bay. 

2. Relocating the building to a permanent site at the site of the old 

boat shed on the foreshore at Governors Bay. 

Stage 1 

The first step of stage 1 is to prepare the building for moving. This 

includes putting bracing around its perimeter.  

The preference is to keep the building at Lyttelton and only move it 

once, by barge to Governors Bay. This is contingent on agreement 

http://www.stuff.co.nz/national/christchurch-earthquake/5162853/Historic-boat-house-demolished
http://www.stuff.co.nz/national/christchurch-earthquake/5162853/Historic-boat-house-demolished
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from LPC for storage, so we are also looking into other temporary 

storage solutions. 

Stage 1 is being run by Lyttelton Rowing Club Building Group (a 

subgroup of the Lyttelton Boat Safety Association), made up of (at 

least) James (Team Leader) and Bev Ensor, Graham (Chair) and Jane 

(Secretary) Batchelor, Louisa Eades (secretary of Governors Bay Jetty 

Restoration Trust) and Roger Allen (Secretary/Treasurer Lyttelton Boat 

Safety Association). 

Tasks: 

 Prepare the building for moving – volunteer work under the 

supervision of Bowater Builders. Cost: $3000 + GST (quote from 

Tara Farms Contracting Unit). 

 Confirm temporary storage site (cost to be confirmed depending 

on LPC’s response to our request for storage in Lyttelton). 

Stage 2 

The feasibility of locating the building on the site of the old boat shed 

at Governors Bay will be explored. Stage 2 will be undertaken by a 

sub-committee under the umbrella of Governors Bay Jetty Restoration 

Trust or other body, and will include some members of the Lyttelton 

Rowing Club Building Group, interested Trustees of the Jetty Trust and 

members of the Governors Bay community who are interested in 

heritage projects. 

Tasks: 

 Commission an engineering report. OCEL has allowed $3950 plus 

GST for a concept design and costing. 

 Get quotes for relocating the building, including consents, 

transport and engineering and materials costs. 

 Secure funding. 

 Apply for resource consent and building consent. 

 Relocate the building. 
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Funding sources for stage 2 are yet to be explored, but as this is a 

community project to preserve the historic fabric of an historical 

building, options include Rata Foundation, NZ Heritage, and the 

Lotteries Commission environment and heritage grant. 

CONTACT DETAILS 

James Ensor – Team Leader 

 



 

 

A NEW HOME ABOVE 

THE WATER 
Saving the Historic Rowing Club 

Building 

 

Lyttelton Rowing Club Building Group 



 

 

TABLE OF 

CONTENTS 

RICH HERITAGE HISTORY OF LYTTELTON ROWING 

CLUB BUILDING ......................................................... 1 

THE STORY OF THE CLUB HOUSE ................................ 2 

CURRENT SITUATION ................................................. 4 

THE PLAN ................................................................... 4 

Why save the building? ................................................................ 6 

Project stages ............................................................................. 6 

Stage 1 ................................................................................ 6 

Stage 2 ................................................................................ 7 

CONTACT DETAILS...................................................... 8 

 



 

1 

RICH HERITAGE 
HISTORY OF LYTTELTON ROWING 

CLUB BUILDING 

Lyttelton Rowing Club was formed in the 1860s. Its roots were in early 

shipping and rowing of lighters to unload passengers and freight. An 

advertisement in the March 1866 Lyttelton Times stated:  

“The Lyttelton Rowing Club would like to make a match with any four 

bona fide amateurs in New Zealand, to pull two miles, in four-oared 

gigs…” 

The Club was doing well in October 1870, when at the annual general 

meeting, Commodore Mr J Joyce announced that for the second time 

in succession, the Club had occupied the premier position among the 

Canterbury clubs. Furthermore: 

“The total winnings amounted to £85, and the Club is now practically 

out of debt.” 

In September 1907, the Club decided to build a two-storey club house 

and boat shed on reclaimed land near the graving dock, since the old 

boat shed “has been found too small and inconvenient”. As with many 

projects, the timeline was ambitious – to have the building ready by 

the opening of the season. 

Subsequent annual general meetings, with “fair” attendance of around 

20 members, make no further mention of the new club house. And 

then, in December 1912, it was announced that Lyttelton Rowing 

Club’s long and illustrious career had ceased, due to “apathy and 

neglect”. Its assets were sold off by the liquidators, including the small 

and inconvenient boat shed for £75. 

That could have been the end of this story. But in July 1922, there was 

a general meeting of those interested in the “formation of the Lyttelton 

Rowing Club”. A fair was held in October 1922 that (to “the credit of 

the ladies”) raised £100.  

https://paperspast.natlib.govt.nz/newspapers/LT18660320.2.22.3
https://paperspast.natlib.govt.nz/newspapers/CHP18901002.2.15
https://paperspast.natlib.govt.nz/newspapers/CHP19070911.2.24
https://paperspast.natlib.govt.nz/newspapers/CHP19121219.2.10
https://paperspast.natlib.govt.nz/newspapers/CHP19220715.2.121
https://paperspast.natlib.govt.nz/newspapers/CHP19221002.2.112
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The Club opened its season on 18 November 1922. The ladies 

continued to fundraise over the years by holding a fortnightly dance 

night with “good music”, costing 2 shillings and 6 pence per person, as 

well as fairs, carnivals, and jumble sales. 

This goes to show what you can do if you get the right people 

together. 

THE STORY OF THE CLUB HOUSE 

At the Club’s annual general meeting in September 1926, there was 

agreement that the members would build a new boat shed, at a cost of 

£250. The shed was built, using mostly volunteer labour. 

 

Sadly, the Club’s membership once again waned, and in 1937, the 

Club disbanded. There was a bit of scandal when the remaining 

members of Lyttelton Rowing Club decided to divide the Club’s funds 

(of £250) between themselves, much to the Court’s disproval. 

The boat shed was sold to Banks Peninsula Cruising Club, which was 

very pleased with its purchase: 

“This building was acquired early in the year from the now defunct 

Lyttelton Rowing Club, and the interior has been altered and the whole 

building renovated with the result that the club now possesses a 

commodious and modern clubhouse” 

https://paperspast.natlib.govt.nz/newspapers/CHP19230307.2.120.2
https://paperspast.natlib.govt.nz/newspapers/CHP19230307.2.120.2
https://paperspast.natlib.govt.nz/newspapers/CHP19260916.2.131
https://paperspast.natlib.govt.nz/newspapers/CHP19371101.2.135
https://paperspast.natlib.govt.nz/newspapers/CHP19371101.2.135
https://paperspast.natlib.govt.nz/newspapers/CHP19371209.2.12
https://paperspast.natlib.govt.nz/newspapers/CHP19371101.2.135
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In declaring the club-shed open, Mr Justice Northcroft urged the 

yachtsmen to keep it in good condition. 

 

The building was put to good use over the years by several groups, 

including the Sea Scouts, Dampier Bay Maritime Club, and Dampier 

Bay Mooring Association (now Te Ana Marina Association).  

In the early 2000s, Lyttelton Port Company needed the building to be 

moved from its position over the water and onto the land, in order to 

make changes to the inner harbour. At this time, the building was 

purchased by four supporters, who took on the ownership of the club 

house. 

 



 

4 

 

CURRENT SITUATION 

In 2019, the building was moved to make way for the new marina, and 

moved to temporary storage on Lyttelton Port Company land (near the 

fuel tanks at Lyttelton). 

All but one of the four supporters who own the building have died and 

Lyttelton Port Company is requesting urgent removal. 

It is time to find a new home for this historic building. 

THE PLAN 

A group of people with an interest in preserving heritage has been 

formed to explore the options for a “forever home” for the historic 

rowing club building.  

One of the most appealing options is to relocate the building to the site 

of Lionel Jefcoate’s boat shed on the foreshore at Governors Bay, near 

Governors Bay Jetty. 

There was once a large boat shed over the water on piles, but it was 

destroyed by fire. 
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All that remains are the piles and boat ramp. 

 

New piles would be needed, and there are logistics to be worked out, 

but this option would: 

 Preserve the historic building in a similar setting to its origins – 

for boating and marine safety purposes, located over water. 

 Replace Lionel Jefcoate’s old boat shed. 

 Provide a complementary facility for Governors Bay Jetty, both 

as an indoor area for jetty events and for kayak and water safety 

equipment storage. Governors Bay Jetty Restoration Trust is 

running and fundraising for the jetty rebuild, anticipated to start 

within the next year. 
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WHY SAVE THE BUILDING? 

Lyttelton and greater Christchurch lost many of their historic buildings 

after the earthquakes, including the 100-year old Christchurch Yacht 

Club building. 

This project will preserve one of the remaining pieces of Lyttelton 

history and give it a new life. If consent (resource and building) is 

given for it to be relocated to the piles near to Governors Bay Jetty, it 

will provide an amazing indoor space to complement the jetty and 

provide somewhere to store kayaks and water safety equipment. 

Governors Bay Jetty Restoration Trust plans to promote the use of the 

jetty for water safety classes for children, as it provides a unique 

sheltered marine environment. Weddings and other gatherings on the 

jetty can be relocated into the boat shed if the weather is inclement, 

as can community jetty barbeques. 

The jetty attracts hundreds of visitors every week, from Christchurch 

and beyond. The club house would contain historic artefacts, photos, 

and information boards and would give visitors a place to linger and 

learn about the history of the area. 

PROJECT STAGES 

The project will be split into 2 stages: 

1. Saving the building from demolition while work is done to 

organise its relocation to Governors Bay. 

2. Relocating the building to a permanent site at the site of the old 

boat shed on the foreshore at Governors Bay. 

Stage 1 

The first step of stage 1 is to prepare the building for moving. This 

includes putting bracing around its perimeter.  

The preference is to keep the building at Lyttelton and only move it 

once, by barge to Governors Bay. This is contingent on agreement 

http://www.stuff.co.nz/national/christchurch-earthquake/5162853/Historic-boat-house-demolished
http://www.stuff.co.nz/national/christchurch-earthquake/5162853/Historic-boat-house-demolished
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from LPC for storage, so we are also looking into other temporary 

storage solutions. 

Stage 1 is being run by Lyttelton Rowing Club Building Group (a 

subgroup of the Lyttelton Boat Safety Association), made up of (at 

least) James (Team Leader) and Bev Ensor, Graham (Chair) and Jane 

(Secretary) Batchelor, Louisa Eades (secretary of Governors Bay Jetty 

Restoration Trust) and Roger Allen (Secretary/Treasurer Lyttelton Boat 

Safety Association). 

Tasks: 

 Prepare the building for moving – volunteer work under the 

supervision of Bowater Builders. Cost: $3000 + GST (quote from 

Tara Farms Contracting Unit). 

 Confirm temporary storage site (cost to be confirmed depending 

on LPC’s response to our request for storage in Lyttelton). 

Stage 2 

The feasibility of locating the building on the site of the old boat shed 

at Governors Bay will be explored. Stage 2 will be undertaken by a 

sub-committee under the umbrella of Governors Bay Jetty Restoration 

Trust or other body, and will include some members of the Lyttelton 

Rowing Club Building Group, interested Trustees of the Jetty Trust and 

members of the Governors Bay community who are interested in 

heritage projects. 

Tasks: 

 Commission an engineering report. OCEL has allowed $3950 plus 

GST for a concept design and costing. 

 Get quotes for relocating the building, including consents, 

transport and engineering and materials costs. 

 Secure funding. 

 Apply for resource consent and building consent. 

 Relocate the building. 
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Funding sources for stage 2 are yet to be explored, but as this is a 

community project to preserve the historic fabric of an historical 

building, options include Rata Foundation, NZ Heritage, and the 

Lotteries Commission environment and heritage grant. 

CONTACT DETAILS 

James Ensor – Team Leader 

 



Subject: RE: Governors Bay Jetty Restoration Trust
Date: Tue, 31 Mar 2020 21:31:20 +1300 

From: Gary Teear 
To:

 
 
Good Evening Rob, 
Allow $3950 GST exclusive for the concept design and costing. This is based 
on a site visit by you and I 10 hours drafting for you and 8 hours design 
and costing for me. I would probably get Kim to help on the pile 
installation and platform underneath. I think the concrete deck bit would 
kill the project but I don't see that as the best way to guard against SLR, 
I would detail the piles so we could jack the building higher. We won't be 
looking at high waves in this location. We could use Plaztuff sheets under 
the building to stop wave splash in any case. The timber support structure 
could be quite simple, timber piles grouted into holes drilled in the rock 
platform. 
 
Regards 
Gary Teear 
 
 
OCEL - Offshore & Coastal Engineering Ltd. 







Minutes of the Lyttelton Rowing Club Group (a sub group of  The Lyttelton Boat Safety 
Association)

Meeting held by video link on Tuesday 7th April 2020 at 8.30 pm.

Present: Graham Batchelor (meeting Chair), James Ensor (Team Leader), Roger Allen (L.B.S.A. 
Secretary/Treasurer), Jane Batchelor (meeting secretary).

Apologies: Louisa Eades (Governors Bay Jetty Trust Liaison).

Previous Minutes LRCG accepted.

Resolutions agreed by the meeting;

1) Roger Allen  to be Secretary/Treasurer of the sub group – proposed by Graham Batchelor – 
R.A.agreed.
2) That the group apply for an emergency grant from the Christchurch City Council Discretionary 
Response Fund for materials to rescue and prepare the historic Lyttleton Rowing Club Building to 
be moved to a temporary storage site. Options for this were discussed. Application agreed.
3) That the group apply for a grant from the CCC Annual Plan and also carry this over to the Long 
Term Plan for costs related to transportation – agreed.

Meeting adjourned at 9.20 pm, next meeting  date to be notified.

Jane Batchelor 
Meeting Secretary.



Account Details  
 
The Lyttelton Rowing Club Building Group is a sub group of the Lyttelton Boat Safety 
Association for accounting purposes. 
 
 
Accountants: Lewthwaite & Associates 
Bank  
 
 
Accounts will be available after June if required. 
 
The budget is outlined in the application document 
 
See separate attachment for copy of bank statement. 
 
 
 





 



Organisation:  Lyttelton Boat Safety

Association 

On behalf of:  Lyttelton Rowing Club Building

Group 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  James Last Name:  Ensor

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

This project is a part of a larger project to rescue the Lyttelton Rowing Club Building. (see supporting document

“Case for support”) This application to the Annual and Long Term Plan is for funding to move the historic Lyttelton
Rowing Club Building to a safe temporary site in order to rescue it from demolition. 

This will be organised by the Lyttelton Rowing Club Building Group which is a subgroup of the

Lyttelton Boat Safety Association), made up of (at least) James (Team Leader) and Bev Ensor,

Graham (Chair) and Jane (Secretary) Batchelor, Louisa Eades (secretary of Governors Bay Jetty

Restoration Trust) and Roger Allen (Secretary/Treasurer Lyttelton Boat Safety Association).

The ultimate aim is to move it to the old boat shed site at Governors Bay  near the jetty. This stage

will be undertaken by a sub-committee under the umbrella of Governors Bay Jetty Restoration

Trust or other body, and will include some members of the Lyttelton Rowing Club Building Group,

interested Trustees of the Jetty Trust and members of the Governors Bay community who are

interested in heritage projects (see letter of support).

OCEL have indicated that the project is feasible and allowed a costing of $3950 +GST for the

concept design and costiing.

Tranz Assist have quoted $8395 = GST to uplift and transport the building to a temporary site

within Lyttelton.

The amount requested is $12345 + GST.

 

Attached Documents

File

Case for support - Lyttelton Rowing Club Building1

TRANZ ASSIST quote
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File

OCEL report

Letter of support from Governors Bay Jetty Restoration Trust

Minutes LRCB 7_4_20

Account Details

Bank Account Statements

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Doris Last Name:  Zhang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Might loss our job due to Covid-19, and definitely not getting a 2.74% pay increase. In such tough time, will CCC

be a little bit more considerate? 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 06/04/2020

First Name:  John Last Name:  Batchelor

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

A significant reduction in rates, both household and business, must now be planned for.

Council budget must now be re-worked to cover only essential services.

All development projects must be postponed indefinitely.

Attached Documents

File

Draft Annual Plan 2020-21
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From:                                         Comfort Inn Riccarton 
Sent:                                           Wednesday, 1 April 2020 5:25 p.m.
To:                                               Comfort Inn Riccarton
Subject:                                     TRIM: 20/348862  MOFM Bob and Zeta Pringle Comfort Inn Riccarton - Rate review  fro Christchurch City Council Covid19 Relief 2020-04-02
 
Importance:                            High
 
The Mayor
Christchurch City Council
1st April 2020
Dear Ms Dalziel,
I am writing on behalf of accommodation providers – namely motels – in Christchurch City. As you will know, the current Covid-19 lock down and closed border situation means many of these businesses
have had their entire client base pulled from beneath them, and face remaining so for an undeterminable length of time.
As the government repeatedly advocates being kind to one another and sharing the load of the impending economic crash, I’d like to call on the City Council to share the load of these accommodation
providers, many of whom are not only long term good business people, who have stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the many tourists who visit
our beautiful South Island. These people need to be available to help tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity through the rating system to back them
and help keep them there. Yes, deferring payments buys some time, but when faced with an as yet undetermined length of time, quite frankly, that is not quite kind enough.
 
I’d like to also see a rates discount offered. These people alongside numerous other businesses have zero income Ms Dalziel, for the foreseeable future. They have supported you in the rebuild of
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date are not lost.
Yours sincerely
 
Your hosts,
 
Bob and Zeta Pringle
Comfort Inn Riccarton
 

 
 



Organisation:  Farm'S chicken 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  james Last Name:  LI

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

please , do not increase rate at moment. thanks

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Brighty Last Name:  Zhang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support zero increase as people have financial difficulties due to COVID -19 situation.

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Self 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Vincent Last Name:  Chia

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

zero rate increase for 2020

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Mengdi Last Name:  Liu

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

no rates increase, no income to pay 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  J Last Name:  Williams

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

- I wholeheartedly support the construction of Te Pou ToeToe Linwood Pool, and the redevelopment of the

adjacent Linwood Park. 

- I wholeheartedly support the completion of the Cycleways.

- I wholeheartedly support investment in new community facilities in general, in particular projects that support the

arts, green spaces, community engagement, environmental progress, and food resilience.

- I wholeheartedly support investment in new community-driven projects that emerge out of the Covid-19 crisis, in

particular projects that support the arts, green spaces, community engagement, environmental progress, and food

resilience.

- I accept the proposed rate increases, 2.74% for an average household.

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  

On behalf of:  Martin Benge 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Melissa Last Name:  Benge

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

In light of the COVID 19 pandemic I would like to submit my supportfor the following movemengt. 

"Ensure that from the 1st of July this year we have a Zero percent rate rise for the citizens of Christchurch."

Attached Documents

File

Draft Annual Plan 2020-21

534        

    T24Consult  Page 1 of 1    



Gothic Heights Motel  

The Mayor  

Christchurch City Council  
1st April 2020  
 
 
Dear Ms Dalziel,  
 
We are Gothic Heights Motel in Christchurch City. As you will know, the current Covid-19 lock down 
and closed border situation means many of these businesses have had their entire client base pulled 
from beneath them, and face remaining so for an undeterminable length of time.  
 
As the government repeatedly advocates being kind to one another and sharing the load of the 
impending economic crash, we would like to call on the City Council to share the load of 
Christchurch accommodation providers, many of whom are not only long term good business 
people, who have stuck by Christchurch through some truly testing times, but who are also 
outstanding hosts to the many tourists who visit our beautiful South Island. These people need to be 
available to help tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an 
opportunity through the rating system to back them and help keep them there. Yes, deferring 
payments buys some time, but when faced with an as yet undetermined length of time, quite 
frankly, that is not quite kind enough.  
 
We would like to also see a rates discount offered. These people alongside numerous other 
businesses have zero income Ms Dalziel, for the foreseeable future. They have supported you in the 
rebuild of Christchurch, it’s time to return that favour and support them so that the hard yards 
gained to date are not lost.  
 
 
 
Yours sincerely  
Daphne and Vincent 
 
 
Gothic Heights Motel 

 8011 New Zealand 
Phone  
Fax: 
Email
Website
 



Organisation:  Gothic Heights Motel 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 02/04/2020

First Name:  Daphne and Vincent Last Name:  None Stated

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

'I support the Hospitality New Zealand Canterbury Branch Submission.

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Gothic Heights Motel 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 02/04/2020

First Name:  Daphne and Vincent Last Name:  None Stated

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the Hospitality New Zealand Canterbury Branch Submission.

Attached Documents

File

Draft Annual Plan 2020-21
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1st April 2020  
 
Dear Ms Dalziel,  
 
I am writing on behalf of accommodation providers – 136 on Bealey 
Motel and Abbey Motor Lodge – in Christchurch City. As you will know, 
the current Covid-19 lock down and closed border situation means many 
of these businesses have had their entire client base pulled from 
beneath them, and face remaining so for an undeterminable length of 
time.  
 
As the government repeatedly advocates being kind to one another and 
sharing the load of the impending economic crash, I’d like to call on the 
City Council to share the load of these accommodation providers, many 
of whom are not only long term good business people, who have stuck 
by Christchurch through some truly testing times, but who are also 
outstanding hosts to the many tourists who visit our beautiful South 
Island. These people need to be available to help tourism in Christchurch 
grow as/when the blight of Covid-19 lifts and you have an opportunity 
through the rating system to back them and help keep them there. Yes, 
deferring payments buys some time, but when faced with an as yet 
undetermined length of time, quite frankly, that is not quite kind enough.  
 
I’d like to also see a rates discount offered. These people alongside 
numerous other businesses have zero income Ms Dalziel, for the 
foreseeable future. They have supported you in the rebuild of 
Christchurch, it’s time to return that favour and support them so that 
the hard yards gained to date are not lost.  
Yours sincerely 

 

 

Amy Luo 



-----Original Message----- 
From:   
Sent: Thursday, 2 April 2020 12:02 PM 
To: MayorsMessages 
Subject: TRIM20/352824 : MOFM - Angela Shang - Golden Star Motel - Rates discount - Covid19 
Releif 2020-04-02 
 
 
 
The Mayor 
Christchurch City Council 
1st April 2020 
 
 
Dear Ms Dalziel, 
I am writing on behalf of accommodation providers – Golden Star Motel – in Christchurch City. As 
you will know, the current Covid-19 lock down and closed border situation means many of these 
businesses have had their entire client base pulled from beneath them, and face remaining so for an 
undeterminable length of time. 
 
As the government repeatedly advocates being kind to one another and sharing the load of the 
impending economic crash, I’d like to call on the City Council to share the load of these 
accommodation providers, many of whom are not only long term good business people, who have 
stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the 
many tourists who visit our beautiful South Island. These people need to be available to help tourism 
in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity through the 
rating system to back them and help keep them there. Yes, deferring payments buys some time, but 
when faced with an as yet undetermined length of time, quite frankly, that is not quite kind enough. 
I’d like to also see a rates discount offered. These people alongside numerous other businesses have 
zero income Ms Dalziel, for the foreseeable future. They have supported you in the rebuild of 
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date 
are not lost. 
 
Yours sincerely 
Angela Shang 
Golden Star Motel 
 
 



The Mayor 

Christchurch City Council 

 

1st April 2020 

 
Dear Ms Dalziel, 

 

I am writing on behalf of accommodation providers – namely motels – in Christchurch City.  As you 
will know, the current Covid-19 lock down and closed border situation means many of these 
businesses have had their entire client base pulled from beneath them, and face remaining so for an 
undeterminable length of time. 

As the government repeatedly advocates being kind to one another and sharing the load of the 
impending economic crash, I’d like to call on the City Council to share the load of these 
accommodation providers, many of whom are not only long term good business people, who have 
stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the 
many tourists who visit our beautiful South Island.  These people need to be available to help 
tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity 
through the rating system to back them and help keep them there.  Yes, deferring payments buys 
some time, but when faced with an as yet undetermined length of time, quite frankly, that is not 
quite kind enough. 

I’d like to also see a rates discount offered. These people alongside numerous other businesses have 
zero income Ms Dalziel, for the foreseeable future.  They have supported you in the rebuild of 
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date 
are not lost.   

 

Yours sincerely  

 

 



From:                                         306 on Riccarton 
Sent:                                           Wednesday, 1 April 2020 5:54 p.m.
To:                                               MayorsMessages
Subject:                                     TRIM: 20/348905  MOFM Sally and Stewart Asure 306 on Riccarton Motel -  Rates- Covid19 Relief 2020-04-02
 
 
 
Dear Ms Dalziel
I am writing to you as a motel owner and on behalf of other accommodation providers in Christchurch City. We have been in our business for 11 weeks and with the current Covid-19 lockdown and the
closed border situation we have had our entire client base pulled from underneath us. We are extremely worried about how long this may continue for.
As the government has been advocating kindness to one another and how we should all share the load of the impending economic crash, we’d like to call on the City Council to help share our load (along
with all the other accommodation providers in Christchurch). While we have only been in the business for a short time many providers have stuck by Christchurch through some very testing times but
have shown that they are outstanding hosts to the many tourists who visit our beautiful country. We will need these people to help tourism to grow as and when this crisis lifts and we would like to think
that you can help us all to back them and keep us all in business.
At present we have put our rates on a deferment to buy us time, as after such a short time in business we have not built up enough resilience to survive this alone – can you be kind?
Would you consider a rates discount to be offered? So many of us (and many other business types) have a zero income for the foreseeable future. Many of these businesses stood behind the rebuild of
Christchurch and now need some support of their own. Imagine Christchurch without motels for our travellers and corporates to stay in?
Please consider this carefully for everyones sake.
 
 
Sally & Stewart
ASURE 306 On Riccarton Motel

We are the Christchurch Upper Riccarton members of ASURE Accommodation Group and are a 4 STAR PLUS ASURE Rated Property.
 
PAYMENT POLICY
Payment is expected on arrival
 
MOTEL CANCELLATION POLICY
Cancellation of bookings is required at least 48 hours prior to scheduled arrival time.
If cancellation occurs within the 48 hour time frame or you fail to arrive for your booking then a fee of one nights tariff will be charged to the Credit Card provided. Reservations made within 48 hours of
scheduled arrival and then cancelled will be charged one night's tariff.
For GROUP bookings (3 or more units) this is extended to 14 days prior to the date of arrival.
 
Force Majeure:
ASURE 306 on Riccarton Motel will not be in any breach of this agreement or in any way liable, if it is prevented from complying with the supply of accommodation and other related services by reason of
Act of God, Act of Public Enemy, War, Earthquake, Riot, Fire, Storm, Flood, Explosion, Compliance with any Law of Government Restraint Order, Rule Regulations, Strikes, Lock Outs or any other cause not
reasonably within the control of the motel.
 
Your Comfort Is ASUREd
 
Visit ASURESTAY.com for Online Check In - quality accommodation bookings throughout New Zealand
Visit ASUREdirect.com for Online Check In - Travel Agent Booking Site
Visit ASURE Central Reservations 0800 278 739 – Personalised Reservation Service
 
ASURE Loyalty Programme – stay at 3 or more ASURE properties and receive $100 off your 10th night.
 
ASURE Accommodation Group is part of the world’s largest alliance of privately owned hotels, bringing together more than 800 properties in over 80 countries – visit https://www.ASURESTAY.com/ to
find out more.
 
Visit us on Facebook: https://www.facebook.com/AsureAccommodation | Get our mobile App
 

https://protect-au.mimecast.com/s/ixzgCp81z5tn6LD1uY9oDK?domain=asurestay.com/
https://protect-au.mimecast.com/s/88lqCq7124s8wrWKfEY2oa?domain=facebook.com
https://protect-au.mimecast.com/s/fsWoCr81Y4t8Jj9PfjCITQ?domain=asurestay.com


From: At the Right Place   
Sent: Thursday, 2 April 2020 9:52 AM 
To: MayorsMessages  
Subject: TRIM:20/352276 MOFM - Jake Cao- At the right place Backpackers and Motel Covid19 Relief 
2020-04-02 
 
The Mayor  
Christchurch City Council  
 
2nd April 2020  
 
Dear Ms Dalziel,  
 
I am writing on behalf of accommodation providers – AT THE RIGHT PLACE – in Christchurch City. As 
you will know, the current Covid-19 lock down and closed border situation means many of these 
businesses have had their entire client base pulled from beneath them, and face remaining so for an 
undeterminable length of time.  
 
As the government repeatedly advocates being kind to one another and sharing the load of the 
impending economic crash, I’d like to call on the City Council to share the load of these 
accommodation providers, many of whom are not only long term good business people, who have 
stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the 
many tourists who visit our beautiful South Island. These people need to be available to help tourism 
in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity through the 
rating system to back them and help keep them there. Yes, deferring payments buys some time, but 
when faced with an as yet undetermined length of time, quite frankly, that is not quite kind enough.  
 
I’d like to also see a rates discount offered. These people alongside numerous other businesses have 
zero income Ms Dalziel, for the foreseeable future. They have supported you in the rebuild of 
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date 
are not lost.  
 
Yours sincerely  
 
Jake Cao|Motel Manager 
LOVE your fellow humans. 

At the right place 
Quality Backpackers & Motel Accommodation 

(within New Zealand) 
 



The Mayor 

Christchurch City Council 

 

1st April 2020 

 
Dear Ms Dalziel, 

 

I am writing on behalf of accommodation providers – namely motels – in Christchurch City.  As you 
will know, the current Covid-19 lock down and closed border situation means many of these 
businesses have had their entire client base pulled from beneath them, and face remaining so for an 
undeterminable length of time. 

As the government repeatedly advocates being kind to one another and sharing the load of the 
impending economic crash, I’d like to call on the City Council to share the load of these 
accommodation providers, many of whom are not only long term good business people, who have 
stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the 
many tourists who visit our beautiful South Island.  These people need to be available to help 
tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity 
through the rating system to back them and help keep them there.  Yes, deferring payments buys 
some time, but when faced with an as yet undetermined length of time, quite frankly, that is not 
quite kind enough. 

I’d like to also see a rates discount offered. These people alongside numerous other businesses have 
zero income Ms Dalziel, for the foreseeable future.  They have supported you in the rebuild of 
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date 
are not lost.   

 

Yours sincerely  

 

 



From:                                         Sherborne Motor Lodge 
Sent:                                           Wednesday, 1 April 2020 6:26 p.m.
To:                                               MayorsMessages
Subject:                                     TRIM: 20/348924  MOFM Ricki Jones Sherborne Motor Lodge Covid 19 Relief 2020-04-02
 
The Mayor
Christchurch City Council
 
1st April 2020
 
Dear Ms Dalziel,
 
I am writing on behalf of accommodation providers – namely motels – in Christchurch City. As you will know, the current Covid-19 lock down and closed border situation means many of these businesses
have had their entire client base pulled from beneath them, and face remaining so for an undeterminable length of time.
 
As the government repeatedly advocates being kind to one another and sharing the load of the impending economic crash, I’d like to call on the City Council to share the load of these accommodation
providers, many of whom are not only long term good business people, who have stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the many tourists who
visit our beautiful South Island. These people need to be available to help tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity through the rating system to back
them and help keep them there. Yes, deferring payments buys some time, but when faced with an as yet undetermined length of time, quite frankly, that is not quite kind enough.
 
I’d like to also see a rates discount offered. These people alongside numerous other businesses have zero income Ms Dalziel, for the foreseeable future. They have supported you in the rebuild of
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date are not lost.
 
Yours sincerely
 
Ricki Jones
Sherborne Motor Lodge

New Zealand

 

Please Consider the Environment Before Printing
 



Organisation:  Sherborne Motor Lodge 

On behalf of:  Ricki Jones 
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Submitter Details

 

Submission Date: 08/04/2020

First Name:  Ricki Last Name:  Jones

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. No Rate Increases. I acknowledge CCC as part of their COVID19 relief package announced a

6-month rate deferral for businesses that have suffered a 30% drop in income as a result of

COVID19

In the current climate, Hospitality New Zealand strongly urges you to consider no increases for the

next twelve months at a minimum. I support the Hospitality New Zealand on this.

2. Temporary Rates Remissions. Councils should consider serious rate remissions or rebate

options for business adversely affected by COVID-19, including delaying rate instalments and

waiving late payment fees. The degree each business is affected will vary greatly and I suggest

that the CCC establish a similar payment policy to that of the IRD and that is by negotiation.

3. Short-Term Visitor Accommodation council initiative, that enforce and uphold the existing

 Building code and Christchurch City Council bylaws. Considering the current economic

environment due to Covid-19 I would think it would be remiss of the Christchurch City Council not

to do so. Aside from it being the right thing to do it would create jobs and revenue.

4. I would like to stress that the people of Christchurch need the Multi-Use Arena as a symbol of

hope.  We are a resilient lot, we know the phrases Kia Kaha and kia atawhai so well. We can only

tell each other to be strong and be kind so many times before it has a silent tag line ‘ Yeah sure’.

To delay work on the Multi-Use Area would hurt the whole city and the already low confidence

would plummet.

“It is important in the new environment that the Annual Plan only deals with essential infrastructure

projects that will benefit the entire city, including the development of the Multi-Use Arena which is

vital to our City’s long-term prosperity”.

5. I support Hospitality New Zealand on this.

I am happy to partipate in consultation on the above points.

Attached Documents
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Organisation:  Amazing Mairehau 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Joanne Last Name:  Byrne

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

n/a

Attached Documents
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  S S John Last Name:  WONG

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

zero increase to 2020/2021 rates in Christchurch.

Attached Documents

File
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Robert Last Name:  Black

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Dear Madam

I’m a ratepayer living in Merivale. I submit as follows: 

The planned rates increases were always unacceptable: Now, with the actuality of the 5% increase in front of us,

the reality of the cash outgoing required is stressful to many of us. The current financial crisis has exacerbated this

worry - I believe to the point that the council is on a path to inviting civil disorder and protests worse than those the

Council invited not too long ago. 

The mayor is to be congratulated for recording that “it is the LTP next year that gives us the chance to get under

the lid of the whole plan, with our Chief Executive proposing a ‘zero base’ approach to the budget itself”. 

 I submit that the budget should be addressed immediately so that sufficient expenditure is deferred in 20/21 to

enable a zero increase (or a reduction). I submit that that the council should then undertake an urgent review of the

budget, including the above mentioned zero base approach, to then permanently reduce 20/21 costs by at least

as much as the requested deferred expenditure . This will enable the next LTP to be prepared from a zero-based

approach and without the costs of any deferred expenditure.I note that providing a six-month period to pay rates

will only paper over the cracks, making  the downstream problem worse for many (and the Council), as anyone

who has been involved with debt collecting will know. 

In reviewing the budget, I request that staff and individual Councillors have the courage to drill down into the

organisation, stand up to pressure groups, and require accountability. The Council must now resist the natural

desire to provide the best in non-essential services when sufficient will do.

Capital Facilities: I submit that every amount of 20/21 expenditure on capital facilities be reviewed from the

bottom up to achieve a reduction in costs, including staging the construction of facilities. This will facilitate a

refreshed viewpoint when considering the next LTP. A refreshed viewpoint is required because it is probably not

possible for future rates to provide the capital, interest, operational costs and maintenance of the various facility

plans. 

The CEO is to be congratulated for recording that she intends to break down silos. 

 I submit that this work, together with a drive for efficiency and improved routine maintenance, should be included

in the plan as a key focus for the CEO in 20/21.. 

I submit that when controlling 20/21 costs, special emphasis be put on costs of parks, recreation and libraries,

while consideration be given to increasing costs of housing. Better provision of housing (while probably a central
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government issue) should reduce homeless on central city streets. This will support the objectives of the Council. 

Increasing the parking fee in town to $4 runs counter to the council’s objective of having a vibrant city: I submit that

parking charges should not be increased and also be free for electric vehicles for the first hour. By increasing the

parking charge to $4 the council will continue to drive retail activity away from the city and to the malls. The cost

already drives ratepayers away. 

Thank you for the opportunity to submit

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Murray Last Name:  Victor

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. Do not increase rates for householders or businesses.

2.Reduce Wages and Salaries in all Departments of the City Council starting with the Mayors

Office and  various subsidiary businesses that the Council is a major share-holder in.

2. Do not abandon projects like the Convention Centre, the Stadium, lights at the  Cricket ground

and the Sports Complex in Antigua Street, as in the medium-long term, they will be a big boost to

to an ailing city by bringing people from outside our City into  the City and suburbs.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Jan Last Name:  Taylor

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Two main points for consideration. Firstly, the current Covid-19 situation means that we have an

ongoing negative economic environment. Chief economist Dominick Stephens, estimates that

there could be 67,000 jobs lost when also taking into account shadow employment. Income loss

from diminished tourism is very likely to create a long term recovery scenario. The current and

probably extended conditions, surely points to freezing any increase until the economy improves.

Health and well-being will not be improved by an average 4.65% increase in the short term. This

increase will take my rates up to $7,171. 

Some households are paying disproportionate amounts to cover rates. Everyone receives the

same access to services, however, some pay vastly more than others. The current formula for

charging council rates is archaic. People who retire are disadvantaged by this system. In

Christchurch the biggest group by age are people over 65 (50,000 plus), (Figure NZ, Stats NZ,

2013). With lower incomes, this group is unfairly treated by the rates system. In a normal

economic environment an increase for these people hits harder. The inference is that retired

people are expected to sell the family home (they don't deserve to retire and enjoy it).

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Lawrence Last Name:  Wong

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I do not feel that the Council should increase the rates this year due to da ramifications and the after effects of the

Covid 19 Lockdown.To do so , would be an injustice because almost everyone will have their incomes affected

detrimentally by the Lockdown . Many if not most homeowners could be struggling financially for the remainder of

2020.  There will be far reaching and continual medium term effects well after the lockdown has    ended . Rates

should be kept the same this year and Council simply may have to make do and even provide slightly reduced

services for Chch residents for the next 12 months and/ or defer any unnecessary expenditure or improvements . 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Julie Last Name:  Anderson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the council to hold the current property rates at the level they are without any further

increases. Citizens of Christchurch have waited patiently and are still waiting for basic city

services to be rebuilt after the earthquake. The rates we have paid over the recovery time have

not been a reflection of what we should be enjoying in an undamaged city. People in this city

already feel ripped off and frustrated by how long things have taken to repair. Raising rates is not

the way to procure more money. Looking closely at spending and cutting the budget for some

projects is a better way to move forward. Funding can be found in other ways by reducing

spending in other areas, specifically the Jeffries Reserve Pump station. This is an unwanted and

unnecessary part of the water infrastructure in Christchurch. The existing upgraded well heads

work perfectly fine without the need for a pumping station and holding tank. The annual draft plan

allows for spending of $1,603,000 when the actual projected capital cost in April 2018 at the time

of submission was $2,680,700 and has no doubt increased due to contaminated landfill discovery

resulting in required off site contaminated  landfill disposal and other increased building costs that

delays and time forces. The Waimari Fendalton community board only allowed it to pass

community board consultation with a specific budget which will no doubt be exceeded. Please cut

the Jeffries pump station out of the budget and save this city close to 2 million dollars that can be

spent elsewhere.

Attached Documents

File

Jeffreys-Suction-Tank-Options-Assessment-Detailed-Report-April-2018

Draft Annual Plan 2020-21
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Please click on the link below to view the document 

http://makeasubmissionadmin.ccc.govt.nz/Manage/Docs/PID_286/286_8501_0OJ0UE_.PDF
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Adrian Reginald Last Name:  Matthews

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

ZERO rate increase and give us the rate payers a list of potential costed options to vote on prior to local

elections. Thus you may offer a, b and C options for no rate increase; a,b, c, d and e options for an "x" increase;

or a, b, c, d, e, f, g options for an "n" increase. Before you commit to spending more of our money you may wish to

consider offering to take a wage reduction, trimming your travel to non-essential jaunts, or in the case of our

mayor, offering some of the proceeds from her nefarious activities. In this way I feel confident that we would all feel

that you were genuinely trying to serve us. Respectfully yours, Adrian R Matthews.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Henry Last Name:  Ma

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

zero increase to rates Please, hard time now. 

Attached Documents
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Jonathan Last Name:  Liong

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I don’t support the proposed rate increase in the current economic environment with COVID-19

putting income and job security at risk with the real likelihood of decreasing for all citizens. 

not increasing rates is one of the most fundamental tools the city council has to lower the financial

burden already facing all of its rate payers due to COVID -19.

Attached Documents
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Philip Last Name:  Wong

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Zero increase to rates.

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Adelphi Motel 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Erin Last Name:  Hindmarsh

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the Hospitality New Zealand Christchurch Branch Submission.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Pamela Last Name:  Niskanen

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

In light of the changes we have all had to make during lockdown, and our sacrifices of non-

essentials, I think it's fair to say that we should, in future, concentrate on sustainability and

resilience.  That means balanced budgets and healthy reserves.

I propose that we freeze rates for 2020/2021, eliminate borrowing of 247M (thereby reducing interest

expenditure), and reduce expenditures accordingly. Extreme measures must be taken at this time.

The following expenditure cuts can be made to balance the budget:

shutter all communities and citizens facilities and programmes for one year and place a hold on capital

projects for same. This alone will save 239M in expenditures, less the cost of ongoing maintenance at these

facilities.  

Eliminate staff functions associated with the above - there will be significant expenses involved in paying out

redundancies and covering legal costs, but these will be offset by the savings in salaries.

Halve the strategic and governance budgets, saving an additional 30M in expenditures.

All councillors, executives and the Mayor should accept a 15% pay cut.

Cancel heritage funding of Cathedral

Stop mowing the red zone - initiate spot weed management only

Stop all work on cycleways

Reset priorities on essential services and the rates you are getting now will be enough to cover

everything without borrowing. You'll quickly see which of the services you cut are important to

people, and the private sector will (and should) step in.

 

Attached Documents
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On behalf of:  Raceway Motel 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Kevin Last Name:  Hill

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the Hospitality New Zealand Canterbury Branch Submission.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Daniel Last Name:  Harris

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Due to the current global crisis and due to people having reduced work hours or no work, it will be a burden on

households to increase rates. Postpone the increase until NZ is at an alert level less than 3.

Attached Documents
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Last Name:  Mai

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

i’d Like the council to hold off any rate increase for the following year given the impact of covid-19 is likely to last
for a while. I’m out of job now, and job hunting has proven to be very difficult at the moment. and the with high level
of uncertainty with the global economy, I believe it’s prudent to hold off rate increases for now. Thanks

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Pest Free Banks Peninsula 

On behalf of:  Pest Free Banks Peninsula 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  David Last Name:  Miller

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please see our attached submission below.

Attached Documents

File

PFBP CCC Submission 2020 to 2021

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Li Last Name:  Ma

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Businesses are taking big hits during this covid 19, many businesses shut down, lots of jobs are

at stake, people are living on the very minimal wage subsidies. People are struggling  to cope with their power

bills, insurance, mortgage etc. Increasing rates at this very moment makes lives even harder. Please consider

this, thanks

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  qinyang Last Name:  liu

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

not enough income

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Alwyn Last Name:  O''Donnell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am against a rates increase for 2020-2021

The council should reduce its budget spend in line with the income it receives, like a normal

household has to in difficult times. (Only spend on the necessary  and urgent projects).

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Tower junction Motor Lodge 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Phyllis Last Name:  Thin

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the Hospitality New Zealand Canterbury Branch Submission.

Raising the rates at this time, especially for businesses in the Hospitality Business  seems to be yet another burden for the

businesses in Christchurch for whom many are struggling at the moment.  The Hospitality business in particular will take a LONG

time to recover.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  Common sense. 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Vanessa Last Name:  Merritt

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

No rates increases.

The Covid-19 restrictions on trade have given us yet another reason to demand that this Council

cancel their proposed rates rise.

Undeniably, it was widely called for before the Covid-19 restrictions.  

The Council should be focused on the basics. Tar seal the footpaths, rather than laying decorative

paving. We're recovering from earthquakes. The ground is settling. We're all rebuilding.  

Stop setting up "events". The Council stance seems to be that everyone needs to be cheered up and

entertained. I am alarmed at the number of people I talk with who lament the fact that they can't afford to attend

event after event after event. FOMO will be much worse after the Covid -19 fall out. Enough with the over-spend on

entertainment. Let people concentrate on buying food and paying extortionate council rates.     

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Yang Last Name:  Zhang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

We would like to require a zero increase to rates because of Corona Virus

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Shao Nung Last Name:  Chang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Under current situation all the business are in recession labors are in cutting wages and also cutting working

hours

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Yali Last Name:  Li

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Zero rates increase 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  bob Last Name:  champoux

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Yes to rates freeze. No to pet projects. Council is, and has been, truly out of touch with the average rate payer.

Take a drive through middle and low economic suburbs (which are the majority of suburbs in this city) and see

how people live. People can't even afford to maintain and heat their own homes and yet you expect us to fund

white elephant projects that do nothing but burden rate payers for years, if not perpetuity.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Arthur Last Name:  Goodson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I want to see zero rate increase for the next financial plan.

I am a pensioner on a fixed income and I do not have the capacity to keep paying rate increases.

I was born and raised in ChCh and I believe the rate payers should determine what rate collection

the city council can have instead of it being a rates demand from the council.

That doesn't seem to be in keeping with a democratic society.

 

 

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Ron Last Name:  Greaves

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Concerned that with many rate payers loosing  jobs that rate increases are not tolerable.

 

PLEASE DUMP PRPOJECTS LIKE CYCLEWAYS TO reduce rates

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Meg Last Name:  Christie

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Thank you for this opportunity to submit. I am particularly interested in how Christchurch can become more cycle and walking

friendly- for health and wellbeing as well as for economic advantage and to be a place where people want to visit.

With the current pandemic and the change in commuting and physical activity habits, its clear that people are enjoying fewer cars

on the network. To keep the momentum, the City needs to continue planning and funding for cycle and walking infrastructure and

put less emphasis on the private vehicle. Cars contribute approximately 10,000 times more wear and larger trucks a million times

more wear on infrastructure than a bicycle. Providing safe fully connected cycling networks is the affordable solution for Council

and ratepayers. Please don't be swayed by the "we need our parking" catch cry from retailers. People who walk and cycle shop

too. The Annual Plan needs to reallocate funding to make the most of and build on the current enthusiasm for cycling and walking.

 Post lockdown we can’t just return to business as usual.

Thank you for the work done to date on the MajorCycle Routes. Everyone has benefitted from the improved utilities, upgrades to

 intersections, new paving and kerbs etc.

Delivering more MCR’s, including routes to all areas and linked to a completed local cycle networks especially around schools

needs full funding now.  The draft plan allocates just over $1 million over 3 years to local cycling networks. This is far too low for

all areas get their  local networks. The east of Christchurch, is particularly lacking in good cycling commuter networks.

I would like to see more cycle parking, particularly around destinations in the CBD . We recently returned from a trip to Taranaki

and again enjoyed the shared coastal path in New Plymouth. This is a huge draw card for wanting to visit New Plymouth. But that

city has also funded generous cycle parking which sends out the message that cyclists are welcome and expected.

Thank you

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Geoffrey Last Name:  Sugden

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the move to bring forward the the Major Cycle Routes (MCR) to secure funding and

would encourage the council to take advantage of similar opportunities in the future should they

come up. With the lockdown many people have been taking advantage of the safer streets (due to

reduced traffic) to ride their bikes. This shows that people will cycle when they feel safe doing so.

Improving connections to the MCR's would improve the safety for those who may be thinking

about cycling likely seeing many taking up cycling to replace some journeys that would otherwise

be made by car. This will increase public health and wellbeing, help reduce pollution and help

reduce road maintenance costs due to fewer motor vehicle trips. There the active transportation

networks, especially those linking to the MCR's should be prioritised. 

The $20,000 allocated to cycle park over three years falls short. If cycling is to be encouraged

part of the attraction has to be good quality bike racks that allow users to lock their bikes (by the

frame) close to their journeys endpoint. While the council has provided a number of cycle parking

options in and around the central city these have been demonstrated to not be enough and cycle

parking around businesses in more suburban areas is often lacking. Consideration needs to be

given that this allocation is likely to cover not only the costs of installing the racks but in some

cases changes to infrastructure (e.g. footpaths) may be required to ensure that racks can be

installed with encroaching on pedestrian spaces.   

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Karepa Holdings Limited 

On behalf of:  Frank's & Misceo 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Frank Last Name:  Pipe

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Firstly, I would like to state that I support the Hospitality New Zealand Canterbury Branch Submission

and would hope the CCC council listen to their suggestions.

I would also take this opportunity to state that in 25 years of operating from my location in Christchurch that

there has been no support from the Christchurch City council to encourage a business that puts a considerable

amount of time, training,  care and money into its staff and the community in general. The Council spend an

exorbitant amount of feel good monies to booster the community and promote charities but to my

knowledge they have never once engaged with,or picked up the phone and talked to the small business

owners who year after year generate taxes and income for the community and council.

The exposing of the Super Liquor operators who have been exploiting staff and thus defrauding good fare

operators has been swept under the table by the council who continued to allow licences and trading. These

are the hard choices you fail to make.

The poor planning and wasteful amounts of money spent on useless developments since the earthquake, are

in part reasons why operators with good insurance payouts, took their cash to other cities and are land banking

on bare sites.

A council needs to work for everyone who lives in Christchurch not just those less fortunate or those with the

purse strings but those that create jobs and keep a community vibrant.

The Covid -19 will once again test the small /medium business that are always pushed for cash flow and have

to whether other cities drawing our customers to more exciting and event driven cities. In times of crisis one

would expect the council to show loyalty to local businesses and have some form of control on the number of

licences . But to the contrary the council pushed and promoted coffee shops, cafe and bars to open at such a

rate that some only lasted two years. Christchurch people with ambition and dreams put all their energy, cash

and borrowed cash into false hopes promoted by Council and developers.

Time to reflect and correct!!

Support us in our efforts to get Christchurch back to a balanced caring community. Not a dog eat dog

survival dash.

Hoping these comments are read and encourage you to review your processes from another perspective.

Regards 
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Frank Pipe .....  Misceo and Frank's

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Rachael Last Name:  Treymane

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents below.

1. I wholeheartedly support the construction of Te Pou ToeToe Linwood Pool, and the redevelopment of the adjacent Linwood Park. In light of the impact that Covid-19 will have on our most vulnerable communities here in the East, please consider fast tracking this project.

2. I wholeheartedly support the completion of the Cycleways. The Covid-19 crisis has shown we can adapt and even thrive in a less car-centric world.

3. I wholeheartedly support investment in community facilities in general, in particular projects that support the arts, green spaces, community engagement, environmental progress, and food resilience.

4. I wholeheartedly support investment in new community-driven projects that emerge out of the Covid-19 crisis, in particular projects that support the arts, green spaces, community engagement, environmental progress, and food resilience.

5. I propose increasing CCC staff in the community development and governance teams, especially in areas of Christchurch that currently struggle with community engagement. I would like to see Council take on a greater leadership role, rather than relying on community groups. For instance, consider employing community development workers and coordinators directly to ensure the whole community is served, and for greater accountability. 

6. I propose a re-assessment of the way community groups are funded by Council. Currently there is competition for Council grants which I suggest is an outdated paradigm. It is based on a free market economic system which does very little for our most vulnerable communities. Let’s look at alternatives to share resources equitably. 

7. I accept the proposed rate increases, 2.74% for an average household, an extra $1.47 per week.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Sophie Last Name:  Allen

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Kia ora CCC,

I support the focus of the 2020-21 Annual Plan on strengthening communities, climate change

adaptation and mitigation, activating our city centres, and infrastructure investment (particularly of

our drinking water supplies). I also support investment in cycling encouragement and

infrastructure. I am a keen cyclist, who sees much greater potential for Christchurch to be a

cyclists' city once again.

There are have been calls to reduce rates to zero percent by some CCC Councillors, particularly

in response to the COVID-19 pandemic. I do not support this move. I support an overall rates

increase of 4.65% as proposed in the draft Annual Plan, or up to 5% if there are projects of

sufficient merit that should be funded this coming financial year. The Council has already passed

a motion for rates deferment of up to 6 months for those who require extra time to adjust to a

changing economic climate, therefore a slight rates increase should be achievable for almost all,

and was signalled in the 2018-28 Long Term Plan.

If a zero rate increase is adopted, there could be severe impacts for important capital work

programmes and business as usual services. In addition, the reduced spend will have flow on

effects to our local economy that could jeopardise our financial recovery from the COVID-19

pandemic. If every council and business was to reduce spending, we would find ourselves in a

deepening recession of our own creation.

Nga mihi,

Sophie Allen

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Last Name:  Qiu

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

stop increase rate,  it's already hard for us to survive from Covid-19.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Natalie Last Name:  Cassidy

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I would actually give up smoking to pay my rates if they spent the money on New Brighton Mall so we had some

where nice to go locally to spend our money and it bought people from other areas in to spend their money...win

win! Fix up New Brighton Mall!!! 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Diner 66  

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Camille Last Name:  Le Lievre

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the Hospitality New Zealand Canterbury Branch Submission

Attached Documents

File

Draft Annual Plan 2020-21
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Feedback for Draft Annual Plan 2020-2021 

Allan Taunt 

09/04/2020 

 
 

Sure the world has changed in 2020 and while it might not seem like it, normality will return.  We 

will remember how Covid19 affected many of the things we do.  But let’s not use this as an excuse to 

give up the good things needed for future generations.  We all know people are notoriously focused 

on short term gains with little consideration how this may create future problems.  A zero-rate 

increase should not be considered a given if it is just to shift problems further down the track. 

 

Councillors as representatives within our communities you are aware of the needs of all people 

within the community (not just those that are loud and negative on Facebook pages).  I’m asking you 

to really think about the person that walks down to their local library, those sports players that are 

keen to get back on the field and see their friends again, the children that bike to school every 

morning, and that worker that enjoys time out at lunchtime to relax at the park.  There are many 

more examples just like this that help build strong communities. 

We need Council provided services that help connect people.  Those connected people lookout for 

each other, which in turn reduces crime and therefore reduces costs to a city. 

 

Further to this we have an obligation to future generations to look after the environment.  For this 

we need to minimise pollution and greenhouse gas emissions.  Within Christchurch private motor 

vehicle transport is the biggest contributor to this.  We are not going to see any rapid adoption of 

electric vehicles to address the problem (and even if we did, congestion would still be a problem).  

The solution is to increase support for alternative transports, like micro-mobility transports, walking 

and biking.  Some areas of Christchurch places have cycleways that work well, however there are 

areas where they are noticeably absent.  Riding a bike is a great way for people to save money 

(saving a few thousand a year is not unreasonable).  However, without safe cycling infrastructure 

people are afraid to bike in Christchurch. 

The cycleway program needs to continue, especially projects like the South Express and the 

Nor’West Arc where construction is ready to begin.  Further to this, the Avon − Ōtākaro Route 

should be promoted to improve connectivity through Burwood and to New Brighton. 

 

With reference to a zero-rate increase and how that could curtail projects and maintenance, it 

should be recognised that stopping and restarting projects later carries an overhead.  That 

rescheduling translates to costs that will never be recovered.  Also, projects and maintenance 

employ people, stopping projects will increase unemployment.  This in turn leads to reduced local 

spending and increased crime.  While I understand the need to revisit the planning, please try to 

keep progressing as the alternative will be detrimental to the people of Christchurch. 



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 
Submission Date: 09/04/2020

First Name:  Allan Last Name:  Taunt

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Note this text is attached in the PDF to provide better formatting for readability. 

 

Sure the world has changed in 2020 and while it might not seem like it, normality will return.  We

will remember how Covid19 affected many of the things we do.  But let’s not use this as an excuse

to give up the good things needed for future generations.  We all know people are notoriously

focused on short term gains with little consideration how this may create future problems.  A zero-

rate increase should not be considered a given if it is just to shift problems further down the track.

 

Councillors as representatives within our communities you are aware of the needs of all people

within the community (not just those that are loud and negative on Facebook pages).  I’m asking

you to really think about the person that walks down to their local library, those sports players that

are keen to get back on the field and see their friends again, the children that bike to school every

morning, and that worker that enjoys time out at lunchtime to relax at the park.  There are many

more examples just like this that help build strong communities.

We need Council provided services that help connect people.  Those connected people lookout

for each other, which in turn reduces crime and therefore reduces costs to a city.

 

Further to this we have an obligation to future generations to look after the environment.  For this

we need to minimise pollution and greenhouse gas emissions.  Within Christchurch private motor

vehicle transport is the biggest contributor to this.  We are not going to see any rapid adoption of

electric vehicles to address the problem (and even if we did, congestion would still be a problem). 

The solution is to increase support for alternative transports, like micro-mobility transports,

walking and biking.  Some areas of Christchurch places have cycleways that work well, however

there are areas where they are noticeably absent.  Riding a bike is a great way for people to save

money (saving a few thousand a year is not unreasonable).  However, without safe cycling

infrastructure people are afraid to bike in Christchurch.
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The cycleway program needs to continue, especially projects like the South Express and the

Nor’West Arc where construction is ready to begin.  Further to this, the Avon − Otakaro Route

should be promoted to improve connectivity through Burwood and to New Brighton.

 

With reference to a zero-rate increase and how that could curtail projects and maintenance, it

should be recognised that stopping and restarting projects later carries an overhead.  That

rescheduling translates to costs that will never be recovered.  Also, projects and maintenance

employ people, stopping projects will increase unemployment.  This in turn leads to reduced local

spending and increased crime.  While I understand the need to revisit the planning, please try to

keep progressing as the alternative will be detrimental to the people of Christchurch.

Attached Documents

File

Feedback for Draft Annual Plan 2020

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  steven Last Name:  muir

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I think cycling infrastructure is hugely underfunded and needs more. The MCR's have been a

good start at shifting people out of cars to cycle more regularly, but more networks are required to

link the MCR's and provide routes from the North East of the city.

I also think supporting biodiversity is very important, particularly keeping a large contribution to

maintaining the Port Hills reforestation & pest control

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Matt Last Name:  Hanson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Kia ora CCC,

I support the focus of the 2020-21 Annual Plan on strengthening communities, climate change

adaptation and mitigation, activating our city centres, and infrastructure investment (particularly of

our drinking water supplies). I also support investment in cycling encouragement and

infrastructure. I am a keen cyclist, who sees much greater potential for Christchurch to be a

cyclists' city once again.

There are have been calls to reduce rates to zero percent by some CCC Councillors, particularly

in response to the COVID-19 pandemic. I do not support this move. I support an overall rates

increase of 4.65% as proposed in the draft Annual Plan, or up to 8% if there are projects of

sufficient merit that should be funded this coming financial year. The Council has already passed

a motion for rates deferment of up to 6 months for those who require extra time to adjust to a

changing economic climate, therefore a slight rates increase should be achievable for almost all,

and was signalled in the 2018-28 Long Term Plan.

If a zero rate increase is adopted, there could be severe impacts for important capital work

programmes and business as usual services. In addition, the reduced spend will have flow on

effects to our local economy that could jeopardise our financial recovery from the COVID-19

pandemic. If every council and business was to reduce spending, we would find ourselves in a

deepening recession of our own creation. In this time of economic hardship, I believe that councils

should increase spending and use this opportunity to transition towards a low carbon future.

Cheers,

Matt Hanson

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Angela Last Name:  Trist

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please don’t increase rates at a time when people have ceased work, jobs are being lost, the economy is
uncertain. Those who own rental property can not increase rents and may have tenants Who are not paying rent in

these hard times.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Steve Last Name:  Webster

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I strongly believe we should not increase rates at a time where we have a strong recession....job

losses and increasing food costs. We need to cut back on nice to have projects and just run

essentials .

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Craig Last Name:  Burke

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the proposal

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Craig Last Name:  Burke

 

 

Feedback

 

Which of the proposed rates increases do you prefer and why?

4.65 per cent 

Comments:

We need to continue the investment in our communities and infrastructure.

We are proposing to introduce an excess water use targeted rate for residents who use more than 333,000

litres a year, in order to help us manage demand better, give us a more secure water supply, reduce our

pumping costs over summer and create approximately $2 million of additional revenue. 

If we don’t bring in this charge, there will be a 0.3 per cent increase in rates.

Support 

Comments:

We are proposing to return to using weed killers containing glyphosate as this will create a saving of $3.5

million a year. 

If we keep using other methods of weed control, there will be a 0.66 per cent increase in rates.

Do not support 

Comments:

Glyphosate has been classified (March 2015) by the World Health Org (WHO) as 'probably carcinogenic in

humans'. It is also known that it is toxic to aquatic life.    Therefore I certainly do not support any use of glphosate

by CCC.

 

We are considering whether to provide a one-off 5 per cent ($360,000) boost to the Strengthening

Communities Fund to acknowledge the challenges faced by community organisations as a result of the

COVID-19 crisis and Level 4 lockdown. 

If we introduce this increase, there will be a 0.07 per cent increase in rates.

Support 

Comments:
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I strongly urge that the City Councillors make a 0 % rate rise for the upcoming year as seven 
Councillors are already pushing.  
To me, it is long overdue and for years I hear the Mayor and Chief Executive state they will look into 
it. But they never do.  
 
The place to start is staff numbers and staff pay. It is unbelievable that over 500 staff get paid more 
than $100,000/ year.  
As I have told my St ALbans councillor twice (with no reply or even acknowledgement), they should 
have a hiring freeze on and do everything possible to cull as much of the high paid (over $100K) staff 
as possible. Don't cut the people that do the work, just the ones that do meetings all day long and 
ignore the rate payers.  
At this moment in time, it is also incredible that the elected and paid members have not offered to 
take a pay decrease to assist us as well.  
 
Lastly, rather than cut community services (libraries, pools, maintenance), the knife should be on the 
big ticket projects that will not only not make money for the city, but suck up more.  
 
As a PS, I have run large international companies with budgets close to a billion dollars. If the Council 
was efficient and listened to ratepayers about their core mission, these steps would not be 
necessary now ‐‐ or any of the past years since Lesley McTurk changed the concept of Service to 
Bureaucracy which has only continued since.  
 
I do not want to make a verbal submission.  
 
thanks,  
Dave Evans 

Christchurch  
 

 



From:                                          David 
Sent:                                            Wednesday, 1 Apri l  2020 6:33 p.m.
To:                                                MayorsMessages
Subject:                                       TRIM:20/349987  MOFM David Rosewood Court Motel - Regarding Rates discussion- Covid19 Relief 2020-04-02
 
I am writing on behalf of accommodation providers – Rosewood Court Motel – in Christchurch City.
As you will know, the current Covid-19 lock down and closed border situation means many of these businesses have had their entire client base pulled from beneath them,
and face remaining so for an undeterminable length of time.
As the government repeatedly advocates being kind to one another and sharing the load of the impending economic crash,
I’d like to call on the City Council to share the load of these accommodation providers,
many of whom are not only long term good business people, who have stuck by Christchurch through some truly testing times,
but who are also outstanding hosts to the many tourists who visit our beautiful South Island.
 
These people need to be available to help tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity
through the rating system to back them and help keep them there.
Yes, deferring payments buys some time, but when faced with an as yet undetermined length of time,
quite frankly, that is not quite kind enough.
 
I’d like to also see a rates holiday offered.
These people alongside numerous other businesses have zero income Ms Dalziel, for the foreseeable future.
They have supported you in the rebuild of Christchurch, it’s time to return that favour and support them so that the hard yards gained to date are not lost.
 
Best Regards
 
 
David
 
ROSEWOOD COURT MOTEL



 

 

Submission from Kevin Lamb 

Following on from my two previous submissions to the 2018-2028 Long Term Plan and 2019-2020 

Annual Plan, I wish to submit on the following matters: 

1. Revenue and Finance Rating Policy Review 

For the review of the policy in the 2021/2031 Long Term Plan, there needs to be a 

transparent review of the rating system.  

As you will be aware, the NZ Productivity Commission – Local government funding and 

finance report, November 2019, recommends extensive reform of the three-waters sector.  

The following examples show the margin of difference in rates for property owners: 

Address and valuation  Valuation 
1/8/2019 

Water Land 
Drainage 

Sewerage Total 

Property 1 - Gibbon Street 
Sydenham  

$330,000 215.55 137.58 283.42 $636.55 

Property 2 - Gibbon Street, 
Sydenham  

$490,000 320.06 204.28 420.84 $945.18 

Property 3 - Metehau Street, 
Marshland  

$740,000 483.35 308.51 635.56 $1,427.42 

Property 4 - Metehau Street, 
Marshland  

$640,000 418.04 266.82 549.67 $1,234.52 

Property 5 -Checketts Avenue, 
Halswell  

$390,000 254.74 162.59 334.96 $752.29 

Property 6 – Checketts Avenue, 
Halswell  

$540,000 352.72 225.13 463.78 $1,041.63 

 

In the examples of three streets, selected at random from the rating database, the results for the 

proposed rates for the 2020/2021 year are: 

A. Gibbon Street – a difference in excess of $300 per annum for two properties in the same 

street 

B. Metehau Street – a difference of almost $200 between two properties in the same street. 

C. Checketts Street – a difference of almost $300 for two properties in the same street. 

Overall, a difference of $790-00 between the lowest and highest valuation. With a proposed 7% 

increase, the gap continues to widen. 

Your Council bases the charges for the three-waters (and some other services) on a capital value 

basis because it reflects a “perceived ability to pay”. It is disappointing the council relies on this as 

the only justification, for the basis of rating.  

The NZ Productivity Commission noted in its report, “Councils often make rating decisions in a non-

transparent manner that follows a confused consideration of benefits, affordability and local 

politics”.  

Do you ratepayers understand the cost difference between properties, for three-waters? 

 



2. Enable Services Ltd – Enable Networks 

Christchurch City Council is the only council in New Zealand with a fibre company. 

Recommendation – sell this asset, together with any other assets which do not need to be 

undertaken by local government – e.g. Red Bus Ltd. 

 

3. Land Information Memorandums (LIMs) 

The Mayor advised in a response to my previous submissions, that the charge out costs 

between the teams were not accurate and these are being corrected by staff for the 

2020/2021 plan. If these budgets not complete, then the charge for this service should be 

reduced, to a similar cost as that of neighbouring authorities. LIMs have been around since 

1991 and it is disappointing the council does not have a transparent system of costing. 

 







From: Jeff & Naomi Peters   
Sent: Thursday, 2 April 2020 9:19 AM 
To: MayorsMessages 
Subject: TRIM: 20/352259 MOFM - Jeff and Naomi Peters - Airways Motel - plea for rates reduction, 
holiday & deferral of increases - Covid19 Relief 2020-04-02 
 
The Mayor 

Christchurch City Council 

2 April, 2020 

Dear Ms Dalziel, 

As motel operators in Christchurch City we write to you to plead for financial assistance by way of a 
rates reduction, rates holiday and deferral of rates increases.  

We have read in today’s Press that you are meeting this day to consider a rates holiday, but we urge 
you to go one step further and consider a rates reduction in addition to a rates holiday. And while 
we are here put the rates rise on hold too! In these unprecedented times, drastic action is required 
by all and that includes public bodies. 

As you are no doubt fully aware, the current Covid-19 lockdown and closed border situation means 
we have had our client base pulled out from under our feet. We face this sudden new reality 
continuing for an undeterminable length of time. 

We do currently have a limited number guests who are self isolating and tourists awaiting mercy 
flight but once these have either finished their self isolation period or have been flown out we have 
zero forward bookings over the next 2-3 months. That is zero income over 2-3 months while we still 
have to pay rent, rates, insurance and other expenses. 

We are asking our landlord to consider some form of relief and so we ask you as well.  

As the central government repeatedly advocates being kind to one another and sharing the load of 
this economic disaster, we call on the City Council to ease the load motel operators face. Long term 
motel operators like ourselves have stuck by Christchurch through some truly testing times. We are 
also frontline hosts to the many tourists who visit our beautiful South Island and experienced motel 
operators need to be available to help tourism in Christchurch return when the blight of Covid-19 
lifts.  

You have an important opportunity, through the rating system, to back motel operators and help 
keep them here in Christchurch. Deferring payments will buy some time, but when faced with an as 
yet undetermined length of time, quite frankly, that is not quite kind enough. 

With no income for the foreseeable future, we would also like to see is a rates discount, a rates 
holiday and deferral of the rates increase by the Christchurch City Council. We’ve supported you in 
the rebuild of Christchurch, it’s time to return that favour and support them so that the hard yards 
gained to date are not lost. 

Yours sincerely 

Jeff and Naomi Peters 

Airways Motel 





Organisation:  Roma on Riccarton Motel 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 08/04/2020

First Name:  Mark Last Name:  Jones

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the Hospitality New Zealand Canterbury Branch Submission
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The Mayor

Christchurch City Council

1st April 2020

Dear Ms Dalziel,

I am writing on behalf of accommodation providers – Ilam Motel – in Christchurch City. As you

will know, the current Covid-19 lock down and closed border situation means many of these

businesses have had their entire client base pulled from beneath them, and face remaining so for an

undeterminable length of time.

As the government repeatedly advocates being kind to one another and sharing the load of the

impending economic crash, I’d like to call on the City Council to share the load of these

accommodation providers, many of whom are not only long term good business people, who have

stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the

many tourists who visit our beautiful South Island. These people need to be available to help

tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity

through the rating system to back them and help keep them there. Yes, deferring payments buys

some time, but when faced with an as yet undetermined length of time, quite frankly, that is not

quite kind enough.

I’d like to also see a rates discount offered. These people alongside numerous other businesses have

zero income Ms Dalziel, for the foreseeable future. They have supported you in the rebuild of

Christchurch, it’s time to return that favour and support them so that the hard yards gained to date

are not lost.

Yours sincerely

Carol Yang



From: sun wen   
Sent: Thursday, 2 April 2020 12:53 AM 
To: MayorsMessages 
Subject: TRIM: MOFM 20/352245 - Chuanjie Gong- Diplomat Motel - Covid19 Relief 2020-04-02 
 

The Mayor 
Christchurch City Council 
 
 
1stApril 2020 
Dear Ms Dalziel, 
 
 
I am writing on behalf of accommodation providers–Diplomat Motel–in Christchurch City. As 
youwill know, the current Covid-19 lock down and closed border situation means many 
ofthesebusinesses have had their entire client base pulled from beneath them, and face 
remaining so for anundeterminablelength oftime. 
As the government repeatedly advocates being kind to one another and sharing the load of 
theimpending economic crash,I’d like to call on the City Council to share the 
loadoftheseaccommodation providers, many of whom are not onlylong termgood business 
people,who havestuck by Christchurch through some truly testing times,butwho are 
alsooutstanding hosts tothemany tourists who visit our beautiful South Island.These people 
need to be available to helptourism in Christchurch grow as/when the blight of Covid-19 
liftsand you have an opportunitythrough the rating system toback them andhelp keep them 
there. Yes, deferring payments buyssome time, but when faced with an as yet 
undetermined length of time, quite frankly, that is notquite kind enough. 
I’d like toalsosee a rates discountoffered.These peoplealongside numerous other 
businesseshavezero income Ms Dalziel, for the foreseeable future.They have supported you 
in the rebuild ofChristchurch, it’s time to return that favour andsupport them so that the 
hard yards gained to date 
are not lost. 
 
 
Yours sincerely 
 
Chuanjie Gong 
 



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Malcolm Last Name:  Millar

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I do not support the rates being increased. There are many people in Christchurch who are on

fixed incomes and are experienceing financial hardship.

In this time of National crisis I believe the Mayor and CEO should voluntarily reduce their salary.

Many senior executives through out NZ have made the decision to reduce their salaries.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Geoff Last Name:  Lester

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

'I support the Hospitality New Zealand Canterbury Branch Submission' 

Attached Documents
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Organisation:  219 On Johns Motel and

Holiday Park 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Bronwyn Last Name:  Cartwright

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hi there.  We are Holiday Park owners and been in our business for 12 years.  Due to the Covid-19 outbreak and

subsequent lockdown we have seen all of our bookings cancelled for the rest of the year.  If we had the bookings

we could afford a rate increase.  However this is not the case and will clearly bring financial stress to us and many

in our sector in the Christchurch region.  Please reconsider bringing an increase as you would be literally biting

the hand that feeds you!  Our income will be severely impacted after the lock down from the economic down turn

due to the Covid-19. The impact will have far reaching effects on local, national and international economies. 

Please do not do increase our rates!  It will not serve the community that you work for well at this time.  We will be

a facing a significant recessionary environment, inflation will be zero. Anything other than a zero percent rate rise

for the coming financial year amounts to the council taking an unjustified advantage of a monopoly situation. I

thank you for your careful consideration in this matter.  Kind regards Bronnie Cartwright -Proprietor

Attached Documents
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Peter Last Name:  Shanks

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. There should be Zero Rate rise for Residential, Rural and Commercial property owner for the

next 2 years.

2. No request to be made and no offer is to be accepted for a dividend payment by Christchurch

City Holdings Ltd. Note: All council owned trading enterprises cashflow and future profitablity will

be seriously affected by the ecomonic fallout due to Covid 19. These business will not be in a

financial position to pay a dividend from cashflow and should not increase debt by borrowing to

pay a dividend.

3. The supply of goods and services, construction, roading, maintenance etc; should be put out

for open tender to ensure a competitive price is obtained. The current policy is not open and

honest!

4. The CEO should be given total discretion to reduce or cut services and reduce staff numbers to

ensure that the council can operate within its projected income.

Attached Documents
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Organisation:  Riccarton Motor Lodge 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Marc Last Name:  Denton

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the Hospitality New Zealand Canterbury Branch Submission
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From:                                         Riccarton Motor Lodge 
Sent:                                           Wednesday, 1 April 2020 9:18 p.m.
To:                                               MayorsMessages
Subject:                                     TRIM:20/350127 MOFM Marc Denton -Riccarton Motor Lodge -  business assistance- Covid19 2020-04-01
 
1st April 2020
 
The Mayor
 
Christchurch City Council
 
Dear Ms Dalziel,
 
I am writing on behalf of accommodation providers – namely motels – in Christchurch City. As you will know, the current Covid-19 lock down and closed border situation means many of these businesses
have had their entire client base pulled from beneath them, and face remaining so for an undeterminable length of time.
 
As the government repeatedly advocates being kind to one another and sharing the load of the impending economic crash, I’d like to call on the City Council to share the load of these accommodation
providers, many of whom are not only long term good business people, who have stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the many tourists who visit
our beautiful South Island. These people need to be available to help tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity through the rating system to back them
and help keep them there. Yes, deferring payments buys some time, but when faced with an as yet undetermined length of time, quite frankly, that is not quite kind enough.
I’d like to also see a rates discount offered. These people alongside numerous other businesses have zero income Ms Dalziel, for the foreseeable future. They have supported you in the rebuild of
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date are not lost.
 
Yours sincerely
Marc Denton
General Manager
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Christchurch City Council 

Consultation on the Annual Plan 2020 – 2021 

April 2020 

 

Submission by: Banks Peninsula Conservation Trust 

Contact details: Maree Burnett 

Banks Peninsula Conservation Trust 

PO Box 146 

Tai Tapu 7645 

We wish to be heard in support of this submission. 

 

Summary of Submission 

The Banks Peninsula Conservation Trust (BPCT) gratefully acknowledges the support 
received to date from the Christchurch City Council (CCC) via an annual operational grant for 
our conservation work on Banks Peninsula which delivers (in part) CCC’s strategic 
conservation goals.  BPCT supports the continuation of funding in the Annual Plan for 
indigenous biodiversity protection and enhancement. 

Specifically, we support the continuation of current funding to: implement a pest management 
programme targeting a year on year decrease in pest species; provide community participation 
opportunities through the financial support of conservation groups with MOUs in place; and to 
implement a restoration programme for threatened indigenous ecosystems. Similarly, we 
emphasise the importance of continuing the Biodiversity Fund which provides a mechanism 
for protecting and enhancing indigenous biodiversity on private land via provision in the 
Service Plan for Strategic Policy and Planning. 

The Trust requests CCC implement the following: 

• A continued and strengthened (inflation-proof) long-term commitment to support 
BPCT’s biodiversity protection work through the existing MOU and annual grant.  
  

• An annual Biodiversity Fund of $200,000 to support landowners undertaking 
biodiversity protection and enhancement on private land. 
 

• Continuing to support the work of Council staff and community groups in Christchurch 
and Banks Peninsula as we work towards the vision of predator free New Zealand. 
This includes the $60,000 allocated for the 2019/20 and 2020/21 financial years to 
support community-based initiates through Pest Free Banks Peninsula. 
 

• Budget provision of $40,000 in the 2020/2021 Annual Plan and subsequent years to 
directly support the goal of eradicating feral goats from Banks Peninsula by 2024. 
 



 

 

• A greater level of funding to support both employment and an expanded programme 
of community building across the Peninsula, including the Port Hills and Lyttelton. An 
additional $200,000 is requested for this. 
 

• A commitment to all CCC pest control policy decisions and operational work being in 
alignment with the Pest Free Banks Peninsula Programme’s over-arching strategy and 
work programme. 
 

The Trust requests CCC note that the annual grant to BPCT of $50,000 has not changed since 
the MOU was established in 2012. The MOU between CCC and BPCT provides that “the 
funding provided by CCC in support of the Memorandum of Understanding will be reviewed 
as part of the Annual Plan and Long Term Plan process at least every three years” (Clause 
6.3).  In the next 3-yearly review of the Long Term Plan it is BPCT’s intention to request CCC 
for a significant increase of the annual funding, and a commitment to a further 10 year MOU,  
which would enable BPCT to operate as a fully resourced ‘community conservation hub’.  This 
additional support will enable BPCT to coordinate and facilitate the implementation of the 2050 
Ecological Vision for Banks Peninsula, by working directly with private landowners and 
community groups on the projects they most value and support. 

 

Why are we asking for increased funding in this time of national crisis? 

BPCT recognises that we are making this submission in a time of national crisis which has 
significant and far-reaching implications for the health and wellbeing (in the widest sense), not 
only for Christchurch, but for the entire nation.  There are significant needs across the 
community which BPCT anticipates are likely to increase, and at the same time we understand 
the rating base is likely to come under increased pressure.  BPCT also recognises that the 
increase in funding we seek will likely result in a decrease of funding for something else. 

So, why are we making this submission now? 

We do so, for three primary reasons: 

1. Christchurch needs a Vision and we need hope.   We believe that the Ecological Vision 
2050, particularly the Pest Free Banks Peninsula and Te Kākahu Kahukura projects, 
can play a major part of the City’s Vision going forward and some of that hope.  We 
consider these projects could be amongst the ‘flagship legacy projects’ for the people 
of Christchurch to focus on and build resilience and a greater sense of community. 
 

2. There is a large body of evidence that contact with a wide range of natural 
environments can provide multiple benefits for health and wellbeing. The benefits from 
nature include improvements to physical health (through increased physical activity); 
and improvements to psychological and social wellbeing, in a number of ways, 
including: reductions in stress and anxiety, increased positive mood, self-esteem and 
resilience, improvements in social functioning and in social inclusion.  Environments 
rich in wildlife are also associated with improved wellbeing, through emotional, social 
and psychological benefits. When Christchurch emerges from Covid-19 Level 4, these 
benefits will continue to be needed.  While this applies across the City, we already 
have a considerable headstart across the 115,000 ha within the City which is Banks 
Peninsula to build on. 
 



 

 

3. Christchurch will emerge from this present Covid-19 crisis, but issues of climate 
change, biodiversity loss will continue.  For all the reasons a healthy environment was 
a good idea a few months ago, those reasons remain valid (if not more so) going 
forward in the medium to longer term. 

 

Banks Peninsula Conservation Trust - a re-cap 

The Banks Peninsula Conservation Trust was formed in 2001. It is a non-profit charitable 
organisation that works with landowners, agencies, Rūnanga, sponsors, and the wider 
community to promote the conservation and enhancement of indigenous biodiversity and 
sustainable land management on Banks Peninsula. Our work is  

The Trust was formed as a community-driven organisation to facilitate the protection of 
biodiversity on private land using voluntary methods. This was following a mediated settlement 
of land-owner appeals to the Environment Court regarding the then Banks Peninsula District 
Council's decisions to impose rules about biodiversity protection on private land. In 2003 the 
Minister of Conservation granted BPCT covenanting authority status under Section 77(1) of 
the Reserves Act 1997, making the Trust the first, and we understand still the only, non-
government organisation to place covenants on to land titles since the QEII National Trust 
began 40 years ago. 

Recognised nationally by the Ministry for Environment and Department of Conservation with 
the 2017 Green Ribbon Award for Community Leadership, and with a national award for 
Community-led Biosecurity from the Ministry for Primary Industries, the Trust is known as a 
highly successful, community-driven conservation organisation and a leader in biodiversity 
protection. 

The wide-spread community support for our conservation efforts is the result of: (a) working 
with landowners in a non-challenging and empowering way through voluntary protection 
methods; and (b) operating in a collaborative way that engages the community and provides 
the linkages between community aspirations for biodiversity protection and enhancement, 
partnership and funding support from the corporate sector, and the local authorities and 
agencies with a mandate for conservation work. 

The Trust has a reputation for taking a strategic approach to biodiversity management and 
protection, and is recognised as being efficient and effective with the resources available. The 
biodiversity outcomes able to be achieved by the Trust, working in partnership with CCC, other 
agencies, organisations and landowners, are limited by the available funds. 

2050 Ecological Vision for Banks Peninsula (including the Port Hills) 

In 2017 BPCT led the development of, and launched, the Banks Peninsula/Te Pātaka o 
Rākaihautū (including the Port Hills) Ecological Vision 2050 – see 
http://www.bpct.org.nz/images/Resources/2050-Ecological-Vision-PBCT_Oct17.pdf A range 
of organisations and agencies (including CCC), and the Banks Peninsula community support 
the eight Ecological Goals set out in this Vision. The eight Goals are aspirational but 
achievable, and are being used to guide conservation management work to result in a 
substantial improvement in the state of indigenous biodiversity on Banks Peninsula/Te Pātaka 
o Rākaihautū by 2050. The Goals build on and seek to implement Christchurch City Council's 
Biodiversity Strategy 2008 – 2035, Environment Canterbury's Regional Biodiversity Strategy 
(2008), the Mahaanui Iwi Management Plan 2013, and the Banks Peninsula Zone 
Implementation Plan (2013). 



 

 

All 8 Goals are interrelated and together contribute a significant improvement in the protection 
and enhancement of indigenous biodiversity on Banks Peninsula that align with the 
biodiversity priorities outlined in the Long-term Plan. We wish to bring the following aspects of 
BPCT’s work towards achieving the Ecological Vision to CCC’s attention. 

1. Habitat Protection and Enhancement Goals 

a) Goal One – Protection of Old Growth Forest Remnants 

Old growth forests were already present when Europeans first reached Banks Peninsula and 
are characterised by having large trees, multi-layered canopies with gaps and coarse woody 
debris on the forest floor. Remnants of these forests (ca. 800 ha) have direct links to the 
original forests of the Peninsula and are important repositories for the full range of biodiversity: 
plants, birds, reptiles, invertebrates and soil biota. They are valuable sources for recolonization 
of regenerating forests across the Peninsula. Some form of protection is necessary to ensure 
that these remnants are permanently safeguarded, although there are a variety of ways this 
might be achieved (management agreements, covenant, purchase, reserve etc.). Exclusion 
of grazing is also essential to sustain what is still present, to avoid ongoing damage to soils 
and to allow for recovery, including regeneration of canopy trees. 

b) Goal Two – Protection of Rare Ecosystems 

While forest was the predominant vegetation type on the Peninsula before the arrival of 
humans, several other originally rare ecosystem types were also present on the Peninsula 
including terrestrial (cliffs, scarps, tors, dunes, coastal alluvium), freshwater (lakes, streams, 
wetlands) and estuarine systems. While some of these ecosystem types still remain, others 
have declined markedly. In some cases, especially cliffs, scarps and tors, dunes and coastal 
alluvium, the original areas are still largely present but are seriously threatened by invasive 
plants and their control needs to be considered as a priority under this goal. 

c) Goal Four – Establishment and protection of four core areas of indigenous forest 
(1000ha) 

Large core forest areas, including their associated rocky outcrops, wetlands etc, are important 
to enable the full range of biodiversity to flourish on the Peninsula. These areas need to be 
large enough to allow viable populations of key fauna (especially birds) and flora to survive 
and be resilient against external perturbations such as extreme dry summers or severe 
winters. The core areas should comprise contiguous blocks of forest and will include a mix of 
old growth remnants, regenerating forest and, when necessary, restoration plantings. Ideally, 
they will include altitudinal and topographic diversity to buffer against climate change and to 
allow mobile species such as birds to exploit seasonally available food resources, and they 
should be relatively compact in shape. The 1000 ha target is an aspirational goal but is likely 
to be indicative of the size required for viable populations of more mobile bird species and to 
provide sufficient habitat for rarer plants (e.g. mountain cedar) and to allow the eventual 
reintroduction of missing species within large territories. Protection should comprise several 
elements including (1) appropriate protection such as covenanting, (2) exclusion of domestic 
livestock, (3) control, and where possible exclusion, of introduced herbivores (deer, goats, 
possums etc) and carnivores (mustelids, rodents etc) to levels that allow indigenous species 
to flourish, and (4) control of weeds to levels that do not threaten biodiversity values. 

The first of these four core areas is within the Wildside project on the southeastern part of the 
Peninsula.  See http://www.bpct.org.nz/our-projects?id=30  



 

 

BPCT is currently leading a multi-agency/organisation/landowner initiative for the second of 
these core areas on the southern part of the Port Hills, known as Te Kākahu Kahukura. 

Habitat Protection Progress 

The Trust’s habitat protection programme is contributing towards achieving these three goals. 
This programme has a long history of working with landowners to protect and enhance 
biodiversity through a range of voluntary protection mechanisms. The most powerful of these 
is a perpetual conservation covenant that requires current and future landowners to manage 
the covenant for conservation purposes.  BPCT is the only non-statutory organisation in New 
Zealand able to covenant private land in perpetuity. 

A well-managed covenant results in high value biodiversity being not only protected but 
enhanced. Indigenous habitat quality quickly improves on the exclusion of stock, weed and 
animal pests are reduced with good management, and soil and water quality are improved. A 
conservation covenant is a priceless gift by current landowners to future generations. We 
currently have 76 covenants in place protecting over 1502ha with a further 17 in progress. 

In the last year, the Trust has gratefully received funding support from the CCC Biodiversity 
Fund for several of our covenanting projects. This support from CCC increases our capacity 
to assist landowners to protect biodiversity in perpetuity on private land. Landowner demand 
for the Trust’s support is higher than the capacity we have to respond to this demand, and our 
rate of progress towards achieving these habitat protection and enhancement goals is only 
limited by the funds available to carry out this work. 

2. Pest Free Banks Peninsula (Goal Eight) 

Goal 8 of the Ecological Vision is that Banks Peninsula/Te Pātaka o Rākaihautū is effectively 
free of pest animals. BPCT is a signatory of the Memorandum of Understanding between 14 
community, Rūnanga and government organisations, including the Council. BPCT operates 
as the secretariat for the initiative.  
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We believe that 
conservation is 
about people. 
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A healthy natural environment is the 
foundation for everything that is of 
value to people – food, water, 
shelter, lood prevention, health, 
happiness, and creative inspiration.  

We want to inspire people to be 
passionate about the environment 
around them, to understand it, their 
relationship with it, and take action to 
protect and restore it. 

The Ecological Vision cannot be 
realised by one organisation or 
agency alone.

Collaboration and a collective 
approach with Banks Peninsula 
runanga (Koukourarata, Onuku, 
Wairewa, Rapaki, Taumutu),  
agencies, and with other trusts  
is required. 

The Banks Peninsula communities 
have a history of achievement 
through working in this strategic way.  

This approach will also provide 
opportunities for collaborations which 
enhance biodiversity linkages into the 
city and more widely across the plains.



It is our vision to create an environment in 
which the community values, protects and 
cares for the biodiversity, landscape and 
special character of Banks Peninsula. 



To pursue our vision we 
have adopted eight 
conservation goals  
for 2050.  

The goals are 
aspirational but 
achievable and will 
be used to guide 
all conservation 
management work  
and result in a  
substantial  
improvement in the 
state of indigenous 
biodiversity on the 
Peninsula by 2050.  



While biodiversity 
protection and 
enhancement is the 
primary driver for this 
work, a community-
wide effort to realise 
this ecological vision will 
contribute towards  a 
prosperous, connected, 
resilient, and healthy 
community.  

The goals have been 
identified by the Trustees 
of the Banks Peninsula 
Conservation Trust in 
collaboration with a 
group of ecologists 
led by Professor David 
Norton of University of 
Canterbury. 



Conservation 
demands 

robust science.
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There is a diverse range of land 
tenure across the Peninsula and a 
wide range of groups are involved in 
biodiversity conservation. It is 
therefore important that inventory 
and monitoring is fully integrated 
across these different tenures and 
groups, including the residents of 
Banks Peninsula and Christchurch 
city.  

Information needs to be stored in a 
way that is available for everyone to 
learn from – monitoring should be as 
much an educational and 
advocacy exercise as a method to 
inform management. BPCT is well 
placed to play a major role in 
coordinating the monitoring that is 
being undertaken and ensuring that 
data are appropriately managed 
and accessible.  

In order to understand where 
success has occurred and how 
things might be improved, the Trust 
supports the gathering and 
dissemination of scientific 
information that is accurate, 
thorough, and attributable.  

Appropriate evidence-based 
monitoring of the eight conservation 
goals will allow the Trust to provide 
feedback to the community on the 
success of management actions, 
and to learn from the results to 
improve future management. It also 
assists the community to understand 
the ecological values of the 
Peninsula and promotes further work 
to enhance those values.

In order to understand where success 
has occurred and how things might 
be improved, e support the 
gathering and dissemination of 
scientific information that is accurate, 
thorough, and attributable.  
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monitoring of the eight conservation 
goals will allow s to provide 
feedback to the community on the 
success of management actions, and 
to learn from the results to improve 
future management. It also assists the 
community to understand the 
ecological values of the Peninsula and 
promotes further work to enhance 
those values.

There is a diverse range of land tenure 
across the Peninsula and a wide 
range of groups are involved in 
biodiversity conservation. It is therefore 
important that inventory and 
monitoring is fully integrated across 
these different tenures and groups, 
including the residents of Banks 
Peninsula and Christchurch city.  
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The Eight Conservation Goals 
Goal 1 

All old growth forest remnants (more 
than 1 ha in area) of Banks Peninsula 
forest cover are protected and 
appropriately managed. 

What does success look like? 

These remnants are mapped, 
covenanted (or otherwise protected 
in perpetuity), fenced, and plant and 
animal pests are managed.

Goal 2 

Rare ecosystems are protected and 
appropriately managed. 

What does success look like? 

We know what they are and where 
they are – mapped and recorded. 
Examples of each rare ecosystem type 
are protected in perpetuity, and plant 
and animal pests are managed.



The Eight Conservation Goals 
Goal 3 

The connections between land,  
freshwater, and marine habitats 
are managed to support viable 
populations of species that  
depend on them. 

What does success look like? 

Indigenous species are thriving. An 
increasing abundance and variety of 
seabirds are successfully nesting on the 
mainland. The harbours and bays have 
large healthy shellfish populations and 
there is an increase in inanga spawning 
sites compared to today. The community 
is actively involved in this work.  

Goal 4 

Four core indigenous forest areas of 
more than 1000 ha each have been 
protected. 

What does success look like? 

The four core areas are mapped, 
covenanted (or otherwise protected 
in perpetuity) and fenced. Each 
area has a plan developed for the 
collaborative management of plant 
and animal pests. The community is 
aware of, and involved in the care of 
the areas. 





Goal 5 

Land and freshwater primarily used 
for production and for settlement 
also supports thriving indigenous 
biodiversity.

What does success look like? 

Land managers are aware of and 
protect ecosystems and biodiversity  
as a matter of course. Periodic mapping 
and imaging demonstrates that there 
is an increase in indigenous biodiversity 
cover across Banks Peninsula. The  
whole community is actively involved in  
projects to enhance biodiversity, such as  

The Eight Conservation Goals 

Port Hills residents planting and managing 
appropriate vegetation to develop an 
ecological corridor (or bridge) from the 
Peninsula to Christchurch city.  



Goal 6 

Rare and common indigenous flora 
and fauna of Banks Peninsula are 
increasingly abundant. 

What does success look like? 

There is robust scientific evidence 
to demonstrate that species are 
increasing in abundance and  
diversity. People are recording 
anecdotal evidence about healthy 
indigenous biodiversity in their 
immediate environment (such as bird 
song, indigenous vegetation cover 
and decline in exotic weeds). 

Goal 7 

At least two locally extinct species 
have been reintroduced. 

What does success look like? 

There is robust scientific evidence to 
demonstrate that the populations 
of the two reintroduced species 
are healthy and self-sustaining. The 
community actively nurtures the 
reintroduced species. 

The Eight Conservation Goals 





Goal 8

Banks Peninsula is effectively free of 
pest animals. 

What does success look like? 

At the highest level there is robust 
scientific evidence of an increased 
abundance and diversity of 
indigenous species (Goal 6). Pest 
animal numbers are reduced to 
a level which enables indigenous 
species to survive and increase. 
Protected forest understoreys flourish 
and are free from grazing by exotic 
mammals. The whole community is 
involved in this work.  

The Eight Conservation Goals 



Photo credits 

Pg. 1 Totara at Paua Bay – Patsy Dart  
Pg. 2 The Monument – Kelvin McMillan  
Pg. 2 Wood Pigeon – Jonathon Harrod  
Pg. 3 Guided walk at Western Valley – Rachel Barker  
Pg. 3 Koukourarata covenantors function – Marie Neal  
Pg. 3 Fencers – Marie Neal  
Pg. 6 Cabbage tree – Jon Sullivan  
Pg. 7 Tutakakahikura Scenic Reserve – Shireen Helps  
Pg. 8 Fox & Associates covenant survey – Craig McInnes  
Pg. 8 Tui translocation transport & banding  – Frances Schmechel 
Pg. 8 Tui translocation collaborative work – Kay Holder  
Pg. 13 Seals at Red Bay – Marie Haley  
Pg. 14 Stock work at Pigeon Bay – Pam Richardson  
Pg. 16 Otanerito – Marie Haley  
Pg. 17 Traps – Marie Haley 
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Organisation:  CDT Holdings Ltd 

On behalf of:  Bishop Brothers Public House 
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Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support Hospitality NZ Canterbury Branch on their submission.
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Submission on CCC annual plan from

Colleen Philip and Phil Pearson


 

Christchurch 

We would like to express our deep relief that our city council recognise the urgency of the climate 
crisis we face as a city, nation, world. Also, that you acknowledge this to be inextricably linked to 
a biodiversity crisis. We commend the work you do as a whole council and are proud of the efforts 
of Council staff on the front line of this work. People like Di Carter, Pieter Borcherds, Antony 
Shadbolt, Andrew Crossland and others. These people’s expertise and commitment is such an 
asset to our city and our natural environment. We are very grateful for all efforts. 


However, we do believe more could be done to back up the declaration of a climate emergency. 
This needs to be a focus of work every year and not be pushed down in the list of council 
priorities. It is after all a strategic focus for Council and should be treated as such. 


There are many ways this should be happening. However, one of particular interest to us is the 
development of the cycleways around the city. This infrastructure is an investment for the future. It 
is future -proofing Christchurch and in a few years this infrastructure build will be seen as both 
timely and visionary. 


Personally we would like to see as well as the main cycleways being designed and built a 
recognition that sometimes simple and cheap additions to these could be helpful.  Recently 
having become more active cyclists in our own personal climate mitigation efforts we have been 
pleasantly surprised at how much safer cycling Pages Rd feels with a simple channel for cyclists 
on road supplemented by some off road structure at critical points compared to the experience of 
cycling Wainoni Rd which has no cycle lane in the stretch near our home. 


The annual plan talks about facilities. Woodham Park is a beautiful park within easy reach of our 
home and is very important to us. We visit this generally well- maintained park often and came to 
enjoy greatly the birds in the aviary there. Sadly this aviary which used to be well cared for has 
become a distressing place to visit since the care of it seems to have gone to people who have 
less skill and understanding about how to care for captive birds than those who used to be tasked 
with this work; and less than we believe they should have. When the City Council own a facility 
that includes the care of captive (sentient) creatures you have an absolute responsibility  to 
provide “best practice” standards of care. This includes proper feeding, hygiene standards, pest 
control and ENRICHMENT. It is not a place for any cost cutting/penny pinching although we 
understand the pressure contractors sometimes must get placed under if funding is not 
concommitent with need.


We have tried to alert people in council to our concerns and some improvement has occurred. 
Not enough. Currently the birds are not in the aviary and while we understand they have been 
moved to a secure place so maintenance can be done on the aviary structure we are concerned. 
Firstly, there is no sign informing our community as to why the birds are no longer in residence. 
Surely this would be a courtesy our community should have been given? A simple sign telling 
them what is going on. Secondly we are concerned that the work be done this year to undo the 
neglect the structure has been suffering from and that CCC accept the cost of this. We do not 
want to lose our aviary. 


There are many people who enjoy these birds (when they are well cared for and the aviary is not 
bleak, grey and smelling of mice). Young children, high school students, the elderly among them. 
Also people visiting the city. We heard a couple of women (probably in their forties) looking at the 
birds and talking about the aviary recently and saying “it’s so much more accessible than the one 
in Ashburton.” This aviary is an asset to our city and should be treated as such. It is part of our 
heritage being one of only 2 in the CCC area and also being nearly 80 years old. 


This leads to our final request in relation to this annual plan. We would like to promote some 
historical research on this aviary and it’s place in our community over this 80 years. We 
understand that the Historic Heritage Incentive Grant currently does not fund intangibles like oral 
histories? We would urge a rethink on this. We have so much history and heritage at a community 



level that needs to be gathered for posterity and for people in the present wanting to cherish the 
heritage and history of their local communities.


Thank you for considering our submission. 




On behalf of:  Phil Pearson and

Colleen Philip 
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On behalf of:   
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Submitter Details

 

Submission Date: 09/04/2020

First Name:  Scott Last Name:  Butcher

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

 Since 2015 I am been managing a restoration project in South New Brighton reserve. In that entire time I have been

advocating for more substantive funding be allocated to this project and to replanting native plant species throughout

the reserve as was originally intended (South Brighton Reserves Managment Plan, 2014). My requests are essentially

the same as they have been in previous years as nothing seems to have changed even after 5 years of advocacy. I

would like to see a new budget line called 'Revegetaion of South New Brighton Reserve' included in the capital budget

program. I would like to see that a substantive part of the budget allocated to '43671 South New Brighton

Reserves Development' allocated to this new budget line in 2020/2021. To really get the planting program moving

requires allocation of $40,000-$60,000 in 2020/2021. This capital cost will cover site prep, plant purchase, contractor

planting and mulching costs, etc. There will also need to be allocations within the operational budget to maintain this

larger area of planting for a minimum of 5 years, though this cost will decrease rapidly as plants become established. I

also recommend that suitable operational budget is allocated in consecutive years to maintain these plantings. If the

budget above is adopted then future additional capital funding for planting could drop to $20,000 2021/2022 and then

$15,000 in 2022/2023.                                                              
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Submission on CCC draft annual plan 

In light of covid-19, I understand that the annual plan may be very different from the one released in 

February for consultation. The Council has a difficult job ahead. However, in making your decisions, I 

ask the Council to give thought to children and families and the type of city we want to live in.  We 

are a family of four living in Wigram – my husband, myself and our two children, age 9 and 5. 

 I want to see work on cycleways continue and not to be pushed back. I have really enjoyed 

biking with my children to school and this is a direct result of the completion of the 

Quarryman’s Trail. However, because there is not a safe route from our house, we drive to a 

reserve on the Quarryman’s Trail and bike the rest of the way to school. We would bike from 

our house if it was safe to do so. The completion of the Nor’West Arc will provide this link 

and I urge you to continue with all planned cycleways. Cycling take cars off the road, it 

provides exercise and activity and it reduces carbon emissions.  

 I support the strategic framework and while the world has changed in a few short weeks, the 

priorities of climate change, active and connected communities, and high quality drinking 

water remain just as important. 

 I feel worried about talk about zero rate rises. I understand the pressure on businesses and 

households, we feel that pressure personally. However, I worry that all the things we have 

worked so hard for after the earthquakes will end up gutted.  

 As we recover from covid-19, spending time in nature and participating in environmental 

stewardship will be crucial to people’s social, mental and emotional wellbeing – not to 

mention the protection and enhancement of biodiversity and the natural environment. We 

have seen many times the importance of our parks and reserves to people’s mental and 

emotional health in times of crises – after the earthquakes, the terror attack at the Mosque 

and now covid-19. My children and I were in the city during the Mosque Attack for the 

climate change protest. Like so many, we were traumatised by the events of that day. On 

the Sunday afterwards, we took the kids fishing at the Groynes. As soon as I arrived and sat 

beside the lake, I could feel the peace wash over me. We need our parks and reserves more 

than ever as we recover from covid-19. 

 We are regular visitors to the libraries, pools, playgrounds, the museum, the art gallery and 

community spaces.  While we cannot visit these spaces at this time and there may be 

restrictions for some months, these spaces remain vital to our city’s wellbeing. They provide 

spaces for learning, culture, active play and just having fun. 

 The same is true of community events. While there will be restrictions on large community 

events for many months, they will possible again and we need to be ready to hold these 

again when it is safe to do so. On the 29 February, my family and I attended the Holi Festival 

in Hagley Park. It was such an amazing event and the best word I can use to describe it is joy. 

Everyone was so happy. My mind was on the terror attack as we were coming up to the first 

anniversary. I looked around at the diversity of people and how much fun they were having 

and I was so glad to live in a city like this.  

 The community outcomes define the city we want to live in. Don’t lose sight of these goals.  

They are more important than ever in times of crises. 



On behalf of:   
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On behalf of:   
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Submitter Details
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First Name:  Finn Last Name:  Jackson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the long term plan in its current form.

While in normal economic times I would suggest that this plan should include funding for projects

such as research into implementing participatory budgeting in Christchurch (as Mayor Lianne

Dalziel has expressed interest in the past), deteriorating national economic conditions and the

flow-on effects on council's balance sheet makes this less of a priority at this point.

However I would like to say that I do not support the recent proposal for a zero rates increase

budget, if the financial shortfall created by the cancelled rates increase is met through cuts to

existing planned or proposed operational and capital spending rather than from increased

borrowing or other sources. Spending cuts would be detrimental to the local economy and

community wellbeing, and would do more harm than good. Particularly I do not support any cuts or

deference of planned expenditure on road improvements (for my local Councillor Tim Scandrett

and neighboring Councillor Melanie Coker, this especially includes fixing the Barrington mall

entry/exit point and the intersection of Worsleys, Hoon Hay and Cashmere roads) cycleways or

cyclelanes, public transport infrastructure such as bus stops or bus lanes, or any reduction in

spending on efforts which directly or indirectly reduce greenhouse gas emissions.

I will caveat this by saying that if capital spending must be deferred, I would support the planned

multi-use arena being delayed as its income projections depend on large concerts and other

tourism-based events, which are less likely to occur in the short to medium term as a result of the

global economic downturn.

Thanks for your time.
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On behalf of:   
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Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please use any ability to borrow cheaply from (central bank buying local bonds) to supplement

rates. Keep the rates rise as is too. Earmark some of this money for many small jobs supporting

local small businesses, as quickly as possible once things open up again. Painting public facilities,

heat pumps for council flats, plantings, park maintenance, whatever can be agreed upon quickly. 

One possible line item, which I've discussed with Cr. Tim Scandrett, is small-scale streetscaping

projects that improve the walking experience on some of our wide streets. It's not a big money

spender but it could bring neighbourhoods together and show results quickly.
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Organisation:  Lyttelton Port Company

Limited 

On behalf of:  Lyttelton Port Company Limited 
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Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

To whom it may concern at Christchurch City Council,

Lyttelton Port Company (LPC) is the South Island’s largest port and owns and operates three sites

within Greater Christchurch: the Lyttelton Port (the Port), and two ‘inland’ ports – the City Depot

on Chapmans Road, Woolston (CityDepot), and the Midland Port in Rolleston (MidlandPort). 

These port assets are significant infrastructure in a local, regional and national sense and are of

strategic importance as recognised within the Christchurch District Plan. As a key stakeholder

within Lyttelton Harbour and in respect to transport networks in Christchurch we wish to make the

following submission points of Christchurch City Council’s Draft Annual Plan 2020/21:

Three waters: We support the ongoing commitment to renew the Lyttelton SW Brick Barrels (373305),

improving wastewater outcomes to the harbour through the Lyttelton Harbour Wastewater Scheme (890)

and water supply renewals within Lyttelton (58162) and through the WS Lyttelton R&R Rail Tunnel Pipeline

(888). The latter project has been identified as having reduced spend in the 2020/21 year due to external

parties. LPC considers it important that the water supply network is resilient and encourages CCC to bring

this work forward where possible.

357 Naval Point Development: We support this project and the timelines presented as this project will

provide for improved amenity within the harbour. We believe this upgrade to the area will have benefits in

bringing users to the area and utlise LPC’s Te Ana development in doing so. As part of this project we
highlight that Godley Quay requires renewal and upgrading of stormwater and for pedestrian and cycle

safety in this area.

245 Inner Harbour Road Improvement (Lyttelton to Diamond Harbour): We support this project to improve

the corridor around the harbour; however, request that this is brought forward to the 20/21 year and that

specific improvement of the Simeon Quay and Godley Quay intersection is undertaken within this project to

improve safety and efficiency of the intersection.

52119 Lyttelton Pedestrian Linkages (M3): We support projects of this type to provide for the safe

movement of pedestrians within Lyttelton but we wish to highlight that CCC are still to connect the stairs

constructed at Te Ana which would provide an alternatively pedestrian linkage to Naval point and take

pressure off the Simeon Quay and Godley Quay intersection.

51498 Coastal Area Revegetation/Amenity Planting: We support this type of project as will help biodiversity

of the coastal area, but suggest that funding should be provided in an ongoing basis for this programme.

Funding this for a single year will likely have limited success and not provide for maintenance or ongoing

improvement within the coastal area.

14700 Sumner Road Zone 3B Risk Mitigation – HI CSA Funded: Sumner Road is a lifeline route for
transport of hazardous and oversize vehicles from Lyttelton Port. We support the ongoing works to reduce

risk on this route.
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In addition to the above comments and with appreciation the draft plan was released prior to the

COVID-19 Level 4 lockdown, we consider it important that CCC considers if the rates increase

proposed is suitable within the present economic climate. We also encourage CCC to identify

which projects within the 2020/21 Annual Plan are able to be applied for funding by the Crown as

part of the Government's COVID-19 economic response. 

Kind regards,

Kim Kelleher

Environment and Planning Manager
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Tena Koe

 

Overall,  The Green Lab are supportive of the annual plan, and we acknowledge the time and mahi that has gone 

into this plan.  We acknowledge that it is a document that will be subjected to the uncertainties and rapid changes 

required to respond to the COVID19 situation and that this will impact Council Staff, thank you for your continued 

efforts. Our responses are made with the circumstance in mind with a recovery lens on the future. 

The Green Lab is in support of the strategic framework, its principles, community outcomes, and strategic 

priorities. We are pleased to see the holistic approach to wellbeing and inclusivity that are outlined within the 

Community Outcomes and these align with our organisational kaupapa. The Strategic Priorities that closely align 

with our own are “enabling active and connected communities to own their future,” and  “Accelerating the 

momentum the city needs” - we aim to actively support these and all the community outcomes within our 
organisational capacity. 

We note that circumstances around the revitalising of the central city will be impacted by the pandemic. We 

believe that in order to regain the momentum that had started to build,  there will need to be additional  focus on 

stimulating economic and community development of the central city, which should continue to include creative 

placemaking responses.

In the light of COVID19 situation, we are aware that the post-pandemic situation (whenever that may be) may feel 

quite similar to the post-quake for many of our communities. The Council’s Enliven Places Programme has 

provided a foundation of support over the years to The Green Lab and our sister organisations Gap Filler, and 

Life in Vacant Spaces. You have also provided  generous support to other community led initiatives and 

organisations with whom we’ve collaborated. 

The wellbeing benefits from the Council’s  investment in community organisations has helped the city along its 

way to social recovery post disaster, and we believe it will do so again. Our organisations have a proven track 

record of creative response to adversity; we are agile and responsive to new situations. The Council has boldly 

supported such community wellbeing initiatives in the past and this approach to placemaking and community 

building has been world leading, with international experts looking to Otautahi Christchurch as a model. This is an 

existing strength in the fabric of the city’s ecosystem which can be drawn upon at this time.  It is vital that we find 

ways to support our city through this circumstance to ensure our social, cultural and economic recovery. 

 

With this in mind, we ask that the council reconfirms the core funding grant for The Green Lab through the Enliven 

Places Programme budget to enable us to continue to operate and support the Council and Covid 19 response. 

The Green Lab also asks for continued support for Life in Vacant Spaces and Gapfiller, our 

transitional/placemaking partners, so that they can continue to function and to provide pandemic-appropriate 

projects for our city.  Your continued support of our organisations enable active and connected communities, and 

develop community resilience and social capital. 
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We also note that suburban areas are vital to the city’s collective social and economic recovery. The work that 
placemaking organisations and community collaboratives are doing in the suburbs is just as  important as the 

work in the Central City and should be included in funding agreements and strategic thinking. 

We support the small rates rise proposed as the revenue generated from this will enable momentum that Otautahi 

Christchurch had just started to see building post-quakes, to be regained and continue post-pandemic. We 

acknowledge that the uncertainty of future situations may necessitate further consideration of this strategy for 

CCC.

 

We support the commitment to tackling Climate Change; we believe improving  sustainability and long term 

community resilience are key factors in this. 

The Green Lab

The Green Lab creates urban green spaces that support strong social connections and promote wellbeing in 

Otautahi Christchurch.  We began as Greening the Rubble, an organisation loosely formed after the first quake in 

2010. Christchurch City Council has backed us from the early days, and with your support, we have delivered well 

over fifty temporary greening projects in Otautahi Christchurch, with,  and for our communities.  In 2019 we 

rebranded to The Green Lab, and have honed our organisational purpose;  we value collaboration, community 

building, innovation, sustainability and wellbeing, and these are at the heart of all of our mahi. 

In our community projects, we take a participatory approach that involves end-users in design and construction. 

This approach is an investment of time, skill and resourcing into communities of need, which has been made 

possible through Council’s generous support. Our Co-Design process promotes social connections,  fosters 

community spirit,  builds capacity, and empowers active citizenship. We also work to create vibrant green urban 

spaces to enable a connection between people and nature, as we know that connection with nature has 

fundamental positive impacts on our physical and mental wellbeing - our testing and innovation in this area has 

also been made possible through your support.  We value environmental stewardship and sustainability; In our 

materials and design approach, we reduce, reuse and recycle, as well as utilising new technologies which 

increase efficiency. We collaborate with others to achieve projects we could not do alone, pooling resources and 

maximising their social good. We believe our working methodology and experience in community building will 

serve us well in this time of COVID 19. 

With Council’s Support, since 2017:

 Created 12 greening installations - direct interaction with these projects sits between 150-600 people 

directly involved in the project through events, workshops, and utilising amenities created, and passive 

interaction per project is around 2500-4000 people depending on the length of the installation and its 

location

 Run over 25 workshops attended by over 300 people, teaching hands on plant care and construction skills. 

Supported a regular cohort of over 20 volunteers, and have created volunteering opportunities through 

working bees and one off events for over 400 Cantabrians. 

Engaged with three community groups to undertake co-designed placemaking projects - The Linwood Tiny 

Shops Village, Kotahitanga Gathering Space at the Phillipstown Hub, and the Riverlution Community 

Gathering Space at Richmond Community Gardens. We’ve also just begun this process out at Hornby 

Community Centre. 

Collaborated with over 20 local organisations,  as well as a host of project partners and sponsors, thus 

maximising the potential of our outreach which is built on a foundation of Christchurch City Council’s 

support. 

Designed and built a mobile workspace to support our community work

Developing strong, resilient communities is a key focus in The Green Lab’s mahi(work)  and we believe that we 

and our sister Placemaking organisations funded through the Enliven Places Programme can continue to be a 

bridging organisation for Christchurch City Council,  and provide conduit between other community groups during 

and post COVID19.  In response to the current situation, we have temporarily suspended our community co-

design projects and closed access to our work sites. Our public amenity sites in the Otakaro Avon River Corridor, 

Riverbend Refuge, Riverlution and the John Taylor Memorial remain open to provide seating for people passing 

through this area on their local exercise.  We are currently  developing  some light-hearted community activities 

that can be completed remotely. However, our main focus during this period is to invest in planning for community 

projects that will contribute to our collective recovery on the other side.

We appreciate the opportunity to provide feedback on the annual plan.  Council Support remains vital to our 

organisation.  It allows us to focus on our core purpose of delivering quality greening installations and events 

which enliven places, build community, support wellbeing and create a unique identity for Otautahi Christchurch. 

Thank you for your ongoing support of our mahi. 
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ABOUT THE PROJECT TEAM AND 
COLLABORATORS

NATIONAL TRUST FOR HISTORIC PRESERVATION

(www.preservationnation.org)

The National Trust for Historic Preservation is a privately-funded 

nonprofit organization that works to save America’s historic places for 

the next generation. We are committed to protecting America’s rich 

cultural legacy and to helping build vibrant, sustainable communities that 

reflect our nation’s diversity. We take direct action to save the places 

that matter while bringing the voices of the preservation movement to 

the forefront nationally. 

PRESERVATION GREEN LAB

(www.preservationnation.org/greenlab)

A department of the National Trust for Historic Preservation, the 

Preservation Green Lab strengthens the fabric of communities by 

leveraging the value of existing buildings to reduce resource waste, 

create jobs, and bolster a strong sense of community. The Preservation 

Green Lab integrates sustainability with historic preservation by 

developing research, demonstration projects, and policies that decrease 

demolition and promote building reuse. Guided by a belief that historic 

preservation is essential to sustainable development, the Preservation 

Green Lab works with partners to create new pathways to shared 

prosperity and to bring people together around a common vision for 

their neighborhoods, towns, and cities.

IMPRESA, INC.

(www.impresaconsulting.com)

impresa is a Portland, Oregon-based consulting firm specializing in 

metropolitan economies and knowledge-based industries. Founded by 

noted economist Joe Cortright, impresa’s policy advice is built around  

a proven framework for developing successful urban economies. impresa 

developed the Vibrancy indicators project for ArtPlace America,  

a collaboration of leading national and regional foundations and  

financial institutions supporting creative placemaking through 

grant-making, research, communication, and advocacy.
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GEHL STUDIO—A GEHL ARCHITECTS COMPANY  

(www.gehlarchitects.com)

Gehl Studio, inc., a Gehl Architects company, is a dynamic group of 

talented urbanists from a variety of backgrounds that share the  

values and ambitions for creating Cities for People around the globe.  

With offices in New York and San Francisco, Gehl Studio is a networked 

organization capable of drawing on the experience and talent of its 

Copenhagen staff to leverage it locally through people that are in tune 

with the specific needs of a culture and place.

STATE OF PLACE™

(www.urbanimprint.com/about/state-of-place)

State of Place™ is a data-driven, decision-making and community 

engagement tool to guide investments, interventions, and policies that 

boost walkability and economic development. Using on-the-ground data 

covering over 280 built environment features, State of Place™ calculates 

the State of Place™ index, an overall walkability score composed of ten 

urban design dimensions empirically known to impact walking. The index 

is visually represented in the State of Place™ Profile, an easy-to-read 

snapshot of a community’s walkability assets and needs. As each 

dimension is tied to different predicted returns on investment, the State 

of Place™ Profile produces customized strategic economic development 

and walkability plans based on communities’ performance, goals, and 

capacity, and allows stakeholders to predict the impact of proposed 

plans on both State of Place™ and economic performance. 

BASEMAP

(basemap.io)

Basemap is a data science and visualization consultancy focused on 

mapping data in a human context and matching indicators to actions.
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EXECUTIVE SUMMARY 

All across America, blocks of older, smaller buildings are quietly 
contributing to robust local economies and distinctive livable 
communities. Buildings of diverse vintage and small scale 
provide flexible, affordable space for entrepreneurs launching 
new businesses and serve as attractive settings for new 
restaurants and locally owned shops. They offer diverse housing 
choices that attract younger residents and create human-scaled 
places for walking, shopping, and social interaction. These 
modest, often-overlooked buildings are irreplaceable assets for 
America’s new urban age. 

This study demonstrates the unique and valuable role that 
older, smaller buildings play in the development of sustainable 
cities. Based upon statistical analysis of the built fabric of three 
major American cities, this research finds that established 
neighborhoods with a mix of older, smaller buildings perform 
better than districts with larger, newer structures when tested 
against a range of economic, social, and environmental  
outcome measures.

For generations, planners, preservationists, and community leaders 

have debated and discussed the importance of retaining older, smaller 

buildings. Jane Jacobs’ 1961 book, The Death and Life of Great American 
Cities, launched the conversation. Jacobs asserted that urban renewal, 

which replaced richly textured streets of small, mixed-age buildings with 

blocks of much larger new structures, drained life from neighborhoods 

and deadened urban centers. She argued that older buildings provide 

critical space for entrepreneurial ventures and a healthy mix of local 

businesses. Today, after decades of advocacy by preservationists and 

community groups, Jacobs’ ideas are widely accepted. Her insights 

about the contributions of older buildings inform community plans 

across the country. 

The tools for implementing these ideas are not fully developed in many 

cities, however. Outdated zoning regulations, overly prescriptive building 

and energy codes, misdirected development incentives, and limited 

financing tools continue to make it difficult to reuse older structures 

and to retain the human scale of older blocks and neighborhoods. in 

addition, and perhaps more significantly, some leading urban thinkers 

have recently raised fundamental questions about the validity of Jacobs’ 

ideas for today’s world. Where do older, smaller buildings fit within cities 

Analysis of data from 

three major American 

cities shows that areas 

with a mix of older, 

smaller buildings perform 

better than districts with 

larger, newer structures 

when tested against 

a range of economic, 

social, and environmental 

outcome measures. 
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that are seeking to maximize transit investments, increase density, and 

compete in the global economy? Are the lessons of Jacobs’ 1961 book 

still valid in the 21st century? What have we learned from more than 50 

years of experience? What does the growing mountain of data reveal 

about the contributions of older buildings to successful urban places? 

in an effort to answer these questions, the National Trust’s Preservation 

Green Lab mined newly available public and private sources to examine 

the role that older, smaller buildings play in the context of overall 

urban development. This research focused on three cities with strong 

real estate markets and extensive older fabric: San Francisco, Seattle, 

and Washington, D.C. Looking not just at historically designated or 

older buildings, but all existing structures across these three urban 

landscapes, the research team empirically documented the age, diversity 

of age, and size of buildings and statistically assessed the relationships 

between these characteristics and 40 economic, social, cultural, and 

environmental performance metrics. Each city was divided into a grid 

of 200-meter-by-200-meter squares (about one to two square city 

blocks). Squares composed of commercial and mixed-use areas of the 

city were analyzed using statistical models, generating “apples to apples” 

comparisons of results across diverse urban landscapes.

YOUTHFUL CROWD AT A STREET FESTIVAL ON WASHINGTON, D.C.’S HISTORIC  

H STREET CORRIDOR. Photo: Flickr – Ted Eytan

The research team 

empirically documented 

the age, diversity of age, 

and size of buildings and 

statistically assessed the 

relationships between 

these characteristics 

and 40 economic, social, 

cultural, and environmental 

performance metrics.
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KEY RESEARCH FINDINGS 

in The Death and Life of Great American Cities, Jane Jacobs observed 

that “Cities need old buildings so badly it is probably impossible for 

vigorous streets and districts to grow without them.”1  This Preservation 

Green Lab report provides the most complete empirical validation to 

date of Jacobs' long-respected, but largely untested hypothesis: That 

neighborhoods containing a mix of older, smaller buildings of diverse 

age support greater levels of positive economic and social activity than 

areas dominated by newer, larger buildings. These findings support the 

idea that retaining blocks of older, smaller, mixed-vintage buildings can 

help cities achieve sustainable development goals and foster  

great neighborhoods.

Below are insights from this research that demonstrate how the 

character of buildings and blocks influences urban vitality in some of  

the nation’s strongest urban real estate markets:

Older, mixed-use neighborhoods are more walkable. 

in Seattle and San Francisco, older neighborhoods with a mixture 

of small, mixed-age buildings have significantly higher Walk Score® 

rankings and Transit Score® ratings than neighborhoods with large, new 

buildings.2 

BARRACKS ROW, WASHINGTON, D.C.  Photo: Barracks Row Main Street

This Preservation Green 

Lab report provides the 

most complete empirical 

validation to date of 

Jacobs' long-respected, 

but largely untested 

hypothesis: That 

neighborhoods 

containing a mix of 

older, smaller buildings 

of diverse age support 

greater levels of positive 

economic and social 

activity than areas 

dominated by newer, 

larger buildings. 
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Young people love old buildings. 

in Seattle, San Francisco, and Washington, D.C., the median age of 

residents in areas with a mix of small, old and new buildings is lower than in 

areas with larger, predominantly new buildings. These areas are also home 

to a significantly more diverse mix of residents from different age groups. 

Nightlife is most alive on streets with a diverse range of building 
ages. 

San Francisco and Washington, D.C., city blocks composed of 

mixed-vintage buildings host greater cellphone activity on Friday nights. 

in Seattle, areas with older, smaller buildings see greater cellphone use 

and have more businesses open at 10:00 p.m. on Friday. 

Older business districts provide affordable, flexible space for 
entrepreneurs from all backgrounds. 

in Seattle and Washington, D.C., neighborhoods with a smaller-scaled mix 

of old and new buildings host a significantly higher proportion of new 

businesses, as well as more women and minority-owned businesses than 

areas with predominantly larger, newer buildings. 

The creative economy thrives in older, mixed-use neighborhoods.  

in Seattle and Washington, D.C., older, smaller buildings house 

significantly greater concentrations of creative jobs per square foot of 

commercial space. Media production businesses, software publishers, and 

performing arts companies can be found in areas that have smaller-scaled 

historic fabric.  

Older, smaller buildings provide space for a strong  
local economy. 

in Seattle and Washington, D.C., streets with a combination of small, old 

and new buildings have a significantly higher proportion of non-chain 

restaurants and retailers, and in Seattle, San Francisco, and Washington, 

D.C., areas of the city with older, smaller buildings host a significantly 

higher proportion of jobs in small businesses. 

Older commercial and mixed-use districts contain  
hidden density. 

in Seattle, San Francisco, and Washington, D.C., streets with a mix of old 

and new buildings have greater population density and more businesses 

per commercial square foot than streets with large, new buildings. in 

Seattle and Washington, D.C., these areas also have significantly more 

jobs per commercial square foot. 

Smaller buildings and 

blocks “punch above 

their weight class” 

when considering a full 

spectrum of outcomes on 

a per-square-foot basis.
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PRINCIPLES FOR OTHER CITIES

This report provides new information about the role that blocks 
of older, smaller buildings can play in the future development 
of Seattle, San Francisco, and Washington, D.C. The results 
from these three cities suggest some general planning 
and development principles that can be applied in other 
communities as well:

Realize the efficiencies of older buildings and blocks.

This research shows that older, smaller buildings and blocks “punch 

above their weight class” when considering a full spectrum of outcomes 

on a per-square-foot basis—from the number of jobs and businesses to 

the vitality of nightlife and presence of young residents. Older buildings 

employ time-tested, practical solutions to achieve these efficiencies: 

mixed daytime and nighttime uses; common entrances and shared 

services; creative use of small spaces and storage areas; and very little 

space dedicated for cars. With the new “sharing economy” emerging, 

older buildings also offer lessons in how to get more round-the-clock 

performance from our bricks and mortar investments. Codes and 

regulations can limit these uses, however, and may need to be revised  

to encourage the efficiencies that older, smaller buildings offer.

Fit new and old together at a human scale.

Findings from the three study cities show that mixing buildings from 

different vintages—including modern buildings—supports social and 

cultural activity in commercial and mixed-use zones. Many of the 

most thriving blocks in the study cities scored high on the diversity of 

building-age measure. Scale also played an important role. Grid squares 

with smaller lots and more human-scaled buildings generally scored 

higher on the performance measures than squares characterized by 

larger lots and structures. These results support the concept of adding 

new infill projects of compatible size alongside older buildings. 

Support neighborhood evolution, not revolution.

While this research indicates that successful commercial and mixed-use 

districts benefit from new construction, these changes should be 

gradual. The rate of change is important. The higher performance of 

areas containing small-scale buildings of mixed vintage suggests that 

successful districts evolve over time, adding and subtracting buildings 

incrementally, rather than comprehensively and all at once. 



OLDER, SMALLER, BETTER: Measuring how the character of buildings and blocks influences urban vitality 6

Steward the streetcar legacy.

Many of the highest performing grid squares in our study cities are 

commercial areas with buildings that date to the streetcar era. Nearly 

every American city (and plenty of small towns) once boasted a network 

of streetcar lines. From the late 1900s until World War ii, these lines 

spurred the construction of neighborhood service centers. Although 

most streetcar lines are long buried, the commercial districts they 

created can still be found in urban neighborhoods across the country. 

Examples of streetcar-era districts from the study cities include Seattle’s 

Pike/Pine Corridor and Washington, D.C.’s H Street NE, which both 

scored well (and will soon have streetcars again). As cities seek to 

re-establish transit corridors and foster mixed-use development, the 

armature of streetcar-era commercial districts provides a head start. 

Make room for the new and local economy.

Richard Florida and other scholars have noted that technology start-ups 

and other creative companies are moving into diverse neighborhoods full 

of older buildings, such as New York’s Silicon Alley, where even former 

warehouses are small relative to Manhattan buildings overall.3 The Older, 
Smaller, Better research confirms this connection, finding a correlation 

between a higher concentration of creative jobs and older, smaller-scaled 

buildings and blocks. These areas also support higher levels of small 

businesses and non-chain business, helping to keep dollars in the local 

economy, and providing more resilience against future economic storms. 

Make it easier to reuse small buildings.

Vacant and underused buildings are an untapped reservoir of already 

built density. The Older, Smaller, Better research illustrates the value of 

keeping older, smaller, diverse-age buildings viable and in full use. in 

some cities, however, older commercial buildings languish, with empty 

upper floors or vacant storefronts. Cities can help unlock the potential 

of these spaces by removing barriers, such as outdated zoning codes 

and parking requirements, and streamlining permitting and approval 

processes. Targeted incentives and financing programs are also needed 

to assist small-scale projects.

This study is the first phase of a broader Preservation Green Lab 

research agenda focused on the role of older buildings in sustainable 

development. With the help of interested funders, local governments, 

and partner organizations, our research scope is expanding into 

additional cities with different economic, social, and physical contexts, 

including weak real estate markets and high building vacancy rates. The 

Green Lab’s goals are to identify opportunities and to share solutions 

Cities can help unlock 

the potential of these 

spaces by removing 

barriers, such as outdated 

zoning codes and parking 

requirements, and 

streamlining permitting 

and approval processes. 
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that benefit residents, property owners, investors, and community  

leaders alike.

The complete Older, Smaller, Better report provides more detailed results 

and recommendations that expand upon the findings and principles 

discussed in this Executive Summary. The report details the research 

methodology, statistical modeling results, and mapping analysis, and 

includes community case studies from the three study cities. Recom-

mendations based upon the research are offered for community leaders, 

developers, and policymakers, along with directions for future research 

and empirical investigation. 

ABOUT THE PROJECT TEAM
This research was made possible through the generous support of 

the Summit Foundation, the Prince Charitable Trusts, and the Kresge 

Foundation. The project was managed and led by the Preservation 

Green Lab, a department of the National Trust for Historic Preservation 

that researches the sustainability value of older and historic buildings 

and identifies policy solutions that help communities leverage their built 

assets. This project benefitted from collaboration with impresa, inc., Gehl 

Studio, and State of Place™. 

OLDER, SMALLER BUILDINGS, HAYES VALLEY NEIGHBORHOOD, SAN FRANCISCO. 

Photo: Jim Lindberg.
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Endnotes

1 Jacobs, J. (1961). The Death and Life of Great American Cities. New York: Vintage Books.

2  Walk Score® is a Seattle-based company that measures the walkability, bike friendliness, and transit 

accessibility of neighborhoods across the United States and around the world. it developed three 

proprietary metrics: the Walk Score® ranking, Bike Score™ index, and Transit Score® rating. A Walk 

Score® ranking measures the distance someone would have to walk to reach amenities like coffee 

shops and grocery stores. The Transit Score® rating is based on how well an area is served by public 

transit. The Bike Score™ index assesses the biking infrastructure, number of bike commuters, and road 

connectivity associated with addresses throughout the U.S. For more information on Walk Score®, visit 

www.walkscore.com. 

3  For example, see Florida, R. (2012, July 27). “For Creative Cities, the Sky Has its Limit.” The Wall Street 

Journal. Retrieved from http://online.wsj.com/news/articles/SB10000872396390443477104577551133

804551396
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JOBS PER 1,000 SQ FTSEATTLE, WA

4.39 jobs

3.21 jobs
Newest, largest, least 
age-diverse  buildings

Oldest, most diverse &
finest-grained buildings

There are more jobs per commercial square 
foot in areas of Seattle composed of older, 
smaller, more age-diverse buildings than in 
areas with mostly newer, larger buildings. 

36.8%
MORE 

JOBS/SQ FT 

Photo: Nancy Leson
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BUSINESSES WITH WOMEN
OR MINORITY OWNERSHIPSEATTLE, WA

19.2%

9.5%

Oldest, most diverse &
finest-grained buildings

Newest, largest, least 
age-diverse buildings

2x
WOMEN AND 

MINORITY 
OWNERSHIP 

Areas of Seattle with older, smaller, more 
age-diverse buildings have more than 
twice the rate found in areas with mostly 
newer, larger buildings.

OLDER, SMALLER, BETTER: Measuring how the character of buildings and blocks influences urban vitality

Photo: Flickr user Caffe Vita
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NON-CHAIN LOCAL
ESTABLISHMENTS

90.9%

78.6%

WASHINGTON, D.C.

Oldest, most diverse &
finest-grained buildings

Newest, largest, least 
age-diverse buildings

There are significantly more non-chain 
businesses in areas of Washington, D.C. 
composed of older, smaller, more age-
diverse buildings than in areas with 
mostly newer, larger buildings.

MORE
NON-CHAIN 

ESTABLISHMENTS 
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Photo: Flickr user afagen
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JOBS IN SMALL 
BUSINESSES

44.6%

34.3%

SAN FRANCISCO, CA

Oldest, most diverse &
finest-grained buildings

Newest, largest, least 
age-diverse buildings

Areas of San Francisco composed of older, 
smaller, more age-diverse buildings have 
significantly higher percentages of jobs in 
small businesses than in areas with mostly 
newer, larger buildings.

MORE
JOBS IN SMALL 

BUSINESSES 

OLDER, SMALLER, BETTER: Measuring how the character of buildings and blocks influences urban vitality

Photo: Jim Lindberg



Christchurch	City	Council.	
Submission	–	Rates	-	8th	April	2020.	

	
It	is	understood	that	current	plans	are	that	the	council	applies	a	“normal”	percentage	rate	
increase.	It	is	now	reported	that	a	number	of	councilors	are	suggesting,	that	in	light	of	the	
current	crisis,	this	decision	needs	to	be	reviewed	and	a	nil	increase	for	the	planned	period,	be	
struck.	While	this	is	an	admirable	aspiration,	I	do	not	believe	that	this	goes	anywhere	near	far	
enough.	I	offer	this	opinion	regrettably	only	on	a	hurried	review	of	the	2019	CCC	report	and	
from	the	business	and	local	body	experience	gained	over	a	lifetime.		
	
None	of	the	following	points	or	thoughts	are	sacrosanct	or	immovable	views,	rather,	could	be	
regarded	as	personal	observations	of	what	could	take	place.	Hopefully	the	bullet	points	offer	
some	food	for	alternative	thoughts	that	Councilors	could/should	include	in	their	inventory	or	
investigate	prior	to	making	any	definitive	decisions:	-	
	
The	new	operating	environment	for	local	authorities	
	

• The	post	Covid19	era	will	significantly	reduce	average	ratepayer	incomes.	
• The	days	of	“as	of	right	or	normal”	increases	in	the	rates	will	be	over.	
• It	will	not	be	normal	to	expect	an	increase	in	the	rates	every	year.	
• There	will	be	significant	pressure	on	a	large	percentage	of	ratepayer	incomes.	
• Rates	will	have	to	compete	with	other	expenses	and	value	for	money	will	be	

expected	in	every	level	of	council	operations.	No	one	will	want	people	needing	
to	relocate	or	sell	up,	because	they	cant	afford	to	stay	where	they	are.		(Leading	
to	lower	real	estate	values	on	which	rates	are	struck)	

• Dividends	from	Council	trading	operations	will	be	significantly	lower	and	can	
no	longer	be	regarded	at	as	a	good	source	of	cash	that	can	subsidize	the	rates.	
(In	some	cases	such	contributions	will	be	non-existent	for	a	number	of	years.	-
Trading	assets	may	well	have	no	value	at	all	in	any	possible	distressed	disposal)	

• The	wage	differential	between	executive	salaries	and	other	wage	earners	of	
Council,	and	other	organisation,	will	need	to	be	closer.	(i.e.	3%	wage	increase	of	
$60000	is	$1500	less	than	3%	of	$120000	yet	living	cost	for	both	parties	are	
similar?)	

• Councils	will	no	longer	be	able	to	use	the	cost	of	living	increases	as	a	guide	to	
rate	increases	and	as	justification	for	organizational	growth.	

• Cost	plus	mentality	in	every	organisation	that	is	going	to	survive,	will	need	to	
disappear	and	be	replaced	with,	“are	there	alternative	ways	of	doing	this	and	
what	are	the	actual	auditable	justified	costs.”		Council	officers	should	have	a	
large	role	in	this	process	but	the	scope	of	such	determinations	will	need	close	
scrutiny.	

• Unnecessary	functions	and	tasks	will	need	to	be	eliminated,	as	the	citizens	will	
no	longer	be	able	to	afford	to	continue	to	support	them.	

• “Patch	protection”	that	is	present	in	every	organisation,	will	need	to	be	
identified	and	eliminated.	

• “Empire	building”	will	need	careful	analysis	and	a	“zero	base	structure”	
adopted.	

• The	cost	of	employees	is	the	main	cost	of	any	council	and	every	element	of	that	
cost	line,	will	need	thorough	scrutiny	by	officers	and	then	subjected	to	
councilors	audit.	

• 	Head	count	(including	contractors)	will	no	longer	be	able	to	be	justified	as	the	
starting	point	for	operations	reviews.	

• “Pet	projects”	should	be	subjected	to	vigorous	review	as	to	actual	need	not	
actual	desire	by	the	few.	



• Councilors	will	be	held	to	account	to	a	much	greater	degree	and	not	just	be	
subject	of	criticism	or	opinions	expressed	in	the	local	print	media.		

• Councilors	will	not	need	to	be	reminded	about	increasing	social	media’s	role	in	
scrutinizing	the	activities	of	the	council	too.	

• The	future	of	party	politics	and	special	interests	around	the	council	table,	when	
greater	collective	priorities	are	required,	will	need	thorough	public	discussion.	
This	may	result	in	at	the	very	least,	a	new	culture,	of	what	should	have	been	
present.	Collective	responsibility	should	be	the	target.	(Probably	idealistic	but	
worth	constructive	public	discussion.)	Special	leadership	will	be	required	at	
every	level	of	council	and	its	functions.	

• Councilors	represent	only	the	faction	of	society	that	tend	to	vote	at	the	election.	
Such	is	the	democratic	system	that	exists.	Councilors	however	will	need	to	
consider	in	true	perspective	and	balance,	the	wider	community	including	the	
non-voters.	Wide	consultation	on	council’s	role	post	Covid19	should	be	sought	
to	ensure	that	wider	community	views	are	kept	in	perspective	and	well	focused.	

	
The	above	is	not	an	exhaustive	list	and	a	could	be	added	to,	not	only	by	me,	given	more	time,	
but	also	by	officers,	councilors	and	others	with	far	more	experience.		I	however	needed	to	
restrict	my	thoughts	to	be	less	than	two	pages	to	avoid	total	dismissal	and	the	inevitable	filing	
in	the	circular	file.		Hopefully	this	and	other	submissions	will	stimulate	appetites	for	more	
thought.	
	
In	summary	then,	in	my	view,	the	point	councilors	need	to	consider,	is	that	the	magnitude	of	
any	changes	that	are	going	to	hit	society,	is	hard	to	fully	comprehend	or	imagine	at	this	stage.	
The	sustainability	of	environmental,	economic,	social	issues	in	the	new	society,	will	need	
dedication	and	real	leadership	application,	to	achieve	the	best	possible	result.	I	trust,	due	care,	
focus	and	attention	by	all	parties,	including	you	all	as	leaders,	will	achieve	what	will	be	seen	as	
successful.	It	is	going	to	be	a	huge	task	and	will	require	lots	of	energy	wisdom	and	dedication.	
It	is	my	view	that	the	slate	has	been	cleaned	and	needs	to	be	rewritten	by	you	all	to	establish	
new	foundations	on	which	to	build	the	new	beginning.	Very	monumental.	
	
I	am	not	a	“ranter”	or	regular	contributor	to	the	paper,	who	criticizes	what	is	going	on,	at	all	
cost.	Nor	do	I	nit	pick	over	trivialities.	I	am	just	a	ratepayer	who	is	concerned	about	our	future	
and	sincerely	asks	councilors	to	give	any	decisions	on	the	rates	to	be	struck,	extremely	
vigorous	consideration.	I	am	not	interested	in	any	press	or	grand	standing	and	trust	that	parts	
of	these	discussions	will	be	in	committee	to	avoid	that	by	all.	
	
I	have	not	included	any	actual	analysis	or	thoughts	on	the	structure	of	the	council’s	Balance	
sheet	or	operating	reports.	I	suggest	however,	that	severe	critical	examination	is	required	by	
councilors	with	special	focus	needed,	on	what	is	required	in	the	future,	rather	than	merely	
comparing	to	what	has	taken	place	over	the	last	few	periods.	
	
I	have	only	been	motivated	to	make	these	notes	by	the	recent	community	discussions,	having	
thought	about	the	likely	outcomes	of	the	current	social	crisis.	If	you	need	clarification	on	any	
points	I	would	be	happy	to	make	a	personal	appearance	or	answer	questions.	
	
As	an	attention	point,	if	business	is	going	to	carry	on	at	about	2010	levels	as	suggested	by	
some,	then	perhaps	that	is	a	good	level	to	start	any	comparison	or	budget	from.	I	wish	you	a	
constructive	process.		
	
Best	Regards,			
	
Murray	Wiig		
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Background: 

1: The Lyttelton Reserve Management Committee have both the governance and day to day 

management function for both Urumau and Whaka Raupō Reserves above Lyttelton. The 

committees were formed after the reserves were gazetted recreational in 2005. 

2: Urumau is approximately 25 hectares. This reserve is heavily used for recreation. There are a 

series of shared use, walking and Mountain Bike tracks. It is a popular place for dog walking and 

one of the few places that dogs can be off lead. 

3. It is also where the community get to learn a lot about the management of the reserve. At this 

site we give the community opportunities to learn about native plants. Some grow seeds for our 

planting programme, others look after the nursery stocks whilst others plant, water and release to 

keep the plants thriving. 

4. All plants on the reserve are sourced from local seed sources in remnant bush from the south 

side of the Port Hills. 

5. There are also multiple opportunities to get involved with track maintenance. This could be 

weed eating or broom and gorse management in key areas. Our current focus is upgrading existing 

tracks to meet DOC standards. Currently the shared use tracks are too narrow for both mountain 

bikers and walkers. 

6. Our planting areas are the primary focus of our weed programme at Urumau. At Whaka Raupō 

its minor weed infestations on the boundaries. At the moment we target Old Man’s Beard, 

Sycamore, Ivy, Karo, Bone Seed and Spindleberry. 

7: Whaka Raupō is 85 hectares. Our philosophy for this reserve is minimum interference 

management. It is wild and rugged and we believe that nature will take care of it. Apart from one 

authorised track where maintenance is required there is little work done in this reserve.  

8.The aim of the Lyttelton Reserves Management Committee  is to achieve best practice outcomes 

for the management of the Reserves. We model ourselves on Hinewai near Akaroa.  

9. The second  Urumau Development Plan was signed off in 2018. This replaced the Reserve 68 

Development Plan from 2008. 

9 Our reserves have never received LTP funding. 

WHY WE NEED FUNDING 

10. Neither of our reserves have Management Plans. It is a requirement of the Reserves Act that 

reserves should have Management Plans after 5 years. In many instances when reserves are 

deemed passive Management Plans are waived. In our instance both reserves are under pressure 

for additional mountain bike tracks. We do not have passive reserves so the Committee needs 

detailed Management Plans to enable us to make effective decisions about the management of 

the land. The management plan should cover all aspects including; tracks, pests, weeds, fire, 

revegetation efforts and other users of the reserve and it should align with the approved 

development plan. It should touch on ecological aspects and key risk areas and provide us with a 



suite of recommendations for managing the reserve in its entirety to achieve the outcomes of the 

community. 

11. This triennium our committee working with our community has the capacity for a larger work 

programme. The committee is very willing to achieve more. Track upgrades, weed work, 

reforesting are on our work plans. We have the ability to provide all the labour from within our 

community. Our LTP requests reflect this. New tools and materials would be very appreciated. 

12. We are very outcomes focused. Last triennium there was an extensive community led planting 

programme. We planted over 1000 plants in Urumau Reserve of which half were actually grown 

from locally sourced remnant seed. We had a dedicated team of plant growers, nursery support, 

plant maintenance and waterers. We had a weed team with monthly working bees and a 

maintenance team focused on walking, shared use and mountain bike trails. A small pest 

programme with the school was implemented. All aspects of the Reserve were managed by the 

local community. 

13. LTP Requests: 

2020/21 

 A Management Plan for Urumau Reserve to enable effective management of the reserve for 

the benefit of all users -$25,000. We would be happy to support this process by also raising 

additional funds from our community. 

 A Management Plan for Whaka Raupō Reserve to enable effective management of the 

reserve for the benefit of all users -$25,000. As above we would be happy to support this 

process by also raising additional funds from our community. 

  Tools for weed, planting and maintenance work    

10 Blanco Pruning Saws                                             $450 

10 Fiskars  Loppars with Telescopic  Handles        $600 

             10 Bahco Secateur P126-22                               $450 
10 Drainage Spades                                                    $230 

10 Ncel Grubbers                                                        $500 

10 Gloves                                                                      $150 

10 DeWalt Safety Glasses                                          $111 

3  open reel tape measures                                       $110 

3 earth rammers                                                         $240 

3 wheelbarrows      $750 

10 contractor shovels      $550 

Total                                                                            $4,141 

 

 Interpretive Signage Panel Urumau – Information about the Reserve – Philosophy $5000 

 Materials for Track Upgrades  Chip plus  $5000 

Total LTP request 20/21                    $64,141           

2021/22 



 Interpretive Signage Panel Whaka Raupō – Information about the Reserve –  $5000 

 Materials for Track Upgrades  Chip etc $5000 

Total $10,000 

2022/23 

 Interpretive Signage Panel Urumau – Cultural  Information about the Reserve  

 Materials for Track Upgrades  Chip etc $5000 

Total $10,000 

14. We presented this material to the Banks Peninsula Community Board for their support 

Monday March 2nd 2020. 

15. Since presenting to the Banks Peninsula Community Board the world has changed 
unrecognisably due to the coronavirus. During the lockdown, a series of observational surveys 
were conducted. It has been found that the usage of Urumau has increased markedly. Now we 
view the top priority for our long term plan application is widening the entrance tracks in Urumau 
Reserve between Reserve Terrace entrance to Foster Terrace and the Foster Terrace entrance to 
the Drainage Bench Track. In the tracks present state it is not possible to have mountain bikes and 
walkers nor walkers and walkers passing each other without the risk of close contact. To enable 

suitable distancing, these two tracks need widening to DoC standards, urgently. Signage is no 
longer considered a priority for this year. It would be preferable to transfer the funding request of 
$5000 for interpretive signage to be applied towards more track upgrades.  
 
The Board's support is also requested for this alteration. 
 
It is intended to present this submission to the Christchurch City Council. 

 
 
 

 

 

 

 

 

 

 



Organisation:  Lyttelton Reserves
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ask for zero increase land tax
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Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

in the last 8 years. Rates has been increased from about $550 to about $870 per quarter. It's

about 60%. However, the minimum wage or pay hasn't been increased that much. I know the

value of land has been increased but it means nothing if that is the only house which you are

living in it and you are not selling it.

Attached Documents

File

Draft Annual Plan 2020-21

618        

    T24Consult  Page 1 of 1    



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Abanoob Last Name:  Fam

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

As a first house owner, things are quite expensive in the meantime with many expenses at hand.

The house rates are already high especially for the Selwyn district so would be nice if rates don't

go up for first home buyers for a couple of years or so in order to get expenses sorted out. Also

during the covid19 pandemic/epidemic, as an essential health care worker, it's hard to manage

expenses with reduced hours.

Hope you consider this increase again. 
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below.

due to the lockdown, heaps people lost job and income decreased, how can the government have a plan like this

to give more pressure to people? Totally disagree to increase rates.
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Zero rate increase for 2020-2021 and cut back the cycle lanes
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Spending money on public services seems a big investment right now given the Covid-19 crisis. However I also 

believe that it’s resilient communities that help us through these challenging times. Resilient communities need 

access to bumping points to meet, healthy activities, beautiful spaces, green outdoors parks and gardens to 

thrive. More than ever, CCC needs to show leadership in getting our communities working again. Especially in the 

East where some of our most vulnerable citizens live. 

 

Here is my feedback on the Draft Annual Plan:

1. I wholeheartedly support the construction of Te Pou ToeToe Linwood Pool, and the redevelopment of the 

adjacent Linwood Park. In light of the impact that Covid-19 will have on our most vulnerable communities 

here in the East, please consider fast tracking this project.

2. I wholeheartedly support the completion of the Cycleways. The Covid-19 crisis has shown we can adapt 

and even thrive in a less car-centric world.

3. I wholeheartedly support investment in community facilities in general, in particular projects that support 

the arts, green spaces, community engagement, environmental progress, and food resilience.

4. I wholeheartedly support investment in new community-driven projects that emerge out of the Covid-19 

crisis, in particular projects that support the arts, green spaces, community engagement, environmental 

progress, and food resilience.

5. I propose increasing CCC staff in the community development and governance teams, especially in 

areas of Christchurch that currently struggle with community engagement. I would like to see Council take 

on a greater leadership role, rather than relying on community groups. For instance, consider employing 

community development workers and coordinators directly to ensure the whole community is served, and 

for greater accountability. 

6. I propose a re-assessment of the way community groups are funded by Council. Currently there is 

competition for Council grants which I suggest is an outdated paradigm. It is based on a free market 

economic system which does very little for our most vulnerable communities. Let’s look at alternatives to 

share resources equitably. 

7. I accept the proposed rate increases, 2.74% for an average household, an extra $1.47 per week.
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Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The Coronavirus has caused huge impact on our daily life. A lot of people will lose their jobs and a lot of

organisations will lose their business. This year we should have zero increase to our Rates. 

Attached Documents

File

Draft Annual Plan 2020-21

623        

    T24Consult  Page 1 of 1    



Organisation:  5R Solutions Ltd 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Chris Last Name:  Grant

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

A rethink of the waste minimisation strategy and domestic recycling out comes. Since China sword the world has

changed and there is need to address the separation of recyclable materials to maximise waste diversion and

revenue of commodities. What local businesses are available to support this and what is the long term

sustainable outcome for materials. 
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Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Summary/Overview

The Covid-19 crisis has placed serious unforeseen (Sic!) stresses on the council budgeting and

unfortunately political survival will now inevitably affect the attitude of Councillors to funding. Most

likely and not unnaturally a conservative approach will be likely to be dominant to empathise with

rate payers fears. This is unfortunately likely to lead to status quo or return to systems and

strategies well known and seemingly comfortable, but now is the time for significant change.

Interest rates on loans is record low, and people have an appetite to save/adapt- it requires a

strong and brave council to push important projects through.

The level of rates would ideally be maintained as expected at 4.65% (2,75%), with relief for those

shown not to be able to afford it. Those who can afford it (I include myself-despite the likelihood of

little/no work from now for many months -6+), should bear a heavier burden. The idea being

discussed of a zero rates increase is a mistake for the development of the city, but obviously has

local political consequences.

Maintain the commitment to act on the Climate Emergency Declaration- Due to the horrendous

effects on the economy and inevitable job losses, revenue losses and public health expenditure

increases, now is actually the time to combine/consider future proofing projects and services.

Any services that needs to be scaled back should be done so without jeopardising the

development + progress toward a more sustainable future, in regard to achieving climate control,

zero carbon etc, public vs private facilities. If there is a choice between services, how much to

reduce them , or where prioritise funds, concentrate on those that will help with the climate

emergency  planning. When, in the future, new funding becomes available it can pick up on the

direction and strategy which will then already have momentum and be more normalised in the

public consciousness.

Projects that are consistent with future proofing CHCH from climate changes and fit in with the

post-quake public desire for a more accessible city need to be encouraged, planning undertaken

so it matches the requirements for the govt funding being made available in future to help kick

start the economy.
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Examples:

-now is the time to complete the planning stages for the remainder of the cycle network, so that it

is eligible for govt directed financial support. People are NOW outside cycling as never before-

maintain the momentum.

-Improve public transport, restrict future vehicle access to the city city, widen the area in the

central city to the boundary of the 4 avenues for paid parking (increases revenue),  priority bus

lanes, NO MORE MASS TRANSPORT ROADING projects focused on MOVING CARS.   BUSES,

BUSES, BUSES with discount or 6 month/yearly cards- get bums on seats. Even free for the next

6 months, getting people moving, and spending + businesses restarted.

Increase revenue, paid on-road central city parking , it should not be possible to find free inner city

on-road parking, intersection cameras for education + revenue, and about time to introduce a cap

on domestic water use before fees apply, or just introduce a water fee across the board as it will

reduce the drought problems in the future and be a source of revenue for those with an XS

domestic water consumption.

Longer term: recycling and overseas travel/freight etc are going to be problematic- now is the time

to start considering planning for better solutions- Waste to Energy plant.

The need for lights at Hagley Oval and a new stadium for Rugby in the short term is now suspect.

Sport has taken a major hit, particularly international sport, and will need many years to recover.

Meanwhile the Addington stadium is sufficient for the needs of ChCh for the next 5yrs or so.

The new stadium can be delayed for a number of years, and other projects bought forward

instead.

Fortunately the council is not paying for the convention centre which is now looking likely to be a

Solution looking for an Problem.

Light rail, a more extensive city centre tram system, or better consider trackless programmed

trams, serving the public.

It will be many years before international tourism recovers again 

-Finish off the repairs/modifications to the Drinking Water system as a priority, then general city

maintenance.

There will be plenty of well qualified people struggling who will be available for employment in this

area until the economy improves again.

Keep up the good work put in place over the last 5-6yrs

Regards

Vince
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Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

No rates rises. CCC to cut down staff numbers and review salaries paid to all staff.

Don't cancel or reduce spending on the Stadium in the central city-it will put some new life back

into city when finished. Likewise the Sports complex being built in Moorhouse Ave or the new

lighting on the cricket ground
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Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am strongly against the proposal of tax increases as it is definitely a unprecedented tough time for every of us in

New Zealand. It seems that the increasing figures is a very small amount but it is actually an enormous matter for

homeowners who are struggling to meet their ends. 
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Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

hard to afford the rate. the rate already higher than Aukland.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Lily Last Name:  king

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

ask for zero increase to rates. Please forward to all your contacts in Christchurch.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Donna Last Name:  Brenssell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the Hospitality New Zealand Canterbury Branch submission 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Ryan Last Name:  Wang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

asking for zero increase to rates

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  

On behalf of:  

Daytime Phone:   

Mobile:   

 

Draft Annual Plan 2020-21 

Submitter Details

First Name:  Jing Last Name:  Chen

 

 

 

 

Would you like to present your submission in person at a hearing?  

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be fully considered.

 

Feedback

 

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please don't raise the rates as it has been too high now, especially at this difficult time.

Attached Documents

File

No records to display.

Draft Annual Plan 2020-21 from Chen, Jing organisation:  behalf of: 

Created by Consult24 Online Submissions  Page 1 of 1    



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Jing Last Name:  Chen

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please don't raise the rates as it has been too high now, especially at this difficult time.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Sophia Last Name:  Luo

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I think it is not a good timing to increase the rate.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Karen Last Name:  Chen

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Zero increase of rate?

Attached Documents

File

Draft Annual Plan 2020-21

634        

    T24Consult  Page 1 of 1    



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Sam Last Name:  Kivi

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. I wholeheartedly support the construction of Te Pou ToeToe Linwood Pool, and the redevelopment of 

the adjacent Linwood Park. In light of the impact that Covid-19 will have on our most vulnerable 

communities here in the East, please consider fast tracking this project.

2. I wholeheartedly support the completion of the Cycleways. The Covid-19 crisis has shown we can 

adapt and even thrive in a less car-centric world.

3. I wholeheartedly support investment in community facilities in general, in particular projects that support 

the arts, green spaces, community engagement, environmental progress, and food resilience.

4. I wholeheartedly support investment in new community-driven projects that emerge out of the Covid-19 

crisis, in particular projects that support the arts, green spaces, community engagement, environmental 

progress, and food resilience.

5. I propose increasing CCC staff in the community development and governance teams, especially in 

areas of Christchurch that currently struggle with community engagement. I would like to see Council 

take on a greater leadership role, rather than relying on community groups. For instance, consider 

employing community development workers and coordinators directly to ensure the whole community 

is served, and for greater accountability. 

6. I propose a re-assessment of the way community groups are funded by Council. Currently there is 

competition for Council grants which I suggest is an outdated paradigm. It is based on a free market 

economic system which does very little for our most vulnerable communities. Let’s look at alternatives 

to share resources equitably. 

7. I accept the proposed rate increases, 2.74% for an average household, an extra $1.47 per week.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Gail and Clinton Last Name:  McMaster

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

We support the councillors who are advocating a rates freeze for the 20/21 year.

As ratepayers we are sick of our council spending money on things that they want, not things that

we need.

If the council was a private business, it is likely that they would not survive as it would not have all

of the ratepayers to keep asking for more money from.

The $152m in operating expenditure is large, surely some could be trimmed.

Money should be spent on roading etc, not on statues in the river etc.  Walkways etc have been

seriously neglected during the past few years and some are overgrown etc.  No doubt the council

workers have had to spend more time cleaning things like the statues in the river!!  But with the

amount paid out in salaries surely there should be enough workers to do this maintenance.

The councils wage bill, which is not laid out in the annual plan, is excessive  More than 2100 staff

on the payroll of which more than 530 earn over $100,000.00.  Cuts could be made here.

Many millions have been spent on cycleways, taking parks away from the city, putting in small

gardens instead of parking.  Please get priorities right, council housing, roads etc first.

Stop some of the grandiose projects, we dont need them.

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Jing Last Name:  Bi

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am disagree with the idea to raise the rate. I believe it will cause financial hardship even further to people who

has property. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Zhong Last Name:  Ma

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

zero increase to rates

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Andrew Last Name:  Wang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Considering this period, the council should not increase the household rates. After the coronavirus pandemic, the

economic need along time to recover to its previous level and many people may lose their jobs. Currently, tens of

thousands of people are applying for the mortgage holiday which means they are suffering financial problems. If

the council increase the rates, their issues may be worse. The council should consider delaying the increase of

the rates and maybe raise it at a proper time later.

Attached Documents

File

Draft Annual Plan 2020-21
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Banks Peninsula Community Board 

Submission on Christchurch City Council Draft Annual Plan 2020-21 

6 April 2020 

Page 1 of 6 

 TO: Christchurch City Council 

PO Box 73017 

Christchurch 8156 

 

SUBMISSION ON: Draft Annual Plan 2020-21 

 

SUBMISSION BY: Banks Peninsula Community Board 

 

CONTACT: 

 

 

 

 

Lyttelton Recreation Centre 

PO Box 73027 

CHRISTCHURCH 8154 

 

DATE: 9 April 2020 

 

The Banks Peninsula Community Board appreciates the opportunity to provide a submission to the 

Christchurch City Council on the Draft Annual Plan 2020-21. 

 

The Board's statutory role is, “to represent, and act as an advocate for, the interests of its community” and 

"to prepare an annual submission to the territorial authority for expenditure within the community" 

(Local Government Act 2002, section 52). The Board provides this submission in its capacity as a 

representative of the communities around Banks Peninsula.  

 

The Board’s priorities include managing the impact of tourism on Banks Peninsula, and we acknowledge 

the uncertainty around the medium to long term impact of COVID-19 on tourism in New Zealand and Banks 

Peninsula.  However the Board remains committed to advocating for a successful and sustainable visitor 

economy that ensures the Peninsula is prepared for the return of visitors, and is well placed to benefit from 

the Peninsula’s future value as a destination. 

 

Governance staff have advised that the Annual Plan 2020-21 is not the forum for considering new initiatives 

of additional spending. The Board considered this advice and agrees in principle, but feels that the 

increased levels of service identified in this submission are of sufficient importance to our community and 

its economic recovery from COVID-19 to warrant inclusion. We believe staff have the capability to find 

innovative solutions in delivering them. 

 

The Board wishes to be heard in support of this submission. 

 

Yours sincerely, 

 
Tori Peden 

Chairperson, Banks Peninsula Community Board 
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6 April 2020 
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 Issue Comment 

1 Destination 

Management Plan 

for Banks Peninsula 

Banks Peninsula is a popular tourism destination for residents of Christchurch, New Zealand and overseas. We are 
committed to supporting the Peninsula’s economic recovery from the impact of COVID-19. It is key that in future tourism 

opportunities are balanced with environmental, social and cultural values so that the Peninsula is an enjoyable place to live 

and visit with a vibrant tourism economy. 

A Destination Management Plan for Banks Peninsula is an essential tool in the delivery of a successful and sustainable visitor 

economy. The Plan should take account of current and future environmental, social, cultural and economic impacts by 

addressing: 

 Economic recovery from the impact of COVID-19, including support for local businesses and employment 

opportunities 

 The needs of the environment, residents, Papatipu Rūnanga and local businesses 

 The needs of local, national and international visitors 

 How many and what type of visitors provide the best value for the community 

 Cruise ship management 

 Freedom camping 

 Infrastructure demands 

 The impact of seasonality on small businesses and the community 

 Accommodation issues for seasonal and low income workers 

 Carbon emissions, pollution and waste 

While ChristchurchNZ’s role is to promote tourism and economic development, we believe that the Council has a key role to 

play in providing leadership so that a Destination Management Plan balances multiple factors, namely environmental, social 

cultural and economic. 

The Board requests funding in the Annual Plan for a Council staff resource to scope a Destination Management Plan 

for Banks Peninsula, with input from Papatipu Rūnanga, residents, local businesses, environmental organisations, 

ChristchurchNZ and the Board. 

The Board signals the need for funding in the next Long Term Plan to develop a Destination Management Plan. 
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2 Project Manager for 

Cruise Ship 

Planning 

For FY2019-20 there is a Council staff resource for cruise ship planning to: 

 Coordinate cruise ship planning across the many public and voluntary agencies involved 

 Develop a short-term Cruise Ship Plan to respond to the anticipated change in visitor dynamics resulting from the 

new cruise ship berth in Lyttelton (currently scheduled to open in October 2020). 

 

It is critical that this role continues so that Lyttelton and Akaroa are well prepared for the next cruise season and can welcome 

visitors, thereby aiding the Peninsula’s economic recovery from COVID-19 while mitigating any negative impact on the 

environment and local communities. 

The Board requests funding in the Annual Plan for this role to continue in FY2020-21. 

3 Public Toilets on 

Oxford Street, 

Lyttelton 

The Lyttelton Harbour Information Centre and the wider community have identified the need for the public toilets adjacent 

to the Information Centre on Oxford Street to be refurbished and have their capacity increased to meet the needs of existing 

users as well as visitors arriving at the new cruise ship berth (currently scheduled to open in October 2020). This project 

would support the visitor economy in the Lyttelton Harbour area, which would aid economic recovery from COVID-19. 

Staff are currently investigating the scope and budget for this project. The Board requests funding in the Annual Plan for 

this project if there is a funding shortfall from existing budgets. 

4 Public Toilet 

Hygiene 

While one of the key measures to mitigate the spread of COVID-19 is washing hands regularly with soap and water or 

cleansing with hand sanitiser, some public toilets in Banks Peninsula do not have soap or hand sanitiser. 

The Board requests that the Council provide soap and/or hand sanitiser in all Banks Peninsula public toilets to meet 

the agreed service level to provide, manage and maintain toilets in a clean, tidy and safe manner. 

5 Lyttelton Harbour 

Information Centre 

The Lyttelton Harbour Information Centre (LHIC) is preparing for the opening of the new cruise ship berth in Lyttelton 

(currently scheduled for October 2020). LHIC would like to welcome visitors and encourage them to spend time in the 

Lyttelton Harbour area, which would aid economic recovery from COVID-19, by providing the following services: 

 Two paid frontline staff all day at LHIC on cruise visit days 

 Provide services for independent operators on cruise days (e.g. ticket sales, crowd management) 

 Increase availability of commissionable sales products 

 Provide information and assistance to cruise visitors spending the day in the Lyttelton Harbour area 
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 Liaise with businesses, tour operators, tourism agencies, cruise ship operators and the harbour basin community 

 Provide two ambassadors for two hours on board cruise ships on the morning of docking. The ambassadors would 

provide information and options for passengers not yet committed to an on-shore excursion. (This service was 
previously provided by ChristchurchNZ, but it is no longer resourced to deliver.) 

 
The Council currently provides LHIC with a $10,000 annual operating grant. The Board supports LHIC’s Annual Plan 

submission requesting an additional modest operating grant so that it can provide some of the services above. The 

Board signals the need for increased annual funding in the next Long Term Plan to enable all of the services above to be 

provided on an ongoing basis.  

6 Akaroa and 

Lyttelton Design 

Review Panels 

The Akaroa and Lyttelton Design Review Panels provide effective design advice on local developments. This advice aligns 

with the requirements of the Christchurch District Plan and is often incorporated into staff planning reports and the 

applicants’ final designs, which improves design and urban environment outcomes. 

The Council allocated funding in the 2019-20 Annual Plan for an honorarium of $200 per meeting and mileage 

reimbursements to Panel members at the Inland Revenue rate. Some of this budget currently remains as the Panels were on 

hold over the 2019 election period.  

If the members of these bodies do not receive an honorarium, there is a risk that their professional skillset will not be retained 

and the quality of advice will decrease. The Board requests that any remaining funds in this budget are carried forward 

to FY2020-21. The Board will be requesting ongoing funding through the Long Term Plan.  

Please note: The Urban Design, Resource Consent and Community Governance Teams will continue to provide advice and 

support to the Panel and applicants from within existing budgets. 

7 Banks Peninsula 

Community Sports 

Complex 

The Banks Peninsula Community Sports Complex Group would like to partner with the Council to develop a Sports Complex 

in Akaroa. The Board requests that staff continue to work with the Group to form a partnership to enable the Sports 

Complex to be developed. The Board signals the need for funding in the next Long Term Plan for this project, including 

renewing the Akaroa tennis and netball courts. 
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8 Reserve 

Management 

Committees 

There are fifteen Reserve Management Committees (RMC) on Banks Peninsula, which are sub-committees of the Board.  The 

RMCs work in conjunction with Council staff to carry out work on reserves that vary from campgrounds to multi-use 

recreational spaces and often include community halls. Members contribute significant volunteer time to this role. 

The Council allocated $130,000 in FY2019-20 for modest capital projects in RMC areas that do not have standalone funding 

in the Long Term Plan. These projects are identified by RMCs, which has empowered them to drive projects that benefit local 

residents and build stronger, more connected communities. 

Awa-iti, Cass Bay, Le Bons Bay and Lyttelton RMCs have made submissions requesting funding for a range of projects. The 

Board requests that any remaining funds in the RMC Capital Projects budget are carried forward to FY2020-21 to 

enable these valuable projects to be completed. 

The Board also supports submissions from the Garden of Tane and Robinsons Bay Reserve Management Committees 

requesting that any remaining capital renewal funds for Project ID 3113 and 422 are carried forward to FY2020-21 to 

enable these programmes to be completed. 

9 Cass Bay 

Playground 

The Cass Bay Playground is well used by local residents and a large number of visitors as the settlement has become a 

summer destination for Christchurch City. The playground lacks accessible equipment, which prevents children with 

disabilities from enjoying integrated play with their siblings and friends. 

The Board acknowledges the Cass Bay Reserve Management Committee’s submission on this matter, and signals the 

need for funding in the next Long Term Plan to renew the playground with accessible equipment when it is at end of 

life. 

10 Banks Peninsula 

Reserves 

Management Plan  

 

The Banks Peninsula Reserve Management Plan is funded and under development. This will provide a strategic direction for 

management, protect biodiversity and conservation values and guide and promote recreational activities. 

The Board supports the Lyttelton Reserves Management Committee’s submission supporting the development of the 

Banks Peninsula Reserve Management Plan. 

11 Port Hills Parks 

Plan 

The Port Hills Parks Plan has committed funding in FY2020-21. This will set a strategic direction for management of this area, 

protect biodiversity and conservation values and guide and promote recreational activities. 
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The Board supports the Cass Bay Reserve Management Committee’s submission supporting the development of the 

Port Hills Parks Plan. 

12 Okains Bay Potable 

Water Supply  

The Board supports the Okains Bay Reserve Management Committee’s submission supporting the Okains Bay Potable 

Water Supply (Project ID 52902). 

13 Capital Programme The Board supports all of the capital projects in Banks Peninsula proposed in the Draft Annual Plan. 

 



On behalf of:  Banks Peninsula Community

Board 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Tori Last Name:  Peden

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please refer to attached submission.

Attached Documents

File

Banks Peninsula Community Board - Submission on Draft Annual Plan 2020-21 - April 2020

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Hong Last Name:  Zhang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Dear Sir

At present diffical time I do not want increse rates.

Thanks

Hong

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Christchurch City Council 

On behalf of:  Margaret Cottle 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  David Last Name:  McNeil

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am completely opposed to the rates increase which will make it unaffordable for elderly people. I would like to

see council reduce and/or cancel expenditure on the stadium and possibly to the convention center. Not only does

it create an incredible financial burden for the present situation but it also leaves a monstrous debt for future

generations. I fully support the Councillors who have had the courage to come out against the increase in rates. 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Sideline Sports Bar 

On behalf of:  Mair Family Ltd 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  James Last Name:  Mair

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

i support the Hospitality NZ Canterbury Branch Submission  

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Tinas Trading Partnership 

On behalf of:  Opawa Cafe 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Bigitte Last Name:  Stukenbrok

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the Hospitality New Zealand Canterbury Branch Submission

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Patrick Last Name:  Guo

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support zero rate increase.

Attached Documents

File

Draft Annual Plan 2020-21
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The Mayor 

Christchurch City Council 

 

1st April 2020 

 
Dear Ms Dalziel, 

 

I am writing on behalf of accommodation providers – namely motels – in Christchurch City.  As you 
will know, the current Covid-19 lock down and closed border situation means many of these 
businesses have had their entire client base pulled from beneath them, and face remaining so for an 
undeterminable length of time. 

As the government repeatedly advocates being kind to one another and sharing the load of the 
impending economic crash, I’d like to call on the City Council to share the load of these 
accommodation providers, many of whom are not only long term good business people, who have 
stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the 
many tourists who visit our beautiful South Island.  These people need to be available to help 
tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity 
through the rating system to back them and help keep them there.  Yes, deferring payments buys 
some time, but when faced with an as yet undetermined length of time, quite frankly, that is not 
quite kind enough. 

I’d like to also see a rates discount offered. These people alongside numerous other businesses have 
zero income Ms Dalziel, for the foreseeable future.  They have supported you in the rebuild of 
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date 
are not lost.   

 

Yours sincerely  

 

 

Chardonnay Motor Lodge (Gerald Hunt)



From:                                         Terra Vive Luxury Suites & Apartments
Sent:                                           Wednesday, 1 April 2020 8:39 p.m.
To:                                               MayorsMessages
Subject:                                     TRIM: MOFM Brian Ramsay Terra Vive Luxury Suites and Apartments-  Motel Rates- Covid19 Relief 2020-04-02
 
Not for public dissemination
 
1s t April 2020
 
The Mayor
Christchurch City Council
 
Dear Ms Dalziel,
 
I write to appraise you of the situation we find ourselves in as an accommodation provider in Christchurch city.
 
You will know that the lockdown and boarder closing has removed our entire climate base and this will remain for an undeterminable length of time, certainly way beyond the lifting of any lockdown.
 
I call on the City council to share the load of the severely reduced income.
 
For some time we have been battling the unfair competition of unregistered accommodation providers who enjoy lower rates, lower compliance costs and in many cases, not having to provide car
parking.
 
While rates deferrals would buy some time, this is far more serious than that. The only genuine solution is for Council to discount rates.
 
Council will have saved costs in many areas (library staff etc.) and has the opportunity to review many of the “nice if you can afford it” budget items. Things such as Art Gallery collection extensions and
cycle way extensions being just two examples.
 
Our rates are $20,600.00 p.a. and is a huge impost in normal times. These are not normal times and we urge you to provide assistance.
 
Yours sincerely
Brian Ramsay
 
Terra Vive Luxury Suites and Apartments





On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Matt Last Name:  Jackson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I generally support the annual plan as it currently stands with the rates increase as proposed.

However, I would like to make the following points

Support for continuing improvements to cycle infrastructure should not be moved down the list of

priorities. The facilities that have been completed are popular and have exceeded forecast figures

in terms of usage. The programme of major cycleways and local connections should be

accelerated given the user uptake, safety considerations and substantial funding available from

central government. It is disappointing to note that several Councillors continue to single out good

active transport infrastructure for cuts, particularly given the much increased walking, running and

biking and reduction in car use during the current lockdown. IT is clear that the city is a much

more pleasant and accessible place with vastly increased air quality when cars are a less

prevalent mode of transport.

Specific measures to tackle climate change are also missing from the plan. All council projects and

operations should be considering how greenhouse gas emissions can be reduced now not at

some point in the future. The current situatuon should not be used as an excuse to defer real

action on reducing Council and city emissions in line with climate emergency declaration.

The Council response to the COVID 19 situation has been really good and positive to date.

Service delivery for essential acitivities has remained excellent and the organisiation has been

innovative in providing an excellent library service online along with the sports and recreation

initiatives of online exercise classes etc.

I also welcome the rates relief measures announced for those experiencing hardship. I do

however, feel that a blanket zero rates increase would be counterproductive. Given that Council

venue will be vastly less than anticipated due to the lockdown zero rates increase would mean far

greater cuts to services than in a business as usual scenario. By all means find ways of doing

things smarter, more efficiently and simplify bureaucratic processes to deliver more for less, but

this is not a time to be cutting services or essential capital projects. If these cuts are made it will

worsen the situation for the city as a whole as business that provide services to Council will have

even less revenue than would otherwise be the case. This would result in greater job losses.

Council should be supporting the long term recovery of the city from the COVID 19 effects not

650        
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engaging in short term headline grabbing political pledges that do not benefit the city. If there is a

shortfall in funds to continue with the annual plan as proposed Council should be lobbying

government to provide funding to cover the shortfall and enabling the recovery of the city and NZ

as a whole.

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Dennis Last Name:  Cottle

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

There needs to be a plan to reduce rates. 5% a year for each of the next 5 years would be an appropriate target.

Council should get right out of tourist promotion, entertainment, business promotion and ownership of

Commercial Enterprises such as airports. It should be confined to    core infrastructure  activities. Projects such

as Te Pae and the  Metro Sports Facility should  be immediately halted. In the current climate these changes

would need to be phased in but Council needs to remember its function is to provide city infrastructure at

minimum cost to Ratepayers not to provide employment. The CEO's salary needs to be dramatically reduced.  

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Terra Last Name:  Dumont

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Kia ora CCC,

I support the focus of the 2020-21 Annual Plan on strengthening communities, climate change adaptation

and mitigation, activating our city centres, and infrastructure investment (particularly of our drinking water

supplies).

I also support investment in cycling encouragement and infrastructure. I am a keen cyclist, who sees

much greater potential for Christchurch to be a cyclists' city once again. As such, I support constructing 

dedicated cycleways, or cyclelanes with barriers between them and traffic. Increasing the safety of cyclists will 

lead to more people choosing to bike and thus decrease the amount of carbon emitting vehicles on the roads.

I support improving the city’s public transport infrastructure. The CCC should build more bus lanes, and also 

think about how to support electrification of the bus fleet.

In addition to improving public and active transportation, the council could also do more to support electric car 

use. 53.1% of Christchurch’s emissions come from transport, so emissions reduction here needs to be a 

priority.

 

I support the council’s decision to build more neighbourhood reserves and look forward to seeing this happen.

There are have been calls to reduce rates to zero percent by some CCC Councillors, particularly in

response to the COVID-19 pandemic. I do not support this move. I support an overall rates increase of

4.65% as proposed in the draft Annual Plan, or up to 8% if there are projects of sufficient merit that

should be funded this coming financial year. The Council has already passed a motion for rates deferment

of up to 6 months for those who require extra time to adjust to a changing economic climate, therefore a

slight rates increase should be achievable for almost all, and was signalled in the 2018-28 Long Term

Plan.

If a zero rate increase is adopted, there could be severe impacts for important capital work programmes

and business as usual services. In addition, the reduced spend will have flow on effects to our local

economy that could jeopardise our financial recovery from the COVID-19 pandemic. If every council and

business was to reduce spending, we would find ourselves in a deepening recession of our own creation.

Nga mihi
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Terra Dumont
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  ruonan Last Name:  wang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

zero increase rates

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Clare Last Name:  Simpson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Thank you for continuing to rebuild our lovely city. Please keep up the good work in promoting and providing for

active transport modes - we need to keep our population active and healthy; not only does this improve our quality

of life as individuals, but also reduces what I see as unnecessary costs for health provision - physical and mental.

Moreover, we know (and have recently seen, as a result of reduced motorised travel internationally due to COVID-

19) that reduced reliance on fossil-fuel reliant transport produces better air and water quality. Please capitalise on

the latent benefits and momentum that the recent pandemic has produced. Thank you.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  LAURA Last Name:  CUI

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

zero increase in the Rates.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  Myself 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Coco Last Name:  Liang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hi there,

please do not increase the rates as it’s difficult time for all property owners. Our income was

dropped dramatically due to the Covid-19 and some tenants cannot pay their rents. We are

struggling to pay mortgage at the moment. It will be disaster if city council still decided to increase

the rates. Please consider our financial situation, don’t push us to the end. 

Thank you

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  Dafu Wu 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Liangchao Last Name:  Wu

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The cover-19 situation in New Zealand has huge impact on economy this year. My wage and my son's wage will

drop a lot and it does not help to raise rates in Christchurch.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Susan Last Name:  wang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The outbreak caused the loss of jobs, there is no way to collect rent. It is difficult to pay such high local taxes

without income.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Last Name:  Xu

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hi there,

I don't think it's a good time and situation for everyone to talk about increasing the rates. Due to

Covid-19 spreading, every company, every person are all significantly affected. Our incoming

would be an issue in the coming months. Increasing the rates would bring more trouble actually.

Hope you can help all of us overcome the crisis. Thanks

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Haiwen Last Name:  Xu

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

From my point of view, the rate is already too expensive. Otherwise we can afford it. Plus the unique situation this

year, our income has been reduced.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  YUJING Last Name:  LIU

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hi Katy,

I hope you are managing well during this difficult time.

Firstly, I want to thank you all for all your hard work to develop a better Christchurch. Much

appreciated.

Due to the Covid 19 crisis, lots of pressure have been put on the home owners. All of us are

suffering a lot. I do hope that you can hold off the rate increase to let people recover from this

crisis. As you may know, lots of people lost their jobs and can not even afford the living costs!

Thank you so much for taking this into your consideration.

Take care and all the best.

Regards,

Kris/YUJING LIU

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Annie Last Name:  Chiang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

delay rates increase

Attached Documents

File

Draft Annual Plan 2020-21

662        

    T24Consult  Page 1 of 1    



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Paul Last Name:  Dietsche

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

In the wake of Covid-19 it is essential that CCC shift it's focus from wasteful projects like a

covered stadium when our whanau, especially our most vulnerable, are going to need extensive

support structures. We need robust efforts to fight against the growing threat of climate change.

We need hard choices to be made to shift from the traditional economics that will no longer be

relevant. We need to focus funds on community groups and organizations that are going to

provide crucial services to our communities for the wide variety of mental health issues that will

come as a result of the the Covid-19 emergency.

Covid-19 is an unprecedented event and we need CCC to respond with unprecedented action.

Failure to do so will ensure heavy consequences for all of us.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Scott Last Name:  Chen

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Dear City Council and the Mayor,

 I strongly oppose the rate increase for a very simple and strightforward reason.

Look at our current situation with Covid-19

I believe this will be a strong reason for the council to postpone the rate increase as it will benifit

nobody.

 

Thank you for your considerations

Sincerely

Scott 

Attached Documents

File
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Zane Last Name:  crofts

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

So recapping...I’ve heard directly from Sara Templeton, the Councillor for Heathcote Ward, there are parties within 

Council who want to cut spending on community services, such as the new Linwood Pool.

On one hand building a brand new pool and other public services seems a big investment right now given the 

Covid-19 crisis. However I also believe that it’s resilient communities that help us through these challenging times. 
Resilient communities need access to bumping points to meet, healthy activities, beautiful spaces, green 

outdoors parks and gardens to thrive. More than ever, CCC needs to show leadership in getting our communities 

working again. Especially in the East where some of our most vulnerable citizens live. I guess, more cynically, I 

suspect if it’s not spent now after all the feasibility and design work has been done, it’s unlikely to be spent here in 

the East on other services any time soon. 

Here are my main comments (feel free to copy & paste any you agree with):

1. I wholeheartedly support the construction of Te Pou ToeToe Linwood Pool, and the redevelopment of the 

adjacent Linwood Park. In light of the impact that Covid-19 will have on our most vulnerable communities 

here in the East, please consider fast tracking this project.

2. I wholeheartedly support the completion of the Cycleways. The Covid-19 crisis has shown we can adapt 

and even thrive in a less car-centric world.

3. I wholeheartedly support investment in community facilities in general, in particular projects that support 

the arts, green spaces, community engagement, environmental progress, and food resilience.

4. I wholeheartedly support investment in new community-driven projects that emerge out of the Covid-19 

crisis, in particular projects that support the arts, green spaces, community engagement, environmental 

progress, and food resilience.

5. I propose increasing CCC staff in the community development and governance teams, especially in 

areas of Christchurch that currently struggle with community engagement. I would like to see Council take 

on a greater leadership role, rather than relying on community groups. For instance, consider employing 

community development workers and coordinators directly to ensure the whole community is served, and 

for greater accountability. 

6. I propose a re-assessment of the way community groups are funded by Council. Currently there is 

competition for Council grants which I suggest is an outdated paradigm. It is based on a free market 

economic system which does very little for our most vulnerable communities. Let’s look at alternatives to 

share resources equitably. 

7. I accept the proposed rate increases, 2.74% for an average household, an extra $1.47 per week.

I’m sure you’ll have other feedback - if you have time you can read the Draft Annual Plan 2020/21 here: Our Draft 

Annual Plan. From what I can tell, the proposed spending for 2020/21 is pretty much in line with what was 

forecasted in the Long Term Plan. Please note that next year we will all have an opportunity to contribute to the 

next Long Term Plan.
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From:                                         Fyffe on Riccarton Motor Lodge <
Sent:                                           Wednesday, 1 April 2020 9:02 p.m.
To:                                               MayorsMessages
Subject:                                     TRIM:20/350055 MOFM Rod Gray - Fyffe on Riccarton - Rates discussions- Covid19 Relief 2020-04-01
 
 
The Mayor
Christchurch City Council
1st April 2020
 
 
Dear Ms Dalziel,
I am writing on behalf of accommodation providers – namely motels – in Christchurch City. As you will know, the current Covid-19 lock down and closed border situation means many of these businesses
have had their entire client base pulled from beneath them, and face remaining so for an undeterminable length of time.
As the government repeatedly advocates being kind to one another and sharing the load of the impending economic crash, I’d like to call on the City Council to share the load of these accommodation
providers, many of whom are not only long term good business people, who have stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the many tourists who visit
our beautiful South Island. These people need to be available to help tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity through the rating system to back them
and help keep them there. Yes, deferring payments buys some time, but when faced with an as yet undetermined length of time, quite frankly, that is not quite kind enough.
I’d like to also see a rates discount offered. These people alongside numerous other businesses have zero income Ms Dalziel, for the foreseeable future. They have supported you in the rebuild of
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date are not lost.
Yours sincerely
 
Rod Gray
Director
 

 

 
This email is only intended to be read by the person to whom it is addressed. 
It may contain information that is confidential, proprietary or the subject of legal privilege. 
If you are not the intended recipient, you must delete this e-mail immediately, do not read, use, 
distribute, copy or retain this email or its attachments. Thank you.
 



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Jessica Last Name:  Thompson

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. I strongly support the continued investment in, and work towards, fixing our well heads  so our drinking 

water may return to being untreated. For me, this is the most important thing council can do just now. 

2. I support the construction of Te Pou Toe Toe Linwood Pool, and the redevelopment of the adjacent 

Linwood Park. My husband is severely disabled with motor neurone disease. As he has very little neck 

muscle or head control, travelling by car is awful for him. The Linwood park is our favoured place for 

family outings, because we can walk/wheel there. We are so excited to have a pool coming soon. Our 

daughter is 7 and she will love it. I also support the construction of Te Pou Toe Toe Linwood Pool, and the 

redevelopment of the adjacent Linwood Park because, having grown up in Linwood, and living here now, 

I see a shortage of safe, positive spaces for young people in our area. This development could be just 

such a space. Finally, the Linwood pool is needed by the schools of Linwood, Woolston and Bromley for 

swimming lessons.

3. I wholeheartedly support the completion of the Cycleways. The Covid-19 crisis has shown we can adapt 

and even thrive in a less car-centric world. The separate-from-road cycleways such as down the middle 

of Linwood Avenue, also provide a much safer commute for children on bicycles, and for wheelchair 

users. It's an excellent scheme, please stick with it. 

4. I wholeheartedly support investment in community facilities in general, in particular projects that support 

the arts, green spaces, community engagement, environmental progress, and food resilience.

5. I support investment in new community-driven projects that emerge out of the Covid-19 crisis, in 

particular projects that support the arts, green spaces, community engagement, environmental progress, 

and food resilience.

6. I propose increasing CCC staff in the community development and governance teams, especially in 

areas of Christchurch that currently struggle with community engagement. I would like to see Council take 

on a greater leadership role, rather than relying on community groups. For instance, consider employing 

community development workers and coordinators directly to ensure the whole community is served, and 

for greater accountability. 

7. I propose a re-assessment of the way community groups are funded by Council. Currently there is 

competition for Council grants which I suggest is an outdated paradigm. It is based on a free market 

economic system which does very little for our most vulnerable communities. Let’s look at alternatives to 

share resources equitably. 

8. I support the proposed rate increases. As a homeowner, I am happy to pay my rates, because I see the 

money being spent on worthwhile projects.

Attached Documents
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Prue Last Name:  Stringer

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am writing this during lockdown. It has become obvious that Council spending decisions will have

to be different from now on. Priorities may have to change, and what we fund is extra important.

STADIUM: Travel will be very low for the foreseeable future, and so I ask that you reconsider this

massive spending, and look at what will be really useful for the community instead. We do not

need this building, it is not a priority, but we do have more immediate needs, which can have

longterm effects. (I liked the suggestion that Chch subsidise train travel to Dunedin whenever they

have an event there, it would be a far cheaper option for Chch than building, and would help both

cities !) 

TRANSPORT: We need projects that BUILD RESILIENCE, CUT CARBON, AND BUILD A

SUSTAINABLE FUTURE FOR OUR CHILDREN. I applaud the cycleway projects that have been

funded/completed so far, but I ask that you INCREASE FUNDING FOR CYCLEWAYS, and make a

fully connected cycle network. The economic crisis and the climate crisis require that we travel

more cheaply and more cleanly around our city. Already working from home has become the new

norm, and I think that after the lockdown is over, more people will choose to work online...so we

must not spend on car travel (roads, parking). Our city's future must be in active and public

transport, and you councillors are the ones to make that possible NOW. You will be thanked for it

in the future. Cycling is more affordable, healthier, has no carbon output, and can support local bike

manufacturers. It will take a while for people to get back on public transport, but when they do it

would be good to have more bike parking near bus stops. Also more bike parks near

shops....shop owners who complain now about losing carparking spaces forget that cyclists also

make good customers !   During the lockdown I have been impressed  by how many hundreds are

out on their bikes; I think many will keep up the habit post-lockdown, and they want safe, convenient

routes.  I know the Riccarton Hornby route will be great for schoolchildren. My particular interest is

the completion of the Heathcote route. I and many others currently have to brave the trucks

thundering down Port Hills Rd from the port, without even a cycle lane. PLEASE BRING

FORWARD THE SPENDING ON THE HEATHCOTE CYCLE ROUTE.

COMMUNITY GROUPS FUNDING: As we found post-quake, community groups are the best at

building resilience. They are the people on the ground, know the needs, and will spend the funds locally,

unlike many outside organisations that take money elsewhere. PLEASE FUND COMMUNITY
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GROUPS. 
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Organisation:  resident /ratepayer 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Neralie Last Name:  Brittenden

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

In view of the downturn in the economy as a result of Covid 19 lockdown, the budget for CCC will

be very tight.

I ask that the elected  councillors for Christchurch City vote to hold the  level of rates for

Christchurch ratepayers at  0% ( or less than 0%).

I ask that the Chief Executive and councillors  lead the way with a personal pay cut. ( 10 %? )   

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Henry Last Name:  Holt

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Now is certainly the time to reduce both spending and expenses. This can be accomplished in

several ways, a major one being the delay in building the proposed stadium. It makes no sense in

these times to push that forward. Also it would be wise for all council and city staff to reduce their

salaries. With so many people suffering financially and upon whom the City Government rely for

its funding, it would be very arrogant for the City employees not to reduce their compensation. It is

not enough to simply defer the compensation. It must be reduced. 

Thank you

Henry Holt

 

Attached Documents
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Haley Last Name:  Elliott

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. I wholeheartedly support the construction

 of Te Pou ToeToe Linwood Pool, and the redevelopment of the adjacent Linwood Park. In light of the 

impact that Covid-19 will have on our most vulnerable communities here in the East, please consider 

fast tracking this project.Local schools rely heavily on Council pools to support them in providing swim 

smart to children as part of the New Zealand Curriculum. This pool will be closer and more accessible 

for a large number of Schools in the East of Christchurch.

2. I wholeheartedly support the completion

 of the Cycleways. The Covid-19 crisis has shown we can adapt and even thrive in a less car-centric 

world.

3. I wholeheartedly support investment in

 community facilities in general, in particular projects that support the arts, green spaces, community 

engagement, environmental progress, and food resilience.

4. I wholeheartedly support investment in

 new community-driven projects that emerge out of the Covid-19 crisis, in particular projects that 

support the arts, green spaces, community engagement, environmental progress, and food resilience.

5. I propose increasing CCC staff in the

 community development and governance teams, especially in areas of Christchurch that currently 

struggle with community engagement. I would like to see Council take on a greater leadership role, 

rather than relying on community groups. For instance, consider

 employing community development workers and coordinators directly to ensure the whole community 

is served, and for greater accountability. 

6. I propose a re-assessment of the way

 community groups are funded by Council. Currently there is competition for Council grants which I 

suggest is an outdated paradigm. It is based on a free market economic system which does very little 

for our most vulnerable communities. Let’s look at alternatives
 to share resources equitably. 

7. I accept the proposed rate increases,

 2.74% for an average household, an extra $1.47 per week.
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For communities to flourish, every single member needs access to bumping points to meet, healthy 
activities, beautiful spaces, green outdoor parks, and gardens to thrive.  This is currently what our 
organisation Richmond Community Garden Trust is providing for the local people of Richmond and to 
the wider Christchurch community. This natural bumping space is currently being everso utilized due 
the current COVID-19 lockdown, it is very well received by all who pass through and is an exemplar of 
what is possible here in the River Red  Zone.  
 
We need to make it a lot easier for community groups to grow food in public spaces, enable 
established gardens the capacity and passion to be responsive to their communities needs, to act. 
We need to value leadership in our communities more than we currently do. The current focus on 
funding projects creates a situation where community leaders need to keep creating more projects in 
order to attract the financial resource to support them and their whanau. We are asking people to give 
more and more of themselves just to keep their heads above water. Social entrepreneurialism will not 
solve this issue. It is a commercialisation of community development. It distracts our community 
leaders from their core purpose to run businesses. Living with a virtue of Service requires trust, care 
and faith to support it. 
  
There is a significant portion of the Avon Otakaro River Corridor that sits inside the 
Linwood-Central-Heathcote ward.  Otakaro Limited have spent millions on the Avon Loop in a former 
residential area that does not exist anymore, yet you have very engaged people who have put in 
thousands of volunteer hours and planted 1000 of plants in and around the Richmond part of the river 
corridor. There have been very few other groups who can display the same outcomes, yet there is no 
mention of support from either community board.  By comparison, Pegasus Burwood has highlighted 
the Red Zone as one of their priorities! 

We see the Red Zone as an opportunity to revitalise the rest of our suburb and we do not want to see 
the activities lose momentum through lack of support from the Community Board and/or  the Council, 
eg. cleaning up the roading and areas around it. 

 

 

 



Specifically we would like the council to advocate for a ‘Richmond Landing’ to be placed on the left 
bank of the river close to the Richmond Community Garden and Avebury house which are local 
community assets that have been successfully activated. Ideally we would like the cultural and 
locational narrative weaved into the design of the landing. The placement of the landing on the right 
bank of the river seems inappropriate as there is no immediate community near it and all the activity 
and access is on the left bank side of the river.  

We are a community that wants to be actively engaged and would like to see a creative and 
collaborative approach and we have already demonstrated successful outcomes.  
We want to work together with the City Council and the Community Boards to create a suburb that 
uses our ideas, skills and talents where we can all participate towards a final outcome and feel 
valued. 
 
Cathy Allden 
Coordinator Richmond Community Garden Trust. 

 
 
 

 

 

  
  
  
  
 



Organisation:  Richmond Community Garden

Trust 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Cathy Last Name:  Allden

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please see attachment.
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April 9 2020 

 

RE: CCC Annual Plan 2020 

 

SUBMISSION FROM SPOKES CANTERBURY 

Spokes Canterbury is a local cycling advocacy group with approximately 1,200 members that 

is affiliated with the national Cycling Action Network (CAN). All submissions are developed 

online and include members’ input. Spokes is dedicated to including cycling as an everyday 

form of transport in the greater Christchurch area.   

We would like the opportunity to appear at any public hearing that is held to consider 

submissions on these projects. Should there be an officer’s report or similar document(s) we 

would appreciate a copy(s).  

If you require further information or there are matters requiring clarification, please contact 

our Submissions Convenor Dirk De Lu in the first instance.  His contact details are:  

Don Babe 

Chairperson, Spokes Canterbury 

 

 

 

 

 



Spokes thanks Council for this opportunity to offer our recommendations on 

the cycling projects and funding in the proposed draft Annual Plan 2020-21. 

Spokes fully supports the MCR’s and delivering them as quickly as possible. We 

need more MCR’s and a completed city wide cycle network.  

 

 

 

Preface 

In response to the quakes central government rebuilt using a 20
th

 century mind 

set and Christchurch is doing what we can to make the best of it.  

Now the impact of the pandemic is upon us. Economist Shamubeel Eaqub 

comments that the pandemic requires us to change. "A lot of that online move I 

think is going to stick. This will create the catalyst for adoption of technologies 

that are actually quite mainstream and will help in terms of working from home. 

It also has some real implications in terms of the demand for network 

infrastructure like roads, and public transport. It completely changes how much 

space we need."   

In responding to the virus we need to learn from our mistakes and change this 

plan to adapt to our emerging and future reality. What we choose to fund is 

more important than ever. 

It is well known that we cannot build our way out of car congestion. Old habits 

are hard to break, especially with so many whose concept of transportation is 

limited to driving a car. Council’s challenges are only increased by catering to 

demands which can never be met. Ratepayers were already reeling from rising 

rates and the pandemic will see too many worse off. Christchurch lacks the 

space to build roading infrastructure to accommodate single occupancy 

motorized vehicles as the primary mode choice. Please see Resources below. 

Council’s finances are now to be strained further while revenue is reduced. We 

can’t just return to business as usual. Giving all of us the option to choose to 

cycle safely to all the places we need to travel is essential now, to keep 

transport dollars  local, for resilience and for our low carbon sustainable future. 

Funding priorities have to change with a far greater percentage of transport 

spending applied to active transport.  

 

The Good 

Council deserves support for significant funding and advancing the schedule of 

the Major Cycle Routes, MCR’s. Given the matching funds from central 

government covering up to 66% of the costs and that much of the work done 

improves utilities, upgrades intersections and provides new paving and kerbs it 

just makes sense. Keep up, advance and increase this sensible governance.  

Please be prepared to take advantage of future active and public transport 

matching fund opportunities from central government. These projects save 

ratepayers money on so many levels. Please don’t let political gamesmanship, 

habits or rigid ideology deny ratepayers of the benefits and improved safety.  

 



What’s Needed 

With the lockdown the numbers of people cycling has increased greatly. Many 

more ratepayers would like to feel safe choosing to cycle post lock down. This 

Annual Plan needs to reallocate funding to make that so sooner, not later. We 

have already been delayed for decades. 

Delivering more MCR’s, including routes to all areas and linked to a completed 

local cycle networks needs full funding now. The too long delayed “Connector 

Routes” are essential to making them work. They will need to be truly cycle 

friendly, not just reallocation of bits here and there where it is easy. Upgrade 

the Cycle Design Guidelines to Standards to achieve infrastructure which works.  

Please do all you can in this Annual Plan and in the upcoming Long Term Plan to 

advance a fully connected cycle network for people 8-80 years of age.  

To fully benefit from the MCR’s we need a completed cycle network providing 

mode choice, safety, affordable travel and achievement of Council’s Greenhouse 

Gas targets. Decades of underfunding active transport has left us with a 

congested unsafe and unsustainable roading network. Ratepayers simply can’t 

afford to “feed the habit”. 

 

Shortcomings 

The draft plan allocates just over $1 million over 3 years to local cycling 

networks. This is far too little. All areas need better local networks. The north 

east of Christchurch, for one, lacks good local networks or even MCR’s. The 

Otakaro MCR will be fine for tourists and recreation, but is not a suitable cycle 

commuter connection for the east. Major cycle routes connecting the east and 

all destinations are required.  Connector Routes and Quiet Streets projects are 

needed, not that expensive and need to be significantly advanced city wide.  

It is unclear just what the $466,000 for pedestrian and cycle Safety 

Improvements for Dyers Pass, Hackthorne and Cashmere Roads will accomplish. 

As this is found in the Roads and Footpaths section it may be that footpaths get 

the most attention. It is good to see, but won’t buy a whole lot for some of the 

most heavily cycled roads in the city.  

With so many more people on bicycles and the recent debacle of inadequate 

cycle parking at the Riverside Market Spokes is stunned to find that Cycle 

Parking gets $20,000 over 3 years, less than $10,000 a year. No one likes to find 

bikes locked to every pole and post, blocking footpaths, making life for the 

blind or in wheel chairs more challenging. Bicycle parking is already an issue, 

underfunding it for 3 years will certainly undermine Council’s attempts to 

encourage cycling while antagonizing all those who are impacted by cluttered 

footpaths.  

 

Concern 

Rising rates are not a burden many can shoulder. Prioritizing a motorized 

usually single occupancy vehicle transport network as proposed is simply not 

affordable or sustainable. Typically half of roading costs are to maintain the 

existing infrastructure. Cars contribute approximately 10,000 times more wear 

and High Gross weight Vehicles a million times more wear on infrastructure 

than a bicycle. Providing safe fully connected cycling networks is the affordable 

solution for Council and ratepayers. 



Where quality cycling infrastructure has been provided Council’s projected 

uptake numbers have been quickly exceeded. Inadequate infrastructure has led 

to decreases, Buckleys Road being one example.  

With the lockdown the decades of pent up demand has seen cycling numbers 

skyrocket. A great many ratepayers would like to feel safe choosing to cycle 

post lock down.  

This is a fundamental human rights issue. Decades of neglect have led to 

outright prejudice against people who cycle which is all too often expressed on 

social & mass media and on our roads. Elected representatives have a 

responsibility to counter discrimination, not enable or exploit it. 

This Annual Plan needs to reallocate funding to make that so sooner, not later. 

Spokes continues to call for a “Cycling Advisory Panel” inclusive of diverse 

members of our community. The practice of “Selected Stakeholders” has 

effectively continued business as usual policies and projects while excluding far 

too many. Shift consultation to before decisions have been made, not after. 

 

In Brief 

 Learn from past mistakes in responding to crisis  

 Thank you for funding the MCR’s, we need more now 

 Build quality connector routes  

 Ratepayers want to cycle, but need a safe completed network to do so 

safely 

 Support funding for our community groups and projects 

 Minimize the rates burden by funding what meets basic needs, is 

sustainable and offers a good long term return 

 Open up planning and policy decision making to all ratepayers, not just 

“selected stakeholders” or after the decisions have been made 

 

 

Resources 

Spokes offers a very brief selection of articles and research in support of 

prioritizing funding to support sustainable walking and cycling infrastructure. 

Far more is available. 

 

Business Benefits of Cycling    

http://www.stuff.co.nz/the-press/opinion/75117984/The-business-benefits-of-

bikeways  

and http://www.citylab.com/cityfixer/2015/03/the-complete-business-case-for-

converting-street-parking-into-bike-lanes/387595/?utm_source=SFFB 

  

Cycling Infrastructure Safer for All Road Users 

Building safe facilities for cyclists turned out to be one of the biggest factors in 

road safety for everyone. 

http://www.stuff.co.nz/the-press/opinion/75117984/The-business-benefits-of-bikeways
http://www.stuff.co.nz/the-press/opinion/75117984/The-business-benefits-of-bikeways
http://www.citylab.com/cityfixer/2015/03/the-complete-business-case-for-converting-street-parking-into-bike-lanes/387595/?utm_source=SFFB
http://www.citylab.com/cityfixer/2015/03/the-complete-business-case-for-converting-street-parking-into-bike-lanes/387595/?utm_source=SFFB


This study published in the Journal of Transport & Health found that bike 

facilities act as “calming” mechanisms on traffic, slowing cars and reducing 

fatalities. 

https://capovelo.com/new-study-suggests-cycling-lanes-reduce-fatalities-for-all-

road-users/  

 

Cost Benefit Ratio of Transport Modes 

University of Auckland’s School of Population Health four year project funded 

by the Health Research Council and NZTA to understand commuting and health 

in Auckland. ... "We found that for main roads, investing in high quality on-road 

lanes with physical barriers, along with proven intersection changes, were the 

most effective at attracting new cyclists and keeping them safe. On the other 

hand, re-creating local streets as places for shared walking, cycling and driving 

at low speeds were also helpful” ... high quality changes to main roads and local 

streets across the region are extremely cost effective, bringing more than $20 in 

benefit to society for every dollar spent 

https://www.auckland.ac.nz/en/about/news-events-and-notices/news/news-

2014/02/cycling-infrastructure-more-economic-than-for-other-transport.html  

 

Health Benefits of Cycling 

NZTA shows a health benefit of $1.60 a kilometre for cycling 

http://www.nzta.govt.nz/resources/research/reports/359/  

 

Cost per K Bike Car 

Every kilometre travelled by car incurs costs to the individual and society that 

are more than six times those of travelling by bicycle, a new study suggests. 

The researchers presented a cost-benefit analysis developed for Copenhagen, 

finding that cars resulted in costs of 0.50 €/km in comparison to 0.08 €/km for 

bikes. 

http://www.ademloos.be/nieuws/individual-and-social-costs-car-travel-more-

six-times-those-cycling  

 

Induced Demand 

Why building more roads for cars just gets more congestion and is not the 

transport solution. 

https://www.wired.com/2014/06/wuwt-traffic-induced-

demand/?mbid=social_fb  

 

Math myth-busting some of our worst urban planning misconceptions 

There's math showing that replacing on-street parking with safe, separated bike-

lanes is good for street-fronting businesses. That crime goes down as density 

goes up. That providing housing for the homeless actually saves public money. 

https://capovelo.com/new-study-suggests-cycling-lanes-reduce-fatalities-for-all-road-users/
https://capovelo.com/new-study-suggests-cycling-lanes-reduce-fatalities-for-all-road-users/
https://www.auckland.ac.nz/en/about/news-events-and-notices/news/news-2014/02/cycling-infrastructure-more-economic-than-for-other-transport.html
https://www.auckland.ac.nz/en/about/news-events-and-notices/news/news-2014/02/cycling-infrastructure-more-economic-than-for-other-transport.html
http://www.nzta.govt.nz/resources/research/reports/359/
http://www.ademloos.be/nieuws/individual-and-social-costs-car-travel-more-six-times-those-cycling
http://www.ademloos.be/nieuws/individual-and-social-costs-car-travel-more-six-times-those-cycling
https://www.wired.com/2014/06/wuwt-traffic-induced-demand/?mbid=social_fb
https://www.wired.com/2014/06/wuwt-traffic-induced-demand/?mbid=social_fb


That you can move more people on a street when car lanes are replaced by well-

designed space for walking, biking and transit. 

http://www.metronews.ca/views/opinion/2017/01/03/math-myth-busting-our-

worst-urban-planning-misconceptions.html  

 

Urban Myths about Cycling 

http://cyclingchristchurch.co.nz/urban-myths-of-cycling/  

 

Millennials Unhappily Stuck in their Parents’ Transportation System 

59 percent of Millennials said they would “rather spend time doing more 

productive tasks than driving. The study demonstrates that there is a great 

untapped demand for alternatives to driving including transit expansion and 

bike infrastructure. 

https://usa.streetsblog.org/2018/11/13/millennials-unhappily-stuck-in-their-

parents-transportation-system/?fbclid=IwAR1-dvG6Xo-

fmsz8KUAvYcoNGV_J8ax7Gk7VPEWsHm6qHOocCYOWC5saE00  

 

Car Park Free Apartments, Selling well in NZ 

Developers are finding a ready market for their car park free apartments.  

https://i.stuff.co.nz/life-style/homed/real-estate/120364121/new-apartment-

developments-ditching-car-parks-for-postcarbon-future  

http://www.metronews.ca/views/opinion/2017/01/03/math-myth-busting-our-worst-urban-planning-misconceptions.html
http://www.metronews.ca/views/opinion/2017/01/03/math-myth-busting-our-worst-urban-planning-misconceptions.html
http://cyclingchristchurch.co.nz/urban-myths-of-cycling/
https://usa.streetsblog.org/2018/11/13/millennials-unhappily-stuck-in-their-parents-transportation-system/?fbclid=IwAR1-dvG6Xo-fmsz8KUAvYcoNGV_J8ax7Gk7VPEWsHm6qHOocCYOWC5saE00
https://usa.streetsblog.org/2018/11/13/millennials-unhappily-stuck-in-their-parents-transportation-system/?fbclid=IwAR1-dvG6Xo-fmsz8KUAvYcoNGV_J8ax7Gk7VPEWsHm6qHOocCYOWC5saE00
https://usa.streetsblog.org/2018/11/13/millennials-unhappily-stuck-in-their-parents-transportation-system/?fbclid=IwAR1-dvG6Xo-fmsz8KUAvYcoNGV_J8ax7Gk7VPEWsHm6qHOocCYOWC5saE00
https://i.stuff.co.nz/life-style/homed/real-estate/120364121/new-apartment-developments-ditching-car-parks-for-postcarbon-future
https://i.stuff.co.nz/life-style/homed/real-estate/120364121/new-apartment-developments-ditching-car-parks-for-postcarbon-future
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Dirk De Lu,

Submission to Christchurch City Council on the 2020-21 Annual Plan 

 

 

Context 

With the pandemic Christchurch is facing challenges and the need for 

rapid change. Ratepayers and Council will both be financially challenged. 

We face pressure to reduce spending at a time when spending is required 

to rebuild our economy. What we choose to fund is more important than 

ever. In my submission I offer suggestions to refocus transport spending 

and to reduce spending on questionable projects.  

 

Where we have been and where we are now 

In response to the quakes central government rebuilt using a 20
th

 century 

mind set and Christchurch is doing what we can to make the best of it. 

We have high rents and vacancy rates in the CBD. Business has moved 

out to the suburbs and online. Having built for cars people drive and 

complain about parking. The clear mandate for a 21
st

 century city and 

transport options from Share an Idea were ignored and we are less well 

off because of it.  

Now the impact of the pandemic is upon us. Economist Shamubeel Eaqub 

comments that the pandemic requires us to change. "A lot of that online 

move I think is going to stick. This will create the catalyst for adoption of 

technologies that are actually quite mainstream and will help in terms of 

working from home. 

It also has some real implications in terms of the demand for network 

infrastructure like roads, and public transport. It completely changes how 

much space we need."   

In responding to the virus we need to learn from our mistakes and 

change this plan to adapt to our emerging and future reality.  

We can’t just return to business as usual. Whether it’s the burden on 

ratepayers, the need to reduce our carbon footprint or to leave the next 

generation a city they can afford and want to live in, change is required. 

 

The Good 

Council deserves support for significant funding and advancing the 

schedule of the Major Cycle Routes, MCR’s. Given the matching funds 

from central government covering up to 66% of the costs and that much 

of the work done improves utilities, upgrades intersections and provides 



new paving and kerbs it just makes sense. Keep up, advance and increase 

this sensible governance.  

Please be prepared to take advantage of future active and public 

transport matching fund opportunities from central government. These 

projects save ratepayers money on so many levels. Please don’t let 

political gamesmanship, habits or rigid ideology deny ratepayers of the 

benefits and improved safety.  

 

What’s Needed 

Focus on a Sustainable Future 

Council has already committed to reducing its carbon footprint. Along 

with that Christchurch needs to reinvent our economy. Focus on what is 

emerging, not what is declining. Let the $50+ million cruise ship terminal 

be a lesson. The future is already here. With Council’s finances strained 

and revenue reduced we cannot afford to make more costly mistakes. 

Support for Community 

Funding for community groups and programs will be more important 

than ever. Our local groups employ those who do the most with the least 

to deliver even more for those most in need. These groups will spend the 

dollars locally, circulating cash in our post lock down economy. The 

places to cut are where the benefits are less direct, much of the spend 

goes to goods and providers who are not local, where the funds remain 

concentrated in the hands of fewer, typically financially better off 

professionals and the end results are not sustainable or future focused.  

People on Bicycles 

Giving all of us the option to choose to cycle safely to all the places we 

need to travel is essential now, for affordability, resilience and for a 

sustainable future. This is a fundamental human rights issue. Decades of 

neglect have led to outright prejudice against people who cycle which is 

all too often expressed on social & mass media and on our roads. Elected 

representatives have a responsibility to counter discrimination, not 

enable or exploit it. 

Funding priorities have to change.  Active transport will need at least 30% 

of transport funding to make up for the decades of underfunding and to 

begin the transition to giving ratepayers transport choices which they 

can actually afford.  

With the lockdown the numbers of people cycling has increased greatly. 

Many more ratepayers would like to feel safe choosing to cycle post lock 

down. This Annual Plan needs to reallocate funding to make that so 

sooner, not later. We have already been delayed for decades. 

Delivering more MCR’s, including routes to all areas and linked to a 

completed local cycle networks needs full funding now. The too long 

delayed “Connector Routes” are essential to making them work. They will 

need to be truly cycle friendly, not just reallocation of bits here and there 



where it is easy. Upgrade the Cycle Design Guidelines to Standards to 

achieve infrastructure which works.  Please do all you can in this Annual 

Plan and in the upcoming Long Term Plan to advance a fully connected 

cycle network for people 8-80 years of age.  

Decades of underfunding active transport has left us with a congested 

unsafe and unsustainable roading network. Ratepayers simply can’t 

afford to “feed the car habit”.  

 

Shortcomings 

The draft plan allocates just over $1 million over 3 years to local cycling 

networks. This is far too little. All areas need better local networks. The 

north east of Christchurch, for one, lacks good local networks or even 

MCR’s. The Otakaro MCR will be fine for tourists and recreation, but is 

not a suitable cycle commuter connection for the east. Connector Routes 

and Quiet Streets projects are needed, not that expensive and need to be 

significantly advanced city wide.  

Cycle Parking will need far more than the $20,000 over 3 years, less than 

$10,000 a year found in the plan. No one likes to find bikes locked to 

every pole and post, blocking footpaths, making life for the blind or in 

wheel chairs more challenging. Bicycle parking is already an issue. Recall 

the need for more cycle parking at Riverside Market. Underfunding cycle 

parking for 3 years will certainly undermine cycling while antagonizing 

all those who are impacted by cluttered footpaths.  

 

Concern 

Rising rates are not a challenge for many. At the very least Council needs 

to be certain that every dollar will offer value for money.   

It is well known that we cannot build our way out of car congestion. Old 

habits are hard to break, especially with so many whose concept of 

transportation is limited to driving a car. Council’s challenges are only 

increased by catering to demands which can never be met. Ratepayers 

were already reeling from rising rates and the pandemic will see too 

many worse off. Christchurch lacks the space to build roading 

infrastructure to accommodate single occupancy motorized vehicles as 

the primary mode choice. We can’t afford it. 

This plan continues funding for the stadium a project which will easily 

add 7-10% to rates and even more to our carbon footprint. This is 

irresponsible in the extreme. 

The virus and lockdown have led to the collapse of the tourism industry, 

to air travel. Climate change and pandemic awareness will further limit 

travel, by teams, performers and audiences. Low impact local events will 

become the new normal as will online performances. The virus has given 

us an expensive and timely opportunity to reconsider what is affordable 

and likely to be of real use in our new emerging world. Even prior to the 



pandemic it was a money loser subsidized by ratepayers. A luxury we 

cannot afford. At the very least delay this plan for 2-3 years when a 

clearer picture may emerge.  

Council’s continued use of “selected stakeholders” furthers dysfunctional 

business as usual thinking and projects. It also disempowers ratepayers 

by making the submissions of most simply irrelevant when the actual 

decision making has already been completed. Projects which have never 

been consulted on are found in this draft with costings provided. The 

underlying assumptions leading to choices made unstated and 

unquestioned. This is not an open process it merely seeks approval of 

preselected limited options.  

Council needs to empower the public early on with open inclusive 

meetings to determine just what the upcoming Long Term Plan should 

include. Are we building our community for those in power now, for 

business as usual, or for a sustainable future our descendants will thank 

us for? 

 

The Quick Take 

 Learn from past mistakes in responding to crisis  

 Thank you for funding the MCR’s, we need more now 

 Build quality connector routes  

 Ratepayers want to cycle, but need a safe completed network to do 

so safely 

 Support funding for our community groups and projects 

 Minimize the rates burden by funding what meets basic needs, is 

sustainable and offers a good long term return 

 Dump or at least delay the stadium 

 Open up planning and policy decision making to all ratepayers, not 

just “selected stakeholders” or after the decisions have been made 

 

“There is a lot of talk about returning to “normal” after the Covid-19 

outbreak. 

But normal was a crisis.”    
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Having reviewed the CCC draft annual plan for 2020-2021),  the Canterbury Westland Branch of

Civil Contractors New Zealand (CCNZ) would comment that in its current form it is in-line with

what was proposed to be achieved in the LTP and has reasonable investment in Capital projects

and infrastructure proposed.  We would note though that the LTP generally proposed a medium

level capital and infrastructure spend that was largely bringing assets up to the pre earthquake

levels or below, so there is significant room for investment to improve our assets if money was

available.  We still maintain that the investment level is too low to maintain a healthy city in regard

to the infrastructure assets,.

CCNZ is charged with maintaining a healthy and sustainable Construction sector as one if its key

deliverables.  The construction sector is responsible for employing over 50,000 people within the

greater Canterbury region directly or indirectly.

Given the current situation with Covid 19, which has not yet been included in the draft plan, the

CCC draft annual plan is very likely to need to change from its current proposal.  We understand

there will be a desire to reduce rates and operational spend and a potential drive to achieve this

through a reduction in investment in capital and infrastructure projects.

CCNZ would like to highlight to Council the importance of our industry to the well-being of the

local economy (even more so post Covid 19 as it is one of the few industries that can get back up

and running immediately post lock down at close to full capacity if work is present) and the need

for Council to continue to invest in the capital and infrastructure projects as a means to help

support the industry and the wider economy of the region.

A small reduction in rates of a few dollars a week, or the redirection of funds to other areas, will

have potentially significant implications of the health of our industry and our ability to contribute to

the wider economy.  Putting a few dollars a week into rate payers pockets (which is a positive if it

can be done without negative impact elsewhere) as a solution to the current situation and aimed

at reducing costs to individuals is a false economy and will have a potentially more significant

impact in that many people will lose their jobs if investment is reduced.  This is the reality and

needs to be understood.
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CCC is a main source (if not the main source) of workflow for large parts of the Canterbury civil

construction industry and the impact of a reduced infrastructure spend would not only impact on

the industries sustainability, it would also impact on its ability to retain good people, the

development opportunities of these people, the ability to invest in R and D and improved

technologies, and ultimately negatively impact the industries efficiency as a whole.  This would

impact on the level of service CCC would experience in the longer term from the industry.

We see our industry as one that can help in the economic recovery of the CCC, and the country

as a whole post Covid 19 lock down.  We are one of the few industries that can achieve this, a

fact that has been recognised by Central Government very quickly.

We are in the unique situation that;

we employ a lot of people and pay them well

we can put a lot of money into an economy very quickly, more so than most industries

we have relatively low skill requirements at the entry level to our industry, so it can employ and retrain from

other industries very quickly

we have the ability to upscale quickly if the work is there

crucially, we are largely not a “people facing” industry – as in we do not have to come into contact with the
public, the client, and often each other – we can stay in our bubble and be productive while the Covid 19 risk

remains

we build assets that are needed and will have benefit for all long into the future - any investment is not

wasted

Currently, our industry and in particular CCNZ are working hard on ways that we can start work

under a reduced Alert level ASAP and mitigate any risk that may remain around Covid 19 while

working under a reduced Alert level.  We are fully focused on having our industry back to work as

soon as possible to support our staff, our subcontractors, consultants, engineers and suppliers

and contribute to the wider economy.

As CCC is a major part of the industry workflow, it has a significant role in ensuring the industry,

and the people it represents, have an ability to get underway with work as soon as is safely

possible and for a consistent work flow pipeline to be maintained.  

In the next 12 months, a reduction in spend, or a lag or gaps, in the flow of work to the market will

see many businesses that are already stretched become unviable.  The industry will lose

significant capacity which will take years to recover from.  This would have a massive impact on

the local economy, not only in pure employment numbers but also in regard to the flow of money

through the economy.  

Our industry has to take the opportunity to have as many people working, earning, and spending

money, as possible.  Civil Construction is one of the few that can achieve this.  A reduction in

spend or workflow would have major negative consequences.

In general, the industry has committed to keeping our workforce employed during this time, with

the knowledge that we will be needed out the other side of the Covid crisis.   

As an industry we need CCC to recognise the importance of our industry, understand it, and put in

place in its annual plans, directives that reflect this importance of the industry to the economic

success of the region. Council cannot underestimate how important a role they play in the future

strength and viability of our industry locally.

Myself, and the Canterbury / Westland CCNZ Executive Committee are ready and willing to be

part of any conversations going forward that may help and would like our submission heard.  

We are made up of volunteers from various industries including construction, industry suppliers,
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banking and recruitment who are here to voice the views of the industry.

Jeremy Dixon

CCNZ Canterbury Westland Branch Chairman
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Submission of the HTT (Heritage Tramways Trust) to the Christchurch City 
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Akaroa Ratepayers and Residents Association Inc 

 
To:   Christchurch City Council      Date:  8  April   2020 

PO Box 73016 
Christchurch 8154 

 

Attn: The Councillors 

Dear Sirs, 

SUBMISSION  REGARDING  DRAFT  ANNUAL  PLAN  2020-21 

The Akaroa Ratepayers and Residents Association is an Incorporated Society that has been 
established to promote the interest and wellbeing of the community in the Akaroa area.  This 
submission is made on behalf of the members of this organisation, and we believe this also 
represents the general interests of the wider community.   
 
This submission has been prepared by Harry Stronach, the President of the Society.   
 
We wish to be heard in support of this submission. 
 
 
1.0 The Big Picture  
In recent years there has been an increasing awareness that all is not well on planet earth.  
There is an increasing understanding that: 
 

 Industrialization has led on to global warming and climate change, which now 
threatens massive disruption 

 We have built a society based on ever increasing consumption, with a throw-
away mentality  

 Expanding global tourism has helped accelerate global warming, and in the 
process cluttered up the planet while degrading many local communities 

 
The big picture shows some disturbing trends, and despite all that globalization, travel, and 
economic growth, are we really much happier?   
 
The annual plan, in parallel with the compulsory pause due to Covid-19, is an opportunity to 
reflect on the bigger picture, and to contemplate the path that we have chosen. 
 
So where is the bigger picture going to lead?   Response to climate change is gaining some 
traction, and there was even a reduction in international air travel during 2019, pre-
pandemic.  Sustainability is now being treated as a serious subject, and environmental 
awareness means more than just talk to an increasing number of people.   
 
Against this background, how is the CCC going to achieve its stated Community Outcomes?  
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2.0     Time for a Re-Think (or, a Lucky Escape) 
The issues in Akaroa caused by cruise ships in recent years have been well publicised, with 
CCC apparently unwilling to work towards any meaningful long term solution.   
 
The cruise ship trade has now been temporarily banned – the question is whether we are 
going to learn any lesson from what might be described as a lucky escape?1   
 
Why were the cruise ships allowed to continue to visit Akaroa after border restrictions had 
already been put in place?  On March 13, passengers from the Ruby Princess were on the 
crowded streets of Akaroa, a ship where the inmates are known to have been infected with 
Covid-19.      
 
There are two important outcomes from this situation that we need to address: 
 

 Effective long-term measures to control the numbers and size of cruise ships 
 Meaningful engagement to plan the long-term future of the Akaroa community  

 
We think that the draft CCC Annual Plan overly represents a “more growth” approach.  It has 
excessive emphasis on expansion, and activities that are peripheral to core council 
business.    
 
We think that CCC can do better.  The emphasis should be on sustainability, environmental 
management, and provision of core services. 
 
 
3.0     And What About the Dolphins? 
In scientific circles the “Precautionary Principle” is well understood.  If you are dealing with a 
poorly understood situation, where the outcome may end up being irreversible or potentially 
catastrophic, then it is prudent to err on the side of caution, and to limit those activities until 
you are sure that the outcomes will be positive. 
 
Is there any evidence of the precautionary principle being put into practice, for the Akaroa 
harbour? 
 
It certainly does not seem to happen at the offices of Ecan, where their response to 
degradation of Akaroa harbour by cruise ships was to commission a desk-top study by 
Cawthron Institute.  There is no need to read the Cawthron report because it does not say 
anything useful – what it does say is that degradation is almost certainly happening, but they 
cannot quantify that because nobody has done any research.    
 
So, we are left wondering why it is that the recent Otago University study found a 75% 
reduction in newborn Hector’s dolphin calves this summer, and the numbers of adults 
dwindling?  Is it a reasonable proposition that this can be directly connected to excessive 
tourist activity, and more specifically the harbour disturbance by cruise ships?           
                                                             
1 The reader might be reminded of the 1898 novel by H G Wells, The War of the Worlds.  The unexpected alien invaders, the 
Martians, laid waste to human civilization, before they were suddenly destroyed by earthly pathogens.  Some striking parallels. 
Of course, in the epilogue Wells was left pondering the question of whether mankind would actually learn any lesson from the 
experience, or remain vulnerable to a future attack.  
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4.0    The Coastal Plan  
A key objective of the Akaroa community is to make sure we never get into a situation again 
where we have totally uncontrolled numbers of cruise ships in the harbour.  We are 
promoting an amendment to the Coastal Plan, to set permanent and responsible limits on 
the size and number of ships that are permitted to visit Akaroa harbour.  
 
We seek the support of CCC in taking this matter to Ecan, and we need to act on this now. 
 
 
5.0    Zero Rate Rise 
The draft Annual Plan includes a rate rise of over 4%, which is dressed up by statistics and 
words to be read as “not very much”.   The 36 page consultation document is shot-through 
with feel-good photographs, to make us all feel better about the increase. 
 
The fact is that annual rate rises are regularly in excess of inflation, and rates are being 
taken to fund a steady expansion of the council’s activities.  Even before Covid-19, the 
ratepayers could not afford these never-ending rate increases. 
 
After Covid-1, it is pretty clear that many parts of the community are going to face financial 
hardship, and against that background it would be irresponsible and selfish of CCC to 
proceed with any rate increase.    
 
We believe that it would be quite achievable for CCC to re-arrange its budget, defer some 
projects, trim waste and improve efficiencies.   We call for a sustainable budget, with zero 
rate rise. 
 
 
6.0   Facility Charges  
Putting aside the matter of the general rate increases, the policy of annual increases in the 
charges for use of facilities, such as halls and boat ramps, deserves comment.  The draft 
annual plan includes widespread increases, typically 2-7% and some much higher.   
 
These monetary increases may be small, but as usual they are more than the inflation rate, 
and cannot be justified by any increase in the level of service provided.  It is not fair and 
reasonable to increase charges “just because you can”. 
 
Put a stop to the continual creeping escalation in these charges.  
 
 
7.0     Common Sense Planning  
We have all heard the mantra “Think Global, Act Local” and yes it will make a difference.  
Akaroa really is “local”, it is separated geographically and historically from the central city.   
The Akaroa community is already a step ahead of the city when it comes to environmental 
awareness and sustainability.   
 
The problem we encounter, is that CCC attempts to impose a “one size fits all” approach. 
What we need are specific Akaroa solutions, and common sense planning.  In particular: 
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Limits on tourism   The vision of Akaroa as a charming historic town will be destroyed 
unless there are sensible limits put on tourism.  We are quite content for Akaroa to be a 
tourist destination, but we need to work on getting the formula right.   What are those tourists 
expecting, and what will they get from the Akaroa experience?  How can we get the 
maximum benefit from the experience for both the visitors, and the community?  How do we 
get the right numbers of tourists of the best types? 
 
Heritage values   Most tourists have traditionally come to Akaroa because they value the 
peaceful atmosphere and the charm of heritage setting2.  But the old buildings are slowly 
disappearing, modern architecture is intruding, and the town is becoming a less 
sophisticated destination with more shops selling low value trinkets, and fewer diverse and 
interesting outlets.  We need to take up the challenge, and reverse these trends.   
 
Ban the buses   We need to develop a traffic management situation where the tour buses 
are kept out of the main street.  They are completely intrusive, and destroy the atmosphere 
and character of the town.  
 
Local CCC Services  Progress was made last year by basing some CCC staff near Akaroa 
– but we still see convoys of vehicles doing the daily commute to and from Akaroa, with 
logos on the door for CCC or their contractors.  Base more resources in Akaroa, where they 
can respond to, and understand, local needs.  Give the local service centre more authority to 
make useful and timely decisions on CCC matters. 
 
 
8.0 Destination Management Plan  
CCC have proposed that there should be a “Destination Management Plan” for Akaroa, and 
we agree.   But it has been proposed that this should be led by ChristchurchNZ, which we 
see as a guarantee that the end result would have no credibility.   
 
ChristchurchNZ have consistently demonstrated that they are prepared to treat local 
communities as expendable in their distasteful pursuit of tourism growth – in fact they are 
one of the parties that got us into the current mess .  They have treated the Peninsula 
community with arrogance, and they obviously have a complete conflict of interests, and 
should not even be considered for this project.   We suggest that CCC should not waste 
Ratepayers’ money on such a pointless exercise. 
  
The Destination Management Plan should only come after a Sustainable Tourism plan has 
been completed.  The entire work should be undertaken by independent consultants with 
expertise in this area, and who would be able to produce a meaningful result that would have 
some credibility in the community.  
 
 
  

                                                             
2 Obviously, this refers to Akaroa in its former existence, pre cruise-ships.  
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9.0    The Water Issues 

Fresh Water Supply  
The situation in Akaroa over the summer, where the township effectively ran out of water, 
was a disgrace.  The supply of fresh water in Akaroa has been problematic for years, and 
the restrictions on water use over this last summer are proof that the supply situation is 
inadequate.  The situation is unacceptable, and we do not believe that CCC have any viable 
plan in place to improve the capacity of the water supply. 

But we do know that water demand will steadily increase in coming years if continued 
housing development around Akaroa is permitted, and in particular when the seasonal influx 
of visitors coincides with the summer dry period. 

The Fire Risk  
The weather patterns experienced this year are likely to be indicative of future weather 
patterns caused by climate change.  We know that the general fire risk is increasing due to 
the drier weather, and drier summers are anticipated, and that Akaroa and the surrounding 
bays are at increasing risk from summer fires.  

The Australian experience is a valuable warning.  Increased capacity of firefighting ponds in 
strategic locations should be a priority item. 

Water Recycling 
While current wastewater proposals include “purple pipes” and similar, such proposals do 
not involve large volumes and are only a very limited step towards proper recycling.    

The current policy of CCC is to reject any option involving treatment of wastewater to full 
potable standard, and then re-use either directly within the water supply system, or indirectly 
via recharge of aquifers.   These policies are looking increasingly short-sighted, given the 
current (and likely future) water shortage.   

While we are aware of the CCC objections to aquifer recharge based on perceived risks, we 
believe that such concerns can be adequately managed by either upgrading treatment 
standards, or alternatively injection to aquifers at an increased distance from the township.  

The Wastewater Project 
CCC have now been working on the solution to Akaroa’s wastewater disposal for about 10 
years, and it is even possible that later this year a “final solution” will be on the council desk 
for approval.  And it is also common knowledge that every possible option will cost 
substantially more than the allowance currently in the CCC budget.    

In the absence of a viable plan for improving the local water supply, CCC is requested to 
take a fresh look at the water situation in the Akaroa region:  We propose: 

 Update the Terms of Reference for the wastewater project to include treatment to full 
potable standard, and direct reuse and/or aquifer recharge, as priority items. 

 Alternatively, include the ability for a higher level of treatment and new distribution 
methods, to be included as a future add-on for all current engineering proposals.    

 Include the provision of more firefighting ponds as a priority item in the updated 
ToR.   
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10.0   The Wharf 
There is a plan afoot to “rebuild” the main wharf in Akaroa, and by now the document pile 
runs to hundreds of pages, and line item 2356 in the CCC Capital Programme comes to 
$10m over the next 3 years.  So far so good. 
 
The wharf is a fairly dominate feature in the town, and a centre of activity for transport (in 
earlier times), and for tourist and recreation in more recent times. 
 
We completely support the maintenance and possible upgrading of the wharf, but it is vitally 
important to get this right.   For example, there is an opportunity within this process to move 
the bulk of the commercial activity to a new wharf structure at the north end of town, and 
thereby rid the town of much of the bus curse.   
 
We do not believe that there can be a meaningful discussion on this subject, until after the 
issues around sustainable tourism have been resolved, and we have a clear collective vision 
of where Akaroa is heading in the coming decades. 
 
 
11.0   The Roads 
Roading is a sizeable part of the CCC budget and rightly so – it is a core responsibility.  In 
the consultation document to the Annual Plan, CCC state that it is a priority to “improve our 
roads”, and we agree. 
 
Some people who live on the Peninsula only rarely travel to central Christchurch, but when 
they do they see some fairly fancy work that has been done in recent years for roads, 
footpaths and cycle-ways.  This is a stark contrast to the roads they use on a daily basis – 
more likely to be substandard metal roads, quite often heavily corrugated and inadequately 
maintained. 
 
We are aware that it has taken CCC some years to get to grips with their responsibilities for 
the large network of rural roads, and that the maintenance budget has been increased in 
recent years.  But it is still not enough – rural roads are not being maintained to a minimum 
acceptable standard.  Many roads are substandard, dangerous, and damaging to vehicles.  
 
We understand that there is no plan, budget, or even a long term dream to do any sealing of 
any metal roads on the Peninsula.  This is not a fair and equitable allocation of resources – 
there is increased usage of some rural roads, in many cases caused by city folk, and in the 
longer term it would be cost–effective to have a strategy to upgrade and seal the more highly 
used and important access routes on the Peninsula. 
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12.0   Submission by Akaroa Civic Trust  
We share with the Akaroa Civic Trust a common vision for the future of Akaroa and the 
surrounding area.  We have read and reviewed the submission made by the Akaroa Civic 
Trust (dated April 1) and we wholeheartedly support the observations, comments, and 
suggestions made in that submission.   
 
 

Submission by 

 

 

Harry Stronach 

(for, Akaroa Ratepayers and Residents Association Inc) 

 



Organisation:  Akaroa
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Harry Last Name:  Stronach

 

 

Attached Documents

File

Annual Plan Submission rC 420

Draft Annual Plan 2020-21

678        

    T24Consult  Page 1 of 1    



 

 

 

  
  
  
  

Hospitality New Zealand 
Canterbury Branch 

 
Submission to Christchurch City Council -  

Draft Annual Plan 2020-2021 
CONTACT DETAILS:  Amy McLellan-Minty & Anna Halliday 

Hospitality New Zealand Canterbury Branch 
PO Box 503, Wellington, 6140 

Email:   
Email:   

 

   

  

  



 

 

Hospitality New Zealand (Hospitality NZ) is a member-led, not-for profit organisation representing 
approximately 3,000 businesses, ranging across luxury lodges, motels, hotels, holiday parks, 
backpackers, country hotels, cafés, restaurants, bars, nightclubs, and off-licences.  

We represent the breadth and depth of the industry. Membership of Hospitality New Zealand is 
voluntary, is primarily funded by member subscriptions and comprises predominantly small 
businesses. Through our advocacy and close working relationship with our members we speak for 
and represent the interests of the hospitality industry as a whole.  

 
Regional Managers are supported by a national service team in Wellington and led by Chief 
Executive, Julie White. Hospitality NZ has a 118-year history of advocating on behalf of the 
hospitality and tourism sectors.  Hospitality NZ’s Canterbury Branch President is Peter Morrison, 
and our Accommodation Sector Chair is Bob Pringle.  One of our Christchurch based Regional 
Managers is Anna Halliday.  Our National Business Development Manager, Amy McLellan-Minty is 
also based in Christchurch. The Canterbury Branch of Hospitality New Zealand comprises 395 
members. 
 
The Canterbury Branch of Hospitality NZ appreciates the opportunity to submit.   
If the opportunity presents itself throughout either inside or outside this process, we would 
welcome speaking with Council on these matters. Additionally, we request written confirmation 
that our submission has been received.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Pre - COVID19 Environment: Christchurch Territorial Local Authority (TLA) 
 
Hospitality businesses in Christchurch were already struggling to survive with increased 
compliance costs, and ongoing delays in the anchor projects failing to draw tourists to the city in 
sufficient numbers. Food and beverage businesses typically operate on a 10-15% margin and much 
of this has been eroded by the recent second round of compulsory minimum wage increases which 
constitutes a 14% impact on already minimal margins. 
Commercial rates alone can account for $20,000 per year overhead for a small 250m2 café. 
 
Visitors are essential to fuel spending in the services economy and Christchurch is struggling to 
attract the volume required to sustain a growing hospitality sector. 
 
Monthly Regional Tourism Estimates provide statistics which illustrate a dismal year on year 
growth rate of 2% for Canterbury year end to January 2020. Comparatively, Wellington has a year 
to year growth rate of 7% and month to month growth rate of 5%.1 
Region Spend YE Jan 

2020 
Year to year 
growth 

Jan 2020 spend Month to month 
growth 

Canterbury $4,073 m 2% $449 m 7% 
Wellington $2,834 m 7% $255 m 5% 
Auckland $8,919 m 6% $857m 6% 

 
Tourism expenditure by type of product shows that for the month of January 20202:  
• This expenditure contributed:  
- $53 million to accommodation services  
- $78 million to food and beverage serving services 
- $36 million to retail sales, alcohol, food and beverages.  
 
 
 
 
 
 
 
 
 

 
1 https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-

releases/monthly-regional-tourism-estimates/latest-update/ 
2 https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-
releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-
product-category/ 

https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/


 

 

Tourism spend in Canterbury by product January 2020 

3 
Tourism spending (both domestic and international) is the key to a thriving and vibrant city. 
International visitors bring increased spending, stimulate the greater regional economy as well as 
the city economy and generate increased jobs, ensuring young people have flexible and engaging 
working environments. 
For January 2020, the monthly tourism spend on all hospitality sector goods & services (including 
food and beverage services; retail sales of alcohol food & beverages; and accommodation services) 
contributed $167m to the economic health of the Canterbury region. 
 

 
3 https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-
releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-
region-and-product-category/ 

https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/


 

 

 
Commercial accommodation guest nights had been steadily climbing to the 2019 figure of 
3,154,2904 since 2012 however, Christchurch was not yet back to pre-quake numbers of 3,358,743. 
A lack of major events drawing visitors to the city means they had no real reason to visit and the 
residential population of Christchurch and Canterbury certainly cannot sustain the retail and 
hospitality sectors as a whole. 
 

“Total visitor spending increased by 4.2% in the fourth quarter compared with the fourth 
quarter of 2018, driven by growth of 10.2% in international spending and 0.1% by domestic 
visitor spending. The domestic visitor market spent $480 million during this quarter in the 
Christchurch economy, representing 56.9% of all visitor spending. The growth in 
international visitor spending is supported by an increase in returning and first time 
students with annual growth of 6% between 2019 and 2018. Airbnb guest nights continue 
to increase with 13.6% growth in the fourth quarter of 2019 compared to the same period 
in 2018."5 

 
Additionally, traditional commercial accommodation operators have recently been suffering from 
the added complexity of competing with exponential growth in the Short-Term Visitor 
Accommodation (STVA) sector. Online platforms like Air BnB continue to erode the financial 
viability of traditional commercial accommodation businesses with discounted rates, made 
possible only by the absence of regulation and safety compliances costs. The January 2020 figure 
of 130,000 guest nights is 41% higher than the Jan 2018 figure of 90,000 guest nights. 
 

 
4 https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-
figures/tourism-and-visitors/accommodation/#GuestNights 
5 https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf 

https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-figures/tourism-and-visitors/accommodation/#GuestNights
https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-figures/tourism-and-visitors/accommodation/#GuestNights
https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf
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The Canterbury economy is heavily reliant on Agriculture (including support services and 
technologies) and manufacturing for contribution to GDP, but the hospitality sector can add huge 
value to GDP without infrastructure change or capital expenditure – the cafes, restaurants and 
accommodation establishments are already here, but being under-utilised and failing to thrive.  
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Tourism spending by international visitor in 2018 was $1,128m8 which only just exceeds the 
highest spending pre-earthquakes in 2009 of $1,025m – it has taken nearly ten years to recover 
the valuable tourism dollar to the economy. This does not account for the sharp decline in Chinese 
visitors just after the March 2019 shootings which of course had a negative flow on effect for the 
rest of the year. 
 

 
6 https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf 
7 https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf 
8 https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-
figures/tourism-and-visitors/arrivals/#Reason 

https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf
https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf
https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-figures/tourism-and-visitors/arrivals/#Reason
https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-figures/tourism-and-visitors/arrivals/#Reason


 

 

Christchurch was poised on the edge of recovery with an amazing quiver of experiences and 
hospitality to offer the tourism market as a whole. With the Multi Use Sports Arena finally breaking 
ground, TRENZ 2020 committed to showcasing tourism operators to a worldwide audience in May, 
and the Convention Centre Te Pae on track to open this year, hospitality business operators were 
finally seeing the light at the end of a decade of darkness. COVID-19 has just snuffed out the light. 
 
The impacts of COVID-19 and the effects on the health system, economy and well-being of people 
is not to be underestimated.  This pandemic is in the process of unilaterally and unequivocally 
wreaking havoc on an already exhausted industry. 
 
Current COVID19 Environment Christchurch TLA  
 
We thank you for the information provided in the Draft Annual Plan 20- 21, however given the 
current climate, we strongly urge the Christchurch City Council to consider no increases for the 
next twelve months at a minimum.  
 
The Hospitality industry has been significantly affected during alert levels 2, 3, and 4, resulting in 
reduced operations and then full closure of premises, putting these businesses at peril 

Central Government has taken substantial measures to help limit the damage inflicted to business 
and to ensure New Zealanders will have jobs moving forward. Most of the initiatives from Central 
Government have been focused on the employment relationship.  

Further support is required for Hospitality businesses (especially small and medium businesses) 
who are adversely affected by Covid-19, who cannot operate during levels 3 and 4, and who can 
only operate at severely reduced capacity during level 2.  

The Hospitality industry is for most councils, the heart of the community, offering our 
communities social and economic wellbeing, employing hundreds of thousands of New 
Zealand’s.  

We acknowledge that draft annual plans have been developed well before COVID-19, however 
as these are unprecedented times, unprecedented action is required. We propose the following:  

1. No Rate Increases  
We acknowledge CCC as part of their COVID19 relief package announced a 6-month    rate 
deferral for businesses that have suffered a 30% drop in income as a result of COVID19  

 
 

In the current climate, HNZ strongly urges you to consider no increases for the next twelve 
months at a minimum.  

 



 

 

2. Temporary Rates Remissions  
Councils should consider rate remissions or rebate options for business adversely 
affected by COVID-19, including delaying rate instalments and waiving late payment 
fees – these should be timebound, we suggest up to six-months.  

3. Alcohol Licencing  
Businesses with Alcohol Licences have been significantly affected by the COVID-
19 restrictions and HNZ requests the following actions from Local Government.  

a) Decrease in licencing fees: Licenced premises are currently unable to operate under Alert 
Level 3 and 4, and will face significant restrictions even at lower levels, however their 
standard associated fees still apply. We request that the Christchurch City Council provide 
financial relief in the form of a reduction in this year’s licencing fees relative to the 
effective shutdown period.  

b) No Increases to Licencing fees: Currently, licenced businesses are carefully managing 
their heavily decreased funds to ensure that they are able to keep their staff employed. 
For this reason, we request that the Christchurch City Council consider no increases to 
licencing fees, and to hold off on pursuing these for the foreseeable future.  

c) Licencing Extensions: Licenced businesses will be hindered in their ability to complete 
their licence renewals due to the restrictions currently in place. Once the restrictions are 
lifted and business may reopen, operators may still be left unable to trade due to now 
lapsed licences. We request that Council’s issue an automatic renewal or extension to 
those licences due for renewal during this crisis to ensure they may operate once the 
restrictions are lifted.  

 
d) Temporary Off Licences: With On-Licence holders unable to operate under the 
restrictions, we have seen other countries in similar situations issue temporary off licences 
to current on-licence holders to allow for the online sale and contactless delivery of 
alcohol. Under the New Zealand determinations for essential businesses, this is permitted 
under the following conditions:  

* You must hold an off-licence. You must comply with requirements of your 
license.  

* The agreed quantity for spirits purchased must be no more than the customs/duty 
free allowance which is 3 bottles (or other containers) of spirits or liqueur (each 
bottle or container can hold a maximum of 1.125 litres) per order.  

Many operators are able to quickly pivot their business during this time to meet these 
requirements, with the only restriction being the issue of the off-licence itself. We 
request that Council’s allow current on-licence holders to apply for temporary off 



 

 

licences (for remote contactless sale) for the duration of the COVID-19 crisis, preferably 
without the associated off-licence fees and reduced processing times.  

We note Dunedin City Council (DCC) is offering an immediate solution with a positive 
approach to assist our members with the options to offer a delivery service to enable to 
them to empty their beer lines and remove any stock from fridges. DCC have decided to 
assist licensed premises that do not have an off licence but do have stock that will not 
last the lockdown, that off-site special licences can be issued to allow delivery.  The 
intent is not for premises to start selling products they don’t usually sell, but use this as a 
mechanism to move existing stock.   

. 

In addition, we encourage and support the establishment of a Local and Central Government 
COVID19 response team. Working alongside industries to address key topics that councils are 
challenged with from, finance and recovery, community wellbeing, governance and coordination – 
all forming and shaping decision-making of councils over the coming weeks and months.  

 
 We anticipate that discretionary spending by locals will be less for at least 6-12 months, domestic 
travel is also expected to be severely reduced until Air New Zealand builds up its schedule.  As a 
trade organisation we have received unprecedented calls from concerned members wanting to 
discuss potential staff redundancies and there is no doubt unemployment will rise above double 
digits and the international border restrictions will be in place for at least 12month to 2 years.  

 

“It is important in the new environment that the Annual Plan only deals with essential infrastructure 
projects that will benefit the entire city, including the development of the Multi-Use Arena which is 
vital to our City’s long-term prosperity” 9 

We are happy to further participate in consultation on these issues and look forward to continuing 
to work with Council on these important issues for our members.  

 

 

 
9 https://www.facebook.com/lynchinnz/videos/684870132272819/ 

https://www.facebook.com/lynchinnz/videos/684870132272819/


Organisation:  Comfort Inn Riccarton 

On behalf of:   
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Submitter Details

 

Submission Date: 09/04/2020

First Name:  Bob Last Name:  Pringle

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. No Rate Increases

We acknowledge CCC as part of their COVID19 relief package announced a 6-month rate deferral for

businesses that have suffered a 30% drop in income as a result of COVID19

In the current climate, HNZ strongly urges you to consider no increases for the next twelve months

at a minimum. One rate demand for two instalments will not be  help our Business under your

council rate holiday. For us this is a bill of $22,000 being $11,000 a quarter for 23 unit motel.

Especially as we may have no income between now and then. This just defers the Problem and

makes it worse. Small business employees 80% of the New Zealand workforce.

2. Temporary Rates Remissions

Councils should considers serious rate remissions or rebate options for business adversely

affected by COVID-19, including delaying rate instalments and waiving late payment fees – these

should be timebound, we suggest up to six-months.

3.“It is important in the new environment that the Annual Plan only deals with essential

infrastructure projects that will benefit the entire city, including the development of the

Multi-Use Arena which is vital to our City’s long-term prosperity”. It is importance for the

recovery of Christchurch that this Multi-Use Arena must be continued in the Annual Plan.

4. Home Share council initiative, that enforce and Uphold the existing  Building code and Christchurch City

Council bylaws. We are able to give you a list from the public arena of Hundreds of places  identified  properties

that are in breach of your Bylaws. 

5. I am happy to further participate in consultation on these issues and look forward to continuing

to work with Council on these important issues for our  accommodation sector members
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SUBMISSION TO CHRISTCHURCH CITY COUNCIL  
OUR DRAFT ANNUAL PLAN 2020-21 CONSULTATION DOCUMENT 

 
 1. INTRODUCTION 
 

1.1 North Canterbury Federated Farmers (NCFF) welcomes the opportunity to submit to 
Christchurch City Council on its Our Draft Annual Plan 2020-21 Consultation 
Document. 

 
1.2 NCFF has been a long-standing submitter to Council annual plans and long-term plans 

(LTPs).  Our position over the years has been for the Council to: 

• Keep its spending and rates increases in check; and  

• Maintain a rating system that results in a rates allocation that reflects the use of 
and benefit derived from council activities.   

 
1.3 This year’s consultation document was more an ‘update and inform’ document with a 

lack of specific proposals or questions for feedback but it has been superseded by the 
impacts of coronavirus Covid-19.  NCFF’s submission is therefore focused on matters 
related to response and recovery from Covid-19, including the need for a zero-rates 
increase as well as more targeted measures already announced. 

 
1.4 NCFF would welcome the opportunity to discuss this submission with the Council. 
 
 
2. COVID-19 AND RATES 
 
2.1 Consultation on this draft annual plan is being held under the shadow of the 

coronavirus Covid-19 and at the time the submission is being made New Zealand is in 
a nationwide level 4 ‘lock-down’. NCFF is deeply concerned about the serious impact 
of Covid-19 on our communities and on our economy.   

 
2.2 Federated Farmers of New Zealand applauded the decisive action of central 

government in terms of both its public health and economic responses.  Although 
central government is leading the response to Covid-19 local government also has 
important roles.  Over the coming weeks and months councils must focus on their 
health and safety responsibilities and public health functions and on supporting 
residential, business, and rural ratepayers, many of whom are facing a very difficult 
and uncertain time.  Councils also need to be thinking about recovery. 

 
2.3 Despite the Government’s economic rescue package the economy will suffer a sharp 

shock and will enter a deep and potentially long recession.  At a time of economic 
downturn and uncertainty it is particularly important that councils focus on their core 
functions and operate as efficiently and effectively as possible and that they keep their 
rates burdens down.  Federated Farmers of New Zealand wrote to all councils on 23 
March to take steps to reduce the rates burden (copy attached as an appendix). 

 
2.4 Core functions include roading and transport, the ‘three waters’ (water, wastewater, 

and storm water), solid waste, and regulatory activities.  We also acknowledge that in 
the face of Covid-19 social housing and the wellbeing of vulnerable tenants (especially 
the elderly) is an important responsibility.  Unfortunately, council facilities have been 
closed and cultural, recreational, tourism activities, and events big and small have 
been curtailed and will be curtailed for some time.  Even once the lock-down period 
ends it will take time for these activities to return to normal, impacting on councils’ 
expenses and on their revenue (either directly or through its investment returns). 
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2.5 While Covid-19 will have a significant impact on Christchurch City Council, the impact 
on ratepayers is critically important at a time when many will be coming under financial 
pressure, especially those who have lost or are at risk of losing their jobs and 
businesses.  The proposed overall rates increase of 4.65% in the draft annual plan is 
simply too big.  NCFF therefore urges the Council to look closely at its spending on all 
activities to ensure it is necessary and provides strong value for money with a goal of 
achieving a zero-rates increase.  We also support specific rates relief measures for the 
most affected ratepayers, but central government needs to assist councils to do so.  

 
2.6 Although the Council’s debt is high at $2.2 billion, the proposed new borrowing of 

$247.5 million for the coming year is $68.8 lower than planned for in the 2018-28 Long 
Term Plan. We believe the Council should at this unprecedented time consider 
borrowing more this year (perhaps to the amount planned for in the LTP) to reduce the 
short-term pressure on rates while allowing it to continue carrying out core functions.  
With the Reserve Bank announcing on 7 April 2020 that it will buy Local Government 
Financial Authority bonds, this should help reduce the cost of council borrowing. 

 
 
3. COUNCIL MEASURES TO ALLEVIATE IMMEDIATE FINANCIAL STRESS 
 
3.1 On 3 April 2020 the Council announced that ratepayers facing financial hardship 

because of the Covid-19 crisis will be able to defer their rate payments for up to six 
months and that there will be a three-month rent holiday for the Council’s commercial 
tenants. 

 
3.2 Those eligible for deferring rates payments are businesses that have suffered a 30% 

drop in income year-on-year as a result of the Covid-19 crisis and homeowners, who 
are owner-occupiers, who have lost their jobs or have had their normal income from 
all sources reduced by 20% or more for at least one month before the rates due date. 

 
3.3 There was no mention in the announcement as to the overall rates burden and whether 

the proposed overall rates increase of 4.65% will be higher, the same, or lower. 
 
3.4 NCFF supports the Council providing relief to ratepayers who have suffered most from 

Covid-19.  However, rates deferral is a postponement (not a remission) meaning the 
rates will still have to be paid in full eventually.  Even once the lockdown ends many 
businesses and residents will struggle to do so, especially if rates are to increase in 
the coming year.  

 
3.5 As mentioned above NCFF believes the Council should also aim for a zero-rates 

increase.   This would benefit all ratepayers, including those who have suffered income 
loss but will not meet the eligibility thresholds set for relief. 

 
3.6 The Council should also push central government to provide funding to councils to 

allow for remission of rates for affected businesses and residents.  As it was central 
government which put New Zealand into lockdown, it is only reasonable that it assists 
councils to allow them to provide relief to their most affected ratepayers. 

 
 
4. ECONOMIC RECOVERY PACKAGE 
 
4.1 The Council’s 3 April announcement also discussed an Economic Recovery Package 

under development with four core components: 
 

• Business Support Package: This work will primarily be carried out in the short-term 
to support businesses suffering from the immediate economic fallout of Covid-19.  
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• Infrastructure-led Recovery Programme: This work will primarily focus on 
identifying and prioritising infrastructure projects to support the economic recovery.  

• Strategic Economic Development Programme: This work will ensure all recovery 
activity is aligned to an agreed long-term vision, and positions Christchurch to enter 
recovery phase with confidence and in partnership with the private sector and 
Central Government.  

• Community and Visitor Economy Activation Programme: This work will focus on 
stimulating economic growth when it is safe to do so. 

 
4.2 NCFF supports the Council thinking about recovery and what it can do to help in the 

short, medium, and long terms.  The agricultural sector (including farming, processing, 
and service industries), is a key component of the Christchurch economy and as a key 
representative of the sector NCFF would welcome the opportunity to be involved in 
this important work. 

 
 
5. ROADING 
 
5.1 A core function of very strong interest to Banks Peninsula farmers is the state of the 

area’s local roads.  These must continue to be repaired and maintained to a reasonable 
standard to they remain fit-for-purpose for of promoting the economic and social 
wellbeing of the rural community.  Although farmers seemed mostly satisfied with 
improvements made to road maintenance in 2018/19 some have more recently 
reported problems.  This from one of our members from the Port Levy area: 

 
Some of the local roads still have material – earth slumps, tree debris and uncleared 
water ways and culverts unattended since last winter. Also, a bridge repair started 
early December 2019 restricting the carriageway by nearly half still not complete, with 
no work being done this job since the Christmas break. 

 
5.2 NCFF requests the Akaroa-Wairewa and Lyttelton-Mt Herbert subdivisions of the 

Banks Peninsula Community Board review road repairs and maintenance in their areas 
and work with the Council and its contractors to ensure their roads are being and will 
continue to be maintained to a reasonable standard. 

 
5.3 NCFF also requests that the Economic Recovery Package’s Infrastructure-led 

Recovery Programme should also include a boost to rural road repairs, maintenance, 
and improvements. 

 
 
6. BIODIVERSITY 
 
6.1 In addition, NCFF points out the proposed National Policy Statement for Indigenous 

Biodiversity (NPS-IB) will require a lot of time, capability and expense for all councils, 
and it will have real impact on their ratepayers. We recommend that the Council 
advocates, in these uncertain times, to central government that if it must proceed with 
the NPS-IB it should resource it through general taxpayer funding, and not look to meet 
these costs through higher council rates. 

 
 
7. SUMMARY OF RECOMMENDATIONS 
 
7.1 North Canterbury Federated Farmers recommends that Christchurch City Council 

should: 
(a) Focus on its health and safety and public health functions in responding to 

Covid-19; 
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(b) Focus on delivering core functions efficiently and effectively in a challenging 

economic climate; 
 
(c) Seek to reduce the proposed rates increase of 4.65% to a zero increase by:  

• Reviewing spending on all activities to ensure it is necessary and will 
provide value for money; and 

• Increase borrowing this year to take short-term pressure off rates. 
 
(d) Advocate for central government funding for councils to allow for remission of 

rates for ratepayers most affected by Covid-19; 
 
(e) Involve the agricultural sector in its work on an Economic Recovery Package; 
 
(f) Empower the Akaroa-Wairewa and Lyttelton-Mt Herbert subdivisions of the 

Banks Peninsula Community Board to review the repairs and maintenance of 
Banks Peninsula rural roads and work with the Council and its contractors to 
ensure it is being undertaken to a reasonable standard; 

 
(g) Ensure that the Economic Recovery Package’s Infrastructure-led Recovery 

Programme include a boost to rural road repairs, maintenance, and 
improvements; and 

 
(h) Advocate to central government that if it must proceed with the National Policy 

Statement for Indigenous Biodiversity it resources it through general taxpayer 
funding, and not look to meet these costs through higher council rates. 

 
 
8. ABOUT NORTH CANTERBURY FEDERATED FARMERS 
 
8.1 North Canterbury Federated Farmers is a voluntary, member-based organisation that 

represents farming and other rural businesses. It is one of 24 provinces that comprise 
Federated Farmers of New Zealand, which has a long and proud history of 
representing the needs and interests of New Zealand farmers. 

 
8.2 The Federation aims to add value to its members’ farming businesses. Our key 

strategic outcomes include the need for New Zealand to provide an economic and 
social environment within which: 

 

• Our members may operate their business in a fair and flexible commercial 
environment; 
 

• Our members' families and their staff have access to services essential to the 
needs of the rural community; and 

 

• Our members adopt responsible management and environmental practices. 
 

 
ENDS 



 

WELLINGTON  
 
Wellington Chambers 
Level 6, 154 Featherstone St 
PO Box 715, Wellington 6140 
T +64 4 473 7269 

 
 
23 March 2020 
 
 
 
 
To Mayors, Chairs, Councillors and Chief Executives 
All Regional, City and District Councils 
 
 
CALL TO CONTAIN RATES RISES AND RECONSIDER CONSULTATION PROCESSES 
 
On behalf of Federated Farmers of New Zealand I am asking all Councils to keep their 
ratepayers in mind when considering their draft annual plans for 2020/21 and to consider 
whether some consultation processes in the pipeline need to be extended and/or delayed while 
their ratepayers, citizens and staff guard themselves against the threat of  Covid-19. 
 
Draft annual plans currently being put out by regional, city, and district councils show some 
alarmingly large rates increases, some in excess of 10% and a number well over 5%.  
Ratepayers are facing a very difficult and uncertain time and the last thing they need to worry 
about right now are runaway rates increases. 
 
Federated Farmers is deeply concerned about the serious impact of Covid-19 on our 
communities and on our economy.  We have applauded the decisive action of central 
government both in terms of public health and its economic rescue package. 
 
Despite the Government’s rescue package, the economy will suffer a sharp shock and will 
likely enter a deep and long recession.  At a time of economic downturn and uncertainty it is 
particularly important that councils focus on their core functions and operate as efficiently and 
effectively as possible to keep the rates burden down for the wellbeing of their communities. 
‘Nice to haves’ need to be shelved. 
 
As well as focusing on core business councils could also consider following the Government’s 
lead and take on more debt, especially for capital investment.  Most councils have little debt 
and have plenty of scope to borrow while remaining prudent while those that are close to their 
debt limits could be forgiven for breaching them at this extraordinary time.   
 
We also note that many councils aren’t planning to consult this year on their annual plans and 
will simply be adopting annual plans based on the numbers from their 2018-28 Long Term 
Plans.  The environment has changed dramatically since they’d have made their decision not 
to consult and these councils should now urgently review their planned rates increases too. 
 
Another serious concern we have is the ability of councils to meaningfully consult and engage 
with their communities on other policy and regulatory matters, including district and regional 
plans.  We ask that Councils look to adjust their work programmes and timeframes.  Assuming 
business as usual for these processes is unwise with the restrictions on gatherings and the 
simple fact that most people (both inside and outside councils) are trying to focus first and 
foremost on their wellbeing and will be avoiding gatherings as much as possible.  



 
Finally, Federated Farmers will be approaching central government asking that they consider 
using taxpayer resources to help councils meet the costs with three waters infrastructure 
investment needed to comply with the Government’s tougher regulation of drinking water. We 
will also be asking that drinking water quality be regulated at point of supply to humans rather 
than at source. The Three Waters Reforms look like being incredibly expensive for councils 
and will be a major driver behind large rates increases. 
 
Federated Farmers’ provinces will be making their own submissions on councils’ specific draft 
annual plan consultations and I acknowledge their submissions.   
 
 
Yours sincerely 
 

 
 
Katie Milne 
National President and Local Government Spokesperson 
 
 
 
 



On behalf of:   
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Submitter Details
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Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Thank you for the opportunity to submit on the CCC Annual Plan.

An increasing number of people are riding bicycles in Christchurch. The Council’s projected numbers for
the uptake of newly constructed cycle routes have been quickly exceeded. We will soon reach the tipping
point where there are enough cyclists that more and more people will feel safe cycling. This will remove the
biggest perceived impediment to cycling. Then we’ll see a big move to riding bikes, just like in many
European cities. This Annual Plan needs to reallocate funding to make that as soon as possible, as cycling is
a healthy and sustainable transport choice.

I applaud the Council for the significant funding directed to building the cycle routes around the city. I want
to see the Council continue this work apace and to, wherever possible, take advantage of imminent
government spending on infrastructure. It’s cheaper to build cycle routes than new or wider roads and the
cycle route work is often to the benefit of pedestrians as well as cyclists. As well as the major city access
routes we need more local connecting links to give safe and easy access to the major routes. I would like to
see faster progress on these local links.

A large part of roading expenditure is for maintenance. Cars and heavy vehicles cause astronomically more
damage to roads than do bicycles. Supporting a move to active transport will save the ratepayers money as
well as improve their health. I would like to see the new councillors reiterate the declaration of a climate and
ecological emergency made last year. Getting Christchurch citizens out of their cars to experience the
weather and improve the air quality will lift engagement with the changes needed to address the climate
challenge. The COVID-19 crisis and ensuing recession will increase unemployment and put pressure on
incomes. More cycleways will give people a much cheaper and healthier way to get about and benefit the
climate too.

The Avon Otakaro promenade is attracting cyclists to centre of city and helping businesses there to thrive. A
great way to get into the city and enjoy the promenade is to cycle, as could be seen through the over-
subscribed cycle parking at the Riverside Market after its opening. Support central city businesses by
improving the cycle infrastructure for access to the city and within it.
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Submission to the Christchurch City Council Draft 2020 - 2021 Annual Plan 

To whom it may concern 

I am seeking $100,000 to fully seal the gravelled section of Bayview Road above Morgan’s Gully in 
Diamond Harbour, Whakaraupō/Lyttelton Harbour.  Christchurch City Council staff who carried out 
maintenance work to clear culverts and realign the road for improved drainage explained there is 
currently no budget for this.  This work was completed after photographs taken following heavy rain 
showed substantial sediment entering the harbour. Diamond Harbour is a significant contributor of 
suspended sediment to Whakaraupō.   

Photographs taken in September 2018 by Vision Environment, who were monitoring turbidity as part 
of the consent for the Lyttelton Port Company (LPC) channel dredging programme, showed the extent 
of sediment coming from the stream through Morgan’s Gully.  Four monitoring sites experienced 
extremely high turbidity values that exceeded the values necessary to cause a Tier 3 exceedance.  Due 
to the severity of this exceedance a report was sent to Environment Canterbury by the LPC outlining 
the source of sediment was from catchment erosion resulting in a turbidity plume to fill Diamond 
Harbour.  Bayview Road is a significant contributor to the sediment run off. It would be advantageous 
to address these specific issues by fully sealing the road and establishing appropriate culverts for 
water to be channelled properly into the stream rather than over loess banks.   

There is no specific line item for this project in the draft 2020-2021 Annual Plan but would suggest 
that it is best tied to Project ID 989 Stormwater Drainage Programme – Stormwater Waterway Ecology 
and Water Quality Improvement.   

This would contribute to the Key Focus Area of the Whaka-Ora Healthy Harbour Catchment 
Management Plan for Erosion and Sedimentation, Actions (KFA11.1, 1.2, 1.3, 1.4, 1.5, 1.6,1.7).  
Erosion and sediment control are also a priority action of the Banks Peninsula Zone Committee and is 
aligned to the strategic direction of the Christchurch City Council for improving waterways.  

The Whaka-Ora partners (Christchurch City Council, Te Hapū o Ngāti Wheke, Te Rūnanga o Ngāi Tahu, 
Lyttelton Port Company and Environment Canterbury are committed to delivering the outcomes of 
the Whaka-Ora Healthy Harbour Catchment Management Plan. 

 “A key objective of the Whakaraupō/Lyttelton Harbour Catchment Management Plan is to restore the 
ecological and cultural health of Whakaraupō/Lyttelton Harbour as mahinga kai.  

Ngā mihi 

 

Karen Banwell 

Whakaraupō Programme Manager  



Organisation:  Whaka-Ora Healthy Harbour

Catchment Management Plan 

On behalf of:  The Whaka-Ora Partnership 
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Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please see submission attached
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Richard Last Name:  Yang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I do not agree to increase the Rates again this year. It is already too high to afford while my house

value kept decreasing. That's ridiculouse.

I really can't imagine that especially when we are all suffering from Covid-19 now. So please don't

do that.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Ross Last Name:  Pheloung

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please do not put the rates up the close to 5% rise they are proposing or even reducing the

burden on us would even be better ... there must be plenty of unnecessary council  vanity projects

that can be scraped ..Cycle lanes instantly come to mind, even if central govt are paying for part

of them ..the rate payer is still paying lots of dollars for a very few people that use them in the

large scheme  or picture of things!

The Linwood pool etc and Hornby pool etc are another couple of projects that sound nice but are

they really necessary ... how many pools do we need ? 

And the Stadium at close to 500mil .... will be a lot more than that before it gets to the first

concrete pour Plus th ongoing running costs will escalate!!  I read where someone was going to

go overseas to find out what other uses it could be used for Really!!! I would of thought that would

have been sorted .....as they sit there doing nothing a large amount of the time ... So may needs a

re think as we need one ... But 500mil plus ??? to sit empty how many days of the year  Well over

300 days !!!

Plus if our highly paid new CEO is that great, I am sure she can find plenty of fat in spending that

could be cut back on.

Regards

Ross

Ross

Attached Documents

File

Draft Annual Plan 2020-21

685        

    T24Consult  Page 1 of 1    



Avon Ōtākaro Forest Park 

Submission to Christchurch City’s 2020/2021 Annual Plan 
From: 

Denise Ford 
Co-Chair, Avon Ōtākaro Forest Park 

 
This submission is made on behalf of Avon Ōtākaro Forest Park 

We wish to be heard in support of our submission 

Summary: 

The COVID-19 pandemic has far-reaching implications for the Council, residents and businesses of 

Christchurch. As lockdown keeps people in their bubble they are walking/cycling for fitness and 

enjoying natural spaces near their homes. The 2010/2011 Earthquakes resulted in similar behaviour. 

What this shows is the critical importance of urban natural spaces are to the physical and mental 

health of the citizens of Christchurch. Not only do these ecosystems maintain our mental and 

spiritual wellbeing but they provide valuable ecosystem service in flood mitigation, stormwater 

treatment and greenhouse gas sequestration.        

When making decisions regarding budgets and funding we ask the Council to ensure that parks and 

reserves that have high ecological values or have the potential for ecological restoration, such as the 

Otakaro/Avon River Corridor (OARC), at least maintain existing levels of funding. We understand 

Council is facing looming budgetary pressure and we believe that the ecological health of the city's 

indigenous ecosystems needs to be a priority. Many community organisations work to maintain and 

enhance our natural environment, and these are well supported by park rangers, maintenance and 

community partnership staff. Council expenditure in these areas supports jobs, mental and physical 

health, along with community support mechanisms.  

Climate change and biodiversity loss are additional pressures which make allocation of sufficient 

resources towards provision of natural space and ecological restoration increasingly important and 

need to be recognised as such in annual and long-term plans. 

In this context AOFP wish that: 

● The Council continues to support the work of Council staff and community group initiatives 

in Christchurch that seek to restore indigenous biodiversity, including Pest Free Banks 

Peninsula and the Waitakiri Eco-sanctuary  

● The Council continues to financially support ecological restoration projects around the city 

such as Travis Wetland.  

● The Council continues to support environmental education through its own education 

program and Enviroschools. The Enviroschools kaupapa is about creating a healthy, peaceful, 

sustainable world through learning and taking action together. 

The Christchurch City Council will take over the ownership/management of the Otakaro Avon River 

Corridor (OARC) yet the Draft Annual Plan does not indicate clearly what funding is allocated to the 

restoration of this area. AOFP works across 10 restoration sites in the City including the restoration 

of Horseshoe Lake Reserve and has worked with the CCC Rangers over the last four years to increase 



indigenous biodiversity in the area by planting and weed control. The Annual plan allocates $98,000 

in the 2022/2023 year to boardwalk and track repairs. However, no funding is allocated for 

continuing biodiversity restoration in the area. AOFP would ask the Council to redistribute the 

$98,000 to allow for a realistic yearly budget to continue the restoration work. Through the work 

done at the reserve there has been a noticeable increase in indigenous bird life. 

About Avon Ōtākaro Forest Park (AOFP) 

Avon-Ōtākaro Forest Park emerged in 2015 with a vision of transforming the Avon-Ōtākaro Red Zone 

into a vibrant and sustainable city-to-sea indigenous forest and wetland park. We believe a forest 

and wetland park would create an ecological paradise for native flora and fauna. It would also create 

space for sensitive recreation, be a catalyst for sustainable tourism, provide protection from flooding 

and support climate change mitigation/adaptation. It would be a clean and green space to be 

enjoyed by all.  

The group is actively developing the forest and wetland park concept in the Avon-Ōtākaro Red Zone 

by restoring and maintaining sites of indigenous vegetation in OARC to allow natural regeneration to 

take place. AOFP have a 5-year lease agreement with Land Information New Zealand (LINZ) for 10 

sites throughout the OARC and one outside of it at Horseshoe Lake Reserve. Our primary site is on 

Brooker Ave, just off New Brighton Road. At this site we do some planting of indigenous species in 

accordance with a management plan the group has written. AOFP runs regular working bees across 

our project sites including a monthly working bee at Horseshoe Lake Reserve in conjunction with the 

Christchurch City Council rangers. 

In summary our recommendations for the OARC and Horseshoe Lake Reserve funding are as follows:  

1) The Annual Plan needs to make it much clearer exactly what funding is allocated for 

ecological restoration in the OARC for 2020/2021. 

2) The plan also needs to clearly specify which OARC restoration projects or which ‘reach’, as 

specified in the Regenerate Christchurch plan, it will be spent.   

3) The Horseshoe Lake Reserve budget (11382) of $98,000 for 2022/2023 be brought forward 

and allocated as $49,000 (2020/2021) and $49,000 (2021/2022). We also suggest that this 

budget is allocated solely for ecological restoration purposes. We propose that this 

allocation is additional to the operational funding already proposed.            

4) The plan includes adequate funding for the replacement of the temporary fences around our 

OARC projects sites.       

5) That there is adequate budget for weed and pest control within the OARC to eliminate weed 

and plant pests that may threaten our project sites.         

 



Organisation:  Avon Otakaro Forest Park 

On behalf of:   
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Submitter Details

 

Submission Date: 09/04/2020

First Name:  Scott Last Name:  Butcher

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please see attached submission
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  XU Last Name:  YAN

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I strongly against the rates rise. There are a lot of people and businesses in this city are or will be in very difficult

financial position under the on going coronavirus situation. I am sure some of the city's big projects such as the

cycle way, stadium, and the metro sports facility can be delayed to free up resources.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Robert Last Name:  Pringle

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. No Rate Increases

We acknowledge CCC as part of their COVID19 relief package announced a 6-month rate deferral for

businesses that have suffered a 30% drop in income as a result of COVID19

In the current climate, HNZ strongly urges you to consider no increases for the next twelve months

at a minimum. One rate demand for two instalments will not be  help our Business under your

council rate holiday. For us this is a bill of $22,000 being $11,000 a quarter for 23 unit motel.

Especially as we may have no income between now and then. This just defers the Problem and

makes it worse. Small business employees 80% of the New Zealand workforce.

2. Temporary Rates Remissions

Councils should considers serious rate remissions or rebate options for business adversely

affected by COVID-19, including delaying rate instalments and waiving late payment fees – these

should be timebound, we suggest up to six-months.

3.“It is important in the new environment that the Annual Plan only deals with essential

infrastructure projects that will benefit the entire city, including the development of the

Multi-Use Arena which is vital to our City’s long-term prosperity”. It is importance for the

recovery of Christchurch that this Multi-Use Arena must be continued in the Annual Plan.

4. Home Share council initiative, that enforce and Uphold the existing  Building code and Christchurch City

Council bylaws. We are able to give you a list from the public arena of Hundreds of places  identified  properties

that are in breach of your Bylaws. 

5. I am happy to further participate in consultation on these issues and look forward to continuing

to work with Council on these important issues for our  accommodation sector members

6. I support the submission from Hospitality NZ Christchurch Branch  

 

Attached Documents
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Organisation:  A Rolling Stone 

On behalf of:  Gretchen Kane 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Gretchen Last Name:  Kane

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I fully support the Hospitality New Zealand Canterbury Branch Submission 

Further to that, I would like to add that small hospitality businesses have been hammered in Christchurch for 10

years now.  We are in desperate need of local government help and support, and with the Covid-19 pandemic,

now more than ever.  We can't stress to the council enough, that the stress levels that the owners of small

hospitality businesses operate at is a killer.  We work every hour that there is, for nothing.  We want to contribute

to a diverse and vibrant city, we want to help this city functioning and beautiful, we want to keep arts and music

and drama alive in this city, but we are exhausted in every way - physically, mentally, financially.  We are constantly

hit by fees from CCC for every type of licence and service.  For instance we pay a large fee for a kitchen

inspector to come annually and assess whether our kitchen is suitable and safe.  Then we pay another fee equal

to the first for the certificate to be issued.  We pay a renewal fee of over $1000 every year for an alcohol licence,

not the licence itself, just a renewal fee.  Premises and licence-holders are constantly policed by the DLC who (it

feels like) are there to bully licence-holders and wield power, not to support good businesses and encourage any

kind of entertainment and life in the city.  Licence-holders who are very experienced and fully responsible hosts

and good citizens feel quietly threatened.  The Council is actively involved in pop-up events and festivals and

sales events which all take away from the existing struggling small hospitality businesses in the city - there are

beer festivals, wine festivals, spirit festivals, noodle markets, food festivals - all of which take away the spend from

the regular businesses. Rental costs and compliance costs are massive and the more the council can do to stay

out of treading on the toes of Christchurch hospitality businesses, the better.  The more the council can do also to

support businesses to survive by helping to lower those compliance costs, the more chance the city has of

surviving, as it feels like after 10 years of struggle for small businesses, the city is finally on its knees and about to

die.  Thank you for taking the time to read this submission.
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Hospitality New Zealand 
Canterbury Branch 

 
Submission to Christchurch City Council -  

Draft Annual Plan 2020-2021 
CONTACT DETAILS:  Amy McLellan-Minty & Anna Halliday 

Hospitality New Zealand Canterbury Branch 

Email:  
Email:  

 

   

  

  



 

 

Hospitality New Zealand (Hospitality NZ) is a member-led, not-for profit organisation representing 
approximately 3,000 businesses, ranging across luxury lodges, motels, hotels, holiday parks, 
backpackers, country hotels, cafés, restaurants, bars, nightclubs, and off-licences.  

We represent the breadth and depth of the industry. Membership of Hospitality New Zealand is 
voluntary, is primarily funded by member subscriptions and comprises predominantly small 
businesses. Through our advocacy and close working relationship with our members we speak for 
and represent the interests of the hospitality industry as a whole.  

 
Regional Managers are supported by a national service team in Wellington and led by Chief 
Executive, Julie White. Hospitality NZ has a 118-year history of advocating on behalf of the 
hospitality and tourism sectors.  Hospitality NZ’s Canterbury Branch President is Peter Morrison, 
and our Accommodation Sector Chair is Bob Pringle.  One of our Christchurch based Regional 
Managers is Anna Halliday.  Our National Business Development Manager, Amy McLellan-Minty is 
also based in Christchurch. The Canterbury Branch of Hospitality New Zealand comprises 395 
members. 
 
The Canterbury Branch of Hospitality NZ appreciates the opportunity to submit.   
If the opportunity presents itself throughout either inside or outside this process, we would 
welcome speaking with Council on these matters. Additionally, we request written confirmation 
that our submission has been received.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Pre - COVID19 Environment: Christchurch Territorial Local Authority (TLA) 
 
Hospitality businesses in Christchurch were already struggling to survive with increased 
compliance costs, and ongoing delays in the anchor projects failing to draw tourists to the city in 
sufficient numbers. Food and beverage businesses typically operate on a 10-15% margin and much 
of this has been eroded by the recent second round of compulsory minimum wage increases which 
constitutes a 14% impact on already minimal margins. 
Commercial rates alone can account for $20,000 per year overhead for a small 250m2 café. 
 
Visitors are essential to fuel spending in the services economy and Christchurch is struggling to 
attract the volume required to sustain a growing hospitality sector. 
 
Monthly Regional Tourism Estimates provide statistics which illustrate a dismal year on year 
growth rate of 2% for Canterbury year end to January 2020. Comparatively, Wellington has a year 
to year growth rate of 7% and month to month growth rate of 5%.1 
Region Spend YE Jan 

2020 
Year to year 
growth 

Jan 2020 spend Month to month 
growth 

Canterbury $4,073 m 2% $449 m 7% 
Wellington $2,834 m 7% $255 m 5% 
Auckland $8,919 m 6% $857m 6% 

 
Tourism expenditure by type of product shows that for the month of January 20202:  
• This expenditure contributed:  
- $53 million to accommodation services  
- $78 million to food and beverage serving services 
- $36 million to retail sales, alcohol, food and beverages.  
 
 
 
 
 
 
 
 
 

 
1 https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-

releases/monthly-regional-tourism-estimates/latest-update/ 
2 https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-
releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-
product-category/ 

https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/


 

 

Tourism spend in Canterbury by product January 2020 

3 
Tourism spending (both domestic and international) is the key to a thriving and vibrant city. 
International visitors bring increased spending, stimulate the greater regional economy as well as 
the city economy and generate increased jobs, ensuring young people have flexible and engaging 
working environments. 
For January 2020, the monthly tourism spend on all hospitality sector goods & services (including 
food and beverage services; retail sales of alcohol food & beverages; and accommodation services) 
contributed $167m to the economic health of the Canterbury region. 
 

 
3 https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-
releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-
region-and-product-category/ 

https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/


 

 

 
Commercial accommodation guest nights had been steadily climbing to the 2019 figure of 
3,154,2904 since 2012 however, Christchurch was not yet back to pre-quake numbers of 3,358,743. 
A lack of major events drawing visitors to the city means they had no real reason to visit and the 
residential population of Christchurch and Canterbury certainly cannot sustain the retail and 
hospitality sectors as a whole. 
 

“Total visitor spending increased by 4.2% in the fourth quarter compared with the fourth 
quarter of 2018, driven by growth of 10.2% in international spending and 0.1% by domestic 
visitor spending. The domestic visitor market spent $480 million during this quarter in the 
Christchurch economy, representing 56.9% of all visitor spending. The growth in 
international visitor spending is supported by an increase in returning and first time 
students with annual growth of 6% between 2019 and 2018. Airbnb guest nights continue 
to increase with 13.6% growth in the fourth quarter of 2019 compared to the same period 
in 2018."5 

 
Additionally, traditional commercial accommodation operators have recently been suffering from 
the added complexity of competing with exponential growth in the Short-Term Visitor 
Accommodation (STVA) sector. Online platforms like Air BnB continue to erode the financial 
viability of traditional commercial accommodation businesses with discounted rates, made 
possible only by the absence of regulation and safety compliances costs. The January 2020 figure 
of 130,000 guest nights is 41% higher than the Jan 2018 figure of 90,000 guest nights. 
 

 
4 https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-
figures/tourism-and-visitors/accommodation/#GuestNights 
5 https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf 

https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-figures/tourism-and-visitors/accommodation/#GuestNights
https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-figures/tourism-and-visitors/accommodation/#GuestNights
https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf


 

 

6 
 
The Canterbury economy is heavily reliant on Agriculture (including support services and 
technologies) and manufacturing for contribution to GDP, but the hospitality sector can add huge 
value to GDP without infrastructure change or capital expenditure – the cafes, restaurants and 
accommodation establishments are already here, but being under-utilised and failing to thrive.  
 

7 
 
 
Tourism spending by international visitor in 2018 was $1,128m8 which only just exceeds the 
highest spending pre-earthquakes in 2009 of $1,025m – it has taken nearly ten years to recover 
the valuable tourism dollar to the economy. This does not account for the sharp decline in Chinese 
visitors just after the March 2019 shootings which of course had a negative flow on effect for the 
rest of the year. 
 

 
6 https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf 
7 https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf 
8 https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-
figures/tourism-and-visitors/arrivals/#Reason 

https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf
https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf
https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-figures/tourism-and-visitors/arrivals/#Reason
https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-figures/tourism-and-visitors/arrivals/#Reason


 

 

Christchurch was poised on the edge of recovery with an amazing quiver of experiences and 
hospitality to offer the tourism market as a whole. With the Multi Use Sports Arena finally breaking 
ground, TRENZ 2020 committed to showcasing tourism operators to a worldwide audience in May, 
and the Convention Centre Te Pae on track to open this year, hospitality business operators were 
finally seeing the light at the end of a decade of darkness. COVID-19 has just snuffed out the light. 
 
The impacts of COVID-19 and the effects on the health system, economy and well-being of people 
is not to be underestimated.  This pandemic is in the process of unilaterally and unequivocally 
wreaking havoc on an already exhausted industry. 
 
Current COVID19 Environment Christchurch TLA  
 
We thank you for the information provided in the Draft Annual Plan 20- 21, however given the 
current climate, we strongly urge the Christchurch City Council to consider no increases for the 
next twelve months at a minimum.  
 
The Hospitality industry has been significantly affected during alert levels 2, 3, and 4, resulting in 
reduced operations and then full closure of premises, putting these businesses at peril 

Central Government has taken substantial measures to help limit the damage inflicted to business 
and to ensure New Zealanders will have jobs moving forward. Most of the initiatives from Central 
Government have been focused on the employment relationship.  

Further support is required for Hospitality businesses (especially small and medium businesses) 
who are adversely affected by Covid-19, who cannot operate during levels 3 and 4, and who can 
only operate at severely reduced capacity during level 2.  

The Hospitality industry is for most councils, the heart of the community, offering our 
communities social and economic wellbeing, employing hundreds of thousands of New 
Zealand’s.  

We acknowledge that draft annual plans have been developed well before COVID-19, however 
as these are unprecedented times, unprecedented action is required. We propose the following:  

1. No Rate Increases  
We acknowledge CCC as part of their COVID19 relief package announced a 6-month    rate 
deferral for businesses that have suffered a 30% drop in income as a result of COVID19  

 
 

In the current climate, HNZ strongly urges you to consider no increases for the next twelve 
months at a minimum.  

 



 

 

2. Temporary Rates Remissions  
Councils should consider rate remissions or rebate options for business adversely 
affected by COVID-19, including delaying rate instalments and waiving late payment 
fees – these should be timebound, we suggest up to six-months.  

3. Alcohol Licencing  
Businesses with Alcohol Licences have been significantly affected by the COVID-
19 restrictions and HNZ requests the following actions from Local Government.  

a) Decrease in licencing fees: Licenced premises are currently unable to operate under Alert 
Level 3 and 4, and will face significant restrictions even at lower levels, however their 
standard associated fees still apply. We request that the Christchurch City Council provide 
financial relief in the form of a reduction in this year’s licencing fees relative to the 
effective shutdown period.  

b) No Increases to Licencing fees: Currently, licenced businesses are carefully managing 
their heavily decreased funds to ensure that they are able to keep their staff employed. 
For this reason, we request that the Christchurch City Council consider no increases to 
licencing fees, and to hold off on pursuing these for the foreseeable future.  

c) Licencing Extensions: Licenced businesses will be hindered in their ability to complete 
their licence renewals due to the restrictions currently in place. Once the restrictions are 
lifted and business may reopen, operators may still be left unable to trade due to now 
lapsed licences. We request that Council’s issue an automatic renewal or extension to 
those licences due for renewal during this crisis to ensure they may operate once the 
restrictions are lifted.  

 
d) Temporary Off Licences: With On-Licence holders unable to operate under the 
restrictions, we have seen other countries in similar situations issue temporary off licences 
to current on-licence holders to allow for the online sale and contactless delivery of 
alcohol. Under the New Zealand determinations for essential businesses, this is permitted 
under the following conditions:  

* You must hold an off-licence. You must comply with requirements of your 
license.  

* The agreed quantity for spirits purchased must be no more than the customs/duty 
free allowance which is 3 bottles (or other containers) of spirits or liqueur (each 
bottle or container can hold a maximum of 1.125 litres) per order.  

Many operators are able to quickly pivot their business during this time to meet these 
requirements, with the only restriction being the issue of the off-licence itself. We 
request that Council’s allow current on-licence holders to apply for temporary off 



 

 

licences (for remote contactless sale) for the duration of the COVID-19 crisis, preferably 
without the associated off-licence fees and reduced processing times.  

We note Dunedin City Council (DCC) is offering an immediate solution with a positive 
approach to assist our members with the options to offer a delivery service to enable to 
them to empty their beer lines and remove any stock from fridges. DCC have decided to 
assist licensed premises that do not have an off licence but do have stock that will not 
last the lockdown, that off-site special licences can be issued to allow delivery.  The 
intent is not for premises to start selling products they don’t usually sell, but use this as a 
mechanism to move existing stock.   

. 

In addition, we encourage and support the establishment of a Local and Central Government 
COVID19 response team. Working alongside industries to address key topics that councils are 
challenged with from, finance and recovery, community wellbeing, governance and coordination – 
all forming and shaping decision-making of councils over the coming weeks and months.  

 
 We anticipate that discretionary spending by locals will be less for at least 6-12 months, domestic 
travel is also expected to be severely reduced until Air New Zealand builds up its schedule.  As a 
trade organisation we have received unprecedented calls from concerned members wanting to 
discuss potential staff redundancies and there is no doubt unemployment will rise above double 
digits and the international border restrictions will be in place for at least 12month to 2 years.  

 

“It is important in the new environment that the Annual Plan only deals with essential infrastructure 
projects that will benefit the entire city, including the development of the Multi-Use Arena which is 
vital to our City’s long-term prosperity” 9 

We are happy to further participate in consultation on these issues and look forward to continuing 
to work with Council on these important issues for our members.  

 

 

 
9 https://www.facebook.com/lynchinnz/videos/684870132272819/ 

https://www.facebook.com/lynchinnz/videos/684870132272819/


Organisation:  Peer to Peer Committee 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Bob Last Name:  Pringle

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. No Rate Increases

We acknowledge CCC as part of their COVID19 relief package announced a 6-month rate deferral for

businesses that have suffered a 30% drop in income as a result of COVID19

In the current climate, HNZ strongly urges you to consider no increases for the next twelve months

at a minimum. One rate demand for two instalments will not be  help our Business under your

council rate holiday. For us this is a bill of $22,000 being $11,000 a quarter for 23 unit motel.

Especially as we may have no income between now and then. This just defers the Problem and

makes it worse. Small business employees 80% of the New Zealand workforce.

2. Temporary Rates Remissions

Councils should considers serious rate remissions or rebate options for business adversely

affected by COVID-19, including delaying rate instalments and waiving late payment fees – these

should be timebound, we suggest up to six-months.

3.“It is important in the new environment that the Annual Plan only deals with essential

infrastructure projects that will benefit the entire city, including the development of the

Multi-Use Arena which is vital to our City’s long-term prosperity”. It is importance for the

recovery of Christchurch that this Multi-Use Arena must be continued in the Annual Plan.

4. Home Share council initiative, that enforcement and Uphold the existing  Building code and Christchurch City

Council bylaws. I am  able to give you a list from the public arena of Hundreds of places  identified  properties that

are in breach of your Bylaws. 

5. I am happy to further participate in consultation on these issues and look forward to continuing

to work with Council on these important issues for our  accommodation sector members

6. I support the submission from Hospitality NZ Christchurch Branch  (see attached)
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Organisation:  Comfort Inn Riccarton 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Zeta Last Name:  Pringle

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. No Rate Increases

We acknowledge CCC as part of their COVID19 relief package announced a 6-month rate deferral for

businesses that have suffered a 30% drop in income as a result of COVID19

In the current climate, HNZ strongly urges you to consider no increases for the next twelve months

at a minimum. One rate demand for two instalments will not be  help our Business under your

council rate holiday. For us this is a bill of $22,000 being $11,000 a quarter for 23 unit motel.

Especially as we may have no income between now and then. This just defers the Problem and

makes it worse. Small business employees 80% of the New Zealand workforce.

2. Temporary Rates Remissions

Councils should considers serious rate remissions or rebate options for business adversely

affected by COVID-19, including delaying rate instalments and waiving late payment fees – these

should be timebound, we suggest up to six-months.

3.“It is important in the new environment that the Annual Plan only deals with essential

infrastructure projects that will benefit the entire city, including the development of the

Multi-Use Arena which is vital to our City’s long-term prosperity”. It is importance for the

recovery of Christchurch that this Multi-Use Arena must be continued in the Annual Plan.

4. Home Share council initiative, that enforce and Uphold the existing  Building code and Christchurch City

Council bylaws. We are able to give you a list from the public arena of Hundreds of places  identified  properties

that are in breach of your Bylaws. 

5. I am happy to further participate in consultation on these issues and look forward to continuing

to work with Council on these important issues for our  accommodation sector members

6. I  support the submission from Hospitality NZ Christchurch Branch 
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The Mayor 

Christchurch City Council 

 

1st April 2020 

 
Dear Ms Dalziel, 

 

I am writing on behalf of accommodation providers – namely motels – in Christchurch City.  As you 
will know, the current Covid-19 lock down and closed border situation means many of these 
businesses have had their entire client base pulled from beneath them, and face remaining so for an 
undeterminable length of time. 

As the government repeatedly advocates being kind to one another and sharing the load of the 
impending economic crash, I’d like to call on the City Council to share the load of these 
accommodation providers, many of whom are not only long term good business people, who have 
stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the 
many tourists who visit our beautiful South Island.  These people need to be available to help 
tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity 
through the rating system to back them and help keep them there.  Yes, deferring payments buys 
some time, but when faced with an as yet undetermined length of time, quite frankly, that is not 
quite kind enough. 

I’d like to also see a rates discount offered. These people alongside numerous other businesses have 
zero income Ms Dalziel, for the foreseeable future.  They have supported you in the rebuild of 
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date 
are not lost.   

 

Yours sincerely  

 

 



Organisation:  The Terrace Christchurch Ltd 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Antony Last Name:  Gough

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Thank you for the opportunity to submit to the annual plan.

1. Rates.

I believe in the current climate that the council should be aiming for a zero rates rise this year.

I would also like to traverse the justification for the substantial rates differential where commercial

properties pay more than 60% rates per property value over residential properties. Commercial

properties already have much higher property values than residential properties per sq meter so

this should be enough to compensate for any extra services required around commercial

properties.

2. Covered Multipurpose arena.

It is important that the early works continue on this project as it will be  a major catalyst for

rejuvenating our city once the lockdown is over.

The current costs should be easily able to be met from the government contribution and costs in

the first year or two of a project such as this are a minor part of the overall cost.  Any delay here

will be lost in additional inflation costs for this project.

3. Homeless and begging on our streets.

With all these people having been cleared from our streets this will be the time to look to make

these activities as not allowed.  This will be a unique time to clear away these negative aspects of

our city.

4. Continued funding of the Central City Business Association (CCBA).

Getting our economy back up and running after the lockdown will be a major item of concern. 

This will not happen without significant assistance from organisations such as The Central City

Business Association and the Chamber of Commerce. I ask for the continuance of the council's

$100,000 grant to allow the CCBA to assist with rejuvenating the Central City.
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5. Re-look at all council costs.

This is now a good time to review all council costs with the aim to streamline the organisation.

There are plenty of areas that the council works in that could be put out to the private sector and

savings made in.  Now is the time to move in this direction.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Jie Last Name:  Li

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

the income is reduce. Very hard for all families. Please do not let the rate raise.

Attached Documents

File

Draft Annual Plan 2020-21
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From:                                         Colonial Inn
Sent:                                           Wednesday, 1 April 2020 8:55 p.m.
To:                                               MayorsMessages
Subject:                                     TRIM:20/350080 MOFM Zhenhua Tang-Colonial Inn Motel - Rates discussion2020-04-01
 
Christchurch City Council

1st April 2020

Dear Ms Dalziel,

I am writing on behalf of Colonial Inn Motel in Christchurch City. As you
will know, the current Covid-19 lock down and closed border situation means many of these
businesses have had their entire client base pulled from beneath them, and face remaining so for an
undeterminable length of time.

As the government repeatedly advocates being kind to one another and sharing the load of the
impending economic crash, I’d like to call on the City Council to share the load of these
accommodation providers, many of whom are not only long term good business people, who have
stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the
many tourists who visit our beautiful South Island. These people need to be available to help
tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity
through the rating system to back them and help keep them there. Yes, deferring payments buys
some time, but when faced with an as yet undetermined length of time, quite frankly, that is not
quite kind enough.

I’d like to also see a rates discount offered. These people alongside numerous other businesses have
zero income Ms Dalziel, for the foreseeable future. They have supported you in the rebuild of
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date
are not lost.

Yours sincerely
 
Regards,
Zhenhua Tang
Manager
 
Colonial Inn Motel

 



From: Athena Motels   
Sent: Wednesday, 1 April 2020 11:04 PM 
To: MayorsMessages 
Cc:  
Subject: TRIM:20/350844 MOFM William Chong Athena Motels - Rates Reduction for affected motel business under - 
COVID19 Relief 2020-04-01 

The Mayor  

Christchurch City Council  

1st April 2020  

Dear Ms Dalziel,  

This is not an April Fool joke! 

I am writing on behalf of accommodation providers – namely motels – in Christchurch City.  

As you will know, the current Covid-19 lock down and closed border situation means many of these businesses have had 
their entire client base pulled from beneath them, and face remaining so for an undeterminable length of time. Some of 
their landlords are not responding to their call for rent reduction in this once in a 100 years event.  

As the government repeatedly advocates being kind to one another and sharing the load of the impending economic crash, 
I’d like to call on the City Council to share the load of these accommodation providers, many of whom are not only long 
term good business people, who have stuck by Christchurch through some truly testing times, but who are also 
outstanding hosts to the many tourists who visit our beautiful South Island. These people need to be available to help 
tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity through the rating system 
to back them and help keep them there.  

Yes, deferring payments buys some time, but when faced with an as yet undetermined length of time, quite frankly, that is 
not quite kind enough.  

I’d like to also see a rates discount offered. These people alongside numerous other businesses have zero income Ms 
Dalziel, for the foreseeable future. They have not been bailed out by any government measures, even the wages subsidy 
did not go far enough. 

They have supported you in the rebuild of Christchurch, it’s time to return that favour and support them so that the hard 
yards gained to date are not lost.  

Yours sincerely 
 
William Chong  
 
Director of Athena Motel  

 Riccarton Road , Christchurch 8041 . 
  

www.athenamotel.co.nz  
--  
Athena Motel & Apartment  

 Riccarton Road, Riccarton ,  
Christchurch 
Ph  
Fx  
Toll-Free Reservation NZ only  
 
Please read our motel Cancellation Policy on our website www.athenamotel.co.nz before  
making any confirm booking online/phone booking. 

https://protect-au.mimecast.com/s/rIa5C0YK9zIGP9RZHDdQ-P?domain=athenamotel.co.nz


The Mayor

Christchurch City Council

1't April 2020

Dear Ms Dalziel,

I am writing on behalf of accommodation providers - namely motels - in Christchurch City. As you

will know, the current Covid-19 lock down and closed border situation means many of these
businesses have had their entire client base pulled from beneath them, and face remaining so for an

undeterminable length of time.

As the government repeatedly advocates being kind to one another and sharing the load of the
impending economic crash, l'd like to call on the City Council to share the load of these
accommodation providers, many of whom are not only long term good business people, who have

stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the
many tourists who visit our beautiful South lsland. These people need to be available to help
tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity
through the rating system to back them and help keep them there. Yes, deferring payments buys

some time, but when faced with an as yet undetermined length of time, quite frankly, that is not
quite kind enough.

l'd like to also see a rates discount offered. These people alongside numerous other businesses have

zero income Ms Dalziel, for the foreseeable future. They have supported you in the rebulld of
Christchurch, it's time to return that favour and support them so that the hard yards gained to date
are not lost.

Yours sincerely
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The Mayor 

Christchurch City Council 

 

1st April 2020 

 
Dear Ms Dalziel, 

 

I am writing on behalf of accommodation providers – namely motels – in Christchurch City.  As you 
will know, the current Covid-19 lock down and closed border situation means many of these 
businesses have had their entire client base pulled from beneath them, and face remaining so for an 
undeterminable length of time. 

As the government repeatedly advocates being kind to one another and sharing the load of the 
impending economic crash, I’d like to call on the City Council to share the load of these 
accommodation providers, many of whom are not only long term good business people, who have 
stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the 
many tourists who visit our beautiful South Island.  These people need to be available to help 
tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity 
through the rating system to back them and help keep them there.  Yes, deferring payments buys 
some time, but when faced with an as yet undetermined length of time, quite frankly, that is not 
quite kind enough. 

I’d like to also see a rates discount offered. These people alongside numerous other businesses have 
zero income Ms Dalziel, for the foreseeable future.  They have supported you in the rebuild of 
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date 
are not lost.   

 

Yours sincerely  

 

 



From:                                         Abbella Lodge Motel 
Sent:                                           Wednesday, 1 April 2020 9:27 p.m.
To:                                               MayorsMessages
Subject:                                     TRIM:20/350774 MOFM Sunny and Mark - Asure Abbella Lodge Motel - Covid19 2020-04-01
 
Importance:                            High
 
 
1st April 2020
 
Dear Ms Dalziel,
 
I am writing on behalf of accommodation providers – Asure Abbella Lodge Motel – in Christchurch City. As you will know, the current Covid-19 lock down and closed border situation means many of these
businesses have had their entire client base pulled from beneath them, and face remaining so for an undeterminable length of time.
As the government repeatedly advocates being kind to one another and sharing the load of the impending economic crash, I’d like to call on the City Council to share the load of these accommodation
providers, many of whom are not only long term good business people, who have stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the many tourists who
visit our beautiful South Island. These people need to be available to help tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity through the rating system to back
them and help keep them there. Yes, deferring payments buys some time, but when faced with an as yet undetermined length of time, quite frankly, that is not quite kind enough.
I’d like to also see a rates discount offered. These people alongside numerous other businesses have zero income Ms Dalziel, for the foreseeable future. They have supported you in the rebuild of
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date are not lost.
 
Yours sincerely
 
Sunny and Mark @ ASURE Abbella Lodge Motel

To confirm this booking a valid credit card number and expiry date are required.
 
CANCELLATION POLICY
Cancellations made up to 7 days before the booked date incur no charges. Thereafter, the deposit may be retained.
Cancellations with less than 48 hours notice may result in the total amount for the booked accommodation being charged.
Force Majeure:
ASURE Abbella Lodge Motel will not be in any breach of this agreement or in any way liable, if it is prevented from complying with the supply of accommodation and other related services by reason of
Act of God, Act of Public Enemy, War, Earthquake, Riot, Fire, Storm, Flood, Explosion, Compliance with any Law of Government Restraint Order, Rule Regulations, Strikes, Lock Outs or any other cause not
reasonably within the control of the motel.
 
Your comfort is ASUREd!
 
Visit ASURESTAY.com for quality accommodation bookings throughout New Zealand
Visit ASUREdirect.com for our Online Travel Agent Booking Site
Visit ASURE Central Reservations 0800 278 739 / + 64 9 320 5913 – 24 hour Personalised Reservation Service
ASURE Loyalty Programme – stay at 3 or more ASURE properties and receive $100 off your 10th night.
We are the North Christchurch members of ASURE Accommodation Group and are an ASURE 4 Star PLUS Rated Property.
ASURE Accommodation Group is part of the world’s largest alliance of privately owned hotels, bringing together more than 1,100 properties in over 80 countries – visit ASURESTAY.com to find out more.
 

P Please consider the environment before printing this email
 



Organisation:  Ferrymead Trust 

On behalf of:  Ferrymead Heritage Park 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Denys Last Name:  Jones

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

While the Ferrymead Trust fully understands the financial pressures the Council faces will

inevitably necessitate the cutting back of expenditure we strongly Council to exclude the heritage

and museum funding from any such cutbacks.

Given the destruction of heritage that occurred in the earthquakes and the resulting revisions to

building standards and codes there is now an even greater need for more funding in this sector to

expand its ability to care for the still existing heritage but also to be able to include items which in

the not at all distant future will be seen as heritage.

The effects of Covid-19 are going to ensure that financial support for organisations such as ours

are going to be harder, if not nigh impossible, to solicit from corporate or individual sponsors for

quite some time.

The effect of also losing the existing support received from Council can only be viewed as

catastrophic for the future of Ferrymead Heritage Park in particular.

This is especially true in respect of our ability to meet Council requirements around the

earthquake standards of several of our buildings. Failure in that matter can have but one outcome

which is the potential loss to the community of the collections housed therein, several of which are

of international significance.

Denys Jones

Chairman

Ferrymead Trust

 

 

Attached Documents
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From: Feng & Steve   
Sent: Wednesday, 1 April 2020 10:23 PM 
To: MayorsMessages 
Subject: TRIM:20/350824 MOFM Steve and Feng Carrington -Cranford Oak Motel - Covid Relief 
2020-04-01 
 

Dear Mayor, 

 

This is Steve and Feng from Cranford Oak Motel in Christchurch. We are writing to you 
regarding the situation of Christchurch motels. The motel industry has been suffering since 
New Zealand border is closed and lockdown, so we no longer allowed to accommodate 
oversea tourists and local travelers. We are all facing a significant financial problem because 
of the extremely low occupancy. There will be more negative impacts to the motel industry. 

 

We would appreciate if you could see the attached letter. Thank you very much. Be safe. 

 

Best regards,  

Your Hosts - Steve and Feng Carrington,  
Cranford Oak Motel,  
Telephone , Freephone   

, St Albans, Christchurch 8052, New Zealand  





Organisation:  136 on Bealey Motel 

On behalf of:  DALONG ENTERPRISE LTD 
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Submitter Details

 

Submission Date: 09/04/2020

First Name:  shi Last Name:  luo

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the Hospitality New Zealand Canterbury Branch Submission in suspending the rate increase as well as

rate abatement for certain period of time. 

thanks

SHI LUO

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  N/A 

On behalf of:   
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Submitter Details

 

Submission Date: 09/04/2020

First Name:  Tim Last Name:  Farrant

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I am writing in general support of the proposed annual plan. I believe the proposed rates increase

fairly reflects the inter-generational funding of long term projects whilst meeting the needs of the

present. I support a rates increase of 5% or thereabouts.

I would like to advocate for (greater) funding and work on Avon River flood protection works,

particularly in low-lying areas near the residential red zone. Page 48 of the annual plan states that

of the $233,000 proposed to be spent on upgrades to flood protection in the Avon River SMP

(long term plan), none has been allocated in the 20/21 Annual Plan. 

Flood protection should be a current term priority. To cite specific examples, the intersection of

Landy Street and Lovelock Street is particular at risk of flooding due to area-wide settlement.

Other such examples are River Road between Banks Avenue and North Avon Road, New

Brighton Road and Owles Terrace in New Brighton. Following the Canterbury Earthquakes these

areas floods regularly.

These areas require significant capital expenditure to fund the necessary flood protection, including pump

stations in some cases. Protection from regular flooding is a reasonable level of service for Christchurch

residents to expect. I would encourage the Council to give this priority over other capital expenditure this term. 

Attached Documents

File

Draft Annual Plan 2020-21
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Keep Christchurch Beautiful Incorporated 

 
   Phone:      
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Proud to be a branch of Keep New Zealand Beautiful  
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Keep Christchurch Beautiful Members 2018 
 

Patron: Hon. Lianne Dalziel, Mayor of Christchurch 

Executive Committee 
 

Alexandra Davids Chairperson; Linwood-Central-Heathcote Community Board representative; KNZB 
Board Chairperson and Zone 4 Representative 

Emma Norrish  Deputy Chairperson; Papanui-Innes Community Board representative 
Pauline Cotter  Christchurch City Councillor 
David Cartwright Fendalton-Waimairi-Harewood Community Board Deputy Chairperson 
Mike Mora        Halswell-Hornby-Riccarton Community Board Chairperson 
Bridget Williams Fendalton-Waimairi-Harewood Community Board representative (from 14.11.16) 
Debbie Mora  Halswell-Hornby-Riccarton Community Board representative (from22.11.16) 
Catherine Chu  Halswell-Hornby-Riccarton Community Board representative (from22.11.16) 
Jake McLellan  Linwood-Central-Heathcote Community Board representative (from 14.11.16)  
Kim Money  Coastal-Burwood Community Board Chairperson (from 21.11.16) 
Valerie Merryweather CCC Graffiti Programme leader (from 28.4.16) 
Rod Cameron      
Kevin O’Connell 
Don Sherriff     
John Thacker   
Keith Turner 
Linda Keall (Administrator)  
 
 

Life Members      
Newton Dodge 
Carole Evans, QSO   
Merle Grayburn   
Keith Turner 
 
 

School Members 
39 
 
 
 
 
 
 
 
   

 
  
  
   Leading by example – sorting the collected rubbish 
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Sponsors and Supporters  
  

To carry out our work we rely on a large network of groups and individuals who very generously give 
their time, collaboration, resources and expertise.  The list below is not exhaustive as there are so 
many who have assisted us.      
 
To all our supporters we say a huge thank you. 
 

Christchurch City Council 

Community Boards and Service Centres 

Keep New Zealand Beautiful Incorporated 

Christchurch North Lions Club 

Christchurch Primary and Secondary Schools 

Graffiti Programme of CCC 

Graffiti Forum 

Paper Plus (Bush Inn Centre) 

Neighbourhood Policing Teams 

UC Student Volunteer Army 

Trees for Canterbury 

 

And for very generous sponsorship and funding we thank 

Bin King 

Braveheart Christchurch  

YeahNah Productions 

DIA Community Organisations Grants Scheme 

Christchurch City Council for Strengthening Communities Funding 
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Chairperson’s Report 
 

We have had an extremely busy year carrying out all our usual projects but also starting new ones and 
collaborating with other groups more.  
 

Our clean up event this year was in and around Linwood East village and Phillipstown. KCB had a very 
large skip placed in Linwood for the use of all participants and in particular people disposing of larger 
household inorganic items from the local area. It was very successful and showed how much work is 
needed in this area and with this sort of rubbish to keep these suburbs looking clean and tidy. The skip 
was over full before the end of the main event, and more sofas, beds, appliances and mattresses were 
brought and left around the skip over the weekend. It needed a further clean up and we thank 
members of the Linwood East Revitalisation Group for doing this task. 
 

We continued working on our strategic plan during the year and it has turned into a ‘living document’ 
with improvements, additions and changes made to it regularly. It is adapted and used as the budget 
document for all our funding applications. Thanks to our core committee members Don Sherriff, Emma 
Norrish, John Thacker, Keith Turner, Linda Keall and Valerie Merryweather for helping complete the 
strategic plan and especially Keith Turner who worked to pull together ideas and lead discussions. 
 

Our members and volunteers continue their busy schedules with work in the wider community, 
business roles and responsibilities, while they have continued to support us with active engagement 
and involvement through many channels. I thank them immensely for this. Your passion, enthusiasm 
and the ability to respond to requests at short notice in between meetings, make reaching important 
decisions and milestones both easier and more efficient.  
 

Many thanks to Emma Norrish for her work in the role of Deputy Chair. Your feedback, ideas and 
support are greatly appreciated.   
Our Schools Environmental Enhancement Programme had another successful year. We had 35 schools 
signed up and are aiming at having 40 schools enrolled in 2019. It was great to see the number of 
Students, Parents, Principals, Teachers, School Caretakers, City Councillors and Community Board 
Members who attended our annual SEEP awards. This event is a highlight that becomes more popular 
each year. The children and schools are very proud of their achievements and we are grateful for the 
attendance of Elected Members who helped present awards on the day. A massive thank you to Don 
Sherriff and the Christchurch North Lions Club once again for their dedication to this successful 
programme. Without their support we would struggle to deliver this programme as their volunteer 
assessors are vital to completing it. 
 

KCB has continued to support and promote national projects and initiatives from KNZB including KNZB 
Graffiti Free Week and Clean Up week. We had more clean-up events registered online in 2018 with 87 
calculated in the Canterbury region in total, and approximately 7300 volunteers working to clean up 
their communities.  
KCB made several nominations in the annual KNZB Beautiful Awards, 2 of which were finalists in their 
sections. Bryan Fairbairn, who has worked as a volunteer for several years in the Red Zone mowing and 
maintaining large acreages of abandoned land, was a finalist in the Tidy Kiwi section, which recognises 
a volunteer who has gone above and beyond the call of duty in their service to their community. The 
Margaret Mahy Playground, which was entered in the Kiwis’ Choice section, won it. This award 
recognises a public spot that is a favourite in New Zealand and the impact of the new playground as a 
drawcard to the central city of Christchurch for families and young people made it a worthy winner. 
 

I would like to thank Linda for her continued work with all the organisations and individuals she liaises 
with on behalf of Keep Christchurch Beautiful. The role she plays in everything we do at KCB is vital to 
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our relationship building and organisational growth.  Linda's efforts have seen our social media 
presence expand with more people becoming aware of events associated with KCB and amongst other 
environmental and community groups in Christchurch. The use of media has also allowed KCB to bring 
environmental issues and ideas to a public forum for discussion. She has attended many community 
forums where she has not only represented KCB but brought back new ideas to implement and new 
contacts that complement KCB’s work within Christchurch. 
  

Keep New Zealand Beautiful has reached an important milestone in its history with the re-launching of 
its ‘Do The Right Thing” campaign. ‘Mama Nature’ was introduced to the country and some great ads 
ran on national TV. In 2019 there will be a nationwide litter audit carried out that will inform KNZB’s 
next steps. 2018 was our 50th year and it is so exciting to be able to make positive changes across the 
country at this special time. The next couple of years will continue to be extremely busy but fruitful. I 
would like to thank all the staff at KNZB and the Board for their continued positivity and hard work and 
strive to push forward and make New Zealand a better, more beautiful place. 
 

In 2019 we will again be organising our own Clean Up event. Thank you to all our volunteers who 
supported these previously; we hope to see you again this September. While we have struggled with 
the disposal of rubbish collected during this event in the past, KCB managed to obtain funding for a 
large skip that was used by people throughout the city to make this easier for the volunteers making 
our City a better place. We continue to discuss new initiatives and are thankful for collaborations we 
have with City Care that means rubbish from other community clean-ups that occurred throughout the 
year is collected. KCB is involved in more community events now, supporting, coordinating volunteers.  

 

We have continued to develop our working relationship with the Christchurch City Council Graffiti 
Programme. The collaborative approach is beneficial for both organisations and I thank them for their 
continued support, in particular Valerie Merryweather who is a constant source of valuable 
information, help and ideas that allow focused and pragmatic approaches and involvement with our 
community events. This helps KCB immensely. 
 

Thank you again to everyone who helps to make Keep Christchurch Beautiful such a fantastic 
organisation, from the volunteers, our 
collaborative partners, the members, staff, 
Head Office and finally our funders, 
Community Organisations Grants Scheme and 
the Christchurch City Council.  
 

If it was not for all of these entities coming  
together we would not have the continued  
success and growth that we have experienced.  
Your enthusiasm and efforts in standing  
alongside us allow us to help Keep 
Christchurch Beautiful for current and future 
generations.  
  
Alexandra Davids 
  
KCB Chairperson 
KNZB Chairperson 
KNZB Zone 4 Rep 
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Administrator’s Report 
Keep Christchurch Beautiful (KCB) continues to work to improve the physical environment in and 
around Christchurch both with direct action and through education.  
 

Schools Environmental Enhancement Programme (SEEP) 
This mainstay KCB project is popular and successful with schools. In its 26th year a more streamlined 
registering of regular school participants has been successful, and we are recruiting new schools. With 
39 schools enrolled for 2019 we are aiming for 45 schools by 2020. The waste minimisation/recycling 
section is now stand alone which reflects the importance of sustainability goals. The relationships built 
across so many schools are invaluable as they also allow us to connect for other initiatives.  
 

Partners and projects 
KCB’s collaborations with other groups continues to grow. Graffiti Forum provides great networking 
with many organisations; ‘Networking for the Environment’ has provided links to organisations such as 
Environment Canterbury as well as numerous dedicated and effective local environmental groups. 
‘Networking’ provides opportunities to upskill in areas vital to managing and advancing a small not-for-
profit group with workshops offered in various areas. We thank Environment Canterbury for 
supporting this great initiative that benefits so many grassroots Canterbury organisations. 
 

Spreading the word 
New this year has been speaking to groups about what KCB does. We have visited 8 walking/exercise 
/gardening groups in 2018 and one Community Board. We discussed what we do, how people in the 
group can contribute, what they are already doing, and we provide an ear for comment on what’s 
happening in their neighbourhoods. We can advocate for Council processes, suggest how people can 
get involved or pass on concerns or thanks, and acknowledge good work being done by volunteers. 
 

Supporting and recognising Volunteers 
KCB supports and recognises people carrying out voluntary work in their local communities. We can 
supply equipment for clean ups, and advocacy if necessary. More volunteers are being acknowledged 
at our annual awards ceremonies and we hope that by recognising these wonderful people we 
encourage them to continue their efforts and inspire others to join them. 
 

Working with our parent body Keep New Zealand Beautiful 
As a branch of the national body KCB promotes its projects through our Facebook page and networks. 
Christchurch has had a fair share of success with schools, community groups and our very own 
Margaret Mahy Playground receiving recognition, murals and awards. 
 

Funding 
In common with all other community groups, KCB applies for funding and this task takes an increasing 
slice of admin time. KCB thanks the funders which support us; we couldn’t do it without that support. 
 

Thanks 
My great thanks to Alexandra Davids, our energetic, committed, enthusiastic Chair. Her support makes 
my job tenable, and she brings so much added value to the group with a constant stream of ideas, 
contacts, new projects, energy and support. Big thanks also to Deputy Chair Emma Norrish, who is a 
constant support and always ready to offer encouragement and practical help. KCB is thriving and lucky 
to have this leadership team at the helm. Thanks also to the wider KCB committee, for their support 
and belief in me and the job I do. 
Linda Keall 
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Education Committee Report  
Schools Environmental Enhancement Programme (SEEP) 
 

2018 was the 25th year of the SEEP Programme with 35 schools taking part. It is testament to the 
strength of the programme that there were 2 schools that had participated the whole 25 years since 
the programme’s inception and 2 more will receive their 25-year participation certificates in 2019.  
The standard of school presentation was high as always, with schools continuing to show pride in their 
management of grounds and gardens as well as many having innovative and exciting ideas for 
development and new projects.  
A concerted effort is being made to increase the number of schools taking part and this seems to be 
proving successful with registrations for 2019 increased to 39 schools. 
The programme involves many children, teaching staff, caretakers, and assessors. Without them and 
their enthusiasm the programme couldn’t survive. We are also indebted to the Christchurch City 
Council, The Lions Club of Christchurch North and Paper Plus for their support during the year. This was 
very much appreciated. 
 

Presentation Ceremony 
The Presentation Ceremony was held this year at Linwood North School (now Whītau School) and our 
thanks are due to the Principal Sandra Smith for the use of their facilities. The new hall is a wonderful 
asset and ideal for an awards ceremony like this. 
A good number of schools were represented along with City Councillors and Community Board 
members who presented the awards. It is good that the children can see that their efforts are 
appreciated by the local elected members. Awards were presented for the main SEEP programme, 
Recycling (which is now a stand-alone category), Caretakers Merit and Long Service. The Community 
Pride Awards and vouchers were forwarded to the 17 schools involved early in December to allow 
extra time for their assessment. Special projects included building a glasshouse out of recycled soft 
drink bottles, adopting and cleaning up a local park fortnightly, trialling square foot garden plots, 
establishing a chicken coop, ‘knowing and growing native trees and plants’, and reducing the use of 
plastic straws. 
 
 

Awards 
Year      2015  2016  2017  2018 
Number of schools enrolled   35  32  30  35 
SEEP Highly Commended   35  31  30  34 
SEEP Commended    -  1  -  1 
SEEP WMRE Endorsement   17  27  23  28 
Caretaker’s Merit    35  32  28  34 
Community Pride    14  16  13  17 
John Macaulay Long Service 25 years        2 
John Macaulay Long Service 20 years  1  -  -  - 
John Macaulay Long Service 15 years  1  2  1  3 
John Macaulay Long Service 10 years  -  1  1  4 
John Macaulay Long Service 5 years  1  3  3  - 
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    Garden construction at Thorrington School 

 
Expenses 

     2015 2016 2017 2018 
School info / application packs + post  253.00 0.00 0 0 
Confirmation notes to schools + post 0.00      0.00 0 0 
Assessment packs for Lions + post 0.00 0.00 0 0 
Certificate printing/design/frames (25 yrs) 160.00 129.70 77.20 267.04 
Invitations: printing and postage 20.00 0.00 0 0 
Catering 188.00 170.50 157.37 225.83 
Photocopying & posting certificates 58.00 45.00 30.00 93.60 
Book vouchers 2043.00 2400.00 2150.00 2746.98 
Lions Club gratuity 1250.00 1250.00 1250.00 1250.00 

 $3,972.00 $3,995.20 $3,664.57 $4,583.45 
 

Thanks  
 

I thank our KCB coordinator, Linda Keall, whose expert management of detail and the schools is much 
appreciated, we are very fortunate to have her at the helm. Thanks also to the Lions Club of 
Christchurch North who have provided the assessors for the past 20 years. Some of their members 
have been involved for the whole period enjoying their contact with the schools, staff and children. 
Many thanks for all the help we receive from the School Liaison people whose enthusiasm drives the 
project. The School Caretakers are often responsible for the recycling and promoting the anti-litter 
theme at the school, as well as supervising some of the Community Pride projects. Without their huge 
contribution SEEP would not survive and we thank them very much. 
Finally, many thanks to the Keep Christchurch Beautiful Board and our Chairperson Alexandra Davids 
for their help and encouragement. We look forward to a very successful 26th year of the project.  
 

Don Sherriff 
Education Committee 
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Schools Environmental Enhancement Programme Awards 
 
Highly Commended in Main Environment Award 

 

Bamford School Banks Avenue School 
Burnside Primary School Christchurch East School 
Christchurch South Intermediate School Fendalton Open-air School 
Governors Bay School Halswell Residential College 
Halswell School Harewood School 
Heathcote Valley School Ilam School 
Isleworth School Linwood North School 
Marshland School New Brighton Catholic School 
Oaklands School Ōpāwa School 
Ouruhia School Parkview Pārua School 
Queenspark School Rāwhiti School  
Riccarton Primary School Russley School 
St Albans Catholic School St James School  
St Peter’s School Somerfield School 
Sumner School Thorrington School 
Waimairi School Waitākiri School 
West Spreydon School Wharenui School 
 

Commended in Main Environment Award 

St Teresa’s School  
               Worm farms at St Peters School 

      

 
Recycled Bottle Greenhouse at  
Heathcote Valley School 

 
 
 
 
 
 
 
Margaret 
Calder, 
Christchurch 
South 
Intermediate 
School 
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Waste Minimisation & Recycling Award 
 
Burnside Primary School Christchurch South Intermediate School 
Fendalton Open-air School Governors Bay School 
Halswell School Harewood School 
Heathcote Valley School Ilam School 
Isleworth School Linwood North School 
Marshland School New Brighton Catholic School 
Oaklands School Ōpāwa School 
Parkview Pārua School Queenspark School 
Rāwhiti School Riccarton Primary School 
Russley School St Albans Catholic School 
St James School St Peter’s School 
St Teresa’s School Somerfield School 
Thorrington School Waimairi School 
Waitākiri School West Spreydon School 
  
 
John Macaulay Award for Participation – Ten Years 
 

Banks Avenue School    Oaklands School 
St Teresa’s School    Waimairi School 
 

John Macaulay Award for Participation – Fifteen Years 

Halswell Residential College   Linwood North School  
Wharenui School 
 

John Macaulay Award for Participation – Twenty-five Years 

Burnside Primary School   Queenspark School 

   

 What a difference a year’s growth makes –  

Rāwhiti School’s Bike track in 2017 (above) and 2018 
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Community Pride Awards 
 
Bamford School    School Vege Garden & Greenhouse 
Burnside Primary School    Vegetable Gardens 
Christchurch South Intermediate School Square Metre Garden Plots 
Governors Bay School    Rhodes Reserve Planting, Tidying, Care 
Halswell School    Establishment of Chicken Coop & Hens 
Heathcote Valley School   Planning, Construction of Plastic Bottle Glasshouse  
Ilam School      Knowing and Growing NZ Native Plants 
Isleworth School    Establishing School Gardens & Orchard  
Marshland School    Reducing Use of Plastic Straws 
Oaklands School    Development of New Landscaping Garden 
Ouruhia School    Brooklands Planting & Eco Study 
Parkview Pārua School   Recycled Materials Tunnel House & Garden 
Queenspark School    Queenspark Reserve 
Rāwhiti School     Development of New Landscaping 
Riccarton Primary School   CHS Autumn Garden Show Entry  
St Albans Catholic School    Adopt Malvern Park, Fortnightly visits 
West Spreydon School   Food Composting System  
 

Caretaker Merit Awards 

Caretaker School  Caretaker School 

John Surfield Bamford School  Allan Bell Burnside Primary School 

Iain Percy Christchurch East 
School 

 Frank Cork Christchurch South 
Intermediate School 

Paul Walker Fendalton Open-air 
School 

 Phil Edwards Halswell School 

Susan Dent Halswell School  Josh Fitzgerald Halswell Residential College 

Don Fitzgerald Halswell Residential 
College 

 Tony Hack Harewood School ` 

Brett Partel Heathcote Valley 
School 

 Gordon Pike Ilam School 

Vern Davis Ilam School  Ron van der Lee Isleworth School 

Stewart Russell Linwood North School   Ivan Rush Oaklands School 

Clive Eade Ōpāwa School  Mark Ball Parkview Pārua School 

Chris Kime Queenspark School  Georgina Lloyd Rāwhiti School 

George Patterson Rāwhiti School  Colin Renouf Riccarton Primary School 

Bruce Griffiths Russley School  Nicky Ryan-Yates St Albans Catholic School 

Graham Wells St James School  John Herriott St Peter’s School  

Mike Wright St Teresa’s School  Greg Pateman Somerfield School 

Trevor Heslop Sumner School  Bill Page Thorrington School 

Darren Clarke Waimairi School  Ian Woodward Waitākiri School 

Bill Earle West Spreydon School  Daral Wallis Wharenui School 
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KNZB Clean Up Week 
 

KCB’s involvement in the 2018 G. J. Gardner Clean Up Week was twofold.  

Firstly, KCB organised the use of a donated skip, kindly sponsored by Bin King which delivered and 
removed the skip at the beginning and end of the week. KCB was responsible for paying for the 
dumping of the contents. The skip was made available to groups in Christchurch participating in the 
Week to dump their collected refuse in. 

Secondly, KCB organised a street clean-up of inorganic household items around the Phillipstown area in 
conjunction with the Phillipstown Hub. The area was leafletted asking residents to put unwanted items 
out on the berm on the Saturday morning. The Linwood East Revitalisation Group was also involved, 
inviting their local community to bring similar household items to the skip during the week.   

On the day of the clean-up, two volunteers with private vehicles and trailers drove round the streets 
collecting mattresses, tables, TVs, BBQs, heaters, sofas, chairs, whiteware, lamps, desks and everything 
in between. Other volunteers assisted with loading and unloading the trailers.  

The collection was a huge success with large amounts of household refuse removed from the streets. 
Metal items were stockpiled on the skip site for removal by a scrap metal merchant. Other items in 
reasonable condition were also left and uplifted by members of the public over the weekend. This 
informal recycling meant that usable items were not wasted, and costs of dumping were reduced. 

Difficulties included the fact that the skip was already over half full by the weekend meaning most of 
the street clean up rubbish had to be taken directly to the transfer stations. Also, people kept bringing 
items to the skip even though it was full, meaning there was an extra large clean up and removal 
required after the main week was finished. 

Estimated weight of rubbish removed from Phillipstown streets: 2 tonnes 
Estimated total weight of rubbish removed: 3.66 tonnes 
Estimated total cost of dumping rubbish including final clean up: $1000 
 

 

The skip site mid Saturday; lots to sort out yet 
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Skip site showing 'recycling' items, trailer and workers 
 

 

Another load to the transfer station 
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Awards Ceremony - Supporting and recognising volunteers 
 

Keep Christchurch Beautiful recognises the work of volunteers in the community with the annual 
presentation of framed certificates at a community awards ceremony. In 2018 this was held in the 
lower reception area of OGB on the Square in May. The Patron of KCB, the Hon Lianne Dalziel, Mayor 
of Christchurch attended as did Councillors and Community Board members. Recipients brought family 
and friends along to support them. Drinks and nibbles were served, and the ceremony was addressed 
by both the Mayor and Jono Kitts of Greening the Rubble and other community organisations. 
Volunteers recognised reported appreciating both the acknowledgement of their service and the 
opportunity to mix with others doing the same sort of work. 
  
In 2018 six groups and eight individuals were recognised for their voluntary work, as follows: 
 
Groups: 
Grace Vineyard Church:   for clean ups around the city 
Burnside Primary School: for reaching 25 years in our Schools programme 
Queenspark School:    for reaching 25 years in our Schools programme 
Trees for Canterbury, volunteer workers: for their great work supporting Trees for Canterbury 
World Mission Society Church of God: for their regular big clean up events held around the city 
Laura Kent Reserve Work Group:  for work replanting & maintaining Laura Kent Reserve 
Individuals: 
Chris Kime, Caretaker Queenspark School for his years going beyond the call of duty at his school 
Margaret Calder, Teacher for her many years’ dedication to her students and the 

gardens at Christchurch South Intermediate School 
Nicky Ryan-Yates, staff for her many years’ dedication to her students and the 

gardens at St Albans Catholic School 
Gail Halvorsen, Sumner Residents Ass for her daily efforts picking up litter in and around Sumner 
Red Maddock, Deans Ave Precinct Soc for his many years working to maintain, clean and plant 

along the walking track and reserve in lower Riccarton 
Matt Akehurst, the Rubbish Runner for his daily collection of rubbish on his training runs 
Genevieve Long for her daily collection of litter along her walks around the 

Heathcote River 
Special Award: 
Bryan Fairbairn and family Honorary membership of Keep Christchurch Beautiful 
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We thank all our awards recipients for their service. 
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Other events 
 
Mother of All Clean Ups 
 

KCB was pleased to take part in this iconic event on 12th May, which is jointly organised by the 
Avon/Ōtākaro River Network, the Ōpāwaho/Heathcote River Network, the Avon Heathcote Estuary 
Ihutai Trust, the Tannery and Citycare. The event brings together many environmental groups that 
focus on the city’s rivers, estuary and coastline. Teams are deployed along all riverbanks and around 
the estuary for the morning’s work and a litter audit is made. The Tannery hosts a bbq afterwards to 
thank participants. KCB is delighted to support this wonderful event. 
 
Private events 
 

KCB assisted other groups carrying out clean up events during the year including Sustain Plus, a student 
led group that worked in the central city every Saturday afternoon tidying up the Square and 
surrounding streets with a project called ‘Rubbish and Cake’ – where cake was given to volunteers 
following the clean-up work each week. 
Another group supported was Bounce, for which KCB provided reusable gloves, bags, litter pickers and 
M&Ms for afters. 
Likewise, we provided gear and information for a private group wanting to spend an afternoon doing 
some good for their community.  
KCB is receiving more such requests for information and assistance every year.  
 
A-Town Mural unveiling 
 

KCB attended an event in Aranui on 27th June 2018 celebrating the unveiling of a mural on the gym at 
the Aranui Community Centre. We carried out a small on-the-spot clean up and contributed to the 
community sausage sizzle which was run by the local Neighbourhood Policing Team. 
 
Student Health Leadership Forum event 
 

KCB took part in the schools’ expo event held at Wharenui School on 20th September 2018. This 
involved having information and activities available for students to try as they circulated around the 
various community and service groups present. There were a good variety of groups represented and 
students had lots of options to investigate.  KCB will continue to support this initiative. 
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Keep New Zealand Beautiful Awards 
 
Keep Christchurch Beautiful made several nominations in the national annual Keep New Zealand 
Beautiful Awards and two of those were finalists: 
- Bryan Fairbairn, nominated in the Tidy Kiwi category for his several years’ work mowing, gardening 

and maintaining large sections of the Christchurch Red Zone. Bryan did this of his own volition and 
largely at his own cost.  

- Margaret Mahy Playground, for the Kiwis Choice Award. This is for a place that is special and 
valued by a community and has a unique character. 

 
The Margaret Mahy Playground won the Kiwis Choice award, a most deserved winner. 
 
KCB would like to thank again Braveheart Christchurch and Ashley Harvey and YeahNah Productions for 
their kindness and support. These organisations allowed us to use their video footage for our 
nominations and then edited that footage for us to prepare finalists’ videos. We are very grateful. 
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Volunteer Contributions 
Estimated Volunteers’ Contributions from 1st January to 31st December 2018 
 

 Estimated 
Hours 

Equivalent ($) 
Value 

Adult Volunteers ($16.50 /hr)   

Executive Committee 159 $2,624 

Education Committee  2 $33 

Schools Environmental Enhancement Programme 235 $3,878 

KNZB Clean Up Week 2018 1,830 $30,195 

        2,226 $36,730 

Child Volunteers ($10/hr)   

SEEP Community Pride Projects 3,400 $34,000 

SEEP and Waste Minimisation and Recycling 14,840 $148,400 

KNZB Clean Up Week 2018   5,495 $54,950 

 23,735 $237,350 

TOTALS 25,961 $274,080 
 
Notes: The above hours are estimates. 

The adult volunteer rate is based on the minimum adult wage at $15.75/hr for 2017. 
The child volunteer rate is based on 60% of the adult minimum wage; however, this is an 
estimate as no child minimum wage rates could be found. 

 

 
Some of the abundant and productive fruit and vegetable gardens at Parkview Pārau School 
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Some of the organisations we work with 
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Audited Annual Financial Accounts and Charities Return 
for the period 1 January – 31 December 2018 
 

Note: these accounts are now being prepared and presented in the format required by the Charities 
Commission, in accordance with the new regulations on annual reporting for Charities. 
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Submission Date: 09/04/2020

First Name:  Alexandra Last Name:  Davids

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Keep Christchurch Beautiful Inc (KCB) is making this submission to be a part of the conversation around
Christchurch’s continuing re-generation and re-emergence as a significant and forward focussed city - vibrant,
vital, community led and focussed, making the most of its unique opportunity to be reinvented; retaining the best of
the old ways and incorporating new and exciting features and ways of functioning.

Post Lockdown we ask the Council to remember the importance of voluntary organisations and groups that have
made, and continue to make, a valuable contribution to the greater good of our city.

Over the last nearly 30 years, KCB has and continues to contribute to:

Maintenance

Beautification

Social connection

Environmental Education, action and connection

 

We have enabled and worked with many community groups (over 30) including residents’ groups, environmental
groups, statutory bodies; businesses (recognising their contributions, running & facilitating clean up events) and
over 85 schools in total (39 in 2019), sometimes as one-offs, often year after year. We also support and
recognise the efforts of many volunteers in the community, enabling them to continue their work and feeling valued
for that work.

How much is this helping council to achieve its objectives of a clean, green, beautiful and environmentally
enhanced city?  We are a small but vital part of the city’s toolkit used to achieve these goals. Not only do we run
and facilitate community events that clean up parks, streets, reserves and beaches, we also advocate for Council
in every interaction with the community, pointing out that keeping our city in good shape is a collaboration
between Council and private citizens, and that we all can and should play our small part to care for our city.

The importance of reconnecting communities after Lockdown and through whatever long-term restrictions come
next.

There is going to be a long road to recovery for Christchurch - already battered by 10 years of difficulties but
forging ahead, nonetheless. Vital in this recovery will be connectedness – of people to each other and their
neighbours, businesses and communities; to their wider suburbs and the city. People feel most connected when
they feel necessary, useful and seen – and volunteering is a recognised pathway to this. Getting people out to help
care for areas that may not be getting as much maintenance as usual, plant and develop community areas, deal
with graffiti etc will help build those vital connections. People take responsibility and feel part of a bigger whole.
We help enable these activities and support these communities.

 Some statistics, taken from the 2018 annual report (2019 is underway):
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Number of volunteer hours (estimated) Estimated $ value (at minimum wage hourly rate)           

Adult volunteers                              2,220                                     $36,730

Child volunteers                               26,000                                   $274,000

 

There is great value in organisations such as KCB with the history, reputation, connections (both local and with
other ‘Keep Beautiful’ branches and Keep NZ Beautiful) and institutional knowledge available to be part of the
long-term solution for Christchurch. Keep Christchurch Beautiful is well recognised and known and loved in our
city and can use that social capital to find better and more effective ways to interact with communities and the
Council; help build rapport; and support Council led initiatives as well as grassroots activities.

We create greater community connectedness and stronger mental wellbeing in the community as well as making
a difference on the ground with practical support and events. 

Volunteer groups play a vital role in improving wellbeing in the city, as well as improving amenities while saving
ratepayers dollars at the same time.   

We acknowledge that this is a time for belt tightening and that Council will face difficult choices in allocating
scarce and much needed funds, but we don’t want it to be at the expense of such a valuable resource for the city.
The voluntary sector needs support at least as much as other sectors right now, or we may find it diminishing and
no longer available in the future. We can have an effect larger than our proportional cost, because we are good
and practised at ‘punching above our weight’ – we give great value for funding used, as do all the NFP sector.

Attached Documents

File

KCB Annual Report 2018 compressed Oct 2019

Draft Annual Plan 2020-21
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8th April 2020

Rev Katrina Hill

To Whom It May Concern

I am writing to ask if the Christchurch City Council can commit to the ongoing building of social
housing in the Councils Annual Plan.
I am a vicar in the eastern suburbs and in touch with many through church and community
programmes.  Through my involvement in grass roots community work we know that the need for
social housing accommodation is vital for our community, therefore I am grateful to CCC and
Otautahi Housing for giving accommodation to a number of participants in community programmes.
One participant was overjoyed when given flat at Concorde Place last month.  He is able to settle
and support life in community because of this accommodation.
You are vital in the role of providing single-bedroom accommodation, especially for those with
special needs.
We have Fred Price Courts (Palmers Road) and Bridgewater Courts (Bridge Street) within parish
boundaries with about 60 units between them, yet are very disappointed 3 other complexes within
parish (Blake Street, Shoreham Courts (Admirals Way) and Reg Stilwell Place were demolished and
have not been replaced.
There is an ongoing shortage of affordable accommodation for singles in the New Brighton area.  As
a community organisation we do not see this need disappearing in the future.  How a city looks after
its people is its top priority and homes for vulnerable people would be rated as a priority for those
living in your city.  When it comes down to it – people are more assured with what they have if they
know others are not suffering. You are suffering if you have no affordable accommodation.

Thank you for your consideration of my submission.  I am able to talk to this submission.

Rev Katrina Hill
St Faiths New Brighton



From: Classique Lodge Motel   
Sent: Wednesday, 1 April 2020 10:37 PM 
To: MayorsMessages 
Subject: TRIM: 20/350823 MOFM - Ann Curtis -Classique Lodge Motel- Letter to the Mayor re: Rates 
Reduction - Covid19 Relief 2020-04-01 
 
The Mayor 
Christchurch City Council 

 
 
1st April 2020  
 
Re: Rates Reduction 

Dear Ms Dalziel, 
 
I am writing to you as an accommodation provider – namely a motel – in Christchurch City. 
As you will know, the current Covid-19 lock down and closed border situation means 
accommodation providers like myself in Christchurch have had their entire client base pulled 
from beneath them, and face remaining so for an undeterminable length of time. 
 
As the government repeatedly advocates being kind to one another and sharing the load of the 
impending economic crash, I’d like to call on the City Council to share the load of these 
accommodation providers, many of whom are not only long term good business people, who 
have stuck by Christchurch through some truly testing times, but who are also outstanding 
hosts to the many tourists who visit our beautiful South Island. These people need to be 
available to help tourism in Christchurch grow as/when the blight of Covid-19 lifts and you 
have an opportunity through the rating system to back them and help keep them there. Yes, 
deferring payments buys some time, but when faced with an as yet undetermined length of 
time, quite frankly, that is not quite kind enough. 
 
I’d like to also see a rates discount offered. These people alongside numerous other 
businesses have zero income Ms Dalziel, for the foreseeable future. They have supported you 
in the rebuild of Christchurch, it’s time to return that favour and support them so that the hard 
yards gained to date are not lost. 
 
Yours sincerely 
 
Ann Curtis 
Classique Lodge Motel 
Upper Riccarton, Christchurch 

 



From: Canterbury Court Motel   
Sent: Wednesday, 1 April 2020 10:14 PM 
To: MayorsMessages
Subject: TRIM:20/350807 MOFM Jimmy Hua - EconoLodge Canterbury Court Motel - Survival of 
Christchurch City's businesses- Covid19 Relief 2020-04-01 
 
The Mayor 
Christchurch City Council 
 
1st April 2020 
Dear Ms Dalziel, 
 
I am writing on behalf of accommodation providers – namely motels – in Christchurch City. 
As you already know, the current Covid-19 lock down and closed border situation means 
many of accommodation businesses have had bookings and income gone to nil, and face 
remaining so for an indeterminable length of time during and after the lock down period. 
 
Every family and business in New Zealand is affected by this event emotionally, socially and 
financially, I’d like to call on the City Council to share the load of these accommodation 
providers, who are here to host Christchurch and Southern visitors. These people need to be 
available to help tourism in Christchurch grow as/when the blight of Covid-19 lifts and you 
have an opportunity through the rating system to back them and help keep them there. 
Summer seasons are usually the busy time for accommodation providers saving up their fund 
to cover expenses of the quiet months. This has not been the case for these people since Jan 
2020. Without income potentially over a long period of time, majority of those 
accommodation providers would end up in bankruptcy. Any financial support or cost 
reduction would definitely help to prolong their stand in the industry. 
 
As our favorite caring Council, I would like to see Council considering rates discount. These 
people alongside numerous other businesses have zero income Ms Dalziel, for the 
foreseeable future. They have supported you in the rebuild of Christchurch, it’s time to return 
that favour and support them so that the hard yards gained to date are not lost. 
 
Yours sincerely 
 
 
Jimmy Hua 
General Manager, Owner 

EconoLodge Canterbury Court Motel

E:  

W: www.canterburycourtmotel.co.nz 

 

 

 

,Addington 

Christchurch 8024 

New Zealand 
 

 

https://protect-au.mimecast.com/s/-kpSC71RAKtA703NTWtlgD?domain=canterburycourtmotel.co.nz/


From: 123 Motel   
Sent: Wednesday, 1 April 2020 9:51 PM 
To: MayorsMessages <  
Subject: TRIM:20/350799 MOFM Allen- 123 Motel Motel Rate Problem- Covid19 Relief- 2020-04-01 
 

Dear Ms Dalziel, 

I am writing on behalf of accommodation providers – namely motels – in Christchurch City. As you will 
know, the current Covid-19 lock down and closed border situation means many of these businesses have 
had their entire client base pulled from beneath them, and face remaining so for an undeterminable 
length of time. 

As the government repeatedly advocates being kind to one another and sharing the load of the impending 
economic crash, I’d like to call on the City Council to share the load of these accommodation providers, 
many of whom are not only long term good business people, who have stuck by Christchurch through 
some truly testing times, but who are also outstanding hosts to the many tourists who visit our beautiful 
South Island. These people need to be available to help tourism in Christchurch grow as/when the blight 
of Covid-19 lifts and you have an opportunity through the rating system to back them and help keep them 
there. Yes, deferring payments buys some time, but when faced with an as yet undetermined length of 
time, quite frankly, that is not quite kind enough. 

I’d like to also see a rates discount offered. These people alongside numerous other businesses have zero 
income Ms Dalziel, for the foreseeable future. They have supported you in the rebuild of Christchurch, it’s 
time to return that favour and support them so that the hard yards gained to date are not lost. 

 

Yours sincerely 

Allen 

 

--  
123 Motel 

 Christchurch, , NZ 
Phone:     Web: www.123motel.co.nz 

 

 
 



The Mayor 

Christchurch City Council 

 

1st April 2020 

 
Dear Ms Dalziel, 

 

I am writing on behalf of accommodation providers – namely motels – in Christchurch City.  As you 
will know, the current Covid-19 lock down and closed border situation means many of these 
businesses have had their entire client base pulled from beneath them, and face remaining so for an 
undeterminable length of time. 

As the government repeatedly advocates being kind to one another and sharing the load of the 
impending economic crash, I’d like to call on the City Council to share the load of these 
accommodation providers, many of whom are not only long term good business people, who have 
stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the 
many tourists who visit our beautiful South Island.  These people need to be available to help 
tourism in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity 
through the rating system to back them and help keep them there.  Yes, deferring payments buys 
some time, but when faced with an as yet undetermined length of time, quite frankly, that is not 
quite kind enough. 

I’d like to also see a rates discount offered. These people alongside numerous other businesses have 
zero income Ms Dalziel, for the foreseeable future.  They have supported you in the rebuild of 
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date 
are not lost.   

 

Yours sincerely  

 

 



 
I am writing to object to the proposed rates increase.
 
Seriously - your timing is shocking and so unthoughtful
 
Lisi Reid
 
 





Mayor Lianne Dalziel.

Due to the circumstances we find ourselves in, there should be no rates rise forced on the ratepayers of Chch. You should be operating with other finances you attract and that becomes your budget for the year.
That budget is for essential aspects only and remember some essential work, but not all, can be slowed down. So keep to your reduced budget for 12 months.

May I suggest that you show exemplary leadership and example to the ratepayers of Chch and freely donate one third or half your salary together with Senior Managers, Senior Staff etc etc to the Christchurch
City Council's annual budget for 12 months.

Yours respectively - - --  Hadyn Clarke    



From: Abbella Lodge Motel   
Sent: Wednesday, 1 April 2020 9:27 PM 
To: MayorsMessages 
Subject: TRIM:20/350774 MOFM Sunny and Mark - Asure Abbella Lodge Motel - Covid19 2020-04-01 
Importance: High 
 
 
1st April 2020  
 
Dear Ms Dalziel,  
 
I am writing on behalf of accommodation providers – Asure Abbella Lodge Motel – in Christchurch 
City. As you will know, the current Covid-19 lock down and closed border situation means many of 
these businesses have had their entire client base pulled from beneath them, and face remaining so 
for an undeterminable length of time.  
As the government repeatedly advocates being kind to one another and sharing the load of the 
impending economic crash, I’d like to call on the City Council to share the load of these 
accommodation providers, many of whom are not only long term good business people, who have 
stuck by Christchurch through some truly testing times, but who are also outstanding hosts to the 
many tourists who visit our beautiful South Island. These people need to be available to help tourism 
in Christchurch grow as/when the blight of Covid-19 lifts and you have an opportunity through the 
rating system to back them and help keep them there. Yes, deferring payments buys some time, but 
when faced with an as yet undetermined length of time, quite frankly, that is not quite kind enough.  
I’d like to also see a rates discount offered. These people alongside numerous other businesses have 
zero income Ms Dalziel, for the foreseeable future. They have supported you in the rebuild of 
Christchurch, it’s time to return that favour and support them so that the hard yards gained to date 
are not lost.  
 
Yours sincerely  
 
Sunny and Mark @ ASURE Abbella Lodge Motel  

, Redwood, 
Christchurch, New Zealand 
Phone:  
Reservations:  
Emal:  
Website: www.abbella.co.nz 
IF BOOKING REQUIRED 
To confirm this booking a valid credit card number and expiry date are required. 
 
CANCELLATION POLICY 
Cancellations made up to 7 days before the booked date incur no charges. Thereafter, the deposit 
may be retained. 
Cancellations with less than 48 hours notice may result in the total amount for the booked 
accommodation being charged. 
Force Majeure: 
ASURE Abbella Lodge Motel will not be in any breach of this agreement or in any way liable, if it is 
prevented from complying with the supply of accommodation and other related services by reason 
of Act of God, Act of Public Enemy, War, Earthquake, Riot, Fire, Storm, Flood, Explosion, Compliance 
with any Law of Government Restraint Order, Rule Regulations, Strikes, Lock Outs or any other cause 
not reasonably within the control of the motel. 



 
Your comfort is ASUREd! 
 
Visit ASURESTAY.com for quality accommodation bookings throughout New Zealand 
Visit ASUREdirect.com for our Online Travel Agent Booking Site 
Visit ASURE Central Reservations 0800 278 739 / + 64 9 320 5913 – 24 hour Personalised 
Reservation Service 
ASURE Loyalty Programme – stay at 3 or more ASURE properties and receive $100 off your 10th 
night. 
We are the North Christchurch members of ASURE Accommodation Group and are an ASURE 4 
Star PLUS Rated Property. 
ASURE Accommodation Group is part of the world’s largest alliance of privately owned hotels, 
bringing together more than 1,100 properties in over 80 countries – visit ASURESTAY.com to find 
out more. 
 

 

 Please consider the environment before printing this email 

 



Submission: Christchurch City Council Annual Plan 2020-21
From: Friends of Banks Peninsula Incorporated
Address:  
Email: 

We wish to be heard in support of our submission.

Introduction
Friends of Banks Peninsula is a community based environmental group, opera:ng since 1990, and involved 
with many planning and environmental issues, par:cularly in the Akaroa area. 

In making this submission, we recognise that the draC Annual Plan for 2020-21, is likely to change radically 
in light of the COVID-19 pandemic impact on our communi:es, Council revenue and recovery costs.

We submit that in these financially and environmentally difficult and uncertain :mes the priori:es should 
be:

• Combining recovery from COVID-19 with a focus on mi:ga:ng and adap:ng to the Climate and 
Ecological Emergency.

• Inves:ng in waste minimisa:on and recycling processing.

• Minimising risk – we iden:fy the Wastewater projects in the Akaroa Harbour as high-risk, big :cket 
items that must be revisited.

1 Focus on climate resilience 
The Council declared a Climate and Ecological Emergency in 2019. The Council’s consulta:on document for 
the Annual Plan states that a Strategic Priority is “Mee:ng the challenge of climate change through every 
means available”.

We can find no specific funding allocated in the Annual Plan to develop a Climate Change strategy, or for 
mi:ga:on and adap:on works. We would like to see more transparency in the consulta:on document and 
in the Annual Plan overviews and budgets to highlight such funding.

Priorities for climate strategy
We see the immediate priori:es as:

• ensuring that COVID-19 economic recovery measures (such as des:na:on management) take into 
account, and work to support, climate change mi:ga:on and adapta:on, including learning from 
reduc:ons in emissions during the crisis;
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• iden:fying Peninsula roads and other essen:al infrastructure that is vulnerable to sea-level rise and
storm damage and ins:ga:ng protec:on works.

• reduc:on of inflow and infiltra:on of storm and seawater into the sewage network in Akaroa to 
reduce the frequency of raw sewage overflows into the harbour, par:cularly given the increased 
frequency and ferocity of storms forecast.

Secure Water supplies
With the eastern South Island forecast to become more drought prone, we agree with the Council that 
securing water supplies is a priority for resilience. Akaroa and Duvauchelle have experienced full water 
restric:ons again this summer. The water supply to Duvauchelle has broken down, meaning water has been
trucked to Duvauchelle for months – an unsustainable prac:ce with a very high carbon footprint.

We support the capital program Water Supply items 57804 to improve the Aylmers Valley Well and 57808 
to improve the Duvauchelle water supply. 

We also stress the linkage between potable water supplies and wastewater volume.

We would like to see homeowners and businesses incen:vised to conserve water and would support 
measures that:

• encourage water conserva:on, including charging for usage above a base level; and,

• require all new builds, and encourage exis:ng building owners, to include rain water collec:on 
systems for non-potable use. In addi:on new builds in Akaroa should incorporate ‘purple pipe’ 
capacity to enable reuse of treated wastewater in the future. 

In our previous submission to the Akaroa Wastewater consulta:on we stressed the opportunity for the re-
use of treated wastewater to alleviate the summer water shortages in Akaroa township, and s:ll suggest 
that this is the op:mal use of the water. A review of wastewater proposals should give utmost thought as 
to how the treatment standard could be improved to facilitate this, ways to create an economical 
distribu:on network, and cost effec:ve disposal of surplus wastewater in winter.

Support indigenous biodiversity and carbon sequestration
Banks Peninsula provides Christchurch with opportuni:es to address the Climate and Ecological Emergency 
through enhancing and increasing biodiversity in tandem with sequestering carbon.  We submit that a 
Climate Change strategy

• recognises and finds ways to maximise the opportunity that Banks Peninsula provides to 
Christchurch City as a carbon sink

• supports measures to protect and enhance the na:ve biodiversity of the area, par:cularly through 
the growth of naturally regenera:ng forest, as an ecologically sound way to absorb carbon and 
mi:gate a percentage of emissions from the city. 

REQUESTS:

We request that the Annual Plan 2020/21 iden:fies a funding stream under Strategic Planning for the 
development of the Climate Change Strategy to enable the Council to achieve its emissions reduc:ons 
targets and to iden:fy the key areas where adapta:on or retreat will be needed. 

We would then expect this plan to feed into the development of the 2021 Long Term Plan with projects 
that begin the actual work of both mi:ga:on and adapta:on across the different Council funding 
categories.

_____________________________________________________________________
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2 Invest in Waste Minimisation and Recycling Processing. 
Friends of Banks Peninsula set up the first recycling facility in Akaroa almost 30 years ago and maintains a 
close interest in waste reduc:on and safe disposal. 

With the loss of overseas markets for recyclable materials, it is vital that facili:es for processing recycling 
are established within New Zealand. As well as the environmental benefits of resource recovery, reduc:on 
in landfill waste and lower transport emissions, investment in onshore processing will provide economic 
s:mulus and employment. 

REQUESTS:

We request that the Council develops and adopts its waste minimisa:on strategy as a majer of urgency. 

We request that the Council, in conjunc:on with other agencies as appropriate, commits to the 
development of recycling and waste processing facili:es as a majer of urgency.

3 Revisit expensive, risky Akaroa and Duvauchelle Wastewater 
projects

Friends of Banks Peninsula has been involved with the Akaroa Wastewater issue for many years. We 
recognise that the treatment and disposal of wastewater is a complex problem with no easy answers. 

The Akaroa wastewater project has been struggling since 2015, with funds allocated for capital works being
used on con:nued inves:ga:ons. The draC 2020-21 Annual Plan signals that further delays are an:cipated 
to work that was proposed for 2020-21. We are aware that this project is set to require substan:al budget 
increases in the next LTP, and that there are similar problems with the Duvauchelle scheme. 

Already expensive projects facing massive budget increases:
The project budgets of $35 million for Akaroa and $4.7 million for Duvauchelle wastewater projects will 
need to be substan:ally increased due to the difficul:es of finding suitable land based sites and the 
increased volumes of water that must now be designed for.

For the proposed Akaroa scheme, the most recent budget projec:ons indicate an increase of approximately
31% for a harbour oumall, 56% for the lowest cost land disposal op:on. There are 1000 connec:ons in 
Akaroa, giving a current probable cost per connec:on of at least $47,000 for a harbour oumall or $56,000 
for the lowest cost land based solu:on. Other, poten:ally more socially acceptable, land based op:ons that
are being inves:gated are likely to be even more expensive. 

Complex problem getting more complex
• Inves:ga:ons and two rounds of consulta:on over the past 5 years have shown the steep, slip 

prone terrain of Banks Peninsula is largely unsuited to land disposal. The Council has been unable 
to find geotechnically suitable land disposal sites within the Inner Harbour that do not severely 
impinge on exis:ng communi:es and infrastructure. Along with the inherent risks of disposing of 
large volumes of water in an area that is very suscep:ble to land subsidence and flooding, land 
disposal takes up land that is increasingly important for other produc:ve uses. 

• The volume of wastewater the Akaroa system must be designed for is almost double that 
an:cipated in 2015 due to faulty baseline measurement, and we understand that the Duvauchelle 
scheme is in a similar situa:on. 

• Substan:al reduc:on of the large volume of inflow and infiltra:on of storm and groundwater into 
the Akaroa wastewater network is an essen:al component of any inner harbour land disposal 
scheme, but achieving this is complex and expensive.

Compromising Akaroa’s recovery
Akaroa’s economy relies principally on tourism and will be hard hit by the Covid-19 pandemic.
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3

FRIENDS of Banks Peninsula. Submission CCC Annual Plan 9 April 2020



The proposed new treatment plant for Akaroa involves:

• a prominent terminal pump sta:on sited at the entrance to the town, in close proximity to 
community and visitor facili:es 

• this pump sta:on needs to be opened on a regular basis to remove solids, with poten:al to release
odours in the town, prior to pumping to the treatment plant;

• the raw wastewater will then be pumped 160m to the top of the Takamatua Hill where a raw 
wastewater storage pond and treatment plant will be sited close to the main highway;

• streets of Akaroa will require extensive road works as the sewage pipes must be laid to head in the 
opposite direc:on to the current network.

We flag our concern about the impacts during construc:on and ongoing impacts of placing the treatment 
ponds, pumps and plants in such prominent loca:ons at a :me when Akaroa needs to look its best to 
ajract visitors and rebuild its economy. Peace and quiet, scenic beauty and ‘geong away from it all’ have 
long been Akaroa’s top ajrac:ons for the local and domes:c tourism market, on which Akaroa will now be
reliant for some :me to come.

The proposed new land based disposal system for Duvauchelle involves deconstruc:ng the golf course and 
removing exis:ng mature trees, reloca:ng the showgrounds, and installing wastewater irriga:on and 
storage into these community and visitor facili:es.

Less resilient than current system
We are concerned that the proposed system for Akaroa will be less resilient to climate change impacts such
as sea level rise, storm surges and electricity outages.

• the terminal pump sta:on will be sited on a former coastal landfill; and,

• the system is more reliant on a good electricity supply to pump raw sewage up to the hill than the 
current gravity fed system.

We are concerned about the ongoing risk of failure, including raw sewage spills, because the coastal landfill
is vulnerable to flooding and sea level rise (the Fox River incident in 2019 has raised na:onal awareness of 
this issue). Electricity supplies to the Peninsula are already much less reliable than for urban areas and, 
with increased intensity and frequency of storms, are vulnerable to long outages.

Heightened awareness of virus threat
A con:nuing majer of community concern has been the treatment standard of the wastewater. The 
treatment proposed in both plants does not guarantee virus removal. Given the heightened awareness of 
the impact of viral pandemic, we submit that the design of the treatment plants, including treatment 
standards and the risks of disposal of wastewater within communi:es must be re-examined.

REQUESTS:

We request that both these expensive projects, including any public consulta:on process, are deferred and 
put on hold while the Council and the Akaroa community take stock and recover from the Covid-19 crisis. 

We request a full review of both projects taking into account the risks associated with climate change and 
the social costs of the project and suggest that this takes place while the Akaroa economy recovers and the 
Council gains a bejer understanding of the new economic and world order.

We request that in the interim the exis:ng treatment plants are upgraded to ensure a treatment standard 
that bejer meets their consent condi:ons, and keeping in mind that demand is likely to be considerably 
lowered due to decreased tourism loading.  The exis:ng treatment plants and harbour oumalls will need to 
con:nue to operate during the design and construc:on of any new scheme - 3 to 5 more years at least - so 
this investment is essen:al regardless of eventual treatment and disposal decisions.

We request that work to iden:fy and reduce Inflow and Infiltra:on into Akaroa’s wastewater system is 
con:nued as a majer of urgency, with appropriate funding provided for this.
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4

FRIENDS of Banks Peninsula. Submission CCC Annual Plan 9 April 2020



Subject:                          FW: Re Submission On Annual Plan Re UAGC
 
 
 
 
I wish to make a brief submission on the Uniform Annual General Charge. I fully support the Council’s current approach of incremental increases.
 

The UAGC has always been a contentious issue,but I am totally opposed to the HHR Board’s submission recommending the charge be abolished. This came as a left field suggestion from a long-standing Board
member and there were no figures to support this approach nor any of the implications.The HHR Councillors were not present.
 

The issue has generally been debated at the council table during the Annual Plan. As a Councillor from 2001-2013 I have been involved in such debates.
 

I ask you retain your current approach.
 

I would like to speak to this in the unlikely event this is possible.
 
Best Wishes In handling the Annual Plan under extraordinary circumstances.
 

 

Helen Broughton
 
 
Get Outlook for iOS

https://aka.ms/o0ukef


Name. Dot Lovell-Smith

Age group over 65

Thank you for the chance to submit to the annual Plan.

I think the present situation of Covid 19 raging through the world is going to
change a lot of things in the city. It seems likely that with a huge drop in
overseas visitors what happens to the stadium, the convention centre and
sports grounds like the Hagley cricket oval is at present unknown.

I fully support your intention to spend money on safe cycle ways; on
enhancing streams, water ways and the coastal environments; the delivery of
clean drinking water, improving the public transport system and infrastructure,
and of continuing to offer support for people who need help to pay their rates.
I also support the increase in parking charges in the city. Hopefully this will
encourage people to use public transport walk or  cycle.

Perhaps money once designated to the big projects like the stadium could be
diverted towards climate change mitigation projects;

eg. Designing and building a complete network of cycleways, so essential
workers can get safely to work.

Planting and caring for millions of trees so that Christchurch becomes a truly
carbon neutral city. Hiring a tree coordinator; -to ensure that the right tree for
the right environment is planted .
-to see that watering, mulching and weeding is all done to support their
growth.
-to co-ordinate community tree planting so that communities feel connected to
the new forests.
-to plant more trees in the west part of the city , not just the coastal wetland
areas

Developing plans for urban and rural commuter train services using the
existing hard rail network so they can be used in conjunction with a well
designed and free bus service.

Developing systems so that passengers and drivers on buses can stay safe in
the pandemic conditions.

Increase wages and conditions for those people, like bus drivers and cleaners
who are providing such essential services.

Developing ways to increase democracy and community involvement in the
governance of the city.



I do not support your intention to increase the cost of getting a library book
from another library. The present cost already stops me from using the
"reserve" system. Auckland libraries have a system that is free. Why dont we?

Increasing the cost of hire for a room from a library or community facility is
also a bad idea. It inhibits the use of these rooms for community not for profit
groups. Profit making organisations should and could pay an increased charge.

Thank you



 
 

Head Office: 

Email:    Website: www.socialcredit.nz  

 

 

 Submission on Christchurch City Council 

2020-2021 Annual Plan 

By Chris Leitch, Leader; Finance Spokesperson 

09.04.2020 

I have major concern about the enormous sum of ratepayers’ money that is being wasted annually 
in interest payments on the council’s debt. 

The plan’s financial pages show estimated council debt of $2.2 billion. 

They also show estimated interest on council borrowings of $89 million in the coming year, yet the 
community will have not one additional facility or service improvement to show for that 
expenditure. 

The council’s capital works programme is outlined in the plan at $512 million, roughly 17% of 
which could be paid for out of revenue if the council was not paying interest.  

The council, through its membership of the Local Government Funding Agency, and the Local 
Government Association, should be pushing for much better funding arrangements for capital 
works. 

Instead, for instance, of the Local Government Funding Agency issuing bonds that are bought by 
the privately owned commercial banks and other investors at between 3% and 4% interest, the 
Agency should be seeking purchase of those bonds by the Government owned Reserve Bank at 
zero interest.  

After all, the commercial banks create new money with which to purchase those bonds or 
make loans and the Reserve Bank can do the same. The difference is of course the massive 
saving in interest charges, and that the profit (if any) of the Reserve Bank would go back to 
the Government. 

For those who will immediately discount this option as nonsense, let me deal with each part of my 
previous statement separately. 

 

“After all, the commercial banks create new money with which to purchase those bonds or 
make loans” 

Commercial banks are allowed to do something nobody else can do: They can create credit on 
their books simply with accounting entries.  

 

 



 

As the New Zealand Reserve Bank explains: 

 

26 May 2003 

 

 

 

 

 

 

 

 

 

 

 

 

 

Or: 

As the Bank of England explains in its Quarterly Review Q1 2014:  

“One common misconception is that banks act simply as intermediaries, lending out the 

deposits that savers place with them.”  

“…..rather than banks lending out deposits that are placed with them, the act of lending 

creates deposits. Commercial banks create money.” 

“Of the two types of broad money, bank deposits make up the vast majority - 97% of the 

amount currently in circulation. And in the modern economy, those bank deposits are 

mostly created by commercial banks themselves.” 

Or: from  

Tragedy and Hope – A History of the World in our Time – Prof. Carroll Quigley. 

 “Loans were made by creating a deposit for the borrower, who in turn would draw checks 

upon it rather than withdraw it in money. Such created deposits also were a creation of 

money out of nothing.” 

There are numerous books on economics that explain the process in detail.  

 



 

“the Reserve Bank can do the same” 

As the country’s central bank (just like the Federal Reserve in America or the Bank of England) it 
also has the ability to create new money, and has used it in the past.  

The book “State Housing in New Zealand” was published by the New Zealand Ministry of Works in 
1949.   

On page seven it explains how 33,766 houses were built from 1936 using money issued by the 
Government’s Reserve Bank at interest rates of 1% & 1½ %. 

“Reserve Bank Credit: To finance its comprehensive proposals, the Government adopted the 
somewhat unusual course of using Reserve Bank credit, thus recognising that the most important 
factor in housing costs is the price of money – interest is the heaviest portion in the composition of 
ordinary rent.  

The newly created Department was able therefore, to obtain the use of funds at the lowest 
possible rate of interest, the rate being 1 per cent for the first £5,000,000 advanced and 1½ 
percent on further advances. The sums advanced by the Reserve Bank were not subscribed or 
underwritten by other financial institutions. This action showed the Government’s intention to 
demonstrate that it is possible for the state to use the country’s credit in creating new assets for 
the country.” 

That is just one of many examples. 

 

“The difference is of course the massive savings in interest charges” – this hardly needs 
explanation. 

“and that the profit of the Reserve Bank would go back to the Government.” 

The Bank of North Dakota is owned by that state in America. It reports: 

“The Bank of North Dakota’s revenues have also been a major boost to the state budget. It 

has contributed over $300 million in revenues over the last decade to state coffers, a 

substantial sum for a state with a population less than one-tenth the size of Los Angeles 

County.” 

If this proposal were to be implemented there would be substantial benefits. 

The International Monetary Fund, in a report released in August 2012 titled “The Chicago Plan 
Revisited” has this to say – 

“Allowing the Government to issue money directly at zero interest, rather than borrowing 

that same money from banks at interest, would lead to a reduction in the interest burden on 

government finances and to a dramatic reduction of (net) government debt, given that 

irredeemable government-issued money represents equity in the common wealth rather 

than debt.” 

“Another advantage is the ability to drive steady state inflation to zero in an environment 

where liquidity traps do not exist, and where monetarism becomes feasible and desirable 

because the government does in fact control broad monetary aggregates.” 

 



 
There would be no need for additional legislation to allow this proposal to proceed. 
 
The Public Finance Act (1989) permits the borrowing of funds from the Reserve Bank of NZ on 
terms favourable to the public interest.  
 
In fact, following the 2008 Wall Street crisis the RBNZ offered the major banks a five billion dollar 
credit facility to see them through their liquidity crisis. If the Reserve Bank can prop up the 
overseas owned banks then similar credits can and should be made for local government 
infrastructure projects. 
 
In the face of the Covid 19 crisis the Reserve Bank has created $33 billion dollars to purchase 
government and local body bonds back from the banks and other investors that hold them in order 
to ensure there is enough ‘liquidity’ (read money) in the financial system. The Bank could also 
purchase newly issued bonds directly, rather than investors ‘clipping the ticket’ along the way. 
 
Instead of millions of dollars per year being wasted on interest, Christchurch ratepayers would pay 
the construction cost of projects only, rather construction plus interest, because the cost of interest 
would be zero. Additionally the risks associated with hedging and derivatives would be removed. 

What I am suggesting would be a win-win situation. It’s been done before, right here in our own 
country. It’s just that we have granted private companies a licence under legislation to create new 
money (credit) for their own profit, and at our cost, and allowed them to take a strangle hold on the 
process. 

The privately owned overseas banking companies that currently create the new money for 
councils to borrow, would be less happy of course. But that is not something that the council 
should be concerned about.  

 “The NZ banks' combined net profits after tax last year were approximately $6 billion dollars, 
much of which went out of the country to overseas shareholders. I have no problem with the banks 
charging commercial rates to commercial entities.  However, charging such rates to non-
commercial local bodiesfor essential public works is an anachronism and need not continue. 

I realise also that your Council alone would have little success in demanding a reform of this 
system when policy is made by Government. However, as long as local bodies meekly accept this 
iniquitous situation, it will persist. 

I would like to see the plan contain a commitment from council to work with the Local Government 
Funding Agency, the Local Government Association, and other local bodies to get the proposal for 
Reserve Bank funding at very low rates of interest for local body capital works adopted by 
Government.  

Thank you for taking the time to consider my submissions. 

 

Chris Leitch 

Please refer to the attached letter to the Prime Minister in regard to funding of the next rates 
payment and proposed rates increase. 

 

 

 

 



Questions and Answers 

 

Question – You say banks create money when they make loans, but don’t they just lend money 
deposited with them? 

Answer – No. The majority of New Zealanders right up to Cabinet level, despite our supposedly 
better education and lightning speed communications, do not have the foggiest idea of 
how the rudiments of banking and credit operate, let alone alternatives to it. But our 
own Reserve Bank spells it out clearly in a letter dated 1 September 1994 “As you 
noted, banks do create money and credit, adding to the broad measures of the money 
supply”LL.L“Therefore about 3 percent of M3 (mainly notes and coins) is created 
by the Reserve Bank, with the remainder being created by commercial banks”.  

That’s about as crystal clear as you can get. 

 

Question – Is this just that old funny money stuff again? 

Answer –  You tell me which is funnier – The Government printing Government bonds and 
getting the private banks to buy them using money (credit) created out of thin air, and 
then paying rental (interest) on those bonds -  or the Reserve Bank creating money 
(credit) for the Government or local bodies to invest in much needed infrastructure 
without the need to pay interest. Both the bonds and the money are just bits of paper 
backed by the security of the state or local body. 

 

Question – Wouldn’t the money created by the Reserve Bank be inflationary? 

Answer –  Are you seriously suggesting the money created by the Reserve Bank is more 
inflationary than money created by privately owned banking companies. The 
International Monetary Fund reports that inflation would not be an issue. 

 

Question – If what you are suggesting is such a good idea, why hasn’t it got more support? 

Answer – Read the first part of the answer to question 1, but you might be surprised at just how 
much support it has. To give you just one example – In America, an organisation 
called “Sovereignty” is proposing exactly what my submission suggests. It has the 
support of more than 3400 local governmental bodies from school boards to individual 
states. Some examples are – State Legislature of Michigan, Illinois State Senate, 
Iowa State Senate, State Legislature of Missouri, and cities St Louis, Cleveland, 
Buffalo. 

In New Zealand, economic commentators Bernard Hickey, Raf Manji, Bryan Gould 
(and others) have been recommending this solution, as have economics professors 
and economic writers. See more here http://tellmemore.org.nz/index.html 

Question – But the Reserve Bank can’t just issue money willy-nilly surely? 

Answer – Absolutely not. Local Body projects would have to be approved by ratepayers as part 
of council plans through consultation, and projects would have to be prioritised with 
low interest loans going to the most important first – like water and wastewater, and 
the environment. 



 

Question – You say this has been done before? 

Answer – Yes it has. Few New Zealanders today realise that in 1936 the first Labour 
Government was able to reduce unemployment by 75% by issuing Reserve Bank 
credit at 1% and 1.5% to fund state housing. Reserve Bank credit was also used to 
fund infrastructure projects like road construction and hydro schemes. The Waikato 
Drainage Board and the Dairy Board were some of the other bodies that had access 
to Reserve Bank credit. 

 

Question – How about elsewhere in the world? 

Answer –   Here are just a few examples:- 

The Bank of Canada issued over half of Canada’s credit during 1935-1945 and up to 
30% until the mid 1970s. 

The Commonwealth Bank (when it was the central bank of Australia) funded 
numerous Australian government projects in the 1930’s and 40’s. 

 Guernsey Island saved itself from destitution in 1820 by issuing its own currency, 
which is still used, independently of British Sterling. 

Abraham Lincoln’s administration issued ‘Greenbacks’ during the Civil War, bypassing 
the debt finance system, as did the Confederacy, issuing Graybacks as non-interest 
bearing money.  President John F Kennedy did something similar with the issue of US 
Notes. 

 

Question – If it worked so well why aren’t we still doing it? 

Answer – Because over time the so called economic experts have convinced us that being in 
debt is somehow the way to go. Great men like Henry Ford, Thomas Jefferson, and 
Thomas Edison new better. Edison, who held over 1,000 US patents for his 
inventions, elegantly explained the difference in a few paragraphs that are more 
succinct and important than a library of economic books: 

 

“If our nation can issue a dollar bond, it can issue a dollar bill. The element that makes the 
bond good, makes the bill good also% 

Both are promises to pay, but one fattens the usurers and the other helps the people. If the 
currency issued by the Government was no good, then the bonds would be no good either. 
It is a terrible situation when the Government, to increase the national wealth, must go into 
debt and submit to ruinous interest charges%” 

I submit that (with apologies to Thomas Edison)  

It is a terrible situation when Councils, to increase the national wealth by building 
infrastructure projects, must go into debt and submit to ruinous interest charges. 



 

Conclusions – Extracts 



 

This paper revisits the Chicago Plan, a proposal for fundamental monetary reform that was put forward by 

many leading U.S. economists at the height of the Great Depression. 

 

Fisher (1936), in his brilliant summary of the Chicago Plan, claimed that it had four major advantages, 

ranging from greater macroeconomic stability to much lower debt levels throughout the economy. 

(1) Much better control of a major source of business cycle fluctuations, sudden increases and contractions 

of bank credit and of the supply of bank-created money.  

(2) Complete elimination of bank runs.  

(3) Dramatic reduction of the (net) public debt.       

(4) Dramatic reduction of private debt, as money creation no longer requires simultaneous debt creation. 

We find support for all four of Fisher's claims. Furthermore, output gains approach 10 percent, and steady 

state inflation can drop to zero without posing problems for the conduct of monetary policy. 

In this paper we are able to rigorously evaluate his claims, by applying the recommendations of the 

Chicago Plan to a state-of-the-art monetary DSGE model that contains a fully microfounded and carefully 

calibrated model of the current U.S. financial system.  

The critical feature of this model is that currently the economy’s money supply is created by banks, 

through debt, rather than being created debt-free by the government. 

 

Our analytical and simulation results fully validate Fisher’s (1936) claims. The Chicago Plan could 

significantly reduce business cycle volatility caused by rapid changes in banks’ attitudes towards credit risk, 

it would eliminate bank runs, and it would lead to an instantaneous and large reduction in the levels of 

both government and private debt.  

It would accomplish the latter by making government-issued money, which represents equity in the 

commonwealth rather than debt, the central liquid asset of the economy, while banks concentrate on their 

strength, the extension of credit to investment projects that require monitoring and risk management 

expertise.  

We find that the advantages of Chicago Plan go even beyond those claimed by Fisher.  

One additional advantage is large steady state output gains due to the removal or reduction of multiple 

distortions, including interest rate risk spreads, distortionary taxes, and costly monitoring of macro-

economically unnecessary credit risks.  

Another advantage is the ability to drive steady state inflation to zero in an environment where liquidity 

traps do not exist, and where monetarism becomes feasible and desirable because the government does in 

fact control broad monetary aggregates. 

 

This ability to generate and live with zero steady state inflation is an important result, because it answers 

the some what confused claim of opponents of an exclusive government monopoly on money issuance, 

namely that such a monetary system would be highly inflationary. There is nothing in our theoretical 

framework to support this claim.  

 

 



 

Further Reading:- 

http://tellmemore.org.nz/index.html 

 

Funny Money – A commonsense alternative to mainline economics             

Paul Hellyer – Former Canadian Deputy Prime Minister 

 

Triumph of the Bankers : Money and Banking in the Eighteenth and Nineteenth Centuries                                      
William F Hixon 

 

The Lost Science of Money 

Stephen Zarlenga – Director, American Monetary Institute 

 

We Hold These Truths: The Hope of Monetary Reform 

Richard C. Cook – former U.S. Treasury Department analyst 

 

Money as Debt  (Video DVD or Youtube) 

Paul Grignon – Canadian film maker 

 

The Money Masters:  How Banks Create 90% of the World's Money        
(Video DVD or Youtube) 
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Grant Robertson                                    Jacinda Ardern 

Minister of Finance   Prime Minister 

Wellington 

2nd April 2020 

Dear Grant and Jacinda 

We applaud your government for the action it has taken to date to support 

those affected economically by the measures imposed by your government 

to deal with the Covid 19 virus. 

However, as you have been at pains to state, the measures implemented 

are only the start of what may be needed. 

People are facing unprecedented financial stress directly due to those 

measures. 

The next significant burden people will face is the forthcoming payment of 

rates. 

This letter is to call on the government to step up and pay the next rates 

instalment to councils on behalf of property owners and businesses as part 

of its economic support package. 

It should also pay the next ground rents due on land leased from councils. 

Government could source the roughly $2 billion dollars needed direct from 

the Reserve Bank at zero interest without it being a cost to taxpayers or 

the country.  

Such a move would be a win-win for councils, property owners, business 

owners, renters and taxpayers. 

Councils would get their rates income on time and not face a long wait 

from rates deferment or non payment from possible bankruptcies. 

In return councils should be required to cancel all proposed rates 

increases for a minimum of one year. 

Business owners, most of whom will have no income for at least four 

weeks and minimal income for weeks after would get relief as they would 

not be billed by landlords for the next rates instalments. 

Commercial property owners would not face the possibility of businesses 

having to defer payment or not paying rates bills because of bankruptcy. 

 



 

 

Home owners with little or no income would not see budgets stretched to 

breaking point with a rates payment due. 

Residential landlords should be required to share a minimum of 75% of the 

benefit of the rates paid with their tenants through a reduction in rent. 

Councils could still send rates bills to essential businesses still operating 

who would have to show their revenue has declined by 30 per cent or 

more, or costs increased by 30 per cent or more, to be eligible for a rates 

rebate, similar to the criteria the government has used for its wage subsidy 

scheme.  

Income collected from that source would replace some of the rates lost 

through the councils deferring rates increases. 

A help line should be set up for residential tenants who have not received 

a rent reduction so that could be investigated. 

If the government funded the package direct from the Reserve Bank as we 

suggest, rather than through further bond issues in the private market, 

taxpayers would not be required to shoulder the burden of interest 

payments or repayment of the bonds on maturity, as the Reserve Bank 

could simply hold the bonds on its balance sheet.  

As previously stated, such a move would be a win-win for councils, 

property owners, business owners, renters and taxpayers. 

We urge you to implement this programme, which in our view, would be of 

significant benefit to the whole country. 

 

                     Yours sincerely 

 
 
 
Chris Leitch 

Leader 

 



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Jane Last Name:  Hopkins

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I would like to see a higher priority given to fixing infrastructure damaged in the earthquakes such

as roads, footpaths and drains. I am pleased that Nicholls and Dudley Streets are in the plan to be

repaired next year. Although, we have been scheduled in the plan before only to be removed

without any consultation. Please keep our road repairs as high priority and do not remove them

from the annual plan. There are also many more damaged roads and other infrastructure that

need fixing before building new gold plated capital assets in the city.

We are still waiting for our well used and popular Shirley Community Centre that was at 10 Shirley

Road to be rebuilt after it was destroyed by the earthquakes. Our local residents' association has

suggested using a religious site for community meetings but this is really inappropriate and off

putting for many non-religious people. Most other suburbs have had their community centres

rebuilt - it seems a huge oversight and inequity that we have not. It would be a great opportunity to

include the Shirley Library in the community centre and make it larger with community rooms

similar to the ones at South Library. Currently we miss out on many interactive library activities

(such as kids' activities during the school holidays) as Shirley Library just does not have the space

or facilities.

I feel that the council has spent a lot of money and is still spending a lot of money on new projects

in the central city. We have not seen much investment in our neighbourhood (Richmond) in the

last 10 years apart from finally starting to fix roads in the last 24 months. I would like to see more

investments in our suburbs, where residents live and spend most of our time.

I do not support the new stadium. I would be very happy for it to be put on hold or cancelled and

priority given to fixing existing damaged infrastructure and reducing rates, given the current

economic climate with COVID-19. I certainly see the stadium roof as a nice to have and not

essential and this part of the plan (at huge and unjustified expense) should be cancelled.

I also strongly object to the proposal to increase on street parking fees to $4 per hour. This is

exorbitant! We have seen council campaigns trying to entice Christchurch residents back into the

central city - well this parking fee rise just does the opposite. It will just encourage people to shop

and eat in the suburbs where there are no parking costs. Central city parking should be free after

5pm and all weekend to encourage locals into the city.
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I also think you need to look hard at different funding opportunities and models. Tying rates to

building values doesn't seem fair for large companies that don't have a building (e.g. Lime

Scooters). It would be fairer to have a local tax that is a proportion of profit or revenue for

business operating in Christchurch that don't have a physical presence such and Lime and online

businesses.

 Thank you for the opportunity to submit on the plan. 

Attached Documents
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Michael Last Name:  Britnell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Dear Christchurch City Council

Thank you for the opportunity to make a submission to the Annual Plan. 

We think in light of the Covid 19 virus we are all going to have financial disadvantage.

The Christchurch City Council must realise that the current rating system is unsustainable and will

be for at least the next few years. We work in the Tourism Industry and can see that even if New

Zealand was the first country to stamp out Covid 19, the rest of the world will be doing 'catch up'

for at least another 12 months at least after us. As you are pinning the budget to the Long Term

Plan, the LTP will need revision in light of the economic fall out from Covid 19.

To achieve the goal of reducing expenditure, the CCC needs to design a system of zero

borrowing. Borrowing without the income to make repayments is bad business in anyone's books -

especially the Banks. They do not allow it in the private sector and the CCC should be no

different.  Also there needs to be not only a rates 'holiday' but also a zero increase in rates,

perhaps a reduction for commercial, until business is able to show viability and profits.  We are

living under extraordinary circumstances and extraordinary measures need to taken if we want this

city to get back off it's knees and on to it's feet.

To achieve recovery the council needs to cut the fat out, by cuts to staff and wages and some

projects - starting at the top. Cut out unnecessary projects and you cut out expensive project,

policy managers and the ever burgeoning 'staff' numbers. If anyone thinks they can get the same

wages in the public sector in a company running at a loss - please got 'out there' and get a real

job which is dependent on companies making a profit.  

The Annual Plan should only deal with essential infrastructure for the next two years, to rebuild

the already struggling economy.

The CCC need to take notice of what the citizens are saying. We are the true barometer of the

community.  For example just before the Covid 19 disaster, the regular accommodation industry of

Hotels, Motels and Backpackers were already suffering under council policy that allowed

unlicenced Air b'n'b's to flourish. This created an unfair competitive ground, whereby Hotels,
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Motels and Bacpackers have to adhere to strict building inspection and fire codes with heavy fines

up to $20,000.00 for non- compliance but the Air b'n'b's operate with imunity and annonyminty.

The council loose credibility when they feebly say ' we have not got the resources to chase them

up'. with no effort to police or control up to date. The CCC have allowed this insidious creep of

unfettered growth, which has become so large it is impacting on regular traditional

accommodation, on which the city is dependend upon, when ' the good times roll'.  If the CCC

allows business to fail as a result of faulty ill thought out policy, we will find that our recovery will

be painful and slow. Lack of action = Deliberate!.

 In conclusion the CCC need to stop treating rate payers especially commercial, as cash cows for

ambitious grandiose projects.  Especially if going in competition with the public sector - for

example the new hotel at the airport which cuts out spending in the city. Thank you very much!!!

For a long time the council has been going down a trajectory of incompetence. Eg the Mayor still

does not know how to do a proper return at the local body elections. Also the Linwood Villlage

project fail, which is all but closed down due to CCC not listening to local business. They put multi

million dollar cycleways in the wrong places especially Worcester Street, where they are not being

used. The CCC know how to waste our money and it is time to stop. Time for a reality check.

It is now time to flatten the reckless spending/debt curve and 'break the  chain of incompetence.

I would like to speak to our submission.

Yours faithfully

Michael and Irinka Britnell 
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Organisation:  Central Riccarton

Residents'Association Inc 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  G J WILSON Last Name:  WILSON

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Rationale for our submission:

Ratepayers in our area say that they cannot afford rate increases year after year. Wages have

simply NOT kept pace with rate increases. The services supplied by council to our area have not

only not increased year on year but have actually fallen away, as anyone can tell just by looking

at the appalling state of the Picton Avenue Reserve where two council departments have failed to

maintain an acceptable or reasonable standard of care for more than eighteen months. Our

ratepayers support a zero rate increase this coming financial year.

Ways to cut council costs (and so have a zero rate increase) :

1. A freeze on hiring new council staff. The bureaucracy is currently bloated. The number of

management positions should be reduced. The number of levels of management in some areas

have increased in the last six years. For example, where there might have been one level, there

are now three.  With about 25% of staff earning more than $100,000.00 pa, the overall wage bill is

not sustainable. With such a high proportion of staff taking home extremely high pay, there are

many front line staff  doing an important job conscientiously but without the accompanying

resources they should have because council revenue has been diverted to accommodate the

many levels of management.

2. Too much use is made of outside consultants (some of whom are former council staff). This has

led to greatly increased costs for ratepayers. If the relevant council staff are not capable of doing

the work needed and outside consultants have to be hired, then those particular staff should not

be on the payroll. This also applies to the use of outside law firms when the council already has a

legal division.

3. A stop is needed on the building of cycleways until the economic situation of council has

markedly improved.

4. Stop purchasing new art installations for the city because current installations  are costing

ratepayers tens of thousands of dollars in annual maintenance.
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5. Put a stop to the dedicated tax for the Anglican cathedral rebuild. Supporters of the rebuild led

by Mssrs Burdon and Anderton declared there were wealthy overseas donors willing to pay for the

rebuild. Now is the appropriate time for these donors to show their money.

6. No additional ratepayer money should be given to wealthy sports organisations such as

Canterbury Cricket or Canterbury Rugby whose parent bodies have very considerable

sponsorship dollars available to them. Any underwriting these organisations seek should be

obtained by them from the private sector.

7. The provision of food to all regular meetings of council and community boards should cease

immediately.

8. Red Bus  is no  longer an 'asset' the ratepayer should own. Current management of Red Bus

have succeeded only in losing most of their contracted services. There is no point in having a CE

on more than $300,000.00 pa and others in management while buses are being sold and workers

laid off. Red Bus should be sold. 

9. The creation of Christchurch New  Zealand has resulted in an enormous drain on council

revenue without any corresponding savings or benefits elsewhere.  It is unacceptable that a

person is hired on $325,000.00 pa  as 'CE' of the 'organisation' and then is allowed to appoint SIX

managers below her who take home a combined $1,125,000 pa.  The organisation is seriously

bloated  for what it is currently achieving for the ratepayer.

10. The sale of City Care should be revisited. City Care is not returning a satisfactory dividend on

the capital it currently has which has been provided by the ratepayer. This is yet another council

owned organisation with a bloated management structure and huge salaries being paid for what

amounts to unsatisfactory performance.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Pat Last Name:  McIntosh

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I do NOT think you should be trying to reduce rates increases at this time. It is VERY important both for morale

and for recovery that Council services are maintained for the end of lockdown.  Too much has been lost already

due to the COVID crisis and we do not want to see any reduction in Council provision such as libraries and

maintenance. The big rebuild projects are vital for the recovery of the local economy and future prosperity. I would

support some provision for easy payment terms in the short term for those who find themselves in financial

difficulties and Council can fund this through borrowing at the current low interest rates.

Attached Documents

File
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Jinhua Last Name:  Li

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Zero increase to rates 
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Brenda Last Name:  ANDERSON

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

 

1.      Rates – I support a zero per cent rate rise – the continual rise in rates is becoming untenable.                         

       To achieve this, make all land-buildings etc. subject to rates i.e. no exemptions.

2.     Cut unnecessary projects –refer 33813 Page 69 - Jeffreys Reserve Replacement Water Tank of 500 cubic 

                    metres– hardly a replacement as the old suction tank is 200 cubic metres.Plus refer ecan RMA

CRC201898 for          a 4000 Litre DieselTank on site as well, all only 10 metres to the North of residents on

Waiwetu St & the            Wairapa Stream & situated on a small Reserve – narrowing the most used entrance/exit

which services              Fendalton School.

a. The deep wells have been in service since the earthquakes without a tank.

b. The upgrading of the well heads has occurred.

c. A Tank on this site – totally unnecessary.
d. Saving of approx. $2-3,000000.00 if Tank cut from budget.

 

   3.     Look at naturally reducing staff and pay rates – work smarter.

4.     The Council-Community Boards not to use rate payers’ monies to pay out to community based or     

 personal requests for monies.  You are not- or should not be a charitable organization as far as the Rates

monies are concerned.
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Graphic Attachment

Prepared by: Andrew Craig
Landscape Architect

Prepared for:

Date: 18  March 2018



Photographs 1 and 2 Before and after photographs showing in schematic form the proposed 5m high tank’s effect on views from the patio at the Anderson residence.

1

1 The existing high amenity outlook as viewed from the Anderson’s patio, which includes views of the park land beyond. 
Wairarapa Stream forms a dominant natural feature in the foreground. Yellow line represents 2.5m high tank.

2 A correctly scaled schematic block image showing visual and dominance effects arising from the proposed 4m high 
tank located at the Option 2 site.



Photographs 3 and 4 Before and after photographs showing in schematic form the proposed 5m high tank’s effect on views from the living room at the Anderson residence.

2

3 The existing outlook as viewed from the Anderson’s living room. While the existing pump house is partially visible, 
the outlook is nonetheless dominated by open space and vegetation. Yellow line represents 2.5m high tank.

4 The correctly scaled schematic image of the proposed tank illustrating how its presence adversely affects the 
existing high amenity outlook from the Anderson’s living room.

Note on scaling: 4m high poles –
evident in photograph 3 – were 
placed to align with the tank’s south 
façade. This enabled the 
determination of accurate 
dimensions for the schematic block 
diagram shown in photographs 2 
and 4.



From:
Sent: Tuesday, 14 April 2020 11:27 AM
To: McRae, Katy <
Subject: RE: Re Submission re Draft Annual Plan 2020-2021 - JeffreysReserve

1. Rates – I support a zero per cent rate rise – the continual rise in rates is becoming untenable.
a. To achieve this, make all land/buildings etc. subject to rates i.e. no exemptions.
b. Community Boards – Community Boards are completely unnecessary in this modern

environment of the 21st Century. To save millions of dollars for the rate payers, I
support fazing the current seven Community Boards out by the next election.

Thank you Katy – Please add b. above to No.1.

Regards from
Brenda & David Anderson



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Hayley Last Name:  Guglietta

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Thank you for the opportunity to have our say in the annual plan process.

I wish to include my personal support for the work that is being done in and around the Richmond

area and I strongly support the retention of the current roading programme that is in place for our

suburb.

I understand the the Avon Otakaro River Red Zone has funding pools outside of the LTP process

but I am surprised that there is little provision or mention of this wonderful Christchurch asset in

the annual plan.

I support the Canterbury Community Gardens Association Submission with regards to affirming

that community gardens and other community food growing spaces are an essential part of our

food security and during and post the Covid19 situation should have held this status of essential.  

I support all of the community outcomes and strategic Priorities.

I do not support zero rates at the expense of proven community led facilities, events and

programmes these will be essential in a post Covid19 environment and if the choice has to be

made between supporting existing organisations to continue to exist and build capacity over a new

stadium then I support the former.  I would rather support an inflation based rates increase and the

internal ccc organisational costs reviewed.
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On behalf of:  Myself 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Jo Last Name:  Sutherland

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

We are in a climate and ecological emergency and it is not going to go away. When it intensifies, it’s going to be way worse than

the current pandemic.

 

The pandemic requires urgent cost cutting, but please don’t take funding away from climate and ecological measures.

Christchurch needs active transport (cycleways/walkways) and more spending on public transport, not roads. We also need

community support. The work the council does to support community is very valuable. This is a key part of a resilient future.

Anything that supports inclusivity and equity is also part of community resilience.

 

Two big ticket items in the capital programme are the northern arterial extension, and the new stadium. Both of these may well be

impacted upon by the current pandemic crisis due to changing work and leisure habits. Although there is a stated need for

construction to boost the economy in the short term, neither of these projects will mitigate or adapt in a climate and ecological

crisis. On the contrary the northern arterial is taking away prime arable land, which will be needed in the future.

I question whether an asset such as a stadium will be useful in coming decades, especially when there are more pressing needs

such as energy efficient public and active transport.

 

I’m very encouraged by the increase of major cycle routes, and the uptake of cycling seen as a result. I believe it is very important

that these are continued as soon as possible, with connections and improvements also implemented. I note that $1m over 3 years

for local cycling networks is not enough, similarly $20k over 3 years for bike parking is not enough.

Attached Documents
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Tanya Last Name:  Didham

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

This is going to be super-brief, but please consider, if rates are to be reduced taking money away

from basic infrastructure repair is not the way to do it. Vote for a salary reduction/cap before we

stop trying to mend our beleaguered roads and pipes.

Recovery from the covid outbreak is going to require some heavy investment, and creating jobs

through infrastructure repair is a time-tested way to increase employment and get our basics up to

scratch. Take advantage of any government recovery money and get people working in the

OARC.

Start thinking about ways to do things differently, because the post-covid world is still a climate

change world and this opportunity we've had to find out what's really important to people and

cities should not be wasted on a rush to 'get back to normal'.

Thank you and good luck!

Attached Documents
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Organisation:  Food Resilience Network 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Matt Last Name:  Morris

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

FRN Response to Annual Plan

 

9 April 2020

 

Kia ora

 

I am writing on behalf of the Food Resilience Network (FRN) in response to the Council’s Annual Plan.
 

I would also like to speak to this submission.

 

The FRN was established in order to ensure that our communities are resilient in their food needs. It is a network 

of organisations that share this common goal. A key partner organization is the Christchurch City Council, and we 

thank the Council for its investment of time in developing its own Food Resilience Policy, and endorsing the Food 

Resilience Action Plan that it helped develop with other members of the FRN.

 

The FRN endorses the submission made by the Canterbury Community Gardens Association in affirming that 

community gardens, and other community food growing spaces (eg school gardens, food forests, community 

orchards, etc) are part of our essential food infrastructure. Apart from the many social functions they perform, they 

are also places where nutritious food is provided for the community.

 

COVID-19, like the earthquakes, has affirmed the need for our communities to be able to provide many of their 

essential needs locally. Food is certainly one of these priorities. The FRN applauds any effort to support 

community gardens in their work. At this present moment, we need Council to acknowledge publicly the role that 

community gardens play, and support efforts to make their work possible during this pandemic and future crises. 

At present, community gardens are regarded as being similar to parks. However, they are more like farms and 

the restrictions on access to community gardens are hurting our community. We need to see Council leadership 

on this issue.

 

We also expect that the economic hardship that will follow from the present lockdown will make our community 

food infrastructure more valuable than ever. The FRN strongly believes that Council could do more to establish 

food production (eg fruit and nut trees) in public parks. We know there are many plantings already, but we need 

more. And we need this to be easier. Despite some progress, there are still significant blockages within the 

internal Council system to enable communities to grow food in public spaces.

 

A significant opportunity exists with the Otakaro Avon River Corridor, and we thank Council for the support we 

have received in fostering food projects in this area. We strongly believe that the ‘Red Zone’ can be a food basket 
for our city and simply ask that Council do not lose sight of that opportunity. It is not mentioned in the Annual Plan, 

and this is concerning. It should be included.
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Likewise, we thank Council for support in developing a catalyst capacity for gardening in schools, for past support 

with the central city Otakaro Orchard project, and fostering the network of collaborators in our total work 

programme.

 

We are seeing that the Food Resilience programme of work (also known as the Food Resilience Action Plan), 

needs overall programme management. We have a very active volunteer board, and we wish to amplify our efforts 

with the creation of a programme manager role. We see this as a continuing role, and ask for consideration for 

this in the LTP. Essentially, we are asking that Council explicitly notes the need for continuing food resilience 

programmes within its total programme of works. Food resilience requires on-going infrastructure investment.  

 

Finally, we’d like to specifically mention the Otakaro Orchard. This project is intended to be a critical entry point 
into the food resilience world. It is an education space, a gathering space, and a hub for food resilience 

personnel. However, it has faltered due to lack of funds. We estimate that the FRN requires $300k in order to 

complete the building. Until then it sits as an unfinished construction site in a very high profile location. We’d like to 

ask Council to support the total food resilience movement by advancing either a grant or a loan to finally get this 

over the line so that we can also start generating income to develop the network further.

 

Thank you for considering this submission.

 

Kind regards,

Matt Morris,

Chair, Food Resilience Network.

 

 

Our committee consists of:

 

Matt Morris (Chair)                University of Canterbury

Hayley Guglietta (Treasurer)       Richmond Community Garden, Canterbury Community

Gardens Association

Sarah Butterfield (Secretary)       Avon Otakaro Network

Rachel Vogan                          Canterbury Horticultural Society, Canterbury Community Gardens Association

Hamish Duff                           Recalibrate Ltd

Murray James                         Maiden Group

Tony Moore                            Christchurch City Council

Bek Parry                                Community and Public Health

Tim Weir                                 Community and Public Health

Huia Lambie                            Healthy Families.
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Sara Last Name:  Campbell

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The following submission was submitted by Joanne Sutherland. I haven’t got time to write my own

and I agree with her submission wholeheartedly.  Please accept this copy of her submission as my

own. Thank you.

We are in a climate and ecological emergency and it is not going to go away. When it intensifies,

it’s going to be way worse than the current pandemic.

The pandemic requires urgent cost cutting, but please don’t take funding away from climate and ecological
measures. Christchurch needs active transport (cycleways/walkways) and more spending on public transport, not

roads. 

We also need community support. The work the council does to support community is very valuable. This is a key

part of a resilient future. Anything that supports inclusivity and equity is also part of community resilience.

Two big ticket items in the capital programme are the northern arterial extension, and the new stadium. Both of

these may well be impacted upon by the current pandemic crisis due to changing work and leisure habits.

Although there is a stated need for construction to boost the economy, neither of these projects will mitigate or

adapt in a climate and ecological crisis. On the contrary the northern arterial is taking away prime arable land,

which will be needed in the future.

I question whether an asset such as a stadium will be useful in coming decades, especially when there are more

pressing needs such as energy efficient public and active transport. 

I’m very encouraged by the increase of major cycle routes, and the uptake of cycling seen as a result. I believe it is
very important that these are continued as soon as possible, with connections and improvements also

implemented. I note that $1m over 3 years for local cycling networks is not enough, similarly $20k over 3 years for

bike parking is not enough.

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Linwood College Community

Partnership  

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Linda Last Name:  Rutland

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Our group fully supports the budget expenditure allocation for Te Pou Toetoe, the Linwood Pool. This is an

extremely important project for children, youth and all families of the area and further afield. It will provide much

needed acquatic facilities for an area which has been deprived of such a resource for a very long time. 

 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Avebury House 

On behalf of:  Avebury House Community

Trust 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Tanya Last Name:  Didham

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Kia ora koutou,

this is a very quick submission as the board and I have not had a chance to go through the plan.

From the perspective of Avebury House, we want to support our community getting back together

post-covid and we hope Council will be supporting organisations such as ours that are on the

ground. While we are unsure of when the lockdown will be lifted, we do know that our city and its

people will want to reconnect with each other. We are here to help facilitate that in whatever way

our community sees fit. Maybe it will be a big after-covid party, maybe people will want to start

slower in small gatherings, maybe a bit of both - these are the things we will be asking our locals.

If Council is doing any work around this, please keep us, and other community organisations, in

the loop - we are here to help. Avebury's team have worked hard to make our community house a

hub for Richmond locals and a riverside, heritage attraction for the wider city; we won't exactly be

starting from scratch, but we are going to need financial support to get ourselves back up to

speed.

We also hope central government money will go to projects that provide employment such as the

development of the river corridor, flood management and basic infrastructure. While a reduced or

zero rates increase sounds great, it should not be at the expense of those things that create work,

or projects that the city needs to be secure against future shocks.

Many thanks for your work and best wishes,

Tanya Didham

Avebury House manager

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  member of Spokes, personal

submission 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  chris Last Name:  abbott

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I have struggled to understand from the Draft Annual Plan documentation that I have read whether

the Christchurch Coastal Pathway is due for completion in the next financial year.  As a savvy

computer user and educated to Honours degree level it is far from easy to decipher the draft plan

in this respect.

The Coastal Pathway is rightly touted as inspirational and best-of-breed coastal pathway.  Much

great work has been done.  Please finish it ASAP to deliver the mental and physical health

benefits that active transport allows when compared to vehicle use.  I understand that the section

from Rapanui / Shag Rock to the Moncks Bay bus shelter is the only section that still needs

completion.  At the very least ASAP please make the entire path safe for two-way traffic

(pedestrian and cycling).  This will also assist with the hopefully short-term issue of any school

children living in Sumner and attending Redcliffs School, and vice-versa.

Thank you for your consideration.

Lastly, a very minor point to me but not all.  Why the compulsion to state my age? I don't mind but

there should be an option of prefer not to say.  I am happy to have reached the age of 64.  It is a

privilege!!

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Andrew Last Name:  Cockburn

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The following submission was submitted by Joanne Sutherland. I haven’t got time to write my own

and I agree with her submission wholeheartedly.  Please accept this submission as my own.

Thank you.

We are in a climate and ecological emergency and it is not going to go away. When it intensifies, it’s going to be
way worse than the current pandemic.

The pandemic requires urgent cost cutting, but please don’t take funding away from climate and ecological
measures. Christchurch needs active transport (cycleways/walkways) and more spending on public transport, not

roads. 

We also need community support. The work the council does to support community is very valuable. This is a key

part of a resilient future. Anything that supports inclusivity and equity is also part of community resilience.

Two big ticket items in the capital programme are the northern arterial extension, and the new stadium. Both of

these may well be impacted upon by the current pandemic crisis due to changing work and leisure habits.

Although there is a stated need for construction to boost the economy, neither of these projects will mitigate or

adapt in a climate and ecological crisis. On the contrary the northern arterial is taking away prime arable land,

which will be needed in the future.

I question whether an asset such as a stadium will be useful in coming decades, especially when there are more

pressing needs such as energy efficient public and active transport. 

I’m very encouraged by the increase of major cycle routes, and the uptake of cycling seen as a result. I believe it is
very important that these are continued as soon as possible, with connections and improvements also

implemented. I note that $1m over 3 years for local cycling networks is not enough, similarly $20k over 3 years for

bike parking is not enough.
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Organisation:  Tramway Historical Society Inc

 

On behalf of:  Tramway Historical Society Inc  

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Dave Last Name:  Hinman

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

SUBMISSIONS  OF THE TRAMWAY HISTORICAL SOCIETY TO THE CHRISTCHURCH CITY COUNCIL 
DRAFT 2020-21 ANNUAL PLAN       

BACKGROUND
The Society was established nearly 60 years ago and has a well-established operating tram
and trolley bus museum at Ferrymead Heritage Park. Through its subsidiary the Heritage
Tramways Trust (HTT) it is the supplier of five of the seven fully restored trams now operating on the City Tramway.
The HTT also assists Christchurch Tramway (CTL) with major repair and tram
refurbishment work. The Society has further unrestored tram bodies in storage, able to be
brought back to full operating condition for town operation when required, if and when funds are available.  Like
everyone else in Christchurch, the Society and it members have been greatly impacted by COVID-19,  and its
Ferrymead operations including its workshop facilities are currently closed  with everyone staying at home and a
few keen members able to carry out some of their tram hobby activities in their home workshops or carry out
historic research and other communications via the internet.

The Society is very supportive of CTL and delighted with the way it looks after and presents our precious assets,
in their care, for city operation, and the Council for its farsighted initiative 30  years ago when it decided to
establish the tramway in town.  We value the on-going relationship in the three-way partnership that dates from
that time.  We have continued to support the growth and extensions of the tramway, most recently with the
decision to complete the small unfinished section of the line to Tuam Street, funded in the 2018-28 Long Term
Plan, and given the go-ahead by the Council at its September 2019 meeting.

OUR SUBMISSION

1. Recent publicity suggesting the Council is now likely to consider a nil rates rise, while continuing with
essential capital projects, is very understandable under the present circumstances.  We are however
concerned that the tram extension funding in the LTP, and in the draft Annual plan and now signed off for
construction may be affected,  and we wish to support the submissions of Christchurch Tramway Ltd and
others advocating for work to continue and its completion as soon as possible

 

2. This is not a new project yet to get started as most of the infrastructure is already in

place with only a small section of rail to be laid plus the completion of overhead

reticulation, and we are aware that considerable progress has been made towards

concluding the required property purchase and procurement of any necessary

materials needed for this. It is close to being “shovel ready” and would be a quick and
early win for central city recovery.
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3. We consider that the tram extension as publicly supported and signed off by the

Council last September is an essential work, as the tram has already proven itself as a

powerful contributor towards central city survival and regeneration, and this extension

will continue to do this.  It will complete the connection with the SALT district which

previously did not happen with the tram stopping short at Manchester Street. Once it

can deliver its passengers to Tuam Street, the SALT district will be part of the tram

circuit linking the central city’s major attractions. This should be a big help to those
new businesses who have established in the area and will no doubt be struggling to

survive the impacts of COVID-19 and should help encourage more investment in the

area.

 

4. We are very aware that the visitor industry, a major earner for the city and the country

has been very hard hit by COVID-19 and the likelihood of closed international borders

for some time into the future.   We are confident that International visitors will return

but the focus must necessarily be the domestic market for some time to come with

more local people also more likely to use the tram with its extended scope.

 

5. The Council needs to continue to honour and support the three way partnership that it

promoted and established more than 25 years ago, as CTL and HTT/THS also need

to survive the difficult times we are now all facing.  We therefore urge you not to

further delay the completion of this important addition to the city tram circuit.  This

should be an example of the COVID response mantra “we are all in this together” in
action.

 

6. We also support concerns about reducing maintenance of central city streets, and

parks which more than ever will need to be of high quality to be able to compete with 

the suburban centres  which may come back into favour  because of the current need

to stay at home and local in the fight against  the Pandemic.  This includes tramway

infrastructure where there are also safety obligations as set out in the Tram Safety

systems of both the Council and the Tram operator, a requirement under the Railways

Act.  

 

Other issues   

1. We have also been hearing suggestions that funding for amenities such as museums

should be cut and would like to put in a plea for that not to apply to Ferrymead

Heritage Park which has always been underfunded and needs on going support from

the Council.  The park, and ourselves in our tram restoration and other activities such

as the provision of further storage and display space, rely on our own fundraising

which includes such sources as pub charities, Rata Foundation and Lotteries

commission.  It is becoming apparent that there will be less money available from

these agencies because of their own loss of income due to COVID-19 restrictions

and this will also be an issue for many in the volunteer sector. This is an area where

the Council should be talking to central government on behalf of the community to use

some of its “war chest” to assist in these areas – it maybe a way of lessening the
burden on the ratepayer.  An additional form of regional growth fund, but with

Christchurch eligible to benefit from it would be very welcome!
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2.  Heritage funding.   We would be concerned if there were reductions made to heritage

funding by the Council, as the remaining heritage buildings in the central city fit well

with the tram and need to remain as a remainder of our past.  We were very pleased

when the Council’s heritage strategy was approved, extending the recognition of
heritage to include more than building and places, and in particular industrial and

“moving” heritage which is what we are all about at Ferrymead.  It was encouraging to
see the Lyttelton Tug get a heritage grant from the Council but much more is needed,

particularly noting the issues referred to above likely with current funding agencies.

Again, it would be good for the Council to advocate to government on behalf of the

community and the Council for assistance in this area.

 

Thank you for the opportunity to be heard.   We support the submissions of Christchurch

Tramway Ltd, the Heritage Tramways Trust and the Ferrymead Trust on these issues.

Attached Documents
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Liz Last Name:  Kivi

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. I wholeheartedly support the construction of Te Pou ToeToe Linwood Pool, and the redevelopment of 

the adjacent Linwood Park. In light of the impact that Covid-19 will have on our most vulnerable 

communities here in the East, please consider fast tracking this project.

2. I wholeheartedly support the completion of the Cycleways. The Covid-19 crisis has shown we can 

adapt and even thrive in a less car-centric world.

3. I wholeheartedly support investment in community facilities in general, in particular projects that support 

the arts, green spaces, community engagement, environmental progress, and food resilience.

4. I wholeheartedly support investment in new community-driven projects that emerge out of the Covid-19 

crisis, in particular projects that support the arts, green spaces, community engagement, environmental 

progress, and food resilience.

5. I support increasing CCC staff in the community development and governance teams, especially in 

areas of Christchurch that currently struggle with community engagement. I would like to see Council 

take on a greater leadership role, rather than relying on community groups. For instance, consider 

employing community development workers and coordinators directly to ensure the whole community 

is served, and for greater accountability. 

6. I support a re-assessment of the way community groups are funded by Council. Currently there is 

competition for Council grants which I suggest is an outdated paradigm. It is based on a free market 

economic system which does very little for our most vulnerable communities. Let’s look at alternatives 

to share resources equitably. 

7. I accept the proposed rate increases, 2.74% for an average household, an extra $1.47 per week.

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Canterbury Rail Society 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  David Last Name:  Maciulaitis

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

David Maciulaitis Submission – CCC Draft Annual Plan 2020/21 - Ammended

 Funding for amenities such as museums should be NOT BEcut. Ferrymead Heritage Park has always been

underfunded and needs on going support from the Council. As well as outside corporate sponsorship and

donations from businesses. This good-will will be less forthcoming in the coming years while NZ rebuilds its

economy. Ferrymead has benefited over the years through many volunteers, and work schemes provided by Task

Force Green, and WINZ. It is an ideal facility it utilize these services, and therefore must maintain a level of funding

that will allow management of these people to assist with the functions of Ferrymead Heritage Park.

 Ferrymead Heritage Park has the most historic, diverse and one of the largest collections of railway rolling stock

in New Zealand, owned and operated by the Canterbury Rail Society. It is a nationally significant site as it was the

site of the first public railway to be opened in NZ, linking the port of Ferrymead to the Christchurch, it opened in

December 1863. Only four years later the Lyttelton tunnel was completed, at the time the longest in the

commonwealth, and that opened up exports of the South Island to the world.

 It was already being noticed the funders, such as Rata Foundation, Lotteries, Pub Charity were becoming harder

to get the much-needed resources from to assist with the ongoing operation, restoration, and preservation of the

rolling stock at Ferrymead. The earthquakes weren’t kind to some of the structures that house these collections,

and the railway society is actively seeking funds to assist with the major rebuild works required. Through

operating the railway this raises the public profile of the railway society, and also the profile of the Ferrymead

Heritage Park.

 By operating the railway at Ferrymead this brings in much needed funds to the society, and gives back to the

community, an example of how train travel was once in NZ. The Canterbury Rail Society, is a repository of heritage

skills that are passed on by skilled tradesmen onto enthusiasts, and they rely on the facilities on the Ferrymead

Heritage Park. The Canterbury Rail Society’s collection of rolling stock is unique in the country, as it is the only

electrified heritage railway in the southern hemisphere.

 The Ferrymead Heritage Park has been open for nearly 50 years, and with the continued differed maintenance it

will only get more costly to refurbish and renovate the existing heritage structures on site.

 In the very least I would strongly urge that the current level of funding be maintained towards the Ferrymead

Heritage Park. And in the coming years annual plans seek that it be increased, to further improve and enhance

the park facilities.

Attached Documents
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Organisation:  Airways Motel 

On behalf of:  Jeff Peters 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Jeff Last Name:  Peters

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the Hospitality New Zealand Canterbury Branch Submission in regards to the annual plan.
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Organisation:  Yangs House Ltd 

On behalf of:  Strathern Motor lodge 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  yang Last Name:  ?

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Decrease rates
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:   Last Name:  Huang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

As the covid-19 and lockdown,  many of us have to stay at home and receive only 80% of our wage.  We

appreciate that but it's not enough to pay our daily expenses, especially home loan and rates. 
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Last Name:  Deng

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

too high
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Xuan Last Name:  Zhao

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Economy of NZ even the world is suck from 2019, especially during  lockdown period. Even we have got wage

subsidy from government, but we have to pay nearly $100 paye. So it’s only enough to pay home loan and daily
expense. I don’t think we can afford higher rate. 
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  John Last Name:  Allen

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I find it very hard to comment on Draft Plan when you cannot down load the document very poor communication

again by council staff. You can find more information about the changes in the draft Annual Plan consultation

document [PDF, 5.8 MB], 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Jan Jakob Last Name:  Bornheim

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I want to preface my feedback by stating that in my view, a rate freeze should not be the primary concern. 

Christchurch City Council is a civic institution, and one in which every resident of this city can take pride. The

council is elected by and serves residents and the city’s citizens, not "ratepayers." Rates are a means of financing
the council. Rate administration is not the ontological cause of the council’s existence. 

Rate freezes as the primary goal are discriminatory and socially regressive because they directly benefit home

owners, but do not directly benefit renters.  Whether or not and to what extent renters benefit from rate freezes is

debatable. Absent a statutory residential tenancy framework that forces landlords to distinguish between rent

proper and incidental charges such as property rates (such a framework exists in other jurisdictions), landlords

will not have an incentive to make rent increases or decreases fully correspond with the rate charged. Renters are

either foreign nationals, who are barred by the current government from owning homes, or are, at least on

average, less well-off than homeowners. They are stronger hit by a council policy that sacrifices service levels in

the blind pursuit of a "zero rate increase" without gaining the corresponding benefit.

After my preliminary remark, I want to emphasize my support for the investment this council is pursuing in building

cycling infrastructure. In fact, I think there is an underinvestment in cycling infrastructure.

The current situation (at the time of the writing, the lockdown is in effect) has shown that people and

neigbhourhoods benefit from a reduction in car traffic and that alternative and active transport is highly valued by a

large number of residents. On my weekly shopping tours (using a bicycle and a trailer and the Papanui Parallel), I

have consistently seen more people cycling than cars on the road. While the cycling counters are naturally down

for big commuter routes, some of the more local cycleway counters have broken records since the lockdown was

enacted: Papanui Parallel (Rutland Reserve), Quarryman’s Trail (Sparks Road), Little River Trail (Southern
Motorway), and Yaldhurst Road have all broken their all-time daily trip record during the lockdown. Papanui

Parallel and Quarryman’s Trail have recorded their busiest 7-day records ever during the lockdown.

The appetite in the population for cycling is apparent, and now that the lockdown-related reduction in car traffic

has made cycling safer and more accessible, there is an enormous uptake of it. To reap the benefits of a more

equitable transport policy, the investments in cycling should be increased, projects should be brought forward, and

more cycleway-standard local cycleways that actually conform with the cycle design standards, particularly

separated cycling infrastructure at arterial or high-level collector roads should be developed. I want to draw

particular attention to the need to bring the route to Sumner forward, as well as fixing and improving the shared

path on QEII and extending it to Marine Parade for beach access in New Brighton. A safe family bike trip to the

beach, supporting local businesses, should be something that every Christchurch family can enjouy  

Economically, cycling infrastructure is a much more solid investment than investing in single-occupancy vehicle

infrastructure. Active transport modes have a high return on investment. Single-occupancy vehicle infrastructure

has a negative return on investment. Given the economic climate ahead, infrastructure that leaves money in

residents' pockets by decreasing the amount of money sent overseas for oil imports should be prioritized. Money

saved on fuel is money that can be reinvested in the local, regional and national economy. Cycleways are a crucial

element of the Cantabrian economic recovery!
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Liss Last Name:  Bornheim

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

It is my view that cycling infrastructure should take a much higher priority, and that this infrastructure should be

constructed with safety as the primary objective. Cycleways that are separated from moving car traffic (by flexible

poles at the very least, if not other lower-cost alternatives to cement barriers) are badly needed - the creation of

painted-on lanes that sandwich cyclists between parked cars with opening doors and moving traffic are not good

enough. They are too dangerous and will not encourage people to bike rather than take their cars, and that

encouragement is exactly what Christchurch needs. Better connections between the cycleways in the city are also

badly needed. Projects like these should be given more attention and should be moved up so that people have

the chance to use them sooner and have a positive impact on the community sooner. This will mean less money

ultimately spent on car-centric infrastructure and it will mean that Christchurch can take a more environmentally

friendly step forward.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Flo Last Name:  D

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Stop increase of the land rates charged by AUCKLAND city council.

Breakdown the spending and investment of the funds received from additional 10 cents of petrol

levy imposed. 

Increase of Rationalization, consolidation and efficiency for town planning process and funds

allocation to build up more motorway, viaduct, tunnels and railways etc considering future growth

for long term view. 

For example, to build up relative high speed railway from Auckland to its adjoined cities like

Hamilton and Tauranga, which can be the satellite cities of Auckland. It will ease the

transportation, traffic, housing and public drainage system pressures of Auckland city. 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Antony Last Name:  D

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Stop increase of the land rates charged by AUCKLAND city council.

Breakdown the spending and investment of the funds received from additional 10 cents of petrol

levy imposed. 

Increase of Rationalization, consolidation and efficiency for town planning process and funds

allocation to build up more motorway, viaduct, tunnels and railways etc considering future growth

for long term view. 

For example, to build up relative high speed railway from Auckland to its adjoined cities like

Hamilton and Tauranga, which can be the satellite cities of Auckland. It will ease the

transportation, traffic, housing and public drainage system pressures of Auckland city. 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Jiao Last Name:  Zhang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I don't agree to increase the rate this year. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Wei Last Name:  Cheng

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Currently my families are renting this property at this address. If the rates increased by Council,

the landlord will increase my rent when our fix agreement expired. As our income and healthy are

suffering from COVID-19, we are having financial hardship.Please do not increase the rate to

make things worse.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Richard Last Name:  Doehring

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Everything has been changed by the Covid-19 pandemic and the resulting global recession (to be

euphemistic, it is far more likely to be a depression on the scale of that following 1929.

The effect on New Zealand will be severe. Not only has our tourism industry been extinguished,

but impoverishment of our markets will hit forestry and dairy and indeed every commodity export.

Almost every New Zealander will be materially worse off. Many will be unemployed. Property

prices will fall.

It is utterly unrealistic, and indeed insensitive, for the Council to conemplate increased rates.

Rather, with declining property values and greatly reduced disposable incomes among ratepayers,

rates at current levels are untenable.

The focus of local government has to be on managing on a drastically reduced budget, focussing

on core services such as water, sewage, refuse and flood defense, as well as essential

maintenance of infrastructure.The threshold between what is essential and what is desirable also

needs to be moved downwards.

There is no place for anything that is non-essential, certainly not for projects like the stadium or

the cathedral rebuild. The cathedral can and should be put on hold.If Dresden's cathedral could

be rebuilt after lying in rubble for fifty years, so can ours. 

Local government does need to look to reducing its payroll, not only to continue on reduced rates

income, but also because it is reliably foreseeable that there will be widespread resentment if

public servants are seen to enjoy job and income security denied the rest of the population.

There will be a temptation for the Council to maintain spending on reduced income by raising

debt. This must be resisted. The economic woes we are facing are not transient, they will be with

us for decades.
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Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  June Last Name:  Zhang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I strongly suggest to freeze the rates increase. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Charlotte Last Name:  Bebbington

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support the rates increase of 2.74%. On a $500,000 property that equates to roughly $1.60 a

week which for most households is affordable. However to gain support for rising rates the

Council needs to consider how to use the money effectively and find what meets the basic needs

of residence and creates sustainable long term gain. 

Thoughout this covid-19 pandemic with reduced car and truck traffic there has been a significant

rise in people getting around on bikes. This shows that given the right conditions cycling is a

mode of transport people would choose over their car. The council needs to consider nurturing

these interested but concerned riders with more investment in cycle infrastructure and facilities.

Beyond the major cycle routes more investment is needed in creating connections to major cycle

routes and surrounding ammenities and schools. A lack of parking facilities are obvious in places

like Riverside Market, the Library, The Arts Centre and other major gathering points. $30,000 set

aside for these facilities over 3 years or $10,000 a year is not adequate to address lack of cycle

parking. 

Seriously consider the value of community groups and support this area as much as possible.

These are the people that do the hard work to create better neighbourhoods and communities. 

 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Airport Palms Motel 

On behalf of:  Colin and Heather Donald 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Pat Last Name:  Shaw

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

We are dramatically affected by the Covid-19 due to the closure of our borders and now a lockdown of the country

which puts a stop to all travellers and a very uncertain future and eventually a very different normal compared to

what we are used to.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  Rates payer 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Tanya Last Name:  Suin

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

tenants struggling with paying rent, landlord is struggling paying rates. Council should hold raise

of the rate if not postpone rates paying.

Thanks

 

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Narinthip Last Name:  Yew

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

stop increase council rate

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Julia Last Name:  Zhang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

BIU

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  Where is our Community

Centre 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Jennifer Last Name:  Dalziel

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

The organisation I represent would like the Shirley Community Centre Rebuilt at 10 Shirley Road.  This address

once housed a historic building which was very popular as a community facility. Since the Earthquake there have

been constant and continual attempts to downgrade and denigrate this site.. There is no community facility in the

area . This area has lost four schools. There are many elderly people and young families living nearby who would

love a community facility back on that site. 15 vulnerable families are soon to be relocated to the  immediate area.

A community facility would be a very beneficial  in facilitating  their successful integration. At present the

community congregates at the childrens playground.. a resident donated a picnic table for seating.  There is no

shelter.  We need a proper building. That huge site on a main arterial route with a bus stop right outside is being

wasted. Two recent reports did not consult with any local residents. Why not? This is a shameful ommission.

Please consider the needs of the residents which are being overlooked at present. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Lily Last Name:  Hao

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

It is not proper to raise the rate at such an unsettling time. You can do it if the economics recovers later.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  michelle Last Name:  zhou

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

during covid 19, public needs support from government

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Sam & Lulu Last Name:  Wu

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

No land rate increase

Attached Documents

File

Draft Annual Plan 2020-21

760        

    T24Consult  Page 1 of 1    



On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Mel Last Name:  Glass

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

please fix up the new Brighton mall area and car parks this area is an eye sore and disgrace. Please pull down

the old supermarket building across from Grace vineyard church. 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  None 

On behalf of:  Individual 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Liye Last Name:  Yan

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Covid-19 has great influence on people' life. Increasing rate is stupid at this time.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Ying Last Name:  Xu

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Lost job, economic dropping down, no reason for increase. 

Attached Documents

File

Draft Annual Plan 2020-21
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Organisation:  AJ Films 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Amanda Last Name:  Jenkins

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

 

Attached Documents

File

Draft Annual Plan 2020-21
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CHRISTCHURCH SCREEN INDUSTRY PROTOCOL – SCREEN GUILD SUBMISSION  

 
A. Context 
 
The screen industry is a key economic development opportunity for Christchurch Ōtautahi and wider 
Canterbury.  However, screen industry feedback shows the permitting function in Christchurch is too 
slow, lacks agility, and is out of step with other parts of New Zealand. Slow permitting is a 
disincentive to the development of the local screen industry.  
 
The Christchurch Screen Industry Protocol work arose to assist in the attraction of filmmakers to our 
region. The City has a reputation for not being film friendly in context of long lead times for consent. 
The purpose of the Protocol is to set out guidelines, permitting conditions and code of conduct for 
screen productions in the Christchurch District. It needs to be a customer-focused document, 
available in both online and printable formats. 
 
To date, the Protocol project has moved forward slowly. Adopting the format of the Auckland Film 
Industry Protocol was a useful start but there has been little movement to progress this since I 
attended a meeting with CCC and Screen CanterburyNZ in February 2019. At this stage, there is still 
no published screen protocol for Christchurch on the website. The lack of protocols gives the 
perception that there is little filming done in the area, or that the destination has little experience 
with filming.  
 
Most industry people feel it’s too hard to film in Christchurch and actively discourage other 
filmmakers from filming here. The lack of protocols and unusually long lead times for permitting only 
makes this perception worse.  
 
Ongoing delays in improving permitting process makes it difficult for Screen CanterburyNZ to 
promote Christchurch overseas as a film-friendly destination.  There is a strategic risk of Dunedin or 
Queenstown continuing to grow further and faster and Christchurch’s opportunity to become the 
hub of South Island film activity would be lost.  
 
B. Problem Statement 
 
The underlying problem is that the permitting function is not well understood as a strategic 
enabler of economic development and, therefore, the importance of the Christchurch protocol 
development is not well supported within CCC.  
 
1. No clear executive-level mandate or prioritisation for this cross-departmental work within CCC  

 
o The Protocol work is currently resourced from within the Events team. The team does 

not appear to have the organisational mandate for change, nor has the resource 
required to initiate the change.  

 
o The Screen Office cannot drive change in CCC policies without permitting authority, 

which the office doesn’t currently have. The screen protocols must be written and 
owned by the organisation which has the authority to permit public land.  

 
2. There is no enough understanding within CCC of the role the permitting function plays in the 

development of the screen industry in Canterbury nor the urgency needed to improve 
permitting performance. 
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o Poor permitting performance is one of the factors stopping large productions from 

choosing this region. 
 

o Improving permitting performance would encourage more numerous, short duration 
“bread and butter” screen productions, such as commercials, to help establish 
Christchurch’s credentials as a film-friendly city and build necessary industry capability 
required to be ready to service larger productions.  

 
In summary, the current failure to at least be seen to act on known permitting issues is undermining 
efforts to build screen industry confidence in Christchurch. In turn, this jeopardises industry support 
needed to develop other aspects of the screen production industry and its role in the development 
of a Creative Economy for Christchurch. We believe the changes required do not require 
organisational restructuring or a change to the fundamentals of consent approval process.  

It is a relatively simple process of seeing the film industry in a different light to ‘events’ and 
‘roadworks’.  

We are happy to meet and discuss in detail how we work and how we would/could work within the 
current regulations and explain how we would mitigate the issues.  

We are an industry that works on very short lead times all around the world. We are familiar with 
the various issues that arise and how to deal with them with minimum discomfort to all 
stakeholders.  

C. Recommendations 

Change project leadership and approach 
 

● Engage with CCC executive leadership on the value of the Christchurch Screen Industry Protocol 
in enabling regulatory processes to contribute to economic development;  

 
● Request CCC consider using a cross-functional team to take the lead for this cross-departmental 

project with a senior leader as a project lead;  
 

o This project could also include consideration of the best organisational structure for the 
Film Coordinator role, as currently resourced within the CCC Events team;  

 
● Adopt a customer-focused, international best practice approach, centred on the importance of 

permitting in efforts to develop a film-friendly business environment;  
 

o Move from seeing the Protocol as the “end product” to using it as a pathway to staged 
improvement of permitting performance (including improved traffic management 
measures) over time;  

 

● Deliver a first version of the Protocol, documenting current permitting terms and conditions in 
Christchurch city, before the end of lock down 3 so that Christchurch can make the most of the 
recovery funding for this industry and get crew back to work as soon as possible, to make the 
most of the government stimulus and increased international demand in digital content; and  
 

● Deliver a second version of the Protocol, capturing permitting process improvements, by the end 
of 2020. 
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Supporting Evidence:  
 
Philippa Mossman- Head of International Screen Attraction at the New Zealand Film Commission 
on the value of permitting for economic development in the screen industry 
 
https://www.linkedin.com/in/philippa-mossman-894425a/?originalSubdomain=nz 
 
Streamlined access to an efficient location-permitting process is a cornerstone of the regions which 
compete successfully for film and television productions. Film-friendly cities understand and can 
respond to the requirement location managers and producers have for facilitation that occurs as fast 
as possible, and with certainty.  Most city-controlled film locations have diverse stakeholders and 
complex considerations. Implementing a system that enables permitting personnel to navigate this 
quickly when needed is an essential investment for regions with aspirations to attract both local and 
international production. 

 
Case Study: Dunedin’s growth as a result of fast turnaround and customer focused approach 

Dunedin have a dedicated Film Dunedin Coordinator, Antony Deaker, whose role sits within 
Enterprise Dunedin. The role was established in 2018 and has enabled big gains in screen industry 
growth, set out verbatim below:   

● “Over the last 12 months Enterprise Dunedin has hosted 32 national and international screen 
industry professionals who have viewed Parry Street. This includes Barrie Osborne, Producer 
for the Lord of the Rings trilogy.  

● These visits have resulted in 7 enquiries to rent the buildings and yards, 3 of which have 
progressed to discussions about price, timing and available crew in the city.  

● Dunedin screen activities have increased over the last 12 months. Film permits have 
increased from 43 in 2017/18 to 46 in 2018/19. The total number of location shoot days have 
grown from 57 in 2017/18 to 102 in 2018/19.  

● Permit data indicates an additional 12,048 bed nights were generated by film in Dunedin in 
2018/19 compared with 7,429 the previous year.  

● Permits are only issued for shoot days on public land and so it is recognised that bed nights 
are considerably more than the actual permitted activity. For example, Black Xmas by 
Blumhouse Productions generated 3000 bed nights but only represents 160 in the above 
figure as they largely filmed at privately owned locations.  

● Film Dunedin responded to 74 screen enquires about filming in Dunedin in 2018/19. This 
compares to 41 enquiries the previous year. During 2018/19, 61 international enquiries were 
received from the New Zealand Film Commission (NZFC) of which 28 specified the need for a 
studio.  

● The above activity resulted in filming for three feature films (including the $6m, 16-week 
shoot by Blumhouse Productions) a television series, multiple television programmes and five 
short films in Dunedin in 2018/19. The Blumhouse Productions project included 130 crew and 
generated economic benefit for the city through accommodation, consumables, vehicle hire, 
and catering providers.  
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● The production also contracted Natural History NZ (NHNZ) for post-production facilities and 
worked with the University of Otago, Media Film and Communication Department.” 

 Case Study: Film-maker’s experience with the current permitting system in Christchurch 

Earlier this year, Christchurch’s top international commercial producer was engaged to shoot a video 
and stills for the ChristchurchNZ website. This is her verbatim feedback: 

“1. The online location permit form is antiquated and increasingly frustrating to work with as it is 
almost non-functional and embarrassing to have on a council site. I got to the point where I actually 
refused to use the form and sent my request in …..in an email form. That form must be taken out of 
the system and replaced - immediately. 

2. Lack of location protocols is frustrating to navigate, turnaround timeframes are far too long - the 
system needs addressing as soon as possible please. 

3. The film industry operates 24/7 not Monday to Friday 9-5pm. We need to work on a solution 
where the film industry can get limited support outside of business hours. Screen Canterbury, needs 
some limited delegated authority to support film makers and trouble shoot if any issues arises after 
hours. 

4. The council needs to create the option for film makers to purchase a car park for a day like in 
Auckland, or in parts to meet the permit application - it costs $25 per park for a full 24 hours, and 
apply in a council park on the side of the road where parking is charged. This permit overrides the 
ticketing system the council has on the street. 

Queenstown breaks this down into an affordable hourly rate. This is easy to permit for and is included 
in the application for film crew vehicles - added onto as an additional fee with permit ticket supplied 
via email to print out and put in your car.” 
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Mo Last Name:  Li

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

It's already a hard time for us during the CD-19 pademic this year. So please hold the current rate

and not increase it.

 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Zhiwei Last Name:  Qu

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please do not increase the rate because the corona virus reduce my income, I couldn't afford more rate. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Lily Last Name:  Sio

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

It’s not reasonable to keep on increasing the rate (insurance ) in such a crucial hard time . Many house owners
/landlords have huge home loan to pay , many lost jobs and some like me couldn’t find a job ... please give us
some help to survive in such difficult time 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Last Name:  Wang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Hold rate increases to all the ratepayers in this special time please

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:  A ratepayer 

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Dale Last Name:  Coulter

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

"We’ve been able to hold the rate increases to all ratepayers .... without affecting services." 

The council should be looking for productivity increases and also operational efficiencies to keep rates down.

I applaud those councillors that requested a zero % rates increase - James Daniels, Phil Mauger, Aaron Keown,

Catherine Chu, Gough and MacDonald. The rest of you are asleep at the wheel.

Appoint some business people to board positions on ChCh City Holdings businesses - LPC, Vbase, Airport, City

Care etc.

Spend a day in the field with each of the businesses. I'm sure you would find some productivity and efficiencies by

talking to staff.

Sell Red Bus

Sort out the bus routes, timetables - take if off ECAN or let them have the lot

Snap Send Solve - How about you close the loop and tell the submitter when the job is done. Provide some

feedback so we don't have to keep raising the issue.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  li Last Name:  tan

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

increase the rates is totally unacceptable

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Coco Last Name:  Zhang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Too stress to afford the increasing land rate, I need to raise two little children at home. 

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  jiaxin Last Name:  chen

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

it's not fair to us. Specially like our normal workers with young kids!

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Paul Last Name:  Churton

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I support more work and funding towards the MCR cycle routes and cycle/scooter safety.

With the reduction in cars at present and the huge increase in people walking and cycling it shows

with safer roads people will leave their cars behind, cycle and walk. This is the type of city we

want to be a part of. Thanks.

Attached Documents

File

Draft Annual Plan 2020-21
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Jiangze Last Name:  Chai

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

It's not in our interest to increase housing rates, my family being permanent residents rather than citizens means

we already don't get nearly as much benefits as others, and the increased housing rates is building into a

substantial expense considering the rates were increased just last year
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Jason Last Name:  Huang

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

I don't think the rates should be increased again due to the current Covid19 situation as a lot of New Zealanders

are affected by this financially so the government should not be putting more burden on those who could have

potentially loss their jobs or income, it is the government's responsibility to take care of the people. 
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Zhaoxiang Last Name:  Chai

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

zero increase to rates
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  XINGYUN Last Name:  PEI

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Dear officer,

During covid-19 coronavirus, the income of our family going be decrease at last 30% this year. If

the CCC rate increase this year that going be very diffcult for us. Please consider do not increase

the rate. That will be very helpful for our family. If you like talk to me about it, I am happy to

answer.

Thank you.

Edison
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Connie Last Name:  Christensen

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Remember Share An Idea?

Remember Christchurch City Council declaration of a Climate and Environmental Emergency?

Remember Christchurch City Council's goal to operate completely carbon neutral by 2030 and to

have all of Christchurch carbon neutral by 2050? 

Your job as elected councilors is to ensure that Christchurch is a great place for all the people

living in Christchurch, not just those with money in the bank or several properties or businesses to

their name. You are employed by all of us to ensure that we have a healthy, safe and future proof

city to live and work in. A place where we can all move around safely no matter if we are 8 or 80

years old. A place where people, not money or profit is the number one priority!

Please invest a lot more in safe walking and cycling infrastructure to allow children safe routes to

get to/from school and communities to thrive and be alive, livable and connected. Better walking

and cycling infrastructure will also help enable older and disabled residents to better move around

and connect with others in their neighborhoods.

Please also invest a lot more in public transport infrastructure and put maximum pressure on

ECan and the government to play their role to enable a collaborative effort to create more

dedicated bus-lanes, more frequent bus services and fast-track passenger trail services from both

the north and south of Christchurch into the city. This is at least two decades overdue and the

time has never been better to invest in this infrastructure.

We do NOT need big monuments like a covered stadium. We need a better more sustainable

place to live!

Think people, people, people!
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Bonnie Last Name:  Lu

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

we are poor!!!
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On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  James Last Name:  Chen

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

no money to pay the increase. 
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Waihoro/Spreydon-Cashmere Community Board
Submission to the Christchurch City Council Draft Annual Plan 2020-21

1. INTRODUCTION

1.1 The Waihoro /Spreydon-Cashmere Community Board (“the Board”) appreciates the
opportunity to submit on the Draft Annual Plan 2020-21.

1.2 The Board’s expectations of the annual plan over recent years have been modest.
The Board is particularly mindful this year of the current circumstances arising from
the effects of New Zealand’s response to the COVID 19 virus.  The Board supports the
efforts that the Council will make to act in the best interests of its citizens and
understands that a nil rates rise would have other unacceptable repercussions for
residents.  The Board’s submission is made with this in mind.

1.3 The Board would like to speak to its submission.

 2. GENERAL COMMENTS

2.1 Disability Access

The Board has consistently, in the past, advocated for disability access needs being
met and it continues to do so.

The   Board   previously sought a specific requirement for all projects and proposals
coming to the Council, committees and Community Boards to include staff comment
on how the proposal or project will affect accessibility for those with a disability and is
pleased that there has been a move in this direction.  The Board considers that much
more needs to be done in this area, however, and is aware that major projects
including libraries and Ngā Puna Wai have significant deficiencies with regard to
access for people with disability.

Minimum standards for access for disabled people need to be met and the Board
maintains that funding for all projects in the Annual Plan must be at a level that
ensures that disability access issues are properly addressed as part of the project.
This includes all Council facilities, intersection safety and other roading measures
being fully compliant for accessibility for disabled people.

2.2 Cycle ways

The Board has heard from Spreydon-Cashmere residents of their strong support for
the development of the city’s major cycle routes and in particular for the installation
of an integrated cycle network in Spreydon-Cashmere Board area.  Cycleways are
essential in terms of the environment, sustainable transport options and safety
especially for children getting to and from school and other travel.  The Board support
the continued development of an extensive linked in cycleway network as answer to
address travel congestion and road safety issues on roads in the Board area.



2.3 Water

The Board believes that pure, clean, clear water in all its forms, whether in waterways
or flowing from our taps, is fundamentally important to all.
Residents of Spreydon-Cashmere especially value the Ōpāwaho/Heathcote River and
its tributaries as a major natural resource of the area.  The Board has always
considered our river to be our taonga.  The Board acknowledges the work done via
the Land Drainage Recovery Programme’s river bank stabilisation project to
implement the Mid–Heathcote Linear Master Plan and to restore and enhance the
river and its resources.
The Board shares with its residents an expectation of a timely return to an
unadulterated city drinking water supply and supports the Council in its work towards
this.

2.4 Community Funding

The Board stresses, as it always does, the importance of the Council’s funding of the
many community groups and projects that are at the heart of the city through its
Strengthening Communities funding.  This funding underpins the Council’s
relationship with its residents, supporting as it does the many volunteers in our
community that work in the not for profit sector, without whom the latter would not
survive.  This year’s funding in particular will be relied on by many groups as they
come to grips with the effects of New Zealand’s unprecedented response to the
COVID 19 virus.

The Board asks that the level of community funding recognises the work of these
community groups and their value to their communities and that Council funding be
allocated on the basis of population and need in an open, transparent, and fair
manner.

2.5 Road safety and travel efficiency improvement for Dyers Pass Road,
Hackthorne Road, Barrington Street and Cashmere Road environs, in
particular at intersections

The Board views the safety of all road users as a priority and has heard many
expressions of local concerns for the safety of motorists, cyclists and pedestrians on
Dyers Pass Road, Hackthorne Road, Barrington Street and Cashmere Road. The need
for traffic efficiency is also recognised as important in this area given the limited
public transport options in the hill suburbs and the recreational opportunities these
provide. The Board notes that there are some projects already planned to improve
efficiency and road safety, but considers that additional measures are required
including steps to deal with issues such as anti-social road behaviour.

2.6 Safe Pedestrian facilities

The Board regularly hears from its residents about footpaths and road crossing
facilities that are needed for safe pedestrian travel.  Schools and parents want safer
routes to school for children and there is a need also to cater needs of the young,
those with a disability, and older people.  In particular the Board regularly hears of
concerns about increased traffic and speed on local roads, parking and the inadequacy
of pedestrian crossing facilities.



The Board therefore seeks that funding in the Annual Plan for roads and footpaths be
allocated to well sited and suitable pedestrian facilities where they are assessed as
being most needed to deal with local conditions and to the provision of other
necessary  measures to protect the safety of pedestrians.  Further to this the Board
requests that the balance of funding for repair of roads and footpaths be reassessed
to give more consideration to pedestrians moving safely on footpaths.

2.7 Toilet Renewals

The Board appreciates the provision of funding in the 2020/21 and 2021/22 financial
years for the renewal of the toilet facilities at Barrington Park.  This park is well used
and it is important that facilities available of a standard that meets the needs of all
park users.  This applies also to other local parks such as Hoon Hay, Addington and
Somerfield in particular where residents are seeking upgrade to the facilities currently
available.  The Board is likely to seek funding for renewal these facilities in coming
years.

2.8 Adult Recreation

The Board recognises the issues of social isolation and loneliness that affect many
residents and considers that these issues could be addressed by the provision of
creative spaces for community interaction.  The Board would like to see opportunities
for adult recreation and conversational bumping spaces being explored in all park and
playground renewals that are currently being planned as well as consideration, in the
longer term for a dedicated adult playground in the Spreydon-Cashmere area to meet
the social, mental, and physical wellbeing needs of adults and address loneliness.

2.9 Indigenous biodiversity

The Board supports increased plantings of indigenous flora to support indigenous
flora and fauna in all appropriate council projects, but particularly those re-
establishing ecological corridors.

2.10 Opposition to Sale of Council Assets

The Board reiterates its continued opposition to the sale of Council Assets as a
financial strategy.

3. PRIORITY PROJECTS

Listed below are the projects that the Board sees as important and for which funding
provision in the Annual Plan 2020-21 is required:

3.1 Manuka Cottage

The Addington community development project known as Manuka Cottage has
operated in Addington since the 1990s with the support of the Spreydon/Heathcote
Community Board.  As a result of the earthquakes Manuka Cottage was forced to re-
locate and has been in temporary accommodation since then.  In 2012 the
Spreydon/Heathcote Community Board put in a successful bid to the Capital



Endowment Fund for funds to cover the cost of the purchase of a new property for
the cottage.   A site on Cornelius O’Connor Reserve was identified as a location and
Resource Management Act 1991 requirements have been addressed.

The Manuka Cottage rebuild has had many, many hold ups.  The Board places a great
deal of importance on its rebuild and opening without any further delays.

3.2 Barrington Mall

There has been local concern for many years about the safety of the Barrington Street
entrance/exit to Barrington Mall particularly with regard to pedestrian safety for
those accessing the Mall and the adjacent Spreydon Library and Barrington Park and
playground.  Staff have worked with Mall management and local residents to develop
a design that will prevent a right hand turn from the Mall onto Barrington Street and
improve pedestrian safety while maintain necessary access for mall tenants and their
suppliers. There have been a number of delays in this project but the Board
understands that finalisation of a design is close.  Completion of these changes
planned to address identified safety concerns needs to proceed as soon as possible to
reduce risks to road users and pedestrians.

3.3 Intersection improvement: Cashmere/ Hoon Hay/Worsleys (id 1346)

The construction of the Cashmere/Hoon Hay/Worsleys intersection improvement
originally proposed for the 2018/19 financial year and subsequently delayed until
2019 is still yet to get underway.  The lack of progress on this, now, extremely busy
and unsafe intersection is the cause of much concern to the Board and the local
Cracroft community and beyond.  The planned improvements will address issues of
traffic efficiency and safety concerns and needs to be implemented as soon as
possible.  The Board stresses the importance of this project and maintains that any
further delay in construction is not acceptable.

3.4 90 Hoon Hay Road

The Board has supported investigation into the viability of the use of the former
Children's Library building at 90 Hoon Hay Road as a much needed community centre
for Hoon Hay.  The property is currently subject to an interim lease arrangement with
the local community association that has made the premises available to the local
community while investigations into long term viability of the community centre are
undertaken.

Use of the building is limited despite its charm and place in the heart of the Hoon Hay
Community, because it has no kitchen and lacks accessibility.  The Board does not
believe the required upgrades will be prohibitively expensive and we are conscious of
the constraints in seeking Annual Plan funding.  There is the option of re-allocation of
funding from other projects, for example, funds associated with the rebuild of
Centennial Hall on Lyttelton Street were that finance to become available. See 4.
Below.



3.5 Intersection of Barrington Street, Lincoln Road and Whiteleigh Avenue (id
       17112)

The Board notes that the Draft plan indicates that there is funding provided in years
2020/21 and 2021/22 for safety improvements to the intersection of Barrington
Street, Lincoln Road and Whiteleigh Avenue.  Due to the significant community of
disabled persons residing in proximity to this intersection the Board seeks as a priority
that the improvements funded and undertaken will make the intersection fully
compliant for disability accessibility and safety.

4. DELAY/DELETE:

4.1 Centennial Hall

Centennial Hall on Lyttelton Street was significantly damaged in the 2011 earthquakes
and has remained unrepaired.  The location and parking at the hall meant that in
recent years it was not as well used as it might have been.  The Board understands
that the hall is not currently designated as having heritage value. Repair of the
building, although budgeted for, has not been treated as a priority pending decision
on the best way forward repair or demolition.

The Board considers that it is now time for decisions to be made on the future of
Centennial Hall and notes that if a decision was made not to repair this could allow for
reallocation of the budgeted moneys to other local projects such as an upgrade of the
better located premises at 90 Hoon Hay Road to enhance the viability of that building
to function as a community centre serving the needs of the Hoon Hay community.

.

4.2 Lincoln Road widening (Curletts Road to Wrights Road) (id 917)

The Board continues its opposition to any further widening of Lincoln Road through
Addington, or any provision to increase its capacity for traffic because of the
importance of preserving the integrity of historic Addington as a village that caters to
diverse community including retail, commercial and cultural pursuits.  The Board
therefore considers that the project for Lincoln Road Widening (Curletts Road to
Wrights Road) should be removed from the draft plan.  The Board considers that
improvements to enhance passenger transport services should not entail any
widening of the road.

5. CONCLUSION

The Board requests that the council considers the matters set out above in relation to the
Draft Annual Plan 2020-21.

______________________
Karolin Potter,
Chairperson Spreydon-Cashmere Community Board



Organisation:  Spreydon Cashmere

Community Board 

On behalf of:  Spreydon Cashmere

Community Board 
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Submission on CCC Draft Annual Plan 2020-2021 

General 

This pandemic has seen the world change very suddenly. It is/will be very costly for central and local 

government budgets, very likely for a long time. When we come out of lockdown and the various 

levels, it is very unlikely our city, our province, New Zealand and the world will operate the same 

way as it did before. 

The council needs to think carefully about our situation and how to respond. Funds must now be 

spent very thoughtfully – not with our wishes or pre Covid-19 priorities, but by taking a pragmatic 

approach, for now at least, to fund only the infrastructure that is essential for our city.  

Covid-19 is unlikely to be the last pandemic. A number of commentators say that because we are 

putting nature under pressure all around the world, we can expect more disruptions like this. A 

serious climate disruption event/s or another earthquake could also happen at short notice.  

Action sought: 

Prioritise making Christchurch resilient to face any future pandemics, climate disruption events and 

natural hazard events. 

Reviewing spending priorities 

Why review?  

The Prime Minister has warned New Zealand's border will be closed for many months, as the 

country attempts to contain the spread of Covid-19. Professor Michael Baker, epidemiologist at 

Otago’s Department of Public Health in Wellington, said this pandemic is likely to continue at a 

global level for the next one to two years. Tourism Industry Aotearoa’s Chief Executive, Chris 

Roberts, acknowledges tourism will not be the same again. Tourism Minister Kelvin Davis has 

announced a project to reboot/re-imagine the way tourism is governed. We don’t know what this 

will mean for Christchurch yet. 

CAPA - Centre for Aviation stated that by the end of May most world airlines will be bankrupt. 

International air travel will very likely never be the same. International travellers, whether tourists, 

entertainers or overseas students, may think twice about travelling to/studying at the bottom of the 

world, and stay closer to home in the future, because of a rise in travel costs or nervousness about 

future pandemics. We need to be realistic about how many people will now come here for a 

convention, how much international entertainment will come here and how many overseas students 

will want to study here. 

We face tough economic times, for a period of unknown length. Spending on the big build projects 

costing the rate payer ongoing financial support, e.g. Metro Sports Facility, the stadium/arena; the 

convention centre, can no longer be justified, at least for now.   

We note there are six other 6 multi-purpose recreation and sports facilities in the LTP.  

We already have a restored Town Hall and the Horncastle Arena, plus the South Island has the 

Forsyth Barr Stadium. Bookings for the convention centre will be questionable because of the world 

situation and numbers of airlines that will go out of business.  



Continuing to spend on these big projects is not essential and will impose burdensome 

intergenerational costs on Christchurch ratepayers, on top of the costs of Covid-19. 

We appreciate the Council will need to come to arrangements with contractors and discuss this with 

Central Government, where Crown funds are involved.  

We are faced with an extraordinary economic and social environment. We need to have serious 

discussions and make tough decisions. 

Action sought: 

- We ask the Council to withdraw annual plan spending on the Metro Sports Facility and the 

stadium/arena and to halt the Convention Centre build to investigate repurposing it to 

return, not cost, public money. 

 

LTP Community outcomes that underpin resilience to face future events 

Healthy Environment 

Healthy waterways 

• High quality drinking water 

• Unique landscapes and indigenous biodiversity 

are valued 

• Sustainable use of resources 

Climate change 

We are pleased to see it stated that climate change is a priority.  

Delaying action on necessary climate change commitments will be very costly for future ratepayers. 

Taking climate change actions is an essential investment for all our well being. 

Action sought: 

- We want to see more commitment to action on climate change mitigation and preparedness 

across every annual plan, starting with this one. 

- CCC to work with ECan on transitioning to a low-carbon economy and emissions reduction 

across our region. 

Biodiversity 

“A number of researchers today think that it is actually humanity’s destruction of biodiversity that 

creates the conditions for new viruses and diseases such as Covid-19” - The Guardian, 18 March 

2020. 

We would like to see restoration and protection of our biodiversity an automatic consideration and 

priority across our city boundaries. 

Action sought: 

We ask you in this annual plan to: 



- Make biodiversity nurturing and protection at the forefront of every portfolio and spending 

decision. 

- Increase restoration and protection on biodiversity across the whole city region. 

Reducing emissions 

It is a pleasure to experience reduced vehicle emissions under lockdown.  

As 53.1% of Christchurch’s emissions come from transport, this needs to be addressed seriously and 

urgently.  

We ask for this to be jointly tackled with ECan and well-funded.  

Getting people out of cars will require ensuring user-friendly, reliable, frequent buses (low-

emission/electric ones) and good coverage of areas. Park and ride and outlier buses for people living 

further out may need to increase. More bus lanes will be needed. 

We support dedicated cycleways and lanes with barriers, and encouragement of further cycling by 

increasing cycle path safety. 

Action sought: 

- Work with ECan to prioritise reducing our transport emissions.  

- Develop an emission reduction strategy with ECan to together to halve our emissions by 

2030 and net zero emissions by 2040. 

- Ensure public transport (with low emissions vehicles) is user-friendly, reliable, has routes 

providing good coverage, and allows for park and ride where practical. 

- Trial a zero-fare zone within the four avenues, along with reducing road space for cars every 

year and increasing central city parking charges. 

- Seriously explore costs/benefits of free city buses. 

- Increase cycle path safety measures. 

Food resilience 

We want to see CCC in partnership with councils across Canterbury develop a food resilience 

strategy. Covid-19 driven border closures have underlined the huge asset this would be.  

The strategy would be aimed at building a resilient food supply, while respecting the environment 

and serving local communities more effectively. This would include, in the city, more tree crops in 

public places, further encouragement and support for community gardens, providing allotments for 

those without gardening space. How about using the plentiful, as yet undeveloped and ‘eyesore’ 

empty sites for this in the short term? Owners could get rates discount in return for allowing this.  

Food resilience for our region would contribute to both the Strong Communities and Healthy 

Environments outcomes.  

Action sought: 

- For the council, in partnership with councils across Canterbury, to develop a food resilience 

strategy. 

Liveable city 

• Vibrant and thriving central city, suburban and rural centres 



• A well connected and accessible city 

• Sufficient supply of, and access to, a range of housing 

• 21st century garden city we are proud to live in 

 

Emissions reduction comments also relevant here. 

Social housing is more important than ever, as the Covid-19 lockdown has underlined. Funds will 

need to be moved from unessential big builds to achieve this. 

We support building more neighbourhood reserves. 

Action sought: 

- See above under reducing emissions. 

- Work with central government to get all Christchurch citizens housed. 

 

Prosperous economy 

• Great place for people, business and investment 

• An inclusive, equitable economy with broad-based prosperity for all 

• A productive, adaptive and resilient economic base 

• Modern and robust city infrastructure and facilities network 

How government and businesses invest will change post Covid-19. We don’t know exactly how. It 

would be a good time to use the circular economy model1 for our region, i.e. part of making our 

region as self-sufficient as possible so that we can survive future events like the present pandemic. 

Action sought: 

- Work with central government and ECan on transitioning to a circular economy and a low-

carbon economy across our region. 

 

 
1 A circular economy is one where companies manage all resources as valuable assets. The lifecycle of products 
is maximised, utilisation optimised and at the end of life of a product all materials are fully reutilised. This is 
achieved by designing and optimising products for multiple cycles of disassembly and reuse, eliminating waste 
throughout various life cycles and uses of products and their components. A circular economy aims to moves 
away from a traditional linear ‘take-make-waste’ economy. (Sustainable Business Network website) 
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Historic Places Canterbury Submission:  
Christchurch City Council Draft Annual Plan 2016-2017. 

Mayor and Councillors, 

Thank you for granting us the opportunity to make this Submission to the Council. 

Historic Places Canterbury (HPC) wishes to acknowledge and “Thank” the efforts, 
the professionalism and dedication of the Christchurch City Council Heritage Team 
and requests the Mayor and Councillors, communicate to the Staff our appreciation 
of their endeavors. 

Historic Places Canterbury (HPC) wishes to take this opportunity acknowledge the 
work and "Thank" Richie Moyle and the work of his team in the ongoing 
restoration/repair of the CCC Heritage Buildings. 

General Comment:  
HPC considers that it is important to make any Submission meaningful and this 
depends on the quality of the information available. 

The information and layout in the smaller "2020-Draft-Annual Plan-WEB"  
HPC considers is well laid out and will act as incentive for residents to have their say 
and make a Submission. 

 



In reference to the larger more detailed document "CCC annual ppan 2020-
2021"  
HPC considers the information contained in the "Proposed Capital Programme" is an 
improvement and the Councillors / CCC Staff are to be commended and it is a real 
aid when preparing a Submission.  
The only Caveat is that HPC would like more information on the Operational 
Activities and Grants.  
HPC requests in future draft Annual Plans documentation more detail of the 
CCC Operational Activities be included. 

Major Works Highlighted by the Christchurch City Council.  

Robert McDougall Art Gallery strengthening -delivered earlier. ($5.5million)  
HPC endorses the project being delivered earlier.  
The Robert McDougall Gallery was a notable bequest to the City and has been 
closed since the new Art Gallery was opened in 2003. HPC is pleased the CCC has 
recognised that this building that has sat dormant for far too long and it is time the 
spirit of the bequest was honoured. 

Old Municipal Chambers project - will be delivered earlier. ($4.9 million)  

HPC endorses the repair/restoration of the old Municipal Building being 
delivered early. 
This is the only the building the CCC has built for itself and it is unique and holds a 
prominent position in the CBD. Its restoration will be a symbol of the CBD’s 
continuing regeneration  

HPC formally requests that the heritage community and the Christchurch 
residents be informed what plans the Council and  Staff have for it? 

 

 

 



Thomas Edmonds Band Rotunda ($1.3 million) -Project delivered later.  
HPC requests that the restoration / repair be carried out in this financial year.  
This was part of an unprecedented bequest by Thomas Edmonds.  
Our reasons are:  
This is the last key site of the promenade project aside from the new bridge. It is a 
very prominent site. (New Regent St / Issac Theatre Royal are bustling and the 
current vista is a broken Edmonds Band Rotunda.)  
This project has been already delayed on numerous occasions. This was part of a 
bequest to the City and it is time it was honoured by repairing it instead of delay, 
delay ... 

Special Heritage (Cathedral) Targeted Rate.  
HPC submits the CCC should continue to support this targeted rate.  
The Christ Church Cathedral is one of our iconic billings and its repair is a key 
contributor to the regeneration of Cathedral Square. In our COVID-19 business 
environment, having a such a significant building project and its workforce and 
suppliers is an economic benefit for the CBD businesses and the city at large.  
HPC notes the targeted levy is the CCC's part of the an agreement with Central 
Government and the Church Property Trust 

CCC Heritage Grants for Heritage Buildings and Heritage Projects and 
Group Projects: 
HPC wishes to remind the Councillors they have adopted a Heritage Strategy that 
recognises the importance of Heritage to Chirstchurch as a City and its Residents. 
The CCC has formally recognised that our heritage is an integral part of who we are. 
The Heritage Strategy commits the Council to supporting our heritage.  
HPC notes the Heritage Strategy was widely supported by the Community and there 
were well attended workshops and other consultative gatherings as the Mayor 
commented positively to a Council meeting I attended.  
The Heritage Strategy envisions that the CCC is a part of and a partner with the 
Community in supporting Heritage. HPC argues it is beholden for the CCC to support 
the retention of our Heritage. 

 



The HPC request for heritage grants to be retained at their current levels and 
consideration be given to having them increased if needed.  
This is based on the following:  
Heritage Buildings are "shovel ready" by the time an application is made for a 
Heritage Grant. As such they are often ready to proceed to construction much faster 
than a new building. The economics benefits of building activity in the CBD when we 
emerge from COVID-19 will be important.  
HPC is aware of a street where the two restored Heritage Buildings are nearly fully 
tenanted which is not the case for their neighbourhood. If a Heritage Building is 
shovel ready then HPC requests the CCC facilitates a grant, even if not in the budget 
and grant round, to ensure the work commences ASAP. 

Heritage Community Groups Applying for Grants For many grant applications to 
Foundations etc, groups must show they have fundraised 1/3 of the cost of the 
project. The CCC grant is an important part of the project process providing the 
necessary seed capital. Many of these groups provide free labour, time and 
materials and their voluntary efforts are crucially important. (Ferrymead's Fire 
Services Society Hall of Flame , Tramway Historical Society Canterbury Railway 
Society and across the Port Hills The Tug ‘Lyttelton’ Preservation Society to name a 
few.) Effectively the grants provide seed capital upon which the community groups 
leverage to accomplish their projects. Many of the these groups heritage projects 
and buildings have enabled commercial operations to leverage off them.  
HPC notes the CCC was actively seeking Community Groups to partner in the use 
and restoration of its Heritage Buildings. 

HPC endorses the following proposed work for the following Council Heritage 
Buildings: 

"Committed - Community 

1469 Robert McDougall Gallery - Weather tightness 

Holding Renewals 1 

3349 Chokebore Lodge  
3353 Edmonds Band Rotunda  



3368 Mona Vale Bathhouse  
3373 Old Municipal Chambers  
3378 Rose Historic Chapel  
42139 Delivery Package Heritage Realised Reactive Buildings Renewals  
42146 Peacock Fountain Renewal  
42147 Delivery Package Monuments and Artworks Renewals  
45164 Robert McDougall Gallery - Strengthening" 

"3366 Little River Coronation Library"  
HPC endorses that work is planned. 

"16130 Citizens' War Memorial Earthquake Repair"  
HPC formally submits that this planned repair be carried out on the Citizens' 
War Memorial on its present, ie original, site.  
HPC has the strongly held view the Citizens' War Memorial should stay where it is 
placed as it was specifically designed for its current location.  
HPC requests that the CCC fund the Memorial's repair only if it remains on its 
present site. 

"Proposed Levels of Service".  
The CCC as an organisation communicates in a large variety of formats and styles 
with its residents, community groups, businesses, business organisations, media etc 
thorough Public Forums, Surveys, Deputations, Consultations, Call Centre enquiries, 
Resource and Building Consents, direct communication with the Staff etc. 

HPC Requests the measuring of the Levels of Service "Activity- Citizens and 
Customers Services" be developed to reflect the complexity of the Councils 
communications and interactions.  
HPC considers the work done on the "Activity-Land and Property Services" to be a 
good basis for such work.  
HPC requests the "Activity-Land and Property Services" approach be applied 
to other CCC Services to accurately measure performance.  
HPC as you will aware has in the past and will continue to inform the Staff and 
Councillors if their processes and service are worthy of commendation. 



Proposed Fees and Charges:  
HPC requests the Councillors be mindful when setting the charges that for 
many groups it is a stretch financially to hire Council venues.  
In addition many groups for their public events will be facing the prospect of needing 
to have Public Liability Insurance and for someone to attend with First Aid 
certification. 

Christchurch City Council Borrowing:  
"Gross debt in 2020/21 increases to $2.2 billion; $53.6 million lower than planned in 
the LTP as a result of lower capital delivery in 2018/19." (Page 8 CCC Annual plan 
2020-2-21.pdf)  

HPC is mindful that some Councillors in this formal Consultation Process have 
publicly called for a 0% increase in rates.  
HPC is concerned this will result in a cutting of grants and funds for Heritage 
Buildings and Projects.  
If the Councillors choose to reduce rates, HPC formally requests the 
Councillors utilise the $53.6 million that was LTP budgeted borrowing (lower 
capital delivery) and additional borrowings to offset any reduction of income 
resulting from a rates reduction.  
This request is not made lightly but as Councillors are aware the current COVID-19 
environment is unique. HPC wishes to remind the Councillors that the Christchurch 
City Council is a significant purchaser of goods and services in the Christchurch 
Business Community. Any cut in spending will have an effect on the local 
economy.The Council's business spend in the current and post COVID-19 
environment will be more important to our business community than ever before. 

HPC formally requests the CCC consider the real economic benefits of 
heritage restoration/repair.  
HPC has attached to this Submission the relevant selection of PowerPoint slides of a 
presentations by Building Economist Dominic Rypkema. These detail the real 
economic business benefits of investment in heritage building repair and restoration. 

 



 

Provincial Council Buildings (PCB)  
At the last Annual Plan submission HPC requested the CCC start formal talks aimed 
at exploring the formation of a partnership with Central Government to repair/restore 
this internationally significant building.  
HPC requests the CCC initiate a discussion with Central Government to form a 
partnership to repair the Provincial Council Buildings.  
HPC considers the repair / restoration of the PCB is an ideal building stimulation 
project. 

CCC Response to the HPC Submission: 
HPC request the Council in its reply to our submission, formally respond 
/ address each of the requests contained in this submission. 
It has been recent CCC practice to respond to Annual Plan submissions with a 
general letter that does not address the issues contained in the submission. 
HPC does not consider a general letter an adequate response for what is a full 
Consultation where specific issues have been submitted upon. (In the past the 
CCC has sent copies of the Staff reports written in response to the 
submissions.) 

Historic Places Canterbury would like to talk to its Submission. 

Mark Gerrard  
Chair Historic Places Canterbury  
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Preservation 



Materials 

Labor Intensity in Historic Preservation 
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Labor 



Rehabilitation = Jobs 

• Well paid, skilled 
jobs 

• Jobs in demand 
• Jobs that are local 
• Jobs that can’t be 

moved overseas 



NORWAY 
 
 
Historic Rehabilitation 
 
16.5% more jobs than  
New Construction 



Job Creation in North Carolina 
Building Rehabilitation vs. New Construction 

Per $1 Million in Output 
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Impact of Various Public Works 
Activities 
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Jobs & Household Income in Georgia 
(per $1 Million of Output)  

Industry Jobs Household 
Income 

Automobile 
Manufacturing 
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Computer 
Manufacturing 
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New 
Construction 

14.9 $616,000 

Historic 
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means perpetual 
employment in 
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Heritage Tourism 

1. Fast growing 
2. Integrated 
3. Greater economic 

impact 
4. Only 6-10% of spending 

at site 
5. Entry level jobs 
6. Move from informal 

sector 



In  Virginia Heritage Visitors: 
 Stay Longer 
 Visit twice as many places 
 Spend 2 ½ Times as much money per trip 
  Than do non-heritage visitors 
   



Organisation:  Historic Places Canterbury 

On behalf of:   
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Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

Please find the attached pdf of our submission.
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Christchurch Tramway Fleet 
 

 
 

11 – ‘Box Car’ 
Built by J. G. Brill, USA, 1903 
Ex-Dunedin City Corporation Tramway 

  14 of this type built for Dunedin 
Capacity: - 26 Seated  

 

 
 

152 – ‘Boon’ 
Built by Boon & Co, Christchurch, 1910  
Ex-Christchurch Tramway Board 

  28 of this type built 
Capacity: - 48 Seated  

 

 
 

  15 – ‘Birney’ 
  Built by J. G. Brill, USA, 1921  
  Ex-Invercargill Tramways 
  6000 of this type built worldwide 
  Capacity: - 32 Seated  

 

 

178 – ‘Brill’ 
Built by Boon & Co, Christchurch, 1922  
Ex-Christchurch Tramway Board  
25 of this type built 
Capacity: - 48 Seated  
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244 – ‘W2 class’ 
Built in Melbourne, Australia, 1925 
Ex-Melbourne Tramway Board  
406 of this type built 
Licenced for beverage service – functions 
Capacity: - 48 Seated  

 

 
 
 

411 – ‘W2 class’ 
Built in Melbourne, Australia, 1927 
Ex-Melbourne Tramway Board  
406 of this type built 
Restaurant Tram 
Licenced for beverage service – restaurant 
Capacity: - 36 Seated  

 

 

1888 (1808) – ‘R class’ 
Built in Sydney, Australia, 1934 
Ex-NSW Government Tramways  
195 of this type built 
Licenced for beverage service – functions 
Capacity: - 48 Seated  

 

 



Organisation:  Christchurch Tramway Limited 

On behalf of:   
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Christchurch City Council Annual Plan 2020

Christchurch Tramway Limited Submission

Introduction    

The Christchurch Tramway is part of the privately owned Wood Scenic Line Group, who own and

operate Hanmer Springs Attractions, Christchurch Gondola, Grand Tour, Punting on the Avon and

the Botanic Garden Tours.   These operations are currently suspended as a result of COVID-19.

With the uncertainty of the lock down period and our international borders being closed, it is the

intention to have the Trams, the Christchurch Gondola and Hanmer Springs Attractions in full

operation by 01 July 2020.   The Grand Tour, Punting on the Avon and the Botanic Garden Tours are

scheduled to open 01 October 2020. The Tram is our flagship business.

Tourism is an integral part of Christchurch and the Christchurch Tramway has played an important

part, being an internationally recognised icon of Christchurch.  Since commencing operation over

25 years ago, the Christchurch Tramway has integrated itself within the community and plays an

important part with inner city events that Christchurch hosts, both local and international.  Our

commitment to the residents includes the opportunity to purchase an Annual Pass which includes

year-round access to the Gondola and the Trams at a heavily discounted rate.

The Tourism landscape is ever changing and with recent events will become even more

competitive.  This coupled with the imminent opening of Te Pae, the Christchurch Tramway provides

Christchurch with a unique point of difference with its city tour, tram charters and the Restaurant

Tram.  These products are integrated into the Tourism New Zealand and ChristchurchNZ Business

Events and Tourism offering to position Christchurch as a truly unique Destination.  Christchurch

Attractions has strong links to these key stake holders along with the wider Tourism industry here in

New Zealand and offshore as we seek to grow visitor numbers to Christchurch.

The Tram is an integral part in dispersing passengers around the city, offering a unique hop on hop

off service to key destinations including New Regent St, the Terraces, High Street, the Arts Centre

and Museum supporting the many hospitality and retail business on the route. The planned

extension will see the SALT district more accessible to visitors and this development is strongly

supported by the Central City Business Association. 

The Tram operation also plays an important part in supporting the Tramway Historical Society’s

restoration business at Ferrymead.  All major work including substantial repairs are completed at

Ferrymead, providing an important revenue stream which allows the park to operate trams as part
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of their weekend activity and to assist in the restoration of further unrestored Tram bodies.
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Given the recent change in councillors around the Council table, we have included as an attachment,

a history of the Christchurch Tramway. From its beginnings in the early 1990s, through to what it had

become, together with details on the other businesses of Christchurch Attractions through to April

2020. 

We believe this will demonstrate the significance of this now iconic feature of our central city, as

both a means of transport for our visitors and connecting the various quarters within the city.  We are

committed to ensuring that the Trams will come back from COVID 19 as was shown post-

earthquake and will make significant contribution towards getting the central city back on its feet

once more.

Our submission

1. It had not been our intention to make a submission to this Draft Annual Plan, as the

funding for completing the Tram Extension and the High St Refurbishment is

included.  However, given recent publicity about possible nil rate increases and

speculation on how this might be achieved,   we need to make our views known to the

Council and to ensure that the Tram Extension and indeed the operation of the Tram is

not to be impacted by this.    In conjunction with the Council we ensure that the Tram

Infrastructure is maintained, our drivers report on any issues that arise during their

shifts which are duly inspected and reported to council.  Of real concern to us would

be reduced maintenance of the central city streets and the tram infrastructure.  There

are Safety Concerns and Obligations under the Tram Operating Safety System which

needs to be adhered as part of the licence agreement.   Most importantly, given

recent developments which will see no income for a 3-month period, we need to

manage costs and provide a unique experience to continue to thrive.

  

2. The impact of COVID-19 on our businesses has, like many others has been

significant, however from adversity comes opportunity. We are taking the time to

review operations, simplify process’s which will ensure we that our Tram Operation
more than ever meets the needs of the market. We know, anecdotally that when the

Trams are on the tracks, a level of normalcy returns to the city and the retailers see

their businesses thrive. I refer to this article where a shop owner has stated that his

revenue fell 50% when the trams were prohibited from using New Regent St after the

Valentine’s day quake.
https://www.stuff.co.nz/the-press/news/77255792/new-regent-st-buildings-

classed-dangerous-after-valentines-day-quake

More recently in February this year, we were unable to operate in New

Regent St for half a day due to issues in Cathedral Junction.  I spoke to

many of the affected business and noted several small businesses had

closed their doors for the day as their pedestrian traffic dropped to almost

zero. It demonstrated quite clearly the importance of the Trams on the small

to medium business’s through the city.   The Trams on the Tracks delivers

a level of comfort, wellbeing to the inner city and Christchurch itself, most

important when we are in challenged times.

 

3. We continue to develop the business model to recognise the present and projected

future challenges, assuming that tram operations will resume as soon as possible.

And that work will still proceed towards the last stages of the extension beyond

Manchester Street with the early completion of the turning loop at Tuam Street. This

provides us more operational flexibility to mix and match tram rolling stock according

to need, as Trailer operations to cater for demand would again be possible without the

need to turn back at the cross over at High / Lichfield. The addition of the Trailers to
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our current fleet can only be achieved with the extension, the benefit of this is twofold,

higher visual impact of the Trams on the tracks and increased capacity over peak

times. Our recent summer saw the Trams at times reach capacity, the ability to add the

Trailer will allow us to carry more 
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people around the city.  Currently at the Lichfield stop, the turnaround

point, the driver is required to exit the Tram and change the poles. Failure

to do this, which has happened on two previous occasions sees the roof

ruptured, requiring extensive repair work by the Heritage Tramways Trust.

 

4. We acknowledge that International Tourism will take much longer to recover and the

shorter-term business model we have been working on will reflect this. Central

Government have advised that domestic travel will be the focus of Tourism NZ and

Christchurch NZ marketing campaigns in the short term. The International Tourist is

anticipated to return in 2021. Our modelling and business planning is for strong

domestic numbers   - along with an increase in purchase of the Annual Pass (including

the Gondola) to our local market.  Our online and off-line activity will extend out to the

wider domestic market, in conjunction with ChristchurchNZ and the National Carrier.

We are working with Event Organisers and Professional Conference Organisers to

ensure that the Tram is an integral part of their offering when talking to clients, a strong

point of differentiation.  We also believe that the further extension of the Tram to reach

the SALT district will encourage more local use. Feedback from locals  has been  that

the currently extended tramway has become more attractive and useful for getting

them around the major attractions of the Central City than when it was just the original

Armagh loop, this has been reflected in the growing popularity of our Annual Pass. 

 

5. There is significant flow on impact on our Tram suppliers, the Heritage Tramways

Trust at Ferrymead Heritage Park.  The Trust is contracted to undertake major tram

vehicle maintenance and overhauls.  Without the Trams running it has limited or no

income to employ staff for the restoration work they do for us or to assist in their

related museum restoration and display activities.  As a result of COVID-19 we have

had to defer our proposed fleet extension and delay some of our larger scheduled

vehicle maintenance programmes. It is unlikely that the HTT will survive without the city

tram getting back into business.

 

6. We consider that it will assist the post COVID recovery of the central city for the tram

and other construction works to continue as planned, and even bought forward if

possible.    While we understand the reasons for currently linking the Tram extension

programme with  the adjacent High Street works it could be a quicker fix with better

community outcomes to complete the Tram extension first and get it operating, as

was done  in the post-earthquake environment.    The linkages of attractions referred

to in our attachment and connecting (in this case the SALT district) to the central city

must help those quite newly established businesses in the area to survive and

ultimately thrive.

 

7. We also support the completion of the National Sports Centre and the opening of Te

Pae as soon as possible.  It would advantageous to see an early start to the Multi-

Purpose Arena, particularly if further   central government support can be obtained.

This will further develop the city for the future and support the SALT district area as a

destination within the central city.   We would hope that the Council can work with the

Government to further help the city’s economic revival, including assistance to the
Museum Sector of which Ferrymead is part. 

 

8. We have worked closely with Council to date in securing the extension and have the

support of the Central City Business Association. We do request that the Tram

Extension continues as plan, which from our knowledge and involvement in the project

is very close to being “shovel ready”.  Completion of the necessary property purchase
and procurement of necessary materials should not be delayed.
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9. Finally, a word about other parts of our business; The Christchurch Gondola Base

Station is located in the Heathcote Valley, 15 minutes’ drive from downtown 
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I. The 945 metre Gondola ride lifts visitors 445 meters (1500 feet)

above sea level to the Top Station.  From here they can see a

360-degree view of the city, Lyttleton Harbour, Southern Alps and

Canterbury Plains. Food and beverages are available at the Red

Rock Café and includes a function area available for hire.
 

The Christchurch Grand Tour is a full day tour of Christchurch including Punting on

the Avon, Christchurch Gondola, Christchurch Tramway and the Christchurch

Botanic Garden Tour.  Accommodation with commentary of the city highlights

 

Punting on the Avon has two sites:  The City location operates from steps on the

Avon Riverbank, right by Worcester Boulevard Bridge.  The landing place is just

opposite the Rydges Hotel on Oxford Terrace.  The Park location operates from the

historic Antigua Boatsheds, next to the Botanic Gardens, and close to the

Canterbury Museum.

 

The Christchurch Botanic Garden Tour takes you on a fully guided tour through

Christchurch’s Botanic Gardens.  The tour is 45 minutes and you can depart/board
the tour at either the Canterbury Museum entrance to the Gardens or at the new

Botanic Gardens Visitor Centre.

 

 

Hanmer Springs Attractions is an adventure-based operation 1.5 hours from

Christchurch located at the Wairau River Bridge. Product offering includes Jet

Boating, Bungy Jumping, Rafting, Canoeing, Quad Biking, Clay Pigeon Shooting

and Paintball.  s or on request.

            

10. In conclusion we would note that in these unprecedented and continually evolving

times which we all find ourselves in, Christchurch Attractions will continue to develop

our plans as we operate in an unprecedented environment.  We would be happy to

share more of our plans and projections at the Annual Plan hearing.   Thank you for

the opportunity to submit our views and be heard. 

Attached Documents

File

CTL AP draft submission Appendix One 09 04 2020

Appendix Two Tram Fleet 09 04 2020

Draft Annual Plan 2020-21
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A. BACKGROUND INFORMATION ON THE CHRISTCHURCH TRAMWAY

 For many years tourism has been a growing and increasingly important element of the economy of 

Christchurch and the establishment of the Christchurch Tramway was a deliberate strategy by the 

City Council in the early 1990s to help facilitate this. In its 1992 publication “A Tourist Tramway for 

Christchurch”, the purpose of the tramway was described as follows: 

At yet another turning point in the city’s history, which has occurred 25 years after the  tramway 

commenced operation we should look back with pride at how well these purposes have been 

achieved  despite major setbacks including the  Christchurch Earthquakes,  and acknowledge that 

the tramway has become an icon of the city, that needs to be recognised as  a treasured  taonga that 

right now needs help and encouragement to be ready for the return of visitors to our city.  

Looking back, it was the Council’s own initiative which established what has become a very 

successful three-way partnership, firstly involving the Council as builder and owner of the tram 

infrastructure (track, overhead power system and tram shed).  Secondly is its contractor, 

Christchurch Tramway Ltd  (CTL) as its licenced operator, and thirdly the Heritage Tramways Trust, 

(HTT) Ferrymead, owner of most of the trams and having a key role in their on-going provision and 

maintenance.  Each of the partners has worked together over the years to grow the business and its 

positive impacts on the central city and beyond.   The council selected the original operator through 

an extensive EOI and RFP process with the successful bidder being Shotover Jet in Queenstown. In 

2001 Ngai Tahu purchased Shotover Jet, but not the tram or Gondola, by that stage also part of the 

company and a management buyout saw  Jim Boult and Martin Mongan and their families purchase 

CTL  as Armada Holdings Ltd.  In 2005   Armada sold to the Wood Scenic Line the present owners of 

Christchurch Tramway Ltd and the other enterprises with in the Christchurch Attractions Group. .  

 2020 is the city tramway’s 25th year of operation, and over that time it has seen significant growth 

in patronage, part of which has been use by local residents through the Annual Tram and Gondola 

pass.   An extension of its tracks through the City Mall area was commenced as part of   the City mall 

refurbishment, in 2007-9.  But the then planned, approved and funded extension was only part 

completed when the central city was largely destroyed by the 2010-11 earthquakes.  With much 

dedication, hard work and investment by the cash strapped Council and operator, the tramway was 

progressively repaired, re-opened, and extended to the current route with its interim terminus at 

High/ Manchester St, opened in January 2015.  There was strong central city business support as 

well as from the wider local community.   As well as bringing an early return to some sort of normality 

in our devasted city, the tram has assisted in bringing investment and life back to the central city 

with the connection between attractions and the linking together of the various precincts around  



the route.  For example, New Regent St has seen it as an essential part of its attraction, for locals 

and visitors alike.  It has played an important part with inner city events that Christchurch hosts, 

both local and international.  The Christchurch Tramway gives Christchurch a point of difference 

with its city tour, tourism charters and the Restaurant Tram which is unique to Christchurch.  The 

tram operation has also continued to play an important part in supporting the Tramway Historical 

Society’s restoration business at Ferrymead and that relationship has strengthened in recent years. 

 In 2016 the Council granted CTL a 30 year licence to operate with the council’s licence fee based on 

an agreed percentage of passenger revenue, thus rewarding the Council for its vision and assistance 

in its growing success.  While previously the Council leased the trams from HTT and then subleased 

them to CTL, the new agreement provides for CTL leasing directly from HTT.   Accordingly, there is 

now a 30 year agreement in place between CTL and HTT.  

The tram tracks had been constructed beyond Manchester Street prior to the earthquakes, with very 

little track laying still needed to complete the earlier intended turnaround loop at 

Tuam/Poplar/High Streets.  Resuming this work, together with the post- earthquake refurbishment 

of High Street has been the subject of extensive public engagement and consultation, with funding 

in place through the 2018-28 Long Term Plan.  Final design and agreement to proceed was approved 

by the Council in September 2019. There was strong support for completing the tramway, with only 

a short section of track still be laid and land purchase all but finalised.  Most of the controversy was 

about the design of the street improvements.  Our most recent discussion with the Council’s project 

team on 3 March  this year, assured us that the tram works would be undertaken in conjunction with 

the High Street works with a start expected by the end of the year and completion by late 2021.     

B. TRACK DIAGRAMS

Fig 1 – Present tram route 2020 



 Fig 2 -  Planned Extension beyond Manchester St  (2010 )  

C. TRACKS LAID BEYOND MANCHESTER STREET

    Fig 3  High Street south east from Manchester 



Fig 4 Lichfield Street – east from Manchester 

Fig 5   Lichfield - Poplar corner - post-Earthquake - 2012 



Fig 6  Lichfeld -Poplar corner   -     following completion in 2016 by Otlakaro 

Fig 7   Poplar Street looking north – post earthquake 



Fig 8  Poplar Street looking north    -   following Otakaro makeover 

Fig 9   High Street – where work stopped on 22 Feb 2011 



Fig 10    High Street track tidied up by Council 2014 - concrete base under seal beyond 

D. CURRENT PLANS FOR COMPLETING TRAM EXTENSION

Fig 11   High St mid block with loop from Poplar St- approved by Council, September 2019 



E. CHRISTCHURCH CITY – TRAM EVENTS 2019/2020

Christmas City Mission Appeal Cathedral Square – gift goods to the value of $15 in exchange for a Tram Ticket 

Harry Potter Tram Ride – in conjunction with Isaac Theatre Royal and Harry Potter Screening 

http://www.christchurchattractions.nz/


 

 

 
 

 

F. CHRISTCHURCH TRAMWAY FLEET 

 

 

 
 
 

11 – ‘Box Car’ 
Built by J. G. Brill, USA, 1903 
Ex-Dunedin City Corporation Tramway 

  14 of this type built for Dunedin 
Capacity: - 26 Seated  

 

 
 
 

152 – ‘Boon’ 
Built by Boon & Co, Christchurch, 1910  
Ex-Christchurch Tramway Board 

  28 of this type built 
Capacity: - 48 Seated  

 

 
 
 
 

  15 – ‘Birney’ 
  Built by J. G. Brill, USA, 1921  
  Ex-Invercargill Tramways 
  6000 of this type built worldwide 
  Capacity: - 32 Seated  

 



  

 

 
 
 

 

178 – ‘Brill’ 
Built by Boon & Co, Christchurch, 1922  
Ex-Christchurch Tramway Board  
25 of this type built 
Capacity: - 48 Seated  

 

 

 

 

 

 
 
 

244 – ‘W2 class’ 
Built in Melbourne, Australia, 1925 
Ex-Melbourne Tramway Board  
406 of this type built 
Licenced for beverage service – functions 
Capacity: - 48 Seated  

 

 
 
 

411 – ‘W2 class’ 
Built in Melbourne, Australia, 1927 
Ex-Melbourne Tramway Board  
406 of this type built 
Restaurant Tram 
Licenced for beverage service – restaurant 
Capacity: - 36 Seated  

 

 

1888 (1808) – ‘R class’ 
Built in Sydney, Australia, 1934 
Ex-NSW Government Tramways  
195 of this type built 
Licenced for beverage service – functions 
Capacity: - 48 Seated  

 

 



 CCC DRAFT ANNUAL PLAN 2020~2021 
SUBMISSION BY BECKENHAM NEIGHBOURHOOD ASSOCIATION INCORPORATED 
 
PREAMBLE 
1. Consistently with our previous support for the approach set out in the LTP and in last year’s 
Annual Plan, we are, subject to some of the matters raised below, broadly in favour of this year’s 
Draft Annual Plan. In particular, we endorse the Strategic Framework set out in the consultation 
document. 
 
2. In expressing that support, we nevertheless feel it appropriate to reiterate some of the 
concerns and other matters that we raised when addressing the LTP and last year’s Annual Plan, lest 
those matters be lost sight of.  
 
FINANCIAL MATTERS 

3. We welcome the achievement of a lower overall rate increase than envisaged for this year in 
the LTP, and we applaud the Mayor’s statement that “we have asked the Chief Executive to keep 
looking for savings before we sign off the plan in June”.   

4. In this regard, we note reported calls for a nil rate increase in view of the Covid-19 crisis, 
and we  would applaud efforts aimed at achieving this or as near to it as can prudently be achieved 
without unacceptable reductions in scope or levels of service. We would suggest that, in the interests 
of preserving services, capital programmes offer an area in which savings might be sought by way 
of project revision or deferral. 

5. However, we note with concern that the Draft Plan proposes that above-average % rate 
increases, although smaller in absolute terms, should fall on ratepayers many of whom may well be 
less affluent, while owners of properties of higher-than-average value are to pay lower % increases. 
This runs counter to New Zealand’s tradition of progressive taxation, at a time when central 
government is seeking to lift people out of poverty. 
 
6. As stated in previous submissions, we expect the Council to exercise creativity with a view 
to further reducing the scale of future rate increases without prejudicing the goals set out in the LTP, 
and for this reason we support in principle the proposition put forward in last year’s Annual Plan 
that the Council should explore other possible sources of revenue, provided that potential fresh 
revenue sources identified by the Council are not be implemented without public consultation.  
 
WATER-RELATED MATTERS 
7. We welcome the continuing high level of priority accorded in the Draft Plan to the allocation 
of resources to wastewater as well as to water supply, as exemplified in the increases in expenditure 
on wellhead improvement and water safety plan requirements as well as on wastewater reticulation. 
 
8. We particularly applaud the top priority given to drinking water “from protecting the source 
of our water to ensuring that it is safe and good to drink when we deliver it to you”. 
 
9. Protecting the source of our drinking water necessarily involves CCC’s relationship with 
ECan in relation to that authority’s freshwater management and its impact on aquifers – particularly 
as regards nitrate levels. The Draft Annual Plan published by the new, democratic ECan has shown 
encouraging signs of a more environment-friendly approach to freshwater management, and has 
emphasized a need to work collaboratively with other territorial authorities in the region. We would 



urge the City Council to be energetic in promoting Christchurch’s interest in matters relating to 
water in its dealings with ECan. 
  
PARKS AND HERITAGE 
Mid Heathcote Linear Park Masterplan Implementation 
10. We make no apology for again reminding the Council of this piece of local unfinished 
business. 
 
Old Municipal Chambers 
11. We are pleased at the prospect of this project being delivered earlier. 
 
OTHER MATTERS 
Policy on Council Working Relations With Residents’ Groups 
12. Some 12 or more years ago the Council established a working group, with representatives 
from residents’ groups across the city, to review and update Council policy on this subject. 
Regrettably, the Council terminated the work of this group before it had reached any conclusions. 
We think it is time to revisit and complete this unfinished task. This would fit well within the 
Council’s Strategic Framework. It would accord with the stated strategic principle of “Being open, 
transparent and democratically accountable”, and with one of the top priorities, “Enabling active and 
connected communities to own their future”; more specifically it would help towards one of the 
desired Community Outcomes named within the Framework, namely “Active participation in civic 
life”. 
 
IN CONCLUSION  
13. This submission is offered in the spirit of dialogue and partnership expressed in the Mayor’s 
Introduction to last year’s LTP and her invitation to “a serious conversation about what we 
prioritise”.  
 
14. Subject to various matters that have been touched upon in this Submission we broadly 
support this year’s Draft Annual Plan. 
 
15. We wish to be heard in relation to this Submission (Covid19-related constraints permitting).   
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Submission	by	Dr	Jillian	Frater	on	the	Draft	Christchurch	Annual	Plan	2020-2021	

	

I	strongly	support	the	significant	investment	and	establishment	of	the	Major	Cycle	Routes	
by	the	Christchurch	City	Council	so	far.	Given	the	matching	funds	from	central	government	
covering	up	to	66%	of	the	costs	and	that	much	of	the	work	done	improves	utilities,	
upgrades	intersections	and	provides	new	paving	and	kerbs	it	certainly	makes	sense. 
However,	I	also	support	the	future	need	to	provide	connector	routes	to	link	these	cycleways	
and	enhance	the	cycling	network.	The	draft	plan	allocates	just	over	$1million	over	3	years	
to	local	cycling	networks,	which	is	far	from	sufficient.	The	CCC	needs	to	be	prepared	to	take	
advantage	of	future	active	and	public	transport	matching	fund	opportunities	from	central	
government	and	to	allocate	further	funding	for	this	work.	Furthermore,	as	shown	by	cycle	
parking	issues	in	relation	to	the	Riverside	Market,	and	given	the	price	of	cycle	parking	
infrastructure,	the	allocation	of	$20,000	for	cycle	parking	over	3	years	is	ridiculously	low.	 
	

As	you	will	probably	be	aware,	as	a	result	of	the	Government’s	lockdown	provisions,	many	
more	people	than	usual	have	been	out	cycling	and	walking	around	Christchurch	on	streets	
with	much	less	traffic	than	normal.	I	have	been	out	on	some	short	bike	rides	and	I	have	seen	
many	people	who	look	like	they	would	not	normally	cycle.	I	also	see	far	more	people	out	
walking	than	usual.	It	is	great	seeing	more	people	enjoying	their	local	areas	as	places	to	live,	
work	and	grow	up	in,	not	simply	places	to	drive	through.		

More	than	ever	we	need	to	think	about	the	future	for	which	we	are	responsible.	Council	
needs	to	be	consistent	with	the	transport,	economic,	zero-carbon,	and	liveability	
commitments	that	it	has	made	with	strong	public	support.	There	are	several	transport	
related	issues	I	think	Council	should	consider	in	its	response	to	covid-19.		

Travel	Demand	Management	
	
Last	week	I	attended	a	webinar	called	“Nudging	the	Commute	-	Applying	Behavioural	
Insights	to	Transportation	Demand	Management”.	It	was	run	in	association	with	a	
conference	I	went	to	8	years	ago	on	Behaviour,	Energy	and	Climate	Change.		An	
issue	they	discussed	was	the	impact	of	the	use	of	bicycles	and	walking	during	covid-
19	lockdowns	on	the	post-covid	environment.	The	presenter	discussed	the	idea	that	
times	of	disruption	or	change	are	often	the	best	times	for	people	to	reconsider	their	
commuting	options.	This	usually	applies	to	times	such	as	when	people	change	jobs	
or	move	house	but	can	also	apply	at	other	times	when	people’s	normal	patterns	are	
disrupted.	In	recent	years,	I	also	conducted	some	research	on	this	topic	in	relation	to	
the	Christchurch	earthquake	sequence	(see	the	academic	paper	attached).		
	
The	presenter	said	that	people	needed	to	be	presented	with	travel	options	before	
they	revert	to	their	previous	routine	and	that	getting	people	to	change	to	more	
sustainable	forms	of	transport	could	be	helped	by	offering	incentives.	She	concluded	
that	given	that	a	lot	of	people	will	not	be	in	a	great	position	economically	post	covid-
19	financial	incentives	could	be	most	effective.	Her	other	advice	was	that	change	
was	most	effective	if	people	were	asked	to	pre-commit	to	changing	their	commute.	



The	following	is	a	link	to	the	webinar	https://www2.aceee.org/e/310911/v-rPAlFwBRZFI-
feature-youtu-be/lkl82n/533530143?h=xkzJpr9qzVxza6KT87v3hfQMYRLNXlW7KpEobK63iPo	
	
Therefore,	to	take	advantage	of	the	opportunities	presented	by	covid-19	the	Council	
needs	to	act	quickly	and	urgently	fund	travel	demand	management	to	encourage	
people	to	consider	using	transport	options	other	than	private	motor	vehicles,	
particularly	for	their	daily	commute.	
	
	
Provision	of	additional	cycle	infrastructure	
	
In	response	to	covid-19	and	the	subsequent	demand	for	space	within	the	road	
corridor	for	people	to	cycle,	many	cities	around	the	world	have	taken	steps	to	
provide	greater	provision	for	cycling.	The	following	are	great	examples	of	cities	that	
have	made	walking	and	cycling	easier:		

Philadelphia,	USA	–	Closing	a	major	route	to	cars	to	allow	people	riding	bikes	to	maintain	
safe	distancing.	https://bicyclecoalition.org/mlk-drive-closed-to-motor-vehicles-open-to-
socially-distanced-people/	

New	York	City	–	Emergency	bike	lanes	added	to	two	busy	bike	corridors.	Counts	of	people	
riding	bikes	have	increased	50%	over	2019	numbers.	Some	central	city	streets	closed	
during	the	day	to	give	residents	space	to	engage	in	physical	activity.		

Bogota,	Colombia	–	The	city	added	76km	of	temporary	bike	lanes	to	the	cities	existing	
550km	of	permanent	bike	lanes.	22km	of	these	new	bike	lanes	were	installed	overnight	by	
repurposing	existing	traffic	lanes.	Leaders	aim	to	help	residents	get	around	at	a	time	when	
they	are	discouraging	taking	public	transportation	to	reduce	covid-19	transmission.	
https://www.forbes.com/sites/carltonreid/2020/03/22/generously-fund-
cycleways-say-experts-as-covid-19s-spread-boosts-bicycle-use/#42c5a52a6b12	

In	summary,	the	Council	should	support	people	who	now	feel	safe	and	comfortable	
cycling	in	Christchurch	to	continue	riding,	and	should	provide	funding	and	bid	for	
funding	(up	to	90%	co-funding)	from	NZTA	for	the		“Innovating	Streets”	programme	
to	make	temporary	improvements	to	streets	by	opening	lanes	for	bikes	and	
increasing	bike	parking.		

The	following	are	two	additional	articles	showing	what	other	cities	are	doing:		
	
Calgary	to	reduce	lanes	on	some	roads	to	help	walkers,	cyclists	keep	their	
distance	during	COVID-19	pandemic	
https://www.cbc.ca/news/canada/calgary/biking-naheed-nenshi-covid-
coronavirus-sampson-carra-1.5511968	

Generously	Fund	Cycleways,	Experts	Say	As	Covid-19’s	Spread	Boosts	Bicycle	
Use	
https://www.forbes.com/sites/carltonreid/2020/03/22/generously-fund-
cycleways-say-experts-as-covid-19s-spread-boosts-bicycle-use/#42c5a52a6b12	



	

	
	
The	provision	of	free	parking	post	Covid-19	
	
As	there	was	after	the	earthquakes,	it	is	very	likely	there	will	be	significant	pressure	
from	businesses	for	the	Council	to	reduce	its	revenue	and	provide	“free”	parking	in	
the	city	centre	post-covid19.	Research	around	the	world	has	shown	that	free	
parking	does	not	create	lively	streets	nor	stimulate	retail	and	hospitality.	This	
includes	research	in	Wellington	where	parking	charges	introduced	in	2018	did	not	
slow	down	business	spending	(https://www.stuff.co.nz/business/108814562/loss-
of-free-weekend-parking-hasnt-hurt-wellingtons-cbd-retailers-council-says).		

Removing	parking	fees	not	only	will	fail	to	re-invigorate	the	city;	it	will	also	remove	
a	crucial	revenue	source.	

Free	parking,	even	with	a	time	limit,	results	in	a	lower	turnover	of	vehicles	and	
means	fewer	people	can	any	given	space	each	day.	Low	car	park	vacancy	rates	lead	
to	localised	congestion	as	cars	drive	around	for	longer	searching	for	a	free	parking	
space.		

Without	thought	for	the	wider	consequences,	it	is	understandable	that	some	people	
will	jump	to	the	conclusion	that	providing	free	parking	will	bring	more	people	to	the	
central	city,	however	this	approach	will	result	in	worse	outcomes	for	all	street	users	
as	it	will	reduce	revenue	and	incentivise	driving.		

Officers,	consultants,	and	enlightened	groups	such	as	First	Retail	Group	Ltd	have	
comprehensive	toolboxes	of	vastly	more	effective	ways	to	attract	people	into	the	
city,	which	don’t	involve	sacrificing	millions	of	dollars	of	revenue.	These	include	
boosting	sustainable	and	active	travel	around	the	city	and	interim	enablement	of	
business	operators	to	enliven	streets	with	activations	and	activities.	These	other	
options	have	a	positive	return	on	investment	and	reduce	congestion.	They	also	
deliver	benefits	for	health,	climate,	economy	and	happiness.		

	

Summary	
	
In	summary,	the	covid	and	the	post-covid	environments	have	the	potential	to	have	
terrible,	undesirable	effects	on	our	community,	however,	they	also	represent	an	
opportunity	to	improve	the	living	environment	for	the	people	of	Christchurch.	The	
Christchurch	City	Council	should	therefore	make	provision	in	its	Annual	Plan	to	take	
advantage	of	these	opportunities.	The	following	article	may	also	be	of	interest	from	
a	global	perspective.	

	



In	a	Global	Health	Emergency,	the	Bicycle	Shines	

As	the	coronavirus	crisis	forces	changes	in	transportation,	some	cities	are	
building	bike	lanes	and	protecting	cycling	shops.	Here’s	why	that	makes	sense.	
March	25,	2020	
https://www.citylab.com/perspective/2020/03/coronavirus-bike-lane-emergency-
transportation-covid-19/608725/	
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Disaster and unplanned disruption: Personal travel planning and workplace
relocation in Christchurch, New Zealand
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A B S T R A C T

Christchurch, New Zealand, is a city dominated by car use. In the 2013 Census 84% of people travelled to work by car. In 2010 and 2011, a series of earthquakes
resulted in widespread damage to horizontal infrastructure, and the relocation of many homes and businesses. Over 70 percent of buildings in the central business
district were destroyed or deconstructed and many organisations, including government departments and private commercial enterprises, relocated to suburban
areas.
The relocation of businesses back to the central city in 2017 presented opportunities to rethink the travel network to and from the city, and to promote alternatives

to private motor vehicle use such as public transport, car-pooling, walking and cycling. The Greater Christchurch Partnership undertook personal travel planning
with some of these organisations to help facilitate the goals of the new transport plan. This action was based on the habitat discontinuity hypothesis that context
change or disruption increases the likelihood that a behaviour will be reconsidered and different choices made.
A personal travel planning programme was subsequently implemented. It included a pre-move survey (N=834), individual interviews with staff (N=1234) and

a post-move survey (N=624). Results showed that after businesses relocated to the central city, the mean number of trips per week made by walking, cycling,
bussing and carpooling increased for those not interviewed (Group A) and those interviewed (Group B) and the mean number of trips by car per week decreased for
both these groups.
Results of the ANOVA showed the difference in mean trips per week between the group interviewed and the group not interviewed was statistically significantly

higher for bussing after businesses moved. No other statistically significant differences were found between these two groups for any other mode.
It is concluded that one-to-one interviews targeting workers about to relocate were effective in relation to bussing, but were not effective in relation to cycling,

carpooling, walking and 'other' forms of transport. This study provides a unique situation involving large scale business relocation, rather than the fragmented
relocation of individual residents.

1. Introduction

In 2010 and 2011, a series of earthquakes struck Christchurch. The
most severe of these on 22 February 2011 had a magnitude of 6.3, killed
185 people, injured more than 7000 people and caused severe damage
to infrastructure both above and below ground (Paton et al., 2013).
Seventy percent of all buildings in the central city were demolished
and, as a result, many businesses moved to locations outside the central
city (Stevenson et al., 2011). Since 2011 many buildings have been
repaired or rebuilt and in 2015 it was estimated that 31,000 people had
returned to work in the central city (Statistics New Zealand, 2018).
Relocation continued, with many Government departments relocating
in 2016 and 2017. Personal Travel Planning (PTP) was undertaken to
encourage people moving back to work in the city to travel to work by
means other than single occupancy vehicles, i.e. by walking, cycling,
carpooling and public transport.

As in many countries around the world, travel in Christchurch is

dominated by use of the car. The New Zealand Census 2013 showed
84% of Christchurch people over 15 years of age, travelled to work by
car (Statistics New Zealand, 2015b). Many Governments and local au-
thorities have looked at ways of reducing car use due to a recognition of
associated problems with congestion and pollution-related problems
such as threats on health, the economy, the environment and commu-
nities (Möser and Bamberg, 2008). This work often includes Travel
Demand Management (TDM) and may include both ‘hard’ and ‘soft’
measures. TDM became popular with transport planners in the early
1990 s (Taylor, 2007) and has evolved over time. Hard measures have
been used widely around the world and include measures such as
physical improvements, changes to transport infrastructure, congestion
charging and control of road space. Soft measures include personal
travel planning, workplace or school travel plans and the marketing of
active transport (Möser and Bamberg, 2008). Such measures have also
been used extensively, as indicated by Möser and Bamberg (2008) in
their study of 141 evaluations of such measures.
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Personal travel planning (PTP) is based on an understanding of in-
dividuals’ personal trip patterns. It was developed based on principles
of social marketing and community development (Ampt, 2003). Bonsall
(2009, p. 306) defines PTP as “the provision of carefully targeted in-
formation and assistance to individuals or households in the expecta-
tion that it will encourage a voluntary shift in their travel behaviour
towards sustainable modes and away from car driving”.

A large part of personal travel planning concerns the provision of
information to individuals regarding their travel options. When con-
sidering the adoption of new ideas or ways of doing things, five steps
are recognised in the diffusion of innovations: (1) knowledge, (2) per-
suasion, (3) decision, (4) implementation, and (5) confirmation
(Rogers, 2003). Rogers (2003) recognises that to reduce uncertainties,
people seek information at all stages of this process. The need for an
investment of time and mental effort to find information and research
alternatives such as a public transport service is also recognised as a
factor affecting people’s travel decisions (Lyons, 2006). The following
comment from a focus group participant illustrates this: “it doesn’t even
occur to me to take the bus – I live probably a mile from my station I
should walk but I always get a cab…but I just think that to try and find
out is going to be complicated and time consuming (Lyons, 2001, p. pg
817).

The provision of a free travel card as a mechanism to entice people
to consider using public transport is sometimes employed as part of
PTP. The primary result of this is to remove the monetary cost to the
individual associated with a trial of public transport. An additional
benefit is to encourage people to learn about the public transport
system so they can use their free card (Thøgersen and Møller, 2008).
Such schemes are also designed to disrupt a person’s habits, preferably
their long-term habits. The effectiveness of the provision of a free one-
month travel card has been investigated both in Japan (Fujii and
Kitamura, 2003) and in Copenhagen (Thøgersen and Møller, 2008) with
mixed results. Fuji and Kitamura found in the long-term a free travel
card resulted in drivers skipping habitual use of the car and using public
transport, whereas Thøgersen and Møller (2008) surveyed participants
four months after a trial and did not find this to be the case.

Spatial effects and urban form can also influence travel mode
choice. Previous research has concluded however that the effects of
attitudes and socio-demographics are greater than the effects of urban
form (Handy et al., 2005; Kitamura et al., 1997). In contrast, other
research has concluded that changes in the built environment are
among factors that most strongly affect travel mode choice (Scheiner
and Holz-Rau, 2013). In our case study, the physical context in which
people commuted changed due to the relocation of their workplaces.
Furthermore a $NZ53 million bus interchange in the central city and
the on-going implementation of 13 major cycle ways (and other cycle
infrastructure improvements) changed the physical environment for
commuters and may have affected their choices.

At its most fundamental, an assumption is often made that people
make rational decisions about their travel based on the relative costs
and benefits of the various options. Such assumptions are however re-
futed by some researchers who conclude that other factors such as sa-
tisficing behaviour and habit also influence decision-making (Lyons,
2006): satisficing behaviour meaning the tendency of individuals to be
satisfied with an option provided their minimum requirements are met,
and habit, behaviour that is repeated frequently or a learned sequence
of acts (Verplanken et al., 1998).

Many theoretical frameworks have been used to understand travel
behaviour change. Examples of psychology-based theories that focus on
attitudes include the Theory of Planned Behaviour (Ajzen, 1991), the
Theory of Interpersonal Behaviour (Triandis, 1977) and the Norm-Ac-
tivation Model (Schwartz, 1977). In addition to attitudes, these theories
also include social factors such as norms, affect and perceived beha-
vioural control. Although many psychology-based theories do not re-
cognise the importance of habit, its importance is recognised by the-
ories such as Triandis’ Theory of Interpersonal Behaviour (Triandis,

1977) and Lewin’s Change Theory (Schein, 1996), and it has been
considered by many researchers as a factor in travel behaviour change
(Bamberg et al., 2003; Fujii and Garling, 2005; Verplanken et al.,
2008).

In general, behaviours that happen frequently are likely to be stable
(Verplanken et al., 2008). If however, this stability is disrupted in some
way, then habits may be changed (Wood et al., 2005). It is often said
that that due to its repetitive habitual nature, commuting is relatively
resistant to change (Eriksson et al., 2008), however as summarised by
Marsden and Docherty (2013), people’s lives and circumstances change
frequently and these changes provide opportunities for habits such as
travel to be re-evaluated. For example, the likelihood of change oc-
curring increases as a result of biographical key events such as moving
house or the birth of a child (Klinger and Lanzendorf, 2016). Klinger
and Lanzendorf (2016) conclude this happens as during such times
people are more open to considering new options and more likely to
reconsider their travel choices.

Disruptions to networks can also result in people changing their
habits. Such disruptions can either be planned or unplanned. Planned
disruptions include events such as the staging of major events such as
Olympic games, road works or strikes by transport operators (Zhu and
Levinson, 2012). Unplanned disruptions include change associated with
natural disasters such as floods, earthquakes and fires, or due to the
failure of infrastructure. In Christchurch the earthquakes themselves
were an unplanned disruption and resulted in disruption to transport
infrastructure, however the relocation of businesses back to the central
city was a planned change or disruption. Verplanken and Wood (2006)
recognise the contribution of context change and that disruption in-
creases the likelihood that a behaviour will be reconsidered and dif-
ferent choices made. They refer to this concept as the habit discontinuity
hypothesis (Verplanken et al., 2008). Therefore, when people experience
a change of context such as when they change workplace, in accordance
with the habit discontinuity hypothesis, this is likely to be when they
reconsider their habits (Ampt et al., 2006). The relocation of businesses
back to the central city following the earthquake sequence of 2010/
2011 in Christchurch, provided a unique situation to examine work-
place relocation and associated travel patterns on a larger scale than
normally occurs.

Consistent with findings of Ampt et al. (2006), pre-move interven-
tion, targeting large groups of movers and face-to-face contact with
participants are most likely to increase the effectiveness of programmes.
Much other research has been undertaken regarding changing travel
behaviour and residential relocation (Moser and Bamberg, 2008). This
study differs however from most other research on workplace reloca-
tion as it was undertaken at a larger scale. Similar to residential re-
location, business relocation can create new travel options or travel
restrictions and is influenced by both travel behaviour and attitudes (De
Vos et al., 2018). In this paper we examine the effectiveness of personal
travel planning, in particular the effectiveness of one-to-one interviews,
implemented with staff of businesses that relocated to central
Christchurch.

2. Method

2.1. Survey participants

The first step in the personal travel planning programme (referred to
hereafter as the Greater Christchurch Healthy Commuter Programme
(GCHCP)) was to identify those businesses planning to move to the
central city in the next 12months. This was done by word-of-mouth,
phone calls and the monitoring of websites and local newspapers. Six
Government agencies formed a core part of the programme (Accident
Compensation Commission, Department of Conservation, Ministry of
Business and Innovation, Ministry of Education, Ministry of Health and
Ministry of Social Development). Three private companies were also
part of the programme (Bank of New Zealand, Crombie Lockwood and
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Beca Group Ltd). The location of these organisations before and after
their move is shown in Fig. 1. Initial contact was made with each or-
ganisation and a liaison person for each organisation was identified.
Electronic surveys (using Survey Monkey) were then distributed to
these workplaces prior to their move.

2.2. Survey design

2.2.1. Data collection via surveys and interviews
2.2.1.1. Pre-move surveys. Before their move back to the central city,
employees of nine businesses were surveyed regarding their travel to
work, their motivations and future commuting intentions. These pre-
move surveys asked how people usually travelled to work, whether
people had used any other transport to get to or from work in the last
month, which of a list of 10 options was most important to them when
thinking about transport, how strongly they agreed or disagreed with
the statement “I am happy with my commute to work”, and how likely
they would be to travel to their new workplace by bus, bicycle, carpool
or walking.

2.2.2. Interviews
Following the pre-move surveys, liaison staff were contacted and

suitable times were made to visit each workplace. These visits were
carried out by GCHCP staff between November 2016 and March 2017.
At these visits oral group presentations were given to provide staff with
the results of the pre-move surveys and to inform staff about the
GCHCP. At all organisations staff self-selected whether to attend these
presentations. Following the presentations, the GCHCP team conducted
one-to-one interviews with staff at their desks. The team progressed
through each office and attempted to visit all staff. On occasions staff
indicated they were busy with urgent work or did not wish to meet with
the GCHCP team, however such situations were very rare. In addition,
some staff were absent, either for work or personal reasons. The re-
sponse rate for each organisation was therefore affected by absent staff
and those that declined to be interviewed.

At the one-to-one interviews, interviewees were asked their name,
suburb, how many days they worked at the organisation, whether they
had a company car, how many trips they made per week by car, bus,
cycling, walking and carpooling, and how many trips they intended to
make per week by each of these modes after their organisation re-
located to the central city. Staff were also asked if they gave their
permission for their answers to be used anonymously for research
purposes.

Where interviewees indicated they were intending to walk, cycle,
bus or carpool to or from work, and where they wanted assistance, they
were offered information regarding the option/s they indicated they
were considering. For bussing, interviewees were shown how to use the
website to find the most suitable route and travel times between their
home and workplace and given information about bus fares and dis-
counts available through use of a local smart bus card (Metrocard). (No
other forms of public transport exist within the city, with the exception
of a small ferry service.) At all businesses, where people indicated they
would use the bus, they were offered a free Metrocard if they did not
already have one1. At many organisations, the equivalent of a weeks’
bus fare was also loaded for free onto new Metrocards, with this cost
met by the employer. Although existing literature suggests free travel
cards are most likely to change the behaviour of people who are not
regular bus users (Thøgersen and Møller, 2008), a weeks’ free bus travel
was also offered to staff who already possessed a Metrocard to en-
courage those with cards to use the bus, and to be fair to all staff.
Pamphlets were also given out providing information about the use of
Metrocards and how to take bicycles on buses. Paper copies of the bus

network map were also available.
If people said they were interested in cycling, they were directed to

an online map on the Christchurch City Council website and shown on
and off-road cycle routes, and roads where cycling was not permitted
(e.g. motorways). Possible routes they might take to get to and from
work were discussed and any other questions they had about cycling.
Where required, participants were also helped with ideas to overcome
any practical barriers or concerns they had about cycling to work and
provided with information about facilities such as the bicycle racks on
buses. Reflectorised ankle bands and fabric seat covers were given to
potential and existing cyclists.

If people said they might walk to work, generally no further action
was required, other than perhaps checking the estimated walking time
using an internet mapping browser (Google Maps). People who were
interested in carpooling were shown a carpool website (Let’s Carpool)
and, if they had time and indicated they wanted to, were helped
through the registration process. All interviewees were asked what they
saw as the benefits and barriers of using modes other than single oc-
cupancy vehicles, and this information was recorded on interview
sheets. At the end of the interview, in accordance with recommenda-
tions of McKenzie-Mohr (2011) for community-based social marketing,
people were asked whether they would commit to walking, cycling,
bussing and carpooling. If they were prepared to commit, they were
given a printed A2 card to display on or near their desk related to their
intended transport mode. This card had information about relevant
websites on the back and was designed to be a visual reminder, and
(consistent with Wood et al. (2005)), a cue to both the interviewee and
others in the office of how the person intended to travel to their new
workplace. Due to time pressures and logistical challenges, recordings
were not made of interviews.

2.2.2.1. Post-move surveys. Companies and organisations that were part
of the programme moved premises between January and April 2017.
Surveys were carried out with participant organisations after they had
moved offices (hereafter referred to as the post-move survey). In this
survey people were asked:

1) what modes of travel they had used to commute since moving to
their new office;

2) if they were happy with their commute, and which suburb or town
they commuted from;

3) whether the way they travelled to their new office had changed
compared to the way they travelled to their old office;

4) to estimate the number of trips per week they made by different
modes;

5) what influenced the way they travelled to their new workplace;
6) whether they had discussed their transport needs with a member of
the GCHCP team;

7) how useful they found these discussions;
8) how useful they thought a range of initiatives would be in helping
them to start or maintain walking, cycling, bussing, carpooling to
work;

9) how useful they thought various well-being initiatives would be;
10) where would be the best place to share information about travel to

work options;
11) whether they would be willing to share their experiences with their

work colleagues; and
12) whether there were places in the city where they socialised and

would like to obtain discounts.

2.2.2.2. Analysis. Although, not part of the original research design, as
some survey participants were not subject to the one-to-one interviews
this enabled the travel intentions and behaviour of Group A
(participants not subject to one-to-one interviews) to be compared to
the travel intentions and behaviour of Group B (participants subject to
one-to-one interviews). Notably, participants of both groups were

1 Metrocards normally cost $10 and must be purchased from an authorised
retailer. Giving cards to staff saved them money and time.
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subject to the same influences, and staff in both groups were given the
option of opting out, rather than opting into the programme. The
effectiveness of the one-to-one interviews was assessed by way of a one-
way analysis of variance (ANOVA) for each mode of transport. This
ANOVA enabled the mean number of trips per week for each mode for
each individual to be compared before and after relocation and
compared results for Group A (those not interviewed) and Group B
(those interviewed). No demographic information was collected from
respondents as part of the pre-move surveys or the interviews, and
therefore it is not possible to determine characteristics such as gender,
age or ethnicity based on the information collected. The interviews also
did not provide information (with any accuracy) of the distance
commuters travelled as, for privacy reasons, participants were only
asked for the name of the suburb they lived in, rather than for their
actual address.

3. Results

The following results include those for the pre-move survey, the
one-to-one interviews and the post-move survey. Organisations moved
distances of between 1.1 km and 8.4 km, with a mean distance of
3.9 km (SD=2.47). Three organisations operated from dual sites prior
to their move back to the central city, but post-move all organisations
were located on single sites.

3.1. Pre-move survey

In the pre-move surveys participants were asked “How do you usually
travel to and from your current work?”. The results of this survey showed
70% of people travelled to work by car (alone), 5% of respondents
carpooled, 16% cycled, 5% walked, 2% bussed, 2% motorcycled and

1% used other forms of transport (e.g. skateboard, taxi etc.) (N= 824).
Respondents were also asked “Have you used any other transport to

get to or from work in the last month?”. Results showed 62% of people
said they had only used one type of transport. When the way people
usually travel to and from work was matched with secondary mode,
results showed that for those who used a car (alone) as their usual travel
mode, 6% cycled, 5% bussed, 4% carpooled, 3% walked, and less than
1% used another mode (N=578).

Respondents were asked to think about their transport and choose
the three options most important to them. In decreasing order of fre-
quency, options chosen were: avoiding difficulty finding a parking
space (67%), minimising time stuck in traffic (60%), saving money
(55%), supporting my mental wellbeing (27%), supporting my health
(25%), fitness or weight loss (19%), minimising my environmental
impact (16%), freeing up parking space for those who need it (6%),
spending time outdoors (6%), being a good role model for family and
colleagues (5%) and opportunities to socialise (3%) N=840.

In question 7 of the pre-move survey, respondents were also asked
“How likely are you to travel to your new place of work by the fol-
lowing modes: bus, bicycle, carpool, walk” (1=No way, 5=Very
likely). When given these four options (which notably excluded the car)
results showed respondents said they were least likely to walk, and
most likely to use the bus or bicycle. See Table 1.

3.2. One-to-one interviews

A total of 1265 people were spoken to as a result of the one-to-one
interviews. Thirty-one of these responses were deleted as they were
incomplete. Of the 1234 remaining responses 83.5% of interviewees
worked 5 days per week, with 8.9% working between 1 and 4.5 days
per week (this data was not collected for 7.6% of interviewees and for

Fig. 1. Location of study organisations in Christchurch before and after relocation.
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2.8% responses were not valid). In addition, 3.7% of interviewees said
they had a company car, 86.7% did not and for 6.8% this information
was not collected. The mean number of trips made by interviewees per
week for each mode before they moved (N=1234) was greatest for the
car (M=7.17, SD=4.12), with the second most common mode being
bicycle (M=1.37, SD=3.19) - see Table 2. After their organisation
moved back to the central city, interviewees indicated the mean
number of trips to work by car per week would reduce to 2.71
(SD=3.67), whereas (with the exception of motorbike) trips per week
would increase for all other modes, with the largest increase being for
bussing (from M=0.35, SD=1.66 to M=2.96, SD=3.87).

Of the 1234 interviewees, 12.4% indicated they already had
Metrocards and would like their cards ‘topped up’, 44% did not have a
Metrocard and did not want one, 31.8% did not have a Metrocard but
wanted one and 7.6% of interviewees were not asked this question
(4.1% were invalid). Subsequent data obtained from Environment
Canterbury (the local authority administering the public bus and ferry

system) showed 40% of new cards issued were used and 73% of all top-
ups provided were used (James Young, personal communication,
October 30, 2017).

The length of interviews varied according to the needs of those in-
terviewed. The longest interviews occurred for those people who were
open to considering a range of transport alternatives. In extreme cases,
some participants required information regarding all four of the main
alternatives to car travel, i.e. walking, bicycle, bus and carpool. More
information was associated with bicycling and bussing, particularly
where people had little experience of these modes. Interviewers found
that most people that asked for Metrocards also wanted and needed
assistance with information about which bus to catch to get to work and
back, where to get the bus, bus fares and timetables. In some cases
people also needed help regarding how to pay as they boarded the bus.
Interviews with people who said they were interested in cycling to work
were also time intensive, primarily due to discussion of possible cycle
routes. Google maps was a useful tool for discussing routes and esti-
mating the length of walking and cycling trips. Interviewees were very
appreciative of the time spent by interviewers to provide them with
information.

3.3. Post-move surveys

Of the 813 responses received to the post-move survey 624 were
valid. Results show of the 624 valid responses, 259 (42%) had not been
visited by the GCHCP team (Group A) and 365 (58%) were visited by
the team (Group B). The mean number of trips, standard deviation and
upper and lower confidence intervals are given for each mode both
before and after businesses relocated in Table 3. Results are given for
those not interviewed (Group A) and those interviewed (Group B).

Results of the one-way analysis of variance for each mode of
transport showed for bussing the difference between groups (i.e. those
interviewed and those not interviewed) was statistically significantly
higher after businesses moved, F(1,622)= 6.77, p= .009. No other
statistically significant changes were found between groups for any
other mode.

Respondents were asked “Which of the following influences the way
you travel to work now?” (Strong influence, Some influence, No in-
fluence). Results are shown in Table 4.

The post-move survey therefore indicated that car parking had the
strongest influence on the way respondents travelled to work (58%),
followed by journey distance/time strongly (50%), traffic congestion
(33%), cost (32%), and enjoyment of trip (25%), impact on their health
(22%), workplace facilities(17%), impact on the environment(16%) ,
impact on the city (11%) and route choice (0%).

Table 1
Pre-move survey - sample size, means and standard deviations for intended
travel to work by bus, bicycle, carpool and walking.
Mode N1 M SD

Bus 809 2.65 1.41
Bicycle 771 2.62 1.65
Carpool 750 2.07 1.24
Walk 755 1.84 1.26
1 N differs by mode as all respondents did not answer the question for each

mode. For mean and standard deviation: Minima=1, Maxima=5.

Table 2
Means, standard deviations, minima and maxima of trips to work per week for
each mode for current and intended travel (N=1234).

Travel mode to existing work
location

Intended travel mode to new work
location

M SD M SD

Walk 0.36 1.69 0.92 2.48
Bicycle 1.37 3.19 2.55 3.85
Bus 0.35 1.66 2.96 3.87
Carpool 0.40 1.84 0.55 1.96
Motorbike 0.07 0.79 0.07 0.75
Car 7.17 4.12 2.71 3.67

*Minima and maxima for all modes for both current and intended trips per
week were 0 and 10 respectively.

Table 3
Mean number of trips per week, standard deviation and upper and lower confidence intervals for each mode before and after businesses relocated, for those not
interviewed (Group A) and those interviewed (Group B).

Group A – Not interviewed Group B – Interviewed

N=259 BCa 95% Confidence Interval for Mean N=365 BCa 95% Confidence Interval for Mean

Transport mode Mean SD Lower Upper Mean SD Lower Upper

Walking – before move 0.43 1.81 0.21 0.65 0.37 1.58 0.20 0.53
Walking – after move 0.63 2.12 0.37 0.88 0.45 1.69 0.27 0.62
Cycling - before 1.74 3.41 1.32 2.16 1.34 3.04 1.03 1.66
Cycling - after 2.42 3.89 1.83 2.61 2.22 3.80 1.83 2.61
Bus - before 0.49 1.90 0.25 0.72 0.32 1.52 0.16 0.47
Bus- after 1.51 3.05 1.14 1.88 2.22 3.56 1.85 2.59
Carpool – before move 0.14 0.95 0.03 0.26 0.33 1.63 0.16 0.49
Carpool – after move 0.39 1.48 0.21 0.57 0.47 1.80 0.28 0.65
Car - before 6.41 4.18 5.90 6.92 7.03 4.01 6.62 7.44
Car - after 4.25 4.35 3.71 4.78 4.00 4.32 3.56 4.44
Other - before 0.08 0.88 −0.03 0.18 0.09 0.77 0.01 0.17
Other - after 0.09 0.91 −0.02 0.20 0.12 0.95 0.02 0.21
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3.4. Comparison of usual travel/main mode for groups A and B

In the pre-move survey respondents were asked how they usually
travelled to their current work, whereas in the post-move survey re-
spondents were asked “What modes of travel have you used to commute
since moving into your new office?”

For each mode in the post-move survey, they were then asked to
select one of following five options for each mode: 1= This is my main
mode of travel, 2= I use this but it is not my main mode of travel, 3= I
tried this but don’t use it anymore, 4= I haven’t tried this mode, but I
want to, 5= I am not interested in this mode.

As the questions asked in the pre-move and post-move surveys are
not identical, the results of this comparison should be treated with
caution. However, when the results for Group A and B are combined,
results show an increase for all modes other than car (see Fig. 2). These
results therefore show similar trends to those comparing trip numbers
before and after organisations moved.

4. Discussion

The pre-move and post-move surveys, and the one-to-one inter-
views, all included questions related to travel to work before and after
organisations relocated to the central city. The pre-move survey con-
ducted in 2017, showed 70% of respondents usually travelled to work
by car alone and 77% of these people only travelled by car. NZ Census
figures for 2013 show 84% of people in Christchurch over the age of
15 years travelled to work by car. Therefore, the results of this study
indicate a lower percentage of people travelling to work by car in 2017,
compared to figures recorded by the Census in 2013. This is consistent
with results of the Life in Christchurch (LIC) surveys (Christchurch City
Council, 2017) that show more people cycled and carpooled in 2017
than in 2016. Furthermore, the LIC survey showed that although people
said they used a car more often in the last 12 months, far greater pro-
portions of respondents said they used forms of transport other than the

car.
People gave many reasons for their travel decisions. In the pre-move

survey, participants ranked avoiding difficulty finding a parking space
and minimising time stuck in traffic as the options most important to
them. Saving money also ranked highly with 54.8% of respondents
stating this was important. In the post-move survey participants in-
dicated that car parking had the strongest influence on the way they
travelled to work (58%), followed by journey distance/time (50%),
traffic congestion (33%) and cost (32%). These findings are consistent
with those of Jones and Ogilvie (2012) and Pooley and Turnbull (2000)
that commuters are motivated by convenience, speed and cost. The ease
of car parking (and implicitly the costs associated with it) were sig-
nificant factors. Prior to moving to the central city, most workers had
access to free car parking in largely suburban areas of Christchurch.
Post move, car parking rates ranged from $260 to $324 per month for a
reserved car park within 224m of the city centre (Wilson Parking,
2018). Therefore, the availability and pricing of car parking is a very
important element for local authorities to consider as part of any travel
demand programme. Decision-making based on satisficing behaviour
and habit, as discussed by Lyons (2006), may however result in people
making decisions that do not reflect factors they identify as priorities.
Therefore, it cannot be guaranteed that people will behave in ac-
cordance with the reasons they give.

The answers given by participants may have been influenced by
response bias and as participants’ views about how they would travel
may have changed with time. In the one-to-one interviews, inter-
viewees were much more likely to indicate an intention to use a mode
of transport other than the car, than in the pre-move surveys. This
difference may have been due to participants’ views changing as the
relocation date drew closer or could have occurred as a consequence of
response bias, as in face-to-face interviews participants may have been
more inclined to give interviewers a socially acceptable answer or an
answer they thought the interviewer wanted to hear (Furnham, 1986).

The post-move survey had the benefit of recording actual behaviour

Table 4
Influences on travel to work after business relocation.

Strong influence Some influence No influence

Frequency Percentage Frequency Percentage Frequency Percentage

Journey distance/time (N=727) 405 50 200 25 122 15
Cost (N=687) 255 32 270 34 255 37
Traffic congestion (N=663) 268 33 257 32 138 18
Car parking (N=725) 470 58 158 20 97 12
Route options (N=805) 0 0 0 0 0 0
Workplace facilities (e.g. lockers, showers, bicycle parking) (N=624) 136 17 183 23 305 38
Enjoyment of trip (N=649) 198 25 264 35 187 23
Impact on my health (N=635) 177 22 236 29 242 30
Impact on the environment (N=639) 128 16 246 31 265 33
Impact on the city overall (N=630) 92 11 242 30 296 37

Fig. 2. Comparison of usual travel/main mode of travel before and after relocation (Group A and B combined).
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post-move and provided information about whether the actual beha-
viour of interviewees was a good indication of their intentions.

The survey also enabled the comparison of two groups – Group A
(those not interviewed) and Group B (those interviewed). For both
Group A and B, the mean number of trips per week for walking, bicy-
cling, bussing and carpooling increased following relocation. Therefore,
people in Group A, changed to these modes and away from the car,
without the benefit of the one-to-one interviews. Results of the ANOVA
carried out for each mode of transport also showed the difference be-
tween groups (i.e. those interviewed and those not interviewed) was
only statistically significant for bussing after businesses moved. No
other statistically significant changes were found between groups for
any other mode. Therefore, one-to-one interviews targeting workers
about to relocate were effective in relation to bussing, but were not
effective in relation to bicycling, carpooling, walking and 'other' forms
of transport. In this situation, intentions and actual behaviour were
consistent as before moving people indicated they were likely to in-
crease the number of trips by bus to work per week and after moving
this was found to be what happened.

The provision of information to participants about the bus system
was an important element of the one-to-one interviews. Knowledge
acquired in relation to bussing included knowledge of the existence and
functioning of the Metro website to find the most convenient bus route
between home and work, location of the bus timetable, how to pay for
the bus, the cost of a bus trip, what to do when catching a bus, the
location of bus stops and how long it took to walk from the bus stop to
their home and workplace. This dissemination of information was most
relevant where people had not used the bus system in the city for a long
time (or perhaps never used it). Consistent with benefits recognised by
Lyons (2006), the GCHCP also provided an opportunity (in a sanctified
paid work capacity) for people to invest the time needed to consider
alternative transport options and reduced both the time and mental
effort required. The GCHCP also provided the impetus for people to
investigate alternatives.

The provision of a free smart bus card and a week’s worth of free bus
travel may have contributed to increased bus use. However, existing
research suggests the effectiveness of the provision of free travel as a
mechanism to increase long-term bus patronage varies (Fujii and
Garling, 2005; Fujii and Kitamura, 2003; Thøgersen and Møller, 2008).
Therefore, it is difficult to conclusively attribute the provision of free
public transport to an increase in the number of trips by bus by re-
spondents. It is also possible that reductions in bus patronage in the first
half of 2016 may have been greater were it not for the GCHCP, and that
gains from people commuting to the central city offset losses elsewhere
in the network. Bus patronage is also influenced by factors such as in-
creases in the price of fuel, weather and the timing of public and school
holidays (Edward Wright, personal communication, December 12,
2017). Additionally, the design of the Christchurch bus system may
have encouraged more people to bus to work after relocation to the
central city as it is designed as a hub and spokes system and therefore
favours people travelling to the central city. Therefore, although bus
use increased since August 2017, there is insufficient evidence to verify
whether these increases could be attributed to the programme. How-
ever, given that approximately a third of people interviewed in the one-
to-one interviews were given Metrocards, and almost half of these cards
were used, this may have increased bus patronage.

When comparing usual travel/main mode before and after reloca-
tion, walking, carpooling and other transport (such as motorbikes,
skateboards etc.) were less popular than bicycle, bus and the car. In this
context, the relatively low popularity of walking is likely to be princi-
pally related to people’s perception of its inability to be a viable al-
ternative for longer distances (Saelens and Handy, 2008). Poor
awareness of the benefits and possibilities for parking and walking may
also be relevant (Jones and Ogilvie, 2012). The relatively low popu-
larity of carpooling may relate to conclusions of Vanoutrive et al.
(2012) that although there are some strong correlations between socio-

demographics and carpooling, psychological barriers, attitudes and
perceptions also greatly influence the decision to carpool. Furthermore,
despite some recognised social, environmental and financial benefits of
carpooling, for many people, such factors are outweighed by factors
such as the delegation of control, privacy issues and fear of travelling
with strangers (Vanoutrive et al., 2012). As a consequence, consistent
with Jones and Ogilvie (2012), information may not be able to alleviate
sufficient uncertainty. The low numbers of people using other forms of
transport such as motorbikes, scooters and skateboards for their work
commute is consistent with transport patterns reflected in the NZ
Census where 2.3% of people use these modes (Statistics New Zealand,
2015a).

Increases in walking, cycling and ‘other’ transport may also be due
to external factors. The existence of better cycle routes to the central
city than to suburban areas may also have encouraged more people to
cycle to work. Furthermore, increases in the mean number of trips made
by walking, bicycling and ‘other’ transport may have been affected by
publicity of the results of the community engagement (Share an Idea)
where people indicated their desire for a more walking and cycle-
friendly city (Christchurch City Council, 2011), the construction of
walking and cycling infrastructure as part of the transport plan for the
central city (Canterbury Earthquake Recovery Authority, 2013), and a
commitment by the Christchurch City Council (with assistance from
central Government) to establish 13 major cycle routes (Christchurch
City Council, 2018). Isolating the reasons for increases in the mean
number of trips undertaken by walking, bicycle and ‘other’ transport is
therefore a limitation of this study.

5. Conclusion

This study enabled an assessment of the effectiveness of the one-to-
one interviews implemented as part of a personal travel planning pro-
gramme with staff of businesses that relocated to suburban areas after
the Christchurch earthquakes and then returned to central Christchurch
in 2017. It is concluded that as a result of the interviews a statistically
significant increase in the mean number of trips per week per individual
occurred in relation to bus use but did not occur in relation to other
forms of transport.

Interventions initiated prior to business relocation provided op-
portunities for individuals to ‘rethink’ established habits. As discussed
by De Vos et al. (2018) in regards to moving residence, relocation can
create new travel options or travel restrictions. In our case study, all
businesses were located in suburban areas and relocated to the central
city. This resulted in new travel patterns for workers with a decrease in
the use of private motor vehicles to travel to work and an increase in
the use of other forms of transport. This aligned with the priorities
people gave in the pre-move survey and the post-move survey where
car parking, time, avoiding congestion and saving money were identi-
fied as the factors most influencing their transport decisions, and per-
sonal and environmental health benefits had less influence. Results
showing the effectiveness of the one-to-one interviews in increasing bus
use suggest that reducing uncertainty though the provision of
information at the first two stages of the diffusion of innovation is
effective in relation to bussing, i.e. at the stages of knowledge and
persuasion (Rogers, 2003).

A strength of the programme implemented in Christchurch was the
scale of the relocation. Indeed the programme would have been un-
likely to have eventuated had relocation not occurred at a large scale.
The planned return of so many businesses and organisations also en-
abled easier identification of workplaces before they relocated to the
central city. A further strength of the study was that the distance
businesses relocated from the suburbs to the central city was suffi-
ciently different to prompt employees to reconsider their commuting
options (Jones and Ogilvie, 2012, p. 3).

External influences and diffusion may however have affected re-
sults. This is because all possible external influences cannot be
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controlled for in this research, for example, seasonal factors affecting
transport use. People who were interviewed (Group B), may also by
way of diffusion have affected the behaviour of those who were not
interviewed (Group A), but this effect is also very difficult to control for.
Furthermore, changes to the distance between home and work, and
changes to the built environment may have influenced people’s trans-
port choices (Scheiner and Holz-Rau, 2013), however these factors were
not taken into account as part of this study. Consistent with conclusions
of Jones (2012), it is also possible that people may reconsider their
travel options weeks or months after they relocate. Consequently, the
full effects of the GCHCP may extend for some time after the pro-
gramme and in accordance with the habit discontinuity hypothesis
there may be an extended ‘window of opportunity for behaviour
change’ (Jones and Ogilvie, 2012).

The statistical analysis carried out also limits the conclusions that
can be made. The ANOVA analysis enabled the comparison of the mean
number of trips per week for each mode for each individual, before and
after relocation, and compared results for Group A (those not inter-
viewed) and Group B (those interviewed). It did not however enable
analysis of the causal relationship between personal travel planning and
travel change for each mode. The difference in this relationship be-
tween modes is a subject that would be worthy of future research using
a more comprehensive statistical model.

The changes in travel choices in this study took place in a disaster-
recovery context where organisations were encouraged (and in the case
of Government departments, required) to relocate to the central city.
We conclude however that to reduce car use and its associated problems
such as congestion and pollution organisations should consider the
ability for their employees to use alternatives to private motor vehicles
to commute to work when choosing sites for relocation. We also con-
clude that it is beneficial for transport programmes to use personal
travel planning that includes one-to-one interviews to increase bus use
by employees of businesses about to relocate, particularly where re-
location is to a central location. Furthermore, unplanned and planned
disruptions provide an ideal opportunity to implement programmes
aimed at changing people’s travel patterns.
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CHRISTCHURCH CITY COUNCIL ANNUAL PLAN 
SUBMISSION 

April 2020 

 

The Richmond Resident and Business Association formed in 2018 we are an active 
committee with the best intentions of our suburb and those who live within it as 
our core objective. We have a lot of heritage and are proud to be part of the 
Richmond area. 

 

 

 

CORE PURPOSES  

To actively involve the community when promoting projects which enhance the 
quality of the resident and business communities’ lives in the Richmond area.  
To provide a forum for the consideration, development and advancement of ideas 
which benefit the wellbeing of all the community. 

 

CORE VALUES  

To achieve our purposes through a transparent, collaborative, respectful, 
empathetic and acceptance of our diversity, views and needs.  
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1. Background 

Richmond is an activated, proactive community represented by strong community leadership embedded in many 
hard-working organisations based in one of Christchurch’s first suburbs. 

Council may recall a large and vocal presence from (at the time) disconnected but passionate members of the Richmond 
community during the long-term plan submission process in 2018.  From this process the Richmond Residents and Business 
Association was born and has developed rapidly as a conduit between the community and the many organisations operating 
in our suburb (including Christchurch City Council)  

We worked hard to develop strong and collegial relationships with CCC staff and elected members and achieved some 
success.  In our view, this relationship has been negatively impacted by the loss of Bruce Coleman (our 
Central/Linwood/Heathcote community advisor) without replacement at this time and by change of Central Ward councillor 
following the last local body elections who appears to have little or no interest in our community. 

The impact of these changes is heightened by the fact that Richmond is split across 2 Community Boards 
(Linwood/Central/Heathcote and Papanui/Innes).  We reacted with passion during the LTP process because neither board 
seemed to consider nor advocate for our interests. We are deeply disappointed that this appears to be the case yet again.  

This time however, Richmond as a suburb and community is neither disconnected nor unrepresented and we have 
committed time and resources as a community to read and consider the CCC annual plan.  We have submitted to both 
relevant community boards and have submitted  again here to the whole of council to put forth our case for an appropriate 
and equitable allocation of Council financial and non-financial resources for Richmond. 

Specifics are stated below for your consideration.  At an overview level however, we request the following: 
 

● Immediate attention and engagement from the replacement Community Advisor once they commence in the role. 
We look forward to developing a collegial long-term working relationship 

● An increase in the level of financial budget allocation across all service areas within the annual plan (and indicative 
budgets for the following two years) 

● Commitment from the elected members responsible for Richmond to building a strong and connected working 
relationship with the representatives of the Richmond Community. 

● A “breaking down” of the systematically introduced negative impact of having a united suburb forced to work across 
two community boards where both appear to be populated by and focused upon larger and higher socio-economic 
elements of their geographic area of responsibility. 

 
Please find to follow the specific elements where this community considers additional information is required to fully 
understand how they are being treated in the annual plan along with suggested areas for increased investment consideration 
from our perspective and passion for this suburb and community.  
 
We urge the council to favourably consider this submission and recognise  our willingness for representatives from RRBA to 
be heard in person should a hearing process occur. 
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2. Avon Otakaro River Corridor and the RRZ in Richmond 

There is a significant portion of the Avon Otakaro River Corridor that sits inside the Linwood-Central-Heathcote ward. 
Otakaro Limited have spent millions on the Avon Loop in a former residential area that does not exist anymore, yet you have 
very engaged people who have put in thousands of volunteer hours and planted 1000 of plants in and around the Richmond 
part of the river corridor. There have been very few other groups who can display the same outcomes, yet there is no 
mention of support from either community board.  By comparison, Pegasus Burwood has highlighted the Red Zone as one of 
their priorities! 

We see the Red Zone as an opportunity to revitalise the rest of our suburb and we do not want to see the activities lose 
momentum through lack of support from the Community Board and/or  the Council, eg. cleaning up the roading and areas 
around it. 

Specifically we would like the council to advocate for Richmond Landing to be placed on the left bank of the river close to the 
Richmond Community Garden and Avebury house which are local community assets that have been successfully activated. 
Ideally we would like the cultural and locational narrative weaved into the design of the landing. The placement of the 
landing on the right bank of the river seems inappropriate as there is no immediate community near it and all the activity and 
access is on the left bank side of the river. 

 

3. Medway Street Footbridge 

We wish to see the Medway Bridge prioritised over the other two bridges in the RRZ, it was, and still is, an important 
connector to our community. Being first up is a symbol of healing and respect, it would be fantastic for our community’s 
health and wellbeing. 

“The Papanui-Innes Community Board should convey the high level of demand for a footbridge replacement for 
Medway Bridge to Christchurch City Council.” Community Needs Analysis for Richmond: Interim Report – Sarah 
Wylie, December 2018. 
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4. Parks and Reserves 

Within the board areas of Richmond there are four parks and two reserves: Petrie Park, Richmond Park, Avebury Park, 
Richmond Village Green, OARC, Riverbend Refuge, the Dudley Creek walkway and a small reserve on the corner of Pavitt and 
Alexandra St.  

Petrie Park:  We have been working alongside the Parks team at Petrie Park with local children and a vision from the 
community as to what this space might look like. An allocation of budget to assist in achieving this would be much 
appreciated. We anticipate the need for planning in the 2021 year with execution in 2022. 

Avebury Park: RRBA is aware that the Avebury House community trust is at the early stage of developing a plan to 
enhance Avebury House and the surrounding gardens and playground. We understand that an application to the capital 
endowment fund has been made and is in process. This is supported by RRBA and we suggest a budget allocation in the 
annual plan to provide for design and project scope.  An apparently planned play equipment upgrade should be the subject 
of consultation with this organisation and the Richmond community. 

Richmond Park: This park has very old play equipment which should be considered for upgrade. This is a well-used park 
which caters for tennis and cricket clubs and other regular physical activities. 

Richmond Village Green: The Green which is situated centrally within the commercial hub, is a high use park and is 
also utilized by the Jean Seabrook Memorial School (A school for children with severe specific learning disabilities. RRBA 
advocates for a budget to be applied to the further landscape enhancements of the park eg: fruit trees planted in the green 
area for community needs/use. (Reduction of the hedge height on Stanmore Road boundary to improve visual amenity.) 

RRBA notes that there has been significant intensive development in our suburb over the last couple of years, much of which 
the existing community considered inappropriate and significantly detrimental to the existing amenity in our community.  We 
railed long and hard against the view that the effects were “less than minor” but were defeated by the District Plan and the 
flavour of non-notification currently in play.  

This high level of intensification will have added considerably to the council coffers by the Development Contributions paid to 
facilitate each of these developments.  RRBA seeks to understand directly the value contributed to this and to receive an 
explanation of how the financial resource generated in our community has been applied to mitigate the loss of amenity in 
our community.  We are particularly interested in the value and allocation of funds collected in respect of: 

● Sports Parks (Richmond Park) 
● Garden and heritage parks (Avebury House lawn and park) 
● Neighbourhood parks (Richmond Village Green, Avebury Park, Petrie Park, Richmond Park) 
● Water supply 
● Wastewater collection 
● Road network 
● Stormwater and flood protection 

 
These are all items where Richmond has been underfunded and has experienced a significant reduction in the level of 
service over a long period (in our view) and we seek for this inequity to be redressed as a priority over other locations in 
the city where the level of service is far in excess of that provided to our community. 
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5. 10 Shirley Road 

 
In the overall scheme of enhancing the Richmond area, the development of the site at No 10 Shirley Road is low on our set of 
priorities. It is currently utilised as a passive recreation space with a temporary pump track and other facilities scheduled for 
installation. We do not envisage it being restored to its former function as community centre in a purpose-built facility and 
suggest that it be maintained in its current role in the future. Delta Support centre and the upcoming Richmond club have 
many areas available for community use, Shirley Primary also has functions of groups that meet at there facilities for classes 
and community-based needs. 
 
 

6. Crime Camera Installation 

The RRBA supports crime cameras installed in the red zone areas of Banks Avenue, Medway Street, North Avon Road, Swanns 
Road to assist in the prevention of rubbish disposal in this area. This will be costing rate payers a lot of money for the council 
to continually come and collect it when 4 cameras and some signage could reduce if not eliminate the number of occasions 
that rubbish is dumped indiscriminately in these areas. 

 

7. Avon floodplain management plan 

The RRBA would like to be consulted in regards to the Avon floodplain management plan. Our suburb sits on the edge of the 
Avon from Fitzgerald Ave to Banks Ave, there are some amazing groups working hard to develop the RRZ area in our suburb 
and it would be good to have input to ensure we are not being unnecessarily cut off from our river resource without having a 
say in what we would like to see as a community. 

 

8. Water Supply/Reticulation 

We would like information about where the Water supply/Reticulation scheme is up to regarding water supply to our area 
and the progress of the well work to bring them to a safe level for the public. 

 

9. Speed Reduction 

The RRBA is working with the community to implement a road speed reduction in the Richmond area. We would like to see 
our side streets speed limits reduced. Many of the streets in this area have become a cut through for people trying to avoid 
traffic and we believe keeping them to the main streets (Stanmore Road, North Avon Road and North Parade would make 
our streets safer for the community wellbeing. We would like to see all streets except the three listed above, with 30-40km 
speed signs and other speed smoothing techniques which are proving to be successful in other parts of Christchurch. 
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10. Community Engagement for this submission 

We have engaged with the community at local events and through a Survey Monkey to seek opinions on this submission as 
well as ask for any further information they would like to see and encouraged them to make their own submissions to the 
plan as needed. 
 
Outcomes of face to face community engagement 
Imposing a 40 k.p.h. speed limit on all Richmond Streets except the main commuter routes (Hills Rd, Shirley Rd, North Parade, 
Stanmore Rd, North Avon Road).  
Response: 94% Yes; 6% No 
 
About introducing a cycle safety route through Richmond streets.  
Response:  97% Yes; 3% No 
 
Ideas for Petrie Park 

Improved Play equipment for older kids 

Nature play 

Food Forest 

More setting for families to picnic 

 

The overall survey results are as follows: 
 
100% Respondents are happy with the We Are Richmond Core purpose and Values. 
100% of Respondents are encouraged and supportive of the Safe Cycle Path through the suburb. 
Support for reducing speed limits around the suburb No change 19% 40KM 37% 30KM 37% and other 7%. 
The things people love the most about Richmond are its proximity to the River Red Zone, the friendly community feel, access 
to the city to the sea, Diversity, architecture and heritage, Avebury, community gardens and green spaces. 
The major issues people are concerned about, rubbish and dumping, speeding cars, footpaths and roading, imbalance of 
social housing as compared to other suburbs, crime, boosting up our businesses, high density developments and under 
representation by our elected officials. 
From the topics we presented in this submission the top 3 for people are Avon Otakaro River Red Zone, Roading repair 
programme and speed reduction. 
Support for the Riverlution community cafe 87% would visit at least once a month or more. 
 
 
 

11. Urban Plan/Master Plan 

The RRBA are working on an overall urban plan for our area to point out what amenities we already have, and look to see 
what other amenities are required to ensure our neighbourhood is active and proportionate to other areas that have seen a 
lot more progress due to strong community board advocacy which we are currently lacking. If there is a master plan already 
in place for the Richmond area we would like to have a copy of this so we can see what the council actually have in the 
pipeline for Richmond and to marry that with what we are putting together. 
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The best way to enrich a community is to have the community involved in deciding what works, and what is still needed. 
Through developing ownership of the assets,  a proud, engaged residents, Community Boards and Council will achieve the 
best possible outcomes for all. 
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12. Richmond Road Repairs 

We are doing further work through the community regarding speed smoothing/slowing in the streets excluding Stanmore 
Road, North Avon (to North Parade and North Parade, you will see that there is a submission regarding roading and a safer 
cycleway, this also leads onto the consultation which is currently underway for the road marking of Perth Street. We would 
like these projects to be brought together using a collaborative approach to achieve a smooth progression to achievement 
thus ensuring funds are spent wisely for the greatest benefit to the community and Council. 

Innes/Papanui Ward Road Repair Programme 

The Richmond Resident’s and Business Association acknowledges the work completed during the road repair programme 
begun 2018. North Avon Road, Randall Street and parts of Stapletons Road, Petrie Street, and Chrystal Street have been 
repaired following a successful collaborative approach adopted by the City Council and the R.R.B.A. 

Current projects in the work, planning or projection phase and already covered in the current Council Annual Plan include the 
following: 

● Petrie Street from North Avon to Randall* - 2020/21 
● Chrystal Street from North Avon to Randall* - 2020/21 
● Warden Street from *102 Warden to Shirley* - 2020/21 
● Nicholls Street from North Avon to Dudley* - 2021/22 
● Dudley Street from Slater to Stapletons* - 2021/22 
● Stapletons Road from Warden to Shirley* - 2020/21, 2021/22, 2022/23 

 
On March 2, 2020, the Government announced the release of $40 million from the CRAF for improving roads and footpaths, 
safety initiatives, and bus priority measures on key public transport routes. – announced March 2nd. The City Council had 
previously identified five regions within the city where this money could be targeted for additional road repairs. 

We submit that a percentage of the targeted funds should be directed towards continuing the North Richmond Road Repair 
programme and that the following streets/roads should be considered as worthy recipients of an advanced work programme:  

● Chrystal St – Randall to Averill 
● Averill Street – Stapletons to Petrie 
● Averill Street – Petrie to North Parade 
● Chancellor Street – Guild to Warden 
● Chancellor – Warden to the Culvert 
● Chancellor – Julius to Shirley 
● Dudley Street – Hills to Shirley 
● Guild Street – Hills to Chancellor 
● Guild Street – Chancellor to end 
● Julius Terrace. – all 
● Petrie Street – Averill to Warden 
● Slater Street – North Avon to Dudley 
● Slater Street – Culvert to Guild 
● Slater Street – Guild to Warden 
● Slater Street – Warden to Shirley 
● Stapletons Road – North Avon to Randall 

 
The benefits accruing from the completion of this programme include: 

● Enhanced pride in the area and a better quality of living for the residents 
● Safer transport movements including motor vehicles, bicycles, scooters, etc 
● Safer movement paths for pedestrians including our older residents and those who have mobility issues 
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● Safer road environments for the intermediate school, two primary schools and numerous early childhood centres in 

the area 
● An opportunity to integrate the road repair programme and the installation of a proposed cycle safety route at the 

same time thus eliminating extra costs by treating them as separate pieces of work 
● An opportunity to introduce a reduced speed zone within the area bounded by Hills Road, North Avon Road, North 

Parade and Shirley Road. 
● A reduction in incidents of anti-social driver behaviour which leads to damage of roadside planting, creates safety 

issues. 
● The opportunity for the Council to continue the strong relationship in its collaborative partnership with the 

community as it develops each phase of the overall programme. 
 

Linwood/Central/Heathcote Ward Road Maintenance/Repair Survey 

Introduction: 

A cursory survey of the road surfaces, street kerbs and footpaths in this area was carried out in early March. 

It does not include any information about underground services because we do not have the information which would enable 
us to make any judgements in this area. 

Scope of the Survey: 

All Richmond streets within the Linwood/Central/Heathcote Ward were visited; i.e. all streets south of North Avon Road to 
the Avon River and Fitzgerald Avenue. The survey also includes streets east of North Parade and include Banks Avenue to the 
intersection with River Road. 

Work projects completed within the last five years: 

The following streets have either been substantially and completely rebuilt or repaired:  

● McLeod Street 
● Cumberland Street 
● Alexandra Street 
● Pavitt Street 
● Vogel Street 
● Evelyn Couzins Avenue 
● Medway Street between North Parade and Flesher Avenue 
● Woodchester Street 
● Forth Street 
● Draper Street 
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Priorities: 
 
Major Repair/Maintenance Required: 

● Heywood Terrace – road surface breaking up outside Nos 12/13 and other places 
● Harvey Terrace – generally poor road surface with road surface breaking up outside Nos 41 and 46 – there may be 

increased traffic in this area when the Bill Sutton complex is fully restored and open to the public for tours etc. 
● Flesher Avenue (within red zone) – Red zone area of the street has had minimal maintenance and is becoming very 

rough 
 
Minor Repair/Maintenance Required: 

● Perth Street – road surface breaking up from No 52 to London Street 
● Avalon Street – partial repairs to kerb/channel and footpaths between McLeod Street and Stanmore Road 
● Alexandra Street – minor road surface repairs required in parking bay at No 56 
● Sorensens Place – kerb and footpath reinstallation following building programme completion – road surface in fair 

condition. 
● Heywood Terrace – absence of signage indicating narrowing road. 
● Warwick Street – road resealed but surface is rough and uneven 
● Gowerton Place – roadside maintenance required to remove vegetation, etc. 
● Draper Street – uneven road surface. 
● Kershaw Place - attention to kerbing and footpaths required 
● Aldersley Street – attention to kerbing and footpaths required, uneven road surface 
● London Sreeet and Swanns Road – generally in good condition. 
● Tweed Street – uneven road surface 
● Poulton Avenue – road surface repairs needed 

 
We would like a process put in place to ensure the roads in the central ward of Richmond are not left behind and put forward 
with budget for upgrade and completion, most of the highlighted areas are earthquake damages. 
 
We would also like to know what has happened to the work identified in the below maps for completion in 2020/2021 as 
none of it is in the annual plan for completion. 
 
Work in Flesher Ave, Kershaw Place, Alderley Street: 
 

There was notification to residents in Flesher Ave, Kershaw Place, Alderley Street that works were going to be conducted to 
remove the old gravity feed system from the middle of the road which has been replaced with a PWW system, but this work 
was never carried out. 
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Roads and Footpath Resurfacing Map from the current LTP: 
 

These streets are not matching the current Capital Works plan; can we get an update on the outstanding streets and when 
will works be completed. Swanns Rd, Stanmore from Vogel to Warrick, London Street, Lower North Avon Rd, Kershaw Place, 
River Road from Medway to McBratneys Rd. Where is the work planned for 2020/2021 within the annual plan? 
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Current Capital Works Programme MAP (Can we get an update on when Swanns Rd, Kershaw Pl, top end of Avalon St are 
going to be completed?) Where is the work planned for 2020/2021 within the annual plan? 

 
Collaborative Working Partnerships: 
 

We would like to see the same relationship regarding roading renewal that has been successfully achieved between the CCC 
Roading team, Local Innes/Papanui Community board members and the RRBA. We have comprehensive timetables maps and 
regular contact with all departments and updates from the contractors doing the work. This is a very functional process and 
engaging for all involved.   
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Perth Street Line Marking: 
 
As an association we have submitted and want to add to our submission that we endorse option two for the road marking in 
Perth Street. As well as the resurrection of yellow line painting in Avalon St as per below maps 

● Alexandra Street to London Street 
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● London Street to Avalon Street 
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● Avalon Street 
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Overall Richmond Roadside planting and maintenance: 
 

● Can we please have some information around how often roadside planting and maintenance is maintained. Current 
maintenance is less than acceptable in the area, particularly the roadside planting in Medway Street which is so 
overgrown the weeds are about to seed, which in turn will require further maintenance to keep under control.  

● We would also like to have input to replanting when the time comes, to ensure we are involved in creating more 
sustainable, environmentally friendly food fodder type areas that are beneficial to the community and general 
wellbeing. 

 
 
Red Zone Roads within Richmond 
 
River Road from Dallington Terrace to Medway Street is in very poor condition. The road surface is quite rough, the footpath 
is not clearly defined, the road surface is susceptible to regular flooding within the Red Zoned Area and there is no kerbing or 
drainage from the road surface. The road from Medway Street to North Avon Road is in better shape but there is evidence of 
instability in the road surface and a lot of work is needed to restore the footpaths and kerbing to a desirable level. The 
Richmond area also includes the Swanns Road bridge, Since the earthquakes there have not been any repairs to this bridge; it 
is a danger to pedestrians and in a state of disrepair. 
 
This is still an important commuter route and the presence of the current pre-school, the proposed adventure park and the 
increasing presence of cyclists and pedestrians (using the riverbank walkway) should be taken into consideration if this road 
is to be restored to an acceptable state. Any proposed work would also need to consider the 100m at the end of North Avon 
Road and a similar area in Medway Street which also needs similar attention.  
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13. Richmond Safe Cycle Network 

 
Proposal: 

To establish a safe cycle route through the streets of Richmond from The Palms Shopping Centre to Fitzgerald Avenue. 
 
Rationale: 
● The attitudes and practices towards transportation systems and methods are changing as we seek to reduce the 

effects of pollution and provide more accessible travel routes for commuters and other users within the city street 
network.  

● If we are to encourage the use of transport options such as bicycles and scooters, we should also provide safe route 
options for people utilizing such options. 

●  The proposed route seeks to utilize quiet suburban streets thus moving the predicted users away from the busy 
commuter routes in the Richmond area. 

● The proposed route provides access to the inner city through its emergence onto Fitzgerald Avenue where existing 
similar ‘safe routes’ have been established along both sides of the Avon River. 

 
The Proposed Route:  
North Parade, Averill Street, Stapletons Road, Dudley Street, Nicholls Street, North Avon Road, McLeod Street, Avalon Street, 
Perth Street, Alexander Street, Fitzgerald Avenue. 
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Inclusion in the Innes/Papanui Ward Road Repair Programme: 

As the streets of Richmond undergo reconstruction as part of the North Richmond Road repair initiative, the following streets 
would need to have safe cycling features built into their reconstruction: Averill Street (which includes the entrance to the 
newly built Banks Avenue School), Dudley Street/Nicholls Street (road rebuild scheduled for 2021). 
Streets which have already been repaired include Stapleton Road, McLeod Street, Avalon Street and Alexandra Street. 
 

Safety Feature Considerations: 

● There are a number of cycle lanes in this area (North Parade, North Avon Road, Hills Road) but all of them are on 
busy commuter routes and cyclists are endangered by narrow channels, heavy traffic during commuter rush hours 
and the inherent traffic dangers such as opening car doors, and buses pulling in and out of the traffic stream all raise 
the risk to cyclists scooter riders etc. 

● It is suggested that by re-routing the cycle options, the danger factor will be significantly reduced.  
 

Physical Modifications Necessary to Implement Plan: 

● The existing cycle path along North Parade would need to be upgraded and extended all the way to Averill Street. 
● The current two sets of traffic lights in North Parade should be retained to enable cyclists to safely cross North 

Parade from Banks Avenue, and cross North Parade when coming from streets east of that road. 
● The entrance to the School may need to incorporate some design features to increase the safety of the school pupils 

and to accommodate parent/car movements in the area. 
● The design of Averill Street may involve narrowing of the current carriageway. 
● The pedestrian safety crossing safety zone on North Avon Road at Nicholls Street may need to be redesigned to 

accommodate cyclists. 
● To give cyclists a safe passage across Fitzgerald Avenue at Alexandra Street, there may be a need to install some kind 

of crossing facility. 
● Prominent signage would need to be installed indicating to all users that this is a cycle safety route and due care and 

awareness of cyclists, scooter riders and pedestrians is necessary. This signage is seen as sufficient therefore 
negating the need for ‘green cycle lanes’ or the narrowing of carriageways which would affect traffic movement and 
parking. 

● An overall creation of a 40 kph speed limit zone on all parts of the route except North Parade (where an off-road 
facility already exists) would help contribute to the overall safety of users. 

● Normal traffic regulations should adequately cover the behavior and movements of motorists, cyclists, scooter 
riders and pedestrians on the other streets. 

 

Time Frame 

Because this proposal relies on the completion of the road reconstruction programme in Richmond, this cycle safety project 
could be aligned with that programme. The route could be developed immediately on those streets which have already been 
repaired and other parts of the route included as the road programme is worked through. It is envisaged that there is no 
need to establish a separate works programme for the concept except where the safety features described above (points 4, 5 
and 6) are involved. 
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14. Conclusion 

 
We are a community that wants to be actively engaged and would like to see a creative and collaborative approach. We have 
already demonstrated successful outcomes with various projects, Richmond road repair program, planters for Stanmore 
Road, Community engagement with Avebury House and Richmond Community Garden. The community has more ownership 
and engagement when it is involved through the entire process. 
 
We want to work together with the City Council and the Community Boards to create a suburb that uses our ideas, skills and 
talents where we can all participate towards a final outcome and feel valued. 
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CHRISTCHURCH CITY COUNCIL ANNUAL PLAN 
SUBMISSION 

April 2020 

 

The Richmond Resident and Business Association formed in 2018 we are an active 
committee with the best intentions of our suburb and those who live within it as 
our core objective. We have a lot of heritage and are proud to be part of the 
Richmond area. 

 

 

 

CORE PURPOSES  

To actively involve the community when promoting projects which enhance the 
quality of the resident and business communities’ lives in the Richmond area.  
To provide a forum for the consideration, development and advancement of ideas 
which benefit the wellbeing of all the community. 

 

CORE VALUES  

To achieve our purposes through a transparent, collaborative, respectful, 
empathetic and acceptance of our diversity, views and needs.  
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1. Background 

Richmond is an activated, proactive community represented by strong community leadership embedded in many 
hard-working organisations based in one of Christchurch’s first suburbs. 

Council may recall a large and vocal presence from (at the time) disconnected but passionate members of the Richmond 
community during the long-term plan submission process in 2018.  From this process the Richmond Residents and Business 
Association was born and has developed rapidly as a conduit between the community and the many organisations operating 
in our suburb (including Christchurch City Council)  

We worked hard to develop strong and collegial relationships with CCC staff and elected members and achieved some 
success.  In our view, this relationship has been negatively impacted by the loss of Bruce Coleman (our 
Central/Linwood/Heathcote community advisor) without replacement at this time and by change of Central Ward councillor 
following the last local body elections who appears to have little or no interest in our community. 

The impact of these changes is heightened by the fact that Richmond is split across 2 Community Boards 
(Linwood/Central/Heathcote and Papanui/Innes).  We reacted with passion during the LTP process because neither board 
seemed to consider nor advocate for our interests. We are deeply disappointed that this appears to be the case yet again.  

This time however, Richmond as a suburb and community is neither disconnected nor unrepresented and we have 
committed time and resources as a community to read and consider the CCC annual plan.  We have submitted to both 
relevant community boards and have submitted  again here to the whole of council to put forth our case for an appropriate 
and equitable allocation of Council financial and non-financial resources for Richmond. 

Specifics are stated below for your consideration.  At an overview level however, we request the following: 
 

● Immediate attention and engagement from the replacement Community Advisor once they commence in the role. 
We look forward to developing a collegial long-term working relationship 

● An increase in the level of financial budget allocation across all service areas within the annual plan (and indicative 
budgets for the following two years) 

● Commitment from the elected members responsible for Richmond to building a strong and connected working 
relationship with the representatives of the Richmond Community. 

● A “breaking down” of the systematically introduced negative impact of having a united suburb forced to work across 
two community boards where both appear to be populated by and focused upon larger and higher socio-economic 
elements of their geographic area of responsibility. 

 
Please find to follow the specific elements where this community considers additional information is required to fully 
understand how they are being treated in the annual plan along with suggested areas for increased investment consideration 
from our perspective and passion for this suburb and community.  
 
We urge the council to favourably consider this submission and recognise  our willingness for representatives from RRBA to 
be heard in person should a hearing process occur. 
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2. Avon Otakaro River Corridor and the RRZ in Richmond 

There is a significant portion of the Avon Otakaro River Corridor that sits inside the Linwood-Central-Heathcote ward. 
Otakaro Limited have spent millions on the Avon Loop in a former residential area that does not exist anymore, yet you have 
very engaged people who have put in thousands of volunteer hours and planted 1000 of plants in and around the Richmond 
part of the river corridor. There have been very few other groups who can display the same outcomes, yet there is no 
mention of support from either community board.  By comparison, Pegasus Burwood has highlighted the Red Zone as one of 
their priorities! 

We see the Red Zone as an opportunity to revitalise the rest of our suburb and we do not want to see the activities lose 
momentum through lack of support from the Community Board and/or  the Council, eg. cleaning up the roading and areas 
around it. 

Specifically we would like the council to advocate for Richmond Landing to be placed on the left bank of the river close to the 
Richmond Community Garden and Avebury house which are local community assets that have been successfully activated. 
Ideally we would like the cultural and locational narrative weaved into the design of the landing. The placement of the 
landing on the right bank of the river seems inappropriate as there is no immediate community near it and all the activity and 
access is on the left bank side of the river. 

 

3. Medway Street Footbridge 

We wish to see the Medway Bridge prioritised over the other two bridges in the RRZ, it was, and still is, an important 
connector to our community. Being first up is a symbol of healing and respect, it would be fantastic for our community’s 
health and wellbeing. 

“The Papanui-Innes Community Board should convey the high level of demand for a footbridge replacement for 
Medway Bridge to Christchurch City Council.” Community Needs Analysis for Richmond: Interim Report – Sarah 
Wylie, December 2018. 
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4. Parks and Reserves 

Within the board areas of Richmond there are four parks and two reserves: Petrie Park, Richmond Park, Avebury Park, 
Richmond Village Green, OARC, Riverbend Refuge, the Dudley Creek walkway and a small reserve on the corner of Pavitt and 
Alexandra St.  

Petrie Park:  We have been working alongside the Parks team at Petrie Park with local children and a vision from the 
community as to what this space might look like. An allocation of budget to assist in achieving this would be much 
appreciated. We anticipate the need for planning in the 2021 year with execution in 2022. 

Avebury Park: RRBA is aware that the Avebury House community trust is at the early stage of developing a plan to 
enhance Avebury House and the surrounding gardens and playground. We understand that an application to the capital 
endowment fund has been made and is in process. This is supported by RRBA and we suggest a budget allocation in the 
annual plan to provide for design and project scope.  An apparently planned play equipment upgrade should be the subject 
of consultation with this organisation and the Richmond community. 

Richmond Park: This park has very old play equipment which should be considered for upgrade. This is a well-used park 
which caters for tennis and cricket clubs and other regular physical activities. 

Richmond Village Green: The Green which is situated centrally within the commercial hub, is a high use park and is 
also utilized by the Jean Seabrook Memorial School (A school for children with severe specific learning disabilities. RRBA 
advocates for a budget to be applied to the further landscape enhancements of the park eg: fruit trees planted in the green 
area for community needs/use. (Reduction of the hedge height on Stanmore Road boundary to improve visual amenity.) 

RRBA notes that there has been significant intensive development in our suburb over the last couple of years, much of which 
the existing community considered inappropriate and significantly detrimental to the existing amenity in our community.  We 
railed long and hard against the view that the effects were “less than minor” but were defeated by the District Plan and the 
flavour of non-notification currently in play.  

This high level of intensification will have added considerably to the council coffers by the Development Contributions paid to 
facilitate each of these developments.  RRBA seeks to understand directly the value contributed to this and to receive an 
explanation of how the financial resource generated in our community has been applied to mitigate the loss of amenity in 
our community.  We are particularly interested in the value and allocation of funds collected in respect of: 

● Sports Parks (Richmond Park) 
● Garden and heritage parks (Avebury House lawn and park) 
● Neighbourhood parks (Richmond Village Green, Avebury Park, Petrie Park, Richmond Park) 
● Water supply 
● Wastewater collection 
● Road network 
● Stormwater and flood protection 

 
These are all items where Richmond has been underfunded and has experienced a significant reduction in the level of 
service over a long period (in our view) and we seek for this inequity to be redressed as a priority over other locations in 
the city where the level of service is far in excess of that provided to our community. 
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5. 10 Shirley Road 

 
In the overall scheme of enhancing the Richmond area, the development of the site at No 10 Shirley Road is low on our set of 
priorities. It is currently utilised as a passive recreation space with a temporary pump track and other facilities scheduled for 
installation. We do not envisage it being restored to its former function as community centre in a purpose-built facility and 
suggest that it be maintained in its current role in the future. Delta Support centre and the upcoming Richmond club have 
many areas available for community use, Shirley Primary also has functions of groups that meet at there facilities for classes 
and community-based needs. 
 
 

6. Crime Camera Installation 

The RRBA supports crime cameras installed in the red zone areas of Banks Avenue, Medway Street, North Avon Road, Swanns 
Road to assist in the prevention of rubbish disposal in this area. This will be costing rate payers a lot of money for the council 
to continually come and collect it when 4 cameras and some signage could reduce if not eliminate the number of occasions 
that rubbish is dumped indiscriminately in these areas. 

 

7. Avon floodplain management plan 

The RRBA would like to be consulted in regards to the Avon floodplain management plan. Our suburb sits on the edge of the 
Avon from Fitzgerald Ave to Banks Ave, there are some amazing groups working hard to develop the RRZ area in our suburb 
and it would be good to have input to ensure we are not being unnecessarily cut off from our river resource without having a 
say in what we would like to see as a community. 

 

8. Water Supply/Reticulation 

We would like information about where the Water supply/Reticulation scheme is up to regarding water supply to our area 
and the progress of the well work to bring them to a safe level for the public. 

 

9. Speed Reduction 

The RRBA is working with the community to implement a road speed reduction in the Richmond area. We would like to see 
our side streets speed limits reduced. Many of the streets in this area have become a cut through for people trying to avoid 
traffic and we believe keeping them to the main streets (Stanmore Road, North Avon Road and North Parade would make 
our streets safer for the community wellbeing. We would like to see all streets except the three listed above, with 30-40km 
speed signs and other speed smoothing techniques which are proving to be successful in other parts of Christchurch. 
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10. Community Engagement for this submission 

We have engaged with the community at local events and through a Survey Monkey to seek opinions on this submission as 
well as ask for any further information they would like to see and encouraged them to make their own submissions to the 
plan as needed. 
 
Outcomes of face to face community engagement 
Imposing a 40 k.p.h. speed limit on all Richmond Streets except the main commuter routes (Hills Rd, Shirley Rd, North Parade, 
Stanmore Rd, North Avon Road).  
Response: 94% Yes; 6% No 
 
About introducing a cycle safety route through Richmond streets.  
Response:  97% Yes; 3% No 
 
Ideas for Petrie Park 

Improved Play equipment for older kids 

Nature play 

Food Forest 

More setting for families to picnic 

 

The overall survey results are as follows: 
 
100% Respondents are happy with the We Are Richmond Core purpose and Values. 
100% of Respondents are encouraged and supportive of the Safe Cycle Path through the suburb. 
Support for reducing speed limits around the suburb No change 19% 40KM 37% 30KM 37% and other 7%. 
The things people love the most about Richmond are its proximity to the River Red Zone, the friendly community feel, access 
to the city to the sea, Diversity, architecture and heritage, Avebury, community gardens and green spaces. 
The major issues people are concerned about, rubbish and dumping, speeding cars, footpaths and roading, imbalance of 
social housing as compared to other suburbs, crime, boosting up our businesses, high density developments and under 
representation by our elected officials. 
From the topics we presented in this submission the top 3 for people are Avon Otakaro River Red Zone, Roading repair 
programme and speed reduction. 
Support for the Riverlution community cafe 87% would visit at least once a month or more. 
 
 
 

11. Urban Plan/Master Plan 

The RRBA are working on an overall urban plan for our area to point out what amenities we already have, and look to see 
what other amenities are required to ensure our neighbourhood is active and proportionate to other areas that have seen a 
lot more progress due to strong community board advocacy which we are currently lacking. If there is a master plan already 
in place for the Richmond area we would like to have a copy of this so we can see what the council actually have in the 
pipeline for Richmond and to marry that with what we are putting together. 
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The best way to enrich a community is to have the community involved in deciding what works, and what is still needed. 
Through developing ownership of the assets,  a proud, engaged residents, Community Boards and Council will achieve the 
best possible outcomes for all. 
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12. Richmond Road Repairs 

We are doing further work through the community regarding speed smoothing/slowing in the streets excluding Stanmore 
Road, North Avon (to North Parade and North Parade, you will see that there is a submission regarding roading and a safer 
cycleway, this also leads onto the consultation which is currently underway for the road marking of Perth Street. We would 
like these projects to be brought together using a collaborative approach to achieve a smooth progression to achievement 
thus ensuring funds are spent wisely for the greatest benefit to the community and Council. 

Innes/Papanui Ward Road Repair Programme 

The Richmond Resident’s and Business Association acknowledges the work completed during the road repair programme 
begun 2018. North Avon Road, Randall Street and parts of Stapletons Road, Petrie Street, and Chrystal Street have been 
repaired following a successful collaborative approach adopted by the City Council and the R.R.B.A. 

Current projects in the work, planning or projection phase and already covered in the current Council Annual Plan include the 
following: 

● Petrie Street from North Avon to Randall* - 2020/21 
● Chrystal Street from North Avon to Randall* - 2020/21 
● Warden Street from *102 Warden to Shirley* - 2020/21 
● Nicholls Street from North Avon to Dudley* - 2021/22 
● Dudley Street from Slater to Stapletons* - 2021/22 
● Stapletons Road from Warden to Shirley* - 2020/21, 2021/22, 2022/23 

 
On March 2, 2020, the Government announced the release of $40 million from the CRAF for improving roads and footpaths, 
safety initiatives, and bus priority measures on key public transport routes. – announced March 2nd. The City Council had 
previously identified five regions within the city where this money could be targeted for additional road repairs. 

We submit that a percentage of the targeted funds should be directed towards continuing the North Richmond Road Repair 
programme and that the following streets/roads should be considered as worthy recipients of an advanced work programme:  

● Chrystal St – Randall to Averill 
● Averill Street – Stapletons to Petrie 
● Averill Street – Petrie to North Parade 
● Chancellor Street – Guild to Warden 
● Chancellor – Warden to the Culvert 
● Chancellor – Julius to Shirley 
● Dudley Street – Hills to Shirley 
● Guild Street – Hills to Chancellor 
● Guild Street – Chancellor to end 
● Julius Terrace. – all 
● Petrie Street – Averill to Warden 
● Slater Street – North Avon to Dudley 
● Slater Street – Culvert to Guild 
● Slater Street – Guild to Warden 
● Slater Street – Warden to Shirley 
● Stapletons Road – North Avon to Randall 

 
The benefits accruing from the completion of this programme include: 

● Enhanced pride in the area and a better quality of living for the residents 
● Safer transport movements including motor vehicles, bicycles, scooters, etc 
● Safer movement paths for pedestrians including our older residents and those who have mobility issues 
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● Safer road environments for the intermediate school, two primary schools and numerous early childhood centres in 

the area 
● An opportunity to integrate the road repair programme and the installation of a proposed cycle safety route at the 

same time thus eliminating extra costs by treating them as separate pieces of work 
● An opportunity to introduce a reduced speed zone within the area bounded by Hills Road, North Avon Road, North 

Parade and Shirley Road. 
● A reduction in incidents of anti-social driver behaviour which leads to damage of roadside planting, creates safety 

issues. 
● The opportunity for the Council to continue the strong relationship in its collaborative partnership with the 

community as it develops each phase of the overall programme. 
 

Linwood/Central/Heathcote Ward Road Maintenance/Repair Survey 

Introduction: 

A cursory survey of the road surfaces, street kerbs and footpaths in this area was carried out in early March. 

It does not include any information about underground services because we do not have the information which would enable 
us to make any judgements in this area. 

Scope of the Survey: 

All Richmond streets within the Linwood/Central/Heathcote Ward were visited; i.e. all streets south of North Avon Road to 
the Avon River and Fitzgerald Avenue. The survey also includes streets east of North Parade and include Banks Avenue to the 
intersection with River Road. 

Work projects completed within the last five years: 

The following streets have either been substantially and completely rebuilt or repaired:  

● McLeod Street 
● Cumberland Street 
● Alexandra Street 
● Pavitt Street 
● Vogel Street 
● Evelyn Couzins Avenue 
● Medway Street between North Parade and Flesher Avenue 
● Woodchester Street 
● Forth Street 
● Draper Street 
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Priorities: 
 
Major Repair/Maintenance Required: 

● Heywood Terrace – road surface breaking up outside Nos 12/13 and other places 
● Harvey Terrace – generally poor road surface with road surface breaking up outside Nos 41 and 46 – there may be 

increased traffic in this area when the Bill Sutton complex is fully restored and open to the public for tours etc. 
● Flesher Avenue (within red zone) – Red zone area of the street has had minimal maintenance and is becoming very 

rough 
 
Minor Repair/Maintenance Required: 

● Perth Street – road surface breaking up from No 52 to London Street 
● Avalon Street – partial repairs to kerb/channel and footpaths between McLeod Street and Stanmore Road 
● Alexandra Street – minor road surface repairs required in parking bay at No 56 
● Sorensens Place – kerb and footpath reinstallation following building programme completion – road surface in fair 

condition. 
● Heywood Terrace – absence of signage indicating narrowing road. 
● Warwick Street – road resealed but surface is rough and uneven 
● Gowerton Place – roadside maintenance required to remove vegetation, etc. 
● Draper Street – uneven road surface. 
● Kershaw Place - attention to kerbing and footpaths required 
● Aldersley Street – attention to kerbing and footpaths required, uneven road surface 
● London Sreeet and Swanns Road – generally in good condition. 
● Tweed Street – uneven road surface 
● Poulton Avenue – road surface repairs needed 

 
We would like a process put in place to ensure the roads in the central ward of Richmond are not left behind and put forward 
with budget for upgrade and completion, most of the highlighted areas are earthquake damages. 
 
We would also like to know what has happened to the work identified in the below maps for completion in 2020/2021 as 
none of it is in the annual plan for completion. 
 
Work in Flesher Ave, Kershaw Place, Alderley Street: 
 

There was notification to residents in Flesher Ave, Kershaw Place, Alderley Street that works were going to be conducted to 
remove the old gravity feed system from the middle of the road which has been replaced with a PWW system, but this work 
was never carried out. 
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Roads and Footpath Resurfacing Map from the current LTP: 
 

These streets are not matching the current Capital Works plan; can we get an update on the outstanding streets and when 
will works be completed. Swanns Rd, Stanmore from Vogel to Warrick, London Street, Lower North Avon Rd, Kershaw Place, 
River Road from Medway to McBratneys Rd. Where is the work planned for 2020/2021 within the annual plan? 
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Current Capital Works Programme MAP (Can we get an update on when Swanns Rd, Kershaw Pl, top end of Avalon St are 
going to be completed?) Where is the work planned for 2020/2021 within the annual plan? 

 
Collaborative Working Partnerships: 
 

We would like to see the same relationship regarding roading renewal that has been successfully achieved between the CCC 
Roading team, Local Innes/Papanui Community board members and the RRBA. We have comprehensive timetables maps and 
regular contact with all departments and updates from the contractors doing the work. This is a very functional process and 
engaging for all involved.   
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Overall Richmond Roadside planting and maintenance: 
 

● Can we please have some information around how often roadside planting and maintenance is maintained. Current 
maintenance is less than acceptable in the area, particularly the roadside planting in Medway Street which is so 
overgrown the weeds are about to seed, which in turn will require further maintenance to keep under control.  

● We would also like to have input to replanting when the time comes, to ensure we are involved in creating more 
sustainable, environmentally friendly food fodder type areas that are beneficial to the community and general 
wellbeing. 

 
 
Red Zone Roads within Richmond 
 
River Road from Dallington Terrace to Medway Street is in very poor condition. The road surface is quite rough, the footpath 
is not clearly defined, the road surface is susceptible to regular flooding within the Red Zoned Area and there is no kerbing or 
drainage from the road surface. The road from Medway Street to North Avon Road is in better shape but there is evidence of 
instability in the road surface and a lot of work is needed to restore the footpaths and kerbing to a desirable level. The 
Richmond area also includes the Swanns Road bridge, Since the earthquakes there have not been any repairs to this bridge; it 
is a danger to pedestrians and in a state of disrepair. 
 
This is still an important commuter route and the presence of the current pre-school, the proposed adventure park and the 
increasing presence of cyclists and pedestrians (using the riverbank walkway) should be taken into consideration if this road 
is to be restored to an acceptable state. Any proposed work would also need to consider the 100m at the end of North Avon 
Road and a similar area in Medway Street which also needs similar attention.  
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13. Richmond Safe Cycle Network 

 
Proposal: 

To establish a safe cycle route through the streets of Richmond from The Palms Shopping Centre to Fitzgerald Avenue. 
 
Rationale: 
● The attitudes and practices towards transportation systems and methods are changing as we seek to reduce the 

effects of pollution and provide more accessible travel routes for commuters and other users within the city street 
network.  

● If we are to encourage the use of transport options such as bicycles and scooters, we should also provide safe route 
options for people utilizing such options. 

●  The proposed route seeks to utilize quiet suburban streets thus moving the predicted users away from the busy 
commuter routes in the Richmond area. 

● The proposed route provides access to the inner city through its emergence onto Fitzgerald Avenue where existing 
similar ‘safe routes’ have been established along both sides of the Avon River. 

 
The Proposed Route:  
North Parade, Averill Street, Stapletons Road, Dudley Street, Nicholls Street, North Avon Road, McLeod Street, Avalon Street, 
Perth Street, Alexander Street, Fitzgerald Avenue. 
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Inclusion in the Innes/Papanui Ward Road Repair Programme: 

As the streets of Richmond undergo reconstruction as part of the North Richmond Road repair initiative, the following streets 
would need to have safe cycling features built into their reconstruction: Averill Street (which includes the entrance to the 
newly built Banks Avenue School), Dudley Street/Nicholls Street (road rebuild scheduled for 2021). 
Streets which have already been repaired include Stapleton Road, McLeod Street, Avalon Street and Alexandra Street. 
 

Safety Feature Considerations: 

● There are a number of cycle lanes in this area (North Parade, North Avon Road, Hills Road) but all of them are on 
busy commuter routes and cyclists are endangered by narrow channels, heavy traffic during commuter rush hours 
and the inherent traffic dangers such as opening car doors, and buses pulling in and out of the traffic stream all raise 
the risk to cyclists scooter riders etc. 

● It is suggested that by re-routing the cycle options, the danger factor will be significantly reduced.  
 

Physical Modifications Necessary to Implement Plan: 

● The existing cycle path along North Parade would need to be upgraded and extended all the way to Averill Street. 
● The current two sets of traffic lights in North Parade should be retained to enable cyclists to safely cross North 

Parade from Banks Avenue, and cross North Parade when coming from streets east of that road. 
● The entrance to the School may need to incorporate some design features to increase the safety of the school pupils 

and to accommodate parent/car movements in the area. 
● The design of Averill Street may involve narrowing of the current carriageway. 
● The pedestrian safety crossing safety zone on North Avon Road at Nicholls Street may need to be redesigned to 

accommodate cyclists. 
● To give cyclists a safe passage across Fitzgerald Avenue at Alexandra Street, there may be a need to install some kind 

of crossing facility. 
● Prominent signage would need to be installed indicating to all users that this is a cycle safety route and due care and 

awareness of cyclists, scooter riders and pedestrians is necessary. This signage is seen as sufficient therefore 
negating the need for ‘green cycle lanes’ or the narrowing of carriageways which would affect traffic movement and 
parking. 

● An overall creation of a 40 kph speed limit zone on all parts of the route except North Parade (where an off-road 
facility already exists) would help contribute to the overall safety of users. 

● Normal traffic regulations should adequately cover the behavior and movements of motorists, cyclists, scooter 
riders and pedestrians on the other streets. 

 

Time Frame 

Because this proposal relies on the completion of the road reconstruction programme in Richmond, this cycle safety project 
could be aligned with that programme. The route could be developed immediately on those streets which have already been 
repaired and other parts of the route included as the road programme is worked through. It is envisaged that there is no 
need to establish a separate works programme for the concept except where the safety features described above (points 4, 5 
and 6) are involved. 
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14. Conclusion 

 
We are a community that wants to be actively engaged and would like to see a creative and collaborative approach. We have 
already demonstrated successful outcomes with various projects, Richmond road repair program, planters for Stanmore 
Road, Community engagement with Avebury House and Richmond Community Garden. The community has more ownership 
and engagement when it is involved through the entire process. 
 
We want to work together with the City Council and the Community Boards to create a suburb that uses our ideas, skills and 
talents where we can all participate towards a final outcome and feel valued. 
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SUBMISSION ON CHRISTCHURCH CITY COUNCIL'S  
ANNUAL PLAN 2020-2021   

 
To: Christchurch City Council ("Council") 
 
Submission on: Annual Plan 2020-2021 ("Annual Plan").  
 
Name: Kiwi Property Holdings Limited ("Kiwi Property") 

Address: C/- Russell McVeagh, at the address for service specified below. 

1. EXECUTIVE SUMMARY  

1.1 This submission focuses on the Council's proposed changes to its Annual Plan ("Draft Annual 
Plan"), specifically the increases in targeted rates relating to water, land drainage, sewerage and 
the charge for waste minimisation.  The increase in rates coming out of the Draft Annual Plan will 
add over $80,000 to Kiwi Property's already high rates bill for Northlands Shopping Centre 
("Northlands") and will confer additional, unbudgeted expenses on Kiwi Property's tenants at a 
time of hardship for retailers due to the COVID-19 pandemic.   

1.2 By implementing these increases in rates, Kiwi Property considers that the Council has:  

(a) failed to consider the implication on businesses, including Northlands and its tenants in 
light of the current economic outlook; and 

(b) failed to demonstrate how these increases appropriately correspond to any benefits / 
services provided.  

2. STRUCTURE OF SUBMISSION 

2.1 This submission will address: 

(a) The background and operations of Kiwi Property's Northlands Shopping Centre, 
including the contribution that it makes to the community.    

(b) The statutory framework for decision making when charging rates.  

(c) The reasons for Kiwi Property's opposition to the Draft Annual Plan, specifically: 

(i) the proposed increase in targeted rates and the calculation of SUIP charges;  

(ii) the implications of increasing rates in the current economic climate for its 
retailer tenants; and 

(iii) the lack of connection between the rates increases and services provided.   
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3. BACKGROUND   

3.1 Kiwi Property owns and manages some of New Zealand's best and largest shopping centres, 
large format retail and office buildings.  In Christchurch, Kiwi Property owns and manages 
Northlands Shopping Centre.   

3.2 Shopping centres form an important part of the commercial infrastructure of a modern society, 
contributing to the success and vitality of wider city centres.  Beyond commercial opportunities, 
shopping centres are also a community space for local residents and families to meet.   

3.3 Northlands is one of New Zealand's largest enclosed shopping centres with over 120 specialty 
retail stores.  For over 50 years, the shopping centre has provided a wide range of goods and 
services to the community in a convenient central location.  

3.4 Over the years, Kiwi Property has invested in the growth and refurbishment of Northlands to 
provide a vibrant, safe and secure shopping environment.  Kiwi Property has invested well in 
excess of $19 million in Northlands in the last 2 years alone. Part of this investment includes the 
recently completed Langdons Quarter, a new food precinct in the centre which provides a range 
of food and beverage options and complements the adjacent HOYTS Cinemas.  Tenants have 
also made substantial investments into store fit-outs.  Kiwi Property is consistently updating and 
innovating the Northlands spaces to best cater to tenants and the community, and to attract 
visitors.   

3.5 With 120 speciality retail stores and major tenants such as Hoyts, Pak n Save, Countdown, The 
Warehouse and Farmers, Northlands makes a meaningful contribution to the retail / service full- 
time and part-time employment opportunities in Christchurch.  Through the rates charged for 
Northlands alone, Kiwi Property pays one of the highest levels of rates in Christchurch, which was 
over $1.7 million for the 2019 / 2020 year. 

3.6 Despite the comprehensive investment that Kiwi Property and its tenants have made in 
Northlands, times have never been harder for retail.  It is clear the pandemic will have a material 
impact on the company’s forward-looking performance and rental receipts. It is too early to 
quantify the impact of the ongoing period of disruption on future income, asset values and cash 
flows. Kiwi Property will continue to closely monitor the developing situation and update the 
market as appropriate. 

4. FRAMEWORK FOR DECISION MAKING  

4.1 As the Council will know, its discretion to adopt rating policy is not unlimited.  The Council must 
act within the statutory powers conferred on it and in a reasonable manner.  The Council's 
Revenue and Financing Policy must show how the Council has, in relation to the sources of 
funding identified in the policy, complied with section 101(3) of the Local Government Act 2002 
("LGA").  Section 101(3) has been described as the "critical filter" through which funding decisions 
must be made.1  It provides that:  

s 101 Financial management  
...  
(3) The funding needs of the local authority must be met from those sources that the 

local authority determines to be appropriate, following consideration of,—  
(a)  in relation to each activity to be funded,—  

                                                                                                                                             
1  Neil Construction v North Shore City WCC [2008] NZRMA 275 at [214]; affirmed in Tacon Holdings v Hastings District 

Council [2013] NZHC 1078; [2014] NZAR 49 at [41].   
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(i)  the community outcomes to which the activity primarily contributes; 
and  

(ii) the distribution of benefits between the community as a whole, 
any identifiable part of the community, and individuals; and  

(iii)  the period in or over which those benefits are expected to occur; and  
(iv)  the extent to which the actions or inaction of particular 

individuals or a group contribute to the need to undertake the 
activity; and 

(v)  the costs and benefits, including consequences for transparency and 
accountability, of funding the activity distinctly from other activities; 
and  

(b)  the overall impact of any allocation of liability for revenue needs on 
 the community. 

4.2 We address Kiwi Property's concerns with the targeted rates in the Draft Annual Plan in this 
context below.   

5. GENERAL CONCERNS  

5.1 In Kiwi Property's experience, councils often think that big businesses will be unaffected by rates 
increases on the basis that a big business has a better "ability to pay" and by reference to section 
101(3)(b) of the LGA.  However, this ignores the economic reality faced by shopping centres who 
pass these costs on to their retailer tenants.  This economic reality is already coloured with 
disruption for Northlands shopping centre, which has been subject to forced closure amid the 
COVID-19 lockdown (with the exception of its shops deemed essential services).   

5.2 As rates for Northlands are passed on to tenants, any increase in rates represents a direct burden 
on each of the 125 individual retailers operating from Northlands (many of which are in fact small 
to medium sized businesses).  With the shopping restrictions in force due to the COVID-19 
pandemic, there are already significant stressors on retailers, which have not been budgeted for.   
In such a climate, any kind of rates increase becomes unaffordable.   

5.3 While Northlands currently has a good occupancy rate for tenancies, given the current economic 
outlook, a targeted rates increase has the ability to change this.  Retailers may leave, which will 
discourage investment in Northlands, an important shopping hub in Christchurch, and a 
recognised key activity centre within the Christchurch District Plan, due to its identification as a 
focal point for employment, community activities and the transport network.2  Kiwi Property works 
hard to keep costs down for its tenants to maintain occupancy and attract a good range of retail 
offerings, however in the current situation, it also needs assistance from the Council to achieve 
this.   

5.4 It is recognised that at the date the Council notified its Annual Plan, the extent of the COVID-19 
pandemic and the effect it was going to have on retailers and many other businesses across New 
Zealand was not known. However, the Council now is acutely aware of the ramifications of what 
the lockdown means for retailers, and against this backdrop, the rates increases proposed are 
unaffordable. 

                                                                                                                                             
2  Christchurch District Plan, definition of "key activity centre" as provided in Chapter 15 – Commercial Core 

Zone.  
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6. SPECIFIC CONCERNS     

Targeted rates 

6.1 The key areas where Kiwi Property is concerned about the increase in targeted rates are for 
water, land drainage, sewerage and waste minimisation charges.  Table 1 sets out the increases 
in these rates as compared with the 2019 / 2020 values.   

Rate Current 19/20 Proposed 20/21 

Water connected 0.060783 0.065318 

Land drainage 0.04043 0.041689 

Sewerage 0.08 0.085885 

Waste minimisation (per SUIP) 168.85 181.11 

Table 1 – Increases in charge for targeted rates from 2019 / 2020 to 2020 / 2021 

6.2 These increases have a material effect on the rates bill for Northlands.  While Kiwi Property 
acknowledges that some of the increases in its rates bill from 2019 / 2020 to 2020 / 2021 are due 
to the increased capital value of the property, even when taking the capital value increase out of 
the equation, the increases are significant, and differ from what was proposed in the Long Term 
Plan.3  This is set out below.  

Rate Current 19/20 
charge 

Proposed 
20/21 charge  

Percentage 
increase including 
new capital value  

Percentage 
increase if capital 
value had remained 
constant 

Water 
connected 

$144,055.71  $161,335.46 12.00% 7.46% 

Land drainage $95,819.10 $102,971.83 7.46% 3.11% 

Sewerage $189,600.00 $212,135.95 11.89% 7.36% 

Waste 
minimisation 

$26,509.45 $28,434.27 7.26% 7.26%.  The 
percentage increase 
for this charge is the 
same as this is not 
based on capital 
value.  

TOTAL 
(inclusive of other 
rates charged) 

$1,717,122.35 $1,798,866.88   

Table 2 – Percentage increase for targeted rates, with and without capital value increase 

Calculation of SUIP 

6.4 In the Draft Annual Plan, where rates are not calculated in accordance with the capital value of 
the property, they are calculated by the number of separately used or inhabited parts of a rating 

                                                                                                                                             
3  The Draft Annual Plan at page 19 sets out that targeted rates have increased as a source of operating 

funding from what was provided in the Long Term Plan by $19,730,000.  
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unit ("SUIP").  For its 2019 / 2020 rates bill, Northlands was calculated to have 157 SUIPs.   It is 
understood that SUIPs include:4 

(a) flats / apartments;  

(b) flats which share kitchen / bathroom facilities; and 

(c) separately leased commercial areas (even though they may share a reception).  

6.5 Kiwi Property has a number of areas in the Northlands centre which do not meet the criteria above 
(for example storage units), which it considers must have been included as SUIPs to result in a 
charge for 157 SUIPs.  It considers that this number should be amended to reflect the actual 
number of SUIPs at Northlands mall, being 125 SUIPs.   

Insufficient link to "distribution of benefits" / "demand" 

6.6 The COVID-19 pandemic aside, the starting point of any rate levied should be a rate that 
corresponds appropriately with the services and benefits provided.  Under section 101(3) of the 
LGA, the Council must consider: 

(a) the extent to which shopping centres will benefit from the activities to be funded by the 
increased rates;5 and  

(b) the extent to which shopping centres contribute to the need to undertake the activities 
to be funded by the increased rates.6 

6.7 In terms of overall spending, the Draft Annual Plan sets out that 26% of funding is going to be 
used for the Three Waters infrastructure.  Kiwi Property assumes that this is what the "water 
connected, land drainage and sewerage" charges are being used for.  There is also 5% of all 
funding used for refuse disposal – it assumes this is what the waste minimisation charge is used 
for.   

Water targeted rates  

6.8 Kiwi Property appreciates the importance of well-functioning water infrastructure.  However, there 
is insufficient information in the Draft Annual Plan as to what the increases for water, sewerage 
and land drainage targeted rates will be used to fund, and the general reference to "Three Waters 
Infrastructure" is not satisfactory.  Over the three charges of water, land drainage and sewerage, 
Kiwi Property is expected to pay an extra $46,968 in addition to its rates bill for 2019/2020.   
$27,678 of this is unrelated to its capital value increase.  In simple terms, this is a significant cost 
to Kiwi Property's tenants without any clear benefit.   

Waste minimisation rates   

6.9 The standard charge for waste is increasing from $168 per unit to $181 per unit.  Kiwi Property is 
subject to the full charge for waste minimisation, being $28,434.27 for 2020 / 2021.  The Draft 
Annual Plan sets out that the purpose of this rate is to recover the cash operating costs of the 
collection and disposal of recycling and organic waste, and a significant share of the expected 
cost of related asset renewal and replacement.    

                                                                                                                                             
4  Draft Annual Plan at page 23.  
5  LGA, s101(3)(a)(ii). 
6  LGA, s101(3)(a)(iv). 
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6.10 Kiwi Property deals with all of the rubbish and refuse that the shopping centre generates, of its 
own accord.  As a result it places no demand on the collection and disposal of recycling and 
organic waste.  Despite this, it is still subject to the full waste minimisation charge.  This means 
that there is no clear link between the demand that Northlands places on the Council for waste 
minimisation, and also no benefit for the fees that it is expected to pay.  As a result of this, Kiwi 
Property seeks a remission for waste minimisation fees, such that the portion of the fee it is 
expected to pay relates to the actual demand it places on the Council's waste infrastructure.   

7. CONCLUSION 

7.1 Kiwi Property seeks that the Council maintains the status quo in terms of charges for water, land 
drainage and sewerage.  This should reflect that at this time, it is inappropriate and unaffordable 
to be expecting additional revenue from retailer ratepayers.  Further, Kiwi Property seeks that the 
Council reduce its rubbish charge to reflect the actual demand that Kiwi Property places on its 
waste network.  

7.2 The COVID-19 pandemic is causing significant and unprecedented stress and uncertainty for 
retailers all across New Zealand.  Kiwi Property seeks that the Council play its part in supporting 
these businesses, by keeping rates constant across the water and waste categories for the 2020 
/ 2021 rating year.     

7.3 Kiwi Property wishes to be heard in support of this submission. Kiwi Property seeks 30 
minutes to make its presentation to Council.  

Signature: KIWI PROPERTY HOLDINGS LIMITED by its solicitors and 
authorised agents Russell McVeagh: 
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Submission from the Greater Hornby 

Residents Association on the Christchurch 

Otautahi – Draft Annual Plan 2020/21. 

 

Thank you for the opportunity firstly to have our say on the draft Annual Plan and to express the 

views of our community -  Hornby,  to the Christchurch City Council. 

It almost seems null in void giving feedback on the draft Annual Plan 2020/21, considering the 

document was produced pre COVID-19 and the financial impact this will have on not only the City 

Council finances but also the City in general. 

Would have to question the wisdom of basing our submission on the draft Annual Plan as the whole 

plan appears it will need to be revisited by Council staff once the impact of COVID-19  on the City 

Council finances is known and Councillors most likely therefore signing off a new draft Annual Plan. 

Based on the draft Annual Plan 2020/21 as it currently stands and building the impact of COVID-19 

in, the Greater Hornby Residents Association would like to make the following comments/feedback. 

 

SOUTH EXPRESS CYCLEWAY: 

We would like to see this delayed. Firstly, because there are still some major community concerns 

over the cycleway going through the Parker Street/Waterloo Road/Gilberthorpes intersection in its 

current proposed staff and this concern is growing. There are major traffic safety issues with 

Waterloo Road and we have submitted to our local community board on these accompanied by a 

petition from residents. 

Local Residents also have major concerns on the Major Cycle Route and the safety issues plus the 

impact it will have in Hei Hei Road. We strongly as a community asked that these be addressed and 

rectified before any commencement of the cycleway starts. 

Secondly the project while it will generate employment during its construction, the completion of 

the project will not generate jobs going forward. Projects that generate ongoing employment must 

be the City Council’s priority post COVID19. 

 

HALSWELL JUNCTION ROAD EXTENSION: 

We would like this project brought forward as quickly as possible as it is “spade ready”. While this 

project will not create jobs once completed it will save lives and take one of the major traffic safety 

issues out of Waterloo Road and Hornby. This will occur with competition of the project seeing 

heavy vehicles no longer having the need to use Waterloo Road. 

 

 

 



SOUTH WEST LESIURE CENTRE AND HORNBY LIBRARY 

This project we fully support and its continuation as an infrastructure project as it will not only 

create jobs in its construction but also once completed but will also be a major lift post COVID19 for 

a community that believes it has been under resourced by the City Council for a number of years.  

 

KYLE PARK : 

This ongoing problem being ignored by the Council and no plan to address the asbestos around the 

border of Kyle Park dumped from the QE2 site is still of concern to Hornby Residents. 

It is even more frustrating when we see funding in the draft 2020/21 plan for Burwood Landfill 

capping and remediation.  

 

CITY COUNCIL REVIEW: 

Before any projects are delayed or scraped out of this year’s Annual Plan we believe an urgent 

review needs to be held to ensure any cost savings that can be made internally in terms of staffing 

levels and efficiencies within the Council offices are carried out. 

 

DISPARITY ON ALLOCATION OF PROJECTS: 

For some yeas now the Hornby Community has felt it has not had its fair share of Council Funding 

and Capital Expenditure in its ward compared to other wards, and have felt treated as the poor 

cousin. 

We acknowledge that finally we have secured funding for a new community facility including a 

swimming facility and community library (which is no longer fit for purpose) This though is only 

giving us a facility that many other wards have enjoyed for decades that Hornby has missed out on. 

Formally we have noticed the disparity in the Capital Programme in recent Annual Plans since the 

formation of the Greater Hornby Residents Association and that we now have a group that analysis’s 

the Annual Plan with our communities’ interest at heart. 

Looking at the proposed Capital Programme for 2020-21 to 2022-23 our ward has 67 proposed 

Capital works, Riccarton and Halswell both gain 37% each of these works while poor Hornby is last 

and a distant third at only 26% of the capital works. Hardly a fair slice of the pie. 

Hornby is a changed suburb since the earthquakes in many ways we become the Refugee suburb of 

Christchurch for people from the East but this has put significant pressure on our roading structure, 

condition of our roads and all other infrastructure within our community. 

 

OVERVIEW 

Delay the proposed cycleway until safety concerns are addressed, fully support the South West 

Leisure Centre and Library, review costs within Council and maximum efficiencies. 



Let’s have infrastructure projects that create jobs, so not only do we attract domestic tourists but 

also attract domestic workers to our city to increase its rate of recovery and vitality.  

 

A quote to finish …. 

“In the rush to return to normal, use this time to consider which parts of normal are worth rushing 

back to” 



Organisation:  Greater Hornby

Residents Association 

On behalf of:   
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From: Christchurch Civic Trust                                                                                                                                    

To:  Christchurch City Council                                         

Comment from the Christchurch Civic Trust on heritage in the Draft Annual 

Plan and post-Covid-19 Christchurch 

We all find ourselves in extraordinarily difficult circumstances now and for the 

foreseeable future: individuals, families, businesses, community organisations, local 

and central government. Christchurch itself, having endured the 2010 and 2011 

earthquakes and the 2019 terrorist shootings, has developed a remarkable degree of 

community resilience. The Christchurch Civic Trust, active in the conservation of the 

city’s natural and built heritage and promotion of good urban planning since 1965, 

wishes to make a positive contribution to thinking about the way forward for our city. 

Although Christchurch suffered an enormous and disproportionate loss of built 

heritage after the earthquakes, a very positive outcome led by the Christchurch City 

Council was the rapid and all-encompassing development of the Christchurch 

Heritage Strategy 2019-2029. The Christchurch Civic Trust was pleased to have 

been able to play a part in this development. This policy strategy now includes 

moving and intangible heritage while emphasising the importance of those vital 

carriers of urban history and identity, heritage buildings; it manifests groundbreaking 

thinking and is a template for the nation. 

The much-expanded Heritage Festival in 2019 was a clear sign of this remarkable 

commitment to heritage by the Christchurch City Council. For many years the CCC 

has signalled that it values the retention of city buildings and sites which show us our 

past and link the future to us, with an ongoing commitment to funding including for 

the likes of The Midland (Box 112) and McLean’s Mansion (McLean’s Mansion 

Charitable Trust). The commitment by the Christchurch city Council in 2018 to 

support the reinstatement of Christ Church Cathedral with a $10m grant, as needed, 

showed great courage and foresight. The restoration of a large range of damaged 

council-owned buildings has shown a remarkable moral and financial commitment; 

this impetus, in spite of the harsh new reality thrust so suddenly on the council’s 

strained resources, must now continue. Why? 



1 It is vital for our identity: the psychosocial pressures on Christchurch 

residents over the last ten years, and continuing, have been enormous and it is clear 

that with so much of our built heritage lost, people especially value that which has 

been retained and that which is still to be restored. Owners of heritage buildings with 

seismic code deficits which must be attended to should be assisted as far as 

possible by the Christchurch City Council to retain their buildings. This could include 

simple cost-effective measures such as advice on specific building elements, the  

strengthening of which would lift the building to the required 34% NBS and above.                            

2. It will be good for business and employment: reference to the 

accompanying data from ‘Older, Smaller, Better’, and from Donovan Rypkema 

clearly shows the worth in financial and employment (not to mention social) terms of 

‘thinking small, thinking local’. This mantra has already informed the approach by 

CCC post quakes and we urge that it continues: while the costs may at first seem to 

outweigh the benefits, looking further into the Covid-19 recovery phase it is highly 

likely that the interest from onshore tourists in particular will blossom as New 

Zealanders become more engaged with history and heritage which hitherto has been 

sought overseas, but is likely to be much restricted for many years. The 

intensification of employment and decrease in demand on physical resources are the 

standout benefits of this strategy which we urge the council to engage with as fully 

as possible.  

3.      Christchurch and climate change commitment: the Covid-19 crisis may  yet 

turn out to be inextricably linked to global population pressures and  thus climate 

change, but more immediately this city must do all it can to encourage the 

conservation of resources, with the retention, restoration and reuse of existing 

building stock – clearly with appropriate strengthening and adaptive reuse measures 

instituted. As mentioned above, owners of heritage buildings with seismic code 

deficits needing attention should be assisted as far as possible by the Christchurch 

City Council to retain their buildings, including with cost-effective advice on how to 

bring a building to above the current minimum 34% NBS as efficiently as possible. 

The contribution towards the amelioration of climate change which retention and 

recycling of scheduled and listed, older and character buildings can make is vital. 

Unnecessary demolition exacts a carbon toll from: the demolition process itself 

(heavy plant  and machinery on site, heavy truck movements to landfill); the loss of 

embodied energy in the structure which created a carbon footprint when it was 

constructed; carbon footprint from manufacture of building materials required [note 

that cement manufacture alone accounts for about 8% of global CO2 production]. In 

addition, the statistic that building construction accounts for about 40% of landfill 

dumping in New Zealand is highly alarming and all efforts to reduce this must be 

made. Clearly, building restoration, employing greater reuse of existing materials and 

more ‘fine grain’ building techniques, can help towards this end. 

 



Hagley Park and Hagley Oval: a special note. 

The Christchurch Civic Trust has long held Hagley Park to be a treasured local and 

national taonga for all.  

In 2017 the Christchurch Civic Trust applauded the inclusion of Hagley Park as a 

listed heritage item in the District Plan at the insistence of the Independent Hearings 

Panel who recognised that Hagley Park met all the necessary heritage criteria. With 

the management of Hagley Park as a devolved responsibility from the Minister of 

Conservation it is most important that the Christchurch City Council ensures that it 

effectively manages inherent conflicts of interest when it issues leases and permits 

for activities within Hagley Park. It needs to abide by the Hagley Park Management 

Plan and all other relevant legislated requirements that protect the Park for posterity. 

In a post-Covid-19 world and with the prospect of an increase in visits by New 

Zealand tourists, it becomes even more important that the green, open space and 

restorative ethos of Hagley Park is retained and enhanced; this makes the 

Christchurch Civic Trust’s opposition to the imposition of the six permanent 48.9m 

lighting towers at Hagley Oval all the more compelling. 

 

Dr Chris Kissling Chair Christchurch Civic Trust 

 

 

Ross Gray                                                                                                                    

Convenor Heritage, Urban Design, Resource Management Subcommittee 

 



09 April 2020 

Dear decision making Councillors, 

The Christchurch Tramway 

Please accept this document as my submission to you, to support and maintain the 

necessary budgets required to operate and further develop the Christchurch Tramway. 

I am a long time Christchurch resident, who has lived through previous tragedies in 

Christchurch. I am familiar with the Tramway and have seen what value it adds to 

Christchurch, not only as tourist attraction, but becoming a significant icon of the 

Christchurch CBD. My reasons for continuing all existing and proposed budgets are outlined 

below. 

1) Promoting tourism and Christchurch – on 09 April there was a commentary on TV 

where a tourist operator (along with others), who believed that international 

tourism in NZ is unlikely to re-establish for at least 12 months. He suggested that 

Tourism NZ should focus on the domestic market, and even suggested that more 

long weekends be introduced to stimulate domestic travel and tourism. If 

Christchurch is to attract a “slice of the tourism pie”, then the Tramway operation is 

a significant component. Every night on TV, you will see background images of a 

tram on a scheduled news item show. So often a story on TV, on Christchurch in 

general, will have an image with a tram. 

 

2) Economic recovery after COVID-19.  We all crave normality again. After ChCh went 

through the earthquake sequence in 2011 we were, in a similar way, disrupted for 

some time. It was a fact that the tram return boosted people’s morale.  A stuff.co.nz 

article dated 28 November 2013 sums it up for me. Its headline was “Trams a sign 

normality returning” and was written by Tim Hunter. Here are some relevant 

extracts from his media article. 

 

As we get close to welcoming the iconic trams back to Christchurch after a three-year 

absence, it is timely to reflect on the value they and other tourism-related activities 

bring to our city and region. 

It has been well-appreciated by many local and international visitors to Christchurch 

since it began. About 280,000 people a year hopped on and off the trams before the 

quakes, which means that over the 3 million people have enjoyed this experience 

over the last decade of tourism. 

The re-appearance of the trams in central Christchurch will be seen by travel sellers 

and tourism marketers across the world as a key symbol of recovery in Christchurch. 

This is something we should all celebrate. The trams will provide an easy and relaxing 

transport option that links the active tourism spots in our re-emerging central city - 

New Regent St, Cathedral Junction, Worcester Boulevard, the Canterbury Museum, 

and Re:Start Mall. 



They will bring additional foot traffic and street activity as we head into the busy 

summer months. 

That is important because tourism is going to play a key part in the social and 

economic recovery of Christchurch. In the summer months tourists have been a very 

significant contributor to the inner-city economy. 

Before the earthquakes, more than $590 million a year flowed through our city's 

tourism economy. This activity has been eroded by $282 million a year which means 

that the visitor spend in Christchurch city on activities, accommodation, retail and 

hospitality in the year ending June 2013 was $770,000 a day lower than it was in 

2010. 

It is therefore vital that we get tourism businesses such as the tram back in operation 

to help our recovery, restore jobs and build confidence in infrastructure replacement. 

There is a psychological benefit, too, in having the trams back in operation. 

Research shows that exposure to the familiar and a return to normalcy contribute to 

the psycho- social recovery of a community post-disaster. 

You may well think that if there was a three year gap after the earthquake would it 

matter if the same occurred again? I submit that it would matter if the tram is 

stopped for any significant period of time. The tram can assist greatly with the 

economic recovery of Christchurch. There is a significant number of commercial 

developments/hospitality businesses operating now that did not exist immediately 

after the earthquakes. The tramway links most of these developments, refer to my 

next statement. 

3) Linkage of ChCh attractions. No other operation provides a linkage between all of 
the significant CBD attractions. The only missing link now is the linkage to the 
SALT/Little High precinct. This can be facilitated by the completion of the Poplar 
Loop. Not only will this loop provide a connection to existing precincts, the Tramway 
will provide a very convenient link to the new Christchurch Multi-Purpose Arena 
(CMUA) which Council is proposing to be fast tracked as part of the post-COVID-19 
economic recovery.  

 

4) Christchurch City Council investment in the Tramway. As far as the CCC is concerned 
the tram operator is not just another tourist operator in the City. There is a 
significant financial link between the CCC and the Operator.  The CCC has invested a 
significant amount of money in developing the Tramway network over the past 25 
years. Even the proposed Poplar loop has had a significant investment to date. In 
2010 (pre earthquakes) the Council developed and installed all but about 60 m of 
track for the Poplar loop. The cost of installing the existing infrastructure today 
would be enormous therefore it does not make economic sense to even think of 
abandoning any part of the existing or proposed Tramway when it is so close to 
completion. 

 



5) Paragraph 4 above may prompt some to ask “what’s in it for the residents or 
ratepayers of Christchurch?” The answers to that are simple. The Council has a legal 
contract with the Tramway operator (the expiry of this contract is 2046). The 
contract requires the operator to pay the Council 7% of passenger revenue. The 
operator leases a building from Council for the storage of tram vehicles.  In addition 
to this, there are the intangible benefits of the Tramway being an absolute drawcard 
of tourists to Christchurch. In line with what Tourism NZ is saying, Christchurch 
needs a point of difference to attract domestic tourists. The Tramway is just that - it 
is unique in regard to other city CBD’s in New Zealand.  

 

6) The Council needs to consider the impact of not continuing with the Tramway 
operational and development budgets. If these budgets are removed from the LTP, 
this may remove the viability of the operation of the tramway. If the current 
operator had to cease operations it is not a straightforward process to replace that 
operator. Any new operator would be required to satisfy the Ferrymead Trust that 
they were capable of operating the heritage trams, and that they have suitably 
qualified staff, ie drivers, management and engineering support. These are specialist 
roles which could be lost if trams stopped operating. A new operator would be 
required to obtain a licence from NZTA Rail Safety. This involves extensive safety 
documentation in order to satisfy NZTA before they will issue a licence. The Council 
would have to enter into a new contract. All this will take Council resources to try 
and retrieve what it already has in place. 

 

7) Summary: The Tramway will play a key role in the post COVID-19 economic recovery 
of Christchurch as part of a national push to promote domestic tourism. The 
Tramway network will support local businesses, and facilitate a tourist connection to 
the new Arena. 

Yours sincerely 

Elizabeth Friel. 
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Hospitality New Zealand (Hospitality NZ) is a member-led, not-for profit organisation representing 
approximately 3,000 businesses, ranging across luxury lodges, motels, hotels, holiday parks, 
backpackers, country hotels, cafés, restaurants, bars, nightclubs, and off-licences.  

We represent the breadth and depth of the industry. Membership of Hospitality New Zealand is 
voluntary, is primarily funded by member subscriptions and comprises predominantly small 
businesses. Through our advocacy and close working relationship with our members we speak for 
and represent the interests of the hospitality industry as a whole.  

 
Regional Managers are supported by a national service team in Wellington and led by Chief 
Executive, Julie White. Hospitality NZ has a 118-year history of advocating on behalf of the 
hospitality and tourism sectors.  Hospitality NZ’s Canterbury Branch President is Peter Morrison, 
and our Accommodation Sector Chair is Bob Pringle.  One of our Christchurch based Regional 
Managers is Anna Halliday.  Our National Business Development Manager, Amy McLellan-Minty is 
also based in Christchurch. The Canterbury Branch of Hospitality New Zealand comprises 395 
members. 
 
The Canterbury Branch of Hospitality NZ appreciates the opportunity to submit.   
If the opportunity presents itself throughout either inside or outside this process, we would 
welcome speaking with Council on these matters. Additionally, we request written confirmation 
that our submission has been received.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Pre - COVID19 Environment: Christchurch Territorial Local Authority (TLA) 
 
Hospitality businesses in Christchurch were already struggling to survive with increased 
compliance costs, and ongoing delays in the anchor projects failing to draw tourists to the city in 
sufficient numbers. Food and beverage businesses typically operate on a 10-15% margin and much 
of this has been eroded by the recent second round of compulsory minimum wage increases which 
constitutes a 14% impact on already minimal margins. 
Commercial rates alone can account for $20,000 per year overhead for a small 250m2 café. 
 
Visitors are essential to fuel spending in the services economy and Christchurch is struggling to 
attract the volume required to sustain a growing hospitality sector. 
 
Monthly Regional Tourism Estimates provide statistics which illustrate a dismal year on year 
growth rate of 2% for Canterbury year end to January 2020. Comparatively, Wellington has a year 
to year growth rate of 7% and month to month growth rate of 5%.1 
Region Spend YE Jan 

2020 
Year to year 
growth 

Jan 2020 spend Month to month 
growth 

Canterbury $4,073 m 2% $449 m 7% 
Wellington $2,834 m 7% $255 m 5% 
Auckland $8,919 m 6% $857m 6% 

 
Tourism expenditure by type of product shows that for the month of January 20202:  
• This expenditure contributed:  
- $53 million to accommodation services  
- $78 million to food and beverage serving services 
- $36 million to retail sales, alcohol, food and beverages.  
 
 
 
 
 
 
 
 
 

 
1 https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-

releases/monthly-regional-tourism-estimates/latest-update/ 
2 https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-
releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-
product-category/ 

https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/


 

 

Tourism spend in Canterbury by product January 2020 

3 
Tourism spending (both domestic and international) is the key to a thriving and vibrant city. 
International visitors bring increased spending, stimulate the greater regional economy as well as 
the city economy and generate increased jobs, ensuring young people have flexible and engaging 
working environments. 
For January 2020, the monthly tourism spend on all hospitality sector goods & services (including 
food and beverage services; retail sales of alcohol food & beverages; and accommodation services) 
contributed $167m to the economic health of the Canterbury region. 
 

 
3 https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-
releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-
region-and-product-category/ 

https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/


 

 

 
Commercial accommodation guest nights had been steadily climbing to the 2019 figure of 
3,154,2904 since 2012 however, Christchurch was not yet back to pre-quake numbers of 3,358,743. 
A lack of major events drawing visitors to the city means they had no real reason to visit and the 
residential population of Christchurch and Canterbury certainly cannot sustain the retail and 
hospitality sectors as a whole. 
 

“Total visitor spending increased by 4.2% in the fourth quarter compared with the fourth 
quarter of 2018, driven by growth of 10.2% in international spending and 0.1% by domestic 
visitor spending. The domestic visitor market spent $480 million during this quarter in the 
Christchurch economy, representing 56.9% of all visitor spending. The growth in 
international visitor spending is supported by an increase in returning and first time 
students with annual growth of 6% between 2019 and 2018. Airbnb guest nights continue 
to increase with 13.6% growth in the fourth quarter of 2019 compared to the same period 
in 2018."5 

 
Additionally, traditional commercial accommodation operators have recently been suffering from 
the added complexity of competing with exponential growth in the Short-Term Visitor 
Accommodation (STVA) sector. Online platforms like Air BnB continue to erode the financial 
viability of traditional commercial accommodation businesses with discounted rates, made 
possible only by the absence of regulation and safety compliances costs. The January 2020 figure 
of 130,000 guest nights is 41% higher than the Jan 2018 figure of 90,000 guest nights. 
 

 
4 https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-
figures/tourism-and-visitors/accommodation/#GuestNights 
5 https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf 

https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-figures/tourism-and-visitors/accommodation/#GuestNights
https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-figures/tourism-and-visitors/accommodation/#GuestNights
https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf


 

 

6 
 
The Canterbury economy is heavily reliant on Agriculture (including support services and 
technologies) and manufacturing for contribution to GDP, but the hospitality sector can add huge 
value to GDP without infrastructure change or capital expenditure – the cafes, restaurants and 
accommodation establishments are already here, but being under-utilised and failing to thrive.  
 

7 
 
 
Tourism spending by international visitor in 2018 was $1,128m8 which only just exceeds the 
highest spending pre-earthquakes in 2009 of $1,025m – it has taken nearly ten years to recover 
the valuable tourism dollar to the economy. This does not account for the sharp decline in Chinese 
visitors just after the March 2019 shootings which of course had a negative flow on effect for the 
rest of the year. 
 

 
6 https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf 
7 https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf 
8 https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-
figures/tourism-and-visitors/arrivals/#Reason 

https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf
https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf
https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-figures/tourism-and-visitors/arrivals/#Reason
https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-figures/tourism-and-visitors/arrivals/#Reason


 

 

Christchurch was poised on the edge of recovery with an amazing quiver of experiences and 
hospitality to offer the tourism market as a whole. With the Multi Use Sports Arena finally breaking 
ground, TRENZ 2020 committed to showcasing tourism operators to a worldwide audience in May, 
and the Convention Centre Te Pae on track to open this year, hospitality business operators were 
finally seeing the light at the end of a decade of darkness. COVID-19 has just snuffed out the light. 
 
The impacts of COVID-19 and the effects on the health system, economy and well-being of people 
is not to be underestimated.  This pandemic is in the process of unilaterally and unequivocally 
wreaking havoc on an already exhausted industry. 
 
Current COVID19 Environment Christchurch TLA  
 
We thank you for the information provided in the Draft Annual Plan 20- 21, however given the 
current climate, we strongly urge the Christchurch City Council to consider no increases for the 
next twelve months at a minimum.  
 
The Hospitality industry has been significantly affected during alert levels 2, 3, and 4, resulting in 
reduced operations and then full closure of premises, putting these businesses at peril 

Central Government has taken substantial measures to help limit the damage inflicted to business 
and to ensure New Zealanders will have jobs moving forward. Most of the initiatives from Central 
Government have been focused on the employment relationship.  

Further support is required for Hospitality businesses (especially small and medium businesses) 
who are adversely affected by Covid-19, who cannot operate during levels 3 and 4, and who can 
only operate at severely reduced capacity during level 2.  

The Hospitality industry is for most councils, the heart of the community, offering our 
communities social and economic wellbeing, employing hundreds of thousands of New 
Zealand’s.  

We acknowledge that draft annual plans have been developed well before COVID-19, however 
as these are unprecedented times, unprecedented action is required. We propose the following:  

1. No Rate Increases  
We acknowledge CCC as part of their COVID19 relief package announced a 6-month    rate 
deferral for businesses that have suffered a 30% drop in income as a result of COVID19  

 
 

In the current climate, HNZ strongly urges you to consider no increases for the next twelve 
months at a minimum.  

 



 

 

2. Temporary Rates Remissions  
Councils should consider rate remissions or rebate options for business adversely 
affected by COVID-19, including delaying rate instalments and waiving late payment 
fees – these should be timebound, we suggest up to six-months.  

3. Alcohol Licencing  
Businesses with Alcohol Licences have been significantly affected by the COVID-
19 restrictions and HNZ requests the following actions from Local Government.  

a) Decrease in licencing fees: Licenced premises are currently unable to operate under Alert 
Level 3 and 4, and will face significant restrictions even at lower levels, however their 
standard associated fees still apply. We request that the Christchurch City Council provide 
financial relief in the form of a reduction in this year’s licencing fees relative to the 
effective shutdown period.  

b) No Increases to Licencing fees: Currently, licenced businesses are carefully managing 
their heavily decreased funds to ensure that they are able to keep their staff employed. 
For this reason, we request that the Christchurch City Council consider no increases to 
licencing fees, and to hold off on pursuing these for the foreseeable future.  

c) Licencing Extensions: Licenced businesses will be hindered in their ability to complete 
their licence renewals due to the restrictions currently in place. Once the restrictions are 
lifted and business may reopen, operators may still be left unable to trade due to now 
lapsed licences. We request that Council’s issue an automatic renewal or extension to 
those licences due for renewal during this crisis to ensure they may operate once the 
restrictions are lifted.  

 
d) Temporary Off Licences: With On-Licence holders unable to operate under the 
restrictions, we have seen other countries in similar situations issue temporary off licences 
to current on-licence holders to allow for the online sale and contactless delivery of 
alcohol. Under the New Zealand determinations for essential businesses, this is permitted 
under the following conditions:  

* You must hold an off-licence. You must comply with requirements of your 
license.  

* The agreed quantity for spirits purchased must be no more than the customs/duty 
free allowance which is 3 bottles (or other containers) of spirits or liqueur (each 
bottle or container can hold a maximum of 1.125 litres) per order.  

Many operators are able to quickly pivot their business during this time to meet these 
requirements, with the only restriction being the issue of the off-licence itself. We 
request that Council’s allow current on-licence holders to apply for temporary off 



 

 

licences (for remote contactless sale) for the duration of the COVID-19 crisis, preferably 
without the associated off-licence fees and reduced processing times.  

We note Dunedin City Council (DCC) is offering an immediate solution with a positive 
approach to assist our members with the options to offer a delivery service to enable to 
them to empty their beer lines and remove any stock from fridges. DCC have decided to 
assist licensed premises that do not have an off licence but do have stock that will not 
last the lockdown, that off-site special licences can be issued to allow delivery.  The 
intent is not for premises to start selling products they don’t usually sell, but use this as a 
mechanism to move existing stock.   

. 

In addition, we encourage and support the establishment of a Local and Central Government 
COVID19 response team. Working alongside industries to address key topics that councils are 
challenged with from, finance and recovery, community wellbeing, governance and coordination – 
all forming and shaping decision-making of councils over the coming weeks and months.  

 
 We anticipate that discretionary spending by locals will be less for at least 6-12 months, domestic 
travel is also expected to be severely reduced until Air New Zealand builds up its schedule.  As a 
trade organisation we have received unprecedented calls from concerned members wanting to 
discuss potential staff redundancies and there is no doubt unemployment will rise above double 
digits and the international border restrictions will be in place for at least 12month to 2 years.  

 

“It is important in the new environment that the Annual Plan only deals with essential infrastructure 
projects that will benefit the entire city, including the development of the Multi-Use Arena which is 
vital to our City’s long-term prosperity” 9 

We are happy to further participate in consultation on these issues and look forward to continuing 
to work with Council on these important issues for our members.  

 

 

 
9 https://www.facebook.com/lynchinnz/videos/684870132272819/ 

https://www.facebook.com/lynchinnz/videos/684870132272819/
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Kia ora koutou,

Here is my thoughts on the 2020 Annual Plan.

Covid-19

The pandemic radically changes this year’s Annual Plan. 

No rates increase:  Good idea.
Cutting back on CCC spending:  Possibly very stupid.
Increase CCC deficit/debt: the right thing to do at this time.
Even better - coordinated job guarantee programs administered by local governments & paid for by
central Government and finance by the Reserve Bank of NZ.

We are heading into economic decline and unemployment levels not seen since the Great 
Depression.  Just as the Reserve Bank of NZ (RBNZ) is the lender of last resort, the various 
governments will need to become the employer of last resort.  

We do not want to repeat the mistakes that were made in the early 1930’s of cutting back on 
government programs in order to reduce deficit spending.  Balancing the budget is not what’s 
needed now.  In fact, we will need the exact opposite.   This is because one person’s income is 
their spending which then becomes a business’s income and they in turn will keep their employees 
and perhaps employ more - and so the economy will avoid a vicious death-spiral .  Those who say 
we need to cut government spending or delay the increase in the minimum wage have not learned 
the lessons from history. 

The travel and hospitality sector will suffer significant declines, but the damage will rip through the 
economy in many ways.  Quite simply, all NZ governments will need to deficit spend in order to 
provide jobs.  These deficits will need to be financed by the RBNZ and I expect that the financing 
programs will be rolling out soon as the current Government changed the RBNZ’s targeting to both 
inflation AND EMPLOYMENT.  

So far the RBNZ has been going the Quantitative Easing route, including a recent announcement 
to purchase LGNZ bonds:

https://www.interest.co.nz/bonds/104437/rbnz-ups-its-efforts-ensure-debt-market
%C2%A0operates-properly%C2%A0-extending-its-bond-buying

Whilst this will lower the borrowing costs for local government, both Raf Manji and Shamubeel 
Eaqub are urging the RBNZ to directly fund the Treasury, rather than using QE.  

https://www.interest.co.nz/opinion/104209/raf-manji-urges-rbnz-not-make-mistake-previous-
overseas-qe-programmes-focusing

https://www.interest.co.nz/bonds/104351/finance-minister-and-rbnz-unwilling-stage-link-directly-
fund-fallout-covid-19

They are correct and I hope the RBNZ listens and then Treasury can pass these funds to the 
various levels of government so we can keep the economy from imploding.

Government is not like a household.  It does not have to live within its budget.  Those are artificial 
constraints that we have created and in these time, they are a dangerous fallacy.

Also I sure hope that we don’t see a suggestion of asset sales.  I’m against privatisation of CCC 
investments at the best of times, but now would be a particularly stupid time to try and realise value
from these assets.  



I would recommend studying Richard Koo, a recognised expert on Japan’s 30 year long economic 
malaise…what worked and what exacerbated both the economic decline and government deficits.  
For example, in the 90’s the Japanese Prime Ministers Hashimoto and Koizumi tried to cap 
government deficits by limiting spending at critical times for their economy.  The result was a 
decline in economic activity, a reduction in tax revenue and an increase   in the deficit of about 100 
trillion yen over budget.

We must learn from the mistakes of others, rather than repeating them.

Now to specific proposals:

Biodiversity
In the Great Depression, famed British economist, John Maynard Keyes said you could put people 
to work digging holes, then filling them back up again and I once read the statement, “It’s easy to 
solve unemployment…just ban farm machinery”  We can certainly make better use of people’s 
labour than that.

We will need ‘make-work’ programs and I would suggest these be in ways that repair and enhance 
our environment.  Currently, the Predator Free NZ program in Christchurch is largely being done by
volunteers.  Now this can become paid employment (no specific skills required) to build trapping 
equipment and set trap lines for rats, possums, and mustelids.  We are behind Wellington, but we 
can employ teams to cover the city and Banks Peninsula and really make big progress in this effort.

We can also look at weed control, native planting and general natural restoration programs.  ECan 
can put people to work controlling wilding pines.

Public Transport
Buses are now free - keep it that way. Many cities around the world have done this, with the idea of
cities as a service. This has resulted in a huge increase in bus use and a reduction in car use, 
congestion and pollution.  This benefits both those who switch to the bus and those who stay in 
their cars & trucks and it makes both the bus system and the road system more efficient. I know 
this is an ECan issue, but I want CCC to know I support this idea.  

I also want to see a reintroduction of the commuter rail system to Rangiora and Rolleston and a 
move toward light-rail in the city - presumably down Riccarton Rd to Tuam to the bus exchange 
and in time thru to Phillipstown.

I have so enjoyed the cleaner air, reduced noise level and lower stress levels due to the reduction 
in car traffic due to Covid-19.  We have had a trial of what life could be like if we did things 
differently.  I think it is better in many ways.

For 70 years, successive governments have favoured individual car travel over all other options.  I 
have seen maps of the systems the greater Christchurch region used to have – regional rail from 
1890's and the trams that we had till the 60's.  Existing rail and tram infrastructure was pulled out!  
Absolutely appalling.  It is time for the pendulum to swing the other way.  The subsidy for cars & 
trucks has gone on long enough. There are many people who want alternatives, yet every day they
get in their car because that’s all there is.  I want those alternatives, please.  Buses, trams/light rail,
shared vehicle schemes, and...

Cycling Lanes
My partner and I have 2 cars, but we both use our cycles for our main mode of transport - and I 
have done for 30 years.  The cycle-lanes do get better every year and I definitely want to see that 
continue.  It makes cycling safer and as a result, more and more people are rediscovering the joys 
of cycling, the physical and mental health benefits and the advantages of leaving the car behind.  
We need to learn from Copenhagen.

There seems to be a commonly held belief that cyclist are bludgers, that we don’t pay rates and 
income taxes.  Well, I pay plenty of both and I think cycleways are one of the best investments we 
can make.

Air quality/Climate Change/Zero Carbon
I was very pleased that the CCC declared a climate crisis.  I want to see continued emphasis on 
this goal and see that every expenditure is judged based on the goal of getting to zero carbon 
emissions well before the 2050 national goal.  Cost/benefit analysis must include the true cost of 
climate change.



Clean Water/Basic Infrastructure
I was to see continued progress in this area with the goal of getting the chlorine out of our drinking 
water and continued improvement in our rivers and protection of our acquifers.

Social Housing
We have failed to build enough social housing.  That’s where we need to put resources instead of 
the ridiculous “nice-to-haves” listed below.

Convention Centre
This was a stupid idea from the Key Government.  It sits in Cathedral Square like a huge 
carbuncle.  Can it be repurposed?  We really need to consider what this albatross can be used for 
because international tourism isn’t coming back any time soon and people are realising that video 
conferencing is actually much more efficient.

Stadium
Should not be built, see Convention Centre.  Fits in the ‘digging & filling holes’ category in my 
opinion.   Using resources to subsidise something so silly is not justified at this time.  There is a 
wealth of research that these projects do not pay a decent rate of return and are a waste of 
taxpayers’ money.  The next generation can’t afford $100 a ticket for a lousy view of someone 
running around a field.  They can get it on-line or participate in their own virtual version.

Cruise Ship Terminal in Lyttelton
Another stupid Brownlee/CERA idea.  See Convention Centre above.  Use the resources 
elsewhere.

Conclusion
This Covid-19 disruption is an opportunity to take a different path - one that is more sustainable 
both economically and environmentally.  We need to create a new economy that works for people 
and the planet.  We can change our focus to properly value our resources, instead of just 
obsessing about growing GDP.  As Oscar Wilde said, ’Nowadays people know the price of 
everything and the value of nothing.”  This is the opportunity for a great reset where we create a 
better, greener, healthier, zero carbon economy.

Nga mini,

Kay Robertson



Organisation:  None 
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9 April 2020 

Submission to the Christchurch City Council Draft 2020 - 2021 Annual Plan 

The Whaka-Ora Governance Partnership would like to provide a submission to the Christchurch City 
Council Draft 2020 - 2021 Annual Plan:  

In 2010 and 2011 Greater Christchurch was devastated by a series of earthquakes that destroyed lives 
and livelihoods. Lyttleton Port in Banks Peninsula south of Christchurch was severely damaged in the 
earthquakes, and requested that the port recovery be aided by a recovery plan under the Christchurch 
Earthquake Recovery Act. The following is the extent of the guidance given by the Lyttleton Port 
Recovery Plan in relation to the Catchment Management Plan: 

 “A key objective of the Whakaraupō/Lyttelton Harbour Catchment Management Plan is to restore the 
ecological and cultural health of Whakaraupō/Lyttelton Harbour as mahinga kai. It will also address 
other environmental, cultural and social concerns, including the needs of recreational users, as well as 
the needs of a working port” 

The Lyttleton Port Recovery Plan contained, among many other things, the record of an agreement 
between Te Hapū o Ngāti Wheke and Te Rūnanga o Ngai Tahu, the tribal grouping and iwi authority 
that holds mana whenua and mana moana over Whakaraupō Lyttleton Harbour; Lyttleton Port 
Company, Christchurch City Council, and Canterbury Regional Council (Environment Canterbury) to 
create a catchment management plan for Whakaraupō/Lyttleton Harbour. Whaka-Ora 
Whakaraupō/Lyttelton Harbour Catchment Management Plan is this plan and is known as Whaka-Ora 
Healthy Harbour.  

This plan was co-created by Te Hapū o Ngāti Wheke, Te Rūnanga o Ngāi Tahu, Lyttleton Port Company, 
Christchurch City Council and Environment Canterbury, (collectively known as the Partners). The 
Partners worked together to fund, research, write and now contribute to the implementation of the 
Whaka-Ora Whakaraupō/Lyttelton Harbour Catchment Management Plan. Christchurch City Council 
is a key partner and contributor on this journey. 

The Whaka-Ora Governance Group confirmed at the 13 March 2020 governance meeting to seek 
funding of $300,000 for the Whakaraupō Roadside Cutting Trial programme. 

Christchurch City Council have a trial programme across Banks Peninsula. This submission is for the 
specific purpose of a trial within the Whakaraupō catchment. The Whakaraupō cut-slope soil erosion 
trial will concentrate on developing a long-term cost-effective approach to manage and assess the 
usefulness of a variety of soil erosion reduction techniques for the purpose of reducing sediment 
pollution from entering waterways that will untimely enter Whakaraupō Harbour. 

Road cut-batters are one source of sediment along with cut-faces constructed for other purposes such 
as property access tracks and driveways, and building platforms. Sediment is also produced from 
stream-bank erosion, overland flow and landslips.   

The results of the trial will assist the Council with making decisions on road cut-batter design and 
maintenance within the Whaka ora catchment.  Private property owners are also likely to find the 
results of the project useful for managing sediment discharge from their properties. 



This piece of work, Erosion and Sedimentation, Key Focus Area (KFA11.1, 1.2, 1.3, 1.4, 1.5, 1.6,1.7) is 
a priority within the Whaka-Ora Lyttelton Harbour Catchment Plan.  Also, a priority action of the Banks 
Peninsula Zone Committee for improved stormwater management and reduced sediment discharges.  
It is also aligned to the strategic direction of the Christchurch City Council for improving waterways.  

Two sites are needed as a minimum to provide adequate technical information to provide Council 
with the confidence needed to make defensible decisions about how Council can reduce sediment. 
One established trial site is situated at the Christchurch Adventure Park. The preferred site for the 
Whaka-Ora Governors is the site on Governors Bay Road reserve along the boundary of Taukahara. 

We are requesting a priority be given for $300,000 funding over three years towards this road cutting 
investigation from the Christchurch City Council 2021-2031 Long-Term Plan for the use within 
Whakaraupō/ Lyttelton Harbour.  The Whaka-Ora Governance Partnership is requesting $100,000 
from this 2020-2021 Annual Plan contribution along with the $10,000 from Environment Canterbury. 
Along with a further $200,000 sourced through the next long-term plan for $100,000 per annum for 
the following two years.   

To date most of the funding for the first trial has come from the Strategy and Transformation Group 
budget.  There is no specific line item for this project in the draft 2020-2021 Annual Plan, but we 
would suggest that is best tied to Project ID 989 Stormwater Drainage Programme – Stormwater 
Waterway Ecology and Water Quality Improvement.   

The partners are committed to deliver the outcomes of the Whaka-Ora Healthy Harbour Catchment 
Management Plan to: 

 “A key objective of the Whakaraupō/Lyttelton Harbour Catchment Management Plan is to restore the 
ecological and cultural health of Whakaraupō/Lyttelton Harbour as mahinga kai. It will also address 
other environmental, cultural and social concerns, including the needs of recreational users, as well as 
the needs of a working port” 

The reduction of sedimentation in Whakaraupō will improve the biodiversity and habitat of all our 
indigenous species. 

Nāku noa, 
nā 

 

Yvette Couch-Lewis  

For the Whaka-Ora Governance Group: 
Te Rūnanga o Ngāti Wheke – Yvette Couch-Lewis (Chair) 
Te Rūnanga o Ngāi Tahu – General Manager Te Ao Tūroa, Trudy Heath. 
Lyttelton Port Company – Chief Executive, Roger Gray 
Christchurch City Council – Councillor, Andrew Turner 
Environment Canterbury – Councillor, Lan Pham 



Organisation:  Te Hapu o Ngati

Wheke 

On behalf of:  Whaka-Ora

Healthy Harbour Governance Group 
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CCBA Transformational Submission – making our Christchurch inner city world class. 

The Vision – we want to become a conduit to help unlock the inner city’s creative potential to help 
make Christchurch’s inner city one of the best inner cities in the world.  

Name Changer! The CCBA is rebranding itself to Christchurch Inc.  

The name change is just the beginning, we want to fundamentally change the way we operate. 

We are becoming a more inclusive organisation focusing on our inner city communities, because we 
understand that vibrant inner city communities, are good for business. 

We believe that the great cities of the world have spectacular inner cities and that Christchurch’s 
inner city should be the jewel in the crown of the Canterbury region. The first place most tourists go 
when visiting a new city is the inner city, so we should make one hell of a first impression!  

When you impress tourists, they become advocates and they market the city for you. Their social 
media posts are more powerful than any marketing campaign we could come up with. During the 
post Covid crisis, it will be more important than ever to make our city stand out.  

We have identified three areas we are going to focus on to achieve this: 

1) Placemaking 
2) Legacy Projects 
3) Marketing 

 

 
 



1) PLACEMAKING - “Placemaking is the process of creating quality places that people want 
to live, work, play, and learn in.”  

Christchurch Inc. wants to help make Christchurch a place that people want to live, work, 
play and learn in. 

Christchurch Inc. wants to help identify and work with hyper local neighbourhoods to help 
them band together and capitalise on their unique identity and offering. We understand that 
one size does not fit all, and that each area will have very different priorities and needs 
based on what they are trying to promote and what their identity is. We have seen this work 
incredibly well in the SALT District and we want to help other neighbourhoods, in the inner 
city, to emulate its success.  

To do this we would employ a ‘placemaker’ to work with the hyper local communities and 
help them set up a similar framework to the SALT District trust. The SALT District trust is an 
award-winning example of how communities can band together and work towards shared 
goals and achieve outcomes that individuals could never achieve on their own. They are the 
first neighbourhood in NZ to join the international town team movement. The SALT District 
Trust has been granted not-for-profit status, which means it can apply for external funding 
from organisations such as the Rata Foundation, the Lotteries Commission etc which takes 
the burden off the council to fund community projects. 

We saw that after the earthquakes there was an explosion of creativity that put Christchurch 
on the map, and we want to tap back into that creativity by enabling the ‘creatives’ in each 
neighbourhood. They will ultimately create the unique ‘experiences’ that will set each 
neighbourhood apart and ultimately put Christchurch back on the map as an amazing city of 
experiences.  

The experiences will differ from neighbourhood to neighbourhood, but some examples are: 

- Street art 
- Street busking 
- Performance art  
- Light shows 
- Neighbourhood festivals  
- Neighbourhood long table meals 
- Music festivals 
- Sculptures 
- Pop up markets 
- Mid-winter parties 
- Etc etc etc 

The list will be endless, and we want to become a pathway for creatives and neighbourhood 
groups to be able to convert their visions into realities. That might be in the form of dollar 
for dollar funding or matching them with a corporate that has aligned values or simply 
helping them to navigate the funding processes already available throughout NZ. 

Examples of other potential hyper local neighbourhoods: 

- Cashel Mall 
- New Regent Street 
- Arts Precinct 



- South Town 
- West End 
- The Strip 
- South Frame 
- East Frame 
- Victoria Street 

 

 

2) LEGACY PROJECTS 
 
Christchurch Inc. feels that although Christchurch has come a long way since the 
earthquakes, it still has a long way to go. We believe we need more ‘cool’ things to do in the 
inner city. We want to compile a list of longer-term projects we can start working on that 
will make a walk through our inner city a walk to remember. 
 
Some of the ideas that have been put forward already are: 
 
- World Rugby Walk of Fame. Similar to the Hollywood walk of fame but our walk will 

have all the inductees from the World Rugby Hall of fame, there are over 150 men and 
women. The walk could stretch from the Avon river through the city and finish at the 
new stadium. The plaques would be interactive and use technology that would allow 
tourists to get a selfie with their favourite Rugby players from around the world. 

- Kiwiana Carousel. The SALT District is working on a full-size carousel that would use Kiwi 
icons as the rides instead of horses. For example, Moa, Kiwi, Kea, Pavlova, Jandals, 
Sheep, L&P Can, etc etc. The idea is to team up with local artists and give them all an 
idea to work on for the 36 individual rides. 

- Invaders of space. We want to team up with property owners and use their electronic 
billboards to become interactive arcade style games, similar to the Super Street Arcade 
game that Gap Filler did on the side of the Vodafone building. We would like to have 
them spread throughout the inner city and give kids a reason to drag their parents in to 
the inner city. 

- Light Up Inner City. We want to make the inner city a magical place at night. We want to 
have a permanent lighting experience to rival any city in the world. During the darkest 
months of winter, we want the inner city to shine. 

- Street Art. We want to set up an annual street art festival that each year would paint 8 
new legacy pieces of Street Art throughout the inner city. Christchurch was featured in 
the lonely planet as one of the greatest street art destinations in the world. We want to 
reclaim the title! 

- Cashel Mall Revolution. We want to work with a world-renowned landscape architect 
and come up with a mind-blowing concept to transform Cashel Mall into one of the top 
tourist destinations in NZ.  

- Christchurch Inc. APP. We are working on a Christchurch Inc. APP that will help us to 
communicate and canvas opinions of our members in real time. This will allow us to 
check the pulse of the inner city and will give us feedback on what is working and what is 
not working in our inner city. 
 



These are just a few ideas we have come up with, but once we start on the journey many 
more will flood in. But we need to start the journey. 

 
 

3) MARKETING 

There’s no point doing all this cool stuff if we don’t tell the world it’s here. 

Our first project was to rebrand our organisation from the Christchurch Central Business 
Association to Christchurch Inc. which is short for Christchurch Inner City. 

We are also working on, in partnership with CHCHNZ, a new brand name for the 
Christchurch Inner City. This will help us market the inner city to local Cantabrians, many of 
whom are still yet to come in and experience everything the new look Christchurch inner city 
has to offer. The new brand will also be used in nationwide marketing campaigns and 
ultimately international marketing campaigns. 

We also want to market the unique experiences and ‘vibe’ of the smaller neighbourhoods 
that make up the inner city, because there is something for everyone in the new look inner 
city. 

We want to continue our partnership with CHCHNZ and work together to put Christchurch 
and Christchurch inner city back on the tourism map by supercharging the central city 
marketing and activation fund. 

The Concept 

A joint marketing fund, designed to  

1) stimulate increased visitation and resident spending within the inner city,  

2) increase private sector investment and engagement in the inner city promotion;
 3) consolidate and optimise the divergent public sector stimulus in the inner city. 

 

 

Why 

  
The last few years have seen a slowly recovering inner city offering, with a gradual increase 
in spend and foot traffic year on year. While we have seen an optimistic shift in perceptions 
of the central city, retail spend data shows we are experiencing a geographic transfer in 
spending across parts of the central city – versus a measurable uptick in total overall spend. 
The better outcome is an overall lift in activity.  

  
Members of the business and retail community point to significant ongoing challenges for 
businesses operating within the CBD, particularly within the winter period. 

 
This is a legacy of the impact of the quakes which resulted in the complete shutdown of the 
CBD and a transfer of retail activity to suburban locations, which became structurally 
embedded over many years.  

  



The data indicates there is a significant need for a joint commitment by the private and 
public sectors to shift perceptions and stimulate additional economic activity in the inner 
city, particularly in the slower winter months.    

  
This is particularly heightened as a consequence of Covid-19 Corona Virus as international 
spending, dried up completely. Spending by international visitors has been an important 
contributor to CBD recovery and the loss of this large market is of real concern.  

  
In late 2019, the CCBA (now Christchurch Inc.) formed a strategic marketing cooperative 
with CHCHNZ to consolidate and optimise the divergent stimulus support for the central city. 

  
A significant challenge facing the sustainability of the central city offer is a lack of 
engagement from businesses on an aligned marketing strategy. Over the last two years, 
ChristchurchNZ has stepped into the central city promotional space to serve the critical 
needs of the central city core. In 2019, the ChristchurchNZ winter campaign engaged with 
over 60 central city businesses, with help from Christchurch Inc., in the campaign execution. 
This campaign illustrated the power of a collaborative approach, and demonstrated the 
private sector’s active willingness to participate.   

Christchurch Inc. wants to continue working work with CHCHNZ to help drive foot traffic 
back into the inner city. 
 

Alignment with Central City Action Plan 

This approach aligns highly with the Central City Action Plan Outcomes Framework notably: 

 Encourage a distinctive commercial Central City offering 
 Grow the level of Central City activity during the day and into the night 
 Grow the central city as a destination for national and international visitors throughout 

the year 



 



How it will work. 

With many struggling businesses in key areas across the central city, both the public and 
private sector will need to support. This strategic cooperative aims to bring these divergent 
activities together under a unified, strategic and efficient approach to central city branding 
and promotion.   
 
The Christchurch Inc. and ChristchurchNZ marketing cooperative, with representation from 
Christchurch City Council marketing team, is designed as a dollar-for-dollar matching 
scheme with the private sector to support business-led promotional activity during the 
challenging winter months. Benefits include, but are not limited to, the following:  
  

 Increased efficiency and effectiveness with an aligned public and private approach 
to stimulating central city activity during the more challenging times of year.   
 Increased engagement from small to medium size businesses in the central city that 
need strategic marketing support but may not have the resources of capabilities.   
 Shared financial investment and shared accountability across the central city. 
 Increased collaboration and communication with the city across business 
community.   
 Alignment under a unifying proposition, leaving a brand legacy for business 
leverage.   
 Establishment of a measurable impact assessment and attribution model.   

 
The desired outcome is efficiency and alignment. By removing duplication of effort and 
increasing business community accountability in outcomes, we believe we can make a 
measurable difference.  

Measurements of success 

Success measures for this initiative will be both quantitative and qualitative. ChristchurchNZ 
measures central city spending on a monthly basis. They also measure public perceptions 
and sentiment scores on a monthly and quarterly reporting cadence. Moreover, 
Christchurch City Council measures central city foot traffic on a monthly basis.  

We believe the measures of success for this initiative will be as follows: 

 Resident net promoter score for central city offering (ChristchurchNZ research) 
 Central City credit card spending measures through MarketView (ChristchurchNZ 

research) 
 Central City foot traffic monitored data (Christchurch City Council) 
 Content and campaign engagement 

 
 
 
 
 
 
 

 

 



FUNDING 

 We have priced all the work discussed in this submission at approximately $15 million, but 
although we are thinking big, we want to start small. 

Christchurch Inc. is asking CCC for $500,000 per annum for 4 years. 

This will allow us to set up the neighbourhood ‘town teams’, begin planning and work on fund-
raising for the legacy projects and get some much-needed marketing campaigns underway. 

In order to understand why we are asking for this money; we first have to look at where we have 
come from, since the earthquakes. 

The inner city business community back in 2011 was heartened by an ambitious blueprint plan that 
promised to drive economic recovery in the inner city through a series of ‘anchor projects’.  

Based on that promise, the business community got really busy rebuilding the Christchurch inner 
city. In a lot of cases they invested everything they owned into the blueprint dream and they timed 
their developments and signing leases with when we were told the anchor projects would likely be 
completed by. We are still waiting. 

Anybody that understands retail knows that anchors are critical to success because they drive foot 
traffic. For example, a mall without anchors would not survive 6 months. Our members have 
survived much longer than that but many of them are getting desperate, and now with the Covid 19 
crisis to also attend with, it is looking likely that many will not survive this winter. 

I don’t think anyone can deny that the Business community are the group of people responsible for 
rebuilding Christchurch and we feel we held up our end of the bargain. We also feel that the 
Government and CCC did not, so we are asking you to help us through until the multi-use arena is 
completed. We don’t feel that that is a big ask from a group of people who rebuilt our broken city, 
and $2 million dollars over four years is not an overly generous thank you from the CCC.  

We are committed to becoming self-funded in the long term and we believe the best way to achieve 
that goal is through the business improvement district (BID) process. We have engaged with CCC and 
are working to get this process underway however it will take time to put it into place. As you can 
see in the table below, the process will take up to 4 years to implement. 

 

 

 

 

  

 



 

 

WHY US? 

 The reason that you should invest in our members is that the business sector has proven 
time and time again that we can do more, faster and cheaper. 

We want to partner with all the different organisation in Christchurch, all of whom have the same 
goal – to make Christchurch great. 

We think that by acting as a conduit between all of these organisations and neighbourhood groups 
(see diagram below) we can find common ground and work to get everyone on the same page which 
will allow us all to pool our resources and avoid duplication, ultimately saving us all time and money. 

If we can give some clear direction and identify a pathway to achieve our common goals, we feel we 
can achieve huge ‘buy in’ which will make fund-raising much easier, and ultimately take a large part 
of the burden off the CCC. 

 

We feel that this is one of those turning point moments in Christchurch’s history and we are 
confident that if you back us, we will all look back in 10 years’ time with great pride in what we have 
all achieved together. 

Thank you for taking the time to read this submission. 



Organisation:  Christchurch Central Business

Assoc 

On behalf of:  Christchurch Inc 
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Christchurch Inc. Proposed Budget 2020‐2021

Activity Pillars OPEX CAPEX Revenue Funding Request Notes

Marketing Inner City Voice working group, part of ARC, to deliver 
innercity marketing strategy and creative in partnership 
with ChristchurchNZ.

Central city partners to push through the content using 
existing channels.

100,000$                  25,000$          75,000$                    Contributions of $25K sought 
from CCBA members (new 
contribution models to be 
explored).

Additional funding to be 
sought from emerging COVID‐
19 related opportunities. 

Placemaking Manager ‐ Central City Neighbourhood 
Development & Activation Coordination with 
Stakeholders

83,300$                 ‐$                           ‐$                  83,300$                    Pro rata of $100K for 10 
months. Suggest reallocation 
from CCC Enliven Places) 

Operational overheads 25,000$                    25,000$                  
Hyperlocal Activation Fund ‐ contestable match funding 
for neighbourhood‐led initiatives

200,000$                  100,000$        100,000$                  Seed funding of $100K plus 
new PPP funding to be sought 

Project Manager/Fundraiser 83,300$                 ‐$                           ‐$                  83,300$                    Pro rata of $100K for 10 
months 

Operational overheads 30,000$                    30,000$                  
Seed funding for Legacy projects currently actionable in 
Year 1:
* Street Art Festival $100K
* Carousel $100K
Additional initiatives will be in R&D with scope being 
developed for implementation to commence in Year 2 
These include Rugby Walk of Fame linking Te Pae with 
the Multi‐Use Arena and world class lighting 
installations to support the night time economy in 
mainstreet areas such as Victoria Street, Cashel Mall, 

200,000$                  100,000$        100,000$                  Seed funding of $100K plus 
new PPP funding to be sought 

Subtotals Year One 166,600$          555,000$               225,000$      496,600$            

We suggest appropriate sources of funding to consider include capital funding already allocated for projects aimed at enlivening and activating the central city.

Notes
Y1

Placemaking

Legacy Projects



Submission on CCC Draft Annual Plan 2020-2021 
Drafted by Bailey Peryman, operating in both a personal capacity as a local resident, and 
(recently) as a part-time contractor contributing to Recovery Farm Package being developed 
in collaborations led by the Urban Farmers’ Alliance and For the Love of Bees.  
 
The challenge 
The threat to food security has never been more present, as evidenced by panic buying of 
food in supermarkets and vegetable seedlings. At the same time, we know this behaviour is 
irrational and futile for creating real food security. Whether supply chains are failing or not, 
the threat is perceived by people feeling insecure about where their food comes from.  
 
Food security statistics for New Zealand are limited, although an independent study done by 
the Auckland City Mission estimates around 1 in 10 households are experiencing food 
insecurity . 1

 
This is the reality we are challenged by, along with long-term decline of ecosystems (topsoil 
erosion, water pollution and biodiversity loss), and the climate; is a fundamental 
disconnection between the source of our nutrition and sustenance (environment), and the 
everyday structure of our economic life in cities.  
 
This is an urgent problem that needs addressing quickly. It requires massive upskilling, 
capability building and matching infrastructure investment to enable the flow of labour into 
regional food system initiatives from other industries in a state of unprecedented collapse 
locally.  
 
Proposal Overview 
I am proposing that Council vote to increase and expedite an additional $2.2 million dollars 
in funding available for Community Food Resilience initiatives over 2 years.  
 
This funding would be distributed via a partnership between Council, the Urban Farmers’ 
Alliance (nationwide) and the Food Resilience Network (Canterbury) - and delivered through 
the ‘Regenerate Now’ mentoring and training platform recently launched by For the Love of 
Bees (Auckland). 
 
More about Regenerate Now - Press release [8 April 2020]: 
https://drive.google.com/open?id=1DlUrbeEs9dOuMRQPM8kz1tw6YKWBct5Q  
 
Alongside this, I propose Council its key internal stakeholders to prioritise spending on 
projects that immediately increase the diversity, scale and connectedness of our local and 
regional food systems. This could expedite the unique opportunity we have in this region 
with the transformation of the Ōtākaro Avon River Corridor as a green infrastructure project 
that can inspire the world of urban regeneration.  
 

1 
https://www.aucklandcitymission.org.nz/wp-content/uploads/2019/10/org07307-ACM-world-food-day-
A5_web.pdf 

1 

https://drive.google.com/open?id=1DlUrbeEs9dOuMRQPM8kz1tw6YKWBct5Q
https://www.aucklandcitymission.org.nz/wp-content/uploads/2019/10/org07307-ACM-world-food-day-A5_web.pdf
https://www.aucklandcitymission.org.nz/wp-content/uploads/2019/10/org07307-ACM-world-food-day-A5_web.pdf


This investment will return tangible and intangible assets - ‘Centres of Regenerative 
Learning’ - that can be held in public ownership, enabling community outcomes across all 
four wellbeings over time - returning value long beyond the initial period of investment.  
 
Centres of Regenerative Learning are real farms that are practicing climate change ready 
farming methods - no-till, high nutrient-density food with hyper-local communities who are 
engaging with the farms as volunteers, interns, suppliers and customers.  
 
Investment will also return greater connectedness and growth in the capability of community 
service providers to deliver outcomes and manage operations on the ground in a 
professional manner. Currently there are barriers to this including:  

1. Limited access to suitable land with a minimum of 5-10 years tenure security; 
2. No dedicated support with startup capital costs for small farm enterprises (beyond 

what can be raised through crowdfunding and community grants); 
3. Limited training and upskilling opportunities for intensive, regenerative and profitable 

horticulture (currently only provided at a low level of peer-to-peer mentoring and a 
limited range of educational options). 

 
It is my view that success of this investment will require projects to have a greater focus on 
commercialisation in order to become sustainable and relevant for a larger proportion of the 
population.  
 
My previous experience with social enterprise in the community food sector demonstrates as 
much as 50% of the operating expenses of a community farm enterprise can be recovered 
through produce sales. The balance of income is sourced from: 

1. Contracts for services to the community, including environmental and social 
outcomes; 

2. Goods and services offered pro-bono and in-kind; 
3. Community grants and donations. 

 
Fully commercial farm operations are profitable by Year 2 while paying more than a living 
wage to employees, and delivering resources for teaching and learning, as well as being 
more productive per square metre in terms of nutrition, ecological function, economic yield 
and social engagement.  
 
Public goods and services 
Investment in community food resilience should be seen as a public good, just like providing 
social housing and suburban libraries, but more along the model of enabling secure access 
to good quality foods.  
 
The nutritionally deficient products on supermarket shelves are contributing to massive 
health problems in our communities - including avoidable, non-communicative diseases such 
as diabetes, obesity and dietary problems.  
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Council investment in this space will attract co-investment support from central government 
agencies with service delivery interests in health, education, economic development, 
environment and social development.  
 
My Request 
Christchurch City Council agrees to take the lead on providing seed funding for Regenerate 
Now’s ‘Recovery Farm Package’ -  

 
This Recovery Farm Package is a national strategy led by the Urban Farmers’ 
Alliance to build a network of regional delivery partnerships that provide coordination 
of investment into community food resilience projects. It is a collaboration hosted by 
For the Love of Bees (Auckland)  and delivery is being led by the Urban Farmers’ 2

Alliance. National and regional partners are already joining the programme. 
 
It is focused on fast-tracking urban farms throughout Aotearoa’s towns and cities to 
produce a meaningful proportion of each population centre’s fresh food needs, while 
providing uplifting green space and many other kinds of amenity value, not least 
being vibrant, connected communities.  
 
Funds will be used to develop new processes, local events and education 
opportunities that enable our city’s emerging urban farmers. This includes support for 
peer-to-peer mentoring for urban farmers - as provided by Regenerate Now. 
 
Each farmer learns and builds capacity to teach and mentor others in the region to 
maximise their farming productivity, profitability, and job creation PLUS climate 
change mitigation. In committing to this partnership, CCC will collaborate in the 
creation of a scalable capital programme for building urban farms on city land.  
 

Breakdown of the Recovery Farm Package - total: $2,500,000 over 2 years 
 

Regenerate Now: $250,000 per annum for 2 years - $500,000  
 

Centres of Regenerative Learning - Strategic Activation Funds - an additional $1M 
per annum for 2 years to develop and diversify selected existing community gardens, 
urban farms and underutilised land into Centres of Regenerative Learning - 
$2,000,000 
 

Deliverables 
 
Regenerate Now - Christchurch City Council regional partnership 
 
Mentoring, upskilling and capability building - via:  

a. Free learning: 

2 More about the Urban Farmers’ Alliance here: www.urbanfarmersalliance.org.nz; More about For the 
Love of Bees here: www.fortheloveofbees.co.nz  

3 

http://www.urbanfarmersalliance.org.nz/
http://www.fortheloveofbees.org.nz/


i. A self-assessment against 12 climate change ready values and other 
tools being developed by research led by FarmNextDoor.org 

ii. Tools to assess sites and find solutions 
iii. Access to the Urban Farmers’ Alliance ‘Whatsapp’ peer-to-peer 

mentoring platform - a tuakana-teina system for learning for yourself 
as well as for your region (year 1 trainees become mentors in year 2) 

iv. Open access to Regenerate Now’s instagram channel featuring 
inspirational model farms; 

b. Farmer in the Field 3-on-1 mentoring delivered remotely to the participating 
farm interns once established or a deep dive on a set of topics suggested by 
the farmer for those already operating. Overall output: training for 20 x Farm 
Interns every season (12 months); 

c. Regional facilitation of projects, events and local networks around a core 
‘model farm’/Centre of Regenerative Learning; 

d. Streamlining capture and analysis of data from outcomes and packaging 
these into funding and communications promoting free access to the 
Regenerate Now platform; 

e. Teaching and learning spaces, with access to appropriate resources e.g. 
tools, equipment, materials, digital platforms and paid mentoring; 

f. Administrative, communication, HR and reporting capability building for the 
delivery partners - e.g. Health & Safety systems, staff training, induction 
processes, stakeholder engagement, accountability reporting, professional 
services, financial management.  

 
Centres of Regenerative Learning 

1. Creation of 10 x ‘Centres of Regenerative Learning’ across Christchurch City 
(including Banks Peninsula) - including: 

a. Food production: climate ready regenerative farms in strategic urban 
and peri-urban locations - prioritising locations with established food 
production history and teaching facilities; 

b. Organic recycling (including recycled cardboard, shredded paper, 
commercially compostable plastics) - prioritising collection and 
processing systems for industrial and commercial organic materials 
currently going to landfill; 

 
Indicative Project Plan in Brief 
Stage One: 
Create soil fertility close to where local production is occurring with ‘ready to go’ community 
composting systems for local farms to deploy in Spring / post-lockdown. 
 
Stage Two:  
Grow ‘Centres of Regenerative Learning’ and enable intensive production by securing land 
and resources, identifying the most appropriate systems and people for context, and creating 
a crop plan and startup budget with the farm(s).  
 
Stage Three: 
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Onboard first wave of followers, interns and regional delivery partners for Regenerate Now. 
Deliver mentoring, upskilling and capability development via digital platforms and on-farm 
workshops (post-lockdown).  
 
Stage Four: 
Assess needs regarding marketing and distribution via recognised business models and 
diverse community economies. 
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MORE INFO 
The opportunity 
Christchurch City Council is uniquely placed to lead a movement nationwide to buy-in to a 
community resilience activation strategy built around for local food, economic redeployment 
and wellbeing. This leadership and investment will seed other co-funding into the city (e.g. 
Govt investment in 'shovel ready' projects) and enable the quick activation of our other 
unique opportunities we have for transformative land use in the Ōtākaro Avon River Corridor 
(ŌARC).  
 
Resilient 
Urban farms feed people with nutrient-dense, belly-filling food, using a community-supported 
agriculture (CSA) model. The CSA model has had great success internationally and in NZ, 
even during the COVID-19 crisis as food producers maintain their operations as ‘essential 
businesses’. Localised food production is efficient, resilient and builds community.  
 
Over time, this system will integrate with the localisation of supply to cities from other primary 
industry sectors (arable cropping, meat, poultry, etc) operating across the regions. 
 
Recognised models 
The CSA model, which involves subscription-based customer relationships, is a vital link in 
creating strong relationships between customer and provider at a local community level, and 
is working successfully today at urban farms including O.M.G. (Organic Market Garden) on 
Auckland’s Symonds Street, Earth Stewards Urban Farm in Hamilton, Lux Organics in 
Rotorua and Freeman Farms in Taranaki.  
 
Studies from University of Sheffield (UK) show urban horticultural practices such as those 
taught by key mentors to the Urban Farmers Alliance can produce multiple times the output 
of conventional horticultural operations .  3

 
Local examples 
In the Greater Christchurch area there are at least 4 urban and peri-urban market gardens 
that are operating in this way and still delivering to 100s of households on a weekly basis.  
 
There is strong community support for these types of farms and many more scattered 
around the city and our hinterland shared with the neighbouring Selwyn and Waimakiriri 
districts.  
 
Up until COVID-19, Cultivate Christchurch doubled its sales in the last 12 months. Addington 
Farm was at capacity with customers on waitlists. Spring Collective was supplying numerous 
New World supermarkets as well as delivering boxes to homes and being a regular at 3 
Farmers Markets. Ramharter Organic Farm had successfully transitioned their operation to a 
new farm and returned to sell at Farmers Markets.  
 

3 https://fcrn.org.uk/research-library/hidden-potential-urban-horticulture  
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Crofty’s Crops had just finished its first season with regular sales at a Farmers’ Market and 
to customers who pick up from the farm in Wainoni. Herbs Microgreens was sustaining its 
business to hospitality clients across the city and has just added additional production 
capacity to its micro-farm.  
 
Strategic Priorities 
Our proposal aligns with pre-existing strategies for innovation through transition to 
regenerative food systems from many of the Greater Christchurch Partnership strategies 
(e.g. Mayoral Forum - Food & Fibre Innovation theme; ChristchurchNZ - Food, Fibre & 
Agritech supernode). 
 
Our proposal also aligns with research programmes in University of Canterbury, Lincoln 
University and ARA. This includes projects already funded through the National Science 
Challenge under the theme of urban resilience and wellbeing.  
 
COVID-19 Recovery investment in green infrastructure can create Education, Employment 
and Training (EET) placements that aid recovery and build community resilience (including 
to climate change).  
 
Centres of Regenerative Learning will upskill locals in regenerative horticultural food 
production and local, onsite composting, enabling them to take meaningful action on food 
security, climate change and biodiversity restoration, while earning above the living wage. 
 
Key Principles 
Low Emissions 
EV, walking and bicycle collections of local raw organic materials for composting (including 
deposits for compostable plastics and recycled cardboard), co-located with hyper local 
production and distribution of fruit and vegetables reduces transport emissions. Adaptive 
re-use of existing infrastructure reduces intensive energy and waste from new-build 
construction projects during the early economic transition phase (first 0-24 months of 
recovery). 
 
Possible partnership at Government level: Green Investment Finance Limited 
 
Circular 
Diversion of organic and recycled waste streams from landfill, generating local employment 
and generating scalable models for the region to implement at scale. 
 
Possible partnership at Government level: Ministry for the Environment, Waste Minimisation 
Fund (due to open for applications May 2020)  
 
Regenerative 
Re-establishes the proper functioning of Nitrogen, Carbon and Nutrient cycles in our soil and 
food systems;  
Organic material from industrial agri-food and fibre processors, commercial food and fibre 
operations is returned to soil in a stable form of carbon.  
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Makes more accessible a diversity of nutrient-rich vegetables that are staples in Kiwi 
kitchens.  
Connects to the food sovereignty movement and global efforts to empower marginalised 
populations to ‘rebuild their nations’.  
 
Possible partnership at Government level: Ministry of Primary Industries - Sustainable Food 
& Fibre Futures Fund (open for applications) 
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Organisation:  Urban Farmers' Alliance 

On behalf of:  Urban Farmers' Alliance 
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Submission to Christchurch City Council Draft Annual Plan 2020-2021 
Rod Donald Banks Peninsula Trust 
April 7, 2020 
 

The Rod Donald Banks Peninsula Trust is charitable CCO of Christchurch City Council with a mandate to 
support sustainable management, conservation and recreation in the Banks Peninsula ward for the 
benefit of the present and future inhabitants of the peninsula and its visitors. The Trust was established 
in 2010 and over the 10 years of its existence, has become a well-respected and key community 
organization with a reputation for cost effective and solid achievement. 

In 2019 the Trustees signaled that the initial funds granted to the Trust by the Council could be fully 
utilized by 2021.  The Trust asked the Council to provide future funding certainty based on agreed goals. 
A joint Working Party subsequently established by Council has concluded the Trust is delivering outcomes 
in support of the Council’s Strategic Framework and its Public Open Space, Biodiversity, Visitor Strategies 
and emerging Climate and Ecological strategy. A proposal for future funding has been prepared for the 
2021 LTP. 

This submission to the Annual Plan is drafted after the Covid-19 Alert 4 emergency lockdown came into 
force. We recognize that much has changed since the Council released the draft Annual Plan 2020 and 
that budgets are likely to be very tight in the coming financial years. We are also concerned about the 
impact on the economy of Banks Peninsula due to its reliance on tourism. 

Our comments therefore focus on where we see opportunity for the Rod Donald Banks Peninsula Trust 
(RDBPT) to assist the Council with the recovery for urban and peninsula residents through: 

 attracting Christchurch residents and domestic visitors to the Peninsula for outdoor recreation as 
restrictions on movement are relaxed.  

o assisting Peninsula businesses that rely on the visitor trade, and, 

o providing Christchurch residents with opportunities in their local area to explore and 
exercise for physical and mental health and wellbeing  

 assisting Christchurch NZ with sustainable destination management planning for Banks Peninsula 
during the recovery through capitalizing on its outdoor recreation potential to the domestic 
market and developing sustainable tourism activities for when international visitors return in line 
with emerging government policy 

 retaining a focus on the Climate and Ecological Emergency during the recovery from the more 
immediate Covid-19 emergency through: 

o providing sustainable low footprint recreational and educational opportunities for local 
families and visitors to replace higher emitting activities that involve travelling further 
afield and, 

o working to enhance biodiversity on Banks Peninsula to sequester carbon and improve 
the environment. 

Exciting and relatively low cost projects that the Trust already has underway to support these are: 

 Banks Peninsula Walks website and walking publications detailing all the existing opportunities. 
We are working to expand and improve these to provide more resources to Christchurch people 
once restrictions ease; 

 Te Ara Pātaka tramping network provides a world class walk and we are working to develop it to 
link Christchurch to Akaroa, thus bringing to life Harry Ell’s prescient vision. In time we plan to 
combine this with extensions to the Little River Rail Trail to provide mountain biking connectivity; 
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 collaborative work in the Native Forest/Climate Change space to encourage natural regeneration 
on private and public land, increase carbon sequestration and support landowners with 
increased  income from natural native afforestation through carbon credits; and, 

 support for and collaborative work toward Pest Free Banks Peninsula. 

We see that developing more low cost but high profile outdoor recreational activities on Banks Peninsula 
in tandem with biodiversity enhancement work could be used to generate employment for occupations 
displaced by the Covid-19 restrictions. 

Specific Requests for the Annual Plan 

1. We support the existing operational and capital budgets and projects in the Annual Plan for the 
Parks, Heritage and Coastal Environment work on Banks Peninsula.   

 Keeping the parks, tracks and marine structures operating and in good condition will be 
important to the Covid-19 recovery effort and for the Climate and Ecological Emergency.  

 We request that Council continues its work to protect what remains of biodiversity in its 
territory by: funding fencing of native bush patches on its own properties that are leased to 
farmers; ensuring ecologists are part of decision making teams; ensuring its own rules on native 
vegetation removal are enforced through increased compliance monitoring. RDBPT is concerned 
about increased habitat destruction through aerial spraying and conversion of land with high 
biodiversity values to more intensive agriculture (such as at, but not confined to, Kaitorete Spit). 

 Pest control – The Trust wants to ensure funding and collaboration to work with other agencies 
such as ECan, DOC and community groups on weed and animal pest work is adequately 
resourced in the annual plan. Continuing support for Pest Free Banks Peninsula that is focusing 
on animal pests is essential. In addition we emphasize that funding for weed pests is money well 
invested. Weeds if removed at an early stage of invasion are far cheaper to control long term. 
Currently weeds are on a trajectory to take out hectares of native habitat on the Banks 
Peninsula.  Particularly concerning are growing patches of sycamore, pine, bone seed and banana 
passionfruit while native species on rocky outcrops are being displaced by pig's ear and other 
dry-loving exotic perennials. 

2. The Trust purchase of the land of outstanding landscape and amenity value in the Lyttelton basin 
earlier signaled to Council is proceeding.  The purchase secures public access via the Te Ara Pātaka 
track network to a treasured cultural and geological landscape and would create a new conservation 
area supporting biodiversity and carbon sequestration. We request City Council support for this 
project.  

 We request Council consider some form of financial contribution but appreciate that funds 
are very stretched due to Covid-19. 

 A contribution of any size would assist the Trust to bring in other funding partners (such as 
Nature Heritage Fund) and lower the amount of its own funds the Trust needs to expend.  

 Other support Council may consider providing is ecological reports, and working with us as 
part of a team to determine the best form of long term ownership and management of the 
future conservation park being created.  

3. We wish to develop an MOU with Council giving us the mandate to research and negotiate access 
with private landowners to develop the Head to Head walkway and the Little River Rail Trail. Both of 
these opportunities would provide inexpensive outdoor recreational opportunities for Christchurch 
locals, thus supporting the Council’s Community Outcome of Safe and Healthy Communities – with 
an increasing proportion of people participating in active recreation.  

4. We wish to work with Council to develop policy around the use of unformed legal roads for walking 
and cycling access enabling progress to be made at a minimal cost. 

 

We wish to be heard in support of our submission. 



Organisation:  Rod Donald Banks Peninsula

Trust 

On behalf of:   
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Summit Road Society submission on Christchurch City Council Draft Annual Plan  

The Summit Road Society was formed in 1948 to further the vision of Harry Ell for the preservation 

of the Port Hills and the provision of public access. The Society’s mission statement is “Working to 

enhance, preserve and protect the natural environment, beauty and open character of the Port Hills 

of Banks Peninsula for people to enjoy”. 

We own four reserves on the Port Hills and also lead the successful community project ‘Predator 

Free Port Hills’. We are very grateful for the Council’s ongoing support to the Society, including an 

annual environmental grant and in-kind ranger support.  

We welcome the opportunity to comment on the Community Board’s draft plan. We appreciate that 

in light of Covid-19, the annual plan will be very different from the draft plan released in February 

and that there will be pressure on funding from both the rating base and reduced revenue. 

We want to reiterate our support for the City Council’s focus on healthy environment. A key 

community outcome is Unique landscapes and indigenous biodiversity are valued and stewardship 

exercised. The Peninsula and Port Hills have a number of rare and endemic species and it is vital that 

these are valued and protected.  This outcome will be more important than ever as we recover from 

Covid-19. Being outside in nature and participating in efforts to restore it is recognised as beneficial 

to both the individual and the community. Zealandia’s Centre for People and Nature in Wellington 

recently conducted a survey of 1200 Wellington city residents. They found that levels of depression, 

anxiety and stress are lower in people who spent more time in natural spaces. 

The Port Hills fires highlighted how people see the Port Hills as a taonga: they value the opportunity 

to spend time outside, and they support efforts to foster native fauna and flora through planting 

days, trapping and other local initiatives.  We also saw the importance of the hills in the recovery 

from the earthquakes, spending time outdoors on the hills provides peace and solace in an uncertain 

world. 

We applaud the Council’s commitment in time, funding and resources to Pest Free Banks Peninsula 

and support the Pest Free Banks Peninsula’s application for additional funding as a Covid-19 

response. Ramping up efforts to eradicate pests and predators from the Peninsula will provide jobs, 

improve biodiversity, improve community connection and cohesion, and support carbon 

sequestration.  

The Society launched Predator Free Port Hills in November 2016 and we have now distributed 

thousands of traps to households across the Port Hills and Lyttelton Harbour. In addition to the 

biodiversity benefits, we are seeing the benefits for communities. Our programme relies on local 

connections, neighbours talking to neighbours. The public are excited and enthused about the 

notion of taking personal action to bring back our native birds, lizards and invertebrates. 

In the Zealandia study mentioned above, the researchers found even greater benefits amongst 

people who take part in predator trapping. This group had lower levels of depression and stress, and 

greater feelings of social cohesion.  

These dual outcomes – of fostering biodiversity and building community connection and cohesion – 

will be critical as we recover from Covid-19.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Although many initiatives may need to be 

re-prioritised in the coming months, we 

urge the Council to keep a strong focus on 

regional and urban parks and on creating 

and maintaining opportunities for people 

to spend time in nature and to participate 

in efforts to restore biodiversity.   

Council expenditure in these areas 

supports jobs, physical and mental health, 

community cohesion and connection, the 

enhancement of the natural environment, 

and local action in response to the crises 

of climate change and biodiversity loss. 

The Society will continue our efforts to 

maintain and enhance our reserves: 

Ohinetahi Reserve above Governors Bay, 

Omahu Bush and Gibraltar Rock above Tai 

Tapu and the Linda Woods Reserve above 

Heathcote Valley.   

Linda Woods Reserve is 233ha in size and 

complements the Council’s Reserves on 

the Eastern Port Hills. There is a 

considerable amount of work needed to 

improve the features of this reserve. The 

Summit Road Society is of very limited 

financial resources and seeks the 

Council’s financial support. This will 

enable us to fast track the development 

of new tracks within the Reserve which 

will take pressure off nearby popular 

tracks such as Rapaki Track and the Bridle 

Path.   

 

 

 
Ohinetahi Reserve 

Omahu Bush 

 
Linda Woods Reserve 

 

If hearings are held, we would like the opportunity to speak to our submission and 

appreciate this may take place remotely in these difficult times.  

 



Organisation:  Summit Road

Society 

On behalf of:  Summit Road

Society 
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Draft Annual Plan 2020-2021 
CONTACT DETAILS:  Amy McLellan-Minty & Anna Halliday 

Hospitality New Zealand Canterbury Branch 
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Email:  

 

   

  

  



 

 

Hospitality New Zealand (Hospitality NZ) is a member-led, not-for profit organisation representing 
approximately 3,000 businesses, ranging across luxury lodges, motels, hotels, holiday parks, 
backpackers, country hotels, cafés, restaurants, bars, nightclubs, and off-licences.  

We represent the breadth and depth of the industry. Membership of Hospitality New Zealand is 
voluntary, is primarily funded by member subscriptions and comprises predominantly small 
businesses. Through our advocacy and close working relationship with our members we speak for 
and represent the interests of the hospitality industry as a whole.  

 
Regional Managers are supported by a national service team in Wellington and led by Chief 
Executive, Julie White. Hospitality NZ has a 118-year history of advocating on behalf of the 
hospitality and tourism sectors.  Hospitality NZ’s Canterbury Branch President is Peter Morrison, 
and our Accommodation Sector Chair is Bob Pringle.  One of our Christchurch based Regional 
Managers is Anna Halliday.  Our National Business Development Manager, Amy McLellan-Minty is 
also based in Christchurch. The Canterbury Branch of Hospitality New Zealand comprises 395 
members. 
 
The Canterbury Branch of Hospitality NZ appreciates the opportunity to submit.   
If the opportunity presents itself throughout either inside or outside this process, we would 
welcome speaking with Council on these matters. Additionally, we request written confirmation 
that our submission has been received.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Pre - COVID19 Environment: Christchurch Territorial Local Authority (TLA) 
 
Hospitality businesses in Christchurch were already struggling to survive with increased 
compliance costs, and ongoing delays in the anchor projects failing to draw tourists to the city in 
sufficient numbers. Food and beverage businesses typically operate on a 10-15% margin and much 
of this has been eroded by the recent second round of compulsory minimum wage increases which 
constitutes a 14% impact on already minimal margins. 
Commercial rates alone can account for $20,000 per year overhead for a small 250m2 café. 
 
Visitors are essential to fuel spending in the services economy and Christchurch is struggling to 
attract the volume required to sustain a growing hospitality sector. 
 
Monthly Regional Tourism Estimates provide statistics which illustrate a dismal year on year 
growth rate of 2% for Canterbury year end to January 2020. Comparatively, Wellington has a year 
to year growth rate of 7% and month to month growth rate of 5%.1 
Region Spend YE Jan 

2020 
Year to year 
growth 

Jan 2020 spend Month to month 
growth 

Canterbury $4,073 m 2% $449 m 7% 
Wellington $2,834 m 7% $255 m 5% 
Auckland $8,919 m 6% $857m 6% 

 
Tourism expenditure by type of product shows that for the month of January 20202:  
• This expenditure contributed:  
- $53 million to accommodation services  
- $78 million to food and beverage serving services 
- $36 million to retail sales, alcohol, food and beverages.  
 
 
 
 
 
 
 
 
 

 
1 https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-

releases/monthly-regional-tourism-estimates/latest-update/ 
2 https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-
releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-
product-category/ 

https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/


 

 

Tourism spend in Canterbury by product January 2020 

3 
Tourism spending (both domestic and international) is the key to a thriving and vibrant city. 
International visitors bring increased spending, stimulate the greater regional economy as well as 
the city economy and generate increased jobs, ensuring young people have flexible and engaging 
working environments. 
For January 2020, the monthly tourism spend on all hospitality sector goods & services (including 
food and beverage services; retail sales of alcohol food & beverages; and accommodation services) 
contributed $167m to the economic health of the Canterbury region. 
 

 
3 https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-
releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-
region-and-product-category/ 

https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/
https://www.mbie.govt.nz/immigration-and-tourism/tourism-research-and-data/tourism-data-releases/monthly-regional-tourism-estimates/latest-update/monthly-tourism-spend-grouped-by-region-and-product-category/


 

 

 
Commercial accommodation guest nights had been steadily climbing to the 2019 figure of 
3,154,2904 since 2012 however, Christchurch was not yet back to pre-quake numbers of 3,358,743. 
A lack of major events drawing visitors to the city means they had no real reason to visit and the 
residential population of Christchurch and Canterbury certainly cannot sustain the retail and 
hospitality sectors as a whole. 
 

“Total visitor spending increased by 4.2% in the fourth quarter compared with the fourth 
quarter of 2018, driven by growth of 10.2% in international spending and 0.1% by domestic 
visitor spending. The domestic visitor market spent $480 million during this quarter in the 
Christchurch economy, representing 56.9% of all visitor spending. The growth in 
international visitor spending is supported by an increase in returning and first time 
students with annual growth of 6% between 2019 and 2018. Airbnb guest nights continue 
to increase with 13.6% growth in the fourth quarter of 2019 compared to the same period 
in 2018."5 

 
Additionally, traditional commercial accommodation operators have recently been suffering from 
the added complexity of competing with exponential growth in the Short-Term Visitor 
Accommodation (STVA) sector. Online platforms like Air BnB continue to erode the financial 
viability of traditional commercial accommodation businesses with discounted rates, made 
possible only by the absence of regulation and safety compliances costs. The January 2020 figure 
of 130,000 guest nights is 41% higher than the Jan 2018 figure of 90,000 guest nights. 
 

 
4 https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-
figures/tourism-and-visitors/accommodation/#GuestNights 
5 https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf 

https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-figures/tourism-and-visitors/accommodation/#GuestNights
https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-figures/tourism-and-visitors/accommodation/#GuestNights
https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf


 

 

6 
 
The Canterbury economy is heavily reliant on Agriculture (including support services and 
technologies) and manufacturing for contribution to GDP, but the hospitality sector can add huge 
value to GDP without infrastructure change or capital expenditure – the cafes, restaurants and 
accommodation establishments are already here, but being under-utilised and failing to thrive.  
 

7 
 
 
Tourism spending by international visitor in 2018 was $1,128m8 which only just exceeds the 
highest spending pre-earthquakes in 2009 of $1,025m – it has taken nearly ten years to recover 
the valuable tourism dollar to the economy. This does not account for the sharp decline in Chinese 
visitors just after the March 2019 shootings which of course had a negative flow on effect for the 
rest of the year. 
 

 
6 https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf 
7 https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf 
8 https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-
figures/tourism-and-visitors/arrivals/#Reason 

https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf
https://www.christchurchnz.com/media/lohh12vw/quarterly_december-2019.pdf
https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-figures/tourism-and-visitors/arrivals/#Reason
https://ccc.govt.nz/culture-and-community/christchurch/statistics-and-facts/facts-stats-and-figures/tourism-and-visitors/arrivals/#Reason


 

 

Christchurch was poised on the edge of recovery with an amazing quiver of experiences and 
hospitality to offer the tourism market as a whole. With the Multi Use Sports Arena finally breaking 
ground, TRENZ 2020 committed to showcasing tourism operators to a worldwide audience in May, 
and the Convention Centre Te Pae on track to open this year, hospitality business operators were 
finally seeing the light at the end of a decade of darkness. COVID-19 has just snuffed out the light. 
 
The impacts of COVID-19 and the effects on the health system, economy and well-being of people 
is not to be underestimated.  This pandemic is in the process of unilaterally and unequivocally 
wreaking havoc on an already exhausted industry. 
 
Current COVID19 Environment Christchurch TLA  
 
We thank you for the information provided in the Draft Annual Plan 20- 21, however given the 
current climate, we strongly urge the Christchurch City Council to consider no increases for the 
next twelve months at a minimum.  
 
The Hospitality industry has been significantly affected during alert levels 2, 3, and 4, resulting in 
reduced operations and then full closure of premises, putting these businesses at peril 

Central Government has taken substantial measures to help limit the damage inflicted to business 
and to ensure New Zealanders will have jobs moving forward. Most of the initiatives from Central 
Government have been focused on the employment relationship.  

Further support is required for Hospitality businesses (especially small and medium businesses) 
who are adversely affected by Covid-19, who cannot operate during levels 3 and 4, and who can 
only operate at severely reduced capacity during level 2.  

The Hospitality industry is for most councils, the heart of the community, offering our 
communities social and economic wellbeing, employing hundreds of thousands of New 
Zealand’s.  

We acknowledge that draft annual plans have been developed well before COVID-19, however 
as these are unprecedented times, unprecedented action is required. We propose the following:  

1. No Rate Increases  
We acknowledge CCC as part of their COVID19 relief package announced a 6-month    rate 
deferral for businesses that have suffered a 30% drop in income as a result of COVID19  

 
 

In the current climate, HNZ strongly urges you to consider no increases for the next twelve 
months at a minimum.  

 



 

 

2. Temporary Rates Remissions  
Councils should consider rate remissions or rebate options for business adversely 
affected by COVID-19, including delaying rate instalments and waiving late payment 
fees – these should be timebound, we suggest up to six-months.  

3. Alcohol Licencing  
Businesses with Alcohol Licences have been significantly affected by the COVID-
19 restrictions and HNZ requests the following actions from Local Government.  

a) Decrease in licencing fees: Licenced premises are currently unable to operate under Alert 
Level 3 and 4, and will face significant restrictions even at lower levels, however their 
standard associated fees still apply. We request that the Christchurch City Council provide 
financial relief in the form of a reduction in this year’s licencing fees relative to the 
effective shutdown period.  

b) No Increases to Licencing fees: Currently, licenced businesses are carefully managing 
their heavily decreased funds to ensure that they are able to keep their staff employed. 
For this reason, we request that the Christchurch City Council consider no increases to 
licencing fees, and to hold off on pursuing these for the foreseeable future.  

c) Licencing Extensions: Licenced businesses will be hindered in their ability to complete 
their licence renewals due to the restrictions currently in place. Once the restrictions are 
lifted and business may reopen, operators may still be left unable to trade due to now 
lapsed licences. We request that Council’s issue an automatic renewal or extension to 
those licences due for renewal during this crisis to ensure they may operate once the 
restrictions are lifted.  

 
d) Temporary Off Licences: With On-Licence holders unable to operate under the 
restrictions, we have seen other countries in similar situations issue temporary off licences 
to current on-licence holders to allow for the online sale and contactless delivery of 
alcohol. Under the New Zealand determinations for essential businesses, this is permitted 
under the following conditions:  

* You must hold an off-licence. You must comply with requirements of your 
license.  

* The agreed quantity for spirits purchased must be no more than the customs/duty 
free allowance which is 3 bottles (or other containers) of spirits or liqueur (each 
bottle or container can hold a maximum of 1.125 litres) per order.  

Many operators are able to quickly pivot their business during this time to meet these 
requirements, with the only restriction being the issue of the off-licence itself. We 
request that Council’s allow current on-licence holders to apply for temporary off 



 

 

licences (for remote contactless sale) for the duration of the COVID-19 crisis, preferably 
without the associated off-licence fees and reduced processing times.  

We note Dunedin City Council (DCC) is offering an immediate solution with a positive 
approach to assist our members with the options to offer a delivery service to enable to 
them to empty their beer lines and remove any stock from fridges. DCC have decided to 
assist licensed premises that do not have an off licence but do have stock that will not 
last the lockdown, that off-site special licences can be issued to allow delivery.  The 
intent is not for premises to start selling products they don’t usually sell, but use this as a 
mechanism to move existing stock.   

. 

In addition, we encourage and support the establishment of a Local and Central Government 
COVID19 response team. Working alongside industries to address key topics that councils are 
challenged with from, finance and recovery, community wellbeing, governance and coordination – 
all forming and shaping decision-making of councils over the coming weeks and months.  

 
 We anticipate that discretionary spending by locals will be less for at least 6-12 months, domestic 
travel is also expected to be severely reduced until Air New Zealand builds up its schedule.  As a 
trade organisation we have received unprecedented calls from concerned members wanting to 
discuss potential staff redundancies and there is no doubt unemployment will rise above double 
digits and the international border restrictions will be in place for at least 12month to 2 years.  

 

“It is important in the new environment that the Annual Plan only deals with essential infrastructure 
projects that will benefit the entire city, including the development of the Multi-Use Arena which is 
vital to our City’s long-term prosperity” 9 

We are happy to further participate in consultation on these issues and look forward to continuing 
to work with Council on these important issues for our members.  

 

 

 
9 https://www.facebook.com/lynchinnz/videos/684870132272819/ 

https://www.facebook.com/lynchinnz/videos/684870132272819/
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Submitter Details

 

Submission Date: 09/04/2020

First Name:  Bob Last Name:  Pringle

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. No Rate Increases

We acknowledge CCC as part of their COVID19 relief package announced a 6-month rate deferral for

businesses that have suffered a 30% drop in income as a result of COVID19

In the current climate, HNZ strongly urges you to consider no increases for the next twelve months

at a minimum. One rate demand for two instalments will not be  help our Business under your

council rate holiday. For us this is a bill of $22,000 being $11,000 a quarter for 23 unit motel.

Especially as we may have no income between now and then. This just defers the Problem and

makes it worse. Small business employees 80% of the New Zealand workforce.

2. Temporary Rates Remissions

Councils should considers serious rate remissions or rebate options for business adversely

affected by COVID-19, including delaying rate instalments and waiving late payment fees – these

should be timebound, we suggest up to six-months.

3.“It is important in the new environment that the Annual Plan only deals with essential

infrastructure projects that will benefit the entire city, including the development of the

Multi-Use Arena which is vital to our City’s long-term prosperity”. It is importance for the

recovery of Christchurch that this Multi-Use Arena must be continued in the Annual Plan.

4. Home Share council initiative, that enforce and Uphold the existing  Building code and Christchurch City

Council bylaws. We are able to give you a list from the public arena of Hundreds of places  identified  properties

that are in breach of your Bylaws. 

5. I am happy to further participate in consultation on these issues and look forward to continuing

to work with Council on these important issues for our  accommodation sector members

6. I support the submission from Hospitality NZ Christchurch Branch  (see attached)

Attached Documents
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Christchurch City Council – Draft Annual Plan 2020/21
Submission of Jan Cook

As the COVID-19 pandemic creates unprecedented change and uncertainty for communities and 
the world, it is clear that the Council will need to radically rethink its proposed Annual Plan and 
review its Long Term Plan.
As the Council plans recovery from this crisis I ask it to focus on our declared Climate and 
Ecological Emergency. Now is the time to learn from the reductions in emissions and air pollution 
during the crisis and to invest in projects to reduce our emissions and other waste, and that 
improve our resilience to the effects of climate change. In particular, I would like to see investment 
in facilities to process recycling here in NZ.
Such investment will provide economic stimulus and employment while also increasing our ability 
to withstand future crises. 
While dealing with the immediate crisis of COVID-19 we mustn’t lose sight of our environmental 
crises. Air pollution is estimated to kill 7 million people per year, water pollution many millions 
more, extreme weather events - storms, fire, droughts are dramatically increasing. Think Global, 
act Local.

Clearly the Council’s revenue is going to be greatly reduced. However the Council’s role in 
providing recreational and cultural facilities and activities will be more important than ever for 
community recovery. Cuts to libraries, galleries, museums would not be helpful. The charges for 
pools and sports facilities are already prohibitive for many families and now we expect a serious 
increase in unemployment. I ask the Council to find a way to make these more accessible to all.

I ask that the Council reviews all its major infrastructure and facilities spending in the Akaroa 
Harbour area, particularly those related to international tourism. This will include -

1. Akaroa and Duvauchelle Wastewater Treatment Plant renewals. These expensive projects must
be put on hold. Investigations into land disposal have been going on for many years now and 
appear to be no closer to finding solutions that are environmentally sustainable, climate-proof, 
socially acceptable and affordable. Both communities have serious problems with summer water 
supply and it is time to rethink the issues of water supply and wastewater disposal. The Akaroa 
and Duvauchelle communities needs to own this and find innovative and cooperative ways to 
reduce water consumption and wastewater volumes.
The current treatment plants regularly fail to meet discharge consent conditions and I ask that 
these are upgraded and improved in any way practicable, so that they can continue to operate 
more safely in the interim. 

2. Akaroa Main Wharf – continued funding for necessary maintenance for public safety and 
protection of heritage values, but put “improvements” on hold.

3. Public Toilets. Some upgrades are necessary for local community use, eg. at the Akaroa
recreation ground. Increasing capacity for cruise ships, freedom camping, etc. must now be 
reconsidered. 

4. Destination Planning / Tourism Marketing. It is now clear that NZ’s borders will be closed to 
foreign visitors for some time and that, in any case, there will be a serious and protracted decline in
international tourism.
NZ will need to focus on internal tourism for quite some time, but keeping in mind that many people
will have severely reduced incomes. All areas will be vying for this market and I believe that 
spending to promote our area above others is selfish at this time. As a country, we ought to leave it
for people to decide for themselves where they would like to travel. Akaroa has always attracted 
visitors who come to enjoy its peace and quiet and scenic beauty and to ‘get away from it all’ and I 
believe this will continue to be the case.
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Submission Date: 09/04/2020
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Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

please see supporting document.
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Organisation:  Motel Alerts Christchurch 

On behalf of:   

 

Draft Annual Plan 2020-21 

Submitter Details

 

Submission Date: 09/04/2020

First Name:  Bob Last Name:  Pringle

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

1. No Rate Increases

We acknowledge CCC as part of their COVID19 relief package announced a 6-month rate deferral for

businesses that have suffered a 30% drop in income as a result of COVID19

In the current climate, HNZ strongly urges you to consider no increases for the next twelve months

at a minimum. One rate demand for two instalments will not be  help our Business under your

council rate holiday. For us this is a bill of $22,000 being $11,000 a quarter for 23 unit motel.

Especially as we may have no income between now and then. This just defers the Problem and

makes it worse. Small business employees 80% of the New Zealand workforce.

2. Temporary Rates Remissions

Councils should considers serious rate remissions or rebate options for business adversely

affected by COVID-19, including delaying rate instalments and waiving late payment fees – these

should be timebound, we suggest up to six-months.

3.“It is important in the new environment that the Annual Plan only deals with essential

infrastructure projects that will benefit the entire city, including the development of the

Multi-Use Arena which is vital to our City’s long-term prosperity”. It is importance for the

recovery of Christchurch that this Multi-Use Arena must be continued in the Annual Plan.

4. Home Share council initiative, that enforce and Uphold the existing  Building code and Christchurch City

Council bylaws. We are able to give you a list from the public arena of Hundreds of places  identified  properties

that are in breach of your Bylaws. 

5. I am happy to further participate in consultation on these issues and look forward to continuing

to work with Council on these important issues for our  accommodation sector members

6. We support the submission from Hospitality NZ Christchurch Branch  (see attached)

Attached Documents
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Organisation:  Fyffe On Riccarton Motor

Lodge 

On behalf of:   
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Submitter Details

 

Submission Date: 09/04/2020

First Name:  Maureen Last Name:  Carr

 

 

Feedback

 

Any other comments:

Please be as specific as possible to help us understand your views. You can upload supporting documents

below.

'I support the Hospitality New Zealand Canterbury Branch Submission'
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CAYAD submission on the 2020-21 Christchurch City Draft Annual Plan 
 
Community Action on Youth and Drugs (CAYAD) is funded by the Ministry of Health to reduce the 
harm young people experience from alcohol and other drugs.  The programme is guided by the 
National Drug Policy 2015-2020 and operates in 21 locations throughout Aotearoa New Zealand. 
 
One of our key whakatauki is, “Connection is the Opposite of Addiction”, by connection we mean 
positive relationships with other people, the world around us, and ourselves. So, we care very 
much in our mahi about “enabling active and connected communities” and “building social capital.” 
 
When people do not have positive connections, they fill that void with other things, such as 
addictions, and empty and unhealthy activities. We all do it to one extent or another. Some 
addictions are more harmful than others, such as alcohol and other drugs. The Council has a role 
to play in reducing harm and building connections across the board, and as such we have a 
number of suggestions and comments. 
 

1. We note the Mayor’s recent statement in the media about moving towards a zero rates 
increase for this Annual Plan (AP). While this goal is laudable as far as it goes, we fear that 
the communities we work in may bear the brunt of the reduction in service levels and capital 
projects that must inevitably accompany such a move. 

2. If there are to be reductions in spending, we ask that wealthier households contribute more 
by proportion.  

3. We ask that the kinds of services most used by low income whanau and rangathi - e.g. 
pools and libraries - are ring-fenced from cuts. 

 
4. We hope that the Council will not jump to a hasty decision, when the scale and pace of 

central government’s response is not yet known.  
5. We note that wholesale interest rates are at a record low level. 
6. We note that the Reserve Bank of New Zealand has announced it will be purchasing local 

government bonds, which should further reduce borrowing costs to Council. 
7. We note the strong signals coming from central government that they will be looking to fund 

large capital projects, which is likely to include more income to the Council from NZTA 
 

8. We suggest there are a number of areas where the capital programme could be 
re-prioritised: 

a. Push out the Canterbury Museum redevelopment for another year or so. 
b. Delay the restoration of the Old Municipal Chambers 
c. Delay the Canterbury Multiuse Arena by a year or so. 

9. We suggest that operational savings in reducing service levels to parks, where a lot of 
Cantabrians are currently keeping themselves fit and sane, are avoided with an eye to 
general wellbeing. 
 

There is one particular area in which the Council has a vital role to play, and that is in monitoring 
and enforcing the Sale and Supply of Alcohol Act (2012).  
 



1 
10.We urge the Council to proceed apace with the development of a new, evidence-based 

Local Alcohol Policy (LAP), and to stay the course in the face of inevitable lobbying and 
legal intimidation tactics.  

11.The Christchurch Alcohol Action Plan (CAAP) is an excellent document, and we urge the 
Council to develop a concrete work plan for the whole institution as to how it will proceed 
with implementing further change. 

12.We urge the Council to consider increasing the resourcing of the alcohol licensing 
inspectorate, to aid in ensuring robust enforcement and monitoring of licensees.  

13.We again urge the Council to investigate levying a targeted rate on off-licenses in order to 
recoup the costs of the negative externalities produced by the “excessive and inappropriate 
consumption of alcohol” 

14.We, finally, urge the Council to lobby central government for a full review of the Sale and 
Supply of Alcohol Act, as the Minister of Justice has indicated there will be post-election. 

a. That should be with particular reference to the need to make the Local Alcohol Policy 
process less of a legal minefield for territory/local authorities. We consider that the 
single most significant change that could be made to improve the Act (and there are 
legion) would be to remove appeals to the Alcohol Regulatory and Licensing 
Authority for LAPs. 

 
 
Community Action on Youth And Drugs - Ōtautahi. 
Contact: Paul McMahon |   
 
 
 
 
 
 
 



-----Original Message-----
From: Kei Cheung <
Sent: Friday, 10 April 2020 8:59 PM
To: McRae, Katy < >
Subject: Draft Annual Plan 2020-2021

China virus  so severe this year that almost everyone is affected. Everyone is Very hard times Local
taxes should be lowered To help people through this year's difficulties！
Thank you
Kathy cheung
10/04/2020



 
Tamariki School Board of Trustees submission on the Christchurch City Council Draft 2020-21 

Annual Plan 
 
Tamariki is a state-integrated special character school in Woolston. We have a small (60) but diverse group 
of students and whānau. 
 

1. We strongly support the construction of Te Pou ToeToe Linwood Pool, and the redevelopment of 
the adjacent Linwood Park. In light of the impact that Covid-19 will have on our most vulnerable 
communities here in the East, please consider fast tracking this project, and consider a goal of 
carbon neutrality and minimised operating costs in the operating plan for the pool, for example by 
including on-site solar PV in the plans for the construction and operation of the facility. 

2. We urge the completion of the Major Cycleways Network. The Covid-19 crisis has shown we can 
adapt and even thrive in a less car-centric world. 

3. We wholeheartedly support investment in community facilities in general, in particular projects that 
support the arts, green spaces, community engagement, environmental progress, and food 
resilience. 

4. We wholeheartedly support investment in new community-driven projects that emerge out of the 
Covid-19 crisis, in particular projects that support the arts, green spaces, community engagement, 
environmental progress, and food resilience. These should be the last areas to face reductions in 
service levels. 

5. As a Democratic School, we value due deliberation and inclusion in governance processes. We 
urge the Council to avoid any reductions in support of the Community Governance teams and 
consultation processes. 

6. We propose a re-assessment of the way community groups are funded by Council. We suggest a 
move to more high-trust grants and moving away from what is essentially competitive tendering. 
 

Financial matters 
 

7. We accept the proposed rate increases, 2.74% for an average household, an extra $1.47 per week. 
However, we suggest a more progressive method of levying rating be adopted by abolishing the 
Uniform Annual General Charge, reducing the burden on those least able to pay. 

8. We note with concern the Mayor’s recent statement in the media about moving towards a zero rates 
increase for this Annual Plan. While this goal is laudable as far as it goes, we fear that the 
communities we work in could bear the brunt of the reduction in service levels and capital projects 
that must inevitably accompany such a move. 

9. If there are to be cuts, we ask that wealthier households contribute more by proportion,  
10. We ask that the kinds of services most used by low income whanau and rangathi - e.g. pools and 

libraries - are ring-fenced from cuts. 
11. We hope that the Council will not jump to a hasty decision, when the scale and pace of central 

government’s and the Reserve Bank’s response is not yet known.  
12. We suggest there are a number of areas where the capital programme could be re-prioritised: 

a. Push out the Canterbury Museum redevelopment for another year or so. 
b. Delay the restoration of the Old Municipal Chambers 
c. Delay the Canterbury Multiuse Arena by a year or so. 

13. We suggest that operational savings in reducing service levels to parks, where a lot of Cantabrians 
are currently keeping themselves fit and sane, are avoided with an eye to general wellbeing. 
 
Tamariki School Board of Trustees 



 

 
 

PO Box 26115 CHCH 
Chairperson Catherine O’Neil 

 
Submission submitted by Hayley Guglietta -

 
 

Canterbury Community Gardens Association Annual 
Plan Submission 2020\21 

 
We wish to be heard 

 

Canterbury Community Gardens Association (CCGA) 
OUR VISION 
“Strengthen and nurture existing community gardens, and support new initiatives, in 
order to build strong communities and encourage these by respecting and fostering 
human and environmental diversity.” 

The CCGA was established as a networking organisation to support community 
gardens, promote the growth of new and existing initiatives and build capacity amongst 
the network to ensure that our communities are educated and resilient in their food 
needs. Our partnership with the Christchurch city council is important and we thank you 
for supporting the 30 plus gardens that now exist in Canterbury.  This partnership is vital 
as the need for local food sources continues to grow. 
 
Growth in Community Gardening 
 
The growth of community gardens around the world has become a source of much 
academic debate regarding their role in community empowerment in the contemporary 
city.  Community gardens provide a space for important forms of work that address 
social needs and advance community development, they bring together individuals and 
communities in new collective forms of working, provide valuable educational resources, 



and are a place for people to build confidence and develop employment related skills. 
Community gardens are on the fridge of those wanting to create a more sustainable and 
ethical form of living while offering alternative ways of being.  The Christchurch City 
Council Community Gardens Policy outlines the benefits of community gardens in detail 
and supports this view. 
 
Community gardens are already delivering huge benefits on limited resources to all of 
our communities.  Local and Global trends will only see the need for our services to 
increase.  COVID-19, like the earthquakes, has affirmed the need for our communities 
to be able to provide many of their essential needs locally. Food is certainly one of 
these priorities. At this present moment, we need Council to acknowledge publicly the 
role that community gardens play, and support efforts to make their work possible 
during this pandemic and future crises. At present, community gardens are regarded as 
being similar to parks. However, they are more like farms and the restrictions on access 
to community gardens are hurting our community. We need to see Council leadership 
on this issue.  
 
With the stated climate change emergency and now with the Covid 19 pandemic our 
network of community gardens will become more valuable than ever.  It will be one of 
the first places people will most likely connect with to see how they can make changes 
in their local community and that place could well be their community garden, we need 
to be prepared for this increase in demand.   The simplest ways in which an individual 
can do their bit for climate change is to be more sustainable, grow their own food, buy 
local, reduce waste and learn to make and mend, most community gardens offer some 
or all of these services. 
 
Higher density housing with little or no green space, social isolation, mental health 
issues and the ever increasing Drug and Alcohol problems are all on the rise, it is well 
documented that community gardens can play a significant role in enhancing the 
physical, emotional and spiritual well-being necessary to build healthy and social 
sustainable communities, so more than ever we will see the importance and growth of 
community gardens to help combat these issues. 
 

The Annual Plan 
The CCGA endorses the submission made by the Food Resilience Network in affirming 
that community gardens, and other community food growing spaces (eg school 
gardens, food forests, community orchards, etc) are part of our essential food 
infrastructure. Apart from the many social functions they perform, they are also places 
where nutritious food is provided for the community.  
 
 
 In general, we support the 2020/21 Annual Plan and the new Strategic Framework 



upon which it is based.  

We wholeheartedly support all of your Strategic Priorities with particular emphasis 
on ‘enabling active and connected communities to own their future’, and 
‘accelerating the momentum the city needs’.  
 

We support all of the Community 
Outcomes:  

• Healthy environment: especially valuing healthy water bodies and unique 
landscapes and indigenous biodiversity where stewardship is exercised.  
• Resilient communities: especially active participation in civic life and valuing the 
voices of all cultures and ages (including children).  
• Liveable City: especially a well-connected and accessible city promoting active 
and public transport.  
• Prosperous Economy: especially an inclusive, equitable economy with 
broad-based prosperity for all.  

 
 

CCGA Resilience fund application 
Last year the CCGA applied to strengthening communities to employ a  network 
manager to build capacity within our garden network, at the time two sitting councilors 
suggested that diverting the application to the Community Resilience Partnership fund 
and making it a 2 year pilot scheme, the pilot was to employ a contractor who’s role will 
be to support our existing gardens to assist them to build capacity would enable us to 
make it a full time role. The role would include sourcing resources and funding, arrange 
training and education and connectedness to each other.  The role will also put further 
energy into the promotion of all the community gardens and community gardening, 
advocate for the benefits of community gardening and develop new gardens where a 
need or desire is identified. We hope that by the end of this pilot we can show that the 
CCGA has had a significant role in increasing the outputs of our community gardening 
network. 
 
We request that this application be supported, it is now 18 months since our original 
application was placed, as we have established, more than ever Community Gardening 
Community gardens are vital to the ongoing health and wellbeing of our city. 
 
We wish to support and endorse funding applications from the various community 
gardens in particular for the garden coordinator roles, typically these people are 



undervalued; they are horticulturalists, social workers, greenkeepers, community 
developers, accountants and sales people all rolled into one, and the key to any 
successful garden. 
 

Committee and Advisors 
 
Catherine O’Neil (Chair)  New Brighton Community Garden 

 

Debbie Nelson (Treasurer)  Kaiapoi Community Garden 

Amanda O’Carroll (secretary)  CCC Parks 
 

Hayley Guglietta (Comms) Richmond Community Garden, Food 
ResilienceNetwork 
 

Rachel Vogan  Canterbury Horticultural Society, Food 
Resilience Network 

Cathy Allden  Richmond Community Garden 
 

Annette Wilkes  Linwood Resource Centre 

Niki Jones Waiutuutu UC 

Robyn Kilty Beverley Park 
 

Zane Croft Croftys crops 

Di Madgin Patron 

Heather Davies CCC 
 

 
 

 



1 April 2020 

 

To all Regional councils 

City Councils 

District Councils 

 

ANNUAL PLANS AND COVID-19 

Dear Council 

Hospitality New Zealand (“HNZ”) is writing to all councils under these extraordinary times to seek 

urgent assistance to combat COVID-19, and to provide further suggestions for much need relief as 

they draft annual plans for 2020/21.  

The Hospitality industry has been significantly affected during alert levels 2, 3, and 4, resulting in 

reduced operations and then full closure of premises, putting these businesses at peril.  

Central Government has taken substantial measures to help limit the damage inflicted to business 

and to ensure New Zealanders will have jobs moving forward. Most of the initiatives from Central 

Government have been focused on the employment relationship.  

Further support is required for Hospitality businesses (especially small and medium businesses) who 

are adversely affected by Covid-19, who cannot operate during levels 3 and 4, and who can only 

operate at severely reduced capacity during level 2. The Hospitality industry is for most councils, the 

heart of the community, offering our communities social and economic wellbeing, employing 

hundreds of thousands of New Zealand’s. 

We acknowledge that draft annual plans have been developed well before COVID-19, however as 

these are unprecedented times, unprecedented action is required. 

 

1. No Rate Increases 

It is alarming that some councils across the country are considering proceeding with large 

rate increases, some in excess of 10%. In the current climate, we strongly urge all councils to 

consider no increases for the next twelve months at a minimum. 

 

2. Temporary Rates Remissions 

Councils should consider rate remissions or rebate options for business adversely affected 

by COVID-19, including delaying rate instalments and waiving late payment fees – these 

should be timebound, we suggest up to six-months. 

 

3. Alcohol Licencing  

Businesses with Alcohol Licences have been significantly affected by the COVID-19 

restrictions and HNZ requests the following actions from Local Government. 

 

a) Decrease in licencing fees: Licenced premises are currently unable to operate under 

Alert Level 3 and 4, and will face significant restrictions even at lower levels, however 



their standard associated fees still apply. We request that Council’s provide financial 

relief in the form of a reduction in this years licencing fees relative to the effective 

shutdown period. 

b) No Increases to Licencing fees: Currently licenced businesses are carefully managing 

their heavily decreased funds to ensure that they are able to keep their staff employed. 

For this reason, we request that any Council’s considering increases to licencing fees, 

hold off on pursuing these for the foreseeable future. 

c) Licencing Extensions: Licenced businesses will be hindered in their ability to complete 

their licence renewals due to the restrictions currently in place. Once the restrictions are 

lifted and business may reopen, operators may still be left unable to trade due to now 

lapsed licences. We request that Council’s issue an automatic renewal or extension to 

those licences due for renewal during this crisis to ensure they may operate once the 

restrictions are lifted. 

d) Temporary Off Licences: With On-Licence holders unable to operate under the 

restrictions, we have seen other countries in similar situations issue temporary off-

licences to current on-licence holders to allow for the online sale and contactless 

delivery of alcohol. Under the New Zealand determinations for essential businesses, this 

is permitted under the following conditions: 

a. You must hold an off-licence with an endorsement for remote sales under the 

Sale and Supply of Alcohol Act. You must comply with requirements of your 

license 

b. The agreed quantity for spirits purchased must be no more than the 

customs/duty free allowance which is 3 bottles (or other containers) of spirits or 

liqueur (each bottle or container can hold a maximum of 1.125 litres) per order.  

Many operators are able to quickly pivot their business during this time to meet these 

requirements, with the only restriction being the issue of the off-licence itself. We 

request that Council’s allow current on-licence holders to apply for temporary off-

licences (for remote contactless sale) for the duration of the COVID-19 crisis, preferably 

without the associated off-licence fees and reduced processing times. 

In addition, we encourage and support the establishment of a Local and Central Government COVID-

19 response team. Working alongside industries to address key topics that councils are challenged 

with from, finance and recovery, community wellbeing, governance and coordination – all forming 

and shaping decision-making of councils over the coming weeks and months. 

 
Yours sincerely 

 

Julie White 

Chief Executive – Hospitality New Zealand 
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1.0 Introduction 

1.1 The Christchurch East Labour Electorate Committee welcomes the 

opportunity to make a submission on the Council’s Draft Annual Plan 

2020-21.  If the Council is not prevented by the current crisis from holding 

its customary hearings on the draft plan, our representatives would like 

to speak to the submission. 

1.2 We refer in this submission to the 30-page consultation document as the 

Draft Plan, and to the 184-page document as the Full Draft Plan. 

1.3 The Labour Party has always recognised the importance of local 

government. The statement of Purpose in its constitution reads, in line 2: 

To elect competent men and women to Parliament and local 

government….  There is recognition that the services which local 

government provides are as important for the health and well-being of 

New Zealanders as those provided by central government.  In 

Christchurch East, the agenda at every meeting of the Party or Executive 

includes a report from local government representatives. 

1.4 We believe whole-heartedly in the fundamental purpose of local 

government - the collective provision of services for and by the local 

community. We consider that the Christchurch City Council has a fine 

record in achieving this fundamental purpose.  In particular, we are 

grateful to the Council for: 

• its overall effectiveness and efficiency 

• the speed with which it restored essential services after the 2011 

quakes 

• its strategic retention of major assets (port, airport, electricity 

network, etc) 

• the manner in which it has structured and financed its capital works 

programme to avoid building the mountain of debt that threatened 

the city in the aftermath of the earthquakes  

• its care of and enhancement of the Botanic Gardens, a taonga of 

immeasurable worth 

• the ongoing development of parks, playgrounds and reserves 

• the quality, accessibility and modernisation of library services 

• the variety and accessibility of opportunities for leisure, sport and 

recreation 

• the generally progressive nature of the rating system, with minimal 

resort to regressive uniform charges. 

 

1.5 We are grateful to the current Mayor for, inter alia: 

• her leadership of the city during the crisis of the mosque shootings 
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• her sensitive handling of apologies to the families of victims 

• her zeal in safeguarding Christchurch control of Christchurch water.  

1.6 We acknowledge the key role of staff at all levels in advising the Council, 

implementing its decisions and doing the hard work on the ground. 

1.7 The Draft Annual Plan calls for ‘feedback’.  Where our feedback is robust 

and critical, it should be taken in the context of our overall support for 

the Council, as set out above.   

  

2.0 Proposed rates increase of 4.65% 

Submission: 

  That the Council note our support of the draft plan in: 

(i) the priority it is giving to investing in infrastructure of basic 

services such as roading and water supply 

(ii) its prudence in setting rates at a level that helps to avoid 

recourse to excessive borrowing. 

 

2.1 We commend the Mayor for her robust defence of the need for a 

significant increase in rates: We have asked the Chief Executive to keep 

looking for savings………….(but) we are also acutely aware that a 

significant investment is still required in our roads, water infrastructure, 

recreation facilities and parks. (Mayor’s Introduction, page 4.) 

2.2 Despite the increases of recent years, CCC rates remain very good value 

for money.  In 2018-19 the Council provided water supply, sewerage, land 

drainage, roads, footpaths and traffic lights -the basics – for 365 days of 

the year for less than 45% of the rates. (Annual Report 2019, page 148.) 

That meant the owner of a $500,000 dwelling paid only $102 a month 

($3.35 a day) for those services.  

2.3 The Mayor might well have added that a lower increase in rates would 

result in more borrowing, which would increase the risk the Council faces 

from a rise in interest rates.  A doubling of interest rates would result in 

the Council’s borrowing costs increasing, when hedging contracts expired, 

from about 20 cents to about 32 cents in the rates dollar.  

2.4 Councillors should be aware of the long-term implications of any decision 

to reduce rates. A ‘zero increase’ will reduce Council revenue by about 

$25m in this and every year that follows.  Over 10 years revenue will be 

about $250m lower, and, almost certainly, debt about $250m higher. 

2.5 Moreover, the Council will face a significant shortfall in revenue in the 

economic downturn.  A reduction in rates would result in an even larger 

hole in the budget. 
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3.0 Explanation of the rating system and the impact of valuation changes 

             Submission: 

             That the Council offer to postpone rates for business ratepayers 

             affected by the economic downturn and make provision for this in the 

             Annual Plan. 

 

3.1 We commend Council staff for the clarity with which they have explained 

targeted rates and uniform charges, and the system of property rates as it 

affects residential, business and rural ratepayers.  The tables (pages 22-

29) demonstrate very clearly that business rates (4.74%) and rural rates 

(5.79%) have increases of 2% and 3% more, respectively, than residential 

rates, because properties in those sectors rose in value more steeply in 

the recent revaluation.  The modest increase in residential rates of 2.74% 

is at the expense of the two other sectors, but the situation may well be 

reversed in three years. 

3.2 We expect that business interests will object to the rates increase and 

urge the Council to cut its budget to relieve pressure on businesses.  Such 

action would be counter-productive because cuts will damage the 

construction industry and employees made redundant will add to the 

unemployed.  In these uncertain times the Council, which will spend 

$1.024billion in the coming year, is a major stabilising force in the 

Christchurch and Canterbury economy. 

3.3 The universal response of governments around the world has been to 

increase spending in the face of the economic crisis the world is facing.  If, 

instead, the Council were to cut its spending to achieve a zero rate 

increase, it would be out of line with what almost all economists consider 

necessary.   

3.4 Rates as a proportion of business costs are dwarfed by wages. The rates 

of $13,473 on an average business property valued at $1.86m are 

equivalent to only 17 weeks wages at $20 an hour. (Page 27) 

Nevertheless, in the coming months many businesses will come under 

severe pressure and the Council should extend whatever relief it 

reasonably can.  For many years the Council has exercised a discretionary 

power to postpone payment of rates for ratepayers experiencing financial 

hardship, especially elderly people.  We note (The Press, April 3rd) that 

the Council is considering use of this discretionary power to assist 

businesses. It is an effective form of relief, easy to administer and of 

modest cost to ratepayers. We urge the Council to widen the scope of the 

rates postponement policy to assist businesses. 
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4.0 Lack of transparency on borrowing 

Submission: 

That, in future consultation documents, the Council state its new 

borrowing, cumulative borrowing, and loan servicing costs, both 

interest and repayments. 

   

4.1 Key facts about the Draft Plan are set out on page 9 (’What you need to 

know’) including the capital spending of $512m, but the critical fact of 

how much of the capital spending is to be borrowed is omitted. Instead 

there is the fact, meaningless on its own, that the borrowing will be $68m 

less than planned.  The Full Draft Plan (page 8) shows that additional 

borrowing of $247.5m is planned for 2020-21.   

4.2 The Draft Plan also omits other key facts about borrowing.  The Full Draft 

Plan gives the gross debt as $2.194b (page 15), the interest on loans as 

$89.3m, and the repayment of loans as $45m (page 10).  

4.3 These omissions make a dent in the commitment to be ‘open and 

transparent’ (Strategic Framework, page 32). 

    

5.0 Current crisis - the need for action on remuneration inequality 

 Submission: 

That Councillors address remuneration inequality: 

(i) in the current crisis, by taking the lead in reducing their own 

salaries 

(ii) in the longer term, by benchmarking all chief executive salaries 

to six times the wages of their lowest paid full-time employee or 

contracted worker. 

 

5.1 It is clear that the disruption to the tourist industry, which earns more 

foreign exchange than the dairy industry, will result in the loss of many 

jobs.  The gap between those comfortably employed on high salaries and 

those forced to survive on benefits will be glaringly obvious.  It is only to 

be expected that there will be outbursts of public anger against high 

salaries in the public sector.  (We hasten to say we deplore any attacks 

directed at individuals – they are not to blame for accepting the 

remuneration they have been offered.) 

5.2 In recent days prominent sportsmen have volunteered to take huge cuts 

in their pay ‘to save the game’.  Chief executives in various companies 

have done likewise, so have company directors. We suggest that 

Councillors should take note of their example and collectively agree to 

reduce their remuneration (currently over $100,000) by, say, 20%.  They 
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would then have the moral authority to call on directors of Council-

owned companies to do likewise.  We believe such action would be well 

received by the public; it would signal the Council’s solidarity with those 

who are struggling. 

5.3 Employees are in a different category. It would be improper to ask them 

to take a cut in salary.  However, the Council could place a moratorium on 

salary increases for those earning over, say, $200,000.  Similarly, in the 

case of CEOs of Council companies, a moratorium could be placed on 

salary increases and the payment of performance bonuses. 

5.4 In the longer term we believe the Council should develop a remuneration 

policy based on a benchmark for chief executive salaries that would 

reduce the class divide in New Zealand society.  The benchmark could be 

a multiple (e.g. 6 times) of the wage of the lowest paid employee, or the 

maximum payable could be, say, 80% of the Prime Minister’s salary.  

5.5 Research shows that there is no consistent correlation between a 

company’s performance and the remuneration of its executives and 

directors. In some cases, there is an inverse relationship. 

5.6 In the longer term also, the Council should consider some rationalisation 

of its companies.  Is it necessary to have nearly 20 companies, each with 

its CEO and remunerated Board of Directors?  Enable would appear to be 

a good fit with Orion.  

5.7 The Council’s support of the Living Wage is noted and appreciated.  

 

 

6.0 Current crisis - action to restore the economy with housing project 

 Submission: 

                     That the Council: 

(i) commit to a $250m ten-year housing strategy as proposed 

below 

(ii) implement the programme by on-lending to Otautahi Trust 

 

6.1 The severe blow to travel and tourism in particular will undoubtedly 

damage our economy and put thousands out of work. The damage is real 

but brings with it the opportunity to respond in a creative way.  For that 

reason, we are pleased to hear that the Council is considering an 

‘economic recovery package’.  We are not aware of what the Council has 

in mind but urge the Council to implement a housing strategy that the 

Mayor proposed a few months ago. 

6.2 The Mayor was reported in ‘The Press’ last September as saying that she 

was disappointed that about 350 of the Council’s housing units had been 

neither repaired nor replaced in the eight years since the earthquakes.  
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She said she was committed to ensuring the task was completed in the 

term of the new Council.  She went on to say that restoration of the 350 

units would not be sufficient, and that an ongoing building programme 

was necessary.  We note that the loan of $30m to the Otautahi Trust last 

year could cater for about 120 of the backlog.   

6.3 We commend the Mayor’s proposal for an ongoing housing development 

programme for the following reasons: 

(i) There is a mounting shortage of affordable rental accommodation, 

especially one and two-bedroom units. 

(ii) There are long official waiting lists for public rental 

accommodation, but the lists understate the need because only 

those in severe need can get on the list. 

(iii) The need has developed over many years, largely because public 

agencies have left new-builds to the private sector, which has, 

understandably, built the larger, higher-value dwellings for which 

there was a demand.  A need which has developed over a number 

of years will take a sustained programme to remedy. 

(iv) The demographic change to an older population is forecast to 

increase demand for one and two-bedroom accommodation. 

(v) The sharp drop in home ownership will feed into the demand for 

more small units as new cohorts reach retirement.  Real estate 

agents report that the growing number of older single people who 

do not own a home is already a problem. 

6.4 In the current crisis there are other compelling reasons for a sustained 

building programme.  It is undoubtedly the best way of stimulating the 

economy.  It employs a wide range of tradespeople – carpenters, 

plumbers, drainlayers, roofers, excavators, drivers, electricians, labourers, 

painters, electricians et al.   It uses local materials and supplies, providing 

employment for timber workers, cement workers, concrete suppliers, 

joiners and window makers.  Housing construction is much more labour-

intensive than road construction and is less dependent on foreign 

exchange.   

6.5 One of the Community Outcomes listed under Liveable City is: Sufficient 

supply of, and access to, a range of housing (our Strategic Framework, 

page 32).  We urge the Council to make this desired outcome a reality by: 

(i) amending the Draft Annual Plan (and, in turn, the Long-Term Plan) 

(ii) including $25m annually in the 10 year capital works programme 

for construction of housing. 
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6.6 We suggest that the project could be implemented along the following 

lines: 

(i) The funds would be raised by loan and on-lent to the Otautahi 

Trust to implement the building programme. 

(ii) The Trust would draw down the loans as required. 

(iii) The assets would vest in the Council to protect the Council’s 

equity position. 

(iv) The loans would be free of interest and repayment for the first 

two years to enable the Trust to purchase land and complete the 

units ready for occupation before it had to commence servicing 

the loan. 

(v) The Council’s property officers would provide advice and 

assistance to the Trust in acquiring suitable land. 

(vi) The Council would actively engage with the Trust to ensure that 

the design and location of the units was consistent with the 

Community Outcomes such as ‘safe and healthy communities’. In 

particular, it would ensure that developments were limited to 6-8 

units per site, and that the units were spread across the city and 

not concentrated in a few inner-city suburbs. It is imperative that 

the stigma beginning to attach to ‘social’ housing be removed; the 

design and amenity of the developments must be such that 

neighbours welcome their new neighbours. 

(vii) Many of the units should be smaller (50-60 sq m) one-bedroom 

homes. At least 100 such units should be located in the eastern 

suburbs, where 135 units were lost at Blake Street, Admirals Way, 

Hulverstone Drive, Reg Stilwell Place, and Charles Gallagher Place. 

Only ten replacements have been built (in Knightsbridge Lane). 

6.7 The conditions we have suggested for the loans are favourable to the 

Trust but would be of minimal cost to the Council.  Although the 10-year 

programme would total $250m, the Council would meet the cost of loan 

servicing on only $50m, because the Trust would meet loan charges at 

the Council’s rate of borrowing after two years for the remainder of the 

term.  The Council’s share could easily be funded from the Council’s 

Housing Development Fund, which is replenished constantly by receipts 

from the Trust.   The Council would use its excellent security to borrow 

cheaply and add to its asset base. 
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7.0  Zero-based budgeting and its alternatives 

Submission:  

That the Council:  

(i) give greater scrutiny to new capital projects, especially as 

regards their impact on operating costs and rates 

(ii) ensure the projects are designed and built within the budget 

allocated 

(iii) give serious consideration as to whether existing delivery 

methods are cost-effective and whether they are achieving 

the Council’s objectives. 

 

7.1 The possibility of a zero-base approach to the Long-Term Plan next year is 

raised at the end to the Mayor’s introduction (page 5).  This concept had 

some currency in the 1980s.  It means, in its purest form, that, as the first 

step in the budget process, one asks of every activity: Is it necessary?  Can 

we reduce spending on this activity to zero?   This appears to be a useful 

means of controlling expenditure until one seeks to apply it.  In the 

Council’s case, 20 cents in every rates dollar goes on loan servicing, 

another 50 cents on the basics of water supply, sewerage, drainage, 

waste, roads and traffic management, and about 10 cents on statutory 

obligations.  (Annual Report 2019, page 148) It is obvious that the zero-

base concept is not applicable to the basics.  

7.2 The remaining 20 cents of the rates dollar is spent on parks, libraries, 

pools, sporting facilities, museums, art gallery, and the promotion of 

tourism, economic development and events.  These are largely 

discretionary activities and could be targets for the zero-base approach. 

However, some enhance the quality of life, some promote healthy living 

and some economic well-being.  All, as Councillors know well, will have 

strong support from some section of the community.  (RNZ’s zero-base 

approach to the Concert Programme survived for about three days.)  

7.3 Given the impracticalities of pure zero-based budgeting, we assume the 

Mayor and Chief Executive have a more pragmatic approach in mind. We 

support a rigorous approach to managing the Council’s expenditure by 

asking such questions as: Is X the best way of achieving objective Y?  Is 

there duplication of effort?  Is there ‘provider capture’?  What spending is 

good quality and what is not?  What are the implications for operational 

costs of a proposed capital venture?  How can the horse be prevented 

from bolting from the stable?  This approach has some similarities to the 

zero-base method in that it asks hard questions. Some such specific 

questions could be: 
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• What are the overheads in events management?  Is the current 

system of contracting a number of events managers and management 

companies efficient?   Is there ‘provider capture’? Should most events 

be devolved to an in-house team to manage a series of events over 

the course of the year?  Is bigger necessarily better?  Is a forty-event  

arts festival better than a twenty-event festival?  

• Expenditure on information technology. How much is enough?  Is 

there a law of diminishing returns?  Is a genuine cost-benefit analysis 

applied?  Is $18m of capital expenditure required every year? 

• Recycling.  Why spend $20m a year collecting ‘recyclables’ that are 

almost worthless?  Is recycling frustrated by the collect-it-all-in-one-

bin method? Should effort be diverted from recycling to reducing 

waste? What action can be taken to require commercial interests to 

desist from producing packaging waste (containers, polystyrene) or to 

take responsibility for it?  What can CCC do (in co-operation with 

other local authorities and the companies that produce the so-called 

recyclables) to establish local processing plants?   

• Council housing. Why do CCC overheads remain high even though 

tenancy management has been devolved to the Otautahi Trust?  Has 

the contract with City Care for maintenance been bench-marked 

against maintenance by an in-house maintenance team?  

• Capital projects.  How are one-off capital projects (pools, libraries, 

stadia) approved?  Is there a defined sum within which the facility 

must be built? Are realistic estimates of operating costs provided 

alongside the initial capital cost?  Is the impact on rates of both 

capital and operating costs provided as part of the ‘business case’?  Is 

it recognised that, once a capital project is approved, control over its 

operating costs is virtually lost. (The horse has bolted.) 

 

 

8.0 The costs of devolving Council functions to other bodies 

 Submission: 

That the Council: 

(i) examine the overheads in bodies to which it has devolved 

responsibilities, and the hidden costs of delays in planning and 

implementation 

(ii) return the functions in-house where this is shown to be more 

effective and efficient. 

 

8.1 There has been a trend in recent years, and especially since the 

earthquakes, for Council responsibilities to be devolved to bodies which 
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are not directly controlled by the Council but which are funded in whole 

or in part by the Council. Examples are Regenerate Christchurch, Otakaro, 

Development Christchurch, Christchurch New Zealand and Otautahi 

Housing.  We accept that there can be benefits to these arrangements, 

but there are also costs.  There are the visible overhead costs, which 

every separate body incurs, and there are the hidden costs of delays in 

planning and implementation because of the need for consultation with 

the funder. Sometimes a separate body may stray from its mandate, as in 

the case of Regenerate Christchurch, which is being closed down. 

8.2 The assumption in devolving responsibilities to these bodies is that the 

Council lacks the in-house expertise to do the work.  This is a doubtful 

assumption given its managerial, financial, planning and technical 

resources.  Does anyone believe that an organisation which delivers 

$500m of capital projects year on year is incapable of managing 

somewhat more?   As for the future of the red zone, no one has more 

expertise and experience in development and management of reserves 

within appropriate financial parameters than the Council’s own staff.  All 

projects should be carried out, as is the Council’s practice, in consultation 

with the community, but planning – which cannot be divorced from 

finance – must remain within Council control.  

 

 

9.0 Ensuring the public benefit from Council-funded bodies 

Submission: 

That the Council require that organisations funded by the Council (whether by 

cash grants or provision of facilities) have policies that ensure that their 

activities are accessible to a wide range of the public. 

 

9.1 Until 1989, when the amalgamation of local authorities took place, the 

grants which councils made to charities and cultural and sporting bodies 

were rare except for those which they administered on behalf of the body 

now named the Hillary Commission, and the grants which they did make 

from ratepayers funds were very modest. Discretionary grants now total 

$13m a year, including $7.4m from Strengthening Communities Fund. The 

grants fund a wide range of community groups, events, sports and 

cultural organisations. In addition, since the advent of professional sport, 

the Council has assumed responsibility for funding a large share of the 

cost of providing the venues formerly provided by amateur codes.    

9.2 In our introduction, we commended the Council for the accessibility of 

the cultural, leisure, recreational and sporting facilities it provides.  The 

Council has recognised that use of these facilities should not be 



12 
 

unaffordable to those who have helped fund the service through rates on 

residential accommodation.  The question arises, however, as to what 

steps the Council takes to ensure that organisations which it funds, such 

as the Court Theatre or the Christchurch Symphony Orchestra, make a 

proportion of their seats available at modest prices.  If Christchurch is to 

be ‘a city of opportunity for all’ (Our Strategic Framework, page 32), 

lower-income people should not be excluded by price from cultural 

events. 

9.3 The Council is proposing to spend $30m on the Performing Arts Precinct 

(Full Draft Plan, page 46). It must ensure that a rate payer-funded facility 

does not become a precinct for an elite. 

9.4 This principle is even more applicable to sporting events. The $483m 

capital cost of the so-called Multi-Purpose Stadium is being funded 

entirely from the public purse.  The cost of servicing that capital, whether 

shouldered by the Government or the Council, is at least $15m a year, 

even in an era of low interest rates. In addition, it has been reported that 

Council has agreed to meet the estimated operating shortfall of $5m a 

year.  Given the magnitude of the public subsidy, it is incumbent on the 

Council, in negotiating the conditions for the use of the stadium by Rugby, 

to ensure entry charges that ordinary people and their families can 

afford. 

9.5 The same principle should apply to Canterbury Cricket in its use of Hagley 

Oval. 

 

 

10.0 Particular needs in the east 

       Submission 

       That the Council: 

(i) note that the highest priority in the New Brighton area is affordable 

rental housing 

(ii) entrust the re-planning of the Red Zone to the Parks Department. 

        

10.1 We note the construction of the hot saltwater pools on Marine 

Parade.  Local people are welcoming this development but have concerns 

about entry charges.  Some of our members have reservations about the 

proposed associated roadworks (Streetscape Enhancements of $1.7m, 

Full Draft Plan, page 57) and doubt whether they represent value for 

money. Shrinking the commercial area, as provided in the City Plan, is a 

better option. We therefore welcome news of the housing development 

on the former school site and hope that it goes ahead. 
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10.2 For some years after the earthquakes, roads in the east were in a 

deplorable state and the subject of much criticism of the Council.  We 

have been pleased to note the steady improvements in the roads over 

the last two years and consider that some of the current criticism of the 

Council is not justified.  In our view, housing has become a higher priority 

than roads. 

10.3 Red Zone.  As indicated above, we consider the Parks Department 

should take the lead in planning, giving consideration to what land might 

sensibly be restored for housing, what is required for land drainage, what 

might be used for active recreation, and what might be best used as 

wildlife areas for passive recreation. 

 

11.00 Climate change 

                    Submission 

                    That the Council take practical measures, as set out below, to give effect                

                     to its stated priority on climate change. 

 

11.1 ‘Meeting the challenge of climate change through every means 

available’ is listed as one the Strategic Priorities (Draft Plan, page 32), but 

it is difficult to find evidence in the Draft Plan of climate change having 

been given priority, except for the construction of cycleways and the 

street lighting project. Unfortunately, when there is need for a radical 

shift of resources away from adding road capacity for private cars, the 

Council finds itself having to budget $14.8m to cope with the congestion 

resulting from a motorway that was planned before climate change 

became a concern.  

11.2 Improvements to the quality of the bus service over the last decade 

have not resulted in a shift from cars to buses.  Travel by car is much 

faster for most trips in Christchurch, and, as long as bus travel costs more 

than the marginal cost of running a car, drivers will stay in their cars. The 

current ‘model’ is broken; new thinking is required. 

11.3 If the Council is serious about meeting the challenge of climate 

change, we would suggest the following inexpensive practical measures 

as first steps: 

(i) by arrangement with the Regional Council providing all Council 

employees with a free bus pass 

(ii) requesting Council-owned companies to do likewise 

(iii) arranging for Red Bus to run an experimental free service on one 

of their major routes for six months to ascertain the cost-benefit 

as compared with the current system 
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(iv) requiring all new buildings to include a solar energy component 

unless it is not technically feasible 

(v) requesting Orion to introduce a programme to assist the 

installation of solar-powered water hearing in existing dwellings 

(vi) budgeting $1m per year in the Long-Term Plan to replace the 

Council’s small vehicle fleet with electric vehicles. 

 

 

Tim Baker 

Kevin Brett 

David Close 

Craig Hall 

David Lawrence 

Hugh Perry 

Sarah Whitcombe-Dobbs 

 

On behalf of the Christchurch East Labour Electorate Ccommittee 

 

8th April 2020 
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LOCAL GOVERNMENT ACT 2002 

CHRISTCHURCH CITY COUNCIL DRAFT ANNUAL PLAN 2020-2021 

SUBMISSION ON THE DRAFT ANNUAL PLAN BY ORION NZ LTD 

 

To: Christchurch City Council   

 PO Box 73 016 

 CHRISTCHURCH 8154 

  

 Submitted by email:

 

Name: ORION NZ LTD 

 

Address:  

 

SUBMISSION BY ORION NZ LTD 

Pursuant to the Local Government Act 2002, Orion NZ Ltd (Orion) hereby lodges a 
submission on the Christchurch City Council Draft Annual Plan 2020/2021. This submission 
concerns the CCC’s funding of projects relating to tree and vegetation management to 
ensure compliance with the Electricity (Hazards from Trees) Regulations 2003. 

 

Background 

Orion New Zealand Limited (Orion) owns and operates the electricity distribution network 
covering approximately 8000 square kilometres across Christchurch and central Canterbury 
between the Waimakariri and Rakaia Rivers.  

Christchurch City Holdings Limited (owned by the Christchurch City Council) owns 89% of 
Orion and the Selwyn District Council owns the other 11%.  

Orion distributes electricity from the national grid (owned and operated by Transpower) to 
service approximately 204,000 homes and businesses and plays a central role in the 
electricity industry providing both essential support and lifeline services for the electricity 
market and critical infrastructure.  

Broadly, Orion’s electricity distribution network comprises underground cables, overhead 
lines, substations/transformers/kiosks, electricity structures (poles/pylons, earth rods and 
associated buildings) and access tracks.  Orion is responsible for the installation, 
maintenance, repair and upgrade of the electricity network. 
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This Submission and the Relief sought: 

The Electricity (Hazards from Trees) Regulations 2003 (the Regulations) cover the 
maintenance and trimming of trees near overhead power lines. Trees or other vegetation 
coming into contact with overhead lines can cause damage and/or interrupt supply. In 
essence, the Regulations promote safety and assist in maintaining a secure and reliant 
electricity supply by: 

• Prescribing distances from electrical conductors within which trees must not 
encroach; 

• Setting rules about who has responsibility for cutting or trimming trees that encroach 
on electrical conductors; and 

• Assigning liability if those rules are breached 

Tree owners have the primary obligation to ensure compliance under the Regulations and 
the Christchurch City Council owns many trees in streets, road reserves, parks and other 
public spaces.  

Given all the above, Orion seeks that the Christchurch City Council ensure that:  

• the tree and vegetation management budgets have been appropriately quantified to 

achieve compliance with the Regulations as a minimum; and 

• that an on-going proactive programme to ensure continued compliance can be 

supported.   

Orion can assist the Council by providing more guidance on the duties and obligations of the 
Regulations. 

 

Orion wishes to be heard in support of this submission. 

 

Thank you for the opportunity to make this submission. 

SIGNED for and on behalf of  

Orion NZ Ltd 

 

.......................................................... 

Darryl Millar 

Director 

Resource Management Group Ltd 

Authorised agent for, and on behalf of Orion NZ Ltd 

8 April 2020 
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COVID-19 Submission Update 14/04/2020 

Due to Covid-19 we feel much of what is in the current draft annual plan won’t be and shouldn’t 
be in the draft annual plan. 

If the CCC is to achieve its vision ‘Christchurch as a city of opportunity for all. Open to new ideas, 
new people and new ways of doing things – a city where anything is possible,’ the draft plan needs 
to be thrown to the wind and our major projects need to focus on our city using renewable 
resources, respecting our land, dramatically reducing the pollution and the warming of our globe. 

This draft is a representation of the status quo. 2020 is the year the CCC needs to start thinking 
generations ahead and put health equity at the heart of all policy making. 

Decide to achieve a low carbon economy very urgently. 

Celebrate and cradle community self-reliance, resilience and stability 
________________________________________________________________________________ 

09 April 2020 

To the Christchurch City Councillors  

CCC Draft Annual Plan Submission 2020  

Thank you for the opportunity to submit on the 2020 Annual Plan. We would like the opportunity 
to speak to our submission. 

We are submitting on projects and CCC activities that concern the suburb of St Albans. 

Water 

Protection of the aquifers is of extreme importance. Consider future planning for the eventual 
separation of drinking water and household water for gardens and cleaning cars. This may seem a 
large outlay initially but would be more cost effective in the long run as precious drinking water is 
conserved. 

In relation to the Stormwater drainage renewal 49716 SW Mairehau Dr, Westminster to Crosby - 
430m timber lining renewal 20/21, 3.000M. We would like to understand why this project is so 
expensive and also if there is the opportunity to enhance the area. 

St Albans Residents Association (SARA) Inc 



In relation to 48551 SW Manchester St Drain DN750BB Renewal - Purchas St to Bealey Ave 20/21 
1.418M again we would be interested to know if there is an opportunity for an enhancement to 
the area. 

Encourage better sustainable resource use, such as use of rainwater for households etc. 

Could the greenspace around the Trafalgar St Water Station be reinstated as a public space?  

Food 

We submit that the CCC supports local food resilience through providing and/or facilitating 
availability of land for community gardens including streetscapes. We would especially like to see 
this in the higher density areas of St Albans between Canon St and Bealey Ave. 

Please preserve our fertile soils for food production for the greater Christchurch area. Retain what 
green belts there are left and forbid further development on them. 

We support food production in the Red Zones. 

Housing 

We would like the CCC to promote, enforce and lobby the government for higher energy 
efficiencies in all housing. 

We would like to see more emphasis in regulations on making housing accessible to people with 
disabilities. 

Council needs to continue to seek partnerships to build mix use complexes accessible for low 
income people too. 

Council needs to consult better with communities regarding resource consents and exceptions to 
the rules in resources consents. Taken individually these exceptions are minor, but a handful 
together allow for higher density coverage, less greening of area and general reduction of liveable 
communities. 

Transport 

We would like the CCC to ‘Can The Plan.’ Continuing to plan our community around 
accommodating 10s of 1000s of single occupancy commuter vehicles whilst taking away from 10s 
of 1000s of residents’ lives, does not stand up to the principles of the CCC.   

We submit again that opening the Northern Arterial Extension onto Cranford street is not an 
acceptable or sustainable solution for northern commuter woes. We submit that CCC budgeted 
funds for the northern arterial be bumped and used for local active transport plans or anything 
else for that matter! Canning this plan will show the CCC is serious about climate change. 

From the budgeted figures in the draft plan, 17088, RONS Downstream Intersection 
Improvements: Cranford Street Downstream 20/21 357K, 21/22 375K, these seem very low. We 
would like safety of active transport users to be prioritised in these projects and hope this is 
included in the budget.  



We submit we would like to hear from the council about 41973 Programme - Network 
Management Improvements: RONS Downstream 20/21 525K, 21/22 534K, 22/23 547K. What are 
these budgets for? 

The focus of any project downstream of the Northern Arterial must be on making PT faster, more 
convenient and cheaper than using a private vehicle before the route is opened. Another form of 
transport needs to be considered from the city to the end of the Northern Motorway or further. 
Light rail or trackless using the new lane. 

The tram needs to become part of the public transport system as it is the only transport that fills in 
the gap between the city and the Botanic Gardens. We would like a regular direct PT link from the 
city to Edgeware Village. 

More secure bike parking infrastructure is required. 

St Albans residents surveyed by SARA in 2008 and again in 2012 identified themselves as members 
of a community who wanted to be able to walk and cycle safely around their locality. This has also 
come through clearly in the submissions on the Downstream Effects from the Northern Motorway. 

We would like to see funding included to implement a local active transport network in St Albans 
including Edgeware Rd and Westminster/Courtenay St cycleways and greenways included in the 
DEMP. We would like to see further speed reductions trialled in our neighbourhoods to 30km 
per/hr. 

Our St Albans Community 

St Albans, along with other historic suburbs surrounding the Central City need their communities 
recognised and their history protected in the development of Christchurch. We submit the Council 
work with LINZ and NZ Post to negate the effects of postcodes on community identities, 

St Albans is a residential area which is intensifying. We would like to see more emphasis on 
managing this growth in the area. We submit the Council plans for a new age of suburbia with 
local community living. 

Development, whether new development such as Prestons, or intensification of existing 
communities such as St Albans, needs to have its own infrastructure, shops and amenities which 
result in local employment and should be at least part funded by those profiting from the 
development.   

With the intensification occurring in St Albans the area should have new greenspaces funded 
through development contributions and the Neighbourhood Reserves Funds  

St Albans has local shopping hubs, Hills Rd, Shirley Village, Warrington Village, Mairehau Shops, 
Edgeware Village, Rutland St Shops and Merivale. We would like to see active transport routes 
connect these so residents and businesses can support each other alike.  

We would like to know what projects these budgets are for and how the community can be 
involved in the planning before a consultation document is delivered. 

2381 Suburban Masterplan: Edgeware Programme –53K in 21/22   



26623 Edgeware Village Masterplan - A1 - - 523K  in 22/23 

We support the Council funding community led projects.  

We would like to see the CCC grow the collaboration with local community groups interested in 
upkeeping local parks and public areas. The Friends of Abberley Park is a local example of this, and 
we submit that the council work with residents to achieve the residents long term plans for the 
maintenance and restoration of the park over the next 10 years.  

In May 2019 the CCC declared a climate and ecological emergency committing itself to doing all 
that it can to dramatically accelerate carbon reduction action and reverse the impacts of global 
warming. 

Since then we have continued to see the same old in some CCC decisions. We are currently just 
starting to see the effects of a worldwide pandemic. There is now a global, financial and social 
emergency as well as a climate emergency. The evidence is irrefutable’ and ‘Christchurch people 
have been clear through submissions, actions and protests, they expect action. 

We submit the Council open up planning and policy decision making to all ratepayers, not just 
“selected stakeholders” or after the decisions have been made. 

We submit the Council minimize the rates burden by funding what meets basic needs, is 
sustainable and offers a good long-term return and the Council’s Procurement of Services has 
more weighting on sustainability and wellbeing. 

 We would like the opportunity to speak to our submission. Thank you. 

Kind regards, 

Jason Harvey 
Chairperson 
St Albans Residents Association  
 

 




